PAMKOBEH AOroBOP 3A NJIATEXXHU YCNYTU

CKNyyeH Ha AeH --.--.---- roAnHa

1. AOroBoPHU CTPAHU
11 OABATE/1 HA NNATEXXHU YCNIYTU

HA3UB: CTOMNAHCKA BAHKA A-CKOIJE

CEAMLWUTE/AAQPECA: ynuua ,,®unmn Bropu MakeaoHckn” 6poj 6, Ckonje, Penybnunka CesepHa MakeaoHuja;

EMBC: 4065549, Tprocku perncrap - LleHTpaneH perncrap Ha Penybanka CesepHa MaKkeaoHuja;

EAB: 4030996116744,

ALOPECA HA ENEKTPOHCKA MNMOLWTA: kontaktcentar@stb.com.mk;

UHTEPHET-CTPAHUUA: www.stb.com.mk;

KOHTAKT-LEHTAP: Ten. + (02)3100 109, agpeca 3a eNeKTPOHCKa nowwTa: kontaktcentar@stb.com.mk;

OPTAH HAANEXEH 3A HA30P: HapogHa 6aHKa Ha Penybauka CesepHa MakegoHuja (HBPCM);

3ACTAMHUK NO 3AKOH: Xpucyna KyTyau, reHepaneH M3BpLIEH AMPEKTOP M npetcegarten Ha YnpasBHMOT ogbop,
Mwunnua YanapoBcKa-JoBaHOBCKa, reHepaneH AMPeKTop 3a BaHKApCTBO Ha Masio U YneH Ha YnpaseH ogbop u Unujac
Managonynoc, reHepaneH AMPEKTOP 3a onepaTnBHM pPaboTu 1 YneH Ha YnpaseH oabop;

(Bo NOHaTamoOLWHMOT TeKcT: baHKa)

1.2 KOPUCHUK HA NNATEXHU YCNYTU

UME U NPESUME:

na 6P0OJ HA KOPUCHUKOT:
ALPECA HA XXUBEEHE NN NPECTOJYBAJ/IULLITE:
ALPECA 3A KOPECNOAEHLUIA:

(ce nononHyBa AOKO/KY € pa3/iMyHa of afipeca Ha }KUBEeHe W NPecTojyBaauLlTe)
EMBTI:
MOBWUNEH TENE®OHCKU BPOJ:

ENEKTPOHCKA MOLUTA (aHrn: e-mail):

(BO NOHaTaMOLIHMOT TEKCT: KOPUCHMK)

HanomeHa:

Ha ropeHaBeAeHUOT MObuneH TenepoHcKM 6poj, OAHOCHO NOCNEAHO AaXYyPUPAHMOT MobuneH TenedoHckn 6poj 3a KOHTaKT, [laBaTenoT Ha
NAaTeXKHW ycayrv Ke my ucnpaka TeKCTyanHa nopaka no nat Ha CMC Ha TenedoHCKMOT 6poj 3a KOHTAKT UAKM TeKCTyasiHa nopaka npeky
anaukaumja 3a pasmeHa Ha nopaku u nosuuu (Viber,WhatsApp u gpyru) peructpupaHa co TenedoHCKMOT 6p0oj 32 KOHTAKT, 3a U3BECTYBatba
AN MHPOPMALIMK BO BPCKA CO KOPUCTEHETO HA NNATENKHU YCAYTU, CO UCKAYYOK HA OHME MHOOPMALLMKM UK U3BECTYBakba KOW COMACcHO 3aKOH
MOpa Aa My ce AafaT UK CTaBaT Ha pacnonarakbe Ha KOPUCHMKOT Ha NIATEXHWU YCNYru Mpeky TpaeH meanyMm. 3a oHve uHdbopmMaumm uam
M3BECTYBarba KOM Ha KOPUCHWMKOT Ha MAaTeXHMU YCIYTM COTNIAacHO 3aKOH My Ce AaBaaT MM CTaBaaT Ha pacrosiarakbe Npeky TpaeH meanym,
[laBaTenoT Ha nnaTexHW ycayry ke My MCnpaTu TeKcTyasiHa nopaka no nat Ha CMC Ha TeneboHCKMOT 6poj 3a KOHTAKT MU TEKCTyasiHa NopaKa
npeky aniukaumja 3a paameHa Ha nopaku v nosuum (Viber,WhatsApp v gpyru) pernctpmpara co tenedoHcKMoT 6poj co Len Aa ro Hacouu
BHMMaHWeTO Ha KOPUCHWUKOT Ha NAATEeXHU YCNYrU KOH TPajHUOT MeAWYyM Kaje e AocCTanHa MHbopmaLmjaTa OLHOCHO U3BECTYBaHETO.
ropeHaBefeHaTa e-noLuTa e J0roBOPEHO CPEACTBO 33 KOMYHWKaLWja NpeKy Koe [laBaTenoT Ha NIATEXHU YCAYru Ke My Aafe UK CTaBK Ha
pacnonaratse Ha KOPMCHUKOT Ha MAATEXHW ycayrv uHGOPMaLMU UM U3BECTYBarbe BO BPCKA CO KOPUCTEHETO Ha NAATEXHWU YCayru, co
WCK/IYYOK Ha OHME MHOOPMALIMM MU U3BECTYBakba KOW COMIACHO 3aKOH MOpa Aa My ce A3AaT UM CTasaT Ha pacnonararbe Ha KopucHuKoT
Ha NAATEeXKHM YCNYTY NPEKy TPaeH MeauyM.



2. NNATEXXHU YCNIYTU

2.1 Onuc Ha raBHUTE KapaKTEePUCTUKUN HA NAATEKHUTE YCAYTU KOU ce npeameT Ha PaMKOBHMOT A0rosop
2.1.1. baHKaTa KaKo AaBaTes Ha NIAaTeXHW YCAYTU T OBO3MOXKYBA CNeHUBE NIATEXHN YCAYTu:

(1) BHecyBatbe M MOBAEKYBatbe FOTOBMHA Ha M/AaTEHA CMETKA, KaKo M CUTe aKTMBHOCTWM MOBP3aHM CO OTBOpakbe,

OApKyBakbe 1 3aTBOPaHe Ha Taa CMETKa;

(2) n3BpwyBarbe NAaTEXKHU TPAHCAKL MM, BKAYYYBAjKM NPEHOC Ha MapUYHKU CPeACTBa Ha NaTeXXHa cMeTKa Kaj baHkaTa Ha

KopuCHMKOT nau Kaj Apyr AasaTten Ha NAaTeXHU yCayru:

(3) wu3BpwyBarbe NNATEXHW TPaAHCaAKLMM Kaj KOMIUTO NapuyHMTe cpeactBa ce obesbeneHW cO KpeauTHa JMHMjA 33

KopucHukor;

(4) vspaBarbe NAaTHM MHCTPYMEHTU U/nnun npudakarbe NiaTeXHU TPaHCaKLmK;

(5) w3BpwyBatbe NAATEXHWU TPAHCAKLMU CO MNATEXKHU KAPTUUKU WUAU CAMYHU TENEKOMYHWMKALMCKU, OUTUTANHU UAU

MHPOPMATUUKK ypeau;

(6) w3BpwyBatbe Ha KpeaAWUTHWU TpaHchepw, BKNYYYBajKM TPajHU Hano3u;

(7) napwuHuM go3HaKK;

(8) ycnyru 3a uHMUMpatrbe Ha Nakakba;

(9) purutTanHu 6aHKapcKM ycayrm npeky Kom baHkaTta ja 06e36eayBa naaTexkHaTa yc/yra 3a OHIajH KOPUCTEHE HA YCAYTU

MOBP3aHM CO NaTeXKHaTa CMETKa NPEKy MHTEPHET U/uanm mobuaHa anankaumja u

(10) ycnyru 3a paBarbe MHGOPMALMK 33 NAATEKHUTE CMETKU.
2.1.2. baHKaTa e AMPEeKTeH YYeCHWK BO MnaTHUTE cucTemMu MaKedoOHCKM uHTepbaHKapcku naateH cuctem — MUIMC Ha HEPCM u
KAnpuHWKM nHtepbaHkapckn cuctem (KUBC).
2.1.3. baHKaTa € MHAMPEKTEH YYECHUK BO NIATHUOT cuctem - EaMHCcTBEHa obnacT 3a nnakarba Bo eBpa - CEMNA (aHr: SEPA - Single Euro
Payments Area).
2.1.4. Ha 6aparbe Ha KOPWUCHMKOT Ha NAaTeHW ycayru, [laBaTenioT Ha NAATEXKHU YCAYTM € AOMKEH A3 MY MM CTaBM Ha pacnonarakbe u
MHbOpMaLMnTEe 3a NpaBuaaTa 3a paboTa cnopes Kou GYHKLMOHMPAAT NAAaTHUTE CUCTEMM BO KOWM TOj € AUPEKTEH UAN UHAUPEKTEH
YYECHMUK.
2.1.5. Co OnwTtuTe Nnpasuaa 1 yca0BKU 3a OTBOPaHE N BOAEH e NAaTeXXHa CMeTKa U BpLlere NAaTeXHM TPaHCaKLMM o4 noTTouka 12.1.1.
of, 0Boj PamKoBeH A0roBOp 3a MJIATEXHM YCAYTKU, NPUAOT KOH 0BOj PamKoBeH A0roBop 3a NAATEXHWU YCAYruv, ce yTBPAEHU BUAOBUTE
naaTeXHU CMeTKK (Bo NoTTouKa 2.1 ctaB 1 og OnwTuTe NpaBMaa 1 ycaoBmM of notrouka 12.1.1. oa oBoj PamKoBeH A0roBop 3a NAaTexXHU
ycayru), LOKYMeHTaLmjaTa Koja e noTpebHo Aa ja goctaBu KOpUCHUKOT 3a yTBpAyBake Ha HErOBMOT MAEHTUTET CO LLe/l BOCNOCTaByBatbe
nenoseH ogHoc co baHKaTa (Bo notTouyka 2.1 ctaB 2 go ctaB7 og OnwTuTe NpasBuaa U ycioBK oA noTTovka 12.1.1. oa oBoj PamkoBseH
[0roBOp 3a NAATEXKHM YCAYrK), 0BAACTYyBaHETO APYro nLe/nnua 3a paboTerbe Co NaaTexxHata CMeTKa Ha KOpUCHUKOT (BO NOTTOYKa 2.2
of, OnwTtuTe NpaBuaa M ycaoBW of noTTouka 12.1.1. on oBOj PamKoBEH JOroBOp 3a MAATEXKHWU YC/IYTM) U HAauMHOT Ha paboTta co
naaTe)HaTa cMeTKa (Bo noTTouka 3.3 og OnwTuTe nNpaBuaa M ycaoBM of nottodka 12.1.1. og 0Boj PamKoBeH A0roBop 3a NaaTeXHU
yCcnyru), Kage WTo e foypeneHo cnegHoTo: (i) peanmsaumja Ha niakarbaTa BO paMKUTE Ha NIATEXKHUTE CUCTEMM BO KOMLUITO € YYECHUK
baHKaTa, (ii) n3BpwyBare Hano3u 3a nnakare (iii) oBnacTyBarbe Ha BaHKaTa 4a M3BPLUIM Han/iaTa Ha AOrOBOPEHW, AocheaHu, a
HeHannaTeHW nobapysarba Ha baHKaTa o4 KOPMCHMKOT NO CUTE OCHOBM OZ PACMO/IOKAUBUTE CPEeACTBATA HA HEroBaTa NiaTeXXHa CMeTKa
oTBOpeHa Bo baHKaTa, (iv) npemnHyBareTo Ha NaaTeXKHaTa CMETKA BO MPEMONYHO SOIKHUYKO cango, (V) eBuaeHUmja (peructpmparse)
Ha MHOOPMALMM 33 NNATEXKHUTE TPAHCAKLMM Of, NNATEKHUTE CMETKM Ha KOPUCHUKOT, (Vi) MoBpaT Ha cpeacTBa Ha NAAaKayvoT LOKOKY
CMeTKaTa Ha NpMMayoT e 3aTBOpeHa, (vii) KaKo M UcnpaBKa Ha rpelika Npy peanvsaumja Ha NAATeXKHa TpaHCaKumja no cayxbeHa
[LOMTKHOCT.

2.2 Cneundukaumja Ha HGOPMaLMK U egUHCTBEHA UAEHTUDUKALLMCKA O3HAKa Kou Tpeba aa rv o6e36eam KOpUCHUKOT Ha
NAaTeXXHUTE YCAYIU CO LieN NAAaTHUOT Hanor Aa 6uae npaBUIHO MHULUPAH UK U3BPLLEH

221 KpeauTtHu tpaHchpepm
2.2.1.1. KpeguTeH TpaHcdep e naaTexkHa ycayra co Koja KOpMCHMKOT Kako Nnakay M gaBa MHCTPYKUMM Ha BaHKaTa 33 M3BpLIyBatbe Ha
naaTexHaTa TpaHcaKuMja MAK cepurja NAATEXHN TPAHCAKLUKM CO KOULITO ce ogo6pyBa naaTexkHaTa CMeTKa Ha MPMMaYoT.
2.2.1.2. KOPUCHMKOT KaKo nnakay ro MOMOMHYyBa N/JAaTHMOT Ha/for 3a M3BpPLUYBarbe KpeauTeH TpaHchep CO HasHauvyBare Ha
330/ KUTENIHUTE eleMeHTU of NoTTovKaTa 2.2.1.3. o 0Boj PamkoBeH A0roBop 3a MaTeXKHM YCIyrM M e OAroBOPeH 3a HacTaHaTuTe
nocneguum og, HenpasMIHOTO NONOJIHYBakbE.
2.2.1.3. NnaTHUOT HANOT 3a U3BPLLYBakEe KpeauTeH TpaHcdep 3aL01KUTENHO T COAPKM CNeAHNBE NOAATOLM:

- HaMMeHyBakb€e Ha 4aBATENOT Ha NAATEXHUTE YCNYTM 0 KOjLUTO € Ha3HAYeH NNATHUOT HAOT;

- HauMmeHyBatbe Ha Naakayor;

- 6poj Ha nnaTexxHaTa cmeTKa (MBAH nnm BBAH) nnn apyra egmMHcTBeHa naeHTMOMKaALMCKA 03HaKa Ha Na1akayor;

- [AaHodyeH 6poj Ha NnakavyoT AOKOMKY KPEAUTHUOT TpaHcdep ce M3BPLUYBA BO KOPUCT Ha BYLIETCKM KOPUCHUK;

- HaMmeHyBake Ha NPUMaYoT;

- 6poj Ha nnaTexxHaTa cmeTKa (MBAH nnm BBAH) nnn apyra egmMHcTBeHa aeHTMOMKaLMCKa 03HaKa Ha NPUMaYoT;

- W3HOC Ha KpeauTHWOT TpaHcdep;

- BaJlyTa Ha KpeauTHWOT TpaHcoep;

- [aTym Ha (BanyTa) M3BpLUYBatbE;
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- ONnuC Ha NnakamweTo;

- Ha3MB Ha NJIATHUOT CUCTEM;

- [JaTymM Ha nogHecyBakbe;

- MOTNWC Ha Ni1aKayoT.
2.2.1.4. NINaTHMOT HanNor 3a M3BPLUYBake KpeauTeH TpaHcpep CO CTPAHCTBO, MOKpPAj enemeHTUTe og noTTtovkata 2.2.1.3. og 0BOj
PamKoBeH 00roBop 3a NAaTeXXHW yCayrun, 3af0/KUTENHO T COAPXKN U CNefHUBE efleMeHTH:

- ngeHtTMdMKaumcKa o3Haka BUK Ha gaBaTenot Ha NnaTeXXHUTE ycayrm Ha NPUMaYoT;

- Ha3HayyBakbe Ha KOPUCHWKOT HA NAATEXHUTE YC/YTM KOjLITO MM Niaka HaZLOMECTOLMTE 32 M3BPLUYBAHE Ha KPEAUTHUOT TpaHcoep;

- Ha3HayyBakbe Ha Pe3nAEeHTHOCTA Ha NAaKayoT;

- Ha3HayyBakb€ Ha Pe3NAEHTHOCTAa Ha MPMMAYOT.
2.2.1.5. NnaTHMUOT Hanor 3a KpeguTeH TpaHchep, NoKpaj UHPopmaummTe U/man nogatoumute of NnoTToukun 2.2.1.3. n 2.2.1.4. og, 0BOj
PamKkoBeH 40roBop 3a NAATEXKHM YCAYTU, MOXKE 43 COAPMKM U APYTY MHPOPMaLMK U/MAKN NOJATOLM, BKAYYYBaAjKM M1 LenTa u wuoparta
Ha LenTa Ha NnakakeTo M MHPopMaummTe U/ MAN NOATOLMTE KOULWITO CE HEOMXOAHM 3apagM YCOrNAceHOCT CO NOA3aKOHCKMOT aKT Ha
HapoaHaTta 6aHKa 3a HAYMHOT M YCIOBUTE 33 U3BPLLYBaHE NNATEXHM TPAHCAKLMMU CO CTPAHCTBO M CO APYrM NPONUCH.
2.2.1.6. pun eneKkTPOHCKO UHULMPakbe Ha NAATHUOT HAor 3a KpeauTeH TpaHcdep, AaBATENOT HA NAATEXHUTE YC/YTM HA NAAKaYoT, No
M3BplIEHaTa aBTEHTMKaUMja Ha NaakadoT, aBTOMATCKM MOMe OAa BHece ogpeneHu nHOopmauun U/Mam nogatoun of MoTTOYKMTE
2.2.1.3.,2.2.1.4.12.2.1.5. on 0B0j PamKoBeEH A0roBOp 3a NAATEXKHW YCAYTY BO MNJIATHNOT HA/IOT BP3 OCHOBA HAa HUBHATa Pacno/IoX/ANBOCT
BO HEFOBMOT MHDOPMALMCKU CUCTEM.
2.2.1.7. NnaTHWOT Haior 3a KpeauTeH TpaHchep BO AeHapU ce KOpPUCTM 33 HE3roTOBMHCKM MPEHOC Ha napuyHM cpeacTtsa (3a
M3BpLUYBakbE NIAaKakba AW APYT BUA, NPEHOC) 04 NiaTeXXHaTa CMETKA Ha NNakayoT Ha NiaTeXXHaTa CMeTKa Ha MPMMaYoT BP3 OCHOBA Ha
WMHCTPYKLMUKW 04, UMATENOT Ha NAaTeXHaTa CMeTKa AN o4, 4PpYro AnLLE OBAACTEHO Of, HEro UK No CUIa Ha 3aKOH.
2.2.1.8. TNaTHUOT Hanor 3a KpeauTeH TpaHchep CO CTPAHCTBO Ce KOPUCTM 3a 6e3roTOBMHCKM MPEHOC Ha MapuyHUTe cpeacTsa (3a
M3BpLUYBakbe NaKakba AW APYr BUA NPEHOC) 04 NaaTexXHaTa CMeTKa Ha NNakayoT Ha niaTeXHaTa CMeTKa Ha MPMMaYoT BP3 OCHOBA Ha
WMHCTPYKLUW O, UMATE/IOT Ha NNATEXHATa CMETKa UK 04, APYrO INLLE OBIACTEHO Of, HEMO MK MO CUJIa HAa 3aKOH.
2.2.1.9. NnaTHWOT HaNOr 32 U3BPLUYBAtbE KpeauTeH TpaHChep BO KOPUCT Ha BYLIETCKMTE KOPUCHULM Ce KOPUCTM 3a BE3rOTOBUHCKMU
NPeHoC Ha NapUYHUTE CPeaCTBa (3a M3BPLUYBAtbe NaaKkakba UK APYr BUA NPEHOC) 04 NAaTeXKHaTa CMETKA Ha N/1aKayoT Ha naaTeXXHaTa
CMETKa Ha NPUMaYoT BP3 OCHOBA Ha MHCTPYKLMW Of, UMATENOT Ha NaaTeXXHaTa CMeTKa UK Of, APYro AuLe OBAACTEHO o4, Hero Uau no
CMNA Ha 3aKOH.
2.2.1.10. 36MpHMOT nnaTeH Hanor 3a uW3BpLIyBatbe KpeauTeH TpaHchep BO KOPUCT Ha MOBeKe MNIaTeXKHU CMETKM Ha
NpPMMadyoT/npMmMadnTe ce KOPMCTU Kora Ha TOBap Ha efiHa NaTe)KHa CMeTKa Ha M1akayoT, a BO KOPMUCT Ha NoBeKe Npumaym, ce naakaat
NpPUAOHECUTE Of, 3af0/IKUTENHOTO COLMja/IHO OCUTYpPYBatbe, NEPCOHANHNOT JAHOK M HETO-NaTaTa, O4HOCHO NEePCOHANHNOT SAHOK U
NPUXOAOT WTO He e naaTa. 36MPHNOT NAaTeH HaNor € NPUAPYMKEH CO NOEANHEYHM MAATHM HA/I03M 3@ CEKOj NoegMHeYeH NPeHOC Ha
Napu4YHKW cCpesCcTBa OZ NaKkay BO KOPUCT HA CEKOj Mpumau.
2.2.1.11. O6pacuuTe og noTroukute 2.2.1.3., 2.2.1.4.,2.2.1.5., 2.2.1.9. 1 2.2.1.10. oa oBOj PamKoBeH A0roBop 3a NaaTeKHW yCayru 3a
M3BpLUYBakbE NIATEKHM TPAHCAKLMM BO LieHapw Ke ce NpMmeHyBaaT Ha AaTyMOT Ha 3ano4YHyBatkbe Ha npumeHaTta Ha MCO-cTaHaapaoT
,20022 XML“ 3a pasameHa Ha Ha/n03M 3a NPEHOC BO MIATHMOT CUCTEM 3a MaKakbe U NMopamMHyBake ronemm U UTHU naakarwwa MUNC,
CorflacHO YMaTcTBOTO 3a xapTueHata ¢opma Ha NiaTHUTE Hafno3M, COrNAacHOCTa 3a AMPEKTHO 3a[0/KyBarkbe W OBNACTYBaHETO 33
npeHecyBare Ha MNaTeXHaTa CMEeTKa, MCTaTa Ha Wwudpu 33 LenTa Ha niakakaTta M COAPKMHATA Ha MHOOPMATUBHMOT /IETOK 33
naaTe)KHaTa CMETKa CO OCHOBHU GyHKUmMM Ha HBEPCM (Cny»6eH BecHmK Ha PCM 6p. 105/2025 og 27.05.2025 roamHa).

