PAMKOBEH AOIrOBOP 3A NNATEXHU YCNIYTU
CKNyYeH Ha AeH --.--.---- FToAnHa

1. AOrOBOPHU CTPAHU
1.1 JABATE/1 HA NNATEXXHU YCNIYTU

HA3MB: CTOMAHCKA BAHKA A/l - CKOMJE

CEOUWITE/AAPECA: yanua ,Punnn Bropu MakegoHckn” 6poj 6, Ckonje, Penybavnka CesepHa
MakeaoHwuja;

EMBC: 4065549, TproBcku pernctap - LleHTpaneH perucrap Ha Penybanka CeBepHa MaKeaoHwja;
EAB: 4030996116744,

ALPECA HA ENNEKTPOHCKA MOLUTA: kontaktcentar@stb.com.mk;

UHTEPHET-CTPAHULIA: www.stb.com.mk;

KOHTAKT-UEHTAP: Ten. +(02)3100 109, agpeca 3a eneKkTpoHcKa nowrTa: kontaktcentar@stb.com.mk;
OPTAH HAANEXEH 3A HA30P: HapoaHa 6aHKa Ha Penybauka CesepHa MakegoHuja (HBPCM);
ALPECA HA PUNTUIANA:
3ACTANMHUK NO 3AKOH: Xpwucyna Kytygu, reHepaneH M3BpLIEH AWPEKTOP W npeTtceaaten Ha

YnpasHuoT oabop, Munnua YanapoBcKa-JoBaHOBCKaA, reHepasieH AMPEKTOP 32 OAHKAPCTBO Ha MaJio U
yseH Ha YnpaseH oabop v Uanjac MNanagonynoc, reHepaneH ANpPeKTop 3a onepaTuBHU paboTh U YneH
Ha YnpaBeH oabop;

3ACTAMHUK NO BPABOTYBAHME: ume u npesume, pabomHo mecmo;

(BO MOHaTaMOLIHMOT TeKCT: baHKa)

1.2 KOPUCHUK HA NNATEXXHU YCIYTU

HA3MB HA JPYLUTBO:
nA, 6POJ HA KOPUCHUKOT:
CEAULUTE:
EMBC:
EQB:
3ACTAMHMK NO 3AKOH/OB/IACTYBAFbE:
MOBW/EH TENE®OHCKM BPOJ:
ENNEKTPOHCKA MOLUTA (aHrn: e-mail):

HanomeHa:

- Ha ropeHaBeeHNOT MobuneH TeniepoHCKM BPOoj, OQHOCHO MOCNEAHO aXKYypPUPaAHUMOT MobuneH TenedpoHCcKM 6poj 3a
KOHTaKT, [laBaTe/IoT Ha NIaTEXHU YCAYrM Ke My MCnpaKa TeKCTyasiHa nopaka no naTt Ha CMC Ha TenepoHCKMOT 6poj 3a
KOHTaKT MM TeKCTyasHa Nopaka npeky anauMkaumja 3a pasmeHa Ha nopaku u nosuum (Viber,WhatsApp v gpyru)
pernctpupaHa co TenedpoHCKMOT 6poj 3a KOHTAKT, 3a M3BECTYBatba UAN MHOOPMALMM BO BPCKA CO KOPUCTEHETO HA
NNATEXHWU YCNYTU, CO UCKNYHOK Ha OHUE I/IH(bOpMaLI,I/IM U1 n3eectyBarba KOM COrNMaCHO 3aKOH MOpa da My ce Aanat unun
[0, My Ce CTaBaT Ha pacnosiarakbe Ha KOPUCHWUKOT Ha NAAaTeXKHW YyCAYry NPeKy TpaeH meguym. 3a oHve MHGopmaLmm unm
n3BectyBarkba KOU Ha KOpVICHMKOT Ha naaTteXXHU yCcnyru CornaCHoO 3aKOH My ce pgaBaaT UM My Ce CTaBaaT Ha
pacrnonaratbe npeky TpaeH meguym, [laBaTenoT Ha NAATEKHM YCAYrM Ke My MCNpaTK TEKCTyaiHa nopaka no nat Ha CMC
Ha TenedOHCKMOT 6POj 3@ KOHTAKT WAM TEKCTyaNHa MopaKka NpeKy anavKauuja 3a pasmeHa Ha Mopaku U nosuum
(ViberWhatsApp v apyru) peructpupana co TenedpoHCKMOoT 6poj co Luen Aa ro Haco4n BHUMAHMETO Ha KOPUCHUKOT Ha
NNATEXHWU YCNYTU KOH TpajHVIOT Mmegnym Kage WTo € A0CTanHa MHd)OpMaLl,MjaTa, OOHOCHO U3BECTYBaAHETO.

- ropeHasegeHaTa e-nowTa € 40roBopeHOo CpeacTso 3a KOMYHMKaLI,Mja npeKky Koe ﬂ,aBaTefIOT Ha NNaTeXHU ycnyrm ke My
Aage nan ke My CTaBM Ha pacnosiarak€ Ha KOpMCHVIKOT Ha NNaTeXHu ycnyru MHd)OpMaLI,MM NN n3sectyBar€ BO BPCKa
CO KOPUCTEHETO HA NNIATEXHU YCNYTU, CO UCKNYHOK Ha OHMe I/IH(bOpMaLI,I/IM WUIn n3BectyBakba KOU COrMacHO 3aKOH MOpa
Aa My ce JanaT uan ga My ce CTaBaT Ha pacnonarakbe Ha KOpMCHMKOT Ha NaTeXXHU YCayru npeky TpaeH meanym.
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(B0 NOHAaTaMOLWIHWNOT TEKCT: KOPUCHMK)

2. NMNATEXHUN YCNYTU

2.1 OnNKUC Ha rnaBHUTE KapaKTEPUCTUKU Ha NaTeXHUTE YC/IYru KoM ce npeameT Ha PamKOBHMOT
AOrosop

2.1.1. baHKaTa KaKo AasaTen Ha NAaTeXKHWU YCAYru rm OBO3MOXKYBa CNeAHUBE NAATEXHU YCYIn:
(1) BHECYBaHbE M NOBNEKYBAHbE FOTOBMHA Ha NIaTeXXHa CMETKa, Kako M CUTE aKTUBHOCTM NOBP3aHU
CO OTBOPaHbE, OAPKYBAHE M 3aTBOPaH€ Ha Taa CMETKa;

(2) n3BpLuyBarbe NAaTeXXHM TPAHCAKLMK, BKTYYYBajKM MPEHOC Ha NapuUYHM CPeaCcTBa Ha NiaTeXKHa
CMeTKa Kaj baHKaTta Ha KOpUCHMKOT UM Kaj Apyr AaBaTes Ha NaTeXHU yCayru;

(3) wu3BpLUYBarbe NNATEXHWU TPaHCAKLUMM Kaj KOULLTO napuyHUTe cpeactsa ce obesbeaeHn co
KpeauTHa nHKuja 3a KOpUCHUKOT;

(4) vspaBarbe NAATHU MHCTPYMEHTU U/ npudaKkatbe NNaTeXHU TPpaHCaKLMK;

(5) nsBpwyBarbe NAATEXHW  TPAHCAKUMW  CO  MNAATEXHU  KAPTUYKM  WAU  CAMYHM
TEeNEeKOMYHWUKALMUCKN, GUTUTAAHN AN MHPOPMATUUKK ypeau

(6) nsBpwyBakbe KpegUTHU TpaHchepw, BKAYUYBajKkM TPajHU HANo3W;

(7) napuyHuM po3HaKW;

(8) ycnyru 3a MHMUMpare Ha NNakakba;

(9) mgurutanHn 6aHKapckM ycayrM npeky Kou baHKaTta ja ob6esbeayBa nnaTexkHaTa ycayra 3a
OH/NajH KOPUCTEHE HA YCAYrM MOBP3aHM CO NAaTeXHaTa CMeTKa MNpPeKy MHTepHeT u/vuau
MobunHa anauKaumja u

(10) ycnyru 3a paBarbe MHGOPMALMM 33 NNATEKHUTE CMETKU.

2.1.2 baHKaTa e AMpPEeKTeH YYECHWUK BO NAATHUTE cucteMm MakefoHCKM MHTepbaHKapcKM nnateH
cuctem — MUNC Ha HEPCM mn KnnpuHLWKKn nHtepbaHkapckn cuctem (KUBC).

2.1.3 baHKaTa e UHAMPEKTEH YYECHUK BO NIATHUOT cuctem - EaAnHcTBeHa 06/1acT 3a nnakaka BO eBpa
- CENA (aHr: SEPA - Single Euro Payments Area).

2.1.4 Ha 6apatrbe Ha KOpMCHMKOT Ha NAaTeXHW ycnyru, [laBaTenoT Ha NNaTeXHM YCAYyrv e AOIMKEH Aa
MY M CTaBM Ha pacnonarare 1 MHbopmauunTe 3a NpasunaTa 3a pabota cnopes, Kon GyHKLMOHMpPaaT
NNaTHUTE CUCTEMU BO KON TOj e AUPEeKTeH NN MHOANPEKTEH YYeCHUK.

2.1.5. Co OnwTuTe NpaBmia 1 ycnosm 3a paboTa co NaaTerKHa CMETKA Ha MPaBHM MLA U APYIY YCAYTU
3a NpaBHM nua o nottouka 11.1.1. og oBoj PamKkoBeH A0OroBop 3a NAATEXHWU YCAYrK, NPUIOT KOH
0BOj PamKoBeH ZLOroBOp 3a NJIATEXHM YCAYrY, Ce YTBPAEHU BUAOBUTE NIATEXHU CMETKM (BO TOUKa 2
og, OnwTKTe NpaBuna u ycnosu of notrodka 11.1.1. oa 0Boj PamMKoBeH A0roBop 3a NAATEXHWU yCayru)
M HAYMHOT Ha paboTa co NnaTekHaTa CMeTKa (BO TouKa 6 og, HaBeaeHMTe ONWTK NpaBuaa MU yCI0BM
oa notrouka 11.1.1. oa oBOj PamKoBeH AOroBop 3a NAATEXHW YyCAyrn), Kafe WTo e AoypeaeHo
cnefHoTo: (i) peanvsaumja Ha nnakarbaTa BO PaMKUTE HA NAATEXHUTE CUCTEMM BO KOMLLTO € YY4ECHMUK
BaHKarTa, (ii) u3BpLlUYyBatbe NAaTHU Ha03M 3a NPUCUIHA HannaTa, (iii) eBuageHumja (peructpuparbe) Ha
MHPOPMaLMK 3a NAATEXKHUTE TPAHCAKLMM 04, NAATEXKHUTE CMETKM Ha KopucHMKOT, (iv) ucnpaBka Ha
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rpelka Npu peannsalumja Ha NaaTexHa TpaHcaKkuuja no cayKbeHa JOMKHOCT, (V) HeM3BpLWYBake Ha
NCNNaTU O NNATEXKHM CMETKM BO C/TyYaj Ha OTBOPakbea cTeyaj Hag, KopMCHUKOT, (Vi) Kako M NoBpaT Ha
CpeAacTBa Ha NnakayoT AOKO/KY CMeTKaTa Ha NPMMaYyoT e 3aTBOopeHa.

2.2 CneuymnduKauymja Ha HPopMaLUKM AU eUHCTBEHA naeHTUPUKALLMCKA O3HAKaA Kou Tpeba ga ru
06e36ean KOpUCHMKOT Ha nnaTeXXHUTe YCAYyru co Uen NAAaTHUOT Hanor ga 6upe npaBuaAHO
MHULMPAH UK U3BPLUEH

2.2.1 KpeantHu TpaHchepu

2.2.1.1. KpeauTeH TpaHchep e nnaterkHa ycayra co Koja KOpMCHMKOT Kako naakay v fasa MHCTPYKLUK
Ha baHKaTa 3a M3BpLUyBatbe NATEXKHATa TPAHCAKUMja MM Cepuja NAATEXKHN TPAHCAKLMKN CO KOULITO
ce ogobpyBa NNaTeXKHATa CMETKA HAa NPUMAYOT.

2.2.1.2. KOpUCHMKOT KaKo nnakay ro Nono/HyBa NAaTHUOT HANOT 33 U3BPLLYBakbe KpeauTeH TpaHcdep
CO Ha3HaYyBakbe Ha 3340/BKUTENIHUTE e/IeMEHTU oZ NoTTouKa 2.2.1.3. o, 0Boj PamMKoBeH A0roBop 3a
NAATEXHW YCAYTU U € O4TOBOPEH 3a HacTaHaTMTe NoCAeANLM Of HENPABUAHOTO NOMNOJIHYBatbe.

2.2.1.3. MnaTHMOT Ha/or 3a M3BpPLUYBatbe KpPeauTeH TpaHcdep 3af0/1KUTENHO MM COAPMKMU CNeaHuBe
noaaToum:
- HaMMeHyBarbe Ha AABaTe/I0T Ha NAATEXKHMTE YCYrM A0 KOjLWTO € Ha3HaYeH NAaTHUOT Haor;

HaMMeHYBarb€e Ha NaaKkayoT;

6poj Ha nnaTexkHaTa cmeTka (MBAH nnn BBAH) nnun apyra eamHcTBeHa naeHTUGUKALMCKA O3HaKa Ha

nnaKkayor;

- AaHo4yeH 6poj Ha NnakayoT AOKOKY KPeauTHUOT TpaHcdep ce M3BPLLIYBa BO KOPUCT Ha DOyLIETCKM
KOPUCHMUK;

- HAWMeHyBarbe Ha MPUMAYOT;

- 6poj Ha nnaTexkHaTa cmeTKa (MBAH nan BBAH) nnu gpyra eanHcTBeHa naeHTUGMKaLMCKa 03HaKa

Ha NPUMaYoT;

- W3HOC Ha KpeanTHMOT TpaHcoep;

- BAJIyTa HA KPeaUTHUOT TpaHcoep;

- [AaTyMm Ha (BanyTa) U3BpLUYBaHbE;

Onuc Ha NaaKkakeTo;

- Ha3uB Ha NAATHWUOT CUCTEM;
- [AaTyM Ha NoAHecyBae;

- MOTNMC Ha NAaKayor.

2.2.1.4. NnaTHWOT HANOT 33 U3BPLUYBatbe KpeauTeH TpaHchep CO CTPAHCTBO, NOKPaAj eNeMeHTUTe o4

noTToyka 2.2.1.3. oa oBOj PamKoBeH A0OroBop 3a NAATEXKHWU YCAYTU, 3a[0/IKUTENHO TU COOPXHKU U

cnegHvBe eleMeHTH:

- npeHTMdUKauncka osHaka BUK Ha gaBaTenoT Ha naaTeXHUTE yCayrn Ha NPUMaYoT;

- Ha3HauyyBatbe HA KOPUCHMKOT Ha NMATEXHUTE YCAYrM KOJWTO M njaka HagomecTouuTe 3a
N3BpLUYyBake Ha KPeaUTHUOT TpaHcohep;
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- Ha3HayyBak€ Ha pPe3ngeHTHOCTA Ha ﬂﬂa}za‘-IOT;
- Ha3HayyBak€ Ha pPe3ngeHTHOCTa Ha NPUMaYoT.

2.2.1.5. MnaTHXOT Hanor 3a KpeauTeH TpaHcbhep, NOKpa] UHPopmauumntTe u/ManM nogatoumute of
noTToukn 2.2.1.3. n 2.2.1.4. op, 0Boj PamKoBeH A0roBOp 33 NAATEXHU YCAYrN, MOXKE A COAPXKM U
Apyrv nHbopmMauumn n/muam noaaToum, BKAYYYBajkM rv LenTa v wudpaTta Ha LeaTa Ha naakarbero u
MHpOpMaLMUTE /1AM NoAaTOLMUTE KOMLWITO Ce HEOMXOAHW 3apaam YCOrIaceHOCT CO NOA3aKOHCKMOT
aKT Ha HapogHaTa 6aHKa 3a HAYMHOT W YCI0BUTE 3a U3BPLLYBaHE NAATEXHU TPAHCAKLMM CO CTPAHCTBO
W CO ApYru Nponucw.

2.2.1.6. MNMpn eneKTPOHCKO MHUUMpaAre Ha MATHUOT Ha/or 3a KpeguTeH TpaHcdep, AaBaTeNnoT Ha
nAaTeXKHUTE YCAYTM Ha NAAKAYoT, MO M3BPLUEHaTa aBTEHTUKaLMja HA NAakayoT, aBTOMATCKM MOXKe Aa
BHece oapeaeHn nHdopmaumm n/muam nogatoum og notrodkute 2.2.1.3., 2.2.1.4. n 2.2.1.5. oa, 0BOj
PamkoBeH f0roBop 3a NAaTeXHW yCayrn BO NAATHMOT HAAOr BP3 OCHOBA HAa HMBHATa PacnoONOMXKANBOCT
BO HEroBMOT MHPOPMALIMCKN CUCTEM.

2.2.1.7. NnaTHMOT Haor 3a KpeauTeH TpaHchep BO AEHAPU Ce KOPMUCTU 3a 6@3roTOBMHCKM NPEHOC Ha
napuyHu cpeacTsa (3a M3BpLIYBakbe HA Miakakba WAM OPYr BUA, NMPEHOC) o4, niaTexxHaTa CMeTKa Ha
NnaakayoT Ha nnaTe)kHaTa CMETKa Ha MNPUMayoT BP3 OCHOBA Ha WMHCTPYKUMM Of, MMaTenoT Ha
nnaaTeXxHaTa CMeTKa UM o4 APYro A1LLEe 0BAACTEHO 04 HErO MK MO CUAA Ha 3aKOH.

2.2.1.8. MnaTHMOT Ha/Or 33 KpeanTeH TpaHcdep CO CTPAHCTBO Ce KOPUCTU 3a HE3roTOBMHCKMN NPeHoC
Ha MapuyHWTE CpeacTBa (3a M3BpPLUYBatbe Ha NaKakba AW APYr BUA NPEHOC) 04 NAaTekHaTa CMeTKa
Ha NAakayoT Ha nnaTeKHaTa CMEeTKa Ha MPMMayYoT BP3 OCHOBA Ha MHCTPYKUMM O, MMaTeNoT Ha
naaTeXKHaTa CMeTKa UK Of, 4PYTO NLE OBNACTEHO Of, HETO UM MO CUIa Ha 3aKOH.

2.2.1.9. MnaTHWOT Hafor 33 U3BPLUYBaHbE KpeanTeH TpaHcdep BO KOPUCT Ha BYLIETCKUTE KOPUCHULM
ce KopuCTU 3a 6E3roTOBUHCKM MPEHOC Ha NapuMYHUTE CpeacTBa (3a U3BpLUIyBakbe Makarma uav apyr
BMA NPEHOC) 04 NAaTeXKHaTa CMETKA Ha N1akayoT Ha NaaTeXKHaTa CMEeTKA Ha MPMMaYoT BP3 OCHOBA Ha
WHCTPYKLMW O, UMATENOT Ha NAaTeKHaTa CMETKAa UK OZ, A PYFO INLe 0BNACTEHO 04, HErO AW NO CMa
Ha 3aKOH.

2.2.1.10. 36MpPHMOT NnaTeH HaiOr 3a U3BpLIYyBakbe KpeauTeH TpaHcdep BO KOPUCT Ha MoBeke
NAaTEXHU CMETKM Ha NPUMaYOT/NpMMaumnTe Ce KOPUCTM Kora Ha TOBAp Ha egHa NaaTeXKHa CMeTKa Ha
naakayoT, @ BO KOPUCT Ha MOBEKe NpuUMaym, ce naakaaTt NpuaoHecuTe of 3a40/1KUTENHOTO COLMjaNHO
OCUrypyBarbe, MepPCOHATHMOT AAHOK M HETO-NaTaTa, O4HOCHO NePCOHATHMOT AAHOK U MPUXOZOT LWTO
He e nnata. 36UPHMOT MNIaTeH Hasor e MPUOPYKEH CO MNOeAMHEYHM MAATHM HaNo3n 3a CEKOj
noefMHeYeH NPeHOC Ha NapuUYHM CPEACTBa OZ Naakay BO KOPUCT Ha CEKOj Npumad.

2.2.1.11. O6pacuuTe oa noTToukmTe 2.2.1.3.,2.2.1.4.,, 2.2.1.5.,2.2.1.9. n 2.2.1.10. o 0BOj PamKoBeH
[OroBOp 3a NJIATEXHM YC/IYTM 32 U3BPLUYBaHE NIATEXHU TPAHCAKLUM BO AeHApu Ke ce NpMMeHyBaaT
Ha AaTyMOT Ha 3ano4YHyBarbe Ha npumeHaTa Ha MCO-ctaHaapaoT ,20022 XML 3a paameHa Ha Hano3u
3a MPEeHoC BO M/IAaTHMOT CUCTEM 33 NJakakbe M MOpamHyBarbe rofieMn U UTHU Nnakakwa MUMC,
COrnacHo YnaTcTBOTO 3a XapTMeHata ¢opma Ha MNATHUTE Hano03M, COMNACHOCTA 3a AMPEKTHO
33J0/1’KyBakbe N OB/ACTyBaETO 33 NMPEHeCyBarbe Ha MaTeXHaTa CMeTKa, IMcTaTa Ha Wwudpu 3a
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LUenTa Ha NnakakbaTa U coapXuHaTa Ha MHPOPMATUBHMOT NIETOK 3a NIaTeXHaTa CMeTKa CO OCHOBHM
dyHKUMM Ha HBPCM (Cny»beH BecHUK Ha PCM 6p. 105/2025 op, 27.05.2025 roguHa).

2.2.2. NMnaTexKHU TPAHCAKLMKN CO KpeauTHM TpaHchepmn BO eBpa BO NaaTexKHU wemu Ha CEMA

2.2.2.1. baHKaTa Npu N3BpLYBakbE Ha NIAaTEXKHUTE TPAHCAKUUM CO KPeauTHU TpaHchepu:

- kopuctn MUBAH Kako eanHcTBEHA MAEHTUDMKALUMCKA O3HAKa Ha N1aTeXKHaTa CMETKa, KOHCTpyMpaHa
COrnacHocT Ha nponucuTe Bo Penybanka CesepHa MakegoHWja CO Kou ce ypeayBaaT CTaHOApAUTe 3a
KOHCTPYKLMjQ Ha MNaTexXHUTe CMeTKM, 6e3 ornes Ha mecTononoxkbata Ha 3acerHaTuTe AaBaTenu Ha
NAATEXHU YCAyTH,

- NnpumeHyBa popmat Ha nopaku cornacHo ,MCO-ctaHaapaoT 20022 XML” npu npeHecyBamwe Ha
NAATEXHUTE TPAHCAKUMW KOH APYr AaBaTesl Ha NAATEXHW YCAYrM UAW NMPeKy naaTeH cucTem 3a masnau
niakaka u

- Mopa aa obesbean aeka KOPUCHUKOT KOPUCTU eANHCTBEHU MAEHTUDUKALMCKM O3HAKMU COFNACcHO
anuHeja 1 on oBaa NOTTOYKA, HE3AaBUCHO 43NV AaBaTe/10T HA NAATEXKHM YCAYIM Ha NAakayvoT U AaBaTenot
Ha MNAATEXHW YCAYITM HA NPUMAYOT WM KOra AaBaTeNOT HA MAATEXHWM YCAYIM HA NAakayoT KojwTo e
[AaBaTes Ha NAaTeXHW YCyrv U Ha NPMMAYOT ce OCHOBaHM U paboTaT Bo Penybanka CeepHa MakegoHuja
WK BO Agpyra 3emja YneHka Ha CENA.

2.2.2.2. baHKaTa, Ha KOHKpeTHO bapare Ha KOpUCHUMKOT, Mmoxe Aa Kopuctu ¢opmaTt Ha Nopaku of
NCO-ctaHpapg 20022 XML 1 Bo ogHocuTe co KopUCHMKOT, 6e3 ia e BO CNPOTUBHOCT CO aJinHejaTa 2 o,
noTTo4YKaTa 2.2.2.1. o4 0B0j PamKOBEH A0roBOP 33 NAATEXKHM YCAYTN.

2.2.2.3. Mokpaj 6baparaTa og noTTouknTe 2.2.2.1. 1 2.2.2.2. o4 0Boj PamKoOBEH A0roBOp 3a NIaTEXKHU
yCAyrn, NPMMAYoT KOjLUTO NpMMa NAPUYHM CPeaCTBa CO KpeauTHU TpaHcdepn Tpeba Ha nnakavoT ga my
ja coonwTtn naeHTMdMKaumMcKaTa O3HaKa Ha CBOjaTa NJaTeXHa CMETKa, KaKo LTO € onpeaesieHo BO
notroykata 2.2.2.1. annHeja 1 og oBoj PamKkoBeH 40roBop 3a NAaTexHW yCayru, cekojnaT Kora 6apa
U3BpLUYBakbe KpeanuTeH TpaHcdep.

2.2.2.4. baHKaTa He cmee ga bapa og KopucHMKoT aa BHecyBa BUK Ha gaBaTenoT Ha nnaTexXHU ycayru
Ha nnakayoT uan BUK Ha faBaTenoT Ha NAATEXKHM YCAYTM Ha MPUMAYOT.

2.2.2.5. MNokpaj baparaTta of noTroykaTta 2.2.2.1. og oBoj PamKoBeH A0roBop 3a NAATEXKHU yCAyru,
BaHKaTa Npy M3BPLUYBAHETO HA TPAHCAKLMUTE CO KpeanTeH TpaHchep r'M NpUMeHyBa CefHNBE TEXHUYKK
bapama:

- NONETO CO NOAATOLM 3@ ONUC HA NNakareTo cobupa 140 3Hauu. MNnaTekHUTE Wemn MoXKe 4a
cobupaart v norosem 6poj 3HaLM, OCBEH aKO YpeaoT KOjLITO Ce KOPUCTM 3a Ucnpakarbe MHGopMaLMM MMa
TEXHWYKM OrpaHMYyBakba BO BPCKa CO BPOjOT Ha 3HaLM M BO TOj CAy4aj ce MPUMEHYBA TEXHWYKATA ropHa
rpaHuLA Ha ypeaorT;

- OMWUCOT Ha NJIAaKaHETO U APYrUTE e1IEMEHTU KOULITO Ce A0CTaBEHM COrTAacHO NOTTOYKaTa 2.2.2.6.
o4, 0BOj PaMKOBEH A0roBOp 3a NNATEXHWU YCAYTM ce NpeHecyBaaT BO LEesoCT U 6e3 nameHa nomery cute
[aBaTeIv Ha NNATEXHU YCYTU KOULLTO Ce BKAYYEHW BO M3BPLUYBAHETO HA MNATEXHATa TPaHCaKuumja.

- BO MNIATEXKHUTE WeMu He cmee Aa buae onpeaeneH HajHU30K Npar Ha M3HOCOT Ha NaaTeXHaTa
TpaHCaKUMja 3a KpeguTeH TpaHcdep, HO He MOCTOM HUTY 06BPCKA 3a 06paboTKa Ha naaTexHuTe
TPAHCaKLMUM YMjLLITO U3HOC e HyAa.
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- BO MJIAaTEXHUTE WeMM Hema 0BBpPCKa 3a U3BPLUYBaHE KPeAUTHU TpaHCPepu YMjLITO M3HOC BO
espa HagmunHysa 999.999.999,99.

2.2.2.6. baHKaTta, nounTtyBajkm rm ogpeabute of 3aKOHOT 3a 3alUTUTA Ha JIMYHUTE NoAaTouM, ™
M3BpLUYBa KpeaAnTHUTe TpaHcdepu cnopes cneHUBE YC/I0BU:

2.2.2.6.1. JaBaTtenoT Ha NiaTeXHM YCAyrM Ha nnakayoT mopa ga obes3beanm geka nnakayoT rm
[OCTaBUN CeAHUBE eNeMEHTH:

- HaMmeHyBakbe Ha NaakadvyoT U/unm 6pojoT Ha NnaTexkHaTa cmeTKa (MBAH);

- UI3HOC Ha KpeauTHMOT TpaHcdep;

- 6poj Ha nnaTexHaTa cmeTka (MBAH) Ha npumayor;

- HaMMeHyBakbe Ha NPMMaYoT, OKO/KY e A0CTanHO/pPacnoNoXANBO;

- OMMC Ha NNaKkakEeTo.

2.2.2.6.2. [JaBaTeNoT Ha NAATEXHM YCAYrM Ha NAAKayvyoT e JO/IKEH Aa MY MM 40CTaBM Ha AaBaTenot
Ha NaTeXHW YCAYIY Ha NPUMAYOT CNeAHUBE e/IEeMEHTU:

- HaMMeHyBarbe Ha NNaKkavor;

- bpoj Ha nnaTexkHaTa cmeTKa (MBAH) Ha nnakavor;

- U3HOC Ha KpeguTHUOT TpaHcdep;

- bpoj Ha nnaTerkHaTa cmeTKa (MBAH) Ha npumayor;

- OMMC Ha NNAKaHETo;

- eANHCTBEHA MAEHTUOMKALLMCKA O3HAKa Ha NPMMAYO0T, AOKOJIKY € MPUMEHNBO;

- HAMMEHYBaHETO Ha pedepeHTHaTa AOrOBOPHA CTPaHa Ha NPUMAYOT, AOKOKY € MPUMEH/IMBO;

- e Ha KpeguTHUOT TpaHcdep, AOKOIKY € MPUMEH/IUBO;

- lWKdpa Ha LenTa Ha KpeauTHMOT TpaHcdep, AOKOJKY € NPUMEHANBO.

2.2.2.6.3. MoKpaj enemeHTUTE 04 NOTTOYKATa 2.2.2.6.2. o4, 080j PamKoBeH A0roBOp 3a NAATEXHMU
yCAyru, AaBaTeNoT Ha MIATEXHM YCAYrM Ha NAakayoT e A0/KEeH A3 My MM AOCTaBM Ha AaBaTesioT Ha
NAaTeXHU yCnyrm Ha npumadoT u cnegHuBe enemMmeHTu:

- BMK Ha faBaTenoT Ha NATEXKHM YCAYTM Ha NaakayoT (4OKONKY AaBaTeInTe HA NAATEXKHM YCayTU
KOMLUTO y4YeCTBYBAaT BO NAaTeXKHATa TPAHCAKUMja He ce A0roBopaT NoMHaky);

- BUK Ha gaBaTenoT Ha NnaTeXHU yCAYrM Ha NPUMAYOT (LOKOKY AaBaTeiuTe Ha NAaTeXHU YCayru
KOMLUTO Yy4YeCTBYBAaT BO NMAaTeXHATa TPAHCAKUMja He ce A0roBopaT NoMHaky);

- ANHCTBEHA NAEHTUPUMKALMCKA 03HAKA HA NAaTeXKHaTa WeMa;

- AaTyM Ha NOpPaMHyBae Ha KPeauTHUOT TpaHcdep;

- pedepeHTeH 6poj Ha NopakaTa 3a KpeguTeH TpaHchep Ha AaBaTeIOT Ha NAATEXHWU YCAyrn Ha
naakayor.

2.2.2.6.4. JaBaTenoT Ha NAATEXKHM YCAYrM Ha MPMMAYOT e A0/KEH Aa MY M 40CTaBM Ha NPMMaYoT
cnepHuBE eNeMeHTH:

- HaMMeHyBatbe Ha NnaKkavor;

- UI3HOC Ha KpeauTHUOT TpaHcoep;

- OMNWC Ha NaakakeTo, AOKO/KY € MPUMEH/MBO.

2.2.3 TlapuyHu AO3HAKK
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2.2.3.1. NapuyHa go3HaKa e NaaTeXKHa yc/yra Npu Koja ce NnpumaaT napuyHM cpeacTBa of naakayor, co
Len co0ABETHMOT M3HOC HA MAapUYHKU CPEACTBA Aa My Ce MpeHece Ha NPMMAYoT AN Ha APYr AaBaTen Ha
NAaTeXHUTE YCNYTU KOj AejCTBYBA BO MME M 33 CMETKa Ha MPMMaYoT U/MaKM Npu Koja NapuyHUTe cpeacTsa
ce NpMMaaT BO MMEe W 33 CMETKA Ha MPMMAYOT M My Ce CTaBaaT Ha HEroBo pacnonararbe, 6e3 aa ce oTBopU
naaTeXHa CMeTKa BO MMe Ha NAaKayoT Uan Ha NPUMaYoT.

2.2.3.2. NnaTHMOT Hanor 32 NAPMYHaTa A03HAKA COAPMKM:
- HAaUMeHyBakbe Ha NAaKayvorT;
- aApeca Ha NNaKkayoT, BKAYYYBajKM ja U AprKaBaTa Ha NnaKkayvoT;
- eANHCTBEHA NAEHTUPUKALMCKA O3HAKA HA NNAKAYOT UKW Ha HEroBaTa NAaTeXKHa CMETKa;
- HAMEHYBaH€ Ha NPMMaYoT;
- eAMHCTBEHA NAEHTUOUMKALNCKA O3HAKA Ha MPMMAYOT UM HA HEroBaTa NaTeXXHa CMeTKa;
- U3HOC Ha NMAaTeXXHaTa TPaHCaKuumja;
- BaJlyTa Ha NnaTe)KHaTa TpaHCcaKuuja;
- ONUC Ha NNaKkameTo;
- 4aTyM Ha NOAHECYBaHETO Ha MIATHMUOT HANoT U
- NOTNMC Ha NAaKayoT.

2.2.3.3. [naTHMOT Hanor 3a Napu4yHa AO3HaKa, MOKpaj nogaToumte o4 MNOTTOYKa 2.2.3.2. o4 OBOj
PamKoBeH A0roBop 3a NAATEXHU YCAYrU, MOME A3 COAPXM U Apyrn MHbopmMauuu n/uan nogatoum,
BK/IY4YBajKu rv UenTa n wudparta Ha LenTa Ha naakaketo u nidopmaummTe u/Mam nogatoumntTe KOUWTO
ce Heonxo4HM 3apam YyCOrnaceHOCT CO 3aKOHCKU NPONMUCK.

2.2.3.4. Obpas3euoT o4 NoTTo4YKa 2.2.3.2. o4 080j PamKoBeH A0roBop 3a NAaTeXKHW YC/IYTU 32 U3BPLUYBaHbE
NnaaTeXHW TPAHCAKLUMKM BO AeHAPU Ke ce NPUMEHYBA Ha AaTyMOT Ha 3aM0YHyBate Ha NpMmeHaTa Ha UCO-
CTaHgapaot ,20022 XML” 3a pasmeHa Ha Ha/o3M 33 NPEHOC BO NAATHMOT CMCTEM 3a Niakare U
NnopamHyBakb€ roieMn 1 UTHU Naakarwwa MUNC, cornacHo YNaTcTBOTO 3a XapTueHaTa popma Ha naaTHUTE
Ha/I03M, COrNacHOCTa 3a AMPEKTHO 3a[0/IKyYBakbe M OBMACTYBAHETO 3a MpPeHecyBakbe Ha NiaTeXKHaTa
CMEeTKa, /IncTaTa Ha wudpn 3a UenTa Ha naakawaTa M COAPMKMHATA Ha MHPOPMATUBHMOT JIETOK 33
nnaTeKHaTa CMeTKa CO OCHOBHM ¢yHKumm Ha HBPCM (Cny»k6eH BecHUK Ha PCM 6p. 105/2025 opg,
27.05.2025 rogmHa).

2.2.4. BHecyBatbe M NOBJ/IeKyBakbe rOTOBUHA

2.2.4.1. HanoroT 3a BHecyBare rOTOBMHA Ha NAaTe)KHaTa CMeTKa HenocpegHO Ha wWwantepuTte BO
paboTHMTe NpocTopun Ha baHKaTa 3a0/1KUTENTHO M COAPKM CNeAHUBE NOAATOLM:

- HAMMeHyBatbe Ha AaBaTE/I0T Ha NAATEXHUTE YCAYIU A0 KOjWTO € Ha3HAYeH HanoroT;

- HaMMeHyBatbe Ha BHECYBAYOT Ha FOTOBMHATA;

- @ ANHCTBEH MaTudeH 6poj unum apyr 6poj 3a naeHTMdUKaLUNja Ha BHECYBAYOT;

- 6p0oj Ha AOKYMEHT 3a UAeHTUPUKALUMja Ha BHECYBAYOT HA rOTOBMHATA;

- HAMMeHyYBatbe Ha NPUMaYOT;

- 6poj Ha nnatexHata cmeTka (MBAH man BBAH) uan gpyra eguHCTBeHa MAEHTUPUKAUMCKa
O3HaKa Ha NPUMaYoT;

- UI3HOC Ha rOTOBMHATA KOjalUToO ce BHECYBa;

- Ba/lyTa Ha rOTOBMHATA KOjaLLTO Ce BHECYBa;

- OMKUC HA BHECYBaHETO;

- Ap¥KaBa Ha HepPe3naeHToT;
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- AaTyM Ha NOAHECYBAHETO U
- NOTNNC Ha BHECYBA4O0T.

2.2.4.2. HanoroT 3a BHecyBakbe roToBMHa, NOKpaj nogatoumte u/mamM uHbopmauuuTe og NOTTOYKaTa
2.2.4.1. o 0BOj PamKkoBeH A0roBop 3a NAATEKHU YCAYTU, MOMKE Aa COAPXKM Apyrv nogatoum u/wam
MHpOpPMaLMK, BKAYYYBajKM M1 LenTa u wndpaTa Ha LeaTa Ha BHECYBaHEeTO roTOBMHA W NoAaToum u/mam
MHGOPMaLMM KOMLITO Ce HEONXOAHM 3apaZn YCOrNAaCeHOCT CO 3aKOHCKUTE NMPONUCH.

2.2.4.3. Hanorot 3a noBneKkyBakbe rOTOBMHA Of MJIAaTeXHATa CMeTKa HenocpegHO Ha wantepuTte BO
paboTHMTEe NpocTopmun Ha baHKaTa 3340/ KUTENHO T COAPKM CNeAHUBE NOSATOLM:

- HAUMEHYBake Ha AaBaTeNO0T HA NAATEXHUTE YCAYTU A0 KOTO € Ha3HAYeH HaNoroT;

- HAQUMEHyYBaHe Ha UMATE/I0T Ha NJaTeXKHaTa CMEeTKa;

- 6poj Ha nnatexHata cmeTka (MBAH unu BBAH) unu apyra eamHcTBeHa MAEHTUDMKALMCKA
03HaKa Ha MMaTesIoT Ha NNaTeXKHaTa CMETKa;

- HAQUMeHyBaHe Ha NPMMAYOT Ha FOTOBMHATA;

- ANHCTBEH MaTu4yeH 6poj nnu gpyr 6poj 3a ngeHTUdPUKaumja Ha NPMMAYOT HA FTOTOBMHATA;

- 6poj Ha LLOKYMEHTOT 3a naeHTUdUKaLMja Ha NPMMaYOT HA TOTOBUHATA;

- NI3HOC Ha rOTOBMHATA KOjaLLTO Ce NOBNEKYBA;

- Ba/lyTa HA rOTOBMHATA KOjaLLTO Ce NOBNEKYBQ;

- OMKWC Ha NOB/IEKYBaHETO;

- Ap¥KaBa Ha Hepe3naeHToT;

- AaTyM Ha NOAHEeCyBaHETO;

- MOTNWUC Ha UMATENOT Ha NAaTeXHaTa CMeTKa U

- NOTAWNC Ha MPUMAYOT Ha FOTOBMHATa.

2.2.4.4. HanoroT 3a NoBJieKyBatb€ FOTOBWHA, MOKpPaj nmogatoumTe of NOTTouKaTa 2.2.4.3. of 0BOj
PamKoBeH A0roBOp 3a MAATEXHM YCAYIM, MOXE A3 COAPNKM APYrM nogatoum u/uamnm mHpopmaumu,
BKNY4YyBajKM M1 LenTa v wudpaTa Ha LienTa Ha NoB/IeKyBakEeTO FOTOBMHA M NOA4ATOUM U/UAK MHGOpMaLmMn
KOMLUTO Ce HeoNXoAHW 3apaam YCOrNaceHOCT CO APYrv NPONUCH.

2.2.4.5. baHKaTa OBO3MO}KyBa BHecCyBarbe FOTOBMHA BO CTPAHCKa BajyTa Ha NAaTeXHUTE CMETKU Ha
HepesuAeHT BP3 OCHOBA Ha MAaTeH Hajor MOAHEeCeH of HepesuaeHToT. Kora ce BHecyBa roToBMHA,
COrNacHo BayKeuykuTe nponucu Ha Penybaunka CesepHa MaKkeaoHwMja, ce NogHecyBa U NMLaHa NoTepaa —
obpaszel, 3a NpujaByBakbe rOTOBMHA BO AEHAPM M CTPAHCKA BanyTa U GU3NYKM NPEHOCAMBK CPeacTBa 3a
nnakakbe KOMLITO HepPe3nAEHTUTE M BHECYBaaT MW M U3HecyBaaT og Penybivka CeBepHa MakegoHuja,
nsgageH og LlapuHckaTa ynpasa Ha Penybaunka CesepHa MaKegoHuja.

2.2.4.6. NoTtBpAaTa o4 noTTouKaTa 2.2.4.5. o4 0Boj PamKoBeH AOroBOpP 3a NAATEXKHU YCAYTKM MOXKeE Aa ce
ynoTpebu noBeKkenatn BO PoK o4 net paboTHM AeHa. baHKaTa ro eBuAeHTUPa CEKOe BHECYBak€E AEBU3HA
roTOBWMHA Ha NAaTeXKHaTa CMETKa Ha Hepe3nAeHTOT, KaKo M Ha OpuUrMHanHaTa MoTBpAa M 3a4piKyBa
¢doToKONMja o4 Hea BO cBOjaTa eBUAEHLM]a.

2.2.4.7. 3a uenute Ha BHeECyBar€TO Ha rOTOBMHATa BO CTPAHCKa Ba/yTa Ha NjaTeXkHaTa CMeTKa Ha
HepesnAeHTOoT, NOTBpAaTa 04 NOoTToYKaTta 2.2.4.6. o4 0B0Oj PaMKOBEH A0rOBOP 3a NAATEXHM YCAYTM BaXKK
neT paboTHWU AeHa o4 AAaTYMOT Ha HEj3UHOTO U3aaBakse.
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2.2.4.8. Tlo UCKNY4OK, baHKaTa 0BO3MOXKyBa BHECyBare rOTOBMHA BO CTPAHCKA Ba/JiyTa Ha NaaTeXHuUTe
CMEeTKM Ha Hepe3uaeHToT 6e3 aa ce nogHece noTBpAaTta o notTodykata 2.2.4.5. on oBoj PamKkoseH
[0roOBOP 33 NAATEXKHM YCAYrn, BO ClegHUBE Cayvau:

- BO TEKOT Ha eZeH meceL, HajMHOTY A0 M3HOCOT 3a KOj COrNacHO NponMcuTe Npu BAerysakbeTo BO
Penybnvka CesepHa MaKezoHM]ja He ce U3aaBa 3a40/1XKMTE/IHO NMMCMEHa NoTBPAa,

- OOKONIKY NapuyHUTe cpeacTBa NOTEKHyBaaT 04 HENOTpoOLleHaTa roTOBMHA BO CTPAHCKA BaayTa
NPeTXo4HO MNOBJIeYEeHA OJ, HEroBuTe NNATEXHU CMETKWU, BO Mepuos of, TpU Mmeceuu of, AEHOT Ha
NOBNEKYBAHETO UK

- OOKOJIKY MapuyHWUTe cpeacTBa MOTEKHyBaaT og npogaxkbaTa Ha NPoM3BOAM Ha MaTHUUM BO
asmoH. OBMe cpeacTBa MOXKEe Aa Ce BHecaT Ha nJaTeXKHaTa CMeTKa BO CTPAHCKa BasyTa oA CTpaHa Ha
aBMOKOMMaHMjaTa Hepe3nAEHT KojaluTo npeBe3yBa NaTHMUM o4 uan Bo Penybaunka CeBepHa MakenoHuja,
WAN o4 ApYr Hepe3naeHT BP3 OCHOBA Ha COOABeTeH AOroBOp 3a nNpesemakbe roToBMHa of4 OBaa
aBMOKOMMaHWja N HEej3MHO BHECYBaH€ Ha MNaTeXKHATa CMeTKa.