2.2.2. MnaTeXXHU TPaHCAKLMK CO KpeaAUTHU TpaHchepu BO eBpa BO NaaTexKHu wemu Ha CEMNA
2.2.2.1. baHKaTa Npu N3BpLLYBakbe HA NAATEXKHUTE TPAHCAKLMKN CO KpeauTHU TpaHchepu:

- Kopuctn UBAH Kako eguHCTBEHA WAEHTUPUKALMCKA O3HAKa Ha NJaTeXHaTa CMETKa, KOHCTpyMpaHa COrnacHoO nponucute BO
Penybnvka CeBepHa MakefoHuMja CO Kou ce ypeayBaaT CTaHAApAMTe 3a KOHCTPYKLMja Ha NAaTeXHU CMeTKM, 6e3 ornen Ha
MecTonosioxbaTa Ha 3acerHaTUTe faBaTeNM Ha NAATEXHU YCayry;

- npuvmeHyBa popmaT Ha nopaku cornacHo ,,MCO-ctaHaapaoT 20022 XML” npu npeHecyBare Ha NAaTEXKHUTE TPAHCAKLU MM KOH Apyr
[aBaTen Ha NNaTeXHW YCAYrM UK NPEKY NAaTeH CUCTEM 3a MasiM NaaKarba U

- Mmopa aa obesbean aeka KOpUCHUKOT KOPUCTU €AUHCTBEHU NAEHTUDUKALMCKM O3HAKU COMAacHO anuHeja 1 o, oBaa NOTTOYKA,
He3aBWMCHO AN 4,aBaTeN0T Ha NAATEXHM YC/YTM HA NAAKayoT M AaBaTeNoT Ha NAATEXHM YCAYTM Ha NPUMAYOT UM KOora gaBaTenoT
Ha NJaTeXHM YCAYrM Ha NAAKaYoT KOjLWTO € AaBaTen Ha NAaTeXHW YCAYrM U Ha NPMMAYOT ce OCHOBaHMU M paboTtat Bo Penybaunka
CeBepHa MakegoHuWja nnaun Bo Apyra 3emja yneHka Ha CEMA.

2.2.2.2. baHKaTa, Ha KOHKpeTHO bapare Ha KOpUCHUKOT, MoKe ga Kopuctn dopmat Ha nopaku og MCO-ctaHgapg 20022 XML u Bo
ofHocuTe co KopucHMKOT, 6e3 Aa e BO CNPOTUBHOCT CO afinHejaTa 2 o4, NoTToYKaTa 2.2.2.1. o4, 0BOj PamKoBeEH A0roBOp 3a NATEXKHM
YCNyru.

2.2.2.3. MNoKpaj 6aparata og noTTouknTe 2.2.2.1. 1 2.2.2.2. og,080j PamKoBeH 40roBop 3a NAaTEXKHWU YCAYTM, NPMMAYOT KOjLITO Npuma
Napu4YHKU CpeacTBa CO KpeauTHU TpaHchepm Tpeba Ha NaakayoT ga My ja COONWTU MAEHTUOUKALMCKATA O3HaKa HA CBOjaTa N/aTeXKHa
CMeTKa, KaKo LUTO e onpeeneHo Bo NoTTodkata 2.2.2.1. aanHeja 1 o 080j PamKoBeH [0roBop 3a NiaTeXHM YCAyru cekojnat Kora bapa
U3BpLIYBatbE KpeanuteH TpaHcoep.
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2.2.2.4. baHKaTa He cmee ga 6apa og KopucHMKOT aa BHecyBa BMK Ha gaBatenoT Ha nnaTeKHW ycayru Ha nnakadvot uam BUK Ha
[,aBaTeNoT HA NAATEeXHU YCAYrU Ha MPUMAYOT.

2.2.2.5 Mokpaj baparbaTa o4 noTroykaTa 2.2.2.1 oa oBoj PamKoBeH A0OroBop 3a naTexKHWU ycayru., baHKaTa npu M3BpLIYBaHETO
TPaHCaKLMM CO KpeauTeH TpaHCchep rv NpUMeHyBa cnegHnse TEXHUYKM Haparba:

- NoseTo CO NOZATOLM 33 ONKUC HA NNakameTo cobupa 140 3Haum. MNnaTexxHUTe WeMn MoXKe Aa cobupaaTt u noronem 6poj 3HauM,
OCBEH aKO ypeaoT KOjLITO Ce KOPUCTU 3a ncnpakare MHGOPMaLUM MMa TEXHUYKM OrpaHMYyBakba BO BPCKa CO OPOjoT Ha 3HaUM U
BO TOj C/ly4aj ce NpMMeHyBa TEXHWYKATA ropHa rpaHuLa Ha ypeaor;

- ONMWUCOT Ha NNaKkakeTo M APYrUTE €/1EMEHTM KOMLLITO Ce A0CTaBEHU COMACHO MOTTOYKa 2.2.2.6. of 0BOj PamKoBeH A0roBop 3a
NAaTeXHW YCAYrn ce NpeHecyBaaT BO LEefocT 1 6e3 n3meHa nomery cute AaBaTenn Ha NAATEXHU YCAYIN KOULITO Ce BKAYYEHU BO
M3BPLLYBAHETO Ha NAaTEXHATa TPaHCaKuuja.

- BO NAAaTEXHWUTE WeMu He cmee Aa buae onpeseneH HajHU3OK Npar Ha M3HOCOT Ha NJIaTeXKHaTa TPAHCAKLM]a 33 KpeauTeH TpaHcdep,
HO He NOCTOM HUTY 06BPCKa 32 06PabOTKA Ha NAATEXHUTE TPAHCAKLMM YMJLLITO U3HOC € HyAa.

- BO MJIaTEXHWUTE WeMU Hema 06BpPCKa 3a U3BPLLYBaHE KPeAUTHU TpaHCHEepPU YMjLLITO M3HOC BO eBpa HagmMuHyBa 999.999.999,99.
2.2.2.6. baHKaTa, nounTyBajkM rv oapenbuTe oa 3aKOHOT 3a 3aWTMTa Ha JIMYHUTE NOAATOUM, TM U3BPLLYBA KPeauTHUTE TpaHcdepu
cnopep cnegHUBE YC/I0BU:
2.2.2.6.1. [laBaTenoT Ha NAATEXKHM YCAYIX Ha NJakayoT Mopa Aa ob6e3beam AeKa NnakavyoT M A0CTaBW/ CAeLHNBE €1eMEHTU:

- HaMMeHyBae Ha Niakayot u/unm Bpoj Ha nnatexHaTta cmetka (UBAH);

- W3HOC Ha KpeaMTHUOT TpaHcdep;

- 6poj Ha nnaTexHaTta cmeTka (MBAH) Ha npumayor;

- HaMMmeHyBakbe Ha NPUMAYOT, AOKOJKY € JOCTanHO/PacnoNoKAMBO;

- ONWUC Ha NiaKareTo.
2.2.2.6.2. [laBaTenoT Ha NAaTEXHWU YCYTM Ha NAaKavyoT e SO/IKEH Aa My M A0CTaBU Ha AaBaTeoT Ha NAATEXHWM YCAYTU Ha NPUMaYoT
CcNefHUBE eNeMEeHTH:

- HauMMmeHyBahbe Ha nnakayor;

- 6poj Ha nnatexHaTa cmeTka (MBAH) Ha nnakayoT;

- W3HOC Ha KpeaMTHWOT TpaHcdep;

- 6poj Ha nnaTexHaTta cmeTka (MBAH) Ha npumayorT;

- ONWUC Ha NaKaheTo;

- eAWHCTBEHA MAEeHTUOMKALMCKA 03HAKA HAa NPUMAYOT, OKOJIKY € NPUMEHNBO;

- HauMmeHyBatbe Ha pedpepeHTHaTa JOrOBOPHA CTPaHa Ha MPUMAYOT, AOKOJIKY e NMPUMEHINBO;

- LleN1 Ha KpeauTHUOT TpaHcdep, LOKONKY e MPUMEHIUBO;

- wwudpa Ha LuenTa Ha KPeaUTHUOT TpaHcdep, LOKOKY € NPUMEHNBO.
2.2.2.6.3. TloKpaj enemeHTUTE 04 NOTTOYKaTa 2.2.2.6.2. 04 0BOj PamKOBEH A0OroBop 3a NAATEKHU YCAYIrM, AaBATENOT HA NAATEKHU
YCAYI Ha NAAKayoT e AO/IKEH A3 MY I'M AOCTaBM Ha AaBaTENOT Ha NAATEXHWU YCAYTU HA NPUMAYOT U CNEAHNBE EIEMEHTMU:

- BWK Ha paBaTenoT Ha NAaTEXHW YCAYrM Ha NNAKkayvoT (LOKOMKY AaBaTennTe Ha NAATeXHW YCAYrM KOMLWTO y4yecTByBaaT BO

naaTeXKHaTa TPaHCcaKLMja He ce L0roBopaT NOUHaKYy);

- BWK Ha paBaTenoT Ha NAaTEXHM YCAYTM Ha NPMMAYOT (LOKONKY [AaBaTenuTe Ha NAATEeXHM YCAYTM KOWULWITO y4yecTByBaaT BO
naaTeXKHaTa TPaHCaKLMja He ce AOroBOpaT NOUHaKY);

- eAuMHcTBeHa naeHTMdMKauMCcKa 03HaKa Ha NJiaTeXKHaTa Wema;

- [aTyM Ha NopamHyBakbe Ha KpeauTHMOT TpaHcdep;

- pedepeHTeH 6poj Ha NopakaTa 3a KpeauTeH TpaHchep Ha AABATENOT HA NAATEXHWU YCAYTU HA NAAKayvoT.

2.2.2.6.4. [laBaTenoT Ha NNATEXKHW YCAYTXN HAa NPUMAYOT € AO/IKEH Aa MY M JOCTaBM HA NPUMAYOT ClIeHUBE eIEMEHTU:

- HaMMeHyBatbe Ha Nnakavor;

- W3HOC Ha KpeaMTHUOT TpaHcdep;

- ONWUC Ha NiakakeTo, AOKOJKY € NPUMEH/IUBO.

2.23 MapuyHu ao3HaKn
2.2.3.1. NapunyHa f03HaKa e nnaTeXHa ycayra Npu Koja ce NpMmaaT NapuyHu CpeacTBa of niakayoT, co Lesl COOABETHUOT U3HOC Ha
napuYHKU cpeacTBa Aa My Ce MPeHece Ha NPUMAYOT UK Ha APYr AaBaTesl Ha NATEXHUTE YCIYrM Koj AiejcTBYBA BO MME U 33 CMETKA Ha
NPMMaYoT U/MAmn NPU Koja NapuYHUTE CPeACTBa Ce NPUMaaT BO MME M 38 CMeTKa Ha NPUMaYoT M My Ce CTaBaaT Ha HeroBo pacnonarame,
6e3 aa ce 0TBOPM NaTeXHA CMETKa BO MMe Ha NakayoT AW Ha NPUMAYOT.
2.2.3.2. MNnaTHWOT Hanor 3a NapuyHaTa A03HAKa COAPXKM:

- HaMMeHyBatbe Ha Nnakayor;

- ajpeca Ha NnakayoT, BKAYYYBajKM ja U Ap)KaBaTa Ha NaakavorT;

- eJuHcTBeHa naeHTndMKaumcka o3Haka Ha NaakayoT UK Ha HeroBaTa NaaTeXKHa CMEeTKa;

- HauMMeHyBak€e Ha NPUMaY0T;

- eAWMHCTBEHA MAEHTUDMKALMCKA 03HAKA HA NPUMAYOT UM HA HEroBaTa NiaTeXHa CMeTKa;

- W3HOC Ha nnaTeXKHaTa TpaHcaKuumja;

- BaJIyTa Ha NaaTeXHaTa TpaHCcaKLuWja;
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- ONnuC Ha NnakakeTo;

- [AaTymM Ha NoAHeCcyBaHeTO Ha NAATHUOT Hajlor U

- MOTNWUC Ha NNaKayorT.
2.2.3.3. TnaTHMOT Hanor 3a NapuyHa A03HaKa, NOKpaj nodaTounTe o NoTTouKa 2.2.3.2. o4 oBOj PamKkoBeH A0roBop 3a naaTeXKHU
YCNYTU, MOXKE fa COAPXKM WU ApYyrn nHbopmaummn u/uam nogaTtoum, BKAYYYBajKM MM Lenta u wudpaTa Ha LenTa Ha naakareto u
MHbOPMaLUUTE U/UAM NOAATOLMTE KOMLITO CE HEONXOAHM 3apaZm YCOrIaceHOCT CO 3aKOHCKM NPOMUCH.
2.2.3.4. O6paseuoT o4 noTTo4KaTa 2.2.3.2. 04 0BOj PaMKoBeH 40roBop 3a NAaTeXKHW YCYrn 3a U3BPLUYBaHE MNIAaTEXKHU TPaHCAKUUM BO
LEeHapu Ke ce NpMMeEHyBa Ha AaTyMOT Ha 3ano4YyHyBarbe Ha npumeHaTa Ha UCO-ctaHaapaoT ,, 20022 XML” 3a pasameHa Ha Hanosu 3a
NPeHOC BO NAAaTHUOT CUCTEM 33 NJ1aKake U MOPaMHYBake roNemMu U UTHU Nnakarba MUMC, cornacHo YnaTcTBOTO 3a XxapTMeHaTa dopma
Ha NJIATHUTE HA/103M, COMNACHOCTA 3a AMPEKTHO 33a40/1)KyBatbe M 0BNACTyBakeTO 3a NMPeHecyBakbe Ha NaaTeXKHaTa CMeTKa, IMCTaTa Ha
WwndpK 3a LenTa Ha NaakaraTa U CoOAPMKMHATA Ha MHOOPMATUBHMOT SIETOK 3@ NATEKHATa CMETKa CO OCHOBHU GyHKLMM Ha HEPCM
(Cnysk6eH BecHMK Ha PCM 6p. 105/2025 op,27.05.2025 roauHa).

2.2.4. BHecyBarbe 1 NOBNEKYBake roToBUHA
2.2.4.1. HanoroT 3a BHecyBakbe rOTOBMHA Ha MJaTeXkHaTa CMeTKa HenocpeaHo Ha wantepuTe Bo paboTHWTe npocTopuu Ha baHkaTa
3340/KUTETHO T COAPXKN CnefHUBE NOAATOLM:

- HaMmeHyBakb€e Ha AaBaTesioT Ha NAaTeXHUTE YCAYrn A0 KOjLUTO € Ha3HaYeH HalororT;

- HaMMmeHyBak€e Ha BHECyBa4yOT Ha rOTOBUHATA;

- eJMHCTBEH MaTu4yeH 6poj uau apyr 6poj 3a naeHTMdUKaLMja Ha BHECYBAYOT;

- 6poj Ha JOKYMEHT 33 MAeHTMdMKaLMja HAa BHECYBAYOT Ha FOTOBUHATA;

- HauMeHyBakbe Ha NPMMaYOoT;

- 6poj Ha nnaTexkHaTa cmeTKa (MBAH unm BBAH) unu gpyra eaMHcTBEHA MAEHTUOUKALMCKA O3HAKa HAa MPUMAYOT;

- W3HOC Ha roTOBMHATa KOjallTO Ce BHeCyBa;

- BaJIyTa Ha roTOBMHATa KOjalLTO Ce BHECYBa;

- OMWC Ha BHeECYBaHEeTo;

- [p’KaBa Ha Hepe3naeHToT;

- [AaTyM Ha noAHecyBaHeTo U

- NOTMNWC Ha BHECYBa4oT.
2.2.4.2. Hanorot 3a BHecyBatbe roTOBMHA, MOKpaj nogaTtouute u/manm nHdopmaumute of notrodkata 2.2.4.1. oa osoj PamkoseH
[OrOBOP 3a MIATEKHU YCAYTM, MOXKE 43 COAPKM APYrM NoAaTOUM U/uan nHbopMaL K, BKAYYYBajKM T LenTa 1 wudpaTa Ha uenta Ha
BHECYBaHbETO rOTOBMHA M NOAATOUM U/MAN MHGOPMALLMM KOULITO Ce HEOMXOAHM 3apagM YCOrNaCeHOCT CO 3aKOHCKMTE MPOMUCK.
2.2.4.3. Hanorot 3a NoB/eKyBarbe rOTOBMHA Of, NJIaTEXHATa CMETKa HENOCPeAHO Ha WantepuTe BO paboTHUTe npocTopun Ha baHKaTta
3340/1KUTENHO 1 COAPXKM CnegHUBE NOAATOUM:

- HauMeHyBakbe Ha AaBaTesoT Ha NAATeXHUTe YCAYru 40 KOro € Ha3HavyeH HanoroT;

- HauMeHyBakbe Ha MMATeNoT Ha NAaTeXKHaTa CMeTKa;

- 6poj Ha nnatexkHaTa cmeTKa (UBAH nnn BBAH) nnu gpyra eguHcTBeHa naeHTUdUKaLMCKa 03HAKa Ha MMATeNoT Ha NaTeXHaTa

CMETKa;

- HaMmeHyBak€e Ha NMPMMaYO0T Ha FOTOBMHATA;

- eOMHCTBEH MaTuyeH 6poj uaun apyr 6poj 3a naeHTMdUKaLmja Ha NPMMaYoT Ha FOTOBUHATA;

- 6poj Ha LOKYMEHTOT 3a naeHTUdMKaLmja Ha NPUMAYOT Ha FOTOBUHATA;

- M3HOC Ha rOTOBMHATA KOjallTo ce NOBNEKYBa;

- BaNyTa Ha rOTOBMHATA KOjalUTO ce NOBAEKYBa;

- ONuC Ha NOBNEKYBaHETO;

- [p)KaBa Ha Hepe3naeHToT;

- [aTyM Ha NoAHecyBaHeTo;

- NOTMWC Ha UMATEeNOT Ha NaTeXXHaTa CMeTKa n

- NOTMWC Ha NPMMAYOT Ha rOTOBMHaATa.
2.2.4.4. Hanorot 3a noB/ieKyBake roTOBMHA, NOKPaj nogatounTe oa notrovkaTa 2.2.4.3. og oBOj PamkoBeH [0rosop 3a naaTeXKHU
YCAYrM, MOXKe Aa COAPXKM APYrM nogatoum u/wam nHbopmaumu, BKAYYYBajkM M UenTa M WwudpaTta Ha LenTa Ha MNOBJIEKYBaHeTo
roToBMHa M NoAaToum u/mam nHGoOPMaL MM KOULITO Ce HEONXOAHM 3apaaM YCOraceHoCT Co APYrv NPOMNUCH.
2.2.4.5. baHKaTa 0BO3MOXYBa BHeCyBaHe roTOBMHA BO CTPAHCKA BaNyTa Ha NAaTeXHUTe CMETKU Ha Hepe3naeHT BP3 OCHOBA Ha NaaTeH
Ha/lor NoAHeCeH oA Hepe3naeHTOT. Kora ce BHeCyBa FOTOBMHA, COMIACHO BaXKeukuTe nponuck Ha Penybnunka CesepHa MakefoHuja, ce
noAHecysa M NUwWaHa noTBpAa — obpaseL, 3a NpujaByBarbe FOTOBUHA BO AEHAPM M CTPAHCKa BaayTa U GU3NYKM NPEHOCAMBU CPeACTBA
33 Na1akakbe KOULITO Hepe3naeHTUTe M BHeCyBaaT WK 1 nsHecysaat of Penybaunka CesepHa MaKenoHwuja, usgaseH og LapuHckaTta
ynpaBa Ha Penybanka CesepHa MakezoHwuja.
2.2.4.6. NoTBpaaTta oA noTTo4KaTa 2.2.4.5. o4, 080j PamMKoBeH A0roBOp 3a NaTEXKHU YCAYTM MOKe Aa ce ynoTpebu noBekenatn Bo pok
op, neT paboTHU aeHa. baHKaTa ro eBUAEHTUPA CEKOe BHECYBabe AEBM3HA FOTOBMHA Ha NJIAaTeXKHaTa CMeTKa Ha Hepe3nAEeHTOT, Kako U
Ha opuruHanHaTa NoTBPAA M 3a4pXKyBa GOTOKOMNKWja 04 Hea BO CBOjaTa eBMAEHUM]a.
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2.2.4.7. 3a uenuTe Ha BHECYBaHETO HA FOTOBMHATa BO CTPaHCKA BajyTa Ha NaaTeXKHaTa CMeTKa Ha Hepe3uAeHTOT, NOoTBpAaTa Ha
noTroykata 2.2.4.6. o4, 080j PamKoBeH g0roBop 3a NAaTeXHM YCAyrn BaXKu net paboTHM AeHa o4 AaTyMOT Ha HEej3SMHOTO M3aaBakbe.
2.2.4.8. Mo nckny4okK, baHKaTa 0BO3MOXKyBa BHECYBake rOTOBMHA BO CTPAHCKa BaslyTa HA NNATEXHUTE CMETKM Ha Hepe3naeHToT, be3
[a ce nogHece NnoTBpAaTta o4, NoTrodkata 2.2.4.5. oa 08oj PamKkoBeH AOroBop 3a NaTEXHWU YCAYTK, BO CAeAHUBE CayYau:

- BO TEKOT Ha efeH mecel, HajMHOry A0 M3HOCOT 33 KOjWTO COFMacHO MponucuTe Npu B/eryBareto Bo Penybavka CeBepHa
MakegnoHuja He ce n3aaBa 3a0/KUTENHO NMCMEHA NOTBPAA;

- [LOKONKY NapuyHUTE CpeacTBa NOTEKHyBaaT 04 HeNOTpoOLeHaTa rOTOBMHA BO CTPAHCKa Ba/lyTa MPETXOAHO NoBAeYeHa o, HeropuTe
NAaTeXHU CMETKMU, BO Mepuoa o4 TpU Mmeceum o, AeHOT Ha MOBEKYBAHETO NN

- [LOKOJKY MapuU4YHUTE CPeACTBA NOTEKHYBAAT 04 NpoAaxkba Ha NpoM3BOAM HA NAaTHMLM BO aBMOH. OBMe CpeacTBa MOXKe Aa ce BHecaT
Ha NaTeXKHaTa CMeTKa BO CTPAHCKa BasyTa Of CTPaHa Ha aBMOKOMMNAHWjaTa Hepe3nMAEeHT KojallTo npese3yBa NaTHULNU 04 UK BO
Penybavka CesepHa MaKefoHWja, UAKN 04 APYr HEPE3UAEHT BP3 OCHOBA HA COOZBETEH A0rOBOP 3a Npe3emakbe roTOBMHA 04, 0Baa
aBMOKOMMNaHWja U HEj3MHO BHECYBakbe Ha NaaTeXkHaTa CMeTKa.

2.2.4.9. baHKaTa 0BO3MOYBa BHeCyBatbe JeHapCKa rOTOBMHA Ha NiaTeXxHaTa CMeTKa Ha Hepe3naeHTOT ako NOTeKHyBa oA,

- NpoJaZeHWN CONCTBEHM NPEBO3HMN SOKYMEHTM O NPETCTAaBHMILTBA HA CTPAHCKKM Anua KomwTo Bo Penybnunka CeBepHa MaKkegoHuja
BpLUAT areHLMCKM paboTn BO BO3AYLWHMOT cO0bpaKaj BP3 OCHOBA Ha CKAy4YeHU MefyaprKaBHM cnorogbu 3a peoBeH BO3AyLIeH
coobpakaj;

- HenoTpolleHa AeHapCKa roToBMHa MPETXOAHO MOBJIeYeHa Of, HEroBuTe MJIATEXHW CMETKU BO POK oA 3 meceunm of AEeHOT Ha
NoOBNEKYBaHETO;

- npopaxba Ha NpoM3BOAM HA NAaTHULM BO aBMOH. OBMeE CpPesCTBa MOXKE Aa Ce BHecaT Ha AieHapcKaTa naaTeXXHa CMeTKa 04, CTpaHa
Ha aBMOKOMNaHMWjaTa Hepe3MAEHT KojalTo npese3yBa MaTHMUM of, uan Bo Penybnmnka CesepHa MaKkegoHuja, unv oa apyr
Hepe3naeHT BP3 OCHOBAa Ha COOZBETEH [0OroBOp 3a Mpe3emarbe roTOBMHA OZ, OBaa aBMOKOMMAHMjA U HEj3SMHO BHecyBake Ha
naaTeXXHaTa CMeTKa unu

- BO TEKOT Ha efeH mecel, HajMHOry A0 M3HOCOT 3@ KOjWTO COFMacHO MponucuTe npu Baerysaweto Bo Penybavka CeBepHa
MakegfoHuja e f,03B0IeHO €10604HO BHECYBatb€ AeHapCKa roTOBUHaA.

2.2.4.10. OrpaHu4yBarbaTa 3a BHeCyBatbe roTOBMHA BO AEHAPWU M CTPAHCKa BajyTa Ha MJIAaTEXHUTE CMETKM Of, OBaa NOTTOYKA He ce
OfHecyBaaT Ha CTPAHCKMTE GU3NYKM NULA MAEHTUPUKYBAHM CO AOKYMEHT U3aaaeH o4 MUHUCTEPCTBOTO 33 HaZBOPEeLWHN paboTu Ha
Peny6navka CeBepHa MakeaoHuja.

2.2.4.11. baHKaTa MOXKe Aa BPLUM MCNIATa HA rOTOBMHA BO CTPAHCKA BanyTa Ha baparbe of pesunAeHT 3apaam naakakbe Bo CTPAHCTBO
COTIaCHO MOA33aKOHCKMOT aKT 33 HAYMHOT U YC/IOBUTE NOA KOM PE3UAEHTUTE MOXKAT Aa BPLIAT Hansiata v nnakarbe BO ePeKTUBHU
CTPaHCKKU Napu BO TPAHCAKLMKN CO HEPE3UAEHTU.

2.2.4.12. O6pacuuTe oa notrodkute 2.2.4.1. n 2.2.4.3. of, 0BOj PamKoBeH A0roBOp 3a NAATEXHW YC/YIM 33 U3BPLUYBatbe NIATEXHMU
TPAHCAKLMM BO AEHapU Ke ce MPMMeHyBaaT Ha AaTyMOT Ha 3anoYHyBake Ha npumeHaTa Ha MCO-cTaHgapaoT,, 20022 XML” 3a pasmeHa
Ha Ha/s03M 3a NPeHOC BO MIATHMOT CUCTEM 3a MNJIaKakbe U NMOpPamMHyBakbe roNemMm U UTHM Naakawwa MUMC, cornacHo YnaTcTBOTO 3a
XapTueHaTa Gpopma Ha NAaTHUTE HaNo3M, COrNACHOCTA 3a AMPEKTHO 33a40/13KYBakbe U OBNACTyBakbETO 3a NPeHecyBakbe Ha NAaTeXKHaTa
CMeTKa, IMcTaTa Ha Wundpm 3a LenTa Ha naakarbaTta U coap)KMHaTa Ha MHGOPMATUBHMOT NETOK 33 NIATEKHATa CMETKa CO OCHOBHU
byHKUMM Ha HEPCM (Cny»k6eH BecHUK Ha PCM 6p. 105/2025 opa 27.05.2025 roauHa).

2.2.4.13. HanoroT 3a NoBAeKyBake roTOBUHA 0, N1aTeXHa KapTMYKa Ha baHKomaT Ha baHKaTa ce M3BpLUYyBa Ha C/IeAHMOT HAYMH:

- CO BMeTHyBarbe UAN BECKOHTAKTHO YMTarbe HA KapTUYKaTa;

- KopucHuKoT ce BepudUrKyBa M ro aBTopM3npa HaAOroT coriacHo notToykaTta 2.3.1. anuHeja 2 on oBoj PamkoBeH porosop 3a
NAaTEXHU YCAYTY;

- ro oabupa M3HOCOT LITO CaKa 4a ro NoaurHe uam BHeCyBa ApPYr U3HOC KOj CUCTEMCKM He e gedUHMPaH;

- oabuvpa ganu caka neyateHa noTepAa.

2.2.4.14. HanoroT 3a NOB/eKyBatbe FOTOBMHA Of NAaTeXKHa KapTMyKa Ha HGaHKOMaT Ha baHKaTa MM coapXu MUHUMYM ClegHuTe
nogartouum:

- HaMMmeHyBak€e Ha JaBaTesioT Ha NAaTeXXHUTE YCAYru A0 KOro € Ha3HavyeH Hanoror;

- [ATyM v Bpeme;

- penop 6pojoT Ha NnaTeXxHaTa KapTUUKa;

- UCnAaTeH U3HOC Ha rOTOBMHa;

- Ba/lyTa Ha roTOBMHATa KOjalLTO Ce MNOB/EKYB];

- eauHcTBeH bpoj Ha 6aHKoMmaT.

2.2.4.15. HanoroT 3a BHEC Ha FOTOBMHA CO NAaTeXHa KapTuyKa Ha 6aHKomaT Ha baHKaTa ce M3BpLIYBa Ha CIE4HUOT HaYMH:

- CO BMETHyBatbe UM BE3KOHTAKTHO YMTarbe HA KapTUYKaTa;

- KopucHuKoT ce BepudMKyBa M ro aBTOopM3Mpa HaAOroT COracHo notTodkaTta 2.3.1. annHeja 2 of oBoj PamKkoBeH porosop 3a
NAATEXHU YCyru;

- jaopbupa pyHKuUmjaTa 3a ynnaTa;

- ' BHecyBa HaHKHOTUTe BO NpeABUAEHMOT NPOCTOP;

- janposepyBa cneymounKkaumjata 3a 6pojoT Ha GaHKHOTM MO aNOEHCKM COCTaB NPUIOKEHA HAa MOHUTOPOT 04, 6aHKOMATOT;

- €O noTBpAa Ha cneumnduKaumnjata 4ob6MBa NneyaTeHa NOTBPAA 3a U3BPLUEHMOT BHEC Ha FOTOBMHA.

2.2.4.16. HanoroT 3a BHEC Ha FOTOBMHA CO NAaTeXHa KapTUYKa Ha 6aHKomaT Ha BaHKaTa rv coapKM MUHUMYM CNeaHUTE NOAATOLM:
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- HaumeHyBatbe Ha 4aBaTesoT Ha NIaTeXHUTE YCIYr1 A0 KOro € Ha3HadYeH HanoroT;
- [aTym 1 Bpeme;

- pen og 6pojoT Ha NaaTeXKHaTa KapTuuKa;

- BHECEeH U3HOC Ha FOTOBUHA;

- Ba/yTa Ha roToBMHATa KOjalLTO ce BHECYBa;

- eAWHCTBEH 6poj Ha baHKoMaT.

2.2.5. MU3BpuyBarbe NNaTeXKHMU TPAHCAKLMK CO CTPAHCTBO
2.2.5.1. MNMpw 13BpLIYBaHETO NNATEXKHM TPAHCAKLUUM CO CTPAHCTBO, baHKaTa e AO/MKHA Aa M NPUMMEHYBa MEpKUTe U AejcTBMjaTa 3a
cnpeyvyBarbe nepere napu U pUHaHCcMparbe Tepopmnsam COrnacHoO 3aKoH.
2.2.5.2 3au3BplUyBarbe HA NJATEKHUTE TPAHCAKLMKN CO CTPAHCTBO, NOKPaj oapendbuTe og PaMKOBHMOT JOrOBOP 3a NAATEXHU YCAYTU,
ce npuMmeHyBaaT M oapenbuTe 04, NOA3AKOHCKUTE aKTM Ha HapogHaTa 6aHKa 3a M3BpLIYBatbe MAATEXHW TPaHCAKLMU KOWULITO
npouvsnerysaart o4 3aKOHOT 3a NAATEXHW YCAYIU U NAATHU CUCTEMMU, NPU LUTO Ce KOPUCTAT NAATHUTE HAaNO3M NPOMULLAHM CO TUE aKTU.
2.2.5.3 Pe3naeHTUTE MOKaT [a BPLUAT rOTOBMHCKA HanaTa U Naakakba Ha U o4, HepesnaeHTu Bo AeHapu Bo Penybsvka CeBepHa
MakefoHuja cornacHo NpPonucUTe KoM ro peryiimpaat roTOBUHCKOTO paboTterbe Bo Penybanka CesepHa MakegoHuja.
2.2.5.4 Peanusaumjata Ha niakarba M TpaHchep Ha CPeacTBa BP3 OCHOBA HA KanuTasHW TPaHCaKLmMK e cnobosHa AOKOKY ce paboTu
33 TPaHCaKLMja Koja e CK/y4YeHa, NpujaBeHa u perucTpupaHa cornacHo 3akoHOT 3a AeBMU3HOTO paboTere 1 JOKOKY ce HAMUPEHU CUTe
06BpPCKM BP3 OCHOBA HAa AaHOUM U NpuaoHecu cnpema Peny6avka CesepHa MakegoHuja.
2.2.5.5 Kako nnakame unu TpaHcdep Ha cpeacTBa of noTrodkata 2.2.5.4. og 0Boj PamKOBEH 0roBOp 3a NIATEXKHU YCYIKU Ce CMeTa
NPeHoCOoT Ha CpeAcTBa 3a peanunsaumja Ha KanuTaaHU TPAHCAKLUMK, 332 OCTBApyBake Ha NPaBo Ha MHBECTUTOPOT BP3 OCHOBA Ha Y4ecTBO
BO A0OMBKA MM OCTAaTOK HAa MMOT, NO U3BPLUEH CTEYA] AN IMKBMAALM]A HA NPABHOTO /IMLLE BO KOELUTO MHBECTUPA.
2.2.5.6 baHkaTa He cmee Aa ro peasiM3Mpa NAaTHUOT HANor BO CTPAHCTBO, OAHOCHO @ My OBO3MOMW Ha KOPMUCHMKOT pacrnonarake co
NPUANBOT OZ, CTPAHCTBO aKO € BO CMPOTUBHOCT CO NOTTOYKA 2.2.5.2. og 0Boj PamKOBEH [0rOBOP 33 NAATEXKHU YCAYTU.
2.2.6. MpununBHa NnaTexHa TPaHCcaKuuja o4 CTPAHCTBO
2.2.6.1. MNMpun 06paboTKa Ha NMPUAMBHA NAATEXHa TPaHCaKLUMja of cTpPaHCcTBO, baHKaTa Ha KOPUCHWMKOT Kako NpUMay Ha MapuyHu
CpeAcTBa ro BpLWM 0406pyBarbeTo Ha NapUMYHUTE CPEACTBA HA NaTeXHaTa CMeTKa Ha KOPUCHMKOT NpeKy nocTtanka Ha:
- [AMpPEKTHO 0406pyBatbe, BO CayvanTe o4 NoTTouKaTa 2.2.6.3. 04 0Boj PamMKOBEH A0rOBOp 33 NAATEXHM yCayrv (BO NOHAaTaMOLHMOT
TEKCT: NocTanka Ha ANMPEKTHO 04,06pyBakbe) UK
- 0p/10XKeHo og0b6pyBatbe BO C/lyYanTe o noTroukaTta 2.2.6.6. o4,080j PaMKoBeH A0OroBOp 3a NAATEXKHM YCAYrM (BO NOHAaTaMOLLHMOT
TEKCT: NOCTamnKa Ha OA/I0}KEHO 0406pyBatbe).
2.2.6.2. Bo cny4aj Ha e 4HOKPATHU MPEKYIPaHUYHM NAATEXHM TPAHCAKL MM BP3 OCHOBA Ha NAapWYHU A03HAKM KOMLITO KOPMCHMKOT KaKo
npuvmay rm noB/ieKyBa BO roToBMHa 6e3 onobpyBarbe Ha NnaTexHa cmeTka, baHKaTa cmee ga My MCnAaTM BO FOTOBMHA Ha AHEBHA
ocHoBa HajmHory 5.000 eBpa unu cooaseTHa NPOTUBBPEAHOCT BO APYrv BanyTu.
2.2.6.3. baHKaTa npMmeHyBa NocTanka Ha ANPEKTHO 0406pyBakbe BO C/y4aj Ha:
- NPWAKMB 32 NPUMaY Hepe3naeHT;
- NPWAMB 32 NPUMaY pe3naeHT, OCBEH aKO Ce UCNONHETHN YCA0BUTE 04 NoTTouKaTa 2.2.6.6. o4 0Boj PamKoBeH AOroBOp 32 NAaTexXHU
yCAyrv 3a oa/10eHo oaobpysarbe.
2.2.6.4. Mpwn cnpoBeayBarbe€TO HA MOCTANKaTa Ha AUPEKTHOTO of06pyBakbe o4 MoTToyKaTta 2.2.6.3. og oBoj PamkoBeH gorosop 3a
naaTexHW ycnyru , baHkaTta e oMXKHA BeAHal BO TEKOT Ha UCTMOT paboTeH AeH, a HajaouHa HapeaHWoT paboTeH AeH o4 NPUEeMOT Ha
M3BeCTyBakeTO 3a 0406peHM CpeacTBa Ha HeroBaTa CMeTKa Kaj AaBaTen Ha N/iaTeXKHa ycayra BO 3emjaTa MAM BO CTPAHCTBO Aa U
0406pKN NapuyHUTE CPEACTBA Ha MATEXKHATa CMeTKa Ha KOPUCHMKOT Kako NpuMay co AaTyM Ha BaslyTa Ha 0406pyBarbe KOjWITO He
CMee Aa e NogouHa of PaboTHMOT AEeH HA KOjWTo e 0406peH M3HOCOT Ha NAaTeXXHaTa TPaHCAKUMja Ha HeroaTa CMETKAa U Ja My v
[aje Ha NpMMaYoT MHPOpPMaLMMTe 3a NaaTeXKHATa TPAHCaKLMja ypeaeHW NoTTouKaTa 2.8.2.1. o4, 080j PamKoBEH A0roBOp 3a NAaTeXHU
YCNyru.
2.2.6.5. lokonky MHbopmaLmmTe 3a NPUAMBHATA NNATEXHA TPaHCaKLUMja HaBeLeHN BO M3BECTYBAaHETO Of CTPaHa Ha AaBaTesoT Ha
NAaTEXHWU YCAYrn ce norpewHn, KOpMCHUKOT e AoNKeH Aa AO0CTaBU MOBPATHO U3BECTyBakbe A0 AaBaTesNoT Ha NaaTeXHaTa ycayra 3a
ucnpaBka Ha MHGOpPMaUunUTe 3a TpaHcaKLmjaTa.
2.2.6.6. baHKaTa NpMmeHyBa NoOCTanka Ha OAJI0XKeHO ofo0b6pyBarbe BO Cy4Yaj Ha MPUAMB BO KOPUCT Ha KOPUCHWMKOT KaKo npumay
pe3naeHT BP3 OCHOBA HAa KAaMWTA/IHU TPAHCaKLMK 3a KOU ce NOTPebHU AONOAHUTENHU MHPOPMALMN AN LOKYMEHTU NPOMULLAHN CO
YnaTtcTBoTO 3a cnposeyBatbe Ha OgnyKaTa 32 HAYMHOT 33 U3BPLUYBakbe NAATEXHM TPAHCAKUMM CO CTPAHCTBO, KAaKO M HAYMHOT,
dopmaTta M poKOT 3a M3BecTyBarbe Ha HapoaHaTta 6aHKa 04 KOM MOXe [a ce YTBPAM AeKa Ce UCMOIHETU YCI0BUTE Of, MOTTOYKUTE
2.2.5.4.,2.2.5.5.n 2.2.5.6. og, 0BOj PamKoBeH 4,0roBOp 3a NIATEXKHM YCAYTK, LOKOKY TUEe He bune f0CTaBeHM Npea Aa cTaca NpUansoT.
2.2.6.7. Npu cnpoBefyBateTO Ha NOCTAMNKaTa Ha OA/I0XeHO ofobpyBatbe, baHKaTa e AO/MKHA BeAHAL BO TEKOT Ha UCTMOT paboTeH
[OeH, a HajaouHa HapeAHMOT paboTeH AeH o4 AeHOT Ha NPMEMOT Ha M3BECTYBaHEeTO 33 o406peHN cpescTBa BO KOPUCT Ha HerosaTa
CMETKa Kaj AaBaTen Ha naaTeXKHa ycayra Bo 3emjaTa UM BO CTPAHCTBO Aa ro u3sectn KOPUCHMKOT 3a niaTeXKHaTa TpaHCcakumja u 3a
OONONHUTENHUTE MHGOPMALMKN UK SOKYMEHTM O NOTTOYKATA 2.2.6.6. 04 0BOj PaMKOBEH [0roBOp 3a NAATEXKHM YCNYTM KOUWTO Tpeba
4a r'v focTaBu 3a ogobpyBakbe Ha NapMYHUTE CPEACTBA HA HErOBaTa NATEXKHA CMETKA.
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2.2.6.8. Mo npnemoT Ha U3BeCTyBakbeTO 04 NOTTO4YKaTa 2.2.6.7. 04 0B0j PamKoBEH A0roBoOp 3a NaTeXHM ycayrM, KOpMCHMKOT BeAgHaLl,
a HajaouHa BO POK o4 5 paboTHM geHa rn gocTaByBa CUTe AONOJHUTENHU MHPOPMALUM NN OOKYMEHTM o4 NOTTOYKa 2.2.6.6. 04, 0BOj
PamkoBeH forosop 3a naaTexHu ycayrm fo baHkaTta 3a og06pyBatbe Ha CpeAcTBaTa Ha HeroBaTa CMeTKa.

2.2.6.9. [leH Ha npuem Ha U3BeCTyBameTO 0Z NOTTOYKaTa 2.2.6.7. 04 0BOj PamMKOBEH J0roBOp 32 NAATEXKHWU YCAYTM € AEeHOT 3a KOjWwTo
ce cmeTa geka KopMCHMKOT e u3BecTeH 3a NpuanBOT.

2.2.6.10. baHKaTa rv ogobpyBa NapuYHUTE CPeACTBA HA NATEXHATa CMeTKa Ha KOPUCHMKOT KaKo NpMmay pe3naeHT BeZHall, BO TEKOT
Ha UCTWOT paboTeH AeH, a HAjAoLHA HapegHWOT paboTeH AeH NO NPUEeMOT Ha AOMOAHUTENHUTE UHOOPMALUM UNN SOKYMEHTU Of,
NnoTTo4KaTa 2.2.6.6. 04 0B0j PaMKOBEH 4,0r0BOp 3a NIaTEXHW YCAYTM CO AaTyM Ha BaAyTa Ha 0406pyBatkbe KOjLITO He cMee fa e NoA0uUHa
oZ, pabOTHNOT AeH Ha KojWTO e 0406peH N3HOCOT Ha NJIaTeXKHaTa TPaHCaKLMja Ha CMeTKaTa Ha 4aBaTeloT Ha NAATEXHU YCAyrn.
2.2.6.11. baHKaTa HeEma Aa v of406pu NAapUYHUTE CPEACTBA Ha NJIATEXKHATa CMeTKa Ha KOPUCHMKOT KaKo NpMmay pe3naeHT cé AoAeKa
TOj He 'v AOCTaBU CUTE A0MNONHUTENHUTE MHPOPMALUMN UM AOKYMEHTHN 04, NOTTOYKaTa 2.2.6.6. o4,080j PamKoBeH AOroBop 3a NAaTeXKHU
ycayru.

2.2.6.12. Bo cnyyaute og nottoukuTe 2.2.6.3. 1 2.2.6.6. o4 oBoj PamKoBeH O0roBop 3a naaTexkHW ycayru, baHkaTa rm ogobpysa
napuyHUTE CPeACTBA Ha NaTeXKHaTa CMETKa Ha NPUMAYOT BO M3HOC M CTPaAHCKa BaslyTa BO KOou cpeacTeaTta bune ofo06peHn Ha HerosaTta
NnnaTeXXHa CMeTKa Kaj AaBaTesl Ha MJaTeHW yCcayru BO 3emjaTa WUAM BO CTPAHCTBO MM BO Apyra BaJsiyTa COrMAaCHO HACOKUTe of,
NPUMAYOT, COr/IACHO PamMKOBHMOT A0OroBOp 3a NAATEXHU YC/YTW.

2.2.6.13. loKO/IKy NapuyHuTe cpeactBa Ha KOPUCHMKOT Kako NpMmay ce o406peHn Ha NaTeXXHa CMeTKa Ha NocpeaHUYKM AaBaTen Ha
NAATEXHU YCAYrn, NOCPEAHUYKMOT 4aBaTe/l HA NIATEXHU YCAYTU e AO0/KEH Aa ja u3sectu baHKkaTta M Aa M r1 npeHece napuyHUTe
CpeAcTBa Ha NnaTeXXHaTa cmeTKa Ha baHKaTa, BO BaslyTaTa Ha NaaTeXKHaTa TPaHCaKLUMja, HajaouHa HapeaHUOT paboTeH AeH o4, 4aTyMOT
Ha Npuvem Ha NapuyHUTe CpeacTBa Ha CBOjaTa NaaTeXKHa CMeTKa.

2.2.6.14. [1OKOJIKY NO NPMEMOT Ha U3BECTYBAHETO OZ, NOCPEAHUYKMOT AaBATEN Ha NAATEXHN ycayru, baHKaTta yTBpAM AeKa ce paboTm
33 NPWUIMBHA NNaTeXHa TPaHCaKLMja 3a Koja ce NpuMeHyBa NocTanka Ha o4/10KeHo o06pyBake, ro MHPOpMUPa NPUMAYOT COFNACHO
noTToykaTa 2.2.6.7. oa 080j PamKkoBeH AOroBOP 3a MAATEXKHU YCAYTU.

2.2.6.15. [JoKOAKY BO NnaTerKHaTa TPaHCaKLMja Ce COAprKaHW MHOOPMAUMKM Camo 33 efdeH MpMMay, a BP3 OCHOBa Ha 40rosop,
KOPUCHULM Ha MapuUYyHWUTE CPeAcTBa OZ NAAaTe)KHa TPaHCaKuMja ce gBa WM MoBeKe MPMMayu, MPMMAYOT KOjLITO € Ha3HaYeH BO
nnaTeXXHaTa TpaHcaKuMja ja n3sectysa baHKaTa 3a cBojaTa NaaTeXXHa CMeTKa M NAaTeXHUTe CMETKM Ha ApyruTe Npumaym cogorosapaym
M My [0CTaByBa KOMWja oA AoroBopoT. baHKaTta e Ao/KHA Aa M 0406pW MapuyHWUTE CpeacTBa o4, NAaTeXkHaTa TpaHcaKuuja Ha
nAaTeXHUTe CMEeTKU Ha CUTe NPMMAYM COrNacHoO AOroBOpoOT.

2.2.6.16. OaroBopHOCTa 33 BUCTUHUTOCTA Ha MHPOpMauuuTe fOCTaBeHM A0 BaHKaTa, Kako WM 3a aBTEHTMYHOCTA Ha MPUIONKEHUTe
[OKYMEHTM nNpu 06paboTKaTa Ha NPUIMBHATA NJIaTeXHa TPAHCaKLMja O CTPAHCTBO ja npe3ema KopuUCHMKOT.