2.2.4.9. baHKaTa OBO3MOKyBa BHECYBatbe AEHAPCKA FOTOBMHA Ha NJiaTeXKHaTa CMeTKa Ha HepesnaeHToT
aKo NoTeKHyBa oA,

- NPOAaAEeHUN CONCTBEHWN NPEBO3HN AOKYMEHTU 04, NPETCTAaBHULITBA Ha CTPAHCKM INLLA KOULUTO BO
Penybnvka CeBepHa MaKkegoHuja BpLUAT areHUMCKM paboTn BO BO3AYLIHMOT coobpaKkaj Bp3 OCHOBA Ha
CKNyYeHn mefyaprkaBHM cnoroabu 3a pefloBeH Bo3ayLleH coobpakaj,

- HEMOTpoOLLEHa AeHapCKa roTOBMHA NPETXOAHO MOBJEYEHA O HErOBUTE MIATEXHU CMETKM BO
POK o4, 3 meceum o4, AEHOT Ha NOBNAEKYBaHETO,

- Npopaxkba Ha MpPousBOAM Ha MaTHMUM BO aBuMoH. OBME CpeacTBa MOXKe Aa ce BHecaT Ha
AeHapcKaTa niaTeXXHa CMeTKa o4, CTpaHa Ha aBMOKOMMNaHMWjaTa Hepe3nAEeHT KojaluTo npese3yBa NaTHUUM
oz nnv Bo Penybanka CeBepHa MakegoHuja, v oa Apyr HepesngeHT Bp3 OCHOBa Ha COOABETEH 40roBop
3a Npe3ematbe roToBMHA 0f, OBaa aBMOKOMMaHMWja M HEjSMHO BHECYBatbe Ha NAaTeXKHaTa CMeTKa UK

- BO TEKOT Ha eZleH MeceLl, HajMHOTY 4,0 M3HOCOT 3a KOjLUTO COr/1IacHO NPONUCUTE NMPU B/IeryBarbEeTo
B0 Penybanka CeBepHa MakefoHuWja e A03B0OAEHO c10604HO BHECYBakbe AEHAPCKa rOTOBMHA.

2.2.4.10. OrpaHunyyBarbaTa 3a BHeCyBake roTOBMHA BO AeHapW U CTPAHCKA BalyTa Ha NAaTeXHUTEe CMETKMU
0ofi, OBaa NOTTOYKA He ce ogHecyBaaT Ha AMNAOMATCKMTE MPEeTCTAaBHULWITBA HA CTPAHCKM 3emju wu
NPEeTCTaBHULITBATA HA MefyHapOoAHW OpraHM3aLMmM U HUBHUTE 3aKOHCKM 3aCTanHUUM.

2.2.4.11. NpMMmaYoT pe3naeHT KOjLITO e TProBCKO APYLITBO, TProBel, NoeguHel, Uan NoapyXHULA Ha
CTpaHCKO npasBHO nuue Bo Penybamnka CesepHa MaKeLoHWja MOXKe Aa BHece roToBMHa BO CTPaHCKa
BanyTa Kaj baHkara.

2.2.4.12. Bo cnyyaj Ha NnoTTO4Ka 2.2.4.11. og 0Boj PamKoBeH A0roBOp 3a NaTexXHu ycayru, baHkaTta spwm
AMPEKTHO 0f00pyBatbe Ha rOTOBMHATa BO CTPaAHCKa Ba/lyTa Ha MAaTeXXHaTa CMETKA Ha MPMMAYoT of,
noTToykaTa 2.2.4.11 og,080j PamKoBeH AOrOBOp 3a NAATEXHM YCAYTM UCTUOT paboTeH AeH Kora Ke 1 buaat
[OCTaBeHM NoTpebHUTE AOKYMEHTU COrNacHO NOA3AKOHCKMOT aKT 33 HAYMHOT M YC/1I0BUTE MO KOULITO
pesnaeHTUTE MOXKaT 43 BPLIAT HanaaTa M nNnakare BO ePeKTUBHU CTPAHCKM Mapu BO TPaHCaKLMK CO
HepesnaeHTu.

2.2.4.13. baHKaTa MOXKe 4a BpLUM MChaTa Ha rOTOBMHA BO CTPAHCKa BanyTa Ha baparbe o4 pesnaeHT
3apadu MJakakbe BO CTPAHCTBO COM/IaCHO MOA33aKOHCKMOT aKT 3a HAYMHOT M YC/IOBUTE MO KOM
pesngeHTUTe MOMKaT Aa BPLUAT Hamniata M Niakakbe BO ePpeKTUBHM CTPAHCKM Napu BO TPAHCAKLMM CO
HepesnaeHTH.
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2.2.4.14. ObpacumTe o4 notToukmTe 2.2.4.1. 1 2.2.4.3. og, 0Boj PaMKOBEH A0roBOp 3a NNATEXHM YCAyru 3a
M3BpLUYBatbe MAATEXHM TPAHCAKLMW BO AeHApu Ke ce NMPMMEHYBAaT Ha AAaTyMOT Ha 3ano4HyBake Ha
npumeHaTa Ha NCO-ctaHgapaoT ,,20022 XML” 3a paameHa Ha Hano3M 3a NPEHOC BO NJAaTHUOT CUCTEM 33
nnakarbe U NopamMHyBake ronemm U UTHU naarkarwa MUNMC, cornacHo YNaTcTBOTO 3a XapTMeHaTa popma
Ha NAATHUTE HasiI03M, COMNACHOCTA 32 AUPEKTHO 3a0/1KyBakbe M OBNACTYBAHETO 33 NpeHecyBae Ha
nnaTeXHaTa CMEeTKA, IMCTATa Ha WKdpKM 3a LenTa Ha naakaraTta M CoapKMHaTa HAa MHPOPMATUBHMOT
NEeTOK 3a nJiaTe)KHaTa CMeTKa Co 0CHOBHU GyHKUuKM Ha HEPCM (Cny»k6eH BecHWK Ha PCM 6p. 105/2025
oz 27.05.2025 roauHa).

2.2.4.15. HanoroT 3a noB/ieKyBatbe rOTOBMHA Of, MAaTeXHa KapTMyKa Ha 6aHKomaTt Ha baHkaTa ce
M3BPLUYBA Ha CIEAHMOT HAYUH:

- CO BMETHyBatbe Un 6ECKOHTAKTHO YNTakbe Ha KapTUYKaTa;

- KopucHMKOT ce BepmndUKyBa U Fo aBTOPM3MPA HANOTOT COrTacHO NOTToYKaTa 2.3.1. annHeja 2 o,
0BOj PamKoBeH ,0roBOp 3a NAaTeKHW YCyru;

- ro oabupa M3HOCOT LWITO CaKa Aa ro NoAUrHe UAW BHecyBa ApPYr U3HOC KOj CUCTEMCKM He e
AedbrHUpaH;

- o4bvpa fanu caka neyateHa NoTBPAaA.

2.2.4.16. Hanorot 3a noB/eKyBake roToBMHa 0/, NAaTexXHa KapTUyKa Ha baHKoMaT Ha baHKaTa rn coapu
MUHUMYM CNeHUTE NoJaToLUMm:

- HAMMEHYBaHbE Ha AAaBaTe/IOT HA MIATEXHUTE YC/IYTU 10 KOTO € Ha3HAYeH HaloroT;
- aTyM U BpeMe;

- pen oa 6pojoT Ha NnaTekHaTa KapTUUKa;

- UICMNIATEH U3HOC Ha FOTOBMHA;

- Ba/lyTa Ha roTOBMHATA KOjalUTO Ce NOB/IEeKYBa;

- eANHCTBEH 6poj Ha BaHKoMaT.

2.2.4.17. Hanorot 3a BHeC Ha rOTOBMHA CO NAaTeXHa KapTU4yKa Ha 6aHKomaT Ha baHKaTa ce n3BpLlyBa Ha
CNeAHVNOT HauMH:

- CO BMETHYyBatbe WM 6E3KOHTAKTHO YNTakbe HA KapTUYKaTa;

- KopncHUKOT ce BepuduKyBa M ro aBTOPM3MPa HANOroT COracHO NoTTouKaTa 2.3.1. annHeja 2 o4,
0BOj PamKoBeH [,0roBOp 3a NAATEXKHW YCNYTu;

- ja opbupa dyHKUMjaTa 3a ynnaTa;

- I'M BHecyBa HaHKHOTUTE BO NpeaBUAEHNOT NPOCTOP;

- ja npoBepyBa cneumdmrKaumjaTa 3a 6POjoT Ha HaHKHOTU MO ANOEHCKM COCTaB MPUIOMKEHA Ha
MOHUTOPOT 04, 6aHKOMATOT;

- cO notBpAa Ha cneumdukauumjata fobuBa nevyaTeHa NOTBpAA 3a W3BPLUEHMOT BHEC Ha
roToBuHara.

2.2.4.18. HanoroT 3a BHEC Ha roTOBMHA CO N/aTeXHa KapTU4Ka Ha 6aHKomaT Ha baHKaTta ru coapxu
MUHUMYM CnegHnTe NnogaTtoun:
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- HAMMeHyYBakbe Ha AABaATE/I0T HA NIATEXHUTE YCYTU 10 KOTO € Ha3Ha4YeH HaoroT;
- aTyM U BpeMe;

- pen og 6pojoT Ha NnaTeykHaTa KapTUUKa;

- BHECEH M3HOC Ha rOTOBMHA;

- BaJ1yTa HA roTOBMHATA KOjallTO ce BHECYBa;

- eANHCTBEH 6poj Ha BaHKoMaT.

2.2.5. Mi3BpLluyBarbe NaaTeXXHM TpaHCaKLUMKN CO CTPAHCTBO

2.2.5.1. Npwn n3BpLYBaAHETO NAATEXKHU TPAHCAKLMKM CO CTPAHCTBO, baHKaTa e AoKHa Aa M NpUMeHyBa
MepKUTe U fejcTeujaTa 3a cnpevyBakbe nepere napy n GuHaHCcMpare Tepopu3am COrlacHO 3aKOH.

2.2.5.2 3a “3BpLIYBabe HA NNaTeXKHMUTE TPAHCAKLMM CO CTPAHCTBO, NOKpPaj ogapeanbute og PamKoOBHUOT
[lOroBOP 32 N/IATEXHU YCAYTK, ce NPUMMEHYBaaT M ogpeabuTe of NoA3aKOHCKMTE aKTU Ha HapogHaTta
6aHKa 33 M3BPLUYBatbe MAaTEXKHM TPAHCAKLMN KOULLTO NPOM3/eryBaart 04 3aKoHOT 3a NAATEXHU YCAYTU U
NAATHU CUCTEMM, MPU WTO CE KOPUCTAT NJATHUTE HAN03M NPOMNULLAHN CO TUE aKTU.

2.2.5.3 Pe3ngeHTUTE KOU ce TProBCKM APYLUTBA, TProBUM NOEAUHLUM M NO4PYXKHUUM HA CTPAHCKM NPAaBHU
nmua Bo Penybanka CeBepHa MaKeoHWja MOXKaT Aa BpLIAT Naakakba M HaniaTv BO ePpeKTUBHU CTPAHCKU
napwv BO TPAHCAKLMUTE CO HEPE3UAEHTM HA HAUYMH U NOL YCAOBM KOULWTO r'v nponuwysa HapoaHaTa 6aHKa
Ha Penybnuka CeBepHa MakeaoHuja.

2.2.5.4 Pe3naeHTUTE MOXKaT Aa BpLUAT rOTOBMHCKA Han/laTa M naakaka Ha U o, Hepe3naeHTU BO AeHapu
Bo Penybaunka CeBepHa MakegoHMja cornacHo NponucuTe Kou ro perynmpaart roToBUHCKOTO paboTere
Bo Peny6nunka CesepHa MakegoHuja.

2.2.5.5 Peanusaupmjata Ha nnakarba M TpaHCchep Ha CPeAcTBa BP3 OCHOBA Ha KanMTa/lHU TpaHCaKuuu e
cnobosHa AOKOMKY ce paboTu 3a TpaHCaKUMja Koja e CKAy4YeHa, NpujaBeHa M perncTpupaHa CornacHo
3aKOHOT 3a AEeBM3HOTO paboTerbe M AOKOJIKY Ce HaMMPEHU cuTe OBBPCKM BP3 OCHOBA Ha AaHoUM U
npuaoHecu cnpema Penybaunka CesepHa MakeaoHuja.

2.2.5.6 KaKo nnakarbe nnm tpaHcdep Ha cpeacTBa o noTroykaTa 2.2.5.5. og oBoj PamKkoBeH gorosop 3a
naaTeXHU ycayrm ce cCMeTa MPEeHOCOT Ha CPeacTBa 32 peanusaumja Ha KanuTaJHM TpaHCaKuuMu, 3a
OCTBapyBatbe Ha NPaBOTO Ha MHBECTUTOPOT BP3 OCHOBA Ha Y4YeCTBOTO BO AO0OMBKA UM OCTAaTOK Ha UMOT,
Nno U3BpPLUEH CTeYaj MM INKBUAALM]jA HAa NPABHOTO JIMLLE BO KOE MHBECTUPa.

2.2.5.7 baHKaTa He cmee [a ro peannsupa NAaTHUOT HaMor BO CTPAHCTBO, OAHOCHO A3 My OBO3MOXM Ha
KOPWMCHMKOT pacnosarake Co NPUAMBOT 04, CTPAHCTBO, aKo € BO CMPOTMBHOCT CO NOTTOYKaTa 2.2.5.2. o4,
0BOj PaMKOBEH A0roBOpP 3a NAATEKHU YCAYTU.

2.2.5.8. Co OnwTuKTe npaBmaa 1 yc0BM 3a paboTa co naaTexKHa CMeTKa Ha NPaBHU INLA U APYTU YCAYTU
32 NpasBHKU anua o notTouvka 11.1.1. oa 0oBoj PamKoBeH AOroBop 3a NAATEXKHU YCAYrK, NPUAOT KOH 0OBOj
PaMKoBeH O0OroBOp 33 MAATEXHW YC/IYrM, € YTBPAEH HAYMHOT Ha paboTa CO n/iaTerkHaTa CMeTKa BO
Aesn3n/aesmnsHu Kypcesu (Bo Touka 7 og OnwTute npasuaa u ycnosu og notrodka 11.1.1 on 08BOj
PamKoBeH [0roBop 3a NAATEXHWU YCAYrK), Kage WTo e aoypeaeHo cienHoTo: (i) M3BpLIYBaHETO NAATHM
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Hano3M 3a AeBM3HWM Nnakaha, (ii) oBnacTyBaweTo Ha baHKaTa 3a MoMosiHyBarbe M NOTNWLWYBaHe Ha
3aK/lyYHMUA 3a Kynonpogaxkba Ha aesusy, (iii) npymeHaTa Ha KypcHaTa /iMcTa, O4HOCHO NMpUMeHaTa Ha
nocebeH Kypc 3a MHAMBMAYaNHA copaboTKa, (iv) Kako M BpLllere BalyTHa KOHBEP3aUuMja BO AeHApy Bp3
OCHOBa Ha NnnaTeH Ha/or 3a NPWUCUIHA HanaaTa o4, PacnoNoKAMBUTE CPeacTBa BO APYrM BaNyTU LOKONKY
KOpWMCHMKOT-LO/IKHMK HEMA PacroioNANBU CPeacTBa 3a NPUCK/IHA HanaaTa BO AEHApW.

2.2.6. lMpunamB Ha NnaTeXKHa TpaHCaKLUnja o4 CTPAHCTBO

2.2.6.1. NMpwn obpaboTKka Ha NpWAMBHA NNaTeXHa TpaHCaKuMja o4, CcTpaHcTBO, baHKata Ha
KOpMCHMKOT Kako NMpMmay Ha NapuvyHM CpeacTBa ro BpWKM 0A0bpyBareTo Ha MapuUYHUTE CpeacTBa Ha
nnaTtexHata cMeTKa Ha KOPUCHMKOT NpeKy nocTanka Ha:

- ANPEKTHO oA0b6pyBatbe, BO Cay4yauTe o NOTTOYKaTa 2.2.6.3. o4 0BOj PamKOBeEH A0roBop 3a
naaTeXHW ycayru (Bo NOHaTaMOLIHMOT TEKCT: NOCTanKa Ha AMPEKTHO 0406pyBakbe) Unu

- 04/10XKeH0 ogo0bpyBatbe BO CayyauTe of noTroykarta 2.2.6.6. og 0oBoj PamkoBeH gorosop 3a
naaTexXHW ycayru (Bo NOHaTaMOLWHMOT TEKCT: NOCTanka Ha 04/10XKeHo 0406pyBaHse).

2.2.6.2. Bo c/iyyaj Ha e4HOKPATHM NPEKYrPaHUYHN MAATEXHM TPAHCAKLMWM BP3 OCHOBA Ha MapuyHu
[03HaKM KonwTo KOPMCHMKOT Kako Npumay rv NoBaeKyBa BO rOTOBMHA H6e3 ogobpyBarbe HA NiaTeXKHa
CmeTKa, baHKaTta cmee ga My McnaatTm BO FOTOBMHA Ha AHEBHA OCHOBa HajmHory 5.000 espa wamn
COOABETHA NPOTUBBPEAHOCT BO APYr BanyTu.

2.2.6.3. baHKaTa npMmeHyBa NocTanka Ha ANPEKTHO 0400pyBarbe BO C/y4aj Ha:

- NPUAMB 33 NPMMaY HEPE3UAEHT;

- NPUANB 33 NPUMaY Pe3NLEHT, OCBEH aKO CE UCMOIHETM YCNOBUTE 04, NOTTOYKaTa 2.2.6.6. 04, 0BOj
PamKkoBeH 40roBop 3a NAATEXHM YCAYyrv 33 O4/I0XKEHO 0406pyBatbe.

2.2.6.4. Tlpwn cnpoBefyBareTO Ha MOCTanKaTa Ha AWPEKTHOTO o0Ao0bpyBakbe 04 NOTTOYKATa
2.2.6.3. og oBOj PamkoBeH A0rosop 3a nnatexxHu ycnyrm, baHkata e Ao/1KHA BeAHal BO TEKOT Ha UCTUOT
paboTeH AeH, a HajgouHa HapegHMOT paboTeH AeH 04, NPUMEMOT Ha M3BECTYBakeTo 3a 0406peHu
CpencTBa Ha HeroBaTa CMeTKa Kaj AaBaTes Ha MJaTeXHa ycayra BO 3emjaTa WaW BO CTPAHCTBO Aa M
0£00pM NapnYHUTE CPeacTBa Ha NaaTeXXHaTa CMeTKa Ha KOPMCHMKOT Kako NpMmad co AaTyM Ha BanyTa
Ha 0406pyBarbe KOjWTO HE CMee Aa e NoAoLHa o4 PaboTHUOT AeH Ha KojwTo e 0406peH M3HOCOT Ha
naaTe)kHaTa TpaHCaKumja Ha HeroBaTa CMeTKa M Aa My M [aje Ha NPMMayoT MHPopmaummTe 3a
nnaTeXXHaTa TpaHCaKuMja ypeaeHu co noTTodKkaTa 2.8.2.1. og 0BOj PamkoBeH O0roBop 3a NaTeXHu
ycayru.

2.2.6.5. [Ookonky uHPopmaummTe 3a NpPUAMBHATA MNJaTeXKHa TpPaHCaKuMja HaBedeHW BO
M3BECTYBaHETO Of CTPaHa Ha AaBaTesioT Ha NAATEXHW YCAyru ce norpewHn, KOpMCcHMKOT e AonkKeH Aa
[0CTaBM NOBPATHO U3BECTYBAkbE A0 AaBATENIOT Ha NAATeXHaTa ycyra 3a MCnpaBKa Ha MHOopMauuuTe 3a
TpaHcaKuujaTa.

2.2.6.6. baHKaTa npMmeHyBa NoCcTanka Ha 0410XeH0 0406pyBaHs€e BO C/y4Yaj Ha NPU/INB BO KOPUCT
Ha KOPMCHMKOT KaKo NpMmay pesnaeHT Bp3 OCHOBA Ha KanWTa/IHM TPaHCaKLMM 33 KOULITO ce NoTpebHu
[ONONHUTENHU MHOPMALMM MU AOKYMEHTM NPONULLIAHK CO YNATCTBOTO 3a CNpoBeayBakbe Ha Oa/yKaTa
33 HAYMHOT 33 U3BPLUYBAHbE NAATEXKHU TPAHCAKLMM CO CTPAHCTBO, KAKO U HAYMHOT, popmaTa M POKOT 33
n3BecTyBarbe Ha HapogHaTa 6aHKa 04 KOMLLTO MOXKe Aa Ce YTBPAW AeKa Ce UCMOJIHETU YCA0BUTE Of
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notrouykmte 2.2.5.4.,2.2.5.5. n 2.2.5.6. og 080j PamKoBeH A40roBOp 3a NAATEXHU YCAYTU , AOKOJKY TUE He
6une goctaBeHu nNpea Aa ctaca NnpUanBOT.

2.2.6.7. MNpu cnpoBeayBakeTO Ha NoOCTankaTa Ha OAJ/I0XKEHO oA0bpyBarbe, baHKkaTa e A0/KHa
BeZHall BO TEKOT Ha UCTMOT paboTeH AeH, a HajaoLHa HapeaHWOT paboTeH AeH o4, A4eHOT Ha NPUEMOT Ha
M3BECTYBaHETO 33 0406peHN cpeacTBa BO KOPUCT HA HEroBaTa CMETKa Kaj AaBaTeN Ha NaaTexkHa ycayra
BO 3emjaTa MAM BO CTPAHCTBO Ja ro wu3sectM KOPUCHUKOT 3a nAnaTexHata TpaHCakuumja M 3a
AOMOJIHUTENIHUTE MHPOPMALMN UAM AOKYMEHTM oA, noTToukaTa 2.2.6.6. o oBoj PamKoBeH A0roBop 3a
NAaTeXHM YCAYrM KoUWTo Tpeba Aa rm AocTaBu 3a ofobpyBarbe Ha MapuYHUTE CPeACcTBa HA Herosata
nnaTexHa cMeTKa.

2.2.6.8 [lo npMemoT Ha M3BeECTYBaHETO 04, NOTTOYKaTa 2.2.6.7. og, oBoj PamKkoBeH Aorosop 3a
nnaTexHu ycnyrn, KOpUCHUKOT BegHal, a HajaouHa BO POk of 5 paboTHM geHa, M fOCTaByBa cuTe
AONONHUTENHN MHPOPMALMM UK [OKYMEHTM 0, CTaBOT 6 04, 0Baa NOTToYKa A0 baHKaTa 33 0406pyBare
Ha cpeacTBaTa Ha HeroBaTa CMeTKa.

2.2.6.9. [leH Ha nprem Ha uU3BecTyBakeToO 04 NoTToYKaTa 2.2.6.7. o4 0B0j PamKkoseH oorosop 3a
naaTeXHU ycayru e AeHOT KOjLWTo ce cMmeTa Aeka KOPMCHUKOT e n3BecTeH 3a Npu/nMBoT.

2.2.6.10. baHKaTa rn ogo6pyBa NapUUYHUTE CPpeaCcTBa Ha NaaTexKHaTa CMeTKa Ha KOPUCHMKOT Kako
npUMay pesnaeHT BeHall, BO TEKOT Ha UCTMOT paboTeH AeH, a HajaouHa HapeAHWOT paboTeH AeH Mo
NPUeMOT Ha AONONAHUTENHUTE MHOOPMALUMUM UK OOKYMEHTM Of NoTTo4YKaTa 2.2.6.6. og, 0Boj PamKoBeH
[OroBOp 33 NAATEXHM YCAYTM CO AATYyM Ha BanyTa Ha ogo0b6pyBarbe KOjIWITO He CcMee Aa e NoAouHa o,
pabOoOTHMOT AeH Ha KOjLITO € 0A06peH M3HOCOT Ha N/IaTeXKHATa TPAaHCAKLUMja HA CMEeTKaTa Ha [aBaTenioT Ha
naaTeXHW YCAYTu.

2.2.6.11. baHkaTa Hema Aa ™ ofobpu napuyHUTE CPeacTBa Ha MiaTeXXHaTa CMeTKa Ha
KOpUCHMKOT Kako Npumay pesnaeHT cé AoJeKa TOj He MM A0CTaBM CUTe AONOJHUTENHUTE MHbOPMaLUK
WM BOKYMEHTM 04, MOTTOYKaTa 2.2.6.6. 04, 080j PamKkoBeH AOroBOpP 3a NAaTEXKHU YCAYTU.

2.2.6.12. Bo cnyyauTe og notToukmTe 2.2.6.3. 1 2.2.6.6. 04, 0B0j PamKoBeH A0roBop 3a NaTeXHU
ycnyrn, baHkaTta v ogobpyBa napuyHUTE CpeacTBa Ha naaTeXHaTa CMeTKa Ha MPMMAYoT BO M3HOC U
CTPaHCKa Ba/syTa BO KOWMLUTO cpeacTsaTa buie oaobpeHn Ha HeroeaTa NiaTeXXHa CMeTKa Kaj AaBaTtes Ha
naaTeXHW yCayru Bo 3emjata MaM BO CTPAHCTBO WM BO ApYyra BaayTa COrAaCHO HAaCOKMTe o4, NPpMMAYoT,
COrnacHo PaMKOBHMOT AOroBOP 3a NAATEXKHU YCAYTU.

2.2.6.13. loKosIKy NnapuyHuTE cpeacTBa Ha KOpPUCHMKOT Kako NpmMmad ce ogo6peHn Ha NaaTeXKHa
CMeTKa Ha NoCpegHUYKN AaBaTeNl Ha NaaTeXHU yenyrmn, noCpeaHUYKUOT AaBaTe/l Ha NNaTeXHN yCayru e
[OJIKeH Aa ja m3BecTn baHKata W Aa v rM npeHece mMapuyHMTe CPeACTBa Ha MjaTeXKHaTa CMeTKa Ha
BaHkaTa, BO BanyTaTa Ha NnaTeXHaTa TpaHCaKLUMja, HajaouHa HapeaHWOT paboTeH AeH oA AaTyMOT Ha
npuem Ha NapuyHUTE CpeacTBa Ha CBOjaTa NAaTeXKHa CMeTKa.

2.2.6.14. [1oKO/AKY NO NpMeMOT Ha M3BECTYBaHeTO 04, NOCPeAHUYKMOT AaBaTen Ha NAATeXKHU
ycnyrn, baHkaTa yTBpau fAeKa ce paboTu 3a NPUMAMBHA NJAaTeXHa TpaHCaKLMja 33 Koja ce nNpumeHyBa
nocTtanka Ha OAN0XeHO 0a06pyBatbe, ro MHPOPMMPA NPUMAYOT COrIACHO NOTTOYKaTa 2.2.6.7. o4 0BOj
PamkoBeH f0roBop 3a naaTexHu ycayru.
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2.2.6.15. [JOKoNKy BO NAaTe)XHaTa TpPaHCaKuWja ce cogpXaHu MHGOPMaLMM CaMO 33 efeH
npMmay, a Bp3 OCHOBA Ha AOr0BOP, KOPUCHULM HA MAPUYHUTE CPEACTBA 04 NaTeXHa TPaHcaKuuja ce Aga
WKW NoBeKe NPMMaYm, NPMMaYoT KOjLITO € Ha3HavyeH BO NiaTeXHaTa TpaHcaKumja ja ussectysa baHkaTta
33 CBOjaTa MJiaTeXHa CMeTKa U MJIaTeXHUTe CMEeTKM Ha ApyruTe NpMmMayun cogoroBapaym 1 My AOCTaByBa
Konuja o AoroBopoT. baHKaTa e fo/1XKHa Aa rv 0406pu NapuyHMTe CPpeACcTBa 04, NaaTeXKHaTa TpaHCcaKumja
Ha NNATEXHUTE CMETKU Ha CUTe MPMMAYM COrnacHoO 40roBopoT.

2.2.6.16. OaroBopHOCTa 3a BUCTMHMUTOCTA Ha MHPOPMALMUTE AOCTaBeHM A0 baHKaTa, Kako U 3a
aBTEHTUYHOCTA Ha NPUIOKEHUTE AOKYMEHTU Npm 06paboTKaTa Ha NpUAMBHATA NAaTeXKHa TPaHCaKuMja o,
CTPAHCTBO ja npe3ema KOpUCHUKOT.

2.2.6.17. Bo cnyyauTe Kora ce MpMMeEHyBa NOCTanKa Ha AMPEKTHO oaobpysarbe, BaHKaTa
OVNPEKTHO M 0806pyBa NapuUYHUTE CPEeACTBA HA NaaTeXKHaTa CMeTKa Ha KOpPMCHMKOT Kako npumad, 6es
[0CTaByBakbe JOKYMEeHTaumja.

2.2.6.18. Bo cnyyauTe Kora ce NMPUMEHYBa MOCTanka Ha OAJioKeHo ogobpysare, baHKaTa
of0bpyBa NapuvyHUTE CPeAcTBa Ha NaaTeXHaTa CMeTKa Ha KOPUCHWMKOT Kako npumay pesngeHT no
[0CTaByBak€TO HA COOABETHUTE AOKYMEHTHU 33 CIeAHNBE TPAHCAKLNU:

- HanaaTa Ha AUBMAEHAM W APy A0OUBKM 04 BNOXKYBaHE HA PE3NAEHTOT BO CTPAHCTBO KOELTO
MMa TPETMAH Ha AMPEKTHA WMHBECTMLMjA, KaKo M NOBNEKYBatbe BAOT WAM npofaxkba Ha xapTumute of
BPeAHOCT UAWN yaenute BO CTPAHCTBO KOMLITO MMAAT TPETMAH Ha AUPEKTHA MHBECTUUMja: AO0Ka3 3a
M3BpPLUEH YNUC BO Pernctapot Ha AMPEKTHWU WMHBeCTUUMM npu LleHTpanHuMoT peructap Ha Penybauka
CeBepHa MakenoHwuja;

- Han/1aTa BP3 OCHOBA Ha U34aBakbe 1 BOBeAyBake JOMALUHU XapTun O, BPeAHOCT BO CTPAHCTBO:
[0Ka3 33 M3BpLUEHO NpujasyBatbe Bo KomuncnjaTa 3a xaptmm of, BpefHOCT;

- HansaTa BP3 OCHOBA Ha Npoaaxba nau Bp3 0OCHOBa Ha M3AaBakbe HeABUMKHOCT BO CTPAHCTBO BO
COMNCTBEHOCT Ha pe3naeHT: AOKa3 32 U3BPLUEH YNUC BO PErMCTapoT Ha BJIOXKYBatba BO HEABUMKHOCTM Ha
pe3naeHTH BO CTPAHCTBO Npu LleHTpanHuWoT pernctap Ha Penybanka CesepHa MakefoHwuja;

- MPEeHOC Ha CpeACTBa 04 N1aTeXKHaTa CMeTKa Ha Pe3naeHTOT BO CTPAHCTBO Ha HeroBaTa NaaTeXKHa
CMEeTKa Kaj JaBaTesN Ha NJaTeXHM YCAyrn BO 3emjaTa: AOKYMEHT cornacHo OafnyKata 3a HauMHOT U
YCNOBUTE NOA KOM PE3NAEHTUTE KOULITO He ce OBAcTeHM BaHKM, MOXKaT 4@ OTBOPAAT U A3 MMAAT CMETKM
BO CTPAHCTBO;

- HansaaTa BP3 OCHOBaA Ha Npoakba Ha XapTuK o4, BPeAHOCT BO CTPAHCTBO KOMLITO MMaaT TpeTMaH
Ha NopTHONMNO-UHBECTULMM: OKYMEHT CO KOjLUTO MOXKe A3 Ce NOTBPAM AeKa TpaHCaKLMjaTa e CKayyeHa
NpeKy OBAACTEH YY4ECHMK Ha Na3apoT Ha XapTuuM 0L, BPeAHOCT, MPEeKy 0BAACTEH YYECHMK Ha CTPaHCKa bep3a
WKW NPEKY OPraHM3MpaH Nasap Ha XapTuUu Of BPeAHOCT;

- NPUIMBU Ha M3HOC egHaKoB MM noronem og 50,000 eBpa: AOKYMEHT cornacHo bapareTto Ha
baHkara.

2.2.6.19. [JoKo/IKYy KOPMCHMKOT KakKo NpumMay pe3maeHT He MM A0CTaBU COOABETHUTE SOKYMEHTH
KOMLITO ce NoTpebHM 3a Aa ce YyTBPAM AEKa Ce UCMOJIHETU yCoBUTE o4 NOTToYKkuTe 2.2.5.4., 2.2.5.5. 1
2.2.5.6. og, 0B0j PamKoBeH A40roBOp 3a NAATEXHU YCAYyrM BO POKOT 04 2.2.6.6.,2.2.6.7.,2.2.6.8., 2.2.6.9,,
2.2.6.10. 1 2.2.6.11. og, 0B0j PamKoBeH A0roBop 3a NAaTeXHu ycnyrn, baHKaTa rm npeHecysBa napuyHuTe
CpeacTBa Ha COOABETHA eBUAEHLMCKA CMETKA KOjalLTo CaMMOT ja yTBPAyBa HajaouHa HapeaHUOT AeH No
WCTEKOT Ha POKOT.
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2.2.6.20. NMpn oaobpyBate Ha MapUYHUTE CPEACTBA Ha NaaTeXHaTa cMeTKa Ha KOpUCHMKOT Kako
npumad pesmaeHT, baHkaTa moke ga nobapa o, KOpUCHMKOT M Apyrv AONOAHUTENHU UHGOPMALUK U
OOKYMEeHTaLMja KOMLWWTO ce 04HeCcyBaaT 3a KOHKpeTHaTa TpaHcaKuuja.

2.2.6.21. baHKaTa ja 3a4pXKyBa AOCTaBeHaTa AOKYMeHTalMja BpP3 OCHOBA Ha Koja ce oa06peHu
napuvyHUTe CpeacTBa Ha NaaTeXKHaTa cMeTKa Ha KOPUCHUKOT KaKo nNpMmad pesnaeHT n e A0MXKHa Aa ja
4yyBa COrNACHO 3aKOHCKUTE NPOMNUCK.

2.2.7. OannBHa NnaTeXKHa TpaHCaKuMja BO CTPAHCTBO

2.2.7.1. MNpn MHUUMpPaArbE OA4NIMBHA MJIAaTEXHA TPaHCaKuMja BO CTPAHCTBO, KOPMCHUKOT Kako
naakay 1 gocraBysa Ha baHKaTa:

— M/IaTEH HA/OF NONO/HET COMNAacHO NMOA33aKOHCKMOT aKT Ha HapogHaTta 6aHKa 3a M3BpLUYyBakbe
NAATEXHU TPAHCAKUMU. U

— COOABETEH AOKYMEHT (BO C/lyyaj Ha NnaKkay pesnaeHT) AOKO/KY e npeBuaeH Bo YNaTcTBOTO 33
cnposeayBarbe Ha Oaslykata 3a HAUMHOT 32 U3BPLUYBaHE NAATEXKHU TPAHCAKUMKN CO CTPAHCTBO, KAKO U
HauuHOT, dopmaTa M POKOT 3a M3BEeCTyBake Ha HapoaHaTa B6aHKa 04 KojLITO MOXKe Aa ce yTBpAM AeKa 3a
M3BPLUYBakb€ HA KanuTasiHaTa TPaHCAKUMja Ce UCNOJIHETU YCAOBUTE o4, NOoTTo4kuTe 2.2.5.4., 2.2.5.5. n
2.2.5.6. oa 0B0Oj PamMKOBEH A0r0BOP 3a NAATEXHWN YCAYIHN.

2.2.7.2. [JoKonKy KOpPMCHMKOT KaKo Nnakay MHULMPA eHOKPATHWU MPEKYrPaHUYHU NNATENKHM
TPAHCAKLMKM BP3 OCHOBA Ha NAPUYHM LO3HAKM CO KOPUCTEHE FOTOBMHA 63 BHECYBakb e NaaTeXHa CMeTKa,
baHKaTa cmee ga M3BPLUM NPEHOC Ha NAaPUYHU CpeacTBa Ha MeceyHa OCHOBA HajMHOry Bo u3Hoc oA, 2.500
eBpa UM cooaBeTHa NPOTUBBPEAHOCT BO APYrK BanyTu.

2.2.7.3. OaroBopHOCTa 32 BUCTUHMUTOCTA Ha MHGOPMaLMMTE A0CTaBeHM A0 baHKaTa 3a obBpcKaTa
3a Nnakarbe BO CTPAHCTBO, KAKO M 3a aBTEHTMYHOCTA Ha NPWUIOMKEHUTE AOKYMEHTU MPU U3BPLLYBaHE
04/IMBHA NNaTeXKHa TPaHCaKLMja BO CTPAHCTBO ja Nnpe3ema KoOpUCHMKOT.

2.2.7.4. baHKaTa e Jo0/MKHA Aa 06e36enM MapUMUYHMOT M3HOC Ha MAaTeXKHaTa TpaHCcakuMvja co
CTPAHCTBO BO A€HapW MW eBpa KojalwTo ce u3BpluyBa Bo Penybaunka CeBepHa MakenoHuja na buge
0f06peH Ha CMeTKATa Ha A4aBaTeNoT Ha NAATeXHM YCAYrn Ha NPMMaYoT BO UCTUOT paboTeH AeH Kora e
NPUMEH MNATHUOT HaNor, COrTACHO TEPMMHCKMOT NaaH Ha baHKaTa co KojwTo e onpeaeseH MOMEHTOT
KOH KpajoT Ha paboTHMOT AEH KaKO KpajHO Bpeme Mo Koe ce CMeTa AeKa e MPUMEH MIATHWMOT Hanor
CcnepHUOoT paboTeH AeH.

2.2.7.5. baHKaTta e Jo/mKHa Aa o06e3begM MapUMUYHMOT M3HOC Ha NAaTeXKHaTa TpaHCakuMvja co
CTPAHCTBO BO BanyTa pas3/nyHa Of AeHapu W eBpa KojawTo ce u3BpwyBa BO Penybnunka CesepHa
MakenoHuja ga buae onobpeH Ha CMeTKaTa Ha AaBaTeNoT Ha NAATEXKHM YCAYTU Ha NPUMAYOT HajaoLUHa
[0 KpajoT Ha BTOpMOT paboTeH AeH NO AEHOT Kora € NPUMEH MIAaTHUOT HANor, COMACHO TEPMUHCKUOT
naaH Ha baHKaTa co KojLWTOo e onpese/ieH MOMEHTOT KOH KpajoT Ha paboTHMOT AeH KaKo KpajHO Bpeme no
KOe ce CMeTa ZieKa e NPMMEH MNAATHUOT HANor CAeAHNOT PaboTeH AeH.

2.2.7.6. baHKaTa e Ao/KHa Aa 06e36eaM MapUUYHUOT M3HOC Ha NaaTeKHaTa TpaHcakuuja co
CTPaHCTBO BO €Bpa KOjallTo Ce U3BpLUYBa BO pamKuTe Ha EgMHcTBeHaTa 0bnacT 3a Nnakakba BO eBpa (BO
HaTamowHKOT TeKcT: CEMA) pa 6uae ogobpeH Ha cmeTKaTa Ha AaBaTe/loT Ha MAATEKHM YCAYyTU Ha
NPMUMaYoT HajaoLHa A0 KpajoT Ha cneaHMoT paboTeH AeH Mo AeHOT Ha MPUMEMOT Ha NAaTHMOT Hasor,
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COrnacHoO TePMUHCKMUOT NnaH Ha baHKaTa co KojlTo e onpeseneH MOMEHTOT KOH KpajoT Ha paboTHMOT
[eH KaKo KpajHO Bpeme no Koe ce CMeTa AeKa e NPUMeH NAaTHUOT Haor cieaHuoT paboTeH aeH.

2.2.7.7. PoKoT og4 noTToyKkaTta 2.2.7.6. oa 0Boj PamKoBeH A0roBOp 3a NAaTEXHM YCAYIrM MOXKe 43
ce NpoAo/iXKM 3a ywTe edeH paboTeH AeH 3a NJaTeXHUTe TpaHCaKUuMK BO eBpa BO pamkute Ha CEMA
KOMLUTO Ce MHUUMPAHW Ha XapTwuja.

2.2.7.8. PokoBuTe 3a U3BpPLUYBaHE Ha NPeKyrpaHUYHUTE NAaTEXHU TPaAHCAKLMKN onpeaesieHn co
notroykmte 2.2.7.6. n 2.2.7.7. og, oBoj PamKoBeH O0roBop 3a MNNATEXHW YCAYyrM ce npumeHyBaaT
COOABETHO M HA APYrvM NPeKyrpaHU4yHU NaaTeXXHU TpaHcakumu, ocseH ako KopucHuKoT u baHkarta ce
[,0roBOpaT 3a NpMMeHa Ha NOAO/T POK 32 U3BPLUYBAHE HA NIATEXHUTE TPAHCAKLMN.

2.2.7.9. JlokoNKy 3a U3BpLlyBame NpeKkyrpaHMYHU naaTexHn TpaHcakumm Bo pamkute Ha CEMNA Bo
apyrn Banyt Ha 3emju og CElMA pasnunyHun of eBpo € A0roBOpeH PoK NoAOAT Of, POKOT yTBpAEeH BO
noTTOYKaTa 2.2.7.8. o4 0Boj PamKoBeH AOroBOpP 3a NAATEXHU YCAYTU, TOj HE MOXKe Aa HaZMUHEe YeTupu
paboTHM AeHa o4, BpeMeTo Ha MpMeM Ha NAATHUOT HANor, COrNAacHO TEPMMHCKMOT NaaH Ha baHkaTa co
KOjLUTO € onpeseneH MOMEHTOT KOH KPajoT Ha paboOTHMOT AEH KAKO KpajHO BpemMe Mo Koe ce CMeTa AeKa
€ NPUMEH NAaTHUOT HaNOor CAegHMOT paboTeH aeH.

2.2.7.10. baHKaTa n3BpLYBa OAJMBHA NAaTEXHa TPaHCaKLMja BO CTPAHCTBO A0KOAKY KopucHuKot
KaKo niakau:

- AO0CTaBu NOMNOJZIHET NNaTeEH Hanor n

- JOCTaBUN COOABETEH AOKYMEHT (BO C/lyYaj Ha Niakay pesnaeHT) cornacHo noTroykaTa 2.2.7.14.,
04, 04, 0BOj PaMKOBEH A,0roBOp 3a NAATEXHM YCAYTK.

2.2.7.11. [JoKonKy KOPWUCHMKOT Kako nnakay pesuAeHT He pacrnosara co AEBWM3HO MOKpUTME
3apagm MHUUMpPabe NaaTexHa TPpaHCcaKumja KOH CTPAHCTBO, MOXKE A3 NPUCTANU Ha Na3apoT Ha CTPAHCKK
nAaTeKHW CpeacTBa MW Aa nobapa ycnyra Ha BasyTHa KOHBep3wuja.

2.2.7.12. baHKaTa He cmee aa My 1 CTaBM Ha pacnonarakbe NapuyHUTe CpeacTsa KOULITO CAYXKaT
KaKO [eBM3HO MOKPUTUE 33 M3BPLUYBAtbe OAJIMBHA MAATEXHA TPaHCaKuMja BO CTPAHCTBO, a KoM ce
obe3beneHn npeky TpaHcaKuWja Ha AEBU3HMOT Nasap WAW NPEKy yc/yra Ha BajyTHa KOHBep3uja, Ha
KopMCHMKOT Kako niakay pe3naeHT.

2.2.7.13. [JOKOAKY He ce NCNOJIHETWN YCN0BUTE 04, NOTTOYKaTa 2.2.7.10. og,080j PamKkoBeH Aorosop
3a nnaTexHu ycnyrn, baHkaTta ro oabuBa NAaTHMOT HANoOr M BegHaW ro mM3sectyBa KOPMUCHUKOT Kako
nnakay pesnaeHT 3a YTBpAEHUTE HEYPEeLHOCTH.

2.2.7.14. KOPUCHMKOT KaKo Niakay pe3naeHT, Co NaTHMOT Haor o4, NoTToYkaTa 2.2.7.10. anunHeja
1 op, 0B0j PaMKOBEH 40roBOp 3a NIATEXHM YCAYTU, U TW SOCTaByBa COOABETHUTE AOKYMEHTM Ha BaHKaTa
33 cnegHuTe TpaHCaKkumm:

- NNakarbe OMBMAEHAW W APYrM AOBMBKM Of BAOXKYBakba KOMILTO CE CMETaaT 3a AMPEKTHa
WHBECTULMja Ha Hepe3naeHT Bo Penybnnka CeBepHa MaKegoHWja, Kako M Makake BP3 OCHOBa Ha
npoAa*kba Ha BI0XKYBaHETO KOELUTO Ce CMETa 33 AMPEKTHA MHBECTULM]jA UM 33 NPEHOC Ha OCTAaTOKOT 04,
JIMKBMZALMCKATa Maca: AOKas 3a U3BPLUEH YNWC BO PErMCTAaPOT Ha AUPEKTHU MHBECTULLMM HA HEPE3UAEHTH
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npu LleHTpanHmoT perncTap Ha Penybanka CeBepHa MaKeAoHWja U flOKa3 3@ HAMMPYBakE Ha 3aKOHCKUTE
06BpPCKKM BP3 OCHOBA Ha AaHouu U npuaoHecu Bo Penybnumka CeBepHa MakeaoHwWja;

- NNakakbe BP3 OCHOBA Ha B/IOXKYBakbe BO XapTWMM Of BPegHOCT BO CTPAHCTBO Of CTpaHa Ha
pesnaeHT! KOUWTO MMaaT TpeTMaH Ha NopTPONMO-MHBECTULMN: AOKYMEHT CO KOJWTO MOXe Aa ce
NnoTBpPAM AeKa TpaHcakumjaTa Ke 6uae CKIyyeHa NpeKy OBMACTeH YYeCHMK Ha MasapoT Ha XapTuu o,
BPEAHOCT, NPEeKy OB/AaCTEH YYECHUK Ha CTpaHCKa 6ep3a MAKM NpeKy OpraHM3MpaH Nasap Ha XapTuu o,
BpeAHOCT;

- Niakarbe BP3 OCHOBA Ha KynyBakbe HeABWMMKHOCT BO Penybnmka CeBepHa MakeaoHuja BO
CONCTBEHOCT Ha HEPE3UAEHT, KAaKO M NaKkake Ha A0X0Z BP3 OCHOBA Ha M34aBarbe Ha HeABUXKHOCTA BO
CONCTBEHOCT Ha HEpPe3nAEHT: A0Ka3 3a U3BpLUEH YNUC BO PernctapoT Ha BAOXKyBakbe BO HEABUKHOCTU Ha
Hepe3naeHTn Bo Penybanka CesepHa MakeaoHuja npu LeHTpanHWoT pernctap Ha Penybanka CeBepHa
MakeaoHwja;

- NPEHOC Ha CPeACTBa 04, NAaTeXHa CMeTKa Ha Pe3naeHTOT Kaj AaBaTes Ha NAaTeXHM yCayrm Bo
3emjaTa Ha Herosa nJaTe)KHa CMeTKa BO CTPaHCTBO: JIOKYMEHT cornacHo OanyKaTta 3a HauMHOT U yCoBUTE
Mof, KOM PesnAeHTMTE KOMLITO He Ce OB/AacTeHW BaHKM MoXKaT Aa OTBOpaaT M Aa MMaaT CMETKU BO
CTPaHCTBO;

- NNakarba Ha KanuTaaHW TpaHCaKLUMKM BP3 OCHOBA Ha M3BPLIHA UCMPaBa 1 MPUCKIHO NiaKkake Bp3
OCHOBA Ha M3BPLIHA MCNPaBa: [0Ka3 0f HaA/IeXKeH OpraH JeKa ce HaMUMPEHW 3aKOHCKM NPONULIaHUTE
06BPCKM BP3 OCHOBA Ha JaHOLM 1 NPUAOHECU KOH [psKaBaTa, ako 3a OCHoBHaTa paboTa 3a Koja HacTaHana
obBpcKaTa 3a Nnakare e NpeABuaeHO NPUIONKYBake TaKoB [A0Ka3s;

- Nnakakba Ha M3HOC eiHaKBM uam noronemm og 100,000 eBpa: AOKYMEHT NOBP3aH CO OA/IMBHATA
nnaTexHa TpaHCcaKLumja.

2.2.7.15. baHKaTa ja 3a4p)KyBa AOCTaBeHaTa AOKyMeHTauuja o4 noTTouykaTa 2.2.7.14. opn 0BOj
PamKkoBeH A0roBop 3a NAaTEXKHM YCAYTM U € AO/KHA Aa ja YyBa COrIAaCHO 3aKOHCKUTE MPONUCH.

2.2.7.16. Npwn n3BpLlyBarbE€TO HA NAaTEXHU TPAHCAKLUKM KOH CTPaHCTBO, BaHKaTa morke aa nobapa
W Opyryu JOMNOJIHUTENHU MHPOPMALMM M AOKYMEHTaUMja KOUWITO Ce OAHecyBaaT 3a KOHKpeTHaTa
TpaHcaKuuja.

23 d)opma U NOCTankKa 3a AaBakbe Ha COrNaCcHOCTaA 3a UHUUUPabe N1aTeéH Halor uim nsspulysambe
naateXXHarta TpchaKLl,Mja MU 3a NOoBJIeKyBakbe HA COr/Z1aCHOCTA 3a U3BpLUyBadkbe Ha N/aTeXXHa
TpchaKLl,Vlja WUIN 3a OTNOBUKYBAbE HA N/1aTeH Ha/lor

2.3.1. NnaTexkHaTa TpaHCaKLMja ce CMeTa 3a aBTOPU3MpaHa camo ako KOPUCHMKOT KaKo niakad
WV OBNIACTEHOTO JIMLE Ha NAATEXKHATa CMeTKa Aaje COMAcHOCT 33 M3BPLUYBakbe Ha NaaTeXKHaTa
TpaHCcaKumja. Kako aBTOpM3MpPaHM ce CMeTaaT NAaTeXHN TPAHCAKLMM U3BPLLIEHM:

- BO d)I/II'IVIjaI'IVITe Ha baHKaTa: co gocrtaBa Ha NpPaBu/IHO NONOJIHET NNAATEH HanNorl, COo
noTnuwlyBamwe 0L KOpI/ICHMKOT WM OBNACTEHOTO /IMUE HA NMNATEXHATA CMETKa U Nnpe3emarbe
NMPUMEPOK OO nNnateH Hanor CO EeNeKTPOHCKM nedyaT KaKo noTBpAda 3a npouecupakbe Ha
nnaTexHata TpchaKLI,Mja;
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- CO NNaTeXHa KapTUuKa: CO npefaBarbe Ha NAaTeXHaTa KapTUuKa, BMETHyBarbe Ha
naaTeXHaTa KapTuUyka Bo baHKoMaT U co BHecyBame MNNH, co BMeTHyBake Ha KapTuykaTa Bo [MOC
TepMMHan co unu 6e3 sHecyBare MUH, nan co noTnuwysare Ha NnoTepaaTa Ha MOC TepMmuHanoT
Koj Hema MWUH mopyn, co ponuparbe Ha KapTMYKaTa Ha OECKOHTAKTHMOT EeKpaH 4nMTay M co
BHecyBarbe MMWH npu BGeCKOHTAKTHM Nakatba 3a WM3HOCKM AedMHMPAHW CO NpaBuMaaTa Ha
rnobasHMTe NAaTeXHU CUCTEMM, OAHOCHO 33 TPAHCAKLMW HanpaBeHM Ha UHTEPHET (naakarba 3a
e-Tprosuja) co BHecyBarbe 6poj Ha MnaTexHa KapTW4Ka, AaTym Ha uctekysBarbe CVC/CVV Kog,
[OKoNKy e nobapaHo 0 NPoAAXKHOTO MEeCTO, WAM CO aBTOPU3MParbe Npeky MobuaHoTo
6aHKapcTBO HA baHKaTa WAM NpeKy AUruTaneH NAPUYHMK Kage WTo e AUruTanmnsmpaHa
(TOKeHM3MpaHa) niaTexkHaTa KapTUYKa;

- Ha oApefeHN NPOAAXKHM MeCTa Kaje WTo nopaan 6p3vHaTa Ha M3BpPLUYBakbe NAATEXHM
TPaHCaKUMN MAN TEXHOMOLWKN NPeayCcnoBM, COMACHO BaXeuyKuTe Nponucy Ha mefyHapoaHuTe
lWemmn 3a BeCKOHTAKTHO Nakakbe, OJHOCHO MAaTEXHU TpaHcakuumn 6e3 notnmc Ha KopucHUKOT
unn BHecyBarbe MUH, KopMCHMKOT AaBa COrNacHOCT 3a M3BPLUYBakbe Ha TaKBUTE MAATEXHU
TPaHCaKLUMKM CO CAMMOT YMH Ha KOPUCTEHE Ha MAATeXKHaTa KapTuuka nam mobuneH TenedoH Koj
NoAAp»KyBa KopUCTerbe ananKaumja 3a AUrnTaseH napMyHMK 3a NPOAaXKHOTO MECTO;

- npeKky anrntanHo 6aHKapcteo (e-banking n m-banking) KopucTejkm v enemeHTUTE 3a
aBTEHTUKALMja COMNACHO BaXeyKuTe peryiaTmsu;

- NpeKky notnuwaHo 6aparbe 3a TpaeH Ha/lor UM BP3 OCHOB Ha Apyr Aorosop, Haparse
WM M3jaBa CO KOja e peryaMpaHa HannataTa Ha OBBPCKM MpPeKy TpaeH Hajor, CO COOABETHM
WHCTPYKLIMM 33 U3BPLUYBaHE Ha KPeAUTHUOT TpaHchep;

- nNpeKy KoHTaKT-LeHTapoT Ha baHKaTa, No NpeTXxo4HO M3BpLEeHa uaeHTUdMKaumja m
aBTeHTMKaumja Ha KOpUCHMKOT coracHo npoueaypute Ha baHkaTa, npu wTo KOopMCHWKOT AaBa
M3peyHa COrMacHOCT 3a Han/aTa Ha Npemuja No NosMca 3a ocuUrypysakse LWTo ja nobapan, a Koja
Ke my bmae fOCTaBEHA MO e/IeKTPOHCKM Nar.

2.3.2. MnaTterkHaTa TpaHCaKuMja ce aBTOPM3MpPA 04, CTPaHa Ha KOPMCHUKOT KaKo Mniakay npes,
HEj3MHOTO U3BPLLYBaH-E.

2.3.3. CornacHoCTa 3a M3BpLYBaH€ Ha NAATeXHaTa TPaHCaKuMja WAM 3a cepuja NAATeXKHM
TPaHCAKLWK Ce AaBa CO NOTNULLYBake Ha HaJI0roT AaZleH BO MUCMEHA UM BO e/1IeKTPOHCKa popma
npeky AUTUTAZHUTE KaHaiM o4 cTpaHa Ha KOpMCHUKOT KaKo MJiakad, Kako U Ha Koj buno gpyr
HA4YMH Ha aBakbe COMTAaCHOCT 3a aBTOPM3aLMja Ha NAATEXHa TPAHCaKLMja YTBPAEH BO NOTTOYKaTa
2.3.1. o oBoj PamkoBeH g0roBop 3a naaTexHu ycayrn. CornacHocTa, UCTO Taka, MoXe Aa buae
AaZieHa U NpeKy NPMMAYOT UK NPEKY AaBaTENOT Ha YCAYTM 33 MHULUMpPAkbe Ha Niakakba.

2.3.4. AKO cornacHOCTa 3a M3BpLUYBatbe Ha NaaTeXKHaTa TPaHcakuuja He e gageHa Bo dopmaTa
AorosopeHa nomery KOpUCHMKOT Kako nnakay 1 baHKaTa, niatexxHarta TpaHCcaKLumja ce CMeTa Kako
HeaBTOpM3MpaHa.



SB Restricted

2.3.5. KOpMCHMKOT KaKo Niakay MOe Aa ja Nossieye COrNacHOCTA 3a U3BPLUYBakbe HA NAaTeXKHaTa
TpaHCaKunja BO CeKoe Bpeme, HO HajaouHa A0 MOMEHTOT Ha HeOTNOBWMKAMBOCT Ha NAATHUOT
Hasor COMMAcHO NOTTOYKM 2.3.7., 2.3.8. 1 2.3.9. o4, 0BOj PamKoBEH A0roBop 3a NIATEXHU YCAYru.

2.3.6. KOpMCHMKOT KaKo nnakay MOe [f4a ja MoBJieye COMIacHOCTa 3a M3BpLUYBarbe cepuja
NAaTeKHU TPaHCaKLMKM BO CEKOEe BpeME, MO LITO CEKOja MAHA NJaTeXKHA TPaHCAKUWja Koja e aen
O/, cepujata ce cmeTa Kako HeaBTOpM3UpaHa.

2.3.7. KOPUCHMKOT KaKo MJiakay He MOKe Aa ro OTMOBMKa MATHMOT HaNor OTKAaKO HafNoroT e
npumeH og, [laBatenoT Ha NAaTeXHM YCAYrM HA NaKayoT, OCBEH BO C/y4anTe og, noTToukuTte 2.3.8.
1 2.3.9. o 080j PamKoBeH A0roBop 3a NAATEXHU YCAYTN.

2.3.8. JJoKkonKy niaTexHaTa TpaHCaKuMja € MHUUMpPaHa o4, AaBaTen Ha yoayru 3a MHULMpare Ha
nnakarba WKW Of, CTPAHA Ha WAW NpPeKy NpumayvoT, KOPMCHUKOT KaKo Miakay He Moxe Aa ro
OTNOBWKA NNATHNOT HANOT OTKAKO ja Aan COrNacHOCTa 3a UHUUMpPaHe Ha NaaTexHaTa TpaHcakumja
Ha [aBaTeNoT Ha YCAyrMTe 3a WHUUMparbe Makakba WAM OTKAKO ja Aan COMacHocTa 3a
W3BpLUYBakbe HA MN1aTEXKHATa TPAHCaKLMja HA MPUMAYOT.

2.3.9. Bo canyyaute og notroukute 2.4.5. n 2.4.6. og 0B0Oj PamMKOBEH [0roBOp 3a NAATEXHMU
ycnyr, KOPUCHMKOT HA NAaTEKHUTE YCAYrM MOXKE Aa O OTMOBMKaA MJIATHUOT HANOT HAjA0LHa A0
KpajoT Ha pPaboTHMOT AeH KOj NPEeTXo4M Ha AOrOBOPEHWOT AEeH 3a M3BPLIYBAbE HA MAATHMOT
Hasnor.

2.3.10. AKo NNIaTHUOT Ha/Or € U3BPLUEH CO eAMHCTBEHA NAEHTMOUKALMCKA 03HaKa, Ce CMeTa AeKa
NAAaTHAOT HaNoOr € M3BPLIEH MNPABWAHO BO OAHOC Ha MPMMAYoT onpefenieH Co eAMHCTBEHATa
naeHTMdMKaumncKa o3Haka. [okonky KopucHMKoT Ao BaHKaTa gocTaBua norpelHa eguHcTBeHa
MaeHTUGMKALMCKa O3HaKa, BaHKaTa Hema OAroBOPHOCT 3a HEM3BPLUYBakE WM HEnpaBUIHO
W3BpPLUYBakbE HA NAAaTEXHaTa TpaHcaKkuumja.

2.3.11. Co OnwTKTe NpaBuaa 1 ycnosu 3a paboTa co naaTexkHa CMeTKa Ha NPaBHU AUL@ U APYTU YCAYTU 33
npasHKU nMua og, nNoTTouKa 11.1.1. o 0Boj PamKoBeH JOroBOp 3a MIATEXHU YCAYTW, MPUAOT KOH
0BOj PamKoBeH [0roBop 3a NIATEXHU YCAYTU, € ypeaeHO BOCMOCTaByBaHheTO Ha TPaeH Hasor 3a
peanusaumja Ha Nnakarba O NaaTekHa CMeTKa Ha KOpMCHMKOT KOH TpeTu anua (Bo Touka 18 og,
OnwTnTe NpaBuna 1 ycnosm og nottodka 11.1.1. oa oBoj PamKoBeH AOroBOp 3a NAATEXKHMU YCAYrn).

2.3.12 Co OnwTunTe npasuaa 1 ycnosn Ha CtonaHcka 6aHka ALl — Ckonje 3a npudaKkare
NAATEXHM TPAHCAKLMMN 3aCHOBAHM HA KapTUUKM of noTTouKa 11.1.1. og oBoj PamKoBeEH A0roBop
33 NIATEXHWU YCAYyru, NPUAOT KOH 0BOj PamMKOBEH [0roBOp 3a MAATEXHU YCAYyru, e A0oypeseHo
CNegHoTo:

- npeaycnosute Kon KopUCHMKOT Tpeba Aa M UCMOHM 33 KOPUCTEeHe Ha naaTe)kHaTa
ycayra 3a npudakarbe NaaTeXKHM TPaHCaKUMKM 3aCHOBaHW Ha KapTUUKK;

- ONWTUTE KapaKTepPUCTUKM Ha NaaTeXKHaTa ycayra 3a npudakarbe NaaTexHN TpaHCaKumm
3aCHOBaHW Ha KapTUUKK;

- MOCTanKaTta 33 0BO3MOKyBatbe Ha KOPUCHMKOT, Ha CBOMTE MPOAAXKHM MecTa Aa BpLUM
Han/aaTa Ha paTu Co KpeauUTHUTE KapTUYKKM n3gagaeHn og baHKata;
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- HAAOMECTOT 33 KOPUCTEHE Ha NJIaTeXKHaTa ycayra 3a npudakarbe NNaTexHM TPpaHCaKLMm
3aCHOBAHW Ha KapTUYKK;

- 06BpcKkuTe Ha baHKaTa n KOpMCHMKOT BO BPCKa CO KOPUCTEHETO Ha NIaTeXKHaTa ycayra
3a npudakare naaTexkH TPaHCaKLUMM 3aCHOBAHW Ha KapTUYUKMK;

- KopucTereTo Ha SoftPOS ycnyra 3a npudakarbe NaaTeXKHU TPaHCaKLMM 3aCHOBAHM Ha
KapTMYKKM of, cTpaHa Ha KopucHUKOT;

- cnydyaute Bo KoM KOPUCHUKOT e Oo/KeH Aa ro ogbue niaakakweTto Ha ypeq KojlTo e
JlouMpaH Ha MecToTo Ha nNpoaarkba;

- npudaKkarbeTo Ha NAaTeXXHM KapTUUYKK o4 6peHaoBu pasandHu og Visa/Mastercard;

- clydamuTe BO KoM baHKaTa Hema Za BPLUM MPEHOC Ha CPeACTBa Ha MaaTeXKHa CMeTKa Ha
KopUCHMKOT nam ke uma nNpaBo Ha NOBpaT Ha cpeacTBa o4 KopuCHMKOT;

- npaBoTo Ha BbaHKaTa ga 6apa AONONHWUTENHa AOKYMEHTauuWja BO BPCKa CO CMOPHMU
naaTeXKHU TpaHCcaKuuu;

- o6BpcKa Ha KopucHuKoT aa goctasu 1 (egHa) concteeHa bnaHKo meHuua 6e3 npoTecT,
CO AafeHO MUCMEHOo OB/lacTyBarbe Ha baHKaTa, BO C/iy4Yaj Ha HEPeLOBHO HAaMMpPYyBakbe Ha 0BBPCKUTE,
BaHKaTa ga ja nonosHW MeHuMLUaTa cnopej AdaeHUTe OBacTyBakba U Aa U3BPLUM HaNaTa;

- OTKa)KyBabe€TO Of KOPUCTEHE Ha Yycayrata npudaKkarbe MAaTeXKHU TpaHCaKUUm
3aCHOBAHM Ha KapTUYKK U

- OrpaHMYyBaHETO Ha OATrOBOPHOCT Ha BaHKaTa M HejsHUHUTe BpaboTeHu 3a usrybeH
npomert, NpodUT MAK Koja Buio gpyra caydajHa UAM MHAMPEKTHA WTETa WTO MOXe Aa ce MoBp3e Co
KOPMCTEHETO Ha NaTeXKHaTa ycnyra - npudakarbe NaaTeXXHW TPaHCaKLUMN 3aCHOBAHW Ha KapTUYKM.

2.4 BpemeTo Ha NpYMeM Ha NIaTHMUOT HaJIoOr U KPAjHOTO Bpeme 3a NpMem Ha NaTHUTE HaNo3un

2.4.1 BpemeTo Ha NpMem Ha NAATHUOT HA/JIOT € MOMEHTOT Kora baHkaTa ro npymuna nAaTHUOT
Hanor.

2.4.2 baHKaTa ja 3a40/IKyBa M/aTeXXHaTa CMeTKa Ha KOPMCHMKOT MO NpuemoT Ha MIaTHUOT
Hanor.

2.4.3 AKO BpeMeTO Ha Mpuem Ha NAaTHWOT Hasor e Bo HepaboTeH AeH 3a baHKaTa, ce cmeTa
[leKa NNaTHUOT Hasor e MPUMEH ceHNOT paboTeH aeH.

2.4.4 KpajHOTO Bpeme 3a NpUem Ha MJaTHUOT Hanor e onpeaeseHo CO TEPMMHCKUOT M1aH 33
W3BpLUYBatbe HAa MIAaTHWUTE TPAHCAKUMKM, KOj e JOCTaneH Ha MHTepHeT-CTpaHuuaTta Ha baHkata u
Ha omacHa Tabna Bo duaunjanute Ha baHKata. [naTHUTe Hano3M KoM ce nNpUmaaTt no
3aBpLUYyBaETO HAa TEPMMHCKMOT NAaH BO TEKOBHUOT AEH Ce CMeTaaT AeKa ce NPUMEHU CnegHNoT
paboTeH aeH Ha baHKaTa.

2.4.5 KopwWCHMKOT KOj MHULMpPa nnaTeH Hanor n baHKkaTa moxKaT Aa AOoroBopaT U3BPLUYBAHETO
Ha NAaTHWOT HaNor Aa 3anoYyHe Ha TOYHO oApeAeH AeH, WK Ha KPajoT Ha oApedeH nepuog nau
Ha AeHOT Ha KOjLWITO NaakavyoT Ke M MM CTaBM Ha pacnosiarakbe Ha baHKkaTa noTpebHMTe NnapuyHu
CpeACcTBa 32 M3BPLUYBakbe Ha NIAaTHUOT HAJIor, NPU LWITO BPEMETO Ha NpMem Ha NAaTHUOT Hasor ce
CMeTa JeKa e 0r0BOPEHMOT AeH 33 U3BPLUYBakbe Ha NIATHUOT HaJIOT.



SB Restricted

2.4.6  AKO O0roBopeHWOT AeH oA notTouvkata 2.4.5. o4 0Boj PamKoBeH 40roBop 3a NAaTEXKHU
ycnyru e HepaboTeH aeH 3a baHKaTa, ce cmeTa AeKa NNaTHUOT Ha/lor € MPUMEH cnegHuoT paboTeH
OeH.

2.4.7 [dokonKy baHKaTa ogbue ga ro u3BpLUM NAATHMOT HAAOT UM Aa ja MHULMPA NaaTexXHaTa
TpaHcaKkuuja, ke ro ussectn KopuCHUKOT 3a oabuBarbeTo, 33 NPUYMHUTE 3a oabuBarbe M 3a
nocrarnkaTa 3a McnpaBKa Ha rpeLlKnTe Kou gosene Ao oabuBarbe Ha NAaTHUOT Haslor, OCBEH aKo
[aBarbeTo Ha MHPopmMaLmmTe e 3abpaHeTo Co 3aKOH.

2.5. MaKcumaneH poK 3a U3BpLUYBakbe Ha NNATEXHUTE YCIYrU KO ce NnpeaMeT Ha 0BOj PamKoBeH
AOroBop

2.5.1. baHKaTa v mM3BpWYBA HANO3MTe 3a NnaKaka BP3 OCHOBA Ha Hanor NOTMAMLWAH 0f,
3aKOHCKMOT 3acTanHUK WAW OBNACTEHOTO Auue Ha KOPUCHUKOT M NpUAOXKeHa CooAaBeTHa
OOKyMeHTaumja. MNnaTHMOT HaNor MoXKe Ja ce gafe NUCMEeHO BO XapTveHa ¢dopma uauM BO
eneKTpoHcKa dopma. MNnaTHUTE Hanosm ce U3BPLLYBAAT BO LLEIOCT M NO XPOHOJIOWKK peaocnes,
Ha HUBHOTO NMPUCTUIHYyBakbe Kaj baHKaTa.

2.5.2. MnakaweTo og notTouykata 2.5.1. oa 0Boj PamKoBeH A0roBOp 3a NAATeXHU YCAyru ce
BPLUKN OA CPeACTBaTa Ha MJIaTEXKHATA CMETKATa Ha HAaYMH U MOA YC/I0BU YTBPAEHM CO BaXKeUKute
3aKOHCKM MPOMUCK KOW ce oaHecyBaaT Ha paboTereTo M MNATHMOT MPOMET BO 3emjaTta U BO
CTPaHCTBO.

2.5.3. bBaHKaTa rm n3BpwyBa Hano3uTe 3a NJakakbe Of, CMETKMTE UCTMOT AEeH Kora e J0CTaBeH
Ha/soroT co noTpebHaTa AOKYMeHTauMuja, a HajaouHa HapeAHWOT paboTeH AeH, COrlacHo
BaK€YKUTe 3aKOHCKM nponucu. baHKaTa rM cnposeayBa Hano3uTe 3a ynaaTa, OAHOCHO HanaTa
Ha AeHOT Ha ynnaTtaTa, 04HOCHO NPWUAMBOT.

2.5.4. Hanor n3gazieH cornacHo noTTo4ykata 2.5.1. o4 0Boj PamMKOBeH 40roBOP 3a NAATEXKHM YCayru
ce cnpoBeayBa BO PaMKUTE Ha PacnoioXK/IMBUTE CPEACTBa Ha NiaTeXHaTa CMETKa A0KO/IKY Ha Hea
MMa Pacno/ioAMBM CPeacTsa, OAHOCHO A0 M3HOCOT Ha cpeacTBaTa obesbeaeHn og KopucHUKOT
3a M3BpLUYBakbe NaTeXHa TpaHCaKumja AN A0 M3HOCOT Ha KPeaMToT (A0KOJ/IKY e I0roBopeH) 1
[OKONKY Hema 610Kaga Ha pacnonarakeTo co cpeacTearTa.

2.5.5. KopucHuUKOT e gonxeH npu pacnonararbe CO CpeacTsata o4 niaaTexHaTa CMeTKa Aa Boau
CMEeTKa A He ro npeyekopu WM3HOCOT Ha PacCnosIoKAMBUTE CPeACTBAa Ha CmeTKaTta. [op,
pacnonoXaAnBK CPeacTBa ce CMeTaaT CangoTo o4 ynaatute U ucnaatute/nnakarbata og CMeTKaTa
W CanfoTo 04, 0406 PEHOTO M UCKOPUCTEHO A03BOJIEHO NpeYeKopyBake 0fobpeHo oa baHKaTa Ha
W3HOC YTBPAEH BO AOrOBOPOT CKAyYeH co baHKaTa 3a 0g06peHo npeyekopyBatbe.

2.5.6. an €BEHTYa/IHO pacnosiarakbe CO M3HOC HaAd pacnonoxnmsute cpeacrsa CornacHo
Ba*Xe4YKnTe 3aKOHCKU NpPponncu ce npeCMmeTyBa 3aKOHCKa Ka3HEHA KamarTa.

2.5.7. KopucHUKOT ja oBnactyBa baHKaTa Aa u3BpWW HannaTa Ha HensaTeHo nobapyBake Ha
baHKaTa MO OCHOB Ha Mpe4YyeKopyBarbe Ha CMEeTKaTa Haj 403BOJIEHMOT U3HOC O, CPeACcTBaTa Ha
APy cMeTKM Ha KopuUCHMKOT oTBOpeHM BO baHKaTa.
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2.5.8. KopucHuKoTt ja osnactyBa baHKaTa ga M3BPLKM Hannata Ha AOroBOpPEHM, AochneaHu, a
HeHannaTeHn nobapyBatba Ha BaHKaTa of KOPUCHWMKOT MO CUTE OCHOBW Of PacrofioNANBUTE
cpefcTBaTa Ha HeroeaTa nJaTeXkHa CMeTKa OTBOpeHa Bo baHKaTa.

2.5.9. [doKonKy KOPUCHWUKOT ro HagMMHE TEeKOBHOTO Cang0 Ha nNapuyHUTe cpeacrsa Ha
naaTesKHaTa CMeTKa U/U1M M3HOCOT Ha PaACMONOMKIMBOTO Ca/ifl0 Ha NaaTexHaTa CMeTKa, ce cMeTa
OEKa NnaTerkHaTa CMETKa NPEeMMHYBa BO MPEMOJIYEHO AOJIKHMYKO cango. Ha npemonyeHoTo
OO/MKHMYKO cango baHKkata npecmeTyBa M HaniaTyBa 3aKOHCKA Ka3HeHa Kamarta. [oKonKy
MWHYCHOTO cango He ce nogMupu, baHkaTa Bpln 610Kaga Ha CMeTKaTa.

2.5.10. BanyTa Ha njaTe)KHaTa TpaHCaKUMja € Ba/jyTaTa BO KOjalUTO NAaKayoT ro MHULMpPan
NJaTHUOT Ha/IOT MK Jan COMIACHOCT 3@ U3BPLUYBakbe Ha NaaTeXkHaTa TpaHcakumja.

2.5.11. Cute nnatexXHW TPaHCAKUMM, KAKO WM M3BECTyBawaTa o4 CTpaHa Ha KopWUCHUKOT, ce
perucTpmpaaT no XPOHOJIOWKN peaocnes of, cTpaHa Ha baHKaTta, Taka wTo ce obe3beaysa
6e36eaHO YyBakbe M TOYHA penpoaykuuja Ha UHPoOpMaAUMUTE U Ce crpedyyBaaT KakBu OMI0
NOHATAMOLUHW MPOMEHM U Ce YyBaaT BO NeEPUOZOT NpeaBuaeH COMMAacHO 3aKOHOT 3a MJIATEXKHM
YCNYIW U NNATHU CUCTEMMU.

2.5.12. [JoKONKY NnaTeXHaTta CMEeTKa Ha NPUMaYoT HaBeZeHa BO NJIAaTHUOT HANOT € 3aTBOPEeHa Un
He nocTon, baHKaTa Ha NPUMaYOoT ro Bpaka M3HOCOT Ha HeM3BpLUEHaTa NJaTeXKHa TpaHcaKuuja oo
KpajoT Ha cnegHMoT paboTeH AeH No AeHOT Ha NPUEeMOT Ha NapuUYHUTE CPeaCcTBa. 3a BpaKkaHeTo
Ha M3HOCOT, AaBaTeNOT Ha NATeXHUTE YCAYTM Ha NPUMAYOT MOXe A3 HanaaTM HagOMEeCTOK BO
BUCMHA HAa BUCTUHCKN HanpaBeHUTe TPOLLOLNU.

2.5.13. baHKaTa moXKe Aa oabue M3BpLYBakbe MiaTeXHa TPaHCaKUMja COMacHO MponucuTe,
NpaBuaTa KOMLLTO CE COOLBETHO MPUMEHINBU 3a M3BPLUYBakbE HAa NAATEXKHMTE TPAHCAKLMMN U
ycnosuTte of, PaMKOBHMOT 40roBop.

2.5.14. Bo cny4yajoT og, noTTtoukaTta 2.5.13. of oBOj PamkoBeH [0roBop 3a MAATEXHW YCAYIW,
baHKaTa e Jo/MKHA Aa ro u3BectM KOPMCHUKOT BeAHAL, a HAjAOLHA A0 UCTEKOT Ha POKOBUTE 3a
M3BPLUYBaH€ Ha NNATEXHM TPAHCAKLMM COrNacHO 3aKOHOT 3a NAATEXHM YCAYTM U NNATHU CUCTEMM
33 NpUYMHUTE 32 0A6MBaAHETO M 3a MOCTankaTa 3a MCMNpaBKa Ha FPellkuTe KoMLWTO AoBene A0
046vBarbETO Ha NATHUOT Ha/0T, OCBEH aKO AaBarbeTo Ha MHdOPMaUUUTe e 3abpaHeTo Co 3aKOoH.

2.5.15. 3a u3BpLyBatbe MCNpaBKa Ha rpewkarta no cay:kbeHa gonkHocT, baHKaTa moxe aa ja
3aJ,0/1KM NIaTeXKHaTa CMeTKa Ha KOPUCHMKOT 10 BUCMHA Ha NapUYHUTE CPeACTBa LWITO Ce NpegMeT
Ha MCcnpaBKa Ha rpewkaTta. MNpu M3BpWYBAHKETO HAa MCMpPaBKaTa Ha rpewkata Mo cay:KbeHa
[OMKHOCT, BaHKaTa e go/mKkHa 4a ro ussectv KOpUCHMKOT BeAHall, HO He MOAOUHa o4, eneH
paboTeH AeH o4 AeHOT Ha W3BPLIYBaHEeTO Ha MCMpaBKaTa Ha rpewkarta. 3a M3BpLIyBae Ha
MCMpaBKaTa Ha rpeLuKaTa no cay*kb6eHa A0MKHOCT He ce NpPecMeTyBaaT U/1au He ce HannaTysaaT
HagomecToumu of KopUCHUKOT.
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2.5.16. lMpaBMAHO NOMOAHET HANOr € HAaNor BO KOjWTO CUTE 3aJ0/KUTENHW eNeMeHTU ce
NpPaBUIHO NONOAHETN CO MHPOPMALIMKN M NoAaTOUM BO NOMMHATa BO 06paseLoT U ce NOTBPAEHM
CO cBoepayeH notnuc oa KopmcHuKorT.

2.6. MOXHOCT 3a OrpaHM4YyBarbe Ha TPOLUEHETO NMPU KOPUCTEHETO Ha oApeaeH NNaTeH MHCTPYMEHT

2.6.1. Kora naaTHUOT MHCTPYMEHT Ce KOPUCTU 33 JaBarbe Ha COrMacHOCTa 3a M3BpLIyBaHe Ha
naaTeXHaTa TPaHCaKLuMja, Ke ce NpuMeHyBaaT TPAHCAKLMCKUTE OrpaHUYyBakba KOW Ce HaBeaEeHM
80 OnwTute npasuna u ycnosu Ha CronaHcka 6aHKka ALl — CKomje 3a KOpuUCTerEe MAaTEXHM
KapTUYKKU 3@ NPAaBHU INLA, COCTABEH AeN Ha 0BOj PamKoBeH A0roBop 3a NIATEXHM YCAYIU.

2.6.2. baHKaTa ro 3aAp:KyBa NpaBo Aa ro 6/10KMpa NAATHUOT UHCTPYMEHT 3apaan 06jeKTMBHO
onpaBgaHM NPUYMHM NOBP3aAHM CO:

- CUrypHOCTA Ha NAATHUOT UHCTPYMEHT,
- COMHE 33 HEaBTOPM3NPAHO UM U3MAMHUYKO KOPUCTEHE Ha MTATHUOT MHCTPYMEHT, UN

- 3Ha4YuTenHo 3ronemeH puU3nK AeKa KOpVICHVIKOT HemMa da moXe Aa r'm UCnosiHM ceouTte
napuyHM o06BPCKM MOBP3aHM CO KpeauTHaTa JIMHWja, BO C/lyyaj Ha ynoTpeba Ha nnarteH
MHCTPYMEHT cO o0b6peHa KpeauTHa InHKja.

2.6.3. baHKaTta npes 6/10KMParbETO HA NNATHUOT MHCTPYMEHT, @ JOKOJ/IKY TOa HE € MOKHO, BeAHall
no 6/10KMPaHETO HA NAATHUOT UHCTPYMEHT, ke ro MHdopmmupa KopMCHMKOT 3a BAOKMpParbeTo 1 3a
NPUYMHUTE 33 TOA Ha HauMH YTBPAEH BO NoTTo4KaTta 4.2.1. TouKa (14) oa 0Boj PamKoBeH Aorosop
33 NAaTeXHW YCNYyrn, OCBEH BO C/yyaj Kora WMHpopmuparbeTo 3a 610KMparbe Ha NAATHUOT
WHCTPYMEHT € CNPOTMBHO Ha 3aKOH M/IM aKo 3a Toa NocTojaT 06jeKTMBHO OnpaBAaHU CUFYPHOCHM

NPUYUHN.

2.6.4. baHKaTa e JOo/IPKHA Aa ja OTCTPaHM 6710KagaTa Ha NAATHUOT MHCTPYMEHT UM 43 Fo 3aMeHMU
6J'IOKVIpaHMOT naaTeH MHCTPYMEHT CO HOB N1aTe€H MHCTPYMEHT NO NPEeCTaHOKOT Ha NMPUYNHUTE 3a
610Kaaa o NoTTouKaTa 2.6.2. o, 0Boj PaMKOBEH A0roBOp 3a NAATEXHU YCAYTIn.

2.7. UHpopmaumm 3a NoegUHEYHN NIATEXHU TPAHCAKLMK

2.7.1. UHdopmaumm 3a NoeamHEYHM NAATENHWU TpaHcaKumnm Kou BaHKata my rM goctaByBa Ha
KopWcHMKOT Kako nnakad

2.7.1.1. baHKaTa Ha KOpUCHMKOT KaKo nJjiakay Ha HauMH COrnacHo noTTodKka 4.2.1. Touka (19) opg,
0BOj PamKkoBeH [0roBop 3a nNaaTeXHM ycayrn ke my M gage Ha KopucHUKOT cnegHuTe HbopmaLmmn Bo
BPCKa CO NNATEXHM TPaHCaKUuUK:

- pedepeHTHa 03HaAKa Ha NaaTe)KHaTa TpaHCaKumja co Koja KOPUCHMKOT MoMKe Aa ja uaeHTUdUKyBa
TpaHcaKuujaTa v 4OKONKY € MPUMEHANBO, MHPOPMaLMUTE KOM Ce ogHecyBaaT Ha NPMMaYoT;

- M3HOCOT Ha NN1aTeXHaTa TpchaKLl,VIja BO Ba/lyTaTa BO KOja nnaTeXxHata cMmeTKa Ha KOpPUCHUKOT ce
3a40/1)KyBa U1 BO BanyTaTa KOja Ce KOpUCT BO NNIaTHUOT HaNOT,
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- BNAOT MU MU3HOCOT Ha CUTE HagOMeCTOoOuM LWTO Ceé Ha TOoBap Ha KOpMCHMKOT, BKYNMHO ” no
noegnHe4yHu CTaBKMU,

- [EeBW3HMOT Kypc Koj BaHKaTa ro Kopucrena npu U3BpLIYBaHETO Ha NiaTeXKHaTa TPaHCcaKumja u
W3HOCOT Ha NJIaTeXXHaTa TpaHcaKumja No BasyTHaTa KOHBEP3Mja, AOKO/KY € NPUMEHANBO, U

- AaTYMOT Ha Ba/lyTa 3a 3a40/1XKyBatbe NN AaTYMOT Ha NPUEM Ha NNAaTHUOT HaAOoTr.

2.7.2. UHpopmaumm 3a NoeauHEYHM NAATEXHWU TPaHCAKUMM Kou baHKaTa My M A0OCTaByBa Ha
KopucHMKOT Kako npumau

2.7.2.1. baHKkaTa Ha KOPMCHMKOT KaKo NpMMay Ha HauYMH COracHO NoTTouKa 4.2.1. Touka (19) oa,
0BOj PamKkoBeH A0roBop 3a NaaTeXHM ycnyrn ke my rm aage Ha KopuMcHUKOT cnegHuTe MHbopmaLmmn Bo
BPCKa CO N/1aTeXHUTE TPAHCAKLUMK:

- pedepeHTHa 03HaKa Ha NaaTeXKHaTa TpaHcaKuuja co Koja KopMCHUKOT MmorKe Aa r'M naeHTudpuKyBsa
TpaHcaKkunjaTa 1 nnakayoT U cuTe MHGOPMaLMK KOM Ce NMPEeHecyBaaT Co NaaTeXKHaTa TpaHCcaKuuja;

- M3HOCOT Ha NJiaTe)KHaTa TpaHCaKLuMja BO BajlyTaTa BO Koja NaaTeXKHaTa CMeTKa Ha KOpUCHUKOT ce
opobpyBa;

- BMAOT M M3HOCOT Ha CUTE HAZOMECTOLUM LITO ce Ha ToBap Ha KOPWUCHMKOT 3a NAaTEXHU
TPaHCaKLUK, BKYNHO M NO NOEANHEYHM CTABKY;

- AEBU3HMOT KYPC KOj Ce KOPMCTEN Npu M3BPLUYBAHETO Ha MaTeKHarta TpaHcaKkumja of baHkaTta u
W3HOCOT Ha NJaTeXxHaTta TpaHcaKLuja npes BanyTHaTa KOHBEP3Mja, AOKOKY € MPUMEHINBO U

- [aTyMOT Ha BanyTa 3a 0g06pyBatbe Ha cMeTKaTa Ha KOPUCHMKOT Ha NAATEXHMU YCAyTu.