2.2.6.17. Bo cnyyauTe Kora ce NnpMMeHyBa NOCTanKa Ha AMPEeKTHO oaobpyBarbe, baHKaTa AMPEKTHO M 0406pyBa NapuMyHUTE cpeacTBa
Ha nnaTeXHaTa CMeTKa Ha KOPUCHMKOT Kako npumay, 6e3 AocTaByBakbe AOKYMeHTaLMja.

2.2.6.18. Bo cnyyauTe Kora ce MpMMeEHYBa MOCTANKa Ha OANOXeHO ofobpyBatbe, baHKaTa rM ogobpyBa MapuyHUTE CpeacTBa Ha
nnaTeXHa cMeTKa Ha KOPUCHMKOT KaKo npuvmay pe3naeHT No AOCTaByBake Ha COOABETHUTE AOKYMEHTU 33 CneJHUBE TPaHCaKLUuU:

- HannaTta Ha AMBUAEHAM W APYrY AOOGUBKW Of, BNOXKYBatbe€ HAa PE3UAEHTOT BO CTPAHCTBO KOELWTO MMa TPETMAH Ha AMPEKTHa
WMHBECTULM]A, KAaKO W MOBNEKYBAkbE BAOT UM Npogaxkba Ha XxapTuuTe of, BPeAHOCT UAU YAENUTe BO CTPAHCTBO KOWMLUTO MMaaT
TPeTMaH Ha AMPEeKTHa MHBECTULMja: AOKa3 33 U3BPLLUEH YNKC BO PerncrapoT Ha AMPEKTHM UHBECTULUKN Npu LleHTpanHMOoT permuctap
Ha Penybsivka CeBepHa MakenoHuja;

- HannaTa BpP3 OCHOBA Ha M3JaBakbe U BOBeAyBatbe AOMALLIHWN XapTUKM 04, BPeAHOCT BO CTPAHCTBO: A0Ka3 33 U3BPLUEHO NpujaByBakbe
BO KomucwmjaTta 3a xapTum og, BpegHoCT;

- HannaTa BP3 OCHOBa Ha NpoZaxkba Mnun Bp3 OCHOBa Ha U3AaBakbe HeABMKHOCT BO CTPAHCTBO BO CONCTBEHOCT Ha Pe3NAEHT: A0Ka3
33 M3BPLIEH YyNMUC BO PErncrtapoT Ha BNOXKYBakba BO HEABUMNHOCTU Ha pe3nMAeHTUM BO CTPAHCTBO npu LleHTpanHMOT peructap Ha
Peny6nuka CesepHa MakeaoHuja;

- MPEeHOC Ha CPpeaCcTBa 04 NaTeXHaTa CMETKa Ha Pe3nAeHTOT BO CTPAHCTBO Ha HEroBaTa NaaTeXXHa CMETKa Kaj AaBaTesl Ha NAaTeXKHu
yCAyru Bo 3emjaTa: AOKYMEHT cornacHo OgjiykaTa 32 HAQYMHOT U YCI0BUTE MOL KOU Pe3nAEHTUTE KOULWTO He ce oBaacTeHU BaHKK
MOXaT fa OTBOPAaT M Aa UMaaT CMETKMU BO CTPAHCTBO;

- HannaTa BP3 OCHOBa Ha Mpoarkba Ha XapTUM Of BPeAHOCT BO CTPAHCTBO KOMLUITO MMaaT TPeTMaH Ha NopTdoano-UHBECTULMM:
OOKYMEHT CO KOjLITO MOXe Aa ce NOTBPAM AeKa TPaHCaKUuujaTa e CKAyvyeHa NpeKy OBMACTeH yYeCHMK Ha Na3apoT Ha XapTuu of,
BPEAHOCT, NPEeKy OB/MAaCTEH YY4ECHMK Ha CTPaHCKa 6ep3a uamn npexky opraHM3MpaH nasap Ha XxapTuu of, BPeLHOCT;

- MNPWAMBM Ha U3HOC eaHAKoB nam noronem og 50,000 eBpa: AOKYMEHT cor/lacHO baparbeTo Ha baHKarta.

2.2.6.19. lokonKy KOPUCHUKOT KaKo Npumay pesnaeHT He M AOCTaBM COOABETHUTE AOKYMEHTU KOMLLTO ce NOTPpebHM 3a Aa ce yTBpAn
[eKa ce UCMOHETM YCI0BUTE 04, NOTToYKMTe 2.2.5.4., 2.2.5.5. 1 2.2.5.6. 04, 080j PaMKOBEH [4,0r0BOP 33 NAATEXKHW YCAYTM BO POKOT Of,
2.2.6.6., 2.2.6.7., 2.2.6.8., 2.2.6.9., 2.2.6.10. u 2.2.6.11. og oB0Oj PamKOBEH A0roBop 3a NaaTeXxHW ycnyru, baHkata rm npeHecysa
napuyHUTE CPeaCcTBa Ha COOABETHA eBUAEHLMCKA CMETKA KOjallTo CamMMOT ja YyTBPAyBa HajAouHa HapeaHUOT AeH MO UCTEKOT Ha POKOT.
2.2.6.20. MNpw op06pyBarbe Ha NAPUUYHUTE CPEACTBA HA NIAaTeXKHATa CMeTKa Ha KOPUCHMKOT Kako Npumad pesuaeHT, baHkaTa moxke fa
nobapa oz KOpUCHMKOT 1 ApYyrK AONOAHUTENHU MHOOPMALLUMKM N AOKYMEHTALMja KOMLITO Ce 0A4HecyBaaT 3a KOHKPETHaTa TpaHCcaKuuja.
2.2.6.21. baHKarTa ja 3aaprKyBa AOCTaBeHaTa AOKyMeHTalMja BP3 OCHOBA Ha Koja ce o40bpeHn napuyHMTe CpeacTBa Ha NnaTeXKHaTta
CMeTKa Ha KOPUCHMKOT KaKo npMmay pe3naeHT U e A0J/IKHA A3 ja YyBa COr/IaCcHO 3aKOHCKMTE MPOMUCHU.
2.2.7. 0annBHa NaaTeXHa TpaHCcaKumMja BO CTPAHCTBO
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2.2.7.1. Npn nHUUMparbe 04NMBHA NAaTeXHa TPpaHCaKuMja BO CTPaHCTBO, KOPUCHMKOT KaKo nsakay 1 goctaByBa Ha baHkarta:

- MNAaTeH HaNor NOMOJ/IHET COMNaCHO NOA3aKOHCKMOT akT Ha HapoaHaTta 6aHKa 3a M3BPLUYBaHLE MAATEXKHWN TPAHCAKLUMU U

- COOABETEH AOKYMEHT (BO C/lyyaj Ha naakay pesugeHT) AOKOJIKY e npeaBuaeH Bo YNaTCcTBOTO 3a CnpoBeAyBatbe Ha OanyKaTa 3a
HaYMHOT 3a U3BPLUYBakbe NAATEKHM TPAHCAKLMKN CO CTPAHCTBO, KaKo U HAYMHOT, popmaTa 1 poKOT 3a M3BecTyBakbe Ha HapoaHata
6aHKa o/ KOjLUTO MOXKe Aa ce YyTBPAM AeKa 3a U3BPLUYBatbe HA KanuTasHaTa TPaHCaKLMja ce UCMONHETU YC1I0BUTE Of, NMOTTOYKUTE
2.2.5.4.,2.2.5.5. 1 2.2.5.6. o4 080j PamKoBeH 40roBOp 3a NAaTEXHU YCAYIN.

2.2.7.2. JokonKky KOPUCHUKOT KaKo Miakay MHULMPA e4HOKPATHU MPEKYIrPAaHUYHU NAATEXHW TPAHCAKLMWM BP3 OCHOBA HA MAapUYHMU
[03HaKM CO KOpUCTEHE TOTOBUHA 6e3 BHecyBatbe MaTeXXHa CMeTKa, baHKaTa cmee Aa M3BPLUM MPEHOC HA MapUYHW CpeacTBa Ha
MeCceyHa OCHOBA HajMHOry Bo U3Hoc og 2.500 eBpa nnum cooaseTHa NPOTUBBPEAHOCT BO APYrv BanyTu.
2.2.7.3. OaroBopHOCTA 3a BUCTUHUTOCTA Ha MHPOPMaLMUTe AocTaBeHM A0 baHKaTa 3a 06BpCKaTa 3a Naakake BO CTPAHCTBO, KAKOo U 33
ABTEHTMYHOCTA Ha NPUIOKEHUTE AOKYMEHTU MPU U3BPLLYBaHe OAMBHA NAaTeXHa TPaHCaKuMja BO CTPAHCTBO ja npe3dema KopuCHUKOT.
2.2.7.4. baHKaTa e fo/MKHaA fa 06e36eamM NapMUYHMOT M3HOC Ha NaTeXKHATa TPaHCaKLMja Co CTPAHCTBO BO AeHapu UM eBpa KojaluTo ce
n3spuysa Bo Penybaunka CeBepHa MaKegoHuja aa buae onobpeH Ha cmeTKaTa Ha 4aBaTeNOT Ha NAATEXHW YCAYrM Ha NPUMAYOT BO
McTUOT paboTeH AeH Kora e MPMMEH NNATHUOT HANOoT, COMIAaCHO TEPMMHCKMOT NJ1aH Ha baHKaTa co KojwTo e onpeaeneH MOMEHTOT KOH
KpajoT Ha paboTHMOT LLeH KAKO KPajHO BPeME MO Koe Ce CMeTa AeKa € NPUMEH NAATHUOT HANor C/IeAHUOT PaboTeH AeH.
2.2.7.4. baHKaTa e A0/IKHA Aa 06e36eaM NApPUUYHMOT M3HOC Ha NJ1aTeXXHATa TPaAHCaKLMja CO CTPAHCTBO BO BaslyTa Pas/iMyHa 04, AeHapy
M eBpa KojawTo ce u3BpLlyBa Bo Penybnmka CeBepHa MaKkenoHuja fa 6uae ogobpeH Ha cMeTKaTa Ha AaBaTeIoT Ha NAaTeXHM yCayrm
Ha NPUMaYoT HajAOLUHA A0 KPajoT Ha BTOPMOT paboTeH AeH No AEHOT KOra € MPMMEH MAATHUOT HAJIor, COrIaCHO TEPMMHCKMOT MNJ1aH Ha
BbaHKaTa Co KojWwTo e onpesesieH MOMEHTOT KOH KpajoT Ha paboOTHMOT leH KaKo KpajHO Bpeme Mo Koe Ce CMEeTa eKa € NPUMEH NNaTHUOT
Hasor cnegHUoT paboTeH aeH.
2.2.7.6. baHKaTa e go/kHa fa 06e3besm NAapMUYHMOT M3HOC Ha NaTeXKHATa TPAHCAKLUMja CO CTPAHCTBO BO eBpa KOjalUTo Ce M3BPLUYBA
BO paMKuTe Ha EguHcTBeHaTa 0baacT 3a nnakakba BO eBpa (BO HaTaMOLWHKMOT TeKcT: CEMA) aa 6uae onobpeH Ha cMeTKaTa Ha 4aBaTenoT
Ha NAaTeXHW YCAYrM Ha NPMMaYoT HajaouHa A0 KPajoT Ha cnefHMOT paboTeH AeH No AeHOT Ha MPMEMOT Ha NAATHUOT HANOT, COFNaCHO
TEPMMHCKMOT NAaH Ha baHKaTa co KojlWTo e onpeaesieH MOMEHTOT KOH KpajoT Ha paboTHMOT AeH KaKo KpajHO Bpeme Mo Koe ce cmeTa
[EeKa e NPUMeEH NIaTHUOT Hanor ciegHUoT paboTeH aeH.

2.2.7.7. PoKOT o4 noTTo4KaTa 2.2.7.6. o4, 0Boj PamMKOBEH 40roBOp 3a NJIAaTEXKHMU YCAYTM MOKE Aa Ce NPOoA0J/IKM 3a ywTe efeH paboTteH
OeH 3a NnaTeXXHUTe TpaHCaKLuumM BO eBpa BO pamkuTe Ha CEMNA KouwTo ce MHUUMpaHK Ha XapTuja.

2.2.7.8. PoKkoBUTe 3a M3BpLUYBAHE HA NPEKYTPAHMYHUTE NAATEXHN TPAHCAKLMM onpeaesieHn co noTToukmTte 2.2.7.6. 1 2.2.7.7. o4, 0BOj
PamKoBeH 00roBop 3a NaaTeXXHW yCAyrn ce NpUMeHyBaaT COOABETHO M Ha APYry NPeKyrpaHMyHU NAaTeXKHW TPaHCaKLUM, OCBEH aKo
KopucHuKoT 1 baHkaTa ce fOroBopar 3a NPMMeHa Ha NOAO/IT POK 33 M3BPLUYBaHe Ha NJIAaTEXHUTE TPaHCaKLMW.
2.2.7.9. [lOKONKY 3a M3BpLUYyBakbe MPEKYrpaHUYHU NAATEXHU TPaHCaKuMm Bo pamKkute Ha CEMA Bo apyru Banytm Ha 3emju og CEMA
pa3nnYHM 04 eBPO € JOroOBOPEH POK MNOAOJIT O POKOT YTBPAEH BO NOTTOYKATa 2.2.7. 8. 04, 080j PamKoBeH A0roBOP 3a NAATEXKHW YCNIYTH,
TOj HE MOXKe A3 HaAMMUHE YeTUpK PaboTHM AeHa o4 BPeMETO Ha NPUEM Ha NNATHUOT HAJOF, COrNacHO TEPMUHCKMOT NaaH Ha baHKaTa
CO KOjLUTO e onpeaeneH MOMEHTOT KOH KpajoT Ha pabOTHMOT AeH KaKo KpajHO Bpeme No Koe ce CMeTa AeKa € NPUMeH NAaTHUOT Hanor
CNepHNoT paboTeH AeH.
2.2.7.10. baHKaTa M3BpLUYBa OA/IMBHA NJaTeXHa TpaHCaKLMja BO CTPAHCTBO A0KOJIKY KOPUCHUKOT Kako nnaKkauy:

- [0CTaBWA NOMOJHET NAATEH HANor n

- [0CTaBUA COOABETEH JOKYMEHT (BO C/ly4yaj HA nnakay pesunAeHT) coriacHo noTToukaTa 2.2.7.12. og 0Boj PaMKoBeH A0roBop 3a
NAaTEXHU YCAYTU.

2.2.7.11. [loKONKY He ce UCMOIHeTU YCA0BUTE o4, NoTTovkaTta 2.2.7.10. of 0BOj PamKoBeH A0roBOp 3a NaaTeXKHW ycayru, baHkaTta ro
0461Ba NNAaTHMOT Ha/Or W BeAHAL ro n3BecTyBa KOPUCHUKOT KaKo Nnakay pesuaeHT 3a YTBPAEHUTE HeypeaHOCTH.

2.2.7.12. KOPUCHUKOT KaKo Nsakay pesnaeHT, co NIaTHMOT Hasor og noTTodkata 2.2.7.10. annHeja 1 oa oBoj PamkoBeH Aorosop 3a
NAATEXHU YCAYTU U TW [OCTaBYyBa COOABETHUTE AOKYMEHTW HA baHKaTa 3a ciefHUTE TPaHCaKLMK:

- Nnakarbe Ha AMBMAEHAM U Apyrn AO0OMBKM Of, BNOXKYBakba KOMIUTO Ce CMEeTaaT 3a AMPEKTHA MHBECTMLUMja Ha HepesuAeHT BO
Penybavka CesepHa MakeaoHMja, KaKo M Nnakarbe BP3 OCHOBA Ha Npogarkba Ha BNIOXKYBaHETO KOELTO Ce CMeTa 33 AMPEKTHA
WMHBECTMUMjA AN 332 NPEHOC Ha OCTAaTOKOT O, IMKBMAAUMCKATA Maca: [0Ka3 3a M3BpPLWEH YNUC BO PErncrapoT Ha AMPEKTHU
WHBECTULMWN HA Hepe3uaeHTU npu LeHTpanHuoT peructap Ha Penybnuka CesepHa MakefoHMWja M [OKas 3a HaMUpyBakbe Ha
3aKOHCKUTe 06BPCKM BP3 OCHOBA Ha AaHoum 1 npuaoHecu Bo Penybnvka CesepHa MakenoHuja;

- nnakarbe BP3 OCHOBA HA B/IOXKYBak€ BO XapTWUM Of BPEAHOCT BO CTPAHCTBO OZ CTPaHa Ha Pe3naeHTU KOMLUTO MMaaT TpeTMaH Ha
NopTPONNO-MHBECTULMU: AOKYMEHT CO KOjLITO MOXKe [a Ce MOTBPpAW AeKa TpaHcakuujaTa Ke buae ckayyeHa npeky oBnacTeH
YUYECHMK Ha Ma3apoT Ha XapTuu of, BPEAHOCT, NPEKy OBAACTEH YYECHMK Ha CTpaHCKa 6ep3a waM npeKky opraHM3MpaH nasap Ha
XapTuu of, BPeaHOCT;

- nnakarbe BP3 OCHOBa Ha KynyBarbe HeaBUXKHOCT BO Penybanka CeBepHa MaKefoHMWja BO COMNCTBEHOCT Ha HEpPe3UAEHT, KaKo U
nnakarbe Ha [0X04 BP3 OCHOBA Ha M34aBarbe Ha HEeABWMMKHOCTA BO COMCTBEHOCT Ha HEpPe3WAEeHT: AOKa3 3a M3BPLUEH YNUC BO
Pervcrapot Ha BnoOXKyBarbe BO HEABUMKHOCTU HA Hepe3naeHTU Bo Penybnmka CesepHa MakenoHuja npu LLeHTpanHUOT perucrap
Ha Peny6ivka CesepHa MakenoHuja;

- MNpeHOoC Ha CpeAcTBa 04 NaaTeXHa CMeTKa Ha pe3naeHTOT Kaj AaBaTes Ha NAATeXKHN YCYrM BO 3emjaTa Ha HEeroBa naaTeXHa cmeTKa
BO CTPAHCTBO: JIOKYMEHT corlacHo Oa/lyKaTa 3@ HAYMHOT M YCI0BUTE NOJ KOU PE3NAEHTUTE KOULLTO HE Ce OBIaCTEHU BaHKM MOXKAT
[a O0TBOPaaT M Aa MMaaT CMEeTKU BO CTPAHCTBO;
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- N/akarba HA KanWTa/IHWM TPAHCAKLMKW BP3 OCHOBA HA U3BPLUHA MCMPABa W MNPUCUIHO NaKkakbe BP3 OCHOBA HA U3BpLUHA MCNpaBa:
[OKa3 0f, HAgNEXEH OpraH [eKa ce HaMMPEHW 3aKOHCKM NponuiLiaHuTe ob6BPCKM BP3 OCHOBA Ha AAHOUM U NPUOOHECU KOH
[pKaBaTa, aKo 32 OCHOBHaTa paboTa 3a Koja HacTaHana 0H6BpCKaTa 3a Naakarbe e NpeasuAeHO NPUIOXKYBakbe TAKOB 0Kas;

- nnakarba Ha M3HOCKU efHAKBW UK noronemu og 50,000 eBpa: AOKYMEHT NOBP3aH CO 04J/IMBHATa NaTeXHa TPaHcaKumja.

2.2.7.13. baHKaTa ja 3agp’KyBa AOCTaBeHaTa OKYMeHTaumMja o4 NoTTodKaTa 2.2.7.12. o4 080j PamKoBeH A0roBop 3a NNAATEXKHWU yCayrm

W e JO/KHA A3 ja YyBa COracHO 3aKOHCKUTE MPOnuUCHK.
2.2.7.14. MNpwn M3BPLWYBaAHETO HA NIATEXHM TPAHCAKUMWU KOH CTpaHCTBO, BaHKata moxe ga nobapa v Apyrn AOMNOAHUTENHU
MHbOPMaLMM U [OKYMEHTALUMja KOMLUTO Ce OAHECYBaaT 3a KOHKPETHATA TpaHcaKuuja.

23 dopma 1 nocranka 3a AaBarbe Ha COrNMACHOCTa 32 MHULUPakbe NIAaTeH HANOr UIN U3BPLUYBakbE NJIaTeXXHaTa TPAHCaKuMja u
3a NoBJIeKyBaHe Ha COr/IaCHOCTA 3a U3BPLUYBakbE HA NJIATEXKHA TPAHCaKLUMja Y 3a OTNOBUKYBaHE Ha N1aTeH Hanor

2.3.1. MnaTtexkHaTa TpaHcaKumja ce cMeTa 3a aBTOpM3MpPaHa Camo ako KOPUCHMKOT KaKo nJ1akay WaM OBAACTEHOTO /ML HA NAaTeXHaTa

CMeTKa Aafile COMACcHOCT 33 M3BpLUYBakbe Ha NJaTeXHaTa TpaHcakuuja. Kako aBTopu3MpaHu ce cmeTaaT NaaTeXHW TpaHCaKuuu

U3BPLUEHMU:

- BO puanjanute Ha 6aHKaTa: Co AOCTaBa Ha NPABM/IHO NOMONHET NJIATEH HAJIOF, CO NOTNULWYBake o4 KOPUCHMKOT MM OBNACTEHOTO
Anue Ha NnaTeXKHaTa CMeTKa U Npe3emakbe NPUMEpPOoK 04, NAATEH HaJIor CO e/IeKTPOHCKM NeYaT Kako NoTBpAa 3a Npouecmparbe Ha
nnaTe)KHaTa TpaHCaKLUmja;

- CO nnaTeXHa KapTu4yKa: CO MpejaBatbe Ha NiaTeXHaTa KapTU4YKa, BMETHYBake Ha NAaTeXHaTa KapTWMYKa BO GaHKOMAT U co
BHecyBake MMNH, co BmeTHyBarbe Ha KapTuykaTa Bo MOC TepmuHan co unu 6e3 BHecyBame MUH, nam co notTnuwysakbe Ha
notepgata Ha MNOC TepmuHanoT Koj Hema MUH moayn, co gonvparbe Ha KapTuMukaTa Ha BECKOHTAKTHMOT eKpaH 4YuTay U co
BHecyBarbe MNH npn 6eCKOHTaKTHM NAaKakba 3a U3HOCK AedMHUMPAHM CO NpaBuaaTa Ha rMOBaNHUTE NAATEKHU CUCTEMM, OLHOCHO
3a TPaHCaKLUMKW HanpaBeHW Ha MHTePHET (MNaKkakba 33 e-TProBuja) co BHecyBakbe 6poj Ha NiaTeKHa KapTuuKa, AaTYM Ha UCTEKYBakbe
CVC/CVV Koga, [oKOAKY e nobapaHo o4 NPoAasKHOTO MECTO, UM CO aBTOpM3Nparse Npeky mobunHoTo 6aHKapcTBo Ha baHKaTa uam
NpPeKy AUrnTaneH NapudHUK Kage WTo e AUruTanmsnpaHa (TOKeHn3mMpaHa) naaTexHaTa KapTuiKa;

- Ha ogpeneHu NpPoaaxKHM MecTa KaZe LWTo nopaam 6p3nHaTa Ha U3BPLUYBaHbE NAATEKHM TPAHCAKLMU UAN TEXHONIOLWKKN NPEAyC/IOBH,
COI/IaCHO BayKeYKMTe NPONUCK Ha MefyHapoaHUTE Wemn 33 BeCKOHTaKTHO Niakake, O4HOCHO NAaTeXHM TpaHcaKkuumn 6e3 noTnuc
Ha KopucHukoT unn sHecysarbe NMNH, KopucHMKOT faBa cornacHoCT 3a M3BPLUYBakbe Ha TaKBUTE MIATEXHM TPAHCAKLLMK CO CaMUOT
YMH Ha KOpUCTerbe Ha MAATeXHaTa KapTuyKa MaM mobuneH TenedoH Koj mopApyKyBa KOpUCTEHe anjvKauuja 3a aurutaneH
NapuYHMK 33 NPOAANKHOTO MECTO;

- npeky aurutanHo 6aHkapctBo (e-banking u m-banking) kopuctejkm rm enemeHTUTE 3a aBTEHTUKaLMja COMACHO BaXKEYKUTE
perynaTtvmsu;

- NpeKky notnuwaHo H6apatbe 3a TPaeH HaNor UKW BP3 OCHOB Ha ApYr AoroBop, bapare UK U3jaBa Co Koja e peryanpaHa HansiartaTa
Ha 0BBPCKM NPEKy TPaeH HaNor, CO COOABETHU MHCTPYKLMM 33 U3BPLLYBae HA KPeaAUTHUOT TpaHcdep;

- npeKky KoHTaKT-LeHTapoT Ha baHKata, no npeTxoAHO M3BplUIEHA MAeHTUOMKaLMja U aBTeHTUKaUMja Ha KOPMCHUKOT cornacHo
npoueaypute Ha baHkaTa, npu WTo KOPUCHMKOT AaBa M3peyHa COraCcHOCT 3a HanJaTa Ha Npemuja No NosimMca 3a OCUIypyBakbe LITO
ja nobapan, a Koja ke my bruae gocTaBeHa NO eNeKTPOHCKM NarT.