2.7.3. UHpopmauum 3a noeanHEYHM NAATEXKHM TPAHCAKLMM 3aCHOBAHM Ha KapTUYKa Kou BaHKaTta my
r foCTaByBa Ha KOPMCHUKOT Kako npumay

2.7.3.1. baHKaTa Ha KOpMCHMKOT Kako NpuMay Ha HauMH CornacHo notTodka 4.2.1. Touka (19) og oBoj

PamKoBeH L0roBOp 3a NAATEXKHWU YCAYTU Ke My M1 aage Ha KoOpUCHUKOT cnegHuTe nHGOpMaumm BO BpCKa
CO NNATEXHM TPAHCAKLUM 3aCHOBAHM Ha KapTUYKa:

1) pedepeHTHaTa O3HaKa of Koja KOPWMCHMKOT MOXKe Ja ja uAeHTUOMKyBa nJiaTexkHaTa

TPaHCaKLWja 3aCHOBaHA HA KAapTUYKa;

2) N3HOCOT Ha NaaTeXXHaTa TpaHCaKLMja 3acCHOBaHa Ha KapTU4Ka BO Ba/lyTaTa BO Koja NnaTeXKHaTa

cMeTKa Ha KopucHUKOT ce og06pyBa, 1

3) M3HOCOT Ha CUTe HaZOMECTOLM LITO ce Ha ToBap Ha KOPMCHMKOT Ha nnaTexKHaTa TpaHcaKumja

3daCHOBAHaA Ha KapTu4ika, BKYNHO U noeanHe4YHO 3a HaAOMECTOKOT 3a yC/1yrata Ha nNpoAaBavyoT U
Ha 3aMEeHCKMOT HaAOMECTOK. MHd)OpMaLI,VIMTe 0f, 0Baa NOTTOYKa baHKaTa MmorKe fa rm nNpuKarke
06EAMHGTO, cnopen nanateXXHuUot 6p6H,CI,, nnaaTeXHaTta al'I}'IMKaLI,I/Ija, BNOOBUTE NJIaTHU
UHCTPYMEHTU N CTAaNKUTE HA 3aMEHCKUTE HaAOMeCTOoUM LWTO Ce NpUMeHyBaaT NMpPpn nNaaTexxHu
TPaHCaKUWn 3aCHOBAHW Ha KapTUYKN.

2.7.4. baHKaTa My v gaBa Wau My i cTaBa Ha pacrnonaratbe uHbopmaumumuTe notroukmte 2.7.1.1,,
2.7.2.1.n 2.7.3.1. on, oBoj PamKoBeH A0roBop 3a NAaTeXKHU yCAyrn eaHall meceyHo, 6e3 HaloMecToK BO
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PaMKM Ha MeceyeH M3BellTaj O MnJaTeXXHa CMeTKa cornacHo noTtToykaTta 4.2.1. Touka (19) og oBoj
PamKoBeH A0roBop 3a NAaTEXHU YCAYTH.

3. HAAOMECTOUWU, KAMATHU CTANMKU N AEBU3HU KYPCEBU

3.1. HagomecToum

3.1.1. baHKaTa nma npaBo da nNnpecmeTa U Aa Hannatu o4 KOpMCHVIKOT HagOMeCTOUU 33 NNATEXKHU
YCNYyrn Ko my rm npy»a cornacHo PamkoBHMOT AOroBOpP 3a NNATEXHUN YCNYTU.

3.1.2. baHkaTa npecmeTyBa M HanaaTyBa HaZOMeCToOUM U NpoBu3nK og KOpUCHUKOT MO OCHOB Ha
paboTere Co NaaTeHa CMeTKa, BO BUCMHA, POKOBM M HA HAuMH yTBpAEHU Bo TapudaTta BO AeNOT Koj
Ce oAHecyBa Ha NaTeXXHUTE YCyrv 3a MPaBHU JINLLA BAXKeYKa Ha AEeHOT Ha U3BPLUYBaHE Ha yCayrara,
KOja e cocTaBeH Aen Ha PamMKOBHMOT A0OroBOp 3a NAaTeXHW yCayru, U Toa 3a:
- BOAEHE Ha nnaTexHa CMeTKa;
- rOTOBMHCKa ynaaTa 1 ucnaata og/Ha nnatexkHa CMeTKa;
- NNakakbe BO KOPUCT Ha NIATEXHM CMETKM Ha NpaBHW ML, HenpujaseHn Bo EPC Ha cmeTku
BO baHKaTa;
- nnakakbe BO KOPUCT HA NNATEXHWM CMETKU Ha NPaBHKU nLa HenpujaseHn Bo EPC Ha cmeTKu
BO Apyra 6aHKa;
- 6e3roToBMHCKM UHTEPEH MNIaTEH NPOMET;
- 6e3rotoBMHCKM NnaTeH npomet npeky KUBC n MUNC;
- 6e3rotoBUHCKKU naateH npomeT npeky KUBC n MUMC npeky anTepHaTUBHUTE KaHa/nN Ha
baHKaTa;
- 6p3 TpaHcdep Ha cpeacTea Bo baHKaTa;
- 6noKaga u aebnokaza Ha NaaTekHa CMeTKa;
- U3gaBatbe M3BELUTAj 33 NOAATOLM O NPUCUMIHA HannaTa no baparbe M U3BpPLUYBakE Ha
peleHnja 3a NPUCUAHA HanaTa;
- MPWAMBU Of CTPAHCTBO;
- [o3HaKa (nnakakbe) BoO cTpaHCTBO M Swift Tpowwouwy;
- Tpowouu 3a HegocTaseH IBAN 6poj oa, cTpaHcKa 6aHKa;
- GaKTUYKM TpOWOLM Ha CTpaHCKaTa OaHKa Cco KoM e 3ago/keHa baHkata 3a
Hannatn/nnakarba Ha/oa AeBM3Ha CMETKa;
- 13paboTKa U U3gaBarbe Ha Pas3IyHM BUAOBU NOTBPAMN, N3BOAM M MPENUC HA JOKYMEHTHU
no 6aparbe Ha KopncHUKOT;
- ApYyrv TpoLOUM yTBpAEHM BO TapudaTa BO AeNOT KOj Ce 0gHECYBa Ha NATEXKHUTE YCYrn
3a NpaBHM N1LA 3aBMCHO O BMAOT Ha yc/ayraTta LWTo ce BpLUW.

3.1.3. HagomectoumuTe of, nottouyka 3.1.2. oa oBOj PamKoBeH A0roBop 3a NAATEXKHWU yCayru ce
yTBpAeHu Bo TapudaTta Bo AeN0T KOj ce oAHecyBa Ha NAaTeXHUTe YCAyrv 3a NpaBHU avua. Tapudarta
BO [EeN10T KOj Ce O4HeCyBa Ha NAaTEXHUTE YCAYrU 3a MPaBHM INLA e AOCTaNHa BO eNEeKTPOHCKa Bep3uja
Ha TpaeH meauym: Ha Beb-nopTanoT Ha bBaHKaTa, BO €NeKTPOHCKOTO MOLITEHCKO CaHAaye BO
AurnTanHoto 6aHkapcTeo (e-banking n m-banking) 1 Bo neuateHa dopma Bo dpununjanute Ha baHkara.
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TapmcbaTa BO Oenot KOj Cce ogHecyBa Ha NAaTeXHUTE YCAYTU 3a NpPpaBHU IMUa € A0CTalnHa U Ha BUAHO
MECTO Ha MHTEPHET-CTPaHNLUATa Ha baHkaTa.

3.1.4 Co noTnuMwyBakeTo Ha PAaMKOBHWOT AOroBoOp 3a NaaTexKHU ycnyri, KopncHMKOT NOoTBpAYBa AeKa
npea NOTNMLWYBakEeTO Ha PaMKOBHMOT AOroBOpP Ha WanTepoT Ha baHKaTa, NnpeseHTMpaHn My ce cuTe
TPOLLOLM, HAAOMECTOLM U MPOBU3UM U NOTBPAYBA AEKa € 3aM03HAEH CO M3HOCOT, POKOT M HAYMHOT Ha
nnakarbe Ha HaJoOMecTouMTe, TpowoumTe U NPoBMU3NUTE o4 NoTToyKaTta 3.1.1. og oBoj PamkoBeH
[0roBOp 3a NIAaTEXHU YCAYTM, KAaKo M AeKa TMe ce NPOMEHINBM U ce yTBpAyBaaT co Tapudara Bo aenot
KOj ce oHecyBa Ha NiaTeXHuUTe ycayru 3a NpasHU AmMua.

3.1.5. BUAOT 1 M3HOCOT Ha CUTE HaJOMECTOLM, BKYMHO M MO NOEAMHEYHW CTaBKK, KOU ce uan 6u bune
Ha ToBap Ha KOpWCHWMKOT cornacHo 0BOj [loroBop, BKAYYMTENHO M HaAOMECTOLMUTE MOBP3aHU CO
HauMHOT U GpeKBeHLMjaTa 3a JaBarbe UK CTaBakbe Ha pacnonararbe Ha MHdopmaLumTe of cTpaHa
Ha baHKaTa, Kako 1 MHPOPMaLMNTE 33 M3HOCOT HA HAJOMECTOLMTE 3a NAATEXKHU TPaHCAKLMMN JOKONKY
MoCTOM pas/ivka BO BMCMHATa Ha HaJOMeCToLMTE LITO Ce NMpecmeTyBaaT M ce HanjakaaTt crnopej,
HAYMHOT Ha MHMULMPaHE HA NNATEXHW TPAHCAKL MM Of, CTPaHa Ha KOPUCHMKOT, TPOLLOLUM 33 oabuBare
Ha W3BpLUYBakbe MNATeH Ha/for, TPOLIOUM 33 OTNOBWKYBakbe Ha MAAaTHUOT Hanor, HaJoMeCcTOK 3a
noBpaT Ha NapuyHUTE CPeACTBa Ha NaTeXHa TpaHCaKuuja cO NorpelHo HasedeHa eAuHCTBEHa
naeHTMPUKaLMCKa 03HaKa, ce HaBeaeHU Bo TapudaTa BO AE/I0T KOjLITO Ce OAHECYBa Ha NiaTesKHUTe
YC/Iyrv 3a NpaBHKU AnLa.

3.1.6. Mo ogHOC Ha npecmeTKaTa Ha HagomecTounuTe of TapudaTa BO Ae/I0T KOjLITO ce ogHecyBa Ha
nAaTeXKHUTe yCNyrn 3a NpasHU A1uLa, ce yTBpAyBa CnefHoTo:

- 33 JOMALLHM U 32 MefyHapOAHM NATEXHM TPaHCAKLUMN HagOMEeCToumMTe ce NpecMmeTyBaaT u
ce HannaKkaaT Ha AHeBHa OCHOBA Ha AeHOT Ha 06paboTKa Ha NNATHMOT Hanor;

- Mece4YHuUTe HaJOMEeCTOLM Ce NPecMeTyBaaT Ha KPajoT Ha KasleHAapCKMOT Mecel, Ha KOjLITo
ce ogHecyBaaT, OlHOCHO Ha MOYETOKOT Ha C/IeAHMOT KaneHAapcKu mecel, 3a NPeTXoAHUNOT;

- baHkaTa M KOpUCHUKOT mMOe ga AorosopaT APYr HAYMH M AMHAMWMKA Ha Nnakakbe Ha
HaZloMecTouunTE;

- [OOKOMKy BaHKaTta rv npoMeHun HaZoMecToLmMTe BO KOPUCT Ha KOPUCHMKOT, TaKBUTE M3MEHMU
ce NpMMeHyBaaT BegHall, 6e3 npeTxoaHo n3BecTyBakbe A0 KOPUCHMKOT.

3.1.7. 3a HannaTa Ha ropecnomMeHaTmTe TPoLoLK, KOPUCHUKOT ja oBnacTyBa baHKaTa Aa ja 3a40/1Ku
HerogaTa MnaTeXHa cMeTKa BO baHKaTa M NpeHOC Ha Mapu4YHM CPeacTBa Ha CMeTKa Ha baHKaTta Bo
M3HOC Koj e noTpebeH 3a HamuMpyBareTO Ha NobapysBarbaTa Ha UMe Ha ropecnomeHaTUTe TPOLOLM,
WAM Ha TOBap Ha MNPemMONYeHO AO/IKHWMYKO cango Koe baHkaTa ro craBa Ha pacnonarakbe Ha
naaTeXkHaTa cMeTKa Ha KOpMCHMKOT 3a NOKpMBakbe Ha OBME TPOLLOLM M HAZOMECTOLM.

3.2. KamaTtHu cTanku

3.2.1.Ha LEeHApPCKUTE U HA AeBU3HUTE CpeacTBa Ha NaTeXKHUTe cMeTKKU, baHKaTa npecmeTyBa n nnaka
KamaTa BO NOJ13a Ha KOpVICHI/IKOT CcornaCHoO HaBegeHOTO BO noegmMHeYyHOTO 6apaHae 3a OTBOpake
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naaTekHa CMeTKa, 0BOj PaMKOBeH A0OroBop 3a MaTeXKHW ycayrn n OnwTuTe nNpaBuaa M ycioBM 3a
paboTa co NnaTekHa CMeTKa Ha NMPaBHM AnLA U APYrU YCIYTY 33 NPaBHM UL, COCTaBEeH e Ha 0BOj
PamKoBeH 40roBop 3a NAaTEXHM YCAYTU.

3.2.2. Ha cocTojbaTa Ha nnaTerkHaTa cMeTKa, baHKaTa npecmeTyBa 1 naaka KamaTa No KamaTHa CcTanka
HaBedeHa BO npeambynaTta Ha noeguHeyHuot [orosop/Baparbe 3a KOHKpETHaTa MaaTeXkHa CMeTKa
KOja KamMaTHa CTanka € Barkeyka BO MOMEHTOT Ha MOTNUWYBAHETO Ha MNOeAUHEYHUOT
[Horosop/bapatbe, a Ha AOrOBOPEHOTO A03BOJIEHO MpevYeKopyBakbe HannaTyBa KamaTta Nno KamaTtHa
CTankKa yTBpAeHa co nocebeH AOroBop 3a A03B0OJIEHO NpeYeKopyBarbe cornacHo OgyKaTta Ha baHkaTa
33 KaMaTHUTe CTankKku.

3.2.3. Kamarara ce npecmetysa u ce ncnnaka Bo CoOOoaBETHA BaslyTa BO I-(Oja € OTBOpPEHA N1aTEXHATa
CMETKa.

3.2.4. KamaTHUTe CTanKkuM 3a NO3UTMBHATA COCTOjba Ha naTeXXHaTa CMETKa Ce MPOMEHAUBU U ce
dopmupaaT Bo ogpeneH NpoLeHT of pedepeHTHaTa KamaTHa CTanKka 3a COOABETHaTa BanyTa.
PedepeHTHaTa KamaTHa CTanKa ce onpeaenyBa 3aBUCHO OZ, Ba/lyTaTa HA NiaTeXXHaTa CMETKa, U Toa Ha
CNeAHVOT HauMH: 3a AeHapckuTe nnatekHu cmetkn (MK[) pedepeHTHa KamaTHa CTanka e
HaunoHaNHa pedepeHTHa KamaTHa cTanKa Koja ja objaBysa HEPCM u ce gedurHMpa Kako KamaTHa
CTanKka Ha AeHapcKuM AenosuTyn 6es3 BanyTHa Kaaysyna; 3a EUR nnaTekHW CMEeTKM e eHOMeceYeH
EURIBOR; 3a nnatexkHu cmeTkn USD e egHomeceuveH SOFR; 3a nnhatexkHn cmeTkn GBP e egHOMmeceyHa
SONIA + ISDA mapruHa; 3a nnatexkHn cmetkm CHF e egHomeceyeH SARON + ISDA mapruHa; 3a
nnatexHun cmetkn JPY e egHomecedyeH TONAR + ISDA mapruHa ; 3a CAD nnaTteXHuU CMeTKn e
egHomeceyeH CDOR; 3a AUD nnateHuM cmeTkn e egHomecedeH BBSW, 3a SEK nnaTeXXHU cmeTKu
eaHomeceyeH STIBOR, 3a DKK nnatexkHn cmeTkn e egHomecedeH CIBOR, 3a NOK nnaTeXXHU CMeTKM
eaHomeceueH NIBOR.

3.2.5 baHKaTa BpLIM NPOMEHA Ha NPOMEHANBUTE KaMaTHWU CTanKuM Npu NpomeHa Ha pedepeHTHaTa
CTanka ABanaTu BO rOAMHATA, Ha NPBM jaHyapy W Ha NPBW jyan, HO TO 3a4PKyBa NPaBOTO 33 NPOMEHa
Ha CTaMKUTE HAjMHOry KBapTa/JHO, MPU LITO MOXHM Ce€ MPOMEHU W Ha NPBWU anpua MU Ha MpPBMU
OKTOMBPM, BP3 OCHOBA Ha pedepeHTHATA CTanKa BaangHa Ha 25-Ti, T.e. npBMOT paboTeH AeH no 25-
TW BO MeCeLOT KOj NPeTXoan Ha JaTyMOT Ha NPUMEHa Ha NPoOMeHaTa.

3.2.6. Cute noTpebHM MHbOPMALIUKN U NapamMeTpU 3a NPeCcMeTKa Ha NPOMEHIMBUTE KaMaTHU CTaNKM
33 CUTe NpPOM3BOOM BO CUTE BaANYTWU, BKAYYYBajKM BanugHu pedepeHTHU KamaTHM CTanku 3a
COOABETHUTE BaNyTH, Ce COAP)KaHM BO MoaenoT 3a yTBpAayBate Ha MPOMEHIMBM KAMATHM CTanKu Koj
pefoBHO ce ob6jaByBa Ha ornacHuWTe Taban Bo Puanjanute, Kako U Ha oduLMjanHaTa UHTEpHET-
CTpaHuMua Ha BaHkaTa. BaHKaTa MOCTOjaHO BPLUM aXKypuparbe M 0O6HOBYBakbe Ha MmogatoumuTe U
napameTpute cogp>kaHun Bo Mogenot 3a yTBpAyBarbe Ha MPOMEH/MBU KaMaTHW CTanku Kou ce
OAHecyBaaT Ha NPEeCMEeTKaTa Ha KamMaTHUTE CTanKMu.

3.2.7. baHKaTa ro 3agp:KyBa NpaBoTO 3a NpomMeHa Ha MogenoT Ha yTBpAyBakbe Ha MPOMEHIUBUTE
KaMaTHW CTanku, Npyv WTO AMHAMMKaTa Ha MOMKHA MPOMEHa Ha MOAEeNoT Ce BPpLM COMacHo
AVHaMMKaTa Ha NPOMEHA Ha NPOMEH/IMBUTE KaMaTHM CTaMnKKW COrNacHo cTas 4 o4 OBaa NOTTOYKa.
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3.2.8. Bo ogHoc Ha pedepeHTHaTa cTanka/pedepeHTHUTE CTanku KoM ce KopucTaT 3a NpecMeTKa Ha
KamMaTHa CTanka COrMacHo notTouykaTa 3.2.4. og, 0BOj PamKoBEH [0roBOp 3a MJATEXHW YCAYrK,
[LOTOBOPHWTE CTPaHW Ce COMMACHM CO CNeAHOTO:

- [OOKONIKY HaaneeH aaMUHUCTpaTop/perynatopHo Teno/Tpeto nuue Koe ja objaBysa
pedepeHTHaTa KaMaTHa cTanka 06jaBu jaBHO AOCTaMNHO U3BECTYBakbe MAKN APYT BUA MHPOPMaLMja
AeKka pedepeHTHaTa CTamka MpecTaHyBa Aa Baku, UAW npectaHysa ga ce dopmupa, Uam ce
YKMHYBa, OIHOCHO HemMa noseKe Aa buae penpeseHTaTUBHA, KaKo U ZIOKOAKY o4, Kou 6uno
NpUYMHM pedepeHTHaTa KamaTHa CTanka NoBeKe He MOXe [a Ce KOPUCTM 3a NpecmeTKa Ha
KamaTHa cTanka, AOrOBOPHUTE CTpaHM ce cornacHW baHkaTa Aa onpedenun Apyra anTepHaTUBHA
pedepeHTHa KaMaTHa CTarnkKa Koja CMeTa AeKa e HajcooABeTHa Ha npeaBuaeHaTa Bo osue OnwTu
npasuaa, a € MPMMEHAMBA Ha AOMALLHUTE M Ha MefyHapoaHuTe (GUMHAHCMCKM Masapu BO
MOMEHTOT Ha MPEecTaHOKOT Ha MOXHOCTa 3a KOopucTerhe Ha pedepeHTHaTa KamaTHa cTanka
npeasuaeHa 8o osne ONWTN NpaBuUNa;

- KAaKO MOMEHT Ha 3ano4yHyBakbe CO MNPMMeHa Ha HoBaTa pedepeHTHa CTanKka ce CMeTa
HacTaHyBaHETO Ha KOj 610 o4 ciydanTe of anuHeja 1 of 0BOj CTaB, a AOTOBOPHUTE CTPaHK ce
COMNAacHU M3BECTYBaHETO 33 NMPUMEHA Ha HoBaTa pedepeHTHaA KamaTHa cTanka baHKkaTa aa ro
o06jaBun Ha cBojaTa oduuUMja/IHA UHTEPHET-CTPaAHMLA WM OMUMOHO, Aa Fo AOCTaBM A0 ApyraTta
[OroBOpPHa CTpaHa NpPeKy Koe 6MN0 KOMYHMKALMCKO CPeaCcTBO CO KOoe ce OCTBapyBa AeNO0BHaTa
BpCKa. KopMCHUKOT noTBpAyBa AeKa CO CKy4YyBarbe Ha PaMKOBHMOT A0OrOBOP 3a NAATEXHM YCAyrn
€ 3aMno3HaeH 1 cornaceH co MogenoT 3a yTBpAyBatbe Ha MPOMEHIMBN KaMaTHU CTaMNKM U AeKa BO
TEKOT Ha BaXKHOCTa Ha PaMKOBHMOT A0roBOp 3a NIATEXKHM YCyrn Mma 06BpCKa Aa BpLUM YBUA, BO
Mogaenot 3a yTBpAyBatbe HAa NPOMEH/IMBM KaMaTHWU CTanKu Bo ¢duavjannte Ha baHkaTa MM Ha
Hej3nHaTa opuLMjasHa MHTEPHET-CTPaHULaA.

3.2.9. 3a BMCMHaTa Ha KamaTHUTe cTankm KOpUCHUKOT e cornaceH ga ce MHGopmMpa Ha UHTEpPHET-
cTpaHuMuaTa Ha baHKaTa u/man Bo punmjanute Ha baHKarta.

3.2.10. Kop1CHMKOT pacnonara cO KamaTaTa of MoTToyKkaTa 3.2.2. of oBoj PamkoseH porosop 3a
naaTexXHu ycayrm no oabmBarbeTo Ha M3HOCOT MO OCHOB Ha NMPECMETAHWOT MNePCOHasieH AaHOK of,
00X04, N0 NPUXOAN Of, KamaTa Ha njaTeXXHa CMeTKa CO BaKeyka [OaHO4YHa CTanka BO MOMEHTOT Ha
npecmeTkaTa, a COMMAcHO NO3UTMBHUTE 3aKOHCKU MPOMUCM U NOA3AKOHCKM aKTW, AOKOJIKY Toa e
NPOMMLLIAHO CO BaXKe4yKaTa 3aKOHCKa perynaTmsea.

3.3. [leBU3HU Kypcesu

3.3.1. 3a cekaKoB BUA NnaTexHa TpaHcaKuuja Koj ondaka Kynonpoaa>kba Ha AeBun3n N edeKTUBHMU
CTPaAHCKM Mapu ce NPUMMeEHYBaaT KypceBM Of, KypCHaTa /ancTa Ha baHKaTa, Bakeyka Ha AEeHOT Ha
peanu3aumja Ha nnaTexHaTa TpaHCcaKumja.
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3.3.2. KypcHata aucta og nottouvkata 3.3.1. oa oBoj PamkoBeH A0roBop 3a MAATEXHWU YCAYrn e
AocTanHa Bo cute GUAnjanun, Ha MHTEPHET-CTPaHULATa Ha baHKaTa 1 BO AMrMTanHOTO 6aHKapCTBO Ha
baHkaTa.

3.3.3. lMpun 3ameHa Ha BanyTa, baHKaTta NpMMeHyBa KynoBeH KypC MNpU KynyBake AEBU3N 0Of,
KopWCHMKOT, 04HOCHO NpoAaXKeH Kypc npu npoaaxba Ha AeBU3nN Uan ePpeKkTUBHU CTPAHCKM Napu Ha
KopucHuKorT.

3.3.4. 33 nnaTeXXHU TpaHCaKkuMM Kou ondakraat Kynonpogarkba Ha aesu3n U epeKTUBHU CTPAHCKU
napu, Moxe fia ce NpMMEHN NPETXOAHO A0roBopeH nocebeH Kypc 3a MHAMBKMAYaAHa copaboTKa, Bp3
OCHOBA Ha NogHeceHo 6apare of KopUcHMKOT, JOKONKY Toa buae ogobpeHo og BaHkaTa.

3.3.5. KypcHata nucta gasa nperneg BpeaHOCTa Ha CTPAHCKU BalyTW BO OAHOC HAa MaKeAOHCKWMOT
AeHap n toa 3a: EUR (eBpo), USD (amepuKkaHcku gonap), GBP (6putaHcka ¢yHTa). CHF
(wBajuapckm dpaHK), SEK (weeacka KpyHa), NOK (HopBewwkKa KpyHa), JPY (janoHcku jeH), DKK (gaHcka
KpyHa), CAD (kaHaacku gonap) v AUD (aBcTpanuncku gonap).

3.3.6. baHKaTa cekoj paboTeH fgeH ¢popmupa M objaByBa KypCHa NMCTa BP3 OCHOBa Ha TEKOBHaTa
noHyaa u nobapysayka Ha AeBM3HKMOT nasap.

3.3.7. OcHoBeH nap 3a Tprysarbe e EYP/MK/, 3a Koj ce yTBpAyBaaT KynoBeH M NPoAaskeH Kypc, BO
COM/IACHOCT CO aKTye/HUTe Na3apHU YCI0BM.

3.3.8. KypceBuTe Ha OCTaHaTMUTE Ba/lyTM Ce MPECMETYBaaT Kako MeryBaslyTHU-KYPCEBM, MpPU LWITO
€BPOTO Ce 3eMa KaKo OCHOBHaA BaJ1yTa, a O4HOCOT KOH ApYyr1Te BayTH ce onpeaesnysa crnopes HMBHUTE
nasapHU KOTauum Ha MefyHapoAHWMOT AeBM3EH Nasap.

3.3.9. Cute KypceBu ce n3pasyBaaT BO MaKeAOHCKM AeHapu 1 ce NPpUMeHyBaaT COracHO HaBeaeHOTO
BO NoTTo4Ka 4.2.1. Touka (17) oa oBOj PamKoBeH A0roBOp 3a NAATEXHUN YCAyTU.

4. KOMYHUKALMIA MEFY AOTOBOPHUTE CTPAHU

4.1. CpepcrtBa 32 KOMYHUKaLMja

4.1.1. Cute nHpopmaLumMm 1 M3BECTYBatba BO BPCKA CO PaMKOBHMOT A40roBOp 3a NAATEXHU YCAYyTH,
baHKaTa rm gaBa wam v cTaBa Ha pacnosiarakbe Ha KOPUCHUKOT HajmanKy Ha edeH of cnegHute
HaYMHU:

a) Ha Beb-nopTanoT Ha baHKaTa 3a NepcoHaIM3MpaH NPUCTan 3a U3BeCTyBakba M AOKYMEHTU 3a
NAaTeXHM ycayrn (Bo NOHaTaMOLWHMOT TeKCT: Be6-nopTan Ha baHkara);

6) BO eNeKTPOHCKOTO NOLUTEHCKO caHAa4e BO AMrMTanHoTo 6aHKapcTeo (e-banking u m-banking);
B) BO dMnujanuTe Ha baHKaTa cekoj paboTeH AeH Bo paboTHO Bpeme;

l') Ha MHTEPHET-CTPAHULLATA Ha baHKaTa BO ceKkoe BpeEmeE;



SB Restricted

A) nNpeky aurMTanHoTo 6aHKapcTBO, Koe M ondaKka eNeKkTpoHCKOTo baHKapcTBo (e-banking) u
mobunHoTo 6aHkapcTBo (m-banking). Bo oBoj Jorosop, 36oposuTe , anrntanHo 6aHKapcTeo” ce
OflHECYBaaT HA EJIEKTPOHCKOTO M MOOMAHOTO 6aHKapcTBO 3aedHo, Aofdeka 36opoBuTe
,ENEeKTPOHCKO H6aHKapcTBO“ M ,,M0bMAHO GaHKapcTBO® ce ogHecyBaaT MOeAWMHEYHO HA OBME
KaHanu;

f) npeKky anaTtka 3a npebapyBatbe goCTanHa Ha MHTEPHET-CTPaHULATa Ha baHKaTa Koja ciyxu 3a
UHbOopMUpParbe Ha KOPUCHMKOT 3a MOAATOLM BO BPCKa CO HErOBUTE CMETKM OTBOPEHM BO baHKaTa;

€) npeKky M3BO4 Of, MyaTexkHa CMETKa, Mo MNaT Ha e/IeKTPOHCKAa KOMyHUKaumja npeky Koja ce
OCTBApyBa Ae/10BHATa BPCKa MM MO MOLITa BO CUTyaumja Kora BUAOT Ha MHPOpMaLMjaTa uam
W3BECTYBaHETO HA/I0XKYBA AMPEKTHA M HENOCpeaHa KOMyHMKaLMja co KOPUCHMKOT, KaKo U

) no 6aparbe of KopuCHMKOT Ao baHKaTa NoAHECeHO NO e/leKTPOHCKM MaT MM BO MUCMeHa
XapTueHa popma.

4.1.2. TexHWUYKMTE ycnoBuM WTo Tpeba aa rv ucnonHaTt onpemaTa u coptBepoT Ha KopMCHMKOT 3apaau
npeHoc Ha MHbOPMaUUUTE U U3BECTYBatbaTa NPEKY ANrMTasHoTo 6aHKapcTBO Ha baHKaTa ce HaBeAeHU BO
OnwTuTe NpaBMAa M YC/IOBU 33 KOPUCTEHE Ha AUrMTanHoTo 6aHKapcTBo (i-bank cepsBucoT) Ha CTonaHcka
6aHKa ALl — CKonje 3a npaBHM 1L, KOW Ce COCTaBeH Aie/1 Ha 0BOj PaMKOBEH ZI0roBOp 3a MJIAaTKEHU YCAYT.

4.1.3. Co OnwTtuTe NpaBuaa N YCNOBU 3a KOPUCTEHE HA AUrMTaNHOTO BaHKapcTso (i-bank cepsucoT) Ha
CtonaHcKa 6aHka A — Ckonje 3a npaBHM siMua of notroyka 11.1.1. og oBoj PamkoBeH aorosop 3a
NAATEXHM YCAYrn, MPUNOT KOH 0BOj PaMKOBEH A0roBOp 3a NATEXHU YCAYrU, e A0YPeAeHO CNeaHOTO:

- OCHOBHUTE KapaKTEPUCTUKN U GPYHKLMOHANHOCTM Ha AUTUTaNHOTO BaHKapcTBO Ha baHKaTa;

- MoCTankaTa 3a perucrpaumjata/npujaBa 3a KOPUCTEHETO Ha NAaTeHaTa ycayra AUrnTanHo
6aHKapCTBO;

- TpowounTe (HaAOMeCToLMUTE) 33 KOPUCTEHE HA AUTUTANHOTO BaHKapCTBO;

- MHCTaNaumjaTa U KOPUCTEHETO Ha AUTUTAaNHOTO BaHKapCTBO

- U3BPLIYBAHETO NIATEXKHM TPAHCAKLMU NPEKY AUTUTaNHOTO BaHKapCTBO U

- npasaTa U 06BpckuTe Ha BaHKaTa M KOPWMCHMKOT NpW KopuUCTere Ha naaTexHaTa ycayra —
AnrntanHo 6aHKapcTeo.

4.2. HaunHOT Ha Koj u ¢peKBeHUMjaTa cO Koja ce gaBaaT UAM Ce CTaBaaT Ha pacrnonararbe
MHPopMauunTe u n3BecTyBarbaTa Ha KOPMCHUKOT oA cTpaHa Ha BaHKaTa

4.2.1. baHkaTa ™ pfaBa Ha KopuUCHMKOT MHPOpmMaumuTe M M3BECTyBakbaTa MPEKY cpeacTBaTa 3a
KOMYHMKaLMja og noTToykata 4.1.1. og 0Boj PaMKOBEH 40roBop 3a NJATEXHM yCayrn co dpekBeHuuja Ha
[0CTaByBatbe COMIAacHO OBOj PamKoBeH J0OroBop 3a NaaTeXHW yCayrn v 3aKOHOT 33 NAATeXHU YyCayrn u
NJaTHU CUCTEMM KAKO LUTO C/ieayBa:

(1) nsBectyBarbe A0 KOPUCHMKOT Koe ja coapu MHbOopMmaLMjaTa 3a Npea/IoxKeHUTe U3MEHU BO
PamMKOBHMOT [OOroBOp 3a MAATEKHUTE YCAYrM W NPEeAOMKEHUMOT MPEUYMCTEH TEeKCT CO CcuTe
NpeasoXKeHN U3MEHN MHTErpMpaHM BO PaMKOBHMOT AOrOBOP 3a NAATEXKHM YCAYTN:
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- Ce AOCTanHW Ha TpaeH Meguym: BO eNeKTpoHcKa ¢dopma Ha (1) Be6-nopTanoT Ha baHKaTa, BO (2)
€/1eKTPOHCKO NOLUTEHCKO CaHAaye BO AUMMTAaNHOTO 6aHKapcTeo U (3) Ha xapTuja Bo dununjanute
Ha baHkKarTa;

- baHKaTa A0 KOpMCHUKOT McnpaKa TeKCTyasiHa nopaka no naT Ha CMC Ha TenedoHcKMoT 6poj 3a
KOHTAKT WM MCNpaKa TEKCTyasiHa Nopaka NpeKy ananKaumja 3a pasmeHa Ha NOpaku M NoBULMU
(Viber, WhatsApp »n gpyru) peructpupaHa co TenepoHCKMOT 6poj 3a KOHTAKT CcOrnacHo
nocnegHuTe axypupaHu nogatouM Ha KOPUCHMKOT KAKO KaHaAM 3a Haco4yBarbe KOH
W3BECTYBaHETO U NPEASIOKEHMOT NPEUYNCTEH TEKCT CO CUTE MPEeasIoKEHN U3MEHU UHTErPUpPaHHU
BO PaMKOBHMWOT 40roBOp 3a NaTEXKHM YC/IYTM KOWU ce A0CTarnHW Ha TpaeH Meauym;

- AOKOKY KOPMUCHUKOT Hema A0CcTaBeHO MobuieH TeiePOHCKM BPOoj 3@ KOHTAKT, @ UMa HaBeaeHOo
aJpeca Ha e/IeKTPOHCKa MOLUTa 33 KOHTAKT, baHKaTa Ke UCNpaTK NOpaKa Ha e/IeKTPOHCKaTa nowTa
Ha KOPWMCHMKOT KaKo KaHan 3a Haco4vyBakbe KOH W3BECTYBAHETO M NMPESONKEHMOT NPeYnUCcTeH
TEKCT CO cuTe NPeasioXKeHn U3MEHU UHTErpupaHu Bo PaMKOBHMOT L0OroBOp 3a NAATEXKHU YCyTU
KOW ce AOCTanHW Ha TpaeH Meauym;

- dpekdeHUMja Ha AoCTaByBakbEe: HajooLHa ABa Mecela Nnpes A4aTyMoT Ha NPUMEHA Ha U3MEHUTe.

HAMOMEHA: Baxe4yknoT PamMKoBEH 40OrOBOP 3a NATEXHM YC/IYTM KOj € BO MPUMEHA € BO CeKoe
Bpeme A0CTaneH BO e/IeKTPOHCKa popma Ha MHTEepHeT-CTpaHuuaTa Ha baHKaTa U BO NUcmeHa
(neuateHa) popma BO duanjanuTe Ha baHKaTa.

(2) nssectysarbe A0 KOPUCHUKOT Koe ja coapxu nHdopmaumjata 3a NpeanoReHmuTe U3sMeHU BO
TapudaTa BO AeN0T KOj ce ogHecyBa Ha NaaTeXxHUTe YCAyri 3a NpaBHN NLA U Npeasior NpevnucreH
TEKCT CO CMTe NPeaiosKeHN U3MeHU UHTerpupaHu o Tapudara:

- Ce JOCTaMnHU Ha TpaeH MeanyMm: BO e/IeKTPOHCKa ¢popma Ha (1) Beb-nopTanoT Ha baHKaTa, v Bo (2)
€/IeKTPOHCKO MOLUTEHCKO CaHAaye BO AUrMTaNHOTO baHKapcTeo U (3) Ha xapTuja Bo dunujanute
Ha baHKaTa;

- baHKaTa g0 KopuCHMKOT Ucnpaka TeKkcTyanHa nopaka no naTt Ha CMC Ha TenedoHCKMOT 6poj 3a
KOHTaKT UM UCNpaKa TEeKCTyasiHa nopaka NpeKy anauKauuja 3a pasmeHa Ha Nopaku U Nosuuu
(Viber, WhatsApp w apyru) peructpupaHa co TenedoHCKMOT 6poj 3a KOHTaKT COrnacHo
nocfegHuTe axypupaHu nogdatouM Ha KOPUCHUKOT KaKo KaHaAM 3a Haco4yyBakbe KOH
W3BECTYBatbLETO U NPEASIOKEHMOT NPEYNCTEH TEKCT CO CUTE MPEaIOKEHN U3MEHU UHTErpUpPaHn
B0 TapudaTa KoM ce AOCTanHM Ha TPaeH MeanyMm;

- DOKOJIKY KOPUCHUKOT Hema AoctaBeHo MobuneH TenedoHcKM 6poj 3a KOHTAKT, a UMa HaBedeHOo
ajpeca Ha e/IeKTPOHCKa MOoLUTa 33 KOHTaKT, baHKaTa Ke UcnpaTu Nopaka Ha e/leKTPOoHCKaTa nowTa
Ha KOPWMCHMKOT KaKo KaHan 3a Haco4yyBakbe KOH W3BECTYBatbe€TO M MPeANOXKEHUMOT NpeyncTeH
TEKCT CO cuUTe MpPensIoKeHN U3IMEHU MHTerpupaHuM Bo TapudaTa KoM ce AoCTanHM Ha TpaeH
Meanym;

- dpekdeHuMja Ha AOCTaByBarbe: HajaoLHa ABa Mmecela npea AaTyMOT Ha NPUMEHA Ha U3MeHuTe.

HAMNOMEHA: BarkeukaTa Tapunda BO Ae10T KOjLUTO Ce ogHeCYBa Ha NAaTeXHUTE YCayrv 3a NPaBHM
/IMua Koja e BO MPMMEHA € BO CEKOe Bpeme A0CTanHa BO e/1eKTPOHCKa Gopma Ha MHTepHeT-
CTpaHuuaTa Ha baHKaTa M Bo NnncmeHa (nevyateHa) dopma Bo Ppunaunjanute Ha baHKaTa.
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(3) usBectyBarbe 3a e4HOCTPAHO PACKMHYBatbe Ha PaMKOBHMOT AOrOBOP 3a NAATEXHM YCAYIN Of,
CTpaHa Ha baHkara:

- @ JIoCTanHo Ha TpaeH MeAnyM: BO efleKTPOHCKa ¢popma Ha (1) Beb-nopTanoT Ha baHKaTa, BO (2)
€/IeKTPOHCKO MOLUTEHCKO CaHZaye BO AMIMTanHOTO baHKapcTeo v (3) Ha xapTuja BO duaunjanute
Ha BbaHKaTa. o MCKAY4YOK, M3BECTYBaHETO 3a e4HOCTPAHO PacKMHyBake Ha XapTuja, baHKaTa
MOXe Aa ro ucnpaTv no nowTa Ha agpeca COrMacHO NOCNAedHUTE akypupaHu nogatouu Ha
KopucHuKor;

- baHKaTa A0 KOpMCHUKOT McnpaKa TeKCTyasiHa nopaka no naT Ha CMC Ha TenedoHcKMoT 6poj 3a
KOHTaKT WKW UCMpaKa TEKCTyasiHA Nopaka NpekKy ansMKauumja 33 pasmeHa Ha NoOpaku U nosuum
(Viber, WhatsApp w apyru) peructpupaHa co TenedOoHCKMOT 6poj 3a KOHTAKT COrlacHo
nocneaHuTe a)kypupaHu nogaTounm Ha KOPUCHUKOT KaKo KaHaAu 3a HacouyyBakbe KOH
M3BECTYBaHETO KOE € AOCTaMNHOo Ha TPaeH meaunym;

- AOKOKY KOPMCHUKOT Hema A0CTaBeHO MobuieH TeiedOHCKM BPOoj 3a KOHTAKT, a UMa HaBedeHOo
ajpeca Ha eNeKTPOHCKa NoLWTa 3a KOHTAKT, baHKaTa Ke UCNpaTh NopaKa Ha eIeKTPOHCKATA NoLwTa
Ha KOPMCHMKOT KaKo KaHan 3a HacouyyBakbe KOH M3BECTYBAHETO KOE € AOCTAanHO Ha TpaeH
Meauym;

- ¢dpekdeHunja Ha [OCTaByBarbe: HAjMasKy [ABa Meceua npes AeHOT Ha pPacKMHyBarbe Ha
PamMKOBHMOT JOroBOp 3a NIATEXHU YCAYIn.

(4) usBectyBarbe 3a NPpoMeHa BO BUCMHATA Ha KaMaTHMTE CTanKu:

- @ JI0CTanHo Ha TpaeH MeAnyM: BO efleKTPOHCKa ¢popma Ha (1) Beb-nopTanoTt Ha baHKaTa, (2) BO
€/1eKTPOHCKO MOLUTEHCKO CaHZaye BO AUIMTanHOTO baHKapcTeo v (3) Ha xapTuja Bo duaunjanute
Ha baHkKarTa;

- baHKaTa g0 KopuCHMKOT uUcnpaka TeKkcTyanHa nopaka no naTt Ha CMC Ha TenedoHCKMOT 6poj 3a
KOHTaKT UM UCNpaKa TeKCTyasiHa nopaka NpeKy anauKauuja 3a pasmeHa Ha Nopaku U NosuuuU
(Viber, WhatsApp w apyru) peructpupaHa co TenedoHCKMOT 6poj 3a KOHTAKT COrnacHo
nocaeaHUTE a)KypupaHu nogatouy Ha KOPWUCHMKOT KaKo KaHa/iM 3a HacouyyBarbe KOH
W3BECTYBatbETO KOE € AOCTaNnHo Ha TPaeH Meanym;

- DOKO/IKY KOPUCHUKOT Hema AoctaBeHo MobuneH TenedoHcKM 6poj 3a KOHTAKT, a UMa HaBedeHOo
ajpeca Ha e/leKTPOHCKa MoLLITa 3a KOHTaKT, baHKaTa Ke McnpaTh Nopaka Ha e/leKTPOoHCKaTa nowiTa
Ha KOpPMCHMKOT KaKo KaHan 3a Haco4yyBakbe KOH W3BECTYBab€TO KOoe € AO0CTanHO Ha TpaeH
meanym;

- dpekdeHUMja Ha goCTaByBakbe: HajAOLUHA ABa Mecela npes AaTyMOT Ha NPUMeHa Ha U3MeHaTa.
MpomeHUTe BO BUCMHATa Ha KamaTHaTa CTanka Kou ce NMonoBO/AHM 33 KOPUCHUKOT MOXKaT aa ce
npumeHaT 6e3 NpeTXoaHO N3BeCcTyBakbe.

(5) nsBectyBarbe 3a oabuBarbe, NPUUNHKM 33 oAbBMBakbe Ha M3BPLUYBatbe MNATEH HaAOr WM
MHUUMpPatbe NaaTeXHa TPaHCaKumja M 3a MocTankaTa 3a MCMpaBKa Ha rpewKknuTe Kou Josene 40
oabvBarbe Ha NAATHUOT HANOT:

- ce AocTaByBa npeky: (1) TekcTyanHa nopaka no nat Ha CMC Ha TeflepOHCKMOT 6POj 38 KOHTaKT
COrNIAaCHO NOC/NeAHUTE aXKypUpaHu Nnogatoum Ha KopUCHUKOT uau (2) gurntanHoTo 6aHKapcTBO Ha
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baHKaTa, a JIOKONKY NaTeXxHaTa TpaHcaKumMja e uHuumMpaHa npeky ATM/MOC ypeaute Ha baHKarta,
n3BecTyBatbe 33 046MBarbe CO NPUUMNHM 33 oabMBabE ke Buae NPUKaKaHO Ha camMuTe ypeauTe;

- ¢pekdeHUMja Ha AocTaByBarbe: BeAgHal MO 0406MBaHETO Ha M3BPLUYBArbe NAATEH HAMOF UM
WHULUMpPakse NaaTeXKHa TpaHCaKunja.

(6) n3BecTyBatbe 3a McNpaBKa Ha rpeLlKa Kaj peasvsnpaHun NAaTeXXHU TPAHCAKLMM CO KOPUCTEHE
KpeauTHU TpaHcdepu:

- ce gocTaByBa npeKy: (1) TekcTyanHa nopaka no nat Ha CMC nnu (2) enekTpoHCKa NolLlTa CornacHo
nocnefHUTE axxypupaHu noaaTtoumn Ha KopucHUKOT;
- bpekdeHUM]ja Ha AoCTaByBakbe: BeAHall Mo U3BpLUEHaTa MCNpaBKa.

(7) n3BecTyBarba 33 MOXHOCTA 3a NPOMEHa Ha CTaTycOT HAa NJaTeKHATa CMeTKa BO HeaKTUBHA
CMmeTKa:

- KopucHuKoT ce nssectysa: (1) Bo ¢punnjanute Ha baHKkaTa nau (2) camocTojHO NpeKy anaTkaTa 3a
npebapyBatbe AOCTaNHa Ha MHTEpPHET-CTpaHWuaTa Ha baHKata ro npebapysa NoAaToOKOT 3a
MOHOCTA 3a MPOMEHA Ha CTaTyCOT Ha HerosaTa MN/aTeXHa CMETKAa BO HEAKTUBHA OTKaKo
npetxogHo baHKaTa Ke ro Hacoun KoH ¢wuavjanute, OAHOCHO asnaTKaTa 3a npebapysatrbe
COI/IaCHO HaBeAEHOTO BO a/iMHejaTa noaony;

- bBaHkaTa A0 KOpUCHUKOT UcnpaKa TeKcTyanHa nopaka no nat Ha CMC Ha TenedoHcKkmnoT 6poj 3a
KOHTAKT MM MCNpaKa TeKCTya/IHA MOopaKa NpeKy anvKaumja 3a pasMmeHa Ha Nopaku 1 Nosuum
(Viber, WhatsApp »n gpyru) peructpupaHa co TenedOHCKMOT 6poj 3a KOHTAKT COrnacHo
nocneaHuTe akypupaHu nogatouy Ha KOPWUCHWMKOT KaKo KaHa/lM 33 Haco4yyBakbe KOH
dunnjannTe, OOHOCHO anaTkaTa 3a npebapyBarbe AOCTaNHA Ha MHTEPHET-CTpaHMLATa Ha
baHKaTa;

- AOKOKY KOPMCHUKOT HeMa f0CTaBeHO MobuieH TenedoHCKM Bpoj 3a KOHTAKT, @ UMa HaBegeHO
afipeca Ha efIeKTPOHCKa MOLITa 33 KOHTaKT, baHKaTa Ke McnpaTy nopaka Ha esleKTPOHCKaTa
nowTa Ha KOPUCHMKOT KaKo KaHa/ 3a HacoyyBarbe KOH ¢uavjanute, OfHOCHO anaTKaTta 3a
npebapyBatbe AOCTANHA Ha MHTEPHET-CTPaHWLLaTa Ha baHKaTa;

- ¢pekdeHLMja Ha JoCTaByBakbe: BO MOCAEAHMOT Mecel, npes, HaCTaHyBartbeTO Ha CTaTycoT Ha
HeaKTMBHa CMETKa.

(8) nsBectyBatbe 3a 3aTBOpakbE Ha NaTeXHa CMeTKa:

- NpeKy TpaeH meanym, n Toa Ha: (1) Beb-nopTanoT Ha baHKaTa 1 (2) Ha xapTuja Bo duanjanute Ha
baHKaTa;

- CO McnpaKake Ha TeKCTyanHa nopaka no nat Ha CMC Ha TenepOHCKMOT 6poj 38 KOHTAKT MK CO
ucnpakakbe TEKCTyasHa Mopaka Mpeky anaukauuja 3a pasmeHa Ha nopaku u nosuum (Viber,
WhatsApp v gpyrv) peructpupaHa co TenedoHCKMOT 6poj 33 KOHTAKT COMIAcHO Moc/eaHuTe
aXKypupaHu nogatoum Ha KOPUCHWMKOT KaKo KaHa/iM 3a Haco4vyBakbe KOH M3BECTYBAHETO KOE e
OOCTanHo Ha TpaeH Meanym;
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- BOKO/IKY KOPUCHMKOT Hema AocTaBeHOo MobuneH TenedoHCKM Bpoj 3a KOHTAKT, @ UMa HaBegeHO
afipeca Ha eNIeKTPOHCKA NOLUTa 3@ KOHTaKT, baHKaTa ke ncnpaTti nopaka Ha eNeKTPoOHCKaTa NowTa
Ha KOpPMCHUKOT KaKo KaHan 32 HacovyBakbe KOH M3BECTYBaHETO KOe € I0CTANHO Ha TPaeH Meanym;
- ¢pekdeHuMja Ha [OCTaByBarbe: HAjMANKY ABa Meceua npes AEHOT Ha pPaCKMHYBakbe Ha
PaMKOBHMOT A0roBop/3aTBOpPakbe Ha CMETKaA.

HAMNOMEHA: baHKkaTa Hema ob6BpcKa Aa ro ussect KOPUCHUKOT 3a 3aTBOpPatbe Ha HeaKTMBHA
nnaTeXHa CMEeTKa Kaj KojawTo cocTojbaTta Ha NapuyHUTE CpeacTBa BO MOMEHTOT Ha HacTaHyBake
Ha HEaKTMBHMOT CTaTyC € eAHaKBa Ha Hy/a, Nnog, yC/IOB NAaTeXXHaTa CMETKa Aa He e 6/10KMpaHa
COrNacHo 3aKOHOT 3a NAATEXHWU YCAYTU U NNATHU CUCTEMM.

(9) nsBectyBare 3a HENOAMMUPEHM OOBPCKU MO OCHOB MAATEXHU YCAYTU KOU Ce HyAaT COracHo
PamKOBHWOT AOroBOp 3a NIATEXHU YCAYTU:

- npeky (1) TekctyanHa nopaka no naT Ha CMC Ha TenepoHCKMOT 6pPoj 3a KOHTAKT COMNacHo
nocneaHuTe axypupaHu nogatoum Ha KopncHMKOT uam (2) co NUCMEHO M3BECTYBakbe UCMPATEHO
Mo noLuTa Ha aApeca CornacHo NocaeAHUTE axkypupaHu nogatoum Ha KopUCHUKOT;

- ppekdeHUMja Ha AocTaByBarbe: Mo NoTpeba, BO C/lyYaj Ha AocrneaHn, a HEHaMUPEHU 0BBPCKK Mo
NAaTeXHM YCAYrM KO ce HyAaT CoracHO 0BOj PamMKoBeH A0roBoOp 3a NAATEXHU YCAYTU.

(10) nsBectyBatbe 3a MNOCTOEHE COMHEXK 33 HacTaHaTa M3mMama WAM CUTYPHOCHW OMACHOCTU Ha
NAATHUOT UHCTPYMEHT KOj ro KOPUCTU KOPUCHMKOT Ha NAaTeXHU YCAYru:

- NPeKy TEKCTya iHa nopakKa no naT Ha CMC Ha TeneOHCKMOT 6p0j 38 KOHTAKT COFIaCHO NocAeaHUTe
aXkypupaHu nogatoum Ha KOpUCHUKOT;

- ¢ppekdeHumja Ha poctaByBakbe: MO noTpeba, BeAHAW BO C/Ay4aj HA MOCTOEHE COMHEX 3a
HaCTaHaTa uamama nam CUrypHOCHM ONaCHOCTU Ha NNAaTHUOT MHCTPYMEHT.

(11) usBecTyBarbe 3a reHepasiHK (ONLWTK) TPAHCAKLUMCKN OrPaHNYyBakba 33 KaPTUYHU TPaHCaKLUMK
W OUIMTaNHO BAaHKApCTBO:

- npeky (1) aurutanHo 6aHKapcTBO, (2) MHTEPHET-CTPaHULUATa Ha baHKaTa 1 (3) ycHo Bo dununjanute
Ha baHkaTa;

- ¢pekdeHunja Ha gocTaByBabe: BeAHAL NPU U3BPLUYBakbe HA MIAaTEXHA TPAHCaKLMja AOKOIKY
Taa He MOXe [a ce peannsnpa Nopagm HaAMMHYBaHE HA TPAHCAKLIMCKUTE OrpaHnyyBakba U no
notpeba, BO cayyaj HAa NMPOMEHa Ha TPAHCAKUMCKM OrpaHuyyBakba HaBegeHW Bo OnwTtuTe
npaeuna u ycnosu Ha CTonaHcka 6aHKa A — CKonje 3a KOpUCTeHe MNATEXHM KapTUYKM 33
npaBHM nua.

(12) nssectyBarbe 3a 6e36e4HOCHM NPENOPAKM 33 KapTUYKa/ANMUTANHN KaHaiu:

- npeky (1) uHTepHeT-cTpaHWUaTa Ha baHKaTa M (2) TeKkcTyanHa nopaka no nat Ha CMC Ha
Tene@oHCKMOT 6POj 32 KOHTAKT MAM TEKCTyasHa Mopaka MpeKy anivKauumja 3a pasmeHa Ha
nopaku n nosuum (ViberWhatsApp u gpyrun) peructpmpaHa co tenepoHcKMOT 6poj 38 KOHTAKT
COrNIaCHO NOCNeAHUTE aXKypupaHu nogatoum Ha KoOpUCHUKOT;
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- ¢pekdeHuMja Ha pocTaByBarbe: MOBpPEMEHO M MNo notpeba Ao KopuUCHUKOT ce ucnpakaat
MHPOPMaLMN/HACOKM KOM Ke My NOMOTHaT Ha KOPWUCHMKOT BO HAYMHOT Ha penoBHOTO
KopuCTerbE M YyBatbe Ha 6e36eAHOCHUTE e/IeMEHTM Ha NIATEXHNOT MHCTPYMEHT/ycayra.

(13) w3BecTyBarbe 3a HaZOMECTOKOT 3a ynoTpeba Ha ogpefeH NAaTeH WHCTPYMEHT npeg,
WMHULMPatbEe Ha NAaTeXKHaTa TpaHcakumja:

- npeky (1) aurntanHo 6aHKapcTBO U (2) ycHO BO dunmjanute Ha baHKaTa;
- GpeKBeHUMja Ha JOCTaByBatbe: CEKOjMNAT NPes N3BpLIYBarbe Ha NiaTeXKHa TpaHCcaKumja.
(14) nsBecTyBarbe 3a 6N10KMpPatbe Ha NIATEH UHCTPYMEHT:

- NPeKy TeKCTyanHa nopaka no naT Ha CMC Ha TenedoHCKMOT 6p0j 3a KOHTAKT COMIacHO NocneaHuTe
aXkypupaHu nogatoum Ha KOpUcHUKOT;

- ¢dpeKkBeHUMja Ha AocTaByBambe: NMo notpeba, BO CaAyyaj cOrlacHO MoTTo4ykaTa 2.6.2. oA 0BOj
PamoBeH f0OroBop 3a NAaTeXHU YCAyru.

(15) nsBectyBatbe 00 KOPUCHMKOT Kako Niakay 3a oabMBakbeTO Ha MPMCTanoT 4O NjaTexkHaTa
CMeTKa Ha [aBaTeNoT Ha YyCayrn 3a fasarbe MHPOPMALMM 33 NAATEXHU CMETKU UM Ha
[,aBaTeNoT Ha YC/YrY 3a MHULMPaHbe Ha Niakakba Kako M NpUYMHUTE 3a Toa:

- NPeKy ANrMTasIHOTO BaHKapcTBO Ha baHKaTa;

- bpeKBeHUMja Ha AOCTaBYBakbe: BO CNy4Yaj Ha oabMBatbe Ha NPUCTaNOoT A0 NaaTe)HaTa CMeTKa Ha
[laBaTe/ioT Ha YCNyrU 3a AaBakbe MHPOPMALMK 3a NAATEXKHU CMETKU WM HA AaBaTe/oT Ha yCayru
3a MHUUMpPaHbe Ha NnaKkarba.

(16) n3BecTyBarbe 3a MPOMeHa BO BMCMHATA Ha KamaTHUTE CTaMKW BP3 OCHOBA Ha MeHYBak€e Ha
pedepeHTHATa KaMaTHa CTankKa:

- poctanHo (1) Bo enekTpoHcKa popma Ha MHTEpPHET-CTPaHULUaTa Ha baHkaTa u (2) Bo duanjanute
Ha baHKaTa co o6jaBa Ha IMCTA HA KAMATHM CTanMKu;

- ¢pekdeHUMja Ha poCTaByBakbe: COMMAacHO nottouyka 3.2.5. oa oBoj PamKoBeH AoroBop 3a

NAaTeXHU yCnyru.

(17) KypcHata nncta Ha CtonaHcka 6aHKka ALl — Ckonje:

- pocrtanHa (1) Bo gurutanHo 6aHKapCTBO M (2) Ha MHTepHeT-CTpaHMUaTa Ha baHkaTa u (3) BO
dunnjanute Ha baHKaTa;

- dpekdeHumja Ha gocTaByBakbe: ce popmMmpa HajaoLHa Ao 18:00 yacoT cekoj paboTeH AeH, a BaXku
oA, 00:00 yacoT cnegHUOT AeH, A0 NOYETOKOT Ha BaXKeweTo Ha HosaTa KypcHa aucTa.

(18) TepmuHcKkM nnaH Ha CTonaHcka 6baHka AL — Ckonje:

- poctaneH: (1) Ha MHTepHeT-CcTpaHMLUaTa Ha baHKaTa 1 (2) co nMcmeHa objaBa Bo duaujanute Ha
baHkaTa;



SB Restricted

- ppeKkdeHLMja Ha LOCTaBYBaHb€: BeAHALL MO HAaNPAaBEHO aXKypUparbe Ha NPETXA0HMOT TEPMUHCKM
nnaH.

(19) OoctaBa Ha mecevyeH WM3BELITAj Of, MJATEXHA CMETKA CO MOAATOUM COMIACHO MOTTOYKUTE
2.7.1.1.,2.7.2.1.n 2.7.3.1. oa, 080j PamKoBeH A0roBop 3a NAaTeXHWU YyCAYyru:

- baHkaTa 6e3 HaZOMeCTOK M AoctaByBa MHPopMaumuTe og noTToukuTe 2.7.1.1., 2.7.2.1. u
2.7.3.1. on 0BOj PamkoBeH A0OroBOpP 33 NAATEXKHM YCAYTM BO PAMKM HA MecevyeH U3BeLLTaj o, NiaTexHa
CMETKa Koj e aocTaneH: (1) Bo eneKkTpoHcka popma BO eN1eKTPOHCKOTO baHKapcTBo Ha baHKaTta u (2) Ha
XapTuja Bo puanjanute Ha baHKaTa;

- ¢pekdeHUMja Ha AOCTaByBare: MECEYHO, HajaoLHa A0 KpajoT Ha MeceuoT 3a NaTeXHu
TPaHCaKuunn n3spLlleHn Bo NpeTxogHnNoT meced,.

4.2.2. baHkata no npetxogHo bapatbe on KOPWUCHUKOT M cTaBa Ha pacrosiaratbe Ha KopucHuKoT
MHPOpMaLMnNTE N N3BECTYBakbaTa MPEKy CPeacTBaTa 3a KOMyHMKauMja og noTtTtodkata 4.1.1. og 0BoOj
PamkoBeH 40roBop 3a NAATEXHU YCNYTU.

4.2.2.1. N3Bog oa nnatexHa cmeTka Ha KOPUCHUKOT:

- pocTaneH (1) Bo enekTpoHcKa popma BO AUrMTanHOTO baHKapcTBo Ha baHKaTa u (2) Ha xapTuja BO
dunujanute Ha baHkaTa;

- ¢pekdeHumja Ha gocTaByBarbe: BegHalw no 6aparbe Ha KOPUCHWMKOT M NaaTeH HaZOMECTOK
cornacHo TapudaTa BO 4eN0T KOj Ce ogHecyBa Ha NAATEXKHMTE YCAYrM 3a NPaBHU NLA BaXKEYKa Ha AEHOT
Ha M3BpLUYBakbe Ha ycayraTa.

4.2.3. KopuCcHMKOT MMa npaBo ga nobapa MHPopmaumm 1 n3BecTyBakba BO CMUC/AA Ha NOTTOYKaTa 4.2.2.
04, 0B0j PamMKOBEH 0roBop 3a NaTEXHM yCayrn co obpakakbe A0 baHKaTa Ha egeH oA, cnefHUTe HauUHM:

- YCHO BO Koja 6uno og, dunanjanute Ha baHkaTa;
- co TenedOoHCKO jaByBatbe BO KOHTAKT-LeHTapoT Ha baHKaTa;
- CO NoAHecyBake NMCMeHOo bapakbe BO HeKoja o pununjanute Ha BaHKaTta nau

- e/IeKTPOHCKM, CO MCMpaKarbe e/IeKTPOHCKA NOLTa 04, aflpeca Ha eNeKTOPHCKa MoLTa COrnacHo
nocnegHuTe a)kypupaHu nogatoun Ha KOPUCHWMKOT 40 agpeca Ha eneKTPOHCKa noluTa Ha baHKata:
kontaktcentar@stb.com.mk.

4.2.4. 3a cekoe NMCMEHO N3BeCTyBake Koe baHKaTa ro gaBa uaum 3a cekoja MHGopMaLLMja Koja ja cTaBa Ha
pacnonarare A0 KOpMCHUKOT Npeky npenopavyaHo NMMCMO CO NOTBPAA 33 NPMEM UCNPATEHO Ha aapecaTa
Ha KOpPUCHMKOT COrNacHo nocneAHnUTe axKypupaHu noaaToLm, 3a Koe He e obesbeneH foKa3 3a Nnpuem of,
CTpaHa Ha KOpMCHUKOT, NMCcMeHaTa A0CTaBa Ha XapTuja Ke ce cmeTa 3a npumeHa of, KOpMCHMKOT BO POK
o4 8 feHa, CMeTaHo 0Z, AeHOT Ha MCNpaKkakbeTo Ha U3BecTyBakeTo/uHdopmaumjaTa. Cekoe M3BeCTyBatbe
Koe baHKaTa ro gasa nam cekoja MHPopmaumja Koja ja cTaBa Ha pacnosarakbe, a MMCMEHATA AOCTaBa Ha
XapTWja e BpaTeHa KaKo HeaoCTaBeHa, Ke ce CMeTa MchpaTeHa Ha AAaTyMOT Ha BpaKakbeTo KOojWTo e
HanuLaH Ha NAMKOT O A0CTaBYyBa4oT, MOLTEHCKUOT areHT U/Uan Kypupor.
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4.2.5. Cute nsBectyBakbata M MHPopMaLmm ncnpaTeHn Ao KopUCHUKOT npeky Be6-nopTanot Ha baHKaTa,
npeKky AUrMTanHOTO 6aHKaPCTBO (ENEKTPOHCKO M MOBUAHO GAHKAPCTBO) M BO €1EKTPOHCKOTO NOLUTEHCKO
CaHpaye BO AMIMTaNHOTO BaHKAPCTBO Ce CMEeTaaT 3a MPMMEHMU Of CTpaHa Ha KOpUCHUKOT Ha AeHOT Ha
HWBHOTO NocTaByBatbe. baHKaTa BoaM esnaeHumja n obesbesysBa AOKA3 32 CEKOj OCTBApPEH NpucTan Ha
KOpUCHMKOT 00 AUIrMTanHMOT KaHan Ha KOMyHMKauMja Mpeky Koj ce ucnpaTeHn M3BecTyBarbata U
nHdopmauyumte og baHkaTa.

4.2.6. CuTte m3BecTyBarbata U MHGOPMaUMM ncnpaTeHn A0 KOPUCHMKOT MpPeKy efeKTPOoHCKa nowrTa ce
CMeTaaT 3a NPMMEHMU 0p, CTpaHa Ha KOPUCHMKOT Ha AeHOT Ha UCNpaKakbEeTo.

4.2.7. Cute mnsBecTyBatbata M MHGOPMaUUM M34aaeHM Ha KOPUCHUKOT Ha wantep Bo ¢uanjanute Ha
baHKaTa ce cmeTaaT 3a NpPMMeEHM o4, cTpaHa Ha KOPUCHMKOT Ha AEHOT Ha HUBHOTO U34aBakmbe.

4.2.8. Cute usBecTyBarbata U MHGOPMaLIMM UcnpaTeHn A0 KOPUCHUKOT NpeKy TeKcTyaiHa nopaka no nat
Ha CMC Ha TenedoHCKMOT 6POj 3a KOHTAKT UM UcMpaKakbe TEKCTyasiHa NnopaKka Npeky anjiukauuja 3a
pa3meHa Ha nopaku n nosuum (Viber, WhatsApp v apyrun) peructpmpaHa co teniepoHCKMOT Bp0oj 3a KOHTAKT
Ha KOpMCHUKOT, BKAy4YyBajKM M U M3BeCTyBarbaTa CO YynaTyBatbe Ha Beb-mopTanoT Ha baHkaTa,
€/1eKTPOHCKOTO MOLWITEHCKO CaHAaye BO AMIMTaJAHOTO 6aHKapCTBO, KaKo M Ha Koj 6Uao Apyr KaHan uam
MeNyM ce CMeTaaT 3a NPUMEHM of CTpaHa Ha KOPUCHMKOT Ha AEHOT Ha uUcnpaKkakbe Ha TeKcTyanHaTa
nopaka.

4.3. JasMKOT Ha KojWwTo Ke ce CKAyuyuM PaMKOBHMOT AOroBOp 3a NJATEXKHU YCAYrM U Ke ce
M3BpPLUYBA KOMYHMKaLMjaTa BO TEKOT HA AOrOBOPHUOT oaHOC nomery baHKaTa u KopucHuKoT

4.3.1. PamKoBHMOT AOorosop Co cuUTe Herosun nNpuao3nm ce CKayvyyBa Ha MaKegOHCKUOT ja3m< n
HErosoTo KMPUZCKO NMUCMO.

4.3.2. 3a KopycHMUMTE CTPaHLM KOW He ro roBopaT Make4oHCKMOT ja3uK U He YMTaaT Ha HEeroBoTO
KMPUACKO NUCMO, BaHKaTa MMa NpeBoA, Ha aHMIMCKKU ja3uK Ha naTMHWLA Ha PamMKOBHMOT A0rosop 3a
NAATEXHW YCAYTN CO CUTE HEroBM COCTaBHM AE/0BU, CO Len KopucHuuMTe CTpaHuUmM Aa ce 3ano3HaaTt co
HerosaTa CoApXuHa. Bo cekoj cayyaj, KopmcHUumTe cTpaHumM ro noTnuilysaaT PamMKoBHMOT A0roBop 3a
naaTeXKHU YCAYrn CO CUTE HEroBU COCTaBHM AEN0BM Ha MaKeAOHCKM ja3uK U HEroBOTO KMPUICKO NMUCMO.

4.3.3. KomyHMKaLmjaTa BO TEKOT HA AOrOBOPHMOT ogHOC nomery BaHKata u KopucHMKOT Ke ce
M3BpPLUYBA HA HA MAKELOHCKMOT jasuK U HEFOBOTO KMPWUICKO NUCMO. 3a KopucHMLMTE CTPaHLM KOU He ro
roBopaT MaKeAOHCKMOT jasuK M He YMTaaT Ha HErOBOTO KUPWJICKO NMMCMO, KOMYHMKauujaTa Ke ce o4BMBa
Ha aHMNCKM ja3uK Ha aTUHMLA.

4.4. NpaBo Ha KOpMCHUKOT BO ceKoe Bpeme Aa rv 6apa u aa ru obue A0roBopHUTE YCI0BU HA
PaMKOBHMOT A0roBOp 3a NIaTEXKHU YCAyru

4.4.1. PAaMKOBHMOT 0roBOp 3a NJaaTeXKHU YCAYrn CO CUTe HeroBu COCTaBHU AEeN0BU Ce A0CTanHU
BO CeKOe Bpeme BO e/1EKTPOHCKa d)opN\a Ha MHTEPHEeT-CTpaHuMuaTa Ha baHKaTa, Ha TpaeH meanym, 1 Toa
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Ha Be6-NopTanoT Ha baHKaTa M BO eNEKTPOHCKOTO MOLITEHCKO CaHAa4Ye BO AUTUTANHOTO HaHKApCTBO M HA
XapTuja BO NevyaTeHa Bep3uja Bo punmjanute Ha baHkata.

4.4.2. baHKaTa e fo/1XKHa UHGOPMaLMMTE 32 KOPUCTEHETO Ha NNATEXKHU YCAYTM Aa MY TM Jage Ha
KOpPMCHUKOT Ha XapThja Uan Ha Apyr TPAeH meanym A0BOJIHO BPEME Npes, CKy4yBarbeTo Ha PaMKOBHUOT
A0roBop unau npea aa npudatn noHyaa WTo ja ob6Bp3yBa baHKaTa co uen KopucHMKOT Aa ce 3amno3Hae co
YC/I0BUTE BO BPCKa CO NaaTeXHUTe ycayrn Ha baHKaTa npeg CKaydyyBakbeTo Ha PamMKOBHMOT J0OroBOp,
oaHocHo npudakareTo Ha NoHyaaTa.

4.4.3. baHKaTa MHPOPMaLMUTE U YCIOBUTE 33 KOPUCTEHETO HA NAATEXHUTE YCYTM OF, NOTTOYKATA
4.4.2. op,0B0j PamKoBeH 40OroBOp 3a NAATEXKHM YCAYTU Ke My M1 Aage Ha KOPUCHMKOT Ha NaTeXHW yCayru
CO 40CTaByBakbe NPUMEPOK Ha NPeaoKeHMOT PaMKOBEH A0OrOBOP KOjWTO MM COAPKM MHPOpMaLmnTe 33
KOPUCTEHE Ha MNaTeXHWUTe ycnyri Ha baHKaTa Ha HauuH cornacHo nottodKka 4.4.1. oa oBoj PamKoBeH
OOroBOp 3a NAaTeXHM yCAyru WTo ja 068p3yBa baHKaTa.

4.4.4. Co noTnuMwyBareTOo Ha OBOj PamMKOBEH AOroBop 3a NAATEXHU ycayru, KopuUCHMKOT
noTBpAyBa AeKa MM NPUMUA, TM NPoYMTan, rm pasbpan n ce cornacun co:

- npunosuTte og nottodkata 11.1.1. oa 080j PamKoBeEH A0OroBOP 33 NAATEXKHM YCAYTN U
- npetxogHuTe NHGOPMaLIMM 33 KOPUCTEHE HA NJIATEXHM YC/IYTX corlacHo YieH 56 og 3MYTIC.

4.4.5. KOPUCHMKOT MMa NPaBO 33 BPpEMETPaAEHETO Ha AOrOBOPHMOT OAHOC Aa rv bapa Ha XapTuja
WX Ha APYr TPaeH Meanym AOTOBOPHUTE YC/10BM 04 PaMKOBHMOT AOroBOP 3a NNATEXKHU YCAYTU, OOHOCHO
MHPopmaummTe og NoTTouKa 4.4.2. og, 080j PaMKoBeH A0roBop 3a NaaTexXHU ycayru, a baHKaTta e gonxHa
TVe Aa My 1 gage.

5. SALUTUTHU U KOPEKTUBHU MEPKU

5.1. Onuc Ha YyeKopuTe Kon KopucHUKOT Tpeba Aa rv npeseme co Lien Aa Ce O4PKU CUrypHOCTa
Ha N/aTeXKHaTa KapTUUYKa U HAUMHOT Ha M3BecTyBakbe Ha baHKaTa BoO c/yyaj Ha ryberbe, Kpaxba uam
npoHeBepa Ha N/aTe)KHaTa KapTUuKa

5.1.1. KOpWCHMKOT e [JO/KeH nnaTeXHaTa KapTuMuKa, HejsMHMOT 6poj, A[aTym Ha
BaXKHoCT/ucteKysarbe, CVC/CVV Kog Ko ce HanulaHu Ha 3a4HaTta CTpaHa Ha KapTU4KaTa, Kako v IMYHMOT
naeHTMdMKaumnckm 6poj (MUH-koa) Ha NiaTexkHaTa KapTUyKa Aa M1 YyBa AOBEP/IUBO U OATOBOPHO CO LLe
cnpedyBatbe 3710ynoTpeba Ha NiaTexkHaTa KapTuyka. BakeaTta 06BpcKa noapasbupa:

(1) 6GSYCJ'IOBHO yyBakbe, HecoonuTyBakbe U UENOCHO OrpaHuM4yyBarbe Ha NpuUcTtanot O OBUE
noaaToun Ha Koe 6uno Apyro anue ocBeH Ha OB/NACTEHOTO auuUe Kaj KOpMCHUKOT 3a KopucTere Ha
KapPTHUYKaTa,

(2) HesanuwyBarbe Ha NogaTouMTE Ha KakoB BMN0 ApYyr Meauym, XapTuja AN AOKYMEHT KOj Ha
KakoB 6110 HaunH MoKe Aa buae gocTaneH Ao Koe 6110 Apyro nLe OCBEH Ha OBNACTEHOTO nLLE
Kaj KOPMCHMKOT 3a KOpUCTEHE Ha KapTUYKaTa;
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(3) HeKopucTere NoOMOLL 04 APYro /ML NPU BHECYBakbe Ha nogatoumTe,

(4) Kako M Npe3ematbe Ha CUTe OCTaHATU Pa3yMHU W OAFOBOPHU MEPKM 3a LieIoCHa AMCKpeLmja
Ha HaBeJeHWTe NoAaToLM 3a Aa He gojae Ao 310ynoTpeba Ha nNaaTexkHaTa KapTudKa.

5.1.2. Mo opHOC Ha WHTepHeT-nNnakawaTa, KOPUCHUKOT, OOAHOCHO OBAACTEHOTO JIMUE Kaj
KopWCHMKOT 3a KOpUCTEHE Ha KapTMYKaTa e JO/IKHO A3 NocTanyBa co 0cobeHa BHUMATENHOCT, A3 MM UMa
npeasua cUTe yKaxKyBatba HaBedeHM BO MOTTOYKaTa 5.1.8. og 0Boj PamKoBeH O0roBOp 3a MIATEXHMU
YCNYIW 1 Npeg, 4a ce oANyym Aa Hanpasu KakBo BM10 MHTepPHET-NNaKake, Aa T U3BPLUM CUTE NPETXOLHU
NPOBEPKN COMACHO AaAeHuUTe yKaxKyBara. CO MOMEHTOT Ha MocTanyBakbe CNPOTMBHO Ha AafeHuTe
YKaXKyBarba of, noTToykata 5.1.8. oa 0B0j PamKoBeH A0OroBOp 33 NAATEXHU YCAYTM UAUM CO MOMEHTOT Ha
BpLIEHE Ha MHTepHeT-Nnakarte 6e3 ga ce 3emaT npeasus yKaxkyBarata u/mnu 6e3 ga ce Hanpasar
noTpebHMUTE NPOBEPKM HaBeAEHM BO AafeHUTE YKaxyBatba, PU3MKOT Of, €BEHTYA/IHO HacTaHyBakbe Ha
WTETHW NOCAeauLM NpeMnHyBa Bp3 KOpUCHUKOT.

5.1.3. KOPUCHMKOT LENOCHO ja CHOCK OArOBOPHOCTA 33 HEOBNACTEHO KOPUCTEHE HA N/1aTeXKHaTa
KapTU4YKa n3gageHa Ha MMe Ha APYLUTBOTO, O4HOCHO Ha OBNACTEHOTO AMLLe Kaj KOPUCHUKOT 3a KopucTere
Ha KapTWU4KaTa, BKAYYyBajkKM MM M AONOJAHUTENHUTE AeOUTHM KapTUYKM BO C/aydaj Ha nocTanyBambe
CNpOTUBHO Ha PamKoBHMOT gorosop n OnwTuTe npaBuaa 1 ycnosu Ha CtonaHcka 6aHka ALl — Ckonje 3a
KOpUCTEHE NAATEXKHWN KAPTUUKM 3a NPABHM IML,A KaKo HErOB COCTaBEH Aen.

5.1.4. KapTuukata cmee ga ja KOopuctu camo KOpWMCHWMKOT, OAHOCHO OBAACTEHOTO AMLE Kaj
KopuCHMKOT 3a KopucTere Ha KapTWU4YKaTa, OAHOCHO AOMNOJHUTENHATa KapTMyKa, 4YMu nogatoum ce
embpocupaHm (oTneyaTeHn) Ha KapTMiKaTa. MpPaBOTO Ha KOPUCTEHE Ha KapTUiKaTa KOPUCHMKOT, 04HOCHO
OBJ1IAaCTEHOTO /InLe Kaj KOPUCHUKOT He MOXKaT Aa ro mpeHecaT Ha APyro ivue.

5.1.5. KapTMukaTta He cmee Ja ce KOPUCTM 33 KaKBM OUIO HE3AKOHCKU Lenn, BKAy4YyBajKu
KynyBakbe CTOKM U YCYrM KOULITO ce 3abpaHeTu Co 3aKOH.

5.1.6. 3a ga moxe KOpMCHMKOT HenpeyeHo U ceKage Aa MM KOPUCTU NAATEXHUTE KAapTUYKK 3a
KynyBarbe€ Ha MHTEPHET, NoTPebHOo e 3380/ KMTenHo ga buae KopmcHnk Ha mobunHo 6aHKapcTBoO U Aa
MMa aKTMBMPAH M-TOKEH, BO CMPOTMBHO HEMA 3 MOXe A3 peannsnpa UHTepHeT-NAakarba. MaatexHute
KapTW4YKM Ha bBaHkaTa ce peructpmpanun 3a 3DES Secure 3awTuTa, Koja npeTcTaByBa MefyHapogeH
CTaHAAPA 3a 3aWTuTa o4 Kparkba Ha MAEHTUTETOT Ha KOPWMCHMKOT M 3alwTuTa of, 310ynoTpeba Ha
nogatouuTe Ha naaTeXkHaTa KapTudka (bpoj Ha KapTMuKa, AaTym Ha BaXHocT/uctekysarbe u CVC/CVV

Koa).

5.1.7. Mpwn Bplere NAATEXHU TPaAHCAKUMM NpPeKy UHTepHeT, baHKaTa Ha KopucHUKOT Ke my
nobapa Aa ja NOTBpAM NAATEXHATa TPaHCaKuuja Npeky MobuaHOTO BaHKAapCTBO, CO Len NpPUMeHa Ha
3acuieHa aBTeHTMKaLM]ja, LOKONKY KYMYNATUBHO Ce UCMOTHETM AB8a YC/10Ba, U TOA NpeAMEeTHaTa naaTexHa
TpaHCaKunja Aa Ce OLEHM KAaKO pU3MYHA MAWN HecTaHpapAHa 3a KOPUCHWMKOT M MHTEPHET- CTpaHuuaTa
(npogasHMua) fa nogapxysa 3DES Secure TexHosnornja. Bo cmmcna Ha NpeTxo4HO HaBeAeHo, YCI0B 3a
H6aparbe NOTBPAA 33 MHTEPHET-TPaHCAKLUMja U CNpoBeayBakbe HA 3aCU/IeHa aBTEHTMKaLUMja e NaaTexHUTe
TpaHCaKLUUM Aa ce HanpaBeHW HAa HTepPHeT-NPOAABHULNM Kom noaapysaat 3DES Secure TexHonoruja, co
ornep feKa cMTe MHTEPHET-TPAHCAKLLMKU He NOSNENKAT Ha BAaKOB TMN BepudUuKaumja.
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5.1.8. Mpu KOpWCTeHETO Ha NJaTeKHaTa KapTMUYKa 3a BPLUEHE MAATeKHU TPaHCAKUUWM NPeKy
NHTepHeT, KOPUCHMKOT Ha KapTMYKaTa e A0/IKeH 43 0bpHe 0co6eHO BHUMaHMWE Ha CIeQHUTE YKaXKyBatba:

- HMKoraw Aa He ucnpaka/npocnesyBa NoAaTouy 3a KOPUCHUYKUTE obeniexkja Ha nnaTerkHaTa
KapTuyKa (bpoj Ha KapTU4Ka, A4aTym Ha BaKHocT/uctekyBakbe n CVC/CVV Koa) AOKOAKY /IMYHO He ja
MHUUMPA NaTerKHaTa TPaHCaKUnja;

- Aa KynyBa o/, NpoBepeHn/no3HaTN MHTePHET-CTPaHMLM;

- 0a KynyBa o4, MHTEPHET-CTPaHULM KOW ja MMaaT o3HakaTa Mastercard SecureCode® mnum Visa
Secure. NIHTepHeT-cTpaHuUnUTe 6e3 oBaa O3HaKa ro HemaaT 3D Secure cTaHAAPAOT M HOCAT 3r0/IEMEHMU
pu3nLM 04 MOXKHa 3/10ynoTpeba;

- HMKOraw aa He ro BHecyBa NMMH-KOAOT Ha NaaTeXXHaTa KapTUYKa CO ornes AeKa Npu KynyBamwe
Ha MHTEPHET, NpPoAaBayoT Hajuyecto rM bapa cnegHMTe nogaTouu: MMe WU npesume, agpeca, 6poj Ha
nnatexkHa Kaptuuka, CVC/CVV Kog 1 POKOT Ha BaXKHOCT Ha NaaTeXKHaTa KapTUYKa;

- [la Ce OCUTYpU AeKa MHTEPHEeT-CTPaHMLATa Ha Koja ce BHecyBaaT nogaTtouuTe oj naaTexkHara
KapTuuKa e 6e36eaHa, MMajKku ro npeasna cieqHoTo: NoKasaTesn 3a 6e36e4HOCT Ha MHTEPHET-CTpaHMLaTa
€ C/IMKMYKA Of, KAYY UM 3aK/YYEHO KaTaHuye Ha JO/IHMOT AeCeH AN Of, eKPaHOT U UHTEPHET-CTPaHULaTa
Tpeba Aa 3anoyHysa co https:// a He co http://;

- Aa Boamn eBVI[l,EHLI,VIja 3a MHTEPHET-CTPaHNLUNUTE O KOULWITO KynyBa,

- A He KOPWUCTU jaBEH KOMNjyTep, a AOKOMKY CENaK KynyBa MpeKy jaBeH KoMNjyTep, 4a He ro
KopWCTM KonyeTo remember me 1 ga ce oanornpa (oajasun) og MHTEPHET-CTPAHMLLATA OTKAKO Ke ja 3aBpLun
HapauKarTa;

- ja T NPOBepM YC0BUTE 3a Npoaaxkba 1 oTKaXKyBarbe Ha HapaykaTa buaejku Npu mefyHapoaHU
nnakarba € MOXKHO Aa buae M3NoxKeH Ha AONONHUTENHN LLAPUHCKN U ApYTX TpoLlouy;

- JOKOJIKY ja OTKaXKyBa HapaykaTta no nnakakbeTo, 3af0/KuTeNnHo aa nobapa 6poj co KojwTo ce
NnoTBpAYBa OTKaXyBarbeTO Ha HapayKaTa 3a Aa usberHe nnakarbe 3a BeKe OTKaXKaHa HapaykKa;

- Aa nobapa TenedoHCKM 6poj 1 e-NoLuTa 3a KOHTAKT CO NPOAABAYOT U TUE Aa ' 3aMnuLUE;

- AoKonKy KopuCHMKOT aobue HoTudMKauuja co Haparbe 3a aBTEHTMKauuja o4 MOBMAHOTO
6aHKapcTBO Ha BaHKaTa Ha ypeLoT Kage WTO MMa akTUBMPAHO M-TOKEH 33 e/IeKTPOHCKO NiaKakbe, OTKAKO
ke ro pobve bapareTo 3a aBTeHTUKaLMja, NOTPebHO e Aa ce HajaBM BO MobMIHaTa an/iMKaumja Ha baHKaTa
M BHMMATENHO Za MM NPOBEPU NoAATOUMTE OZ MATEXKHATa TPAHCAKLUMja NPMKaXKaHW BO NPO30peLoT 3a
noTepAa Ha MHTepHeT-NNaKarbe Koj Ke ce NpuKaxke BO MOBUAHOTO HaHKapPCTBO, OAHOCHO A4a MM NpoBepu
W3HOCOT KOj ro niaka W TProBeuoT KOH KOro Ce BPLUM MiaKakeTo npeg Aa ja NnoTBpAM TpaHcakuujaTa.
JLOKO/IKY TProBeL,oT U U3HOCOT OZ NopaKaTa ce COBMaraaT co naakareTo, KOpMCHUKOT MOKe Aa ja NoTBpau
WHTEpPHET-TPaHCaKumjaTa npeky MobuaHOTO HaHKapcTBo;

- Npn KynyBawbe Ha UHTEPHET, KOpI/ICHMKOT MOXe O0NOJIHUTENHO Aa TU 3aWUTUTU NNaTeEXHUTE
TPaHCaKuun CO UHTEPHET-IMMUTU. JlumntnTe ce cornacHo I'IOTpe6VITe Ha KOpVICHMKOT, a [OO0KOJIRY
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OHEBHMOT IMMUT 3a 6p0oj UAK U3HOC € HamaneH Ha 0, co Toa KOPUCHUKOT Ke T OHEBO3MOXKWN UHTEPHET-
TpaHCaKUMUTE CO MAaTeXHaTa KapTuuKa. JIumuTuTe 3a 6pOj U M3HOC HA NNATEXHUTE TpPaHCaKUMKM 33
MHTepHeT-Nnakaka, UCTO KaKo M OHWe 3a Nakake npeky NOC 1 Ha 6aHKomaT, KOPUCHMKOT MoXKe aa rm
NPOMEeHU NPeKy AUrMTanHoTo 6aHKapcTBO (e-banking u m-banking) v jaByBatbe Bo KOHTaKT-LEHTapoOT Ha
baHkaTa.