2.3.2. MnaTterkHaTa TpaHCaKuuja ce aBTOpU3NpPa of, CTpaHa Ha KOPMCHMKOT Kako niakay npes HejsMHOTO M3BPLUYBaHE.

2.3.3. CornacHocTa 3a M3BpLUYBakbe Ha MNaTeXKHaTa TPaHCaKLUMja WM 3a cepuja NaaTexHW TPaHCaKLMK ce AaBa CO NOTNULLYBake Ha
HaNOroT A3ZeH BO MMCMEHa UM BO €IeKTPOHCKa Gopma NPeKy ANTUTANHUTE KaHaAW Of CTpaHa Ha KOPMCHMKOT KaKko NnaaKkay, Kako U Ha
KOj 6UN0 Apyr HauMH Ha fAaBarbe COMMACHOCT 3a aBTOpM3auMja Ha MaTeXHa TpaHcaKuuja yTBpAeH Bo noTtodkata 2.3.1. oa, oBOj
PamKoBeH g0roBop 3a naatexxHu ycayrn. CoOrnacHocTa, UCTO Taka, MOXe Aa buae fageHa v npeky NpMmMayvoT Uau Npeky AaBaTenoT Ha
YCAYru 3a MHULMpPatkbe Ha NaaKakba.

2.3.4. AKo cornacHocTa 3a U3BpLUyBakbe HA NJaTeXKHATa TpaHCaKUMja He e fafeHa Bo dopmata forosopeHa nomery KOpUCHUKOT Kako
nnakad 1 baHkaTa, nnaTeXKHaTa TPaHCaKLMja ce CMeTa Kako HeaBTOpU3npaHa.

2.3.5. KOpMCHUKOT KaKo nakay MoKe A3 ja nosJsieve COrMacHOCTa 3a M3BPLUIYBakbe Ha MNaTexkHaTa TpaHCaKuMja BO CeKoe Bpeme, HO
HajaoLHa O MOMEHTOT HAa HEOTNOBUK/MBOCT Ha NAATHMOT HANOT COMNacHO NoTToukuTe 2.3.7., 2.3.8. 1 2.3.9. o, 0Boj PamkoBeH forosop
33 NAATEXHU YCNYTU.

2.3.6. KOPUCHMKOT KaKo Naakay MoXKe 4a ja NoB/ieYe COrMacHOCTA 3a M3BPLUYBatbe cepuja NNaTeXKHM TPAHCAKLUKM BO CEKOe Bpeme, No
LUTO CeKoja MAHa NiaTeXKHa TpaHCaKLMja Koja e Aen of, cepujata ce CMeTa KaKo HeaBTopM3npaHa.

2.3.7. KOPMCHUKOT KaKo Nnakay He MOXKe A ro OTNOBMKa NAATHMOT HA/IOT OTKAKO HA/oroT e NpUMeH of, [1aBaTeNnoT Ha NAaTeXHU YCayrm
Ha Na1akayoT, OCBEH BO c/lyYauTe o noTroukmTe 2.3.8. 1 2.3.9. o4 0Boj PAMKOBEH A,0r0BOpP 3a NAATEXKHU YCAYTU.

2.3.8. IoKONKY NAnaTexHaTa TpaHCaKUmMja e MHULMPaHa oA, AaBaTen Ha YCAYrv 33 MHULMpPakbe Ha Naakakba UK Of, CTPaHa Ha UK NpeKy
npumayvoT, KOPUCHMKOT KaKo Makay He MOMe [a ro OTMOBWMKA MAATHMOT HANOr OTKAKO ja Aan COMACHOCTA 33 UHWUUMPare Ha
naaTexHaTa TpaHCaKLMja Ha AaBaTesIoT Ha YCAyruTe 3a MHULUMPabe Ha NaKkakba WK OTKAKO ja Aan COMMacHOCTa 3a M3BPLUYBaHEe Ha
naaTeXXHaTa TpaHCaKumja Ha NPUMaYoT.

2.3.9. Bo cnyyanTte og nottodkuTe 2.4.5. n 2.4.6. og, 080j PamkoBeH A0roBop 3a naatexHu ycayrm, KOpUCHMKOT Ha NAaTEXHUTE YCayrn
MOKe Aa ro OTNOBMKA NNATHMOT HA/OF HAjAOLHA A0 KPAjoT Ha PabOTHNOT AEeH KOj NPeTXoAn Ha AOrOBOPEHMOT AEH 33 U3BPLUYBAHE Ha
NAATHUOT Haor.
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2.3.10. AKO NNaTHUOT HA/IOF € U3BPLUEH CO EANHCTBEHA NAEHTUMKALMCKA O3HAKA, Ce CMeTa AeKa NAAaTHUOT HANOT € U3BPLLEH NPaBUHO
BO OZHOC Ha NPMMaYOT ONpeaeneH Co eANHCTBEHATA NAEHTUMKALMCKA 03HaKa. JJokonky KopucHMKOT A0 BaHKaTa AoCTaBuA NorpeLuHa
eAMHCTBEHA MAEHTUOUKALMCKA 03HaKa, baHKaTa Hema 0AroBOPHOCT 33 HEM3BPLUYBAHE UM HEMPABWIHO U3BPLLYBAHbE Ha NNATEXHATA
TpaHcaKkumja.

2.3.11. Co OnwTnTe NpaBuaa 1 yCNOBM 3a OTBOPatbe U BOAEHE NAaTeXHa CMETKA M BpLUEeHe NAaTeXHM TPaHCAKLMM o4 NOTTo4Ka 12.1.1.
opf, 0Boj PamKoBeH 40roBOp 3a NAATEXHW YCAYrU, MPUAOT KOH 0BOj PaMKOBEH 40roBOp 3a NNATEXHU YCAYTH, € YpeAeHo U3BPLUIYBaHeTo
TpajHM HaNo3M 3a Niakakbe Ha 0B6BPCKUTE MO PEKMCKM Tpowoum (MoTTouKa 3.7. og OnwTnTe NpaBMaa M yci0BKM oA noTTouKa 12.1.1. og,
0BOj PamKOBEH [0roBOp 3a NAATEXHU YCAYrK) U U3BPLUYBakbe TPajHU HaNo3M 33 U3MMPYBakbe Ha 0BBPCKUTE MO AOroBOP 3a KpeauT
n/Mnn KpeamTHa KapTudka (noTrodka 3.8. og OnwTuTe npasuaa 1 ycao8uM og notrodka 12.1.1. og 080oj PamKoBeH 4OroBOP 3a NAaTEXHN
ycnyru).

2.4 Bpeme Ha NpUeM Ha NIATHUOT HAJIOT U KPAjHOTO BpeMme 3a NpUemM Ha NIaTHUTE HaNo3m

2.4.1 Bpeme Ha NpMeMm Ha NNATHMOT Ha/Ior € MOMEHTOT Kora baHKaTa ro npMmuaa NnaaTHUOT Hanor.

2.4.2 baHKaTa ja 3a40/MKyBa NaaTeXHaTa cMeTKa Ha KOPUCHMKOT NO NPUeMOoT Ha NAATHUOT Haor.

2.4.3 AKO BpeMeTo Ha NpMem Ha NAaTHUOT Ha/lor e BO HepaboTeH AeH 3a baHKaTa, ce cMeTa AieKa NAaTHUOT Hasor € NPUMEH ClIegHUOT
paboTeH geH.

2.4.4 KpajHoTo Bpeme 3a npMem Ha NAaTHUOT Hanor e onpeaesieHo Co TEPMUHCKMUOT NJIAH 3@ U3BPLUYBaHEe Ha NAATHUTE TPAHCAKLMK,
KOj e JoCTaneH Ha MHTEPHET-CTPaHULAaTa Ha baHKaTa 1 Ha orlacHa Tabna Bo duavjanuTe Ha baHKaTa. MNaaTHUTE HaNo3M Kou ce NnpumaaT
Mo 3aBPLUIYBaHETO Ha TEPMUHCKMOT MNJIaH BO TEKOBHMOT AEH Ce CMEeTaaT feKa Ce MPUMEHU cneaHnoT paboTeH AeH Ha baHKaTta.

2.4.5 KopWCHMKOT KOj MHMUMPaA NnaTeH Hanor u baHKkaTa MoKaT A 40roBOpaT U3BPLUYBaHETO Ha NIATHUOT HA/IOT 43 3aM0OYHe Ha TOYHO
oApeneH AEeH UM HA KPajoT Ha oapefeH Nepuos WauM Ha AeHOT Ha KOojWwTo MiakavyoT Ke M My cTaBu Ha pacrnonaratbe Ha baHKata
notTpebHUTE NapuUYHM CpeacTBa 3a M3BPLUYBAHLE HA NIATHUOT HA/OT, NPU LITO BPEMETO Ha NPUEM Ha MIATHUOT HAJIOF Ce CMEeTa AeKa e
[L,0rOBOPEHMOT AEH 33 U3BPLUYBAkbe HA NIATHUOT HAOT.

2.4.6 AKO [OroBOPEHMOT A€H 04 NoTToYKaTa 2.4.5. o4 0Boj PamKoBeEH A0roBOp 3a NATEXKHM YCyrM € HepaboTeH geH 3a baHKaTa, ce
CMeTa AeKa NJAaTHMOT HA/or e NPUMEH CeAHNOT paboTeH AeH.

2.4.7 [okonky baHKaTta oabue ga ro M3BpLIM NAATHUOT HANOT UK Aa ja MHULMpPA NNaTeXXHaTa TpaHcakuuja, Ke ro useect KopucHMKoT
3a 04,6MBatbETO, 32 NPUYMHUTE 33 0A6MBatbE M 33 MOCTANKATa 3a UCMPABKA Ha FPeLIKUTE KO foBese A0 046MBakbe Ha NAATHUOT HAnor,
OCBEH aKO AaBarbeTo Ha MHbOPMaLUnUTe e 3abpaHeTo CO 3aKOH.

2.5. MakcumaneH poK 3a U3BplUyBatbe Ha NaTeXXHUTE YCAYrU KoM ce npeameT Ha oBoj PamKoseH aorosop

2.5.1. BaHKaTa v M3BpLIyBa Has03UTe 3a NaaKakba BP3 OCHOBA Ha Hasor NOTNWLWAH 04 KOPUCHUKOT/OBNACTEHOTO IMLLE U NPUIONKEHA
cooABeTHa AOKyMeHTauuja. MaaTHMOT Hanor moxe Aa ce Aaje NMCMEHO BO XapTueHa popma MM BO eNleKTpoHCKa popma. MnaTHute
Has03M ce M3BPLUIYBaaT BO LNOCT M N0 XPOHO/IOWKN pefocaes Ha HUBHOTO NPUCTUTHYBatbe Kaj baHKarta.

2.5.2. MnakareTo oa noTToykata 2.5.1. of oBoj PamKoBeH [OroBop 3a NATEXHMW YCAYTU Ce BPLUM Of CPeACTBATa Ha N/iaTeHaTa
CMEeTKaTa Ha HauMH M NoZ, YCN0BU YTBPAEHM CO BarKEUKUTE 3aKOHCKM NPOMMUCU KOW Ce OgHEeCcyBaaT Ha paboTereTo U Ha NAaTHUOT NpoMeT
BO 3emjaTa M CTPAHCTBO.

2.5.3. baHKaTa rv n3BpluyBa Has03UTe 3a Niakakbe of, CMeTKUTe UCTUOT AieH Kora e A0CTaBeH HaNoroT co notpebHaTa AoKymeHTauuja,
a HajaouHa HapeAHWOT paboTeH AeH, COMAacHO BaXKeYKMTe 3aKOHCKM nponucku. baHKaTa ru cnpoBesyBa Hano3uTe 3a ynaarta, 04HOCHO
HanjaTta Ha AeHOT Ha ynniaTtaTa, O4HOCHO MPU/NBOT.

2.5.4. Hanor n3pgageH cornacHo nottoykaTa 2.5.1. og oBOj PamKoBeH A0OroBOp 3a MJIaTEXHM YCAYrM Ce CNpoBeAyBa BO PaMKWTe Ha
pacnonoXAnBMTe CPeACTBA HA NIATEXHATA CMETKA AOKOJ/IKY Ha Hea MMa PacnofioXK/IMBK CPeACTBaA, OAHOCHO A0 U3HOCOT Ha cpeacTBaTa
06e3beneHN oa KOPMCHUKOT 3a U3BPLLYBakbe NAaTEXHA TPAHCALKKja AN [0 M3HOCOT Ha KPeauToT (JOKOAKY e A0roBOpPEeH) U JOKONKY
Hema 610Kafa Ha pacrnonarakeTo co cpeacTeaTa.

2.5.5. KnneHTOT e go/mKeH Npu pacnonarare CO CpeAcTsaTta o4 naaTexHaTta CMeTKa Aa BOAM CMeTKa [a He ro MpeyvyeKkopu U3HOCOT Ha
PacrofoXANBUTE CPEACTBA Ha CMETKaTa. lMof pacnonoX/InMBKM CPEeACTBA Ce CMEeTaaT CafoTo of ynaaTuTe U ucnaatute/nnakarbaTa o
CMeTKaTa U cangoto of ofobpeHOTO M MCKOPUCTEHO A03BO/MEHO MpevekopyBake ofobpeHo of baHKaTa Ha M3HOC YTBPAEH BO
[0roBopoT cKnyyeH co baHkaTa 3a o406peHo NpeyekopyBatrbe.

2.5.6. lpu eBeHTyaIHO pacrnonarake co U3HOC Hag, PacnoNoXIMBUTE CPeACTBa COMMACHO BaXKEUKUTE 3aKOHCKM MPOMMUCHK ce NpecmeTyBa
3aKOHCKa Ka3HeHa Kamara.

2.5.7. KopucHUKOT ja oBnactyBa baHkaTa fa M3BpLIM HannaTta Ha HenaaTteHo nobapysakbe Ha baHKaTa No OCHOB Ha NpeyYeKkopyBake Ha
CMeTKaTa Haj, [03BO/IEHMOT U3HOC 04, cpeAcTBaTa Ha ApYyrn CMeTKM Ha KaneHToT oTBopeHu BO baHkaTa.

2.5.8. KopucHuKoT ja oBnactysa baHKaTa Aa M3BpLUM HansiaTta Ha [OroBOPEeHU, AOoCneaHn, a HeHanaaTeHn nobapysara Ha baHkaTta of,
KOpMCHUKOT MO cuTe OCHOBM Of, PaCNONOXKANBUTE CpeAcTBaTa Ha HeroBaTa NiaTexHa CMeTKa oTBopeHa Bo baHKara.

2.5.9. [okosKy KOPUCHWUKOT ro HagMWHe TEKOBHOTO Canfo Ha NapuYHUTE CPEACTBa Ha MAaTeXHaTa CMETKa W/ M3HOCOT Ha
pacnonoANBOTO Cango Ha NaaTeXHaTa CMeTKa, Ce CMeTa AeKa NniatexHaTa CMeTKa MpemMrHyBa BO MPEMO/IYEHO JOIKHUYKO cango. Ha
NpPemos4YeHOTO AOMKHUYKO cango baHKaTa npecmeTyBa M HanaaTyBa 3aKOHCKA Ka3HeHa KamaTa. [JOKO/IKY MUHYCHOTO cango He ce
noamupw, baHkata Bpwun 610Kaga Ha cmeTKaTa.

2.5.10. BanyTta Ha nnaTtexHaTa TpaHcaKuUMja e BanyTaTa BO KOjalWToO NAaKavyoT ro MHULMPAN NAATHUOT HANOr UAM [an COrMACHOCT 33
M3BpLUYBakbe Ha MaTeXxHaTa TpaHcakumja.

11 BO ripumeHa o4 30.09.2026 roquHa



2.5.11. CnTe nnatexXHWU TPaHCaKLMK, KAaKO U N3BECTYBahaTa 04, CTpaHa Ha KOPUCHMKOT, ce pernctpmpaaT no XPOHONOLWKK penocnes oa,
CTpaHa Ha baHKaTa, Taka LWTo ce obe3benyBa 6e36eHO YyBatbe M TOYHA penpoayKumja Ha MHopMaLMnTe 1 ce cnpedyBaaT KakBu 6uno
NOHaTaMOLLHW NPOMEHM U Ce YyBaaT BO NepUOAO0T NPeaBUAEH COMNAacHO 3aKOHOT 3a NAATEXHU YCYTU U NAATHU CUCTEMMU.

2.5.12. [loKkonKy nnaTexxHaTa CMeTKa Ha NPUMaYoT HaBeAeHa BO NNIAaTHMOT HAOT € 3aTBOPEHA UK He NocTon, baHKaTa Ha NpMmayoT ro
BpaKa M3HOCOT Ha HeM3BpLUEHaTa NiaTeXXHa TPaHCcaKumja A0 KPajoT Ha cnegHUOT paboTeH AeH No AeHOT Ha NPUEMOT Ha NapUYHUTE
cpeacTBa. 3a BpaKkakbeTo Ha M3HOCOT, AaBaTENOT Ha NAATEXKHUTE YCAYTM Ha MPUMAYOT MOXKE Aa My HanaaTM HaZOMECTOK BO BUCMHA Ha
BMCTUHCKW HanpaBeHUTe TPOLLOLM.

2.5.13. baHKaTa MoOXKe Aa oabue M3BpLIYyBarbe MJIaTEXHa TPAHCAKLMja COMMAacHO MPOMNUCUTE, NMpaBuaaTa KOWUWITO Ce COOABETHO
NPUMEHINBU 32 U3BPLLYBAHE HA MJIATEXHUTE TPAHCAKLUUM 1 ycnoBuTe og PamKoBHMOT £0roBop.

2.5.14. Bo cny4yajoT og, notTroukaTta 2.5.13. on oBoj PamkoBeH A0rosop 3a naaTexHu ycnyrv, baHkata e AOMKHA fa ro M3Bectu
KopucHUKOT BeagHal, a HajAOLHa 40 UCTEKOT HAa POKOBUTE 33 U3BPLUYBakbe Ha NIATEXKHM TPAHCAKLUMM COMMAacHO 3aKOHOT 3a NAaTEXHU
YCAYIY U NNaTHU CUCTEMM 33 NMPUUMHKTE 33 04OMBAHETO M 33 NOCTaNKaTa 33 UCMPaBKa Ha rPELUKUTE KOULUTO A0Bese A0 046MBareTo
Ha NNaTHWOT HANOT, OCBEH aKO AaBakbeTo Ha MHGOPMaLUunTe e 3abpaHeTo Co 3aKOoH.

2.5.15. 3a m3BpLlWYBaktbe MCMpaBKa Ha rpelikata Mo cnyxkbeHa A0/MKHOCT, baHKaTa MoXKe [a ja 3af0/KKM NaaTekHaTa CMeTKa Ha
KOpUCHMKOT A0 BUCWMHA Ha NapuyHUTE CPeACcTBa LITO ce NpeameT Ha MCMpaBKa Ha rpewwkara. [Mpun n3BpLlyBaeTo Ha McnpaBKaTa Ha
rpewkaTa no cnyxbeHa AoMKHOCT, baHKaTa e Ao/XKHA Aa ro ussect KOpMCHMKOT BegHall, HO He NoAOLHA oA efeH paboTeH AeH of,
[EHOT Ha U3BPLUYBAHETO Ha UCMpaBKaTa Ha rpellkaTa. 3a U3BpLUYBAtbe Ha MCMpaBKaTa Ha rpelkata no caybeHa AOMKHOCT He ce
npecmeTyBaaT u/Man He ce HaNaTyBaaT HagoMecTouu og, KOpUCHMKOT.

2.5.16. MNpaBUAHO NOMOAHET HAJ/IOT € HaNOor BO KOjWITO CUTE 3[40/ KUTE/IHU €IEMEHTU Ce NPABUIHO NOMOJIHETU CO MHPOPMALUUN U
NMoZaToLM BO NONUHATa BO 06paseLoT U ce NOTBPAEHM CO CBOepayeH NoTnuc o KopncHMKOT.

2.6. MOKHOCT 32 OrpaHUYyBatbe Ha TPOLUEHETO NPU KOPUCTEHETO HA OAPEAEH NAATEH UHCTPYMEHT
2.6.1. Kora niaTHMOT MHCTPYMEHT CE€ KOPWCTM 33 [JaBakbe Ha COMMAcHOCTA 3a M3BPLIYBAarbe Ha MiaTeykHaTa TpaHcakuuja, Ke ce
NPUMeHyYBaaT TPaHCaKLUMCKUTE OrpaHnMyyBakba KoM ce HaBegeHun Bo OnwTuTe npasuna u yciosu Ha CtonaHcka 6aHka ALl — Ckonje 3a
KOPUCTEHE Ha MIATEXHU KapTMUKM 33 GU3UYKM 1ML, COCTaBEH Ae/1 Ha 0BOj PaMKOBEH A0roBOp 3a NAATEXHMW YCAYTU.
2.6.2. baHKaTa ro 3aap»yea nNpaso 4a ro 6J0KMpa NAATHNOT MHCTPYMEHT 3apagmn 06jeKTMBHO OMNpaBAaHN NPUYUHM NOBP3aHK CO:

- CWUrypHOCTA Ha NJIaTHUOT UHCTPYMEHT;

- COMHE 33 HEaBTOPU3MPAHO MU U3MAMHUYKO KOPUCTEHE HA NAATHUOT UHCTPYMEHT UK

- 3HAYUTE/IHO 3rosIeMeH PU3UNK AeKa KOPMCHUKOT Hema Aa MOXKe 4a MM UCMOHU CBOMUTE NapMyYHKM 06BPCKM NOBP3aHM CO KpeauTHaTa

NIMHKja BO C/yYaj Ha ynoTpeba Ha niaTeH MHCTPYMEHT CO 0406peHa KpeauTHa anHKja.

2.6.3. baHKaTa npeg 6/10KMParbe€TO Ha MJIATHUOT MHCTPYMEHT, @ AOKO/KY TOa HE € MOXHO, BeAHall Nno 6/10KMPabeTo Ha MaaTHUOT
WHCTPYMEHT, Ke ro MHpopmmpa KOpUCHUKOT 3a 610KMParbeTo v 3a NPUUMHMTE 3a TOa, Ha HauuH yTBPAEH BO noTTodkaTta 4.2.1. Touka
(12) op 0BOj PamKoBEH 40roBOp 3a NAATEXHM YCNYTM, OCBEH BO C/1yYaj Kora MHGOPMUParbeTo 3a BAOKMPatbe Ha NIaTHUOT UHCTPYMEHT
€ CNPOTUBHO Ha 3aKOH W/IM aKO 3a Toa NOCTojaT 06jeKTUBHO ONpPaBAAHN CUTYPHOCHMU MPUUYUNHN.
2.6.4. baHKaTa e fOMXKHa fa ja OTCTpaHu 610KagaTa Ha NAATHUOT MHCTPYMEHT MK 43 o 3aMeHUN 610KMPaHNOT NaaTeH MHCTPYMEHT CO
HOB M/1aTeH MHCTPYMEHT MO NPEeCcTaHOKOT Ha MPUUYMHKUTE 33 BAOKada of NOTToYKaTa 2.6.2. o4 0BOj PamKoBEH A0roBOpP 3a MAATEXKHM
ycnyru.

2.7. NpaBa Ha KOPUCHMKOT Ha NaaTeXHUTE YCAYrM BO C/y4aj Ha NJIAaTHU MHCTPYMEHTM 3aCHOBAHU HA KAPTUUKa CO 3aeAHUYKMU
nocTaBeHuU NaaTeXXHu 6peHao0BMU

2.7.1. Npu cKNy4yBaHETO HA PaMKOBHMOT A0roBOp co baHKaTa, Bp3 OCHOBA Ha KOj ce 34aBa NaaTeH MHCTPYMEHT 3aCHOBaH Ha KapTUYKa,
KopucHUKOT MoXKe Aa nobapa fABa WA noBeKe Pas/IMyHKN NAATEXHN BPeHA0BU Ha NAATHU MHCTPYMEHTU 3aCHOBAHM HA KapTUYKa, Nog
YyCN0B BO MOMEHTOT TaKBaTa yc/yra fia ce Hyau of cTpaHa Ha baHKarTa.

2.7.2. baHKaTa e [O/MKHa npes Aa Ce CK/AyYM PaMKOBHMOT [0roBOp, Aa OBO3MOXM KOpMCHMKOT ga pobue jacHM M 06jeKTUBHMU
MHPOPMaLMM 33 CUTE PACMONOKANBU NNATEXHN BPEHAOBU U HUBHUTE KapPaKTEPUCTUKK, BKAYYUTENHO U 3@ HUBHATA QYHKLMOHANHOCT,
CUTYPHOCHUTE KapaKTePUCTMKN 1 TpOLOLUUTE MOBP3aHM CO HUB.

2.8. UHPpopMaL M 3a NOeAUHEYHU NNATEKHU TPAHCAKLUMU
2.8.1. MHbOpMaLMM 32 NOEANHEYHM NAATEXHN TPAHCAKUMKM KoM BaHKaTa My rv goctaByBa Ha KOPUCHMKOT KaKo naakad
2.8.1.1. baHKaTa Ha KOPUCHUKOT KaKo Niakay Ha HauMH cornacHo noTTodkata 4.2.1. Touka (21) og 0Boj PamKoBeH 40roBop 3a NAaTEXKHM
ycnyru ke my rv aage Ha KopucHUKOT cnefHuTe MHPOpMaL MM BO BPCKa CO NNATEXKHM TPAHCAKLUW:
- pedepeHTHa 03HaKa Ha NiaTe)KHaTa TpaHCaKuuMja co Koja KOPUCHUKOT MOXe Aa ja naeHTMOUKyBa TpaHCaKuMjaTa U OOKONKY €
NPUMeHNNBO, MHGOPMALUUTE KON Ce O4HECYBAAT Ha MPMUMaYOT;
- W3HOCOT Ha nnaTeXHaTa TpaHCaKLMja BO BaslyTaTa BO KOja NaaTexXHaTa cMeTKa Ha KOpUCHMKOT ce 3a4,013KyBa UM BO BaJlyTaTa Koja
Ce KOPUCTW BO NNATHUOT HA/OT;
- BMAOT M U3HOCOT Ha CUTE HAZOMECTOLM LITO Ce Ha ToBap HAa KOPUCHMKOT, BKYMHO U N0 NOEANUHEYHU CTABKMU;
- [LEeBU3HMOT Kypc Koj baHKaTa ro Kopucten npu U3BpLIyBareTO Ha NAATEXHATA TPAHCAKLMja M U3HOCOT Ha NAATeXXHATa TpaHcakLumja
no BanyTHaTa KOHBEP3Mja, LOKONKY € NPUMEH/MBO, U
- [ATYMOT Ha BanyTa 32 3a40/1KyBatbe WM AaTyMOT Ha NpUem Ha Ni1aTHUOT Hanor.
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2.8.2. UHdopmaL MM 3a NOeANHEYHWN NAATEKHM TPAHCaKUUKM Kon BaHKaTa My rv goctasyBa Ha KOPUCHWKOT Kako npumay
2.8.2.1. baHKaTa Ha KOPMCHMKOT KaKo Mpumay Ha Ha4duMH cornacHo notTodkaTta 4.2.1. Touka (21) og oBoj PamkoBeH aorosop 3a
NAATEXHW YCNyru ke My v fage Ha KopuCHUKOT cnegHuTe MHGOpMaL MM BO BPCKa CO NAATEXKHWU TPaHCAKLUK:
- pedepeHTHa 03HaKa Ha NnaTeXXHaTa TPaHCcaKuUMja co Koja KopUCHUKOT MoKe Aa v naeHTMdMKyBa TpaHCaKLMjaTa U NaakayoT u cute
MHbOpPMaLMM KoM Ce NpeHecyBaaT Co NJIaTeXHaTa TpaHCcaKkuuja;
- M3HOCOT Ha NJIaTeXXHaTa TPaHCaKLUMja BO BasyTaTa BO Koja NiaTexHaTa cMeTKa Ha KopucHUKOT ce og06pyBa;
- BWAOT M U3HOCOT Ha CUTE HAZOMECTOLM LITO Ce Ha ToBap Ha KOPUCHMKOT 3a NAaTeXHU TPaHCaKUMKU, BKYMHO U NO NOeANHEYHU
CTaBKMU;
- [LEBU3HMOT KypC KOj Ce KOpUCTen npu M3BPLUYBAHETO Ha MJ/IaTeXHaTa TpaHCakuuja of baHKaTa M M3HOCOT Ha naaTexHarta
TpaHCaKLMja npea BanyTHaTa KOHBEP3Mja, AOKONKY € NPUMEHINBO U
- [aTyMOT Ha BaslyTa 3a ofo0bpyBarbe HAa cMeTKaTa Ha KOPUCHMKOT Ha NAATEXHW YCAyru.
2.8.3. UHpopmaumm 32 NnoeANHEYHWN NNATEXHM TPAHCAKL MM 3aCHOBAHM HA KapTUYKa Kou baHkaTa my ru foctaByBa Ha KOPMCHUKOT Kako
npumay
2.8.3.1 bBbaHKaTa Ha KOPMCHMKOT Kako MPMMay Ha HauuH COrMacHo noTtoyKkaTa 4.2.1. Touka (21) og oBoj PamKkoBeH aorosop 3a
nAaTeXHW ycnyrm ke my v gage Ha KopucHUKOT cnegHuTe MHGOPMaLmMm BO BPCKa CO NIATEXHN TPAHCAKLMM 3aCHOBAHM Ha KapTUYKa:
1) pedepeHTHaTa 03HAKa of, Koja KOPUCHUKOT MOXKe Aa ja uAeHTUdMKYBa NiaTeHaTa TPaHCaKLUMja 3aCHOBaHa Ha KapTUUKa;
2) M3HOCOT Ha NJaTeXKHaTa TPaHCaKLMja 3aCHOBaHA Ha KapTMYKa BO Ba/yTaTa BO KOja M/aTeXKHaTa CMeTKa Ha KopuCHUKOT ce
op06pyBa, 1
3) M3HOCOT Ha cMTe HAZOMECTOLM LITO Ce HA ToBap Ha KOPUCHMKOT Ha M/aTeXHaTa TpaHCaKLMja 3aCHOBaHA Ha KapTW4Ka,
BKYMHO M NOEAMHEYHO 33 HALJOMECTOKOT 33 yCayrata Ha NpoAaBayoT U Ha 3aMEHCKMOT HagomecToK. MHbopmaumnte oa oBaa
noTToyka baHKaTa MoXKe Aa rv NpuKaxke obeguHeTo, cnopes NAaTeXHUOT BpeHs, NaaTexXHaTa anaukaumja, BUAOBUTE NNaTHU
WHCTPYMEHTM U CTanKuWTe Ha 3aMEHCKMTEe HaJOMEeCTOLM LITO Ce MPMMEeHyBaaT NMpu MJIATEXHU TPaHCAKLMM 3aCHOBAHM Ha
KapTUUKW.
2.8.4. baHKaTa My ' AaBa UM VM CTaBa Ha pacnonarakbe MHPopmaummTe Ha notToukmTe 2.8.1.1.,, 2.8.2.1. 1 2.8.3.1. og oBoj PamkoBeH
[0rOBOP 32 NIATEXHU YCAYTU eAHaLl MeceyHo, 6e3 HafOMECTOK BO PaMKUTE Ha MECEYHMOT U3BEeLLTaj 04 NiaTeXKHATa CMeTKa COrnacHo
notroykaTa 4.2.1. Touka (21) og 0Boj PamKoBEH A0roBOp 3a NIATEKHM YCAYT.

3. HAOOMECTOUU, KAMATHU CTANKU U AEBU3HU KYPCEBU

3.1. Hagomectouu

3.1.1 baHKaTa MMma NpaBo Aa NpecmeTa M Aa HanaaTh oA KOPMCHUKOT HaAOMECTOLM 33 MNATEXKHU YCAYTU KOU MY U MPYXKa COrNacHo
PamKOBHMOT 00roBOp 3a NNAATEXKHU YCAYTH.

3.1.2. baHKaTa NpecmeTyBa M HannaTyBa HaZOMECTOLM U NPoBM3nK of KOpUCHUKOT MO OCHOB Ha paboTere Co NaaTerKHa CMeTKa, BO
BMCMHA, POKOBM W Ha HA4YMH yTBPAEHM BO TapudaTta BO A€/10T KOj Ce OAHEeCYBa Ha MAATEXHMUTE YCayrn 3a GU3MYKM /ML BaXKeyKa Ha
[EHOT Ha M3BpLUYBakbe Ha YCAYraTa, Koja e cocTaBeH Aen Ha PaMKOBHMOT A0roBOp 3a NAATEXHMU YCAYru, 1 Toa 3a:

- BOAEHE NIATEXHA CMETKA;

- TOTOBMHCKa ynnaTa 1 ucnnata oa/Ha naatexkHa CMeTKa;

- nnakakbe BO KOPUCT Ha NAATEXHU CMETKM Ha GU3MUKM Anua HenpujaseHu Bo EPC Ha cmeTkuM Bo BaHKaTa;

- NJlakakbe BO KOPUCT Ha MNATEXHM CMETKMU Ha GU3MYKM nua HenpujaseHu Bo EPC Ha cmeTKu Bo apyra 6aHKa;

- 6e3roToBMHCKN MHTEPEH NaaTeH NPOMET;

- 6e3roToBMHCKM NnaTeH npomet npeky KNBC n MUNC;

- 6e3rotoBMHCKM NnaTeH npomet npeky KMBEC u MUMC npeKy anTepHaTUBHWUTE KaHAaAM Ha baHKaTa;

- 6p3 TpaHchep Ha cpencTea Bo baHKaTa;

- bnokaga u nebnokaaa Ha nnaTeXKHa CMeTKa;

- M3paBakbe M3BELUTaj 3a NOAATOLM 04 NPUCUIHA HanaTa no baparbe M U3BPLUYBAkbE Ha PeLLeHMja 3a MPUCUIHA HANAaTa;

- NPWAWBM OF, CTPAHCTBO;

- [03HaKa (nnakakbe) BO cTpaHCcTBO M Swift Tpowouw;

- Tpolwouu 3a HegocTaBeH IBAN 6poj og, cTpaHcKa 6aHKa;

- daKTMUKM TPOLIOUM Ha CTpaHCKaTa 6aHKa co Kou e 3ag0/KeHa baHkaTa 3a HannaTti/nnakarba Ha/o4 AeBM3HA CMETKa;

- TPOLIOUM 33 HEAKTMBHW MaTeXHM CMETKM CO Masio cango co coctojba ao 300,00 aeHapu (MAn cooBeTHa NPOTUBBPEAHOCT 3a
[EBU3HM CMETKM) Ha Koja He ce eBUAEHTUPAHU NPUAUBU U OLNNBU PEANU3NPaAHN 0f CTpaHa Ha KOpWUCHMKOT BO nocneaHute 12
meceum. NMpUAMBKM NO OCHOB HA KaMaTa, KOpeKLMja Ha KamaTa, KaKo U TPaHCaKLMM N0 OCHOB Ha NPOBU3UWN HAaNpPaBEHWU O, CTpaHa
Ha baHKaTa He ce cmeTaaT 3a aKTMBHOCT, OAHOCHO 3a NPUAUB UM 33 OA/IMB Ha CMETKATa;

- nnakakbe Ha PEXMCKM TPOLLOLUM U APYTU YCAYTU 04 CcneLmjanusnpann 4obasysBaum Ha WwWantepuTe Ha baHkaTa;

- M3BpLYBakbe TPajHWU HAaNO3M 3a NNaKkarbe Ha 06BPCKMU NO PEKMCKM TPOLIOLY;

- M3BpLIYBakbe TPajHU HaN03M 33 U3MUPYBakbe Ha 0BBPCKM MO AOrOBOP 33 KPeAUT U/UAn KpeauTHa KapTUYKa;

- 13paboTKa U U3aaBatbe Ha Pa3NINYHU BUL0BM NOTBPAN, U3BOAN M NPENNUC Ha AOKYMEHTU, No bapare Ha KOPUCHUMKOT;

- 4pyru Tpowoum yTepAaeHu Bo TapudaTta BO AeN0T KOj Ce 04HEecyBa Ha NaaTeXHUTE YyCayrn 3a GU3NYKM ML 3aBUCHO OZ, BUAOT Ha
ycnyraTa LTO ce BpLw.
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3.1.3. HagomectounTe og noTTo4KaTta 3.1.2. oa 0Boj PaMKoBEH 40roBOp 3a NaaTeXHW YCayru ce yTepaeHu Bo Tapudarta Bo AeNoT Koj ce
O4HecyBa Ha NaTeXHUTe ycayrm 3a GM3ndKKM avua. TapudaTa BO AeNOT KOj ce 0AHecyBa Ha NAaTeXHUTE ycayrm 3a GUsUYKK Anua e
[0CTanHa BO €/IeKTPOHCKa Bep3Mja Ha TpaeH meauym: Ha Beb-nopTanoT Ha BaHKaTta, BO e1eKTPOHCKOTO MOLITEHCKO CaHAa4ve BO
AuruTanHoto baHkapcTeo (e-banking n m-banking) n Bo neuateHa ¢opma Bo duavjanute Ha BaHkaTa. TapudaTta BO AeNOT Koj ce
Oo4HecyBa Ha NAaTeXXHUTe ycayrun 3a GM3MYKK nLa e AocTanHa U Ha BUAHO MeCTO Ha MHTepHeT-CcTpaHuuaTa Ha baHKkara.
3.1.4. Co noTnuuwyBareTo Ha PaMKOBHMOT AOroBOp 3a NaTeXHW ycayrn, KOpMCHMKOT NoTBpAyBa AeKa npes, NOTNUWYBaHeTo Ha
PamkoBHMOT gorosop Ha wantepoT Ha baHKaTa, NnpeseHTUpaHM My ce cuTe TPOLLIOLM, HaZOMECTOLM U NPOBU3UN U NOTBPAYBA AeKa e
3aM03HAEeH CO U3HOCOT, POKOT M HAYMHOT Ha NJaKake Ha HaZOMEeCcTouuMTe, TPOLIOLMTE U NPOBU3NUTE o4 noTToyKaTa 3.1.1. of 0BOj
PamkoBeH 40roBop 3a NAaTEXHU YC/IYTU , KaKO U AeKa TUE Ce NPOMEHJ/INBU U ce YTBPAYBaaT co TapudaTta BO 4e/10T KOjLITO ce ogHecyBa
Ha NAAaTEXHUTE YCAYyru 3a PUINYKK AnLa.
3.1.5. BUAOT ¥ USHOCOT Ha CUTE HAZOMECTOLLM, BKYNHO 1 MO NOEANHEYHM CTaBKM, KOU ce an 6u bune Ha ToBap Ha KOPUCHMKOT cornacHo
0B0j [loroBop, BKAYYNTE/THO M HAZOMECTOLMUTE NOBP3aHWN CO HAYMHOT U dpeKBeHLMjaTa 3a JaBarbe UKW CTaBakbe Ha pacnosarakbe Ha
MHbOpMaLmnTe of cTpaHa Ha baHkaTa, Kako U MHbOpMaLMUTE 32 M3HOCOT HA HAJOMECTOLMTE 33 MNAATEXKHU TPAHCAKLUUN LOKONKY
NMOCTOM pa3fiMKa BO BUCMHATA HA HAZOMECTOLMTE LWTO Ce NPecMeTyBaaT U ce HanaaKkaaT cnopes HaYMHOT Ha MHULMPabe Ha NAaTeXHU
TPaHCAKLMM O CTPaHa Ha KOpMCHUMKOT, Tpowoum 3a oabvBarbe Ha M3BPLUYBake MNATEH HANOr, TPOLWOLUM 33 OTNOBUKYBatbe Ha NAAaTHUOT
HaNor, HaZOMECTOK 33 MOBpPaT Ha MNApUYHUTE CPeACTBA HA MJIATEXHA TPaHCaKuMja CO MOrpelwHo HasedeHa enMHCTBEHA
naeHTMdMKaLMCKa 03HaKa, ce HaBeAeHM BO TapudaTta BO 4e/10T KOj Ce 0OAHECYBA Ha NNATEXHUTE YCAYrM 33 GU3NYKM nLa.
3.1.6. Mo ogHocC Ha NpecmeTKaTa Ha HagomecTounTe of TapudaTa BO AENOT KOj Ce OAHECYBA HA NJIATEXHUTE YCAYyrK 3a GU3MYKK AnLa
ce yTBpAyBa C/iegHOTO:
- 33 AOMALLHU U MefyHapOAHW NAATEXHM TPAHCAKLMM HAJOMECTOLMTE Ce NPECMETYBaaT M ce HamniakaaT Ha AHEBHA OCHOBA HAa AEHOT
Ha 06paboTKa Ha NAATHMOT Hasor;
- MeCe4yHUTe HaZoMeCTOLM Ce MPecMeTyBaaT Ha KPajoT Ha KaneHZapCKMOT MeceL, Ha KOjLWTOo ce oAHecyBaaT, O4HOCHO Ha NMOYETOKOT
Ha CNegHUOT KaNeHAAPCKU Mecel, 33 MPEeTXO4HUOT;
- roguWHUTE HAAOMECTOLM Ce NpecMeTyBaaT Ha MOYETOK Ha NePUOAOT Ha KOjLUTO Ce O4HeCyBa HaZOMECTOKOT;
- baHKaTa 1 KopuUCHUKOT MOXKe Aa [0roBopaT APYr HA4YMH U AMHAMMKA Ha Niakakbe Ha HaZoMeCTOUUTE;
- [OKOMKy baHKaTta rv NMpoMeHW HaLoMecToLuMTe BO KOPUCT Ha KOPWMCHMKOT, TaKBUTE WU3MEHWM Ce NPUMeHyBaaT BegHaw, 6es
NPeTXoAHO M3BeCTyBake A0 KOpUCHUKOT.
3.1.7. baHKaTa Hajma Ky egHall roauiuHo Ha KopUCHUKOT cornacHo notTodkaTa 4.2.1. Touka (7) og, 0B0j PamKoBeH A0roBop 3a NAaTEXKHM
yCayrm my nocrasyBa Ha KOpMCHUMKOT M3BeLLTaj 3a CUTe HaN/aTeHW HaOMECTOLM 3a YCAYyrMTe NOBP3aHM CO NAaTexKHaTa CMeTKa Koj v
COApPXMN MHOPMaUUUTE NPeABUAEHM CO 3aKOH, MHPOPMAUMM 33 BUCMHATA Ha KamMaTHUTE CTanku (AOKOAKY € MPUMEHNBO) U
NPUMEHETMOT AEeBU3EH KypC, KaKo U 33 MHAEKCOT WM OCHOBAaTa 33 OnpefeslyBakbe Ha BUCMHATa U ABUXKEHETO Ha pedepeHTHaTa
KamaTHa CTanka (LOKOAKY e NpUMEHANBO).
3.1.8. 3a HannaTa Ha ropecnomeHaTuTe Tpowouu, KOpMCHUKOT ja oBnacTyBa baHKaTta Aa ja 3a,0/1KM HeroBaTa NnaTeXkHa CMeTKa BO
baHKaTa 1 NpeHOC Ha NapuYHM CPeacTBA Ha CMeTKa Ha BaHKaTa BO M3HOC Koj e noTpebeH 3a HAMMPYBakEeTO Ha NobapyBarbaTa Ha UMme
ropecnomMeHaTmTe TPOLIOLM, AN HA TOBAP Ha NPEMONYEHO AO/KHMYKO Cango Koe baHKaTa ro ctaBa Ha pacrnonarake Ha niaTeXkHaTa
CMeTKa Ha KOpUCHMKOT 3a NOKpUBaHe Ha OBME TPOLLOLM U HALOMECTOLM.

3.2. KamaTH#M cTanku

3.2.1. Ha geHapckuTe 1 AEBU3HUTE CPEACTBA Ha NaaTeXXHUTe CMeTKK, baHKaTa npecmeTyBa M nNaaka KamaTa BO No/i3a Ha KOPUCHUKOT
COrNIacHO HaBeAeHOTO BO MoeauHeYHOoTo Haparbe 3a OTBOpaArbe MNJjaTeXXHa CMeTKa, 0BOj PaMKOBEH A0roBOp 3a MAATEXHU YCAYTU U
OnwTnTe Npasuna M yci0BKU 3a OTBOPAHE M BOAEHE NNATEXHA CMETKA M BpLUEHe NAATEXHWU TPaHCAKLUMWU, COCTAaBEH AEN Ha OBOj
PamkoBeH £0roBop 3a NaaTeXHM ycayru.