5.1.9. KOpUCHMKOT, 04HOCHO OBNAaCTEHOTO NLE Kaj KOPMCHUKOT 33 KOpUCTEHE HA KapTUYKaTa an
OOMNOIHUTENIHAaTa KapTUUKa e AoKeH 3arybara, KpaxkbaTa nam COMHeHWeTo 3a NpoHeBepa (310ynoTpeba)
Ha OCHOBHaTa, O4HOCHO AOMNO/IHUTE/IHATa KapTUYKaA Aa ro npujasm Bo baHKaTa TenedpoHCKU €O Lien Hej3UHO
6710KMpare, a OOKONKY e NoTpebHo, Aa ro npujaBu M Bo Hajbamckata cny*kba Ha MUHUCTepPCTBOTO 3a
BHaTpeWwHN paboTu. KOPUCHUKOT MMa MOMKHOCT Aa ja O6M0KMpa KapTUMYKaTa eNneKkTPOHCKU MNpekKy
€/1eKTPOHCKOTO BaHKApPCTBO Ha baHKaTa [AOKO/IKY € HeroB KOPUCHUK. [JoKosiky KOpUCHUKOT ja npoHajae
KapTMyKaTa no npwujaBaTa 3a 3arybeHa, yKkpaZeHa wau 3noynotpebeHa, He cmee Aa NPOAO/KWM A3 ja
KOPUCTM N e [ONXKEeH BeAHaWw Aa ja NoHMWTU. Bo cnpoTMBHO, KOPWCHWKOT BO LENOCT ja CHOCKU
OAroBOPHOCTA U PU3MKOT 04, HEOB/IACTEHO KOPUCTEHE HA KapTUYKaTA.

5.1.10. Co OnwTwuTe npasuna 1 ycnoeu Ha CTtonaHcka 6aHKa ALl - CKonje 3a KOPUCTEHE NAATEXKHM
KapTMYKK 33 NpaBHM nua o nottodka 11.1.1. og 0Boj PamKoBeH A0roBOp 3a NaaTeXHW yCayru, npuaor
KOH 0BOj PamKoBeH J0roBop 3a NAaTeXKHW yCAyru, e AoypeaeHo CAeaHoTo:

- 3gaBakbeTo Ha BU3HMUC AebUTHA KapTuika Ha KOpUCHUKOT;

- 3amMeHaTa Ha usgageHata 6usHuc gebuTHa KapTUiKa;

- YC/I0BUTE 33 KOpUCTEHE Ha BU3HUC AebUTHaTa KapTUYKa;

- 0A4roBOPHOCTA 3a KopuUCTere Ha 6U3HUC aebuTHaTa KapTUUKa;

- pacnonarakbeTo Co CPeACcTBa NpeKy BU3HUC AebuTHaTa KapTUUKa;

- KOpUCTEHETO Ha BU3HUC AebUTHaTa KapTUYKa Ha UHTEPHET;

- HAYMHOT Ha aBTOpM3aLMja Ha NAATEXHU TPAHCAKUUWU U3BPLUEHU MPEKY MHTEPHET co
6M3HUC febUTHATa KapTUUKa;

- U3BPLUIYBAHETO Ha NOBTOP/ANBM NPETNNATHUYKM (recurring) TpaHcakuuu;

- HagomecTouuTe W MNPOBU3MUTE KOW MpPOM3AErysaaT Of KOPUCTEHETO Ha BU3HKUC
AebuTHaTa KapTUYKa;

- U3BECTYBAHETO 33 NPOMEHW NOBP3aHN CO NNATEXHUTE CMETKU Ha U3dageHnTe bUsHuC
AEeBUTHM KapTUUYKM Ha KOpUCHUKOT;

- NoAHecyBareTO peKkaamaumnmn oa cTpaHa Ha KopMCHMKOT BO BPCKa CO KOPUCTEHETO Ha
6M3HUC aebuTHaATa KapTUUKa;

- peu3paBarbeTo Ha BU3HUC AebuTHaTa KapTUUKa;

- HauyMHOT Ha nocTanyBarbe BO C/Ay4yauTe Ha 3aryba, Kpaxkba unm 3noynotpeba Ha
naaTeXKHaTa KapTUuKa, Kako M 04roBOPHOCTA Ha baHKaTa U KOpUCHUKOT.

5.2. MNocranka 3a 6e3begHo usBecrysarbe Ha KOPUCHUKOT oA cTpaHa Ha BaHKaTta Bo c/iyuaj Ha
NOCTOEHE COMHEK, HacTaHaTa U3Mama UM CUTYPHOCHM ONMACHOCTH
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5.2.1. Kop1CcHUKKOT e cornaceH baHKkaTa ga M3BplUM 610KMparbe Ha NAaTeKHATA KapTUYKA 3apaam
0b6jeKTMBHO onNpaBAaHM NPUYMHU HaBeAEeHM BO NOTTOYKaTa 5.3.1. o4 080j PamKoBeH A0roBOp 3a NIATEXKHM
ycnyru.

5.2.2. baHKaTa Ke ro nHoopmmpa KOpUCHUKOT 3a BJI0OKMpPAHETO M 33 NPUYMHUTE 33 TOa, HA HAUYUH
YTBPAEH cornacHo notroykata 4.2.1. Touka (12) oa oBoj PamKkoBeH AOroBop 3a NiaaTeXKHU YCyru, OCBEH
BO C/ly4aj Kora MHGopmMMpareTo 3a 610KMpParbe HA NNATHUOT MHCTPYMEHT € CMPOTUBHO HA 3aKOH MM aKo
3a T0a NocTojaT 06jeKTUBHO ONpPaBAaHM CUTYPHOCHU MPUUUHM.

5.3. Ycnosute noa Kou baHKaTa ro 3agp)Kysa npaBoTo Aa ja 6/10KMpa NaaTeHaTa KapTUUKa

5.3.1. baHKaTa ro 3a4prKyBa NpaBo ga ro 6J0KMpPa NAATHUOT MHCTPYMEHT 3apaau 06jeKTUBHO
onpasAaHu NPUYMHU NOBP3aHU CO:

- CUTYPHOCTA Ha NAATHUOT UHCTPYMEHT,
- COMHE}K 33 HEaBTOPM3NPAHO UM U3MAMHUYKO KOPUCTEHE Ha NMAATHUOT MHCTPYMEHT, UK

- 3HAYUTEJTHO 3roJIEMEH PU3MK AeKa KOPUCHUKOT HEMa ia MOXKe A3 T'M UCNOSHU CBOUTE MapuUyHu
06BpPCKM MOBP3aHN CO KpeauTHaTa IMHKUja, BO CAy4vaj Ha ynotpeba Ha nnateH MHCTPYMEHT co oaobpeHa
KpeauTHa MHKja.

5.3.2. baHKaTa e go/KHa Aa ja oTcTpaHu b/10KagaTta Ha NAaTHUOT MHCTPYMEHT MM Aa O 3aMeHU
6/10KMPAHUOT NAATEH MHCTPYMEHT CO HOB NAATEH MHCTPYMEHT NO NPECTaHOKOT Ha NPUYMHUTE 3a baoKaga
o/, noTTo4KaTta 5.3.1. o4 0BOj PaMKOBEH 40rOBOP 33 NAATEXHM YCYTN.

5.4. OaroBOpHOCTA HA NNAaKayoT 3a HEABTOPU3MPAHUTE NIATEKHU TPAHCAKLUKN U MHOPpMaLUK
33 M3HOCOT 3a KOjLITO € OA4roBOPEH NiaKkayoT

5.4.1. KopUCHMKOT KaKo Mnsiakay e oAroBopeH 3a HafoMecTyBatbe Ha 3arybute npousneseHu of,
W3BPLUEHN HEABTOPU3MPAHM NNATEXKHU TPAHCaKLUMM nopaam 3arybeHa nam yKpageHa naatexHa KapTuika
unu 3noynotpeba Ha MNnaTe)KHaTa KapTUYKa A0 MAKCMMaNHMOT M3HOC YTBPAEH COrnacHo 3akoHOT 3a
NAaTeXHU YCAYrn U NAaTHU cuctemun. Bo MOMeHTOT Ha cTtanysake BO cuia Ha PamKkoBHMOT gorosop 1
OnwTtuTe NpaBmaa n ycnosm Ha CTonaHcka 6aHka Al — CKkonje 3a KopucTere Ha NAATEXHM KapTUYKKM 3a
NpaBHW INLQA, KAaKO COCTaBeH Aen Ha PamMKOBHMOT AOroBOp 3a NAATEXHM YCAYIM, MAaKCUMANHUOT U3HOC
n3Hecysa 1.200 geHapw, HO AOKO/KY MO CTanyBake BO cMna Ha PaMKOBHWOT Aorosop, oaHocHO OnwTute
npasuna u ycnosu Ha CtonaHcka 6aHka Afl — CKonje 3a KOpUCTeHE HA NAATEXHM KapTUUKM 33 NPaBHU
NMua TOj ce NPOMeHM, Ke ce MPMMEHYBa MAKCMMANHWOT WM3HOC KOj e omnpefesieH CO MnocnefHute
(BakeuykM/NnprMMeHNVBM) U3MEHW U JONONHYBakba HAa 3aKOHOT 33 NIATEXHM YCNYTU U NAATHU CUCTEMU UK
nakK e onpefieNieH co oflyKa of, cTpaHa Ha HapoaHaTta 6aHka Ha Penybnvka CesepHa MakefoHuja.

5.4.2. KOPMCHUKOT KaKo niakay r'v CHOCK CUTe 3arybu o, U3BpLUIEHMTE HEAaBTOPM3UPAHU MNATEKHM
TpaHcakuumn co usrybeHa, ykpageHa uau 3noynoTpebeHa KapTUuKa OOKOAKY TMe HacTaHane nopagu
nocranyBarbe Co HaMepa 3a U3mama of, cTpaHa Ha KOPUCHMKOT KaKo niakay uav nopagmn HEMCNOHYBakbe,
CO HamMepa WM KpajHO HEBHMMaHWE Ha egHa Wau noseke 06BpckM of OnNwWTUTE NpaBuaa U YCIOBU Ha
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CtonaHcka 6aHKa Al — CKonje 3a KopuCTere NAATEXHM KapTUUKKM 3@ NMPABHM INLLA KAKO COCTABEH AeN Ha
0BOj PaMKOBEH A0roBOp 3a NAATEKHM YCAYrK, @ 0COBEHO LOKO/KY:

- KopucHUKOT BegHaw WTom Ke ja gobue KapTUyKaTa He M npeseme CuTe pPasymHU MepPKM 3a
3alUTWTa Ha KOPUCHUYKMTE CUTYPHOCHM 0benexja Ha KapTUYKaTa;

- He ja KOpUCTU KapTU4KaTa COMacHO yciosuTe of, PamKOBHWMOT A0roBop, 0AHOCHO OnwTuTe
npasuna u ycnosu Ha CtonaHcka 6aHKa ALl — CKonje 3a KOpUCTEHE MAATEXKHU KapTUYKM 3@ NPABHU AnLa
KaKoO Heros COCTaBeH aen u

- He ja n3sectn baHKaTta BegHalW nNo AobMBarbe co3HaHMe 3a rybere, Kparkba, 3noynotpeba unum
HeaBTOPM3MPaAHO KOPUCTEHE Ha KapTUUKaTa.

5.4.3. KOPUCHUKOT HEe CHOCKM OArOBOPHOCT 33 MAATEXKHUTE TPAHCAKLUM KOU Ce M3BPLIEHU MO
npujaByBakbe Ha NAaTeKHATa KapTUYKa Ao baHKaTa 3a 3arybeHa, ykpageHa unm 3noynotpebeHa ocBeH ako
CaMMOT U3BPLUWA 3710yNoTpeba Ha KapTMUKaTa MM y4ecTByBan BO 3/10ynoTpeba.

5.4.4. [JoKONKY NO BpaKarb€TO Ha M3HOCOT Ha MJaTeXHa TPaHCaKUMja Ha NaaTeXKHaTa CMeTKa Ha
KopucHUMKOT, Koja cnopes, HaBoaute Ha KopuUCHMKOT Buna HeaBTOpM3MpPaHa, a € U3BPLUEHA CO NNATEXHA
KapTMuKa, baHKaTa BO nocTarnkaTta 3a oCrnopyBatbe Ha NpegMeTHaTa TpaHcaKuuja/TpaHcaKkLmMmu, COrnacHo
npaBuiaTa Ha MefyHapoaHWUTE MAATEXHM OpraHu3aumnn, Aobue n3BeCTyBare WAM NOTBPAA NOTKPENeHa
CO pefieBaHTHU AO0Kasn Aeka KOPMCHMKOT Jan COrnacHOCT 3a U3BPLUYBakbe Ha NMpeameTHaTa naaTexHa
TpaHCcaKLMja/TpaHCaKLMKM UAM NOCTaNUA CO KPajHO HEBHMMAHMWE, COMNAacHO oapenbute og 08oj PamkoseH
[OroBOP 3a MJIATEXHU YCAYTM M 3aKOHOT 3a NAATeXHUTE YCAYTM U NAaTHUTE cucTemu, KOPUCHUKOT e
[OOJIKEeH Ha NOBMK Ha baHKaTa BeAHal BO LENOCT Aa ro BpaTM M3HOCOT 3a Koj baHKaTa Hanpaswuaa nospat
Ha cpeacTtsa. JokosKy KOPUCHMKOT He ro cTopu Toa f06pPOBO/IHO, CO Ofes AeKa Taka BPAaTEHMOT U3HOC
npeTcTaByBa CTeKHyBarbe 6€3 OCHOB COMMacHO 3aKoHOT 3a obauraumoHuTe ogHocu, baHKkata Ke i
npeseme cuTe 3aKOHCKM AejCTBMja KO Npounsferysaart o4, Ae/0BHUOT 04HOC cO KOPMCHUMKOT Ada ro Bpatu
HEOCHOBAHO HaOMECTEHMOT M3HOC.

5.5. HauMHOT Ha KOjLITO M BPpEeMEHCKMOT nepunog Bo Kojwito KopucHMKOT ja ussectysa baHkara
3a ceKoja HeaBTOpU3UPaHa WMAM HEMNpPaBWIIHO MHULMPAHA WU HENPaBW/IHO M3BPLUEHa nNaaTeXKHa
TpaHCcaKuKja, KaKo U oAroBopHocTa Ha baHKaTa 3a HeaBTOpM3MpPaHUTE NATEXHU TPaHCaKL UK

5.5.1. Bo cny4aj Ha HeaBTOpM3MpPaHa MAN HEMNPABUAHO MHULMPAHA UM HENPABMIHO M3BPLIEHA
naaTexHa TpaHcaKumja, KOpMCHUKOT MMa NPaBo Ha MCNpaBKa Co NoAHEeCYBakbe M3BecTyBake A0 baHKaTa:
a) HajaouHa BoO PoK o4 13 meceum of £aTyMOT Ha 3a40/KyBakbe, Uan 6) Bo Koe 610 Bpeme LOKONKY
BaHKaTa He My I'M Aana WAM He My TM CTaBWa Ha pacnonarare Ha KopucHUKoT nHdopmaummTe 3a
M3BPLYBAaHETO HA TaKBaTa MNiaTeXHa TpaHcakumja. [OKOMKY BO M3BPLIYBAaHETO HA MAaTeXKHaTa
TpaHCaKumja e BKAYYEH WM AaBaTen Ha YCayrv 3a MHUUMparbe nnakarba, KOPUCHMKOT Ke ro AocTaByBa
HaBeAEeHOTO M3BECTYBakbe M A0 AaBATENOT Ha NATEXHM YCYrM KOJLUTO ja OAPXKYBa NaaTeKHaTa CMeTKa.

5.5.2. baHKaTa uma o6BpcKa:

- 3a NpaBUIHO u3BplwyBarbe Ha MaaTeEXHATa TpchaKLI,Mja, BO cnyqaj KOra naaTHMOT Hanor e
MHULUMPaH HenocpegHo o, KOPMCHMKOT Kako nnakaq, n
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- 3a NPaBUHO NpeHecyBakbe HA N1IaTHNOT HANOoTr A0 AaBaTENOT Ha NNATEXHU YCNYTUN Ha I'U'Ial"(a‘-IOT,
KOra nn1aTHNOT HaNor € UHUUMpPaH o4 CTpaHa Ha UK NpekRy KOpMCHMKOT KaKO npumay.

5.5.3. Nog ycnos ga ce yTBpAN OArOBOPHOCT Kaj baHKaTa 3a HemsBpllyBarbe WUAM HENPaBUIHO
M3BpLUYyBakbe Ha MJIaTEXKHaTa TPaHCaKLUMja, Taa:

- K3HOCOT Ha Heu3BpLeHaTa UAM HENPABU/THO M3BPLLEHATA NIaTEXKHa TPaHCaKLMja Ke My ro BpaTtu
Ha KOpUCHMKOT Kako nnakad, a AOKO/KY € 3af0/iKeHa cmeTKaTa Ha KopucHuKoT, baHKkaTta Ke ja Bpatu
coctojbata Ha 3af0/iKeHaTa MaaTe)kHa CMeTKa BO cocTojbaTta BO Koja M Buna cmeTKaTa AOKOJIKY
HenpaBWHATa NAaTeXKHa TPaHCcaKuMja BOONWTO He buna M3BpLEHA M CO AaTyM Ha BaayTa Ha Koj bun
3340/1KeH U3HOCOT 04, N/1IaTeXKHATa CMETK];

- Ke ro cTaBM M3HOCOT Ha NJaTexHaTa TpaHcaKLMja Ha pacnoiaratbe Ha KOPUCHUKOT KaKo npumay
M [OKONIKY € MNPUMEHANBO, Ke ro oJobpu M3HOCOT Ha TpaHCaKuMjaTa Ha NaTeXXHaTa CMETKa Ha
KOpMCHMKOT Kako Nprmad co AaTym Ha BasyTa Ha KojwTo Tpebano aa buae ogobpeH U3HOCOT;

- BO C/ly4aj Ha 3a40LHET MPeHOC Ha NIAaTHUOT Hasnor, Ke ja og4obpu nnaTekHaTa CMeTKa Ha
KOpPMCHMKOT KaKo NpuMmay Ha AaTym Ha BasiyTa Ha KojwTo Tpebano aa 6uae ogobpeH U3HOCOT LOKOJKY
TpaHcaKuujata 6una HaBpemeHOo U3BpPLLEHa;

- Ke M3BpLWK NoBpaT Ha M3HOCOT Ha CUTe MpecMeTaHu U/MAN HannaTeHW HAaZOMECTOUM U Ke
M3BPLUM NMOBPAT, O4HOCHO Ke I'M NNaTh cuTe KamaTu Ha Ko KOpUCHUKOT Mma npaso.

5.5.4. Bo c/y4aj Ha M3BpLUYBakbe Ha HEABTOPM3MPaAHa NaaTeXKHA TPaHCcaKuuja, KOPUCHMKOT nma
NnpaBo Ha HAZOMECTOK 3a NpeTpneHa wTeTa og baHKkaTa cornacHo 3aKOHOT 33 06AUTaLMOHUTE O4HOCH.

5.5.5. baHKaTa He e 04roBOpPHa 3a W3BPLUYBakbe MW NPABUIHO M3BPLUYBakbe Ha MAaTerKHaTa
TpaHCaKLMja AOKONKY AOKAXKe AeKa NaaTe)kHaTa TpaHcaKuuMja e peannsmpaHa cornacHo MHCTPYKLUMUTE U
NAaTHNOT Hanor Ha KOPUCHMKOT Kako naakau.

5.6. OpgrosBopHOoctTa Ha baHKata 3a MHUMUMpakbe WUAM 33 U3BPLUYBAHbE HA NAATEXHUTE
TpaHCcaKuumn

5.6.1. Bo c/iy4aj Ha Heu3BpLUEHA WKW HEMPABWJIHO M3BPLUEHA MJIAaTEXHA TPAHCaKLUMja BO Koja
NAATHMOT HAOr € UHULMPAH O, CTPaHa Ha Uan npeky KOPMUCHUKOT Kako npumad, baHkaTa no gocraseHo
H6aparbe Ha KOPUCHUKOT Ke npeseme MeEpPKM 3a Cnefiehe Ha TEKOT Ha NiaTeXKHaTa TpaHcakuuja v 3a
MCXOAO0T Ke ro m3sectM KopuCHUKOT 6e3 ga my npecmetra M 6e3 ga My HannaTM HagoOMecToum 3a
npesemeHUTe MepPKM 1 33 U3BECTYBaHETO.

5.6.2. AKo KOPUCHMKOT KaKo niakay ro MHULUMPan NAaTHUOT HaMOr NPeKy AaBaTeN Ha NAaTeXHU
YCNYTY 32 UHULUMpPatbe Ha NiaKarba, baHKaTa Ha KOPUCHMKOT Ha NAATEXHM YCAYrM Ke My ro BpaTM M3HOCOT
Ha Heu3BpLUIEHaTa WM HEeMpaBW/IHO WM3BPLUEHATA NJaTeXkHa TPaHCaKuuja M OOKOMKY € 33J40/KeHa
naaTeXHaTa CMeTKa, Taa Ke ja BpaTM BO COCTojb6a BO Koja MjaTekHaTa CmeTKa 6y 6una AO0KO/KY
HenpaBWAHaTa NiaTeXxHa TpaHcakumja He 6una usspLieHa.
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5.6.3. Bo cnyyaj Ha u3BpLleHa HeaBTOpPU3MpPaHa NAATEXKHA TPpaHCaKLUMja 3a Koja KOPUCHUKOT He e
OArOBOPEH U He NOCTOM pasymMeH ocHoB baHKaTa ga ce comHeBa BO M3MamMa M TaKBMOT OCHOB Aa ro
npujaBn A0 COOABETHUTE HAANEXKHU OPraHM Ha NucmeHo, baHkara:

- ke My ro BpatM Ha KOPMCHMKOT KaKo nsakay M3HOCOT Ha HeaBTOpM3MpaHaTa NJaTeXKHa
TpaHCcaKunja BeAHaWw MO A03HABAaHETO 3a TpaHCaKuMjata uam fobuBareTo Ha WM3BECTYBAaHETO OF,
noTtroykata 5.5.1. og 0B80j PamMKOBEH A0OroBOP 3a NJIATEXKHWM YC/YrK, @ HajAOLUHA A0 KPajoT Ha ciegHNoT
paboTeH AeH, ocBeH aKo baHKaTa MMa pasymMeH OCHOB [a Ce COMHeBa BO M3Mama M TaKBMOT OCHOB 4a ro
npujaBun A0 COOABETHUTE HAANEKHN OPraHM Ha MUCMEHO;

- ke ja BpaTM cocTojbaTa Ha 3a40/KeHaTa cMeTKa Ha KOPUCHMKOT Kako nnakay BO POKOT Of,
anuHeja 1 of oBaa MOTTOYKA BO MCTaTa cocTojba BO KojawTto 6M 6una [OKONKY He e M3BpLIeHa
HeaBTOpM3MpaHaTa NaaTexkHa TPaHcaKLUMja co 4aTyMOoT Ha 0406pyBatbe Ha CMETKaTa Koj He Moxe Aa buae
MoAoLHa 04 AaTYMOT Ha KOjLITO CMeTKaTa Ha naakayoTt 6uaa 3a40/1KeHa 3a M3HOCOT Ha TpaHcaKkuumjaTa;

- ke M3BPLUM M NOBPAT Ha M3HOCUTE HA CUTE HAZOMECTOLM LUTO M HanNaTUA og KOPUCHUKOT Kako
nnakay BO BPCKa CO TaKBaTa TpaHCaKLMja 3aeHO CO KaMaTUTe Ha Kou Niakayot 61 Mman npaso JOKO/KY
He e 13BpLIeHa HeaBToOpPU3MpaHaTa naaTexHa TpaHcakumja.

5.6.4. JoKONKy nnaTerKHATa TPaHCaKUMja € MHULUMpPaHa NPeKy AaBaTen Ha YCyru 3a MHULMpPame
nnakarba, [laBaTenot Ha NAATEXHM YCAYTM KOjWITO ja OApXKyBa MNAaTEXHATa CMeETKa M ro Npumun
M3BeCTYyBaHETO 3a TPAHCaKLMja BO CMMCAA Ha NOTTo4YKaTa 5.5.1. og 0Boj PamKoBeH 40roBOp 3a NAaTEXHU
YCAyrn e JOoMIXKEH BeAHall, a HajAouHa A0 KpajoT Ha cieaHMOT paboTeH AeH Aa ro BpaTW M3HOCOT Ha
HeaBTOpPM3MpPaHaTa NJaTeXHa TPaHCaKLMja U Aa ja BpaTh cocTojbaTa Ha 3af0nKeHaTa CMeTKa BO UCTaTa
cocTojba BO KojawTo 6M 6Mna AOKONKY He e M3BpLIEeHA HeaBTOpPW3MpaHaTa NJaTeXKHa TpaHcaKuwuja.
Mputoa, [aBaTenoT Ha ycayrute 3a MHMUMPake Ha Nnakarba Ha baparbe Ha [aBaTenoT Ha NaaTeXHu
YCNYIM KOjLWITO ja OAp’KyBa NAaTeXkHaTa CMeTKa e AO0J/IKEeH BeAHaw Aa My MM HafOMeCTU HacTaHaTute
3arybu uam nnateHM M3HOCK LITO HAcTaHase Kako nocsiegmua Ha NOBPATOT HAa MapuUYHUTE CPeacTBa Ha
NaakayoT, BKAYYUTENHO U U3HOCOT HAa HEaBTOPU3MPaAHaTa NaaTeXHA TPAHCAKLMja, OKO/IKY € 04roBOPEH
33 HeaBTOpPU3MpPaHaATa NAATEXKHA TPAHCAKLUMja UM A3 AOKAXKe AeKa BO PAMKMTE Ha yc/yraTa WTo ja AaBa
€ WU3BpLIEHaA aBTEHTMKAUMja Ha MNAATeXHATa TPaHCAKUMja, NNATEXKHATA TPaHCAaKUMja € TOYHO
€BMAEHTMPAHA U BP3 U3BPLUYBAHETO HA MaTeXHaTa TPaHCaKLUMja He BMjaena TeXHUYKA HEUCNPABHOCT
WX Apyr NPONYCT NOBP3aH CO NaaTeXHaTa ycayra.

5.7. MpaBaTta 1 ycnoBu 3a NOBpaT Ha NAaPUYHU CPEACTBA

5.7.1. baHkaTa no nogHeceHo 6aparbe Ha KOPUCHMKOT KaKo nniakay Ke M3BpLIKM MoBpaT Ha
napuyHuTe cpeactsa Ha KOPUCHWMKOT BO M3HOC €4HAaKOB HA BKYMHUMOT M3HOC Ha M3BpLUEHaTa
aBTOPU3MPaHA NAaTeXHa TPaHCaKUMja co AaTym Ha oaobpyBatbe HA NaaTeXKHaTa CMETKa Koj He Tpeba aa
6uae nogouHa o4 AaTYMOT Ha KOjLUTO M3HOCOT BMA 3340/KEH, MHUUMPAHA Of, CTPaHa Ha UAWN MPeERY
NPUMaYoT, JOKONKY KOPUCHMKOT JOKaXKe feKa ce UCMONHETU C/IeAHUTE YC/I0BU: a) He e HaBeAeH TOYHMOT
WM3HOC MpX aBTOpM3aLMjaTa Ha NJaTeXHaTa TpaHcaKuMja u 6) M3HOCOT Ha NiaTeXKHaTa TPaHCaKumja ro
HaZAMMHYBa M3HOCOT KOj KOPMCHMKOT BOOOMYAEHO O OYEKYBA MMAjKM M1 NpeaBua U3HOCUTE Ha MUHATUTE
NAATEXHU TPAHCAKLNKM, YCNOBUTE 0, PaMKOBHMOT AOrOBOP 3a NAATEXHWU YCAYTU U APYrUTe peneBaHTHU
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OKOJIHOCTU, OCBEH KOra M3HOCOT € HagMMHaT Nopaau BasiyTHAa KOHBep3uWja Co NpMMeHa Ha A0roBOpeH
pedepeHTeH AEBU3EH KypC.

5.7.2. bapareTo 32 nNoBpaT Ha Mapu4HUTE CpeacTBa o, notTouvkata 5.7.1. og oBoj PamkoBeH
[0roBOp 3a NJIATEXHW YC/IYTM ce NoAHecyBa BO POK 04, 56 AeHa o4, 4aTyMOT Ha 3a40/1KyBakbe Ha U3HOCOT
Ha NapuyYHUTE CpeacTBa.

5.7.3. baHkKaTa BO poK og, 10 paboTHuM aeHa o4 AobuBarbe Ha 6apakbeTo 3a NOBPAT HA NapPUYHUTE
CpeAcTBa e JOJIXKHA 43 nocTanu no HaBegeHoTo baparbe BO CMUC/IA WM 43 O BPATU LLEIMOT M3HOC Ha
naaTeXxHaTta TpaHcaKuMja nan aa ro oadbue 6aparbeTo co 06pas3noKeHne Ha NPUUMHUTE 33 040MBAHETO U
CO YKaKyBatbe Ha MOXXHOCTUTE 3a pellaBatbe Ha CMOPOBKN U opraHMTe Kaj Kou KopUCHMKOT Kako naakad
MoOXKe Aa ce obpatu.

5.7.4. KOPUCHMKOT Ha MNAAaTEXHU YCAYrM KaKo Niakay Hema NpaBo Ha MoBpaT Ha MapuyHuUTe
CpeacTBa COMlacHO nOTToYKaTa 5.7.1. og 0BOj PaMKOBEH [0roBop 3a NAATEXHM YCAYIM AOKOJKY:
HEenocpeaHo ja Aan COrMacHOCTa 33 U3BpPLUYBakbe HA MJIaTeXHaTa TpaHCaKunja Ha baHkaTta n baHkaTa nam
NPUMAYoT M Aane UAKn fM CTaBue Ha pacnosarakbe MHGopmaLummTe 3a naHaTa naaTexkHa TpaHcakumja Ha
KOpPUCHUKOT Ha OrOBOPEHNOT HAYMH HajManKy 28 AeHa npes KpajHUOT AaTyM Ha A0CTacyBakbe.

6. SMEHU U PACKUHYBAKE HA PAMKOBHUOT AOrFOBOP 3A NJIATEXXHU
YCNYru

6.1. Npudakare Ha NpomMeHU BO YCNOBUTE Ha PAaMKOBHMOT A0roBOP 3a NJaTeXKHU YCAYTU op,
CTpaHa Ha KopucHuKot

6.1.1. CuTe n3mMeHU 1 AoNoNHYBakba Ha PaMKOBHMOT A0roBop 3a naaTexHu ycnyru, Tapudata Bo
OeNoT KOj ce O HecyBa Ha NaTeXXHUTE YCAYrv 3a NpPaBHM Anua n ONwTrUTe NpaBuaa U yCA0BM OZ, NOTTOYKA
11.1.1. og oBoj PamKoBEH A0roBOP 33 NAaTeXHU ycayrn , baHKaTa Ke my rm npegnoxu Ha KopucHukoT
HajoouHa ABa Meceua npen AaTyMOT Ha HMBHATa MPUMMEHa CornacHo noTtoykaTa 4.2.1. Touka (1),
notToykaTta 4.2.1. TouKa (2) u notToukaTa 4.2.1. Touka (4) o4 0BOj PaMKoBeH A0roBop 3a NAaTeXHU YCayru.
TapudaTa BO AeNOT KOj ce 0AHeCYBa Ha NIATEXHUTE YCAYTY 33 NPaBHU ivua 1 ONwTUTe NpaBuaa 1 yCI0BK
of noTtTouKka 11.1.1. oa 0BOj PamKOBEH AOroBOp 3a MJIATEXHM YCAYrK Cce COCTaBeH Aen Ha PamKOBHMOT
OOr0BOP 3a MAATEXHU YCAYTM M NPETCTaByBaaT €4AMHCTBEHA LLE/IMHA HA KOja NogefHaKBO BaXaT U ce
NPUMeHyBaaT ogpeaduTe 3a U3SMEHU U AOMNONHYBake Ha TEKCTOT HAa PAMKOBHMOT AOTrOBOP 33 NAATEXHM
yCcnyrmn og noTToukm 6.1.2. 1o 6.1.7. og 0BOj PamKoBeH 40roBoOp 3a NaTEXKHM YCAYTu.

6.1.2. KOPMCHUKOT MMa nNpaBo Aa rv NnpudaTtv UAn 4a He v NpudaTh NPeaNoKeHUTe USMEHUTE U
AonosiHyBakbaTa 04 NoTTouKaTta 6.1.1. o4 0Boj PamKOBEH AOroBOp 3a NAATEXHU YyCAYrM Npea AaTyMoT Ha
npumeHa Ha U3MeHuTe 1 3a NnpudaKkarbeTo Uan HenpudakareTo ja 3BectyBa baHKaTa.

6.1.3. [JOKOnKy npea AaTymoT Ha MPUMEHa Ha MpeaNoXKeHUTe U3MEeHM W AOMO0JHYBaba,
KopuCHMKOT He ja u3BecTM baHKaTa Aeka He rv npudaka, ke ce cmeTa Aeka KopucHUMKOT v npudaka
npesIoXKeHnTe U3MEHW 1 LONO0JIHYBaHbA.
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6.1.4. Bo cnyyaj KOpUCHMKOT Aa He M npudat npeaioXeHUTe U3MEHU U OOMNOSHYBaka Of,
notTo4ka 6.1.1. oa oB0j PamkoBeH 40roBop 3a NaaTeXHu ycnyru, KOpUcHMKOT Mma NpaBo ga ro packuHe
PaMKOBHMOT [0OroBOp 33 NJATEXHW YCAYrM Ha Koj 6uno patym npes AaTymoT Ha NpUMMeHa Ha
npeaioXKeHnTe U3MeHN U JONOHYBaka 6e3 ga naaTM TPOLOK UAN HAZOMECTOK 3@ PAaCKMHYBAHETO Ha
PamMKOBHMOT A0roBop 3a MAaTeXHW YCAYrM, Npu WTO PaMKOBHMOT [OroBOP 3a NAATEXHU YCAyru
npecTaHyBa Aa BaXXWM CO AaTyMOT Ha HEroBO PACKMHYBakbe Of, CTPpaHa Ha KOpUCHUMKOT.

6.1.5. MpoMeHnUTe BO BUCMHATA Ha KamaTHMTE CTanKu ce NpMMeHyBaaT BegHall, 6e3 npeTxogHoTo
N3BECTYBatbe 0 NOoTTOYKaTa 6.1.1. 04 0B0j PaMKOBEH L0roBOP 3a NAATEXKHM YCAYTU, LOKOIKY MPOMEHNUTE
ce NpaBaT BP3 OCHOBA HAa MeHyBakb€ Ha A0roBopeHaTa pedepeHTHaTa KamaTHa cTanka.

6.1.6. [lokonky baHKaTta rm npomeHn HagomecTouuTe Bo TapudaTta BO AENOT KOj ce ogHecyBa Ha
NAATEXHUTE YCAYTU 33 MPABHU 1ML,A BO KOPUCT HA KOPUCHUKOT, TaKBUTE M3MEHU Ce MPUMEHYBAaT BeAHaALL,
6e3 npeTxoaHO M3BecTyBarbe A0 KOPUCHMKOT of noTrodkata 6.1.1. oa oBoj PamkoseH agorosop 3a

NAaTeXHU YyCNyru.

6.1.7. NMpomeHnTe BO BMCMHATA Ha KamaTHaTa CTanKka Kou ce NOMOBOJHM 3a KOPUCHUKOT Ha
NAaTeXHU YCAYrn Ke ce NpumMmeHaT BegHaw, 6e3 npeTxoaHo n3BecTyBakbe A0 KOPUCHUKOT of, NOTTOYKaTa
6.1.1. oa 0B80j PamKoBeH A0roBop 3a NAATEXHU YCAYTH.

6.2. BpemeTpaerbe Ha PAMKOBHMOT 4,0roBOp 3a NAATEXKHU YCAYrU

6.2.1. PAMKOBHMWOT A0roBOpP 3a NJIATEXHU YCAYIU Ce CKAYyYyBa Ha HeonpeaeneHo BpemeTpaeke n
HerosaTa Ba*HOCT MOXe Aa NpecTaHe NoA yCnoBu nNpeasuaeHmn Bo:

- 0BOj PamKOBeH 0roBOp 3a NAATEXKHU YCaYTH,

- OnwTuTe NpaBMaa M yc10BM 3a paboTa co NaaTerkHa CMEeTKa Ha NPaBHU UL U APYIU YCAYyTU 3a
NPaBHM ML, KaKO COCTaBEH Aen Ha PaMKOBHWOT SOrOBOP 33 NAATEXHW YCAYTU;

- OnwTKTe NpaBuaa un ycnosu Ha CTonaHcKa 6aHKa ALl - CKonje 3a KopucTere NAATEXKHN KapTUUKK
33 NpaBHM ML, KaKO COCTaBeH Aen Ha PaMKOBHMOT JOroBOp 3a NAaTeXHU yCayru;

- OnwTnTe npasuna u ycnoBm Ha CTonmaHcka 6aHka ALl — Ckonje 3a npudaKkarbe NaaTeXHu
TpaHCaKLUMKM 3aCHOBAHWM Ha KapTMUYKM, KaKo COCTaBeH Aen Ha PAMKOBHMOT AOrOBOP 3a NAATEXKHMU YCAYTH;

- ONwTWTE NPaBUNa U YCI0BM 33 KOPUCTEHE HA AUMMTANHOTO BaHKapcTBo (i-bank cepsucoT) Ha
CronaHcka 6aHKa A — CKonje 3a NpaBHM AMLA, KAKO COCTaBEH AN Ha PaMKOBHMOT A0rOBOP 3a NAATEKHM
ycayrm v

- BaX*Xe4yknTte 3aKOHCKU N NOA3aKOHCKU nNponucu.

6.3. MpaBo Ha [L,oroBOpHUTE CTPaHU Aa O PaCKMHAT PAaMKOBHMOT A,0roBOP 3a NATEXKHU YCAyru
M CUTe AOroBOPU KOU ce 0AHecyBaaT Ha Hero

6.3.1. KOPUCHUKOT MMa NpPaBO eAHOCTPaHO Aa ro packMHe PamMKOBHMOT AOrOBOP 3a MAATENKHM
YCAYrM 1 Aa T 3aTBOPU CBOUTE NIaTEXHN CMETKMN BO CEKOEe Bpeme, CO OTKaseH pok og, 30 (TpueceT) aeHa.
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6.3.2. PackMHyBarteTo Ha PamKOBHMOT A0roBop 3a MNANATEXHWU YCAYTM M 3aTBOPAHETO Ha
nnaTeXKHaTa CMeTKa e 6e3 HaJoMeCTOK 32 KOPUCHUKOT, OCBEH aKO PaMKOBHMOT AOroBOP 3a NAATEXHMU
YCNYyr1 € Ha cuaa BO Nepuos MOKPATOK o4 wecT meceun. JJOKoNKy PAaMKOBHMOT AOroBOpP 32 NAATEXKHMU
YC/YI¥ @ Ha CMU/1a BO MepuMog MOKPATOK OA WeCT Meceuu, HagoMecTouuTe 38 PaCKMHyBake Ha PaMKoBHMOT
[OOroBOpP 3a MJIATEXKHWU YCAYTM U 33aTBOPAHETO Ha MJaTeXXHaTa CMEeTKa Cce BO BUCMHA HA BWUCTUMHCKM
HanpaBeHWTe TpowoumM Ha baHKaTa.

6.3.3. baHKaTa MOe eAHOCTPaHO A3 ro packMHe PamKOBHMOT AOroBOp 3a NAATEXHM YCAYTU CO
[0CTaByBahb€ N3BECTYBakbe COMMAacHO NoTToyKaTa 4.2.1. TouKa (3) oa 0Boj PamKoBeH AOroBOp 3a NAATEXKHU
ycnyrn o KopucHUKOT Hajmanky 2 (4Ba) meceua npes AeHOT Ha pacKMHYBaHeTO Ha PaMKOBHMOT A0roBop
3a NNATEXHU YCNYTU.

6.3.4. Bo cnyyaj Ha packuHyBakbe Ha PaMKOBHMOT AOrOBOP 33 NAATEXHU YC/IYTM M 3aTBOPakbe Ha
nnaTexHaTa cmeTka, baHKaTta rv HannaTyBa HaZOMECTOLUMTE BO BUCMHA KOja € Cpa3sMepHa Ha nepuogoT
[0 pPacKMHyBareTo Ha PAaMKOBHMWOT A0OrOBOP 3a NAATEXHU YCAYTN.

6.3.5. [JoKO/IKy Ha nnaTerKHaTa CMeTKa Koja ce 3aTBopa MMa MO3UTMBHO Cango, a KopucHMKOT
Hema gpyra coogBeTHa (AeHapcKa UK AeBM3HA) NnaTexkHa cMeTKa, baHKaTa Ke rv npeHece napuyHuUTe
CcpencTea Ha eBUAEHLMCKA CMETKa co nocebHa HameHa, 6e3 Aa npecMeTyBa U Aa HannaTyBa Kakeu 6uno
HaZOMeCTOLM 33 OAPXKYyBarbe Ha eBUAEHUMCKATa CMETKA.

7. NPABHA 3AWLTUTA HA KOPUCHUKOT

7.1. MponucK KouwTo ce NpUMeHyBaaT Ha PAMKOBHUOT 40r0BOP M HagJ/IeXKeH CyA, BO C/lyyaj Ha
cnop

7.1.1. 3a nnaTHUTe ycayrn Kom ce npeameT Ha 0BOj PamKOBeH A0roBop 3a NAaTeXxHu ycayru ce
npumeHyBaaT ogpeabuTte o 3aKOHOT 3a NAATEXHWU YCAYTU U NAATHU CUCTEMM, NOL3AKOHCKUTE aKTU Ha
HBEPCM Kou npowusnerysaaT o4, 3aKOHOT 32 NIaTEXHW YCAYTM U NAATHU CUCTEMU, 3aKOHOT 33 AEeBU3HOTO
paboTere, 3aKOHOT 3a 0bAnraunoHnTe 0gHOCHK, 3aKOHOT 33 3aLITUTA Ha JINYHWUTE NOAATOLM, KAaKOo U APYTU
BaXKEUKM 3aKOHCKM M NOA3AKOHCKM nponuck Bo Penybnunka CesepHa MakegoHwja.

7.1.2. CuTe cnopoBm KOM NpomnsnerysaaTt o4 Uan ce BO BPCKa CO NaaTeXHuUTe ycayrm kom baHkaTa
M Hy4M COTNAcHO 0BOj PAaMKOBEH A0OroBOp 3a MATEXHWU YCAYIM CO CUTE HErOBM COCTABHU Ae/0BU Ke ce
peluaBaat npeg OCHOBHMOT rpafaHcku cyg Ckonje Bo CKonje.