3.2.2. Ha coctojbaTa Ha nnaTexHaTa cMeTKa, baHKaTa npecmeTyBa M Naka KamaTta Mo KamaTHa CTalfKa HaBeJeHa BO NpeambynaTta Ha
noeauHedHuot [orosop/baparbe 3a KOHKpPETHaTa NJiaTeXHa CMETKa KOja KamMaTHa CTarkKa € Baykedka BO MOMEHTOT Ha MOTNULLIYBaHEeTo
Ha noeanHeyHmoT [orosop/bapatbe, a Ha 4OrOBOPEHOTO A03BOAEHO NPeYeKopyBakbe HannaTyBa KamaTa Mo KamaTHa CcTanka yTBpaeHa
co nocebeH A0roBop 3a 403BOJIEHO NpeyeKopyBare cornacHo OanyKata Ha baHKaTa 3a KamaTHUTE CTankKu.

3.2.3. KamaTaTa ce npecmeTyBa 1 ce ucnsiaka BO COOABETHA BaslyTa BO KOja € OTBOPEHa NJiaTeKHaTa CMeTKa.

3.2.4. KamaTHUTe CTanku 3a nosuTMBHaTa cocTojba Ha niaTeHaTa CMeTKa ce MPOMEH/IMBU U ce GopmMMpaaT BO oapeaeH NPOLUEHT of,
pedepeHTHaTa KamaTHa CTanka 3a cooaBeTHaTa Ba/syTa. PedepeHTHaTa KamaTHa CTanka ce onpegesnyBa 3aBMCHO Of BasyTaTa Ha
nnaTesKHaTa CMeTKa, M Toa Ha CeHMOT HauyMH: 32 AeHapCKUTe naaTexxHn cmeTkn (MK/) pedepeHTHa KamaTHa CTanka e HalMoHanHa
pedepeHTHa KamaTHa cTanKa Koja ja objaByBa HBPCM u ce geduHMpa KaKo KamaTHa CTanka Ha AeHAapCKu aenosuntu 6e3 BanyTHa
Knaysyna; 3a EUR nnatexxHu cmeTkn e egHomeceveH EURIBOR; 3a naaTteXkHu cmeTkn USD e egHomeceyeH SOFR; 3a naaTeXXHU CMETKU
GBP e egHomece4yHa SONIA + ISDA mapruHa; 3a nnatexHun cmeTtkm CHF e egHomeceyeH SARON + ISDA mapruHa; 3a naatexXHu cMeTKu
JPY e egHomeceyeH TONAR + ISDA mapruHa; 3a CAD nnaTtexHW cmeTkn e egHomecedeH CDOR; 3a AUD nnatexHW CMeTKU e
egHomeceyeH BBSW; 3a SEK nnaTtekHu cmeTkn egHomeceyeH STIBOR, 3a DKK nnatexkHn cmeTku e egHomeceyeH CIBOR, 3a NOK
nnatexHun cmetkn egHomeceveH NIBOR.

3.2.5. baHKaTa BpLWM NPOMEHA Ha NPOMEHAMBUTE KaMaTHWU CTanku Npu npomeHa Ha pedepeHTHATa CTanka ABanaTu BO roagnHaTa, Ha
NPBM jaHyapu 1 HA NPBMU jyaK, HO FO 3a4PXKyBa NPABOTO 3@ NPOMEHA Ha CTaNKMUTE HAJMHOrY KBAapTa/IHO, MPW LUTO MOXKHM C€ NPOMEHU U
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Ha NPBW anpua U Ha NPBM OKTOMBPM, BP3 OCHOBA Ha pedepeHTHATa CTanka Ba/aMAHa Ha 25-Tu, T.e. npsuoT paboTeH AeH no 25-T1 BO
MeCeLT KOjLITO NPEeTXOAM HA AaTyMOT HAa NPUMEHA Ha NpoMeHaTa.

3.2.6. Cute notpebHn MHPopMaLUM 1 NapameTpu 3a NPecMeTKa Ha MPOMEHIMBUTE KaMaTHM CTamnKKW 3a CMTe NPOU3BOAM BO CUTE BaNyTH,
BKNy4yBajKu1 BaNMAHM pedepeHTHM KaMaTHU CTamnku 3a COOABETHUTE BalyTH, CE COAPMKAaHWM BO MOAENOT 3a yTBPAYyBatbe Ha NPOMEH/IUBU
KaMaTHM CTanku Koj pefoBHO ce objaByBa Ha ornacHuTe Tabau Bo Puamnjannte, Kako M Ha oduLMjanHaATA UHTEPHET-CTPAHULA Ha
BbaHKaTa. baHKaTa NOCTOjaHO BPLIM aXKypupakbe N 06HOBYBatbEe HA MOAATOLMTE U NAPAMETPUTE COAPKaHU BO MoaenorT 3a yTepayBatbe
Ha NPOMEHNNBM KaMaTHM CTaMNKW KO ce OAHeCyBaaT Ha NpecMeTKaTa Ha KaMaTHUTe CTankKu.

3.2.7. baHKaTa ro 3aAp)KyBa MNpaBoOTO 3a MpomeHa Ha Mopenot Ha yTBpAyBakbe HA MPOMEHJ/IMBUTE KaMaTHM CTamku, Npu LWTO
OMHaMUKaTa Ha MOXHa NPOMEHA Ha MOAE 10T Ce BPLUM COMNacHO AMHAaMMKaTa Ha NPOMEHa Ha NPOMEH/IMBUTE KaMaTHM CTaMNKKM COMNAacHoO
notTouka 3.2.5. og 080j PamKoBeH A0roBOp 3a NAATEKHU YCAYTU.

3.2.8. Bo oaHOC Ha pedepeHTHaTa cTanka/pedepeHTHNTE CTanKM KoM Cce KOPMCTaT 3a NPecMeTKa Ha KaMaTHa CTanka CoriacHO NOTTOYKa
3.2.4. op, 0BOj PamkoBeH 4,0roBop 3a NnaTexHW ycayrn, 4OroBOPHUTE CTPaHM Ce COMMacHU Co CNeaHOTO:

- [OKOJIKY HagNeXKeH aAMUHUCTPpaTOp/perynaTopHo TeNo/TpeTo nLe Koe ja o0bjaByBa pedepeHTHaTa KamaTHa cTanKka 06jasu jaBHO
[0CTanHO M3BeCcTyBakbe UAW Apyr Bug nHdopmaunja geka pedepeHTHaTa CTanka npectaHyBa Aa BaXu, UKW NpecTaHyBa Aa ce
dbopmupa, naM ce yKMHyBa, OAHOCHO Hema noseke ga buae penpeseHTaTMBHA, KaKO WM AOKOAKY 04, KoM BWMA0 npuUyMHU
pedepeHTHaTa KamaTHa CTanKa NOBEKe HE MOXKE 3 Ce KOPUCTM 33 MPECMETKa Ha KaMaTHa CTamnkKa, OroBOPHMUTE CTPAHW Ce COMacHU
baHKaTa fa onpeaenu Apyra antepHaTMBHA pedepeHTHa KamaTHa CTanka Koja CMeTa ZieKa e HajcooaBeTHa Ha npeaBuAeHaTa BO
oBue ONwTK NPaBuaa, a € NPMMEHAINBA Ha AOMALLHUTE U Ha MefyHapogHUTe GUHAHCUCKM Na3apyu BO MOMEHTOT Ha MPECTaHOKOT
Ha MOKHOCTa 3a KopucTere Ha pedepeHTHaTa KamaTHa CTanka npeasuaeHa Bo osue ONwWTn NpaBua;

- KaKo MOMEHT Ha 3anoYHyBake CO NPMMEHA Ha HOBaTa pedepeHTHA CTanKa ce CMeTa HAacTaHyBakETO HA KOj BMNO of, ciydanTe o,
anvHeja 1 op 0BOj CTaB, a 4OrOBOPHUTE CTPAHW Ce COMAaCHU M3BECTYBaHETO 33 NPUMEHA Ha HOBaTa pedepeHTHA KamaTHa cTanka
baHKaTa ga ro objaBu Ha cBojaTa oPuUUMjaNHA MHTEPHET-CTPAHWULLA MM ONLMOHO, Aa ro AOCTaBM A0 ApyraTa AOrOBOPHA CTpaHa
npeky Koe 610 KOMYHMKaLMCKO CPeACTBO CO KOe Ce OCTBapyBa AenoBHaTa BPCKa. KAMEHTOT NoTBpAyBa AeKa CO CKAy4YyBarbe Ha
PamKOBHMOT AOroBOP 32 NJIAaTEXKHM YCAYIU € 3an03HaeH u cornaceH co MogenoT 3a yTBpAyBakbe Ha NPOMEHIMBU KaMaTHU CTanku
W OeKa BO TEKOT Ha BaXHOCTa Ha PaMKOBHMOT AOroBOp 3a MaTeXHW ycnyrm uma obBpcka da Bpwwu ysua Bo MogenoT 3a
YTBPAYyBatbe Ha MPOMEH/IMBU KaMaTHU CTanku Bo dunumjanute Ha baHKaTa nav Ha Hej3MHaTa oduLMjanHa MHTEPHET-CTPaHMLA.

3.2.9. 3a BMCMHATA Ha KamaTHUTE CTankKM KOPUCHMKOT e cornaceH Aa ce MHGoOpPMMpa Ha MHTEPHET-CTpaHuuaTa Ha baHkaTta, u/unu so

dunnjannte Ha baHkaTa.

3.2.10. KopuCHUKOT pacnosiara Co KamaTtaTa oj, noTTo4KaTta 3.2.2. o4, 0Boj PaMKoOBEH A0roBOp 3a NAaTeXHM ycayru no oabusarbe Ha

M3HOCOT MO OCHOB Ha NPEeCcMeTaHMOT NepPCOHaNEH AaHOK Of, A0X04 MO NPUXOAN OZ, KamaTa Ha NJIaTeXXHa CMEeTKa CO BarKeyka AaHOYHa

CTanka BO MOMEHTOT Ha NPeCcMeTKaTa, a COMIacCHO NMO3UTUBHUTE 3aKOHCKM NPOMNUCU M NOA3AKOHCKU aKTU, AOKONKY TOQ € NPOnULIaHO

CO BarKeuKaTa 3aKOHCKa perynaTmea.

3.3. [leBM3HU KypceBuU

3.3.1. 3a ceKakoB BWg, NaaTeXHa TpaHcaKumja Koj ondaka Kynonpogarkba Ha nesusn M eheKTUBHM CTPAHCKM Mapu ce npuMmeHyBaaT
KYpPCeBM 0, KypCcHaTa IMcTa Ha baHKaTa, Baxeyka Ha AeHOT Ha peann3aumja Ha NaaTeXXHaTa TpaHcaKumja.

3.3.2. KypcHaTa incTa og noTro4KaTa 3.3.1. oz 0Boj PAaMKOBEH A0rOBOP 3a NAATEXHU YCAYIU € A0CTanHa BO cuTe GUAnjanm, Ha UHTEPHET-
CTpaHWUaTa Ha baHKaTa 1 BO AUrMTaNIHOTO BaHKapCcTBO Ha baHKaTa.

3.3.3. Npwn 3ameHa Ha BanyTa, baHKaTa NpumeHyBa KynoBeH Kypc Npu KynyBakse AeBu3n o4 KOpMCHUKOT, O4HOCHO NPoAaXKeH Kypc npu
npoaaxba Ha AeBn3n UNn ePeKTUBHM CTPAHCKKU Napu Ha KOpUCHMKOT.

3.3.4. 3a nnaTeXxHW TpaHcakuuu Kou ondakaaT Kynonpoaaxkba Ha 4eBU3M U ePEKTUBHM CTPAHCKU Mapu, MOXKe Aa Ce NPUMEHMU
NPeTXoAHO AoroBopeH nocebeH Kypc 3a MHAMBUAYANHA cOpaboTKa, BP3 OCHOBA Ha NofHeceHo baparbe og KOPUCHMKOT, JOKONKY TOoa
6uae onobpeHo oa baHKaTa.

3.3.5. KypcHaTa niMcTa gaBa npernes BpeAHOCTa Ha CTPAHCKW BalyTW BO OAHOC HAa MaKeAoHCKUOT AeHap, v Toa 3a: EUR (espo), USD
(amepukaHcku gonap), GBP (6putaHcka ¢yHTa), CHF (wBajuapckn ¢paHkK), SEK (wseacka kpyHa), NOK (HopBeliKa KpyHa), JPY
(janoHcku jeH), DKK (aaHcKka KpyHa), CAD (KaHazcku gonap) v AUD (aBcTpanuvcku gonap).

3.3.6. baHKaTa cekoj paboTeH aeH dopmupa 1 ob6jaByBa KypcHa IMCTa BP3 OCHOBA Ha TEKOBHATa NOHyAa W nobapyBayka Ha AEBU3HUOT
nasap.

3.3.7. OcHoBeH nap 3a TpryBatbe e EYP/MK/, 3a Koj ce yTBpyBaaT KyrNoOBeH 1 NPoAaXKeH Kypc, COrNacHO aKTye/IHUTE Na3apHu YCI0BU.
3.3.8. KypceBuTe Ha OCTaHATUTE BaslyTU Ce NPECMEeTYBaaT Kako Mefy BaNyTHM KYPCEBU, MPW LUTO €BPOTO Ce 3eMa KaKo OCHOBHA BasyTa,
a OAHOCOT KOH Apyrute BanyTu ce onpeaenysa cnopes HUBHUTE NasapHU KOTaLMM Ha MefyHapoAHMOT AeBU3EH Nasap.

3.3.9. Cute KypceBu ce n3pasyBaaT BO MaKeAOHCKMN AeHapUu U Ce NPMMEHYBaaT COIlaCHO HaBeAEeHOTO BO NOTTOYKa 4.2.1. TouKa (19) oa
0BOj PamkoBeH AOroBop 3a NAATEXHU YCAYIu.
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4. KOMYHUKALUUIA MEFY AOroOBOPHUTE CTPAHU
4.1. CpeacTtBa 3a KOMYHUKaLMja
4.1.1. CuTte MHPOPMALUM M U3BECTYBatba BO BPCKA CO PAMKOBHMOT A0roBOp 3a NaaTexHu ycayri, baHkaTta ru gasa unaum my rv cTaBa Ha
pacrnonararbe Ha KOPUCHUKOT HajMasiKy Ha eaeH o4, CneAHUTEe HAUYMHU:
a) Ha Beb-nopTanoT Ha bBaHKaTa 3a nepcoHanusuMpaH NpucTan 3a M3BeCcTyBakba M OOKYMEHTM 33 MAaTeXHW ycayru (Bo
NMOHATaMOLUHMOT TeKCT: Beb-nopTan Ha baHKaTa);
6) BO €/1eKTPOHCKOTO MOLWITEHCKO CaHAa4Ye BoO AurMTanHo 6aHKapcTteo (e-banking n m-banking);
B) BO dunmjanute Ha baHKaTa cekoj paboTeH AeH BO paboTHO Bpeme;
r) Ha MHTepHeT-CTpaHULaTa Ha baHKaTa BO cekoe BpeMe;
[l) NpeKy aurntanHoTo 6aHKapCTBO, Koe ' ondaka enekTPOHCKOTo baHKapcTeo (e-banking) n mobunHoTo 6aHKapcTBO (M-
banking). Bo oBoj Jorosop, 360poBuTte ,,AurntanHo 6aHKapcTBO” ce ogHecyBaaT Ha eNEeKTPOHCKOTO U MOBMAHOTO 6BaHKapPCTBO
3aegHO, Aoneka 360poBUTE ,,e1IeKTPOHCKO BaHKapcTBO U ,,M0buAHO BaHKapcTBO“ ce ogHecyBaaT NoeAVHEYHO Ha oOBUe
KaHanw;
f) npeKy anaTtka 3a npebapyBarbe fOCTanHa Ha MHTEPHET-CTPaHMLaTa Ha baHKaTa Koja ciy»Ku 3a MHbopmuparse Ha KOpUCHUKOT
3a NoAaToLM BO BPCKa CO HErOBUTE CMETKM OTBOpPeHM BO baHKaTa;
€) NpeKy M3BOA, 04 NNAaTEXHA CMETKA, MO NAT Ha e/1eKTPOHCKA KOMYHMKaLMja NPekKy Koja ce ocTBapyBa Ae/N0BHATa BPCKa UAn
Mo NoLuTa BO CUTyaLLMja Kora BUAOT HA MHPOPMaLMjaTa M U3BECTYBAHETO HAN0XKYBa AMPEKTHA M HEMOCPeAHa KOMYHMKaLMja
€O KOpPUCHUKOT, KaKo 1
) no bapare og KopncHUKOT 10 BaHKaTa NogHeceHo No eNEeKTPOHCKM NaT UM BO NMUCMEHA XapTueHa popma.
4.1.2. TexHWYKMTe ycnosum WTO Tpeba Aa ry UcnosiHaT onpemata U copTBepoT Ha KOPMUCHMKOT 3apagu npeHoc Ha MHGopmauuute m
M3BeCTyBatbaTa MNpeKy AUrMTanHoTo 6aHKapcTBO Ha baHKaTa ce HasegeHW Bo ONWTWTE NpaBMAa M YC/IOBU 33 KOpUCTEHE HA
auruTanHoto 6aHkapcTeo (i-bank cepBucoT) Ha CTtonaHcka 6aHka Al — CKonje 3a GM3MUKM /1ML, KO Ce COCTaBeH Ae/ Ha 0Boj PamKoBeH
[,0roBOP 3a NJIATEXKHMU YCAYTHN.
4.1.3. Co OnwTuTEe NpaBu/Ia 1 YCI0BU 3a KOPUCTEHE HA AUTUTANHOTO BaHKapcTBO (i-bank cepeuncot) Ha CTonaHcka 6aHka ALl — Ckonje
33 OM3MYKKM iMua o notToyka 12.1.1. o oBoj PamkoBeH A0roBop 3a NAaTeXHW YCAyrv, NPUIOr KOH 0BOj PamkoBeH gorosop 3a
NAATEXHW YCNYTK, € JoypeaeHo CAeaHoTOo:
- OCHOBHMTE KapaKTePUCTUKU U GYHKUMOHANHOCTM HA AUMUTAIHOTO BaHKapCTBO Ha BaHKaTa;
- MocTankaTa 3a peructpauumjaTa/npujasa 3a KOPUCTEHETO Ha NAATEXKHATA yCayra AMrMTanaHo 6aHKapCTBo;
- TpowouuTe (HagOMecToumUTE) 338 KOPUCTEHE Ha AUTUTANHOTO BAHKAPCTBO;
- MHCTasaumjata u KOPUCTEHETO Ha AUTUTANHOTO BAHKAPCTBO;
- M3BPLYBAHETO NNATEXKHM TPAHCAKLMU NPEKY SUTUTANHOTO BAHKApPCTBO U
- npaBaTa M 06BpcKUTe Ha BaHKaTa U KOPUCHMKOT NpY KOPUCTEHE Ha NaTeXHaTa ycyra AMrMTaaHo 6aHKapcTBo.

4.2. HauMHOT Ha KOj U ppeKBeHuMjaTa Co Koja ce AaBaaT WM Ce CTaBaaT Ha pacnosarakbe MHPopmauumtTe U M3BeCTyBatbaTa Ha
KopucHukoT og ctpaHa Ha baHKata

4.2.1. baHKaTa r1 gasa Ha KopuCHUKOT MHbOpMaLmMmTe N N3BECTyBaraTa NPeKy cpeacTBaTa 3a KOMyHMKaUKja og noTToukaTta 4.1.1. og
0B0j PamkoBeH f,0roBop 3a NaaTexHU ycnyrm co GpeKkBeHLMja Ha A0CTaByBakbe COMIacHO 0BOj PaMKOBEH A0OroBOp 3a NAATEXHM YCAYTU
1 3aKOHOT 33 NAATEXHWU YCAYTM U NAATHU CUCTEMM KAKO LUTO Cneam:

(1) nssectyBarbe 00 KOPUCHUKOT Koe ja coaprKu MHGOpMaLMjaTa 3a NPeaoKeHUTe U3MEeHN BO PAMKOBHMOT LOroBOP 33 NIaTEXKHUTE
YCAYrU 1 Npeanor NpeyncTeH TEKCT CO CUTe NPeasIoKeHN U3MEHN MHTerpmpaHn Bo PaMKOBHMOT J0OrOBOP 3a NAATEKHU YCAYTU:

- Ce AOCTanHu Ha TpaeH MeguyM: BO eNeKTPOHCKa popma Ha (1) Beb6-nopTanoT Ha baHKaTa M BO (2) eNeKTPOHCKO NOLITEHCKO CaHaaye
BO AUIUTANHOTO BaHKapcTBO M (3) Ha xapTuja Bo puamjanute Ha baHKaTa;

- baHKaTa o KOpUCHMKOT ncnpaka TeKcTyanHa nopaka no nat Ha CMC Ha TenedoHCKMOT H6p0oj 3a KOHTAKT WM UCNpPaKa TeKCTyasHa
nopaka npekKy anauKalmja 3a pasmeHa Ha nopaku u nosuum (Viber, WhatsApp v gpyru) peructpupaHa co tenedpoHcKMoT bpoj 3a
KOHTAKT COMNMAcHO NOCAeAHUTE aXKypupaHu noaaToum Ha KOPMCHMKOT KaKo KaHa M 32 HAaco4yBakbe KOH M3BECTYBaHETO M Npeanor
NPeYNCTEHNOT TEKCT CO CUTE NPEASIOKEHN U3SMEHU MHTErpMpaHu BO PaMKOBHMOT JOroBOp 3a NAATEXKHM YCIYTM KOU Ce A0CTanHu
Ha TpaeH mMeanym;

- [OKO/MKY KOPUCHMKOT Hema goctaBeHo MobuneH TenedoHCKM 6poj 3a KOHTAKT, @ UMa HaBeAEeHO afpeca Ha eNEeKTPOHCKA NOLWTa 33
KOHTaKT, BaHKaTa Ke MCNpaTh NopaKka Ha efleKTPOoHCKaTa NowwTa Ha KOPUCHUKOT KaKo KaHas 3a HacovyBakbe KOH M3BECTyBaHETO U
NpeanoXKeHNOT NPEeYNCTEH TEKCT CO CUTE NPES/IOKEHN USMEHU UHTETPUPAHM BO PaMKOBHMOT AOrOBOP 3a NAaTEXHU YCYTM KOU ce
[0CTanHW HA TPAaeH Meanym;

- ¢dpeKBeHUMja Ha [OCTaByBakE: HAjAOLHA ABa MeceLla Npes AaTyMOT Ha NMPUMEHA Ha U3MeHUTe.

- HAMNOMEHA: Barke4kMoT PaMKOBEH [,0r0BOP 3a NAATEXKHU YCAYTU KOj € BO MPUMEHa € BO CeKOe Bpeme A0CTaneH BO eNeKTPOHCKA
bopma Ha UHTepHeT-cTpaHuMLaTa Ha baHkaTa 1 Bo nMcmeHa (nevateHa) popma Bo dunmnjanute Ha baHkaTa.