7.2. MOXXHOCTU KOMULITO My ce Ha pacnonarartbe Ha KOpUMCHMKOT BO HacoKa Ha 3awTUTa Ha
HerosuTte npasa

7.2.1. okonky KopuCHMKOT cmeTa AeKa baHkaTa He ce npuAap)KyBa KOH CBOUTe OBBPCKK 3a
MHbOPMMpParbe BO BPCKA CO MNIATEXHUTE YC/YTU, HE TM UCNOJIHYBa CBOUTE OBBPCKM 3a AaBatbe NAATEKHM
yCAyru, OAHOCHO He My OBO3MOXYBa KOPUCTEHE Ha NAaTeXHUTe yCayrn cornacHo PamKoBHWOT aorosop
3a nnatexHu ycnyru u 3MYMNC, nma npaso Aa nogHece NPUrosop BO NMCMEHA AU eNeKTPOHCKa popma [0
baHkaTa.
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7.2.2. baHkaTa Ha KOpUCHUKOT Ke My O0CTaBM 0AroBOpP Ha MPUroBOPOT 04 NoTTodKaTa 7.2.1. oA,
0BOj PamMKOBEH L0roBOp 33 NAATEXHU YCAYTM BO MUCMEHA WM eNIeKTPOHCKa GopMa BO PoK oZ 15 paboTHu
OEeHa, CMEeTaHOo Of, AeHOT Ha MPUEMOT Ha MPUTrOBOPOT.

7.2.3. JoKkonKy baHKaTa He MoXe Aa OAroBopu BO POKOT 04, NOTTOYKaTa 7.2.2. o4 0BOj PamKoBeH
AOroBOP 33 MAATEXHW YCAYrM nopaan NPUYMHU KOM Ce HaZABOP Of Hej3auHa KOHTpona, Ke ro U3Bectu
KopMCHUKOT 33 AOLHEHETO Ha OArOBOPOT CO jaCHO HaBeAyBakbe Ha MPUYUHUTE M 33 POKOT A0 KOjLITO
KopucHUKKOT ke ro nobue oaroBopoT, a Koj He moxKe aa buae nogonr og 35 paboTHU AeHa o4 AEHOT Ha
NpPMemMOT Ha NPUrOBOPOT.

7.2.4. KOPUCHMKOT KOj NogHen npuroBop CornacHo NoTroyKkaTa 7.2.1. og, oBoj PamKoBeH aorosop
3a NAATEXHW YCAYIU U HE e 3a0BOJIEH 0Z, LOOMEHNOT OAFOBOP MM NaK He A06MA 04r0BOP BO PaMKK Ha
[O0roBOPEHNOT POK, MOXe Aa nogHece nonjaaka go HEPCM.

7.2.5. Nonnakata go HEPCM op notroukata 7.2.4. og, 080j PamKoBeH A0OroBOpP 32 NAATEXKHU YCAYTrn
MOXe aa buae nogHeceHa HenocpeaHo Bo apxmBaTa Ha HEPCM, no nowTa co npenopayaHa Aoctasa Uam
BO eNeKTPOHCKa popma co ynotpeba Ha cpeacTBO 3a eNEeKTPOHCKA naeHTMdMKaLmMja npeky HaumoHaaHWOT
NoOpPTas 32 €NEeKTPOHCKU YCAYTU.

7.2.6. MNopgHecysarweTo nonnaka o HBPCM He ro uckayyyBa wmam OrpaHuyyBa MNpPaBOTO Ha
KopucHUKOT aa nosepe cyacku cnop co baHKaTa 3apagm 3aliTUTa Ha CBOMTE UHTEPECH.

7.2.7. BoHcyackaTa nocTanka 3a pellaBakbe Ha CnopoBUTe Mery [OroBOPHUTE CTPaHU Kou
npowusnerysaaT og PaMKOBHMOT AOroBOp 3a NJATEXHW YCAYrM AOMNONHUTENHO Ke buae ypeaeHa no
YCBOjyBate HA COOABETHUTE 3aKOHCKMUTE W3MEHM M [0NOJAHYBaka, OAHOCHO MO AOHEeCYyBareTO Ha
noa3akoHcKuTe aktu Ha 3MYTC.

8. JOFOBOPEHU OTCTANMYBAHA

8.1 OtcranyBatba op, 6apawara 3a MHPOpMaLMM 33 NAATHUTE MHCTPYMEHTU CO Mana
BpeAHOCT

8.1.1. 33 NaTHUTE UHCTPYMEHTM KOM Ce OfHeCyBaaT CaMo Ha MOeAMHEYHU NNATEXHM TPAHCaKLNK
KOu He HagmuHysaat 1.800 geHapu mau cooABeTHa NPOTUBBPEAHOCT BO ApPYrM BaayTWU. UAW MMaaT
OorpaHuyyBakbe Ha TpolwereTto og 9.000 geHapu nam coogseTHa NPOTUBBPEAHOCT BO APYrK BaayTU. UIN
yyBaaT MapuyHU CPeacTBa KOM BO HUTY e4eH MOMEHT He HagMunHyBaaT 9.000 geHapwu MaM cOOABETHA
NPOTMBBPELHOCT BO APYrv BanyTU. UAM NAATEXKHN KapPTUUKM CO NPeTnaaTa Kou He HaAMMHYBAaT U3HOC OA,
9.000 peHapu nam coogBeTHa NPOTUBBPELHOCT BO APYri BaayTW, LOFOBOPHUTE CTPAHU CE COFNacHU:

- baHKaTa ga Hema obBpcKa Aa My MM dage Ha naakadyoT MHGOopMauMMTe 33 KOpUCTEHE Ha
NAaTEXHUTE YCAYrM, BKAYYMTENHO M MAaKCUMAIHUOT POK 3a M3BPLUIYBabe U BUAOT M M3HOCOT Ha
HaZOMeCTOLMTE Ha TOBap HA MJ1aKkayoT, BKYMHO M NO NOegUHEYHM CTaBKU, OCBEH MHbOpMaLMUTE
32 [MIaBHUTE KapaKTepPWUCTMKWM Ha NiaTexkHaTa ycayra, BKAYYyBajKM M M HAYMHOT HA KOjLITO
NAaTHAMOT WMHCTPYMEHT MOMEe [a Ce KOPWUCTW, OAroBOPHOCTMTE, HagomecTouuTe M Apyru
MHpopmaummn notpebHM 3a Hocere 0a/1yKa o4 KOPUCHUKOT Ha NAATEXHM YCAYrM 32 CKAYy4YyBatbe
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Ha 0BOj PamKoBeH AOroBOp 3a NAATEXHU YCAYrM, KaKO W yKaxyBarbe 3a TOa Kaje Ha /iecHo
[OCTaneH Ha4yMH Ce CTaBeHM Ha pacnosarakbe cute Apyrn MHPOpmMauMn 3a KOpUCTere Ha
naaTexHuTe ycnyrn. MHpopmaLmmnte 3a KOPUCTEHE Ha NATEXKHUTE YCAYTU ce MHopMauumnTe og,
TOYKa 1 A0 TOYKa 7 oA 0BOj PaMKOBHMOT AOroBOpP 32 NAATEKHU YCAYTU;

- BbaHKaTa Hema 06BpcKa Aa npeasara NPOMEHU BO YCN0BUTE PaMKOBHMOT A0OrOBOP 3a MJIATEKHM
YCNYIM Ha HayuMH onpegeneH Bo noTtodykata 4.2.1. Touka (1) oa oBoj PamKkoBeH morosop 3a
nAaTeXXHU yCayru;

- baHKaTa Hema ob6BpcKa aa rm gage nHbopmaummuTe og notTodkute 2.7.1.1. n 2.7.2.1. oa 0BOj
PamKoBeH AOroBOp 3a MAATEXHW YCAYr1, OCBEH Aa MM Aage WAW ga M CTaBU Ha pacnosiarakbe
nHbopmauumTe 3a pedepeHTHa O3HAKa Ha MjaTerkHaTa TpaHCaKuMja, M3HOCOT Ha NiaTeXKHaTa
TpaHCaKLUKja M HaAOMECTOKOT 3a Taa TPAHCAKUMja, @ BO C/y4aj Ha HEKO/IKY NAATEXHU TPaHCaKLUK
Of, WUCT BWA HaMpaBeHW 3a WUCT npumad, UHPopmMauuM 3a BKYMHUOT M3HOC HA MJIATEXKHMU
TPaHCaKLUMM U BKYMHUTE HaAOMECTOLMUTE 3a TUE NAATEXHWN TPaHCaKLUUK, U

- baHKata Hema obBpcKa A4a My MM dade WAM Aa rM CTaBM Ha pacnonaratbe Ha KopucHMKOT
MHPOpMaLMNTE Of, annHeja 3 o4 0Baa MOTTOYKA AOKOJKY MAATHUOT MHCTPYMEHT Ce KOPMUCTU
aHOHMMHO WM aKO TEXHWYKM € HEBO3MOXHO Ja My ce obesbesat osue MHboOpmaLMM Ha
KopucHuKOT, a BaHKkaTa Ke My OBO3MOMM Ha M1akayoT MO M3BPLIYBAHETO Ha naaTexHaTa
TpaHCaKuMja NpoBepKa Ha WM3HOCOT Ha MapuYHWTE CPeACTBa LITO Ce 4YyBaaT Ha MIaTHUMOT
WMHCTPYMEHT.

8.1.2. No nckny4ok og notroyKkaTa 8.1.1. og 0BOj PamMKOBEH AOroBOp 3a NAATEXHU YCAYrM, Kora
0aBaTeNoT Ha NAaTeXHM YCAyrM Ha NAakayoT M AaBaTe/NIoT Ha MJIATEXHWU YCAYrM HA NPUMAYOT UM
€4MHCTBEHMOT faBaTesl Ha NAaTeXHM yClyrn BO NAaTeXHaTa TpaHCaKuumja ce oCHoBaHW M paboTaT BO
Peny6nvka CesepHa MakefoHWja, AOFOBOPHUTE CTPaHK ce cornlacHu bapakbaTa og, notToukaTta 8.1.1. og
0BOj PamKoBeH [0roBop 3a NaaTeXHW YCayru 3a NaaTHUTE MHCTPYMEHTM Aa ce OofHecyBaaT CaMo Ha
NoeAMHEYHW NNATEXHM TPAHCAKLLMKN KON He HagMuHyBaaT 1.200 geHapu uam coogseTHa NPOTUBBPEAHOCT
BO ApYyry BanyTM, WAM MMAAT OrpaHudyBamwe Ha TpowemeTo of 6.000 geHapu uam cooaBeTHa
NPOTUBBPEAHOCT BO APYrM BanyTW, WUAM YyBaaT MapUyHM CPeacTBa KOW BO HUTY €4eH MOMEHT He
HagMunHyBaat 6.000 geHapu MAM cooaBeTHa NPOTUBBPEAHOCT BO APYrM BanyTW, UAWN NAATEKHU KapTUYKK
CO NpeTnnaTa Kou He HagMMHyBaaT usHoc og 10.000 geHapw unun coogBeTHa NPOTUBBPEAHOCT BO APYrU
BaNyTU.

8.2 OTcTanyBakba 3a NNaTHU UHCTPYMEHTU CO Mana BpeaHoCT

8.2.1. 33 noegMHEYHM NNATEXHU TPAHCAKLUM KOM HEe HaaMMUHyBaaT n3Hoc o 1.800 aeHapu uam
CcooABETHA NPOTUBBPEAHOCT BO APYrv BanyTu, MW UMAAT OrpaHMYyBakbe Ha TPOLLEHETO A0 BKYNeH M3HOC
04 9.000 geHapu nam coogBeTHa NPOTUBBPEAHOCT BO APYrv BanyTu, MW ce YyBaaT NapuUyHM CpeacTBa Kou
BO HUTY €,eH MOMEHT He HagMmuHyBaaT 9.000 peHapu UanM cooaBeTHA NPOTMBBPEAHOCT BO APYIM BANyTH,
WX NNATEXHU KapTUUKM CO NpeTnaaTa KoM He HagmuHyBaaT usHoc og 9.000 gaeHapu uam cooaBeTHa
NpPOTUBBPEAHOCT BO APYrWN BasyTU, 4OFOBOPHUTE CTPAHM Ce COMMAacHM 3a CNeHOTO:
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- aKo NNaTHMOT MHCTPYMEHT He MOXe Aa ce 6/0KMpa WAM He MOoKe Aa ce Cnpeyn HerosoTo
HaTaMOLIHO KopucTeke, baHKaTa He e AonXHa/Hema obBpcKa: 1) aa obe3bean Bo cekoe Bpeme
KopuCHMKOT ga moxKe Aa AOCTaBM M3BECTyBakbe BeAHal Mo AobuBakbe co3HaHWe 3a rybemse,
Kpaxkba, 3noynotpeba Uan HeaBTOPMU3UPAHO KOPUCTEHE Ha NAATHUOT UMHCTPYMEHT U 2) aa my
[0CTaBM JOKas 3a NPUMEHO U3BECTYBatbE;

- aKO MNAaTHWOT MHCTPYMEHT Ce KOPUCTU aHOHMMHO MAM ako baHkaTa He mMoxXe Aa AoKaXKe Aeka
naaTekHaTa TpaHcakumja 6una aBTopM3anpaHa nopaan 4Apyrv NPUYnHM KoM ce CBOjCTBEHM 3a TOj
naaTeH MHCTPyMeHT, baHKaTa He e Ao/mKHa: 1) Aa AOKaKe feKa e M3BpLIeHa aBTeHTMKauMja Ha
nnaTekHaTa TpaHCcaKuuja, 2) fOa J[OKaxke JAeKa nnaTe)kHaTa TpaHCaKuuja e MnpaBWHO
eBUAEHTMPaHa M NPOKHMMXEHA M BP3 U3BPLUYBAHETO Ha NaaTe)KHaTa TpaHcakuuja He BAKnjaena
TEXHMYKA HEeMCnpaBHOCT WAW Apyr nponycT Ha baHkata u 3) Bo caydaj Ha uM3BplUeHa
HeaBTOpM3MpaHa NaaTeXKHa TpaHcaKumja, baHKaTa Ha KOPUCHMKOT KaKo Niakay He e A0/KHa Aa
MY o BpaTu M3HOCOT Ha HeaBTOPM3MpaHaTa NaaTeXHa TPaHCaKuUMja;

- baHKkaTa Hema O6BpCKa Aa ro n3sectu KOpMCHMKOT 3a OA6MBaH:>6TO Ha NaTHUOT Hanor ako
HEN3BPLIYBAHETO € Nopagun ovyunurnegHum O6j€KTMBHM NPUYNHNU,

- KopWCHMKOT KaKo niakad fa Hema NpaBo Aa ro OTNOBMKA NAATHUOT HAMOr Mo NOAHECYBaHETO HA
NAaTHUOT HAJIOF UKW MO AaBaHeTO COMIACHOCT Ha MPMMAYoT 3a M3BPLUYBakbe Ha MaTeXKHaTa
TpaHcakKumja, u

- NNaTeXHW TpaHCaKuMu Aa ce M3BplyBaaT COracHO TePMWMHCKMOT MNaH 3a WM3BPLUIYBarbe Ha
NAaTHU TPaHCaKLUMM BO NAaTeH NPOMET BO 3eMjaTa, OAHOCHO TePMMHCKMOT MAaH 3a NAaTHUOT
NPOMET CO CTPAHCTBO, KOW ce A0CTaMNHU Ha MHTEPHET-CTpaHuLUaTa Ha baHkaTa.

8.2.2. Mo uckny4yok of noTtToyKaTa 8.2.1. og 0BOj PamKoBeH A0OroBOp 3a NAATEXHM YCAYru, Kora
[aBaTeNoT Ha NAaTeXHM YCAyrM Ha NAakayoT M AaBaTe/NIoT Ha MJIATEXHWU YCAYrM Ha NPUMAYOT UM
€OVHCTBEHMOT AaBaTesl Ha NAaTeXHW YCIyrM BO NAaTeXHaTa TpaHcakuuja ce OCHoBaHWM M paboTaT BO
Peny6nvka CeBepHa MakefoHWja, AOTOBOPHUTE CTPaHK ce cornlacHu bapakbaTa og, notToukaTta 8.2.1. og,
0BOj PamKoBeH [0roBop 3a NaaTeXHW YCayru 3a NaaTHUTE MHCTPYMEHTM Aa ce OfHecyBaaT CaMo Ha
NOeAMHEYHW NNATEXKHM TPAHCAKLLMKN KON He HagMuHyBaaT 1.200 geHapu uam coogseTHa NPOTUBBPEAHOCT
BO ApYyry BanyTW, WAM UMaAT OrpaHuYyBake Ha TpouwerweTto of 6.000 geHapu wuam cooaBeTHa
NPOTUBBPEAHOCT BO APYrM BanyTW, WUAM 4YyBaaT MapUyHM CPeacTBa KOW BO HUTY €4eH MOMEHT He
HagMuHyBaat 6.000 geHapyu MAM cooaBeTHa NPOTUBBPEAHOCT BO APYIM BasyTW, UM NAATEXHU KAaPTUYKK
CO NpeTnnaTa Kou He HagMMHyYBaaT usHoc og 10.000 geHapu unun coonBeTHa NPOTUBBPEAHOCT BO ApYrU
BaNyTW.

9. USBECTYBAHILE 3A NMPEKUH HA YCNYTUTE

9.1. U3BecTyBatbe 3a HEAOCTANHOCT Ha yCAyruTe

9.1.1. baHKaTta Ke ro m3BecT KOPUCHWMKOT BO pasyMeH POK Npea CEKoj nAaHuMpaH NPeKUH WUaun
orpaHuyyBarbe BO 0b6e3benyBarbeTO Ha MJIATEXHWUTE YCAYrM HaBeLeHW BO noTtToykaTa 2.1.1. og 0BOj
PamKoBeH [,OroBOP 33 NAATEXKHMU YCNYTU.
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9.2. KaHanu 3a KOMyHMKauumja

9.2.1. U3BecTyBameTO 0Z NoTTouKaTta 9.1.1. og 0Boj PamKoBEH A0roBOp 3a NAATEXKHU YCAYrK Ke buae
[OOCTanHo NPeKy eAeH Uan noseKke KaHaaM 3a MacoBHa KOMYHMKaLMja, BKNYYNTENHO, HO He OrpaHMuyBajKku
ce Ha: (1) nucmeHa objaBa Bo cute Ppunmjanu, (2) objaBa Ha MHTEpPHET-CTpaHMLUaTa Ha BaHKata, (3)
M3BecCTyBakbe Ha MOBUAHA ananKauuja, (4) nssectysarbe Ha ATM u (5) objaBa Ha coumjanHn meguymu.

9.3. MNoTceTyBayKO U3BECTYBakE

9.3.1. MNokpaj npeaspemeHOTO M3BeCTyBame og notroukmte 9.1.1. 1 9.2.1. og 080j PamKoBeH Aorosop
3a nnaTtexxHu ycayrv, baHkaTa ke ucnpath notceTyBartbe A0 KOpWMCHMKOT Hajmasnky egeH (1) aeH npeg
NAaHUPaHMOT NPEKMH Ha yCAyraTa NPeKy TeKCTyanaHa nopaka no nat Ha CMC Ha TenedoHcKMoT 6poj 3a
KOHTAKT WM TEKCTYasiHa NopaKa Nnpeky anaukauuja 3a pasameHa Ha nopaku u nosuum (Viber, WhatsApp n
ApYyrn) pernctpupaHa co TenepoHCKMOT 6poj Ha KOPUCHMKOT UM Ha eNeKTPOHCKA NowTa Ha KopucHUKOT,
COrNACHO NOCAeAHMUTE aXKypPUpPaHN NoAaToLM Ha KOPUCHUKOT MK Npeky Beb-nopTanoT Ha baHKaTta naum Bo
€/1eKTPOHCKOTO MOLUTEHCKO CaHAaye BO AUrMTanHOTO BaHKapcTBo.

9.4. CoaprK1MHA Ha U3BECTYBaHETO
9.4.1. CeKoe U3BECTYBaHE HajMasKy Ke CoapHKu:
- ONWC Ha NpUpoAaTa Ha MPEKMHOT;

- 3aCerHatuTe naaTteXXHuU ycnyrm og noTroYKaTa 2.1.1. on OBOj PamKkoBeH J0roBop 3a NAATEXHU

ycnyru;
- NOYETHMOT AATYM M OYEKYBAHOTO BPEMETPAEH:E U

- €BEHTYa/IHO A0CTAaNHW anTePHATUBHU KaHa/1IM 3a KOPUCTEHE Ha yCcayruTte.

9.5. Ucknyuoum

9.5.1. Touka 9 og 0Boj PamKoBeH AOroBOp 3a MAATEXHWU YCAYTM He Ce OfHEecCyBa Ha HemnJlaHMpPaHU
NPEeKMHU NPean3BMKaHM O BULIA CUAA, TEXHUYKM gedeKTU Uan Apyrin OKONHOCTU HaABOP 04, KOHTPOa
Ha baHKaTa. Bo TakeBu cnyyau, baHKaTa Ke BNOXKW Hanopu Aa ro u3sect KOPUCHUKOT BO Hajbp3 mMOKeH
POK.

10. O6PABOTKA HA INHYHU NOAATOLUN
10.1. CornacHocT 3a 06paboTKka Ha AMYHM MNOJATOLM WM rapaHuMm 3a 6e36eAHOCT Ha NNYHKU
nogaroum

10.1.1. KOPMCHUKOT, OAHOCHO OBAACTEHMTE NMLA Kaj KOPUCHMKOT ce 3amo3HaeHW AeKa HUBHUTE
NIMYHU NOAATOUM Ce perucTpupaHn, o6paboTyBaHKn, NPEHECYBAHWN M aXKypUPaHM COFNAcCHO BarKeuyKkute
3aKOHCKM aKTM BO OHaa mepa Koja e noTpebHa 3a UcnosiHyBarbe Ha 0BOj PamKoBeH A0roBOp 3a NAaTeXHU
YCAYrU, BKAYYMTENHO M AeKa BbaHKaTa rm KOHTaKTMpa OB/lacTeHUTe Anua Kaj KopucHMKOT 3apagu
aXKypuparbe Ha HUBHUTE NoAATOUM.
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10.1.2. OBnacteHuTe AMuA Kaj KOPUCHMKOT ce 3ano3HaeHu aeka baHKaTa rM ctaBa Ha yBUA HUBHUTE
JIMYHWM NOAATOLM, KAKo M MojaToumTe KoM ce cMmeTaaT 3a baHKapcKa TajHa, Ha auue wTto baHKaTta ro
oBfacTuna.

10.1.3. KOPUCHUKOT, OAHOCHO OBANACTEHUTE INLLA Kaj KOPUCHUKOT ce 3an03HaeHu U COrnacHM aeka
baHKaTa BpwK 0b6bpaboTka Ha HWUBHUTE ANYHM MNOAATOUM COMIACHO NpPaBaTa, LEeAUTe, Hayenata U
npuuUMnUTE 32 3aLUTMTA HA IMYHM NOAATOLUM HaBeAeHW Bo NoanTUKATa 3a NpMBATHOCT Ha baHKaTa, Koja e
jaBHO objaBeHa Ha UHTepHeT-CcTpaHuLaTa Ha baHKkaTa Ha IMHKOT: www.stb.com.mk/za-bankata/politika-
za-privatnost-i-postavuvanje-na-kolacinja n Bo ¢punnjanute Ha baHkaTa.

10.1.4. baHKaTa rapaHTUpa Aeka obe3beaysa cooaBETHO HMBO Ha 6e36e4HOCT Ha IMYHUTE NoAaTOLM
Ha OBNACTEHMTE NiMLLA Kaj KOPUCHMKOT Ha NAaTeXHU YyCayrn, BKAYYyBajKM 3alUTUTa O HEOBAACTEHA MU
He3aKoHCcKa 06paboTKa, KAaKo WM 3aWTUTA 0f, CyYajHO ryberbe, YHULWTYBake WAW OWTETyBakbe, CO
npMMeHa Ha COOABETHW TEXHUYKM U OpPraHM3aLMCKM MEPKM KOM ja rapaHTUpaaT AOBEP/IMBOCTA Ha
noaartoumTte. 3apagm UCNONHYBakEe Ha LeauTe Ha oBoj Jorosop, baHKaTa moXKe Aa ry npeHece AMYHUTE
noaaToum Ha KOPUCHMKOT, OAHOCHO HA OBMIACTEHUTE NNLA Kaj KOPUCHMKOT M Ha JaBaTesiv Ha YCAYTv Uan
AobaByBaum Kom copaboTyBaaT co baHKaTa, a KOM HyAaT A0BOJIHA rapaHUMja 33 NPUMEHA Ha COOLBETHM
TEXHUYKKU N OPraHM3aLMCKM MEPKM 3a 3aliTUTa Ha IMYHUTE NOJATOLM, COTIaCHO NPOMNUCUTE 3a 3alTKTa
Ha IMYHUTE NOJATOLM.

10.1.5. baHKaTa cor/iacHO BarkeykaTa 3aKOHCKa M NOA33aKOHCKAa perynatmMBa U MHTEPHUTE aKTH, BPLUM
pefoBHO aXXypuparbe Ha nogaToumTe U AOKYMEHTUTE 3a OB/lacTEHUTE iMua Kaj KopucHUKOT, 1 Toa 3a
pe3nAeHTM HajMaky eHaLl BO TPU rOAMHM, A 33 HEPE3UAEHTU HajMasIKy eAHall roAMLWHO, a No noTpeba
W noyecro.

10.1.6. baHKaTa Hema ga My A403BO/IM HA OBAACTEHUTE AMLA Kaj KOPUCHUKOT ga BpLIaT 04aMB Npeky
nnaTeHa CMEeTKATa Ce A0 axypuparbe Ha noTpebHaTa AOKYMeHTaumja 33 naeHTMduKaLlmja cornacHo
Ba)KeuKaTa perynatvsa (orpaHuMYeHa cMeTKa) U/UAKn COrNacHo MHTEPHUTE aKTK Ha baHKaTa.

10.1.7. OBnacteHuTe nMuUa Kaj KOpUCHMKOT ce AO/MKHM Aa ja usBectaT baHkata 3a npomeHa Ha
HeroBuTe JIMYHKU NOJATOUM AafeHM BO baHKaTta, BO CMPOTUMBHO M3BpLUEHATA A40CTaBa Ha nNociaefHaTa
npujaBeHa agpeca ce CMeTa 3a ypeaHa 1 BasinaHa, M Toa Kako Npu pefoBHOTO paboTere co naaTexHaTta
CMETKa M BO MocCTankaTa 3a KOHTaKTMparbe of cTpaHa Ha baHKaTta u/uav nvua oBaacTeHn of Hej3uHa
CTpaHa.

10.1.8. J/lIMyHMTEe nopaTouM 3a OBJIACTEHUTE AMLA Kaj KOpuUCHMKOT, BbaHKaTa M TpeTupa Kako
6aHKapCcKa TajHa M Taa MOXKe 43 M COOMWTM Ha TPEeTU SIMLA CaMO COrlaCHO BayKeyKaTa 3aKOHCKa
perynatmaa.

11. EANHCTBEHA LE/TMUHA HA PAMKOBEH AOIrOBOP 3A NNATEXXHU YCNYTU
11.1. NMpwnno3u KOH PaMKOBHMOT J,0rOBOP 3a NJIATEXHU YCAYTU
11.1.1. TeKcTOT Ha 0BOj PamKoBeH A0roBOp 3a NAATEXKHU YCAYrn 3aeHO CO ChefHuUTe Npuaosu:

- OnwTKTe NpaBMAa U yCNoBM 3a paboTa Co NaaTexkHa CMETKa Ha NPaBHU ML U APYTX YCAyIY 3a
NpaBHM INLA, KAKO COCTaBeH Aen Ha PaMKOBHMOT AOrOBOP 3a NAATEXHU YCAYTuY;

- OnwTuTe Npasmna 1 ycnosm Ha CtonaHcKa 6aHKa A/l - CKonje 3a KopUCTere NAATEXHN KapTUUKK
33 NpaBHM NLLA, KaKO COCTaBEH Aen Ha PaMKOBHMOT A0roBOpP 33 NAATEXHMU YCAYTK;

- OnwTtnTe npasuna u ycnoBm Ha CTonmaHcKa 6aHka ALl — Ckonje 3a npudaKkarbe NAaTeXHU
TPAHCaAKLMW 3aCHOBAHM HA KapTUYKM, KaKO COCTaBeH Aefl Ha PAaMKOBHMOT J0OroBOp 3a MAaTeXKHU
ycnyru;
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- OnwTWUTE NpaBMia U YCI0BM 33 KOPUCTEHE Ha AUrMTaNHOTO BaHKapcTBo (i-bank cepsucoT) Ha

CtonaHcKa 6aHka Al — CKonje 3a NpaBHWM AKLA, KAKO COCTaBeH Aen Ha PaMKOBHUOT A0roBop 3a

NAaTeXKHU YCAYru;

- bapameTo 3a KopucTere ycayrm NnoBp3aHuM Co NaaTexKHa CMeTKa:

- TapudaTa BO AeN0T KOj ce ogHeCcyBa Ha NAATEXKHUTE YC/IYTU 3@ NPABHU ANLa;

- TEPMUHCKMOT MJIaH 3a W3BPLUYBaHE HA MAATHU TPAHCAKUMW BO MNAaTeH NPOMET BO 3emjaTa U
TePMMHCKMOT NNAH 3a NJAaTHMOT NPOMET CO CTPAHCTBO.

npeTcTaByBaaT eAMHCTBEHA Le/IMHA Ha PaMKOBHMOT AOroBOp 3a MJATEXHW YCAYrM CO Koj ce
ypeayBaart:

- W3BPLYBaHETO HA NOEAMHEYHMN U NOCNEA0BATENHN NNATEXHN TPAHCAKLMMN 1
- npasaTa, 06BPCKUTE M YCNIOBMTE 3a OTBOPaHbE, OAPXKYBarbe U 3aTBOParbe Ha NJiaTeskHa CMeTKa.

11.1.2. Bo cnyyaj Ha HeycornaceHOCT Ha oapeabute og 0Boj PaMKOBEH [A0roBOp 3a MAaTEXKHU
yCcayrm v npunosnte o nottodkaTta 11.1.1. o oBOj PamMKOBEH [OroBOp 3a MATEXHM YCAYrU, Ke ce
npumeHyBaaT ogpeabuTte oa PaMKOBHMOT A0OroBOp 3a NAaTEXHM ycayrn (nocebHuTe ycnosu).

12. NTOUMHUK

12.1. 3Hauer€e Ha TepMUHU ynoTpebeHn Bo 0Boj [loroBop M HEroBuTe COCTaBHU AE/10BU

12.1.1. YnotpebeHuTe TepMMHU BO OBOj PamKoBeH A0roBop 3a MATEXHW YCAYTM U HEroBuTe
COCTaBHM Ae/10BU F0 MUMaaT C/IegHOTO 3HaYeme:

- OAaprkyBame nnaTeXxHa cmeTKa — baHKaTa ogprKyBa nnaTexkHa cmeTKa 3a KOPUCHUKOT co
Len oa My 0BO3MOXU HEj3UHO KOpUCTEHE.

- MnateXXHa cMeTKa - € CMeTKaTa KojalTo ja ogpKyBa baHKaTa Ha Mme Ha KopUCHUMKOT 1
KOjalUTO Ce KOPUCTM 3a U3BPLUYBakbe MIATEKHU TPaHCAKL UK.

- MnatexXHW TpaHcaKuum - ondakaaT rOTOBUHCKM U 6€3roTOBUHCKMU TPaHCAKLMU, OA4HOCHO
BHeCyBatb€, NMOBJIEKyBakbe rOTOBMHA MW NMPEHOC Ha NMAPUYHU CPEACTBA KOW Ce MHULIMPAHU Of
naakayoT MAWM BO MMe Ha MaakavyoT WMAM Of MPMMAYOT HE3aBUMCHO 0f O0OBPCKUTE KoM
npousnerysaat o4 04HOCOT nomMery NAakavyoT U NPMMaYOT.

- MnaTeXXHa KapTUUKa - € BUA, NJaTeH MHCTPYMEHT KOj My OBO3MOXKYBa Ha MiakayoT Aa
MHMUMPA TpaHCakuMja co aebuTHa WM KpeguTHa KapTuyka. Moxke ga ce KopucTn 3a
6e3roToBMHCKO N/aKkarbe - 3a NNaKkakbe CTOKM W YCAYIM MAM 3@ TOTOBMHCKO MNaKake - Co
BHecyBatbe/NogurHyBakbe rotToBmHa.

- OHNajH KopUCTEHE YCYrM NOBP3aHU CO NIaTeXKHA CMeTKa - baHKaTa My 0BO3MOXKyBa Ha
KOopUCHMKOT KopucTere Ha yCayrnte NOBP3aHW CO MaaTeXXHa CMeTKa MPeKy MHTEPHET UM Co
MobWHa ananKaumja.

- KpeauteH tpaHcdep BO AeHapu BO 3emjata — KOpPMCHMKOT M gaBa MHCTPYKUMja Ha
baHKaTa Aa M3BPLUM NPEHOC Ha MapUYHM CPeACTBa Of, Heroeata naaTeXKHa CMeTKa BO KOPUCT Ha
Apyra cMeTKa, BO AeHapw.
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- KpeguteH TpaHchep BO eBpa BO CTPAHCTBO — KOPMCHMKOT M faBa MHCTPYKLMja Ha
BaHKaTa KojWTO ja oApKyBa HeroBaTa niaTeXHa CMeTKa A3 U3BPLUM NPEHOC Ha Mapu4HK cpeacTsa
O/, HeroeaTa nJiaTeXKHa CMeTKA BO KOPUCT Ha Apyra CMeTKa BO CTPAHCTBO, BO €Bpa.

- KpeauteH TpaHcdep Bo Banyta pasanyHa og, €BpO BO CTPAHCTBO — KOPUCHUKOT M AaBa
WHCTPpYKLUMja Ha baHKaTa Aa M3BpLIM NPEHOC HA NapUYHKU CPeACTBa O Herosara naaTeXXHa CMeTKa
BO KOPWMCT Ha Apyra CMeTKa BO CTPAHCTBO BO BaJlyTa pas3/iMyHa o4, eBpo.

- Mpunus op, cTpaHcTBO - baHKaTa NpuMa NapuyHK CcpeacTsa Co KpeauTeH TpaHcdep of
CTPAHCTBO CO LLeNn COOABETHUOT M3HOC Ha MapuyHM CpeacTBa Aa ce NpeHece U Aa ce CTaBW Ha
pacnonarakbe Ha KopucHuKoT.

- ABTOpM3auMja - e MOCTaNKa CoO Koja ce NnpoBepysa Aanu KopncHMKoOT uam baHkata nmaat
npaBo 43 M3BpLIyBaaT onpeaeseHn aejcTeuja.

- ABTeHTMKaLMja - e NMOCTankKa Koja M 0BO3MOXKyBa Ha baHKaTa ga ro noTBpan MAEHTUTETOT
Ha KOPUCHUKOT UKW BaZNMOHO KOpPUCTEHE HA OApefeH NaaTeH MHCTPYMEHT, BKyYyBajkM ja m
ynotpebaTta Ha HEroBUTE CUTYPHOCHM obenexkja.

- TpaeH Hanor - baHKaTa, COMMAaCHO MHCTPYKUMjaTa Ha KOPMCHUKOT, U3BpLIYBa PenoBHMU
KpeauTHU TpaHcdepn Ha PpUKCHM/onpeaenmem M3HOCKM Ha MApPUYHM CPEACTBa Of, NAaTerkHaTa
CMeTKa Ha KOPUCHUKOT BO KOPUCT Ha Apyra cMeTKa.

- U3paBarbe AebUTHA KapTUUKa - baHKaTa U34aBa NAaTeXXHa KapTUYKa Koja e moBp3aHa co
NAaTeXHaTa CMeTKa Ha KOPUCHMKOT. 33 M3HOCOT Ha CeKoja NaaTexKHa TpaHCaKLuuja HanpaBeHa co
ynotpeba Ha paebuTHata KapTU4yKa, OMPEKTHO WM BO LEJNIOCT Ce HamanyBa cocTtojbata Ha
PacnonoXANBUTE MAPUYHN CPEACTBA Ha NAaTeXKHaTa CMeTKa Ha KOPMCHMKOT, BO KOM € BKJTyYEHO
W 0,03BO/IEHOTO NpeYeKopyBame.

- NoBnekyBare rotoBMHa - KOPUCHMKOT NOAMrHyBa roTOBMHA Of, HEroBaTa MNaaTeXHa
CMeTKa.

- o3BoneHo npeyeKkopyBame - Bp3 ocHOBA Ha AOrOBOPOT 33 A03BOJIEHO NPEYEKOPYBaksE,
baHKaTa Ha nnaTeXkHaTa CMeTKa Ha KOpPMCHMKOT ro CcTaBa Ha pacnonarake A0roBOPEHMOT U3HOC
Ha CPeACTBa LITO MOXe Aa ro Kopuct KopMCHMKOT Kora Ha nnaTekHaTa CMeTKa Hema BeKe
CONCTBEHW Napu4HM cpencTsa. Bo AOroBopoT 3a [403BOJIEHO NpevyeKopyBakbe ce oapeaysaat
MAKCMMaZIHMOT M3HOC HA NapUYHM CPEACTBA KOULITO MOXKe Aa r'v no3ajmu KopUCHUKOT, Kako U
HA4OMECTOLUMTE U KaMaTuTe JOKOJIKY MM HansaTysa baHKaTa.

- MpemonyeHo AONMNKHUYKO CaN[o - € NPeMonyeHo npudakarbe Ha NpeyveKkopyBake Ha
TEKOBHOTO CaNf0 Ha nJaTe)HaTa cmeTKa Ha KopucHuKOT, npu wto baHKata my ctaBa Ha
pacnonarakbe Ha KOpMCHWMKOT NapuyHM CpeacTBa BO M3HOC LITO 0 HAAMWHYBA TEKOBHOTO Cango
Ha COMNCTBEHWTE CPeAcTBa Ha nNaaTerKHata CMeTKa WM aKo e [OroBOPEeHO [03BOJEHO
npeyeKkopyBakbe, ro HaAMUHYBA M U3HOCOT Ha A03BOJIEHOTO MPEYEKOpyBakbe.

- BUCTUHCKM COMNCTBEHUK - € ceKkoe OU3INYKO ninLe (nnua) Koe e KpaeH COMNCTBEHMK Ha
KOPMCHMKOT MK ro KoHTpoanpa KopUCHUKOT 1/uamn ¢pusmuko avue (n1ua) Bo Ynme MMme U 3a unja
CMEeTKa ce M3BpLUYBa TpaHcaKumja. MonmoT BKAydyBa GU3MUKO AnLe (NMLA) Koe BPLIM KpajHa U
epeKTUBHA KOHTPONA Ha NPaBHO JINLE WN CTPAHCKM NPABEH apaHKMaH.

- KUBC - e onepatop Ha nnateH cuctem Ha Penybnuka CeBepHa MaKegoHuja 3a
nopamHyBarbe Ha ManuM mefybaHKapcKu nnakarwba Bo Penybnuka CesepHa MakegoHuja. Kora
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KopucHMKOT Ha baHKaTa Ke gazie Hanor 3a Naakakbe BO N0/3a HA HEKOE /INLLE KOe MMa CMETKA BO
Apyra 6aHKa, baHKkaTa ro npocnenyBa HanoroT 3a naakare o KUBC. MefyToa, BO TOj MUT He ce
BPLUM KOHEYHO Nnakakbe, TYKY CamMo ce BPLIM pa3sMeHa Ha NOpaKM 33 NnakakaTta o4, efHa KOoH
Apyra 6aHKa. Bo TeKoT Ha pabOTHMOT AeH cuTe BaHKKU M A0CTaByBaaT CBOUTE HA/I03M 3a NAaKake
W Ha KPajoT o4, AeHOT ce BpLWK NpebuBarbe/NpecmeTka Ha CUTE NPUANBU U OAJIUBM.

- MMUINC - e cuctem Ha HapogHa 6aHka Ha Penybanka CeBepHa MakegoHUWja NpeKy Koj ce
BpLaT cuTe mefybaHKapcKu nnakaka. Pabotn no T.H. RTGS npuHLMN, WTO 3Ha4M AeKa naakamaTta
Ce U3BpLUYBaaT BO peasiHO Bpeme, T. €. BeAHall.

- DurutaneH ceptudukar - LUudpupaH Kayy WTO Ce KOPUCTM 3a ChNpoBeLyBarbe
npoueaypu, NocTanku, naakarba NPeKy MHTEPHET.

- CodTBepcKU TOKeH - baHKaTa no H6aparbe Ha KOpUCHMKOT mMoOXKe ga Kpeupa/mopenm
COpTBEPCKM TOKEH 3a ENEeKTPOHCKO MJakakbe, Koj e nepcoHanusmpaH 6e3begeH mopen 3a
reHepupare Ha egHOKPATHM NO3UHKM 3@ NOTNULIYBaHE Hano3un npeky i-bank cepsucot, ogHOCHO
npeky e-banking, m-banking n TenedpoHcko 6aHKapcTBo Ha CtonaHcKa 6aHKa A/l — Ckonje.

- MNWUH - e KpaTeHKa o aHMUCKMOT nomm personal identification number (PIN). CtaHyBa
360p 33 IMYEH NAEHTUDUKALMCKM BPOj MK TajHa TIO3MHKA LUTO C/IYXKM 33 aBTOpU3aLMja Ha rosem
6poj enekTpoHCcKM ypean, 6aHkomatn, NOC TepMmuHanKn, MobuUnHU TenedpoHn n ap. baHkaTa ja
popenysa Ha KOPUCHMKOT 3a NOTBpAYBake Ha NAEHTUTETOT NPU KOPUCTEHETO Ha YCayruTe.

- PedepeHTHa KamaTHa CTankKa - € KaMaTHa CTanka Koja ce KOPMUCTU KaKo OCHOBA 3a CeKoe
npecmeTyBakbe KamaTa M NOTEKHYBa OZ, jaBHO AOCTaneH u3sop.

- FATCA cTaTtyc - € MMe Ha /ML 33 Koe Ke ce yTBPAW NMOCTOEH:E Ha Koja buno nHamumja
nopagM Koja Ha Toa JiMue Ke ce npumeHyBa [laHOYHMOT 3aKOH 33 CTPAHCKM CMETKU Ha
CoeanHeTnTe AMEepUKaHCKM [pKaBu umja Len e ga rv cnpeym gaHouHute obsp3Hmum og CAL aa
n3berHaT 4aHOLM CO KOpUCTEHE Ha CMETKM BO ApYru 3emju Hagsop og CAL.

- TpaeH meguym - € CEeKOj MHCTPYMEHT KOj My OBO3MOXKYBa Ha KOpMCHUKOT aa rn 3auvysa
MHbOPMaLMUTE KOM Ce YNATEHM IMYHO A0 HETO HA HAaYMH LITO OBO3MOMXKYBA Aa My 6MAaT fA0CTanHM
BO Oo4pefeH BPEMEHCKM Nepuos, COOABETEH Ha LLe/ITE Ha HUBHO KOPUCTEHE U LWITO A03BO/YBA
HenpomMmeHeTa penpoayKkumja Ha 3avyBaHuTe uHbOpmauuun. Kako TpaeH meamym ce cMmeTaar:
€/1eKTPOHCKOTO MOLUTEHCKO caHAa4ye BO AUrMTanHoTo 6aHKapcTBo (e-banking u m-banking), Be6-
nopTanoT Ha baHKaTa 3a nepcoHanM3MpaH NpUcTan 3a U3BECTYBaka U AOKYMEHTU 33 NAATEXKHU
ycnyrn, mobunHa anaukauuja (m-banking), myntumegujanen sanuc, NP (aHrn: PDF o portable
document format), npeHocHW ypegmn 3a cknagmparbe nogatoum (Ha npumep: YCB), xapTuja u
ApYyrY TpajHU MeanyMKU KOW TM 33[40BOYBaaT KPUTEPUYMUTE 33 APYr TPaeH MeanymMm COrnacHO
AedurHMjuMLaTa of 3aKOHOT 3a NAATEXHW YCAYTU U NAATHU CUCTEMMU.

12.1.2. TepmuHuTE KoM He ce ondaTeHn co noTToykaTa 12.1.1. og oBoj PamKoBeH gorosop 3a
naaTexXHW yCAyrM ro MmaaT 3HavyereTo Koe e aePpuHUpPaHo BO Npuao3unTe of notrodkaTa 12.1.1. o 0Boj
PamKkoBeH JOroBOp 3a NAATEXHM YCAYTN KOW Ce COCTaBeH AeNl Ha 0BOj PaMKOBEH A0roBOp 33 MIATEXHU
YCNYrM 1 BO 3aKOHOT 3a NAATEXKHW YCAYTM U NAATHU CUCTEMM.

13. yCnosu 3A UAEHTUOGUKALIUIA HA KOPUCHUKOT

13.1. Ycnosu 3a ngeHTnduKaumnja Ha KOpMCHMKOT - NPaBHO NLe pe3ngeHT



SB Restricted

13.1.1. Mpep fa ctanm BO AenoseH ogHOC co KOPMCHMKOT NpaBHO Anue-pe3naeHT, baHkata ro
MAEHTUPUKYBA HErO, NIMLATA KOW AejCTBYBAaT BO HEFOBO MME M 3@ HEFOBa CMETKa COMIacHO 3aKOHOT 33
cnpeyyBarbe nepere napy U ¢GuHaHCcMpare Tepopusam. baHkaTa Mma npaBo ga ja nposepu
BEPOAOCTOjHOCTA Ha AOCTaBEHUTE AOKYMEHTM NpeKy ynotpeba Ha noaatoumn, AOKYMEHTU U MHPOpMaL MK
04, HE3aBUCHM M3BOPU WAN [OOKOAKY € BO3MOXHO CO ynoTtpeba Ha cpeactBa 3a €/IEKTPOHCKA
MAeHTUPUKaALUNja M303aLEHN BO PAMKUTE Ha pPerucTpupaHaTta Wema 3a e/IeKTPOHCKA naeHTudumKaumja
COINACHO 3aKOH.

13.1.2. baHKkata My oTBOpa Ha KOPUCHMUKOT nnaTerKHa CMeTKa 3a BpLUEeHe NAaTeXHW YyCAyrn Bo
3emjaTa M CTPAHCTBO BP3 OCHOBA Ha Oaparbe 3a OTBOpAkbEe NAATEXXHA CMETKa 3a NPaBHO AMUE CO
[OCTaByBatbe Ha NOTpebHaTa BaXKeuka AOKYMeHTaumja 3a naeHTMdMKaLMja Ha 3aKOHCKMOT 3aCTanHUK U
yTBpAyBatbe Ha BUCTUHCKMOT COMCTBEHWK MNpeKy Perncrapor Ha BWUCTUHCKM COMNCTBEHMUM COMNACHO
BaEUYKMTE 3aKOHCKN NMPONUCKU U MHTEPHUTE aKTU Ha baHKaTa.

13.1.3. UgeHTnTeToT Ha KOPUCHMKOT Cce yTBpAyBa BP3 OCHOBA Ha NOAATOLM COA4PXHAHU BO:

- PewweHue 3a ynuc Bo TProBCKUOT perncTtap npu LleHTpanHMOT perucrap uam TeKoBHa cocTojba Ha
KopWCHMKOT He nocTapa o4 6 mecelu, BO OPUTMHAHA UK eNeKTPoHCKa ¢opma noTnmwaHa co
KBaMPUKYyBaH cepTUDUKAT, Koe ce Npe3eHTUPa BO OPUTMHAN UM KOMWja 3aBepeHa Kaj HoTap, of,
Koja ce yTBpAyBa AaTyMOT Ha OCHOBatbe, Ha3MBOT, AejHOCTa, CeAULITETO, EANHCTBEHNOT MaTUYEH
6poj Ha CybjeKToT, AaHOYHMOT BPOj, OCHOBAYOT/MUTE, 3aCTAaNMHUKOT MO 3aKOH, NMPOKYPUCTOT U
€BeHTya/IHUTE OrpaHnYyBakba Ha OB/lacTyBakbaTa Ha 3aCTaMHUKOT MO 3aKOH U MPOKYPUCTOT;

- TekoBHa cocToj6a 3a BUCTMHCKM COMCTBEHMK/ LM 04, PErncTapoT Ha BUCTUHCKM COMNCTBEHULM MpU
UeHTpanHuoTt perncrtap Ha PCM, BO opuUrMHasHa MAM BO €/1eKTPOHCKa popma MOTNMULLIAHA CO
KBaIMPUKyBaH cepTUOUKAT;

- O6pas3seL 3a 3aBepeH NOTNMC Kaj HoTap (3 obpasel) Ha 3aCTanHMKOT MO 3aKOH/ynpasuTen 1 Ha
MPOKYPUCTOT (OPUrMHAN UM 3aBepeHa Konuja Kaj HoTap).

- 3a /MuaTa OBNaCTeHM 3a OTBOparbe/paboTere CO CMeTKaTa/CMeTKUTE Ha Pe3UAEHTOT NPaBHO
Nvue: [AOKYMEHT 3a /MYHa uAaeHTUGUMKauMja U OBAacTyBarbe NOTNMILAHO Of, 3aKOHCKMOT
3acCTanHuK.

13.1.4. baHKaTa Mma npaBo Aa nobapa o4 KOPUCHUKOT Aa A0CTaBW AOMNOAHUTENHU AOKYMEHTH 33
npoBepKa 1 3acuaeHa aHaan3a Ha paboTereTo Ha NPaBHOTO AnLE.

13.1.5. JoaenyBareTo Ha NAaTe)KHa CMeTKa ce BPLIKM BP3 OCHOBa Ha AobWeHM nogaTouu BO
eNneKkTpoHcKa dopma og LleHTpanHuoT pernctap Ha Penybanka CeBepHa MaKkeaoHwuja. MNaatexkHaTa CMeTKa
npujaBeHa Bo EANHCTBEH pervctap Ha cmeTku (EPC) e akTMBHA 3a Niakarbe M HanaaTv NpeKy AOMaLIHUMOT
NAaTeH CUCTEM HajaoLLHA HapeaHMOT paboTeH AeH o4, AeHOT Ha OTBOpakeTo. Mo 6apare Ha KOpUCHMKOT,
naaTexXHaTa CMeTKa MoXKe Aa buae akTMBHA M Ha AeHOT Ha OTBOPaHLETO, 3a WTo baHKaTa ke Hanpasu UTHO
aKTUBMPakbe Ha NiaTeXXHaTa CMEeTKa BO M/IaTHUOT CUCTEM, CO HamnaTa Ha NpoBu3uMja cornacHo Tapudara
BO [A€/10T KOj Ce 0A4HecyBa Ha NAaTeXKHUTe yCayru 3a NpaBHU Anua Ha baHKaTta.
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13.1.6. Bo cnyuaj kora KopucHMKoT bapa ga oTBopu noBeKe NaaTexXHU CMETKK, NpU OTBOPaHse Ha
CeKoja HapeaHa cMeTKa, KOpMCHMKOT e fAoAKeEH fa A0CTaBU camo Haparbe 33 OTBOPAtbe NAATEXKHM CMETKM
CO npujaBa Ha OBAACTEHU MOTMNUCHULM CO NOTNUC OfF, 3aKOHCKUOT 3aCTanHUK Ha KOPUCHUKOT mam
OB/IaCTEHOTO /INLLE OZ, HErO U NeYvaT of, NPaBHOTO NLE, AOKOKY € aXypupaHo AocneTo Ha KopucHUKoT,
BO CMPOTMBHO NOTPEOHO € U Aa ce NPUIoXKaT AOKYMEHTU og, NoTTodka 13.1.3. og oBoj PamKoBeH AoroBop
33 NNATEXHU yCAyru.

13.1.7. baHKaTa My n3gasa Ha KOPUCHMKOT KapTUYKM 33 AEHTUPUKaLMja Ha OBNACTEHUTE ANLLA
3a paboTa co nnaTexHaTa CMeTKa CO 3aBepeH NoTnuc 1 TMe Tpeba fAa ce Npe3eHTUPaaT Kora ce KopucTat
ycnyrute Bo dunnjanute Ha baHkaTa.

13.1.8. baHKaTa ro 3a4p)XyBa MNpPaABOTO BP3 OCHOBA HA BAXKEUYKUTE 3aKOHCKU MNPOMNMCKU, OBOj
PamKkoBeH 40roBop 3a NAATEXHM YCAYTU, UHTEPHUTE aKTU M aHANN3M 33 NPOLLEHKA Ha pPU3KK, Aa ro ogbue
6apaheTO 32 OTBOPaHE Ha NJIaTeXKHaTa CMETKa M BOCNOCTABYBaHETO HA AE/10BEH 0AHOC CO KOPUCHUKOT.
CornacHo 3aKOHOT 3a NJIaTeXKHM YCAYrn U nNaaTHU cuctemu, baHkaTa Ke ja nssectn HapoaHaTta 6aHKa BO
nucmeHa popma co 0b6pasnorKeHne 3a NPUUNHAUTE 3a 04bMBaHETO.

13.2. YcnoBu 3a ngeHtudukaumja Ha KOpMCHUKOT - NpaBHO /iNLE Hepe3naeHT

13.2.1. MNMpepa pa ctanu BO AenosBeH ogHOC co KOPMCHUKOT NpaBHO sinue-HepesnaeHT, baHkaTta ro
naeHTUOMKyBa HEro M nLaTa Kom AejcTByBaaT BO HEFOBO MME M 332 HeroBa CMeTKa, COrMacHO 3aKOHOT 3a
cnpevyBarbe neperwe napy u oduHaHcMpake Tepopusam. baHkaTa Mma npaBo fAa ja nposepwm
BEPOAOCTOJHOCTA HA JOCTABEHUTE JOKYMEHTU NPeEKy ynoTtpeba Ha NogaToum, AOKYMEHTU U MHGOPMaL MK
0, He3aBUCHU W3BOPW WAM [OOKOJMKY € BO3MOXHO €O ynotpeba Ha cpeacTBa 3a €/1IeKTPOHCKA
naeHTudMKaumja M3gafeHm BO paMKMTE Ha perMcTpMpaHaTta Wema 3a eNeKTPOoHCKa naeHTuduKaumja
COI/1AaCHO 3aKOH.

13.2.2. baHKaTa My oTBOpa Ha KOPUCHWUKOT MpPaBHO AuLe-Hepe3nAEeHT NaaTeXHa CMeTKa 33
BpLUEH>E NAATEXHU YCNYTU BO 3eMjaTa M CTPAHCTBO BP3 OCHOBA Ha bapatbe 3a 0TBOPakbe NiaTexkHa CMeTKa
3a MpaBHO /iMLEe CO AOCTaByBarbe Ha MNOTpebHaTa Ba)Keuyka [AOKyYMeHTauuja 3a maeHTUdMKaumja Ha
3aKOHCKMOT 3acTanHWK M yTBpAyBarbe Ha BUCTMHCKMOT COMNCTBEHMK COMMACHO BaXeYKWUTe 3aKOHCKU
NPOMUCU N UHTEPHUTE aKTN Ha BbaHKaTa.

13.2.3. MaeHTMTeTOT Ha KOPWMCHUKOT NpaBHO /MLe-HEPE3UAEHT ce yTBpAyBa BP3 OCHOBA Ha
NoAaToOUM COAPIKAHU BO:

- M3BoA, o4, TProBCKM perucrap uamn Apyr perucrap Kage WTto ce BoAW eBUAEHUM|a 3a NPaBHUTE
/ML BO 3eMjaTa BO KOja € PeructTpmpaH cybjekToT He nocTap og, WecT MeceLu, BO OpUrMHaaHa
WU eNeKTPOHCKa ¢dopma noTnuwaHa co KBanduKyBaH cepTUdMKaAT, Koe ce npeseHTUpa BO
OpUrMHaN UAX KOMWja 3aBepeHa Kaj HoTap CO amoCTMA MeyaT, 04, KOjTO MOXKe Aa ce YTBPAM
AaTyMOT Ha OCHOBakbe, Ha3MBOT, AejHOCTa, CeAULITETO, eAUHCTBEHMOT MaTUYeH 6poj Ha CybjeKToT,
OOHOCHO perucrapckMot 6poj Ha MPaBHOTO ANLE MOA Koe ce BOAM BO CTPAHCKWMOT perucrap,
[aHOYHMOT 6p0oj, OCHOBAYOT/WMTe, 3acCTaMHMKOT MO 3aKOH, MNPOKYPWUCTOT U eBeHTyanHuTe
OrpaHuYyBakba Ha OBJIACTyBakbaTa HA 3aCTaMHWMKOT MO 3aKOH U MPOKYPUCTOT;
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- 32 AWNJIOMATCKO NMPETCTaBHULUTBO HA CTPAHCKa 3emja WAW NPEeTCTaBHULITBO Ha MefyHapoaHa
OpraHM3saumja U HUBHMOT 3aKOHCKM 3aCTaNHWUK, AOKYMEHT Koj € nsgageH o MuHuctepcTso 3a
HagBopelwHu paboTtn Ha Penybnmka CesepHa MaKedoHUWja MK peLleHne 3a YNUC UAM TEKOBHA
COCTOj6a 04, TPrOBCKMOT PErnCTap U PErMCTapoT Ha APYrM NPaBHM nLA Ha LileHTpanHWoT permctap
Ha Penybnunka MakegoHwja;

- 33 ILaTa OB/laCTEHU 3a OTBOparbe/paboTere CO CMeTKaTa/CMETKUTE Ha HePe3naeHTOT NPaBHO
NMUE: AOKYMEHT 3a /IMYHAa MAeHTUPMKaUMja M OBNACTyBakbe MOTNMWAHO Of 3aKOHCKMOT
3acTarnHMK 3aBEPEHO Ha HOTap CO anoCTUA NeyaT MAM NUCMEHO OBNACTYBakbe Of, 3aKOHCKMOT
3acTanHuK JafeHo npes ANnAoMaTCKo-KOH3YyapHO NpeTcTaBHUWTBO Ha PCM BO CTpaHCTBO.

13.2.4. baHKaTa morke ga nobapa v gpyra AOKYMEHTaLUMja COrTacHO MHTEPHUTE aKTU Ha BbaHKaTa
M BarKEYKUTE 3aKOHCKU NPONuUCK.

13.2.5. baHKaTa ro 3aJp»yBa NPaBoOTO BP3 OCHOBA Ha BaXKEUKUTE 3aKOHCKM MPONUCK, OBME ONLLTU
YCNOBMW, MHTEPHUTE aKTU M aHa/IM3M 3a NPOLLEHKA Ha PU3MK, Aa ro oabue baparbeTo 3a OTBOPaHE Ha
nnaTe)KHaTa CMeTKa M BOCNOCTaBYBabe€TO Ha AenoseH ogHoc co KopucHuKoT. CornacHo 3aKoHOT 3a
NAATEXHM YCYIX U NMaTHU cuctemu, baHkaTa Ke ja nssectu HapoaHaTta 6aHKa BO nucmeHa ¢opma co
06pa3norkeHune 3a NPUUYNHAUTE 33 0A6UBaAHETO.

14. OB/IACTYBAHE 3A PABOTA CO M/IATEXKHATA CMETKA/U3MEHA HA CMETKA

14.1. 3aKOHCKMOT 3acTanHWK Ha KOPUCHMKOT MO’Ke Aa OBAacTM ApYro avue/apyrn nuua 3a
paboTere CO cpeAcTBaTa Ha NiaTe)kHaTa CMeTKa/u (4eHapCKW, AEBU3HW) UAU HA Oen Of AEBU3HUTE
CMETKM 3a pasIMYHM BanyT1 M 3a Pa3IMYHN NPOU3BOAM, 3a WITO A0 baHKaTa focTaByBa nonosaHeT obpasel,
- baparbe/lMpujaBa Ha OBAACTEHM AMLA 3@ MOTMNMCHULM M pacnonarakbe Co CPeAcTBaTa Ha niaTexkHara
CMeTKa CO Heros MOTMMC U MeyaT Ha MPaBHOTO JiNLE MAM NOJIHOMOLLUHO 3aBEPEeHO Ha HOTap, Kako M
AOKYMEHT 33 AMYHa uaeHTUdMKaumja 3a AMuaTa WTO Ce OB/acTyBaaT 3a OTBOpakbe/paboTere co
cMeTKaTa.

14.2. OB!'IE]CTyBaH:ETO Ha pacnosiarakbe Co Cpeacrsa moXxXe Aa 6Mp,e CO KONNEKTUBHO NOTNUilyBake
HaNo03n nan noegunHeYyHo noTnnilysakbe Haso03n, Toa € U3Pa3eHOo BO 6aparbeTo 3a OTBOparEe nNaaTtexXHata
CMETKa CO 3a0Kpy*yBar€ Ha OB/1aCTyBakbETO WITO Ce AoAdeNyBa.

14.3. bapame/MpujaBa Ha OBAACTEHM AMLA 3@ NOTNUCHUUM U pachonaraktbe Co cpeacTsaTa Ha
naaTeXKHaTa CMeTKa ce A0CTaByBa BO NpocTopuuTe Ha baHKaTa.

14.4. MNONHOMOLIHMKOT 3a pacnonarakbe Co CpencrBaTa Ha N1aTeXXHaTta CMETKa ce MAEHTMd)VIKYBa
CO OOKYMEHT 3a VI,D,EHTI/Id)VIKaLI,VIja HaBeaeH BO NOJIHOMOLWHOTO.

14.5. [JOKO/NKY NO/HOMOLWIHOTO COAPXW HejaCHU WU/MAM  HenpeuusHU MPeTnocTaBKuy,
OorpaHMyyBarba Ha U3HOCUTE UM APYrUN NOCEOHU PecTpuKuMM unum HGaparba o cTpaHa Ha KopUCHUMKOT,
BaHKkaTa MoKe ga oabue aa ja obesbean 6apaHaTa ycayra.

14.6. Bo cnyyaj baHkaTa ga He e M3BeCcTeHa oAHanpes 1 Bo nMcmeHa popma oa KOpUCHUKOT AeKa
BO HEroBO MMe W 3a HeroBa CMeTKa Ke ro 3actanyBa MNOJHOMOLUHMK, KaKo M BO BPCKa CO 06eMOT Ha
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HeroBuTe OBNACTyBakba U BO C/1yYaj NPe3eHTMPAHOTO NOJHOMOLLHO A3 COAPXU HejaCHN UAK HenpesnLHU
oapenbu, Kako M BO ApYyrv caydYau HasedeHu Bo oBue OnwTtu ycnosu, baHKkaTa moxe aa oabue aa ja
o0b6e36eau ycnyrata Ha MONHOMOLIHMKOT, @ Ha KOPUCHMKOT Ke My MM MOCoYM HegocTaTouuTe nopaam Kou
NO/IHOMOLLHOTO He MOXe Zia ce npudatu.

14.7. NMoBneKkyBatbe AN M3MEHA Ha JAAeHOTO OBAACTyBakbe 3a pacnonarakbe co cpeacrtsaTa ce
BPWW Camo BP3 OCHOBA Ha MNUCMeHO Oaparbe Ha 3aKOHCKMOT 3acTanHWMK Ha MNPaBHOTO JMue.
MOTNNUCHMYKNTE KapTUUKM 33 AaAEeHO OBNACTyBakbe 330/ KMTE/IHO Ce BpaKkaaT CoO CaMOTO NOB/IEKYBakbe
Ha 0BNACTYBaHETO MM Ce NpujaByBaaT AeKa ce usrybeHun/ykpaseHu.

14.8. OBnacteHuTe AnuMUa 3a paboTa CO nnaTeXHa CMeTKa Ha KOPWUCHMKOT He moxKaT
OB/1ACTYBAHETO 33 pacnosiarakbe Co CPpeAcTBaTa HA NAATeXHaTa CMETKA 4a ro NnpeHecaTt Ha gpyrn amua.

14.9. KOPUCHMKOT MOXKe fa 0B/1aCTM INLLA CO Y/10ra Ha A0CTaByBayM Ha HANO3M KOM MMaaT NpaBo
Aa A0CTaByBaaT NOTMNMLLAHW HAN03M (CO Npe3eHTUpPate Ha NOTNMCHUYKATa KapTMYKa) 1M Aa NoaurHysaaT
M3BOAM BO MMe Ha KOpUCHUKOT og dmanjanmte Ha baHKaTa. 3a oBa OB/lacTyBake Ce M34aBa KapTUYKa 3a
OOHOCUTEN Ha Hano3u Koja Tpeba Aa ce npe3eHTMpa NpM KOPUCTEHE Ha YCAyruTe BO dUAKjanmTe, a Taa ce
BpaKa BO C/ly4aj Ha NoB/IeKyBakbe.

14.10. 3aKOHCKMOT 3acCTanHMK Ha KOPUCHWMKOT, OBNacTeHMTEe /iMua 3a paboTa co naaT)KeHaTa
CMEeTKa M MOJHOMOWHMUNTE Ha KOPUCHMKOT mMopa Aa ro AenoHMpaaT CBOjOT NoTnuc Bo baHKaTa Ha
coozBeTeH obpasel, BO NPUCYCTBO Ha cny*KbeHo nuue, oBnacteHo og baHkaTta, AU ga ro 3aBepar Ha
HOTap.

14.11. baHKaTa He o4AroBapa 3a €BEeHTYa/IHUTE WTETU KOWM MOXKAT Aa HacTaHaTt 3a KOpUCHMKOT
nopagu HeHaBpeMeHO Wu3BeCcTyBakbe 3a MNpPOMeHaTa WAM OTMOBWMKYBakbe Ha OBAACTyBarbaTa Ha
OBJ/IaCTEHMTE NMLA 3a paboTa co naaTexkHaTa cmeTKa Ha KopuCHUMKOT.

14.12. YnnaTta Ha roToBMHA BO MMe U 3a CMeTKa Ha KOPUCHUKOT NPaBHO AunLLEe BPLUN 3aKOHCKUOT
3acTanHMK Ha KOPUCHMKOT UM OBAACTEHO Aunue of Hero. [IOKOIKy NMLETO Koe ja BHeCcyBa roToBMHaTa e
JiMue OBNACTeHO O, 3aKOHCKMOT 3acTanHuMK Ha KOpUCHWKOT, Toraw OBAacTEHOTO AMLe KOe ja BHecyBa
roTOBMHaTa Ha MAaTe)XHaTa CmeTKa Ha KOPWMCHUKOT ro cTaBa CBOjOT MOTNUC (CBOepayeH MOTnucC) Ha
HaNOroT 3a BHeC Ha roToBWHa. lNoTnucoT ce cTaBa Kaj baHKaTa BO npucycTBO Ha caybeHOTO Auue,
oBacTeHo og baHKaTa, Koe ja npuMma roToBMHaTa Mo U3BPLUEHA NPOBEPKa NMPEKY BaXKEUYKMOT AOKYMEHT 33
NIMYHA maeHTUdMKaLumMja AeKa NOTNMLIYBAYOT € SIMLLETO KOeWTo € HaBeAeHO BO MOIHOMOLUHOTO KaKo
OB/1aCTEHO /iMLe 33 MOTMAMCHWMK Ha HANOroT BO MMe M 3a cMeTKa Ha KopucHukoT. Bo oBaa cmucna,
KopucHMKOT — npaBHO anue Tpeba ga ob6e3besm NoSHOMOLWHO BO KOe OB/acTyBameTo Tpeba aa buae
jacHo geduHMpPaHO 1 Aa r'M MOKPUBA CUTE pesieBAaHTHM aCNeKTH, BKAYYYBajKM MM 1ML,ATA KOW BPLLAT ynaaTa,
KaKO M HauyMHUTE Ha naeHTnduKaumja n asTopmsaunja. baHkaTa Ha 0BAACTEHOTO AnLE U3LaBA KAaPTUUKA
3a JOHOCUTE/ Ha Hao3M Koja Tpeba Aa ce NnpeseHTMpPa NPU KOPUCTEHE HA YCayruTe Bo dUanjanuTte, a Taa
ce BpaKa BO C/ly4aj Ha NOBAEKYBatbE.

14.13. Co OnwTnTe NpaBuaa 1 ycioBu 3a paboTa Co NnaTexKHa CMETKa Ha NpPaBHU A1LA U ApYrn
yCnyru 3a npasHu anua oa notrodka 11.1.1. og oBoj PamKkoBeH A0roBOp 3a NAATEXHM YCAYTW, MPUOT KOH
0BOj PamKoBEH [0roBop 3a NNAATEXHU YCAYTU, € YTBPAEHO Pacno/iarakbeTo CO CPeACcTBaTa 04 NiaTeXKHaTa
cMeTKa (BO TouyKa 8 oa OnwTuTe npasuna U ycnosu og notroyka 11.1.1 oa oBoj PamKkoBeH Aorosop 3a
naaTeHWU ycnyru), Kage WTo e goypeneHo cneaHoto: (i) nspaBarbe naeHTUGUKALMCKA KapTUYKa Ha
NPABHOTO /INLLE, KAPTUYKM HA OBNACTEHU MOTMUCHULM HA CMETKU U KAPTUYKM Ha AOHOCUTENIN 33 MLaTa
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KoM Ke MM AocTaByBaaT NAaTHUTE MHCTPYMEHTU Bo baHKaTa, (ii) o4o6pyBarbe 403BOIEHO NPeYeKkopyBatse,
(ili) npemuHyBarbeTO Ha nNnaTeXHaTa CMETKAa BO MPEMOIMHO AO/KHMYKO cango, (iv) Kako u
OBNACTyBareTO Ha baHKaTa ga ja 3a40/1KM cMeTKaTa Ha KOPUCHMKOT MO OCHOB Ha aKUENTHW Haio3u
nsgageHn go 30.06.2001 rogMHa COrNacHO BarKeYKUTE MPOMUCK, a KOW Ke JocTacaaT 3a Hansata Bo
baHKaTa KaKo gaBaTen Ha NAaTeXKHU YCayru.

15. OCUTYPYBAKE

15.1. OsnacryBare 3a NOTNULIYBakbe A0roBOP 3a OCUrypyBarbe/noimca Ha ocurypyBarbe

15.1.1 KOpMCHMKOT KOj CaKa Aa CKAy4M O0roBop 3a OCMrypyBakbe CO APYLUTBO 32 OCUrypyBakse,
YKj 3acTanHMK BO OCUrypyBare e baHKaTa, CO AaBarbeTO COr/IaCHOCT BO CMMCAA Ha NoTTo4Kata 2.3.1.
anuHeja 6 oa, 0Boj PamKoBeH A0roBOp 32 MIATEXKHWU YC/IYTU MW NONOAHYBaHe M NOTNULLYBaHE NaaTeH
Ha/IoF 33 Niakakbe efHOKpaTHa Mpemuja Ha OCUIypyBameTO, BO KOj Ce HaBeAEHU OCUTYPUTENHWOT
npoussog 1 6pojoT Ha noaucata, Bo ¢punmjana Ha baHKaTa, No ycnewHa peanmsaunja Ha NaTeXKHaTa
TpaHcaKumuja, Ke ce cmeTa Aeka: (1) npetxoaHo KOpMCHMKOT ce 3amo3Han 1 ce Cornacua co ycaoBuTe 3a
COOABETHMOT BMA, OCUTYpyBatbe€ KOW Ce [OCTaMHU Ha MWHTEepPHeT-CTPaHWLaTa Ha ApYyWTBOTO 33
ocurypysarbe, (2) ja oBnactun baHkaTa, BO HErOBO MME M 3a HEroBa CMeTKa, Aa ro NoTnuLe AOoroBopoT 3a
oCUrypyBame, OAHOCHO NOsMCaTa 3a OCUTypyBakbe CO HAaBeAEHOTO APYLUTBO 3a OCUTYpYBatbe Mo, YyCA0BU
KOW ' NpPessioKMN0 APYLUTBOTO 33 OCUTYPYBakbe.

16. ENEKTPOHCKA UAEHTUDUKALUIA U ENEKTPOHCKO NMOTMULLIYBAHE

16.1. KopucTtere Ha cpeAcTBa 3a €N1EeKTPOHCKa UAEHTUDUKALMjA U eNEeKTPOHCKO NOTNULUYBakbE

16.1.1. KOPMCHMKOT, 0OAHOCHO OBNACTEHUTE NMLA Kaj KOPMCHUKOT ce 3ano3HaeHu U COrNacHU AeKa
MOX€ fOa KOpUCTaT CPeacTBa 3a €NIeKTPOHCKA MAeHTUOMKauMja, KBaAMPUKyBaH BPEMEHCKM nNeyar,
OZHOCHO *KUr, KBaNMPUKYyBaH €NEeKTPOHCKU NeyaT 1 3a Co3A4aBatbe Ha KBAaNMDUKYBAH €/1eKTPOHCKMN NOTNNC
33 e/1IeKTPOHCKU Aa r'M NoTnuwaT oBOj PaMKOBEH [0roBOp 3a NiaTeXKHWU ycnyru, 6aparbeTo 3a oTBOpakbe
naatekHa CMmeTKa/u, NnoTBpAaTa 3a axypuparbe Ha /IMYHWTE NOAATOLM Ha OBAACTEHWUTE NNLA Kaj
KopWCHUKOT, 13jaBn, COMMACHOCTU U Apyra AOKYMEHTALMja Koja Npon3nerysa of, KOPUCTEHETO MAATEXHMU
YCAYru cornacHo oBoj PamKoBeH A0roBop 3a NaTeXHU YCAyru.

16.1.2. Bo cmuncna Ha notTtodkata 16.1.1. o oBOj PamkoBeH AOroBOP 3a MAATENKHWU YCAYTU,
baHKkaTa o0BO3MOXyBa uAeHTUOMKALMjA, aBTEHTMKAUMjA, a)Kypupaktbe Ha JIMYHUTE NoJaTouM Ha
OB/laCTEHUTE IMLA Kaj KOPUCHMKOT, Npe3emMatbe Ha NOAATOLUTE Of, IMYHUTE AOKYMEHTU N €NEKTPOHCKO
NoTNMLWYBake HAa AOKYMEHTUTe og, noTTovkaTa 16.1.1. og 0Boj PamKoBeH A0OroBOp 3a NIATEXHU YCAyrU
NpeKy CpeacTBa 3a €NeKTPOHCKa MaeHTUOUKAUMja, KBAaNUPUKYBAH BPEMEHCKM MeyaT, OAHOCHO MKMUT,
KBaZIMPUKYBaAH €/1eKTPOHCKM NneyaT M 3a co3aaBakbe KBaMOUKYBaAH €/1eKTPOHCKU NOTNUC U3[3afAEeHM of,
AaBaTennM Ha KeaivduKyBaHa [OBEP/IMBA YC/Ayra COMNacHO 3aKOHOT 33 eNEeKTPOHCKU [AOKYMEHTH,
eNeKTPOHCKa naeHTMdmKaLmja n LOBEPANBM YCAYTH.

16.1.3. KOpUCHMKOT, 04HOCHO OBNACTEHUTE NLLA Kaj KOPMCHUKOT Cce 3ano3HaeHn 1 COrMacHK AeKa
AOKYMEHTUTE o4 noTTouyKaTa 16.1.1. og 0BOj PamMKOBEH A0rOBOP 3a NAATEXKHM YCAYTM NOTNULWAHW NPEKy
npudaTeHn cpeacTsa 3a eNeKTPOHCKa naeHTUdMKaLMja, KBaAUPUKYBaH BPEMEHCKM NeYaT, OAHOCHO XM,
KBa/IMOUKYBAH €1EKTPOHCKM NeyaT M 3a co3aaBarbe KBa/MUKYBaH €NEeKTPOHCKM MOTNMC MMaaT UCTO
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NPaBHO AejCTBO, BaXKHOCT M AOKa3Ha CUJIa KaKo AOKYMEHTM NOTMNMLLAHM CBOEPAYHO, COMAacHO 3aKOHOT 3a
€/1eKTPOHCKM AOKYMEHTH, eNEeKTPOHCKA MAaeHTUdMKaLMja U LOBERIUBU YCYTN.

16.1.4. KOPUCHUKOT, O4HOCHO OB/IaCTEHUTE NMLA Kaj KOPMCHUMKOT ce cornacHu baHKaTa Aa moxKe,
BP3 OCHOBAa Ha HMBHA MpeTXo4Ha COMMACHOCT AaZeHa npeky npudaTteHo CpeacTBO 3a €/IeKTPOHCKa
naeHtuduKaumja, ga npesema, ga nposepyBa WM Aa obpaboTyBa nogatoun of, AOKYMEHTM 33
naeHTudMKaumja, NogatToum 3a €eNeKTPOHCKa uaeHTUdMKaumja u apyryu nogatoum notpebHu 3a
BOCMOCTaBYBak€e U OApPIKYBarbe Ha AENOBHUOT OAHOC, aXKypupare nogatoum Ha KOpMCHUKOT, OA4HOCHO
Ha oBAaCTEHUTE NLA Kaj KOpMCHMKOT M 06e3benyBatbe Ha NPOU3BOANTE M yCyrMTe Ha baHKaTa.

16.1.5. CeKkoja wuaeHTMdUKauMja, aBTeHTMKauWja, NOTBPAA Ha BOMja WAN ENEeKTPOHCKO
NoOTNULIYBarbe M3BPLUEHO NPEKY NpUPATEHO CPEACTBO 3a €NEKTPOHCKA MAeHTUGUKALMjA Ke ce cMeTa 3a
AejcTeme npesemeHo IMYHO og, KOPUCHMKOT, OAHOCHO OBAACTEHUTE ANLA Kaj KOPUCHMKOT, OCBEH aKo TOj
[OKaxe aeKka cpeactsoto 6uno ynotpebeHo HeoBnacTeHo U 3a Toa H6e3 oanarakbe MUCMEHO ja U3BECTU
baHkaTa.

16.1.6. baHKaTa Mma nNpaBo fa M 4YyBa U Aa MM KOPUCTU eNEeKTPOHCKUTE 3anmcu, NOroswu,
ayaMOoBU3YENTHUTE NOTBPAMU, ENIEKTPOHCKUTE CEPTUDUKATU U APYINTE AOKA3U FEHEePUPaHM BO NPOLLECOT Ha
€/1eKTPOHCKa naeHTUOMKALNja U eNeKTPOHCKO NOTMNULLIYBaHe KaKo A0Ka3 3@ MAEHTUTETOT Ha KOPUCHMKOT,
JafeHaTa CornacHOCT M NOTNULLYBAHETO Ha AOKYMEHTUTe.

16.1.7. Ogpenbute og notroukmte 16.1.1., 16.1.2., 16.1.3., 16.1.4,, 16.1.5. n 16.1.6. og 0BOj
PamkoBeH [0roBop 3a MAaTEXHWM YCAYTW MoAeAHAKBO BarkaT M Ce NMPMMeHyBaaT M 3a A0roBopuTe 3a
KpeauT Kon KOpPUCHUKOT Ke r'v noTnuLLe NpeKky ANrMTaaHoTo 6baHKapcTBo Ha baHKaTa.

17. OCTAHATM OAPEABU

17.1. NpumeHa Ha ogpeabuTte oa osBoj [loroBop Ha naateXHute wemu 3a CEMA KpegutHu
TpaHchepu

17.1.1. Oppenbute oa oBoj PamMKoBeH A0OroBop 3a MIATEXHU YC/AyrM ce npumMeHyBaaT U Ha
naaTexXHUTe TPaHCaKLUUM CO KpeaUTHU TpaHChepPM KOMLLTO Ce U3BPLUYBAAT BO €BPA BO MJIATEXKHUTE LLIEMM
Ha CElA, ocBeH Kora oBue NaaTeXXHW TpaHCaKLnm:

- ce o6pa60TyBaaT M Cce NopamMHyBaaT NpPeKy na1atH1UTe CUCTEMU 3a roemu nnaRaH:a;

- Ce M3BPLUEHM CO NJIATEXKHA KapTUUKA WAW APYT YPes, BKAYYYBajKM M NAATEXHUTE TPAHCAKLMM
3a NoBJ/IeKyBakbe rOTOBMHA, OCBEH BO C/ly4auTe Kora NaaTexHaTa KapTUYKa UAK apyr ypens, ce ynoTpebysa
3a fobuBare nHPopmaLmm NoTpebHM 3a UHULMPaArbE KpeauTeH TpaHCchep KOH UK oA NaaTeXXHa CMeTKa
KojawTo ce naeHTnduKysa co 6BAH nnm UBAH;

- C€ U3BPLUEHWN CO TENEKOMYHUKALMUCKU, AUTUTANHN MU MUHOOPMATUYKN ypeam, AOKOKY TaKBUTe
NAaTeXHM TPAHCAKUMKM He [oBenaT A0 UHULMpPAkbe KpeauTeH TpaHchep KOH UAM o4 NaaTeHa CMeTKa
KojawTo ce naeHTMduKysa co bbAH nnm UBAH;

- C€ NNnaTeXXHU TPpaHCakunn Ha NapnvyHn AO03HAKU,
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- Ce MNIaTeXHW TPAHCaKLUKN CO e/IEKTPOHCKM Mapu, OCBEH aKO TPAHCAKUMMTe AOBeAaT A0 KpeauTeH
TpaHcdep KOH UK og, NnaTerkHa CMeTKa KojawTo ce naeHtudurysa co 6bAH nam UBAH.

17.1.2. JOKONKY NaaTeXxHuTe Wwemm og, noTTodka 17.1.1. oa oBoj PamKkoBeH A0roBop 3a NAATEXKHM
YCNYrM ce 3aCHOBAHW HA W3BPLIYBaHE MNAATEXHU TPaHCAKUMM CO KpeauTHWU TpaHcdepu, HO Mmaat
AOMNO/THATENIHU KapPaKTEPUCTUKU UK YCAYTN, oapeaduTe of 0Boj PaMKOBEH AOrOBOP 3a NAATEXKHU YCAyrn
ce NpUMeHyBaaT CamMo Ha OCHOBHUTE KpeaAuTHU TpaHchepu.

17.2. OBnactyBarbe Ha BaHKaTa 3a 3a40/1)KyBatbe Ha CMETKM 3a HenoAMMUPEHN 06BPCKM

17.2.1. KopucHMKOT ja oBnactyBa baHKaTta, 6e3 nocebHo Apyro oB/iacTyBake, a BP3 OCHOBA Ha
0BOj PamKoBeH A0roBop 3a naTeXHu ycayru, nobapysarbata Ha baHKata og, KOPUCHUKOT MO OCHOB Ha
KpeauTu 1 Apyrn naacMaHM KoM He Ce NaaTeHu BO IOFOBOPEH POK Ala ' HannaTh co 3adakakbe Ha M3HOCOT
04, PacrnoNoXaAuBUTE CPeACTBa Ha CUTE NJaTeXHM CMEeTKM oTBopeHu Bo baHkata noa WM 6poj Ha
KopucHUKOT HaBeaeH Bo npeambynaTta Ha 0BOj PamKoBeH A0roBOp 3a NAATEXHU YCAYTU.

17.3. NoTnuwyeakwe Ha PaMKOBHUOT AOroBOp 3a NNATEXHMU YCIYIU Ha eN1eKTPOHCKM ypep, (pad)

17.3.1. No obe3benyBarbe Ha TEXHWUUKUTE YCNOBM M MOXKHOCTM Of, CTpaHa Ha baHKaTa, 0BOj
PamKoBeH [O0roBOp 3a N/IATEXHW YCAYTM MOXKE Aa ce NOoTnMWyBa o4 CTpaHa Ha KOpUCHUMKOT Ha
eNeKTPOHCKM ypes (pad) co gurntanHo neHkano (e-Pen) n BpeMeEHCKM XUT, a o4 cTpaHa Ha baHKaTa co
KBa/IMPUKYBaH €/IEKTPOHCKM NOTMNNC U BPEMEHCKM KU U PaMKOBHMOT AOTOBOP 3a MJIATEXHU YCNYyrU Ke
buae cos3mafeH M CKAyYeH KaKo e/IeKTPOHCKM AOKYMeHT. Bo cmucia Ha MnpeTxogHO HaBeAgeHOTo,
[LOrOBOPHWTE CTPaHW NOTBPAYBaaT M Ce CorlacyBaaT AeKa e/leKTPOHCKaTa Bep3anja NpeTcTaByBa eAMHCTBEH
opurMHan Ha PamKoBHMOT AOrOBOP 3a NIATEXHM YCAYTW, MMa UCTA NPaBHA CMAA M JOKa3Ha BPeAHOCT Kako
XapTUeH AOKYMEHT NOTMMLLAH CO CBOEPaYyHM NoTnucu. EnekTpoHcKaTa Bepsuja og PaMKOBHMOT A0OroBop
3a MAATeXHU ycnyrn ke My buge goctaBeHa Ha KOPUCHMKOT MO e/1eKTPOHCKaTa MoLluTa HaBeAeHa BO
BOBEAHWMOT Jen of 0BOj PaMKOBEH [OroBop 3a MJATEXHM yCayru, a Taa Ke buge poctanHa v BO
€/1eKTPOHCKOTO NOLITEHCKO CaHAa4e BO AurMTanHoTo baHKapcTeo (e-banking u m-banking).

17.4. NpumeHAnBo npaso

17.4.1. 3a cé wWTO He e npeasuaeHoO co oBoj [JoroBop, Ke BaaT peneBaHTHUTE 3aKOHCKU U
NnoA3aKoHCKKM nponuck Ha Penybnnka CesepHa MaKkegoHMja, Kako M akTUTe Ha baHKaTa.

17.4.2. OBoj PamKoBEH A0OrOBOp 3a NAATEXHM YCYTM € COCTAaBEH BO 2 UAEHTUYHM NPUMEPOKA, OZ,
KOW NOo efeH 3aapKysaaT baHKaTta 1 KOPUCHUKOT.

17.4.3. OBoj PamkoBeH A0OroBop 3a MAATEXHM YCAYIM BO UMe M 3a CMeTKa Ha baHkaTa ro
MoTNULIYBa 3acTanHMKOT no BpaboTyBarbe HaBegeH BO npeambynata Ha 0BOj PamkoBeH AoOroBop 3a
naaTexHu ycnyru.

17.5. NMpumeHa Ha ogpeabute og, PAaMKOBHUOT A0roBop 3a NIaTeXKHU yCayru

17.5.1. Oppepnbute o 0B0j PamKoBEH [OroBOp 3a NAATEXKHM YCAYrK ce BO NpumeHa oz 30.09.2026

rognHa, na Bo AHMHa.



SB Restricted

AOroBOPHM CTPAHMU:

3A BAHKATA 3A KOPUCHUKOT
3acranHuk no spaboTyBarbe 3aKOHCKM 3acTanHUK/oBAacTeHO AnLe
Ha NpaBHOTO /L

Ume, npesume u nomnuc Ume, npe3zume u nomnuc