(2) nsBectyBarbe A0 KOPUCHUMKOT Koe ja coapxu nHdopmaumjata 3a npeasioxeHnTe nameHun Bo Tapudara Bo AeN0T KOj Ce ofHecyBa Ha
NAaTeXHUTE YCAyrn 33 GU3NYKM ML U NPEeS/IOKEHUOT NPEYUCTEH TEKCT CO CUTE NPEA/IOKEHN U3MEHU UHTErpMpaHu Bo Tapudarta:

- Ce AOCTanHu Ha TPaeH MeguyM: BO eNeKTPOHCKa popma Ha (1) Beb6-nopTanoT Ha baHKaTa M BO (2) eNeKTPOHCKO NOLITEHCKO CaHaave

BO AMrMTaNHOTO 6aHKapcTBO U (3) Ha xapTuja BO punnjanute Ha baHKata;
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BaHKkaTa go KopuCHMKOT McnpaKka TeKcTyasiHa nopaka no nat Ha CMC Ha TenedOoHCKMOT 6p0j 3@ KOHTAKT UM UCMPaKa TEKCTya Ha
nopaka npeky anauKkaumja 3a pasmeHa Ha nopaku v nosuum (Viber, WhatsApp u apyru) peructpupaHa co tenedpoHcKMoT 6poj 3a
KOHTAKT COMMACcHO NOCAEAHUTE aXKypUpaHM noaaToum Ha KOPMCHMKOT KaKo KaHaau 33 HacodyBake KOH M3BECTYBAHETO U Npeaor
NPeYNCTEHNOT TEKCT CO CUTE NPES/IOKEHN USMEHU UHTErpupaHu Bo TapmdaTta Kom ce A0CTanHW Ha TPaeH Mmeanym;

O0KOoNKY KOPUCHUKOT HEMA J0CTaBEHO MobUeH TenedoHCKM Bpoj 3a KOHTAKT, @ MMa HaBeLeHO aApeca Ha e/IeKTPOHCKA NowTa 33
KOHTaKT, BaHKaTa Ke MCNpaTh NopaKa Ha efleKTPOoHCKaTa NowwTa Ha KOPMCHUKOT KaKo KaHan 33 HacovyBakbe KOH M3BECTYBaHETO U
npeasioXKeHNOoT NPeYnCTeH TEKCT CO CUTe NPeAIOXKEHN U3MEHWN MHTErPUPaHK BO TapudaTa Kou ce AOCTanHW Ha TPAaeH Meanym;
¢dpekBeHLMja Ha AOCTaBYBakbE: HajooLHA ABA Mecela npes, 4aTYMOT Ha MPMMEHa Ha U3MeHUTe.

HAMOMEHA: BaxeukaTa Tapuda BO AeN0T KOj Ce 04HeCyBa Ha NAaTeXHUTE ycayru 3a GM3MYKM /iMLLa Koja € BO MPUMEHA e BO CEKoe
Bpeme J0CTarnHa Bo e/1eKTPoHCcKa dopma Ha MHTepHEeT-CTpaHuMLaTa Ha baHKaTa 1 Bo nucmeHa (nevaTeHa) popma Bo duanjanuTe Ha
baHkara.

(3) n3BectyBatrbe 3a e4AHOCTPAHO PAaCKMHYBakbe Ha PaMKOBHMOT J0rOBOP 3a NAATEXKHM YCAYTM OF, CTpaHa Ha baHKaTa:

€ AO0CTanHo Ha TpaeH MeaMyM: BO e/IeKTPOoHCKa popma Ha (1) Beb-nopTanoT Ha baHKaTa M BO (2) eNeKTPOHCKO MNOLITEHCKO caHgave
BO AMIrMTanHoTO HaHKapcTBo M (3) Ha xapTuja Bo duamnjanute Ha baHKaTta. Mo WMCKNYYOK, M3BECTyBatbeTO 3a €4HOCTPAHO
packuHyBarbe Ha xapTuja, baHkaTa moxe fa ro ucnpatk Mo MowTa Ha afpeca COMACHO NOC/AeAHWUTE arKypupaHM NoJatoum Ha
KopucHukoT;

baHKkaTa go KopMcHUKOT ucnpaka TeKkcTyanHa nopaka no nat Ha CMC Ha TenedoHCKMOT 6poj 38 KOHTAKT UK Ucnpaka TeKCTyaHa
nopaka Npeky anivKaLumja 3a pasmeHa Ha nopaku u nosuum (Viber, WhatsApp v apyru) peructpmupaHa co TenedpoHcKMoT bpoj 3a
KOHTAKT COMaCcHO NOCNeAHUTE aXKypupaHU nojatoum Ha KOPMUCHMKOT KaKo KaHa/lu 3a Haco4yyBakbe KOH M3BECTYBakbeTO Koe e
[0CTanHO Ha TPAaeH Meanym;

H0KoNKy KOPUCHUKOT HeMa J0CTaBeEHO MobuieH TenedoHCKM Bpoj 3a KOHTAKT, @ MMa HaBeAEHO aApeca Ha eIeKTPOHCKa NoLwTa 33
KOHTaKT, baHKaTa Ke McnpaTh Nopaka Ha esleKTPOHCKaTa nowTa Ha KOPUCHMKOT KaKo KaHas 3a HacouyBakbe KOH M3BECTYBaHETO KOe
€ Al0CTanHo Ha TPaeH MeauyMm;

dpekBeHUMja Ha goCTaByBakbe: HajmasKy ABa meceua npej AeHOT Ha PacKMHyBarbeTo Ha PaMKOBHMOT AOroBOp 3a MAaTeXHU
ycnyru.

HAMOMEHA: CornacHo notTo4ykaTa 6.4.6. og 080j PamKoBeH A0roBop 3a naateXxHu ycnyrm, baHkaTa ma npaBo egHOCTPaHo Aa ro
packuHe PaMKOBHMOT A0roBOp 3a NAATEXHU ycnyrn 6e3 oTKaseH PoK AOKO/KY cOCToj6aTa Ha NapuyHUTe CPeaCTBa Ha NAaTeXKHaTa
cMmeTKa Ha KopucHUKOT nsHecysa O (Hyna) BO HenpeKMHaT nepuog, og, 24 (fBaeceT U YeTUpPK) MeceLM, 3a WTO 3a[0/KUTETHO o
nssectyBa KOpMCHMKOT cO McnpaKare TeKcTyasiHa nopaka no nat Ha CMC Ha TenedoHCKMOT Bpoj 3@ KOHTAKT WAM McnpaKakbe
TEKCTya/iHa MopakKa Npeky anjaunkauuja 3a pasmeHa Ha nopaku v nosuum (Viber, WhatsApp v apyru) peructpmpana co tenepoHCKMoT
6p0j 32 KOHTAKT UK CO MCnpaKkarbe U3BECTYBakbe MPEKY €IeKTPOHCKATa MoLWTa COMAcHO NOCAeAHUTE axKypupaHU noaaToum Ha
KopucHukoT. OBa npaBo Hema Aa ce NPMMEeHW AOKONKY KOpUCHUKOT Mma Apyra niaTe)Ha CMeTKa Kaj baHKkaTta co coctojba
noronema og 0 (Hyna).

(4) nssecTyBatbe 3a NpomeHa BO BMCMHATa Ha KamaTHMTE CTanKuM 3a NPOMEHMN KoM He Npou3erysaart o4 NpoOMeHuUTe BO A0roBopeHaTa
pedepeHTHa KamaTHa cTanka:

€ JOCTanHo Ha TpaeH MeanyM: BO eNeKTPOHCKa popma Ha (1) Be6-nopTanoT Ha baHKaTa U (2) BO e/1eKTPOHCKO NOLITEHCKO CaHaave
BO AMIMUTANHOTO BaHKapcTBO M (3) Ha xapTuja Bo punmnjanuTe Ha baHKaTta;

BaHKaTa 2,0 KOPUCHUKOT McnpaKa TeKcTyasiHa nopaka no nat Ha CMC Ha TenedoHCKMOT Bpoj 3a KOHTAKT UK UCNpaKa TEKCTyaHa
nopaka NpeKy anauKaumja 3a pasmeHa Ha nopaku u nosuum (Viber, WhatsApp v gpyru) peructpupaHa co tenedpoHcKkMoT bpoj 3a
KOHTaKT COMACHO MOC/NeHUTE a)KypupaHu NoJatoum Ha KOPUMCHWKOT KAaKo KaHa/M 33 HacouyyBatbe KOH M3BECTYBAaHETO KOe e
[O0CTanHo Ha TpaeH Meauym;

[A0KONKY KOPUCHUKOT HeMa focTaBeHO MobuneH TeniepoHCKM 6poj 3a KOHTAKT, @ UMa HaBeAeHO agpeca Ha e/IeKTPOHCKa NoLUTa 3a
KOHTaKT, baHKaTa Ke cnpaTy nopaka Ha e/IeKTPOHCKaTa NoLTa Ha KOPMCHUKOT KaKo KaHan 3a HacouvyBakbe KOH M3BECTYBaHeTo Koe
€ A0CTanHo Ha TPaeH Meauym;

¢dpeKkBeHLMja Ha AOCTaByBake: HajAoOLHA ABa mMeceua Npes AaTyMoOT HAa NPUMEHA Ha u3meHaTta. [lpomeHuTe BO BMCUHATA Ha
KamaTHaTa CTamnKa Kou ce NonoBo/HM 3a KOPMCHUKOT MOXKaT Aa ce NpumeHaT 6e3 NPeTXoHO U3BEeCTyBaHbe.

(5) n3gecrtysake 3a 0A6I/IBal-be, NPUYUHN 3a 0A6I/IBaH:e Ha n3BplwyBake nNaateH Hanor nan NHnumnpamwe nnatexHa TpchaKLl,I/Ija n 3a
NOCTaNnkKaTa 3a UCNpaBKa Ha rpewKnTe Kon agosene Ao O,D|6VIBaH:e Ha NNaTHUOT Haor:

ce focTaByBa npeky: (1) TekcTyanHa nopaka no naT Ha CMC Ha TeneOHCKMOT H6POoj 3a KOHTAKT COMIACHO NOCAEAHUTE aXKYyPUpPaHM
nozatoun Ha KopucHUKOT uam (2) aurntanHoto 6aHKapcTBO Ha BaHKaTa, a JOKONKY NAaTeXKHaTa TPAHCAKUMja € MHMLMpPaHa Npeky
ATM/NOC ypeauTe Ha baHKaTa, M3BecTyBatbe 3a 046MBatbe CO NPUYMHU 33 oabuBatbe Ke Buae NpUKaxKaHo Ha caMuTe ypeauTe;

dpeKkBeHLMja Ha AOCTaByBake: BeAHALl N0 046MBaETO HA U3BPLUYBAHbE NAATEH HANOT MU MHULMPAbE NAaTeXHa TpaHcakLumja.

(6) 3BecTyBarbe 3a MCMPaABKA Ha rpeLLKa Kaj peasnsnpaHu NAaTeXKHU TPAHCAKLMKM CO KOPUCTEHE HA KPeauTHU TpaHcdepu:

ce poctaByBa npeky: (1) TeKkcTyanHa nopaka no nat Ha CMC unau (2) enekTpoHCKa MoLTa COMACHO NOCNEAHUTE aKypupaHu
nogaToum Ha KOpUCHUKOT;
bpekdeHumja Ha AocTaByBarbe: BeAHaLl Mo M3BPLIEHATa UCMPaBKa.

(7) ussectyBatbe 3a AOCTanHOCT M AocTaBa Ha loavleH M3BewTaj 3a CMTe HanaaTeHWM HAaZOMECTOUM 3a YCAyruTe NoBp3aHu Co
nnaTe)KHaTa CMeTKa:

17 BO ripumeHa o4 30.09.2026 roquHa



fopuleH n3BeLwTaj 3a cMTe HanaaTeHW HaZO0MEeCTOLM 3a YC/IyrMTe NOBP3aHM CO NaTeXKHATa CMETKa e gocTaneH: (1) Bo efleKTpoHCKa
dopma BO eNleKTPOHCKOTO baHKapcTBO Ha baHKaTa 1 (2) Ha xapTuja Bo dununjanuTe Ha baHKaTa;

BaHKkaTa go KopuCHMKOT McnpaKka TeKcTyasiHa nopaka no nat Ha CMC Ha TenieOHCKMOT 6p0j 3@ KOHTAKT UM UCMpaKa TEKCTya Ha
rnopaka npeky anaukalmja 3a pasmeHa Ha nopaku u nosuum (Viber, WhatsApp v apyru) peructpupaHa co tenedpoHcKMoT bpoj 3a
KOHTaKT COM/IAacHO MocneAHuTe axKypupaHu nogatoum Ha KOPUCHMKOT KaKo KaHa/iM 33 HacoyyBakbe KOH M3BECTYBarbeTo U
loAMWHWOT U3BeLwTaj 33 cUTe HanaaTeHM HaAOMECTOLM 3a YCYrnTe NOBP3aHU CO NaTeXKHaTa CMETKa;

[0KoNKy KOPUCHUKOT HEMa A0CTaBeEHO MobuieH TenedoHCKM BPoj 3a KOHTAKT, @ MMa HaBeAEeHO aApeca Ha eIeKTPOHCKa NowTa 3a
KOHTaKT, baHKaTa Ke ncnpaTt nopaka Ha eneKkTPOHCKATa nowTa Ha KOPMCHMKOT KaKo KaHan 3a Haco4yBakbe KOH U3BECTYBAHETO U
[oAMWHWOT M3BELWTaj 33 CMTEe HanAaTeEHW HAZOMECTOLM 3a YC/IYTUTE MOBP3aHU CO NaTeXHaTa CMETKa;

¢dpeKkBeHUMja Ha [OCTaByBatbe: efHall FOAMLIHO, HajAOLHA A0 KPajoT Ha jaHyapu o4 TEKOBHATa KajleHAapcKa rogMHa 3a
HannaTeHWTe HaAOMEeCTOLM BO NpeTXxoAHaTa KaneHaapcKa roguHa

(8) nssectyBarbe 3a 4OCTANHOCT M A0OCTaBa Ha MeCeYeH M3BELLTaj 04 NAaTeXKHa CMeTKa NOBpP3aHa Co KPeauTHa KapTUUKa Kako naaTeH
WNHCTPYMEHT:

MeceueHWOT M3BeLTa] Of, NATEXKHA CMETKa MOBP3aHa CO KPeAMTHA KapTUMUKA KAaKo NiaTeH MHCTPYMeHT e gocrtaneH: (1) Bo
€N1eKTPOHCKA popMa BO e/IEKTPOHCKOTO baHKapcTBO Ha baHKaTa u (2) Ha xapTuja Bo dunujanute Ha baHKarta;

baHkaTa go KopucHUKOT ucnpaka TekcTyanHa nopaka no nat Ha CMC Ha TenedoHCKMOT 6poj 38 KOHTAKT UK Ucnpaka TeKCTyaHa
nopaka NpekKy anjuKalumja 3a pasmeHa Ha nopaku u nosuum (Viber, WhatsApp v gpyru) peructpupaHa co tenedpoHcKMoT bpoj 3a
KOHTAKT COrNacHO MOC/AeAHUTE aXKypupaHu nogatoun Ha KOPMCHWMKOT KaKo KaHa/iuM 3a HacoyyBarbe KOH WM3BECTYBaHeTo WU
MeCe4YeHNOT U3BELUTA] 04 NJaTeXKHA CMETKa NOBP3aHa CO KPeaUTHA KapTMUKa KaKo NaaTeH MHCTPYMEHT;

H0KoNKy KOPUCHUKOT HEeMa A0CTaBEHO MobueH TenedoHCKM Bpoj 3a KOHTAKT, @ MMa HaBeAEHO aApeca Ha eIeKTPOHCKa NoLwTa 3a
KOHTaKT, BaHKaTa Ke MCnpaTh NopaKka Ha eNeKTPOoHCKaTa NowwTa Ha KOPMCHUKOT Kako KaHas 33 HacovyBakbe KOH M3BECTYBaHETO U
MeCce4yeHNoT U3BELLTaj 04 NAaTeXKHA CMeTKa NoBp3aHa Co KpeauTHA KapTUUKa KaKo NaaTeH MHCTPYMEHT;

dpekdeHumja Ha gocTaByBakbe: MECeYHO, HajaoUHa A0 KPajoT Ha MeCceLoT 3a NAATEXHU TPAaHCAKLMM U3BPLLUEHN BO NPETXOLHUOT
mecel,

(9) M3BECTYyBakba 3a MOXKHOCTA 3@ MPOMEHA Ha CTAaTyCOT HAa NJIaTEXXHATAa CMETKA BO HEAKTUBHA CMETKaA:

(11)

KopucHuKoT ce ussectysa: (1) Bo dunmnjanute Ha baHKaTa uam (2) camMoCTOjHO NpeKy anaTkaTta 3a npebapysBarbe AOCTanHA Ha
WMHTEpPHEeT-CTpaHMLaTa Ha baHKaTa npebapyBa NOAATOK 3a MOMKHOCTA 3@ NPOMEHA Ha CTaTyCOT HA HeroBaTa MJaTeXXHa CMETKa BO
HEeaKTMBHA OTKaKO npeTxo4HO BaHKaTa Ke ro HacouM KoH dpuanjannte, O4HOCHO anaTkaTa 3a npebapysBarbe COMNAacHO HaBeAEHOTO
BO a/MHejaTa Nnogony;

BbaHKaTa fo KopMCHUKOT ucnpaka TeKcTyanHa nopaka no nat Ha CMC Ha TenedoHCKMOT 6poj 38 KOHTaKT UK Ucnpaka TeKCTyaHa
nopaka NpekKy anauKaumja 3a pasmeHa Ha nopaku u nosuum (Viber, WhatsApp v gpyru) peructpupaHa co TenedpoHckMoT bpoj 3a
KOHTaAKT COMacHO NOC/NeAHUTE aXypupaHW NogaTouM Ha KOPUMCHUKOT KaKo KaHa/iu 3a HacoyyBarbe KOH duamjanute, o4HOCHO
anaTkaTta 3a npebapyBarbe fOCTanHa Ha MHTepPHeT-CTpaHMLaTa Ha baHKaTa;

[0KoNKYy KOPUCHUKOT HeMa A0CTaBeEHO MobuieH TenedoHCKM B6poj 3a KOHTAKT, a MMa HaBeAEeHO aApeca Ha eIeKTPOHCKa NowTa 33
KOHTaKT, BaHKaTa Ke McnpaTy Nopaka Ha efieKTPOHCKaTa nowTa Ha KOPMCHUMKOT KaKo KaHan 3a HacouyBakbe KOH duanjanute,
OAHOCHO anaTKaTa 3a npebapyBarbe AOCTanHA HA MHTEPHET-CTPaHWULATa Ha baHKaTa;

dpekdeHumja Ha focTaByBakE: BO MOC/EAHNOT Mecel, Mpes HacTaHyBakeTO Ha CTaTyCOT Ha HeaKTMBHa CMeTKa.

n3BecTyBakbe 3a 3aTBOpakbe Ha NaaTeXXHa CMeTKa:

npekKy TpaeH Meanym, 1 Toa Ha: (1) Beb-nopTtanoT Ha baHKaTa 1 (2) Ha xapTuja Bo puamjanute Ha baHKaTa;

CO UcnpaKake Ha TeKCTyasiHa nopaka no nat Ha CMC Ha TenedpoHCKMOT 6POoj 38 KOHTAKT UM CO UCMPaKakbe TeKCTyanHa nopaka
NpeKy anaunkalumnja 3a pasmeHa Ha nopaku u nosuum (Viber, WhatsApp u gpyru) peructpupaHna co tenedoHCKMOT 6poj 3a KOHTAKT
COrNacHO nocnegHUTe axkypmpaHu nogatoum Ha KOpUCHUKOT KaKo KaHanu 3a HacovyBake KOH M3BECTYBaHeTO KOe e A0CTanHOo Ha
TpaeH meanym;

A0KonKy KOpUCHUKOT Hema A0CTaBeHO MobuaeH TenedoHcKM 6poj 3a KOHTAKT, a MMa HaBeAeHO aApeca Ha eIeKTPOHCKa NoLwTa 3a
KOHTaKT, baHKaTa Ke ucnpaTti nopaka Ha esleKTPOoHCKaTa nowTta Ha KOPMCHMKOT Kako KaHan 3a HacovyBake KOH M3BECTYBAHETO Koe
e JOCTanHo Ha TpaeH Meguym;

dpekdeHumja Ha JocTaByBake: HajMaKy ABa Mecela npes AeHOT Ha PackMHyBareTo Ha PamKOBHMOT aorosop/ 3aTBoparse Ha
cMeTKa.

HAMNOMEHA: BaHKaTa Hema obBpcka ga ro ussect KOpMCHMKOT 3a 3aTBOpatbe Ha HeaKTMBHA MaTeXHa CMEeTKa Kaj KojalTo
coctojbaTa Ha MapuYHWUTE CPeACTBA BO MOMEHTOT Ha HacTaHyBakbe HAa HEAKTMBHMOT CTATyC € eflHaKBa Ha Hyna, noj ycios
naaTexHaTa CMeTKa Aa He e 610KMpaHa COrNacHO 3aKOHOT 3a NATEXHMU YCAYTU U NNaTHU CUCTEMU.

M3BeCTyBatbe 3a HenoamMmMUpeHn 06BPCKM NO OCHOB MIATEXHM YCYTM KOU Ce HyAaT COrlacHO PaMKOBHMOT J0roBOpP 3@ MAATEXHM

ycnyru:

npeky (1) npeky TekcTyanHa nopaka no nat Ha CMC Ha TenedOoHCKMOT 6poj 38 KOHTAKT COMIAaCHO NOC/AEAHUTE axypUpPaHU NogaToum
Ha KOpUCHMKOT uau (2) co nMCMeHO M3BeCTyBakbe MCNpPaTeHO Mo NOLWTa HA afpeca COracHO NoCAeAHUTE aXKypupaHu noaaToum Ha
KopucHuKorT;

dpekdeHuMja Ha gocTaByBatbe: No NoTpeba, BO Cyyaj Ha AOCNeaHu, a HeHaMUPEHU 0BBPCKM NO NAATEXKHM YCAYIU KOW ce HyaaT
COrnacHo oBoj PamMKOBEH A0roBOp 3a MIATEXKHU YCAYTU.
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(12) n3BecTyBatbe 3a NOCTOEHE COMHEXK 32 HAaCTaHaTa M3Mama MM CUTYPHOCHW OMACHOCTM Ha NIATHUOT MHCTPYMEHT KOj ro KOpUCTH
KOPUCHUKOT Ha NAaTeXHU yCNyru:

- MpeKy TeKcTyasiHa nopaka no nat Ha CMC Ha TenedoHCKMOT 6pOoj 33 KOHTAKT COMMACHO NOCNEeAHUTE axKypupaHW NoaaToum Ha
KopucHuKor;

-  ¢pekdeHumnja Ha pocTasyBatrbe: Mo notTpeba, BegHAW BO C/yvaj HA MOCTOEHE COMHEX 3@ HacTaHaTa M3Mama WU CUTYPHOCHM
ONacHOCTW Ha NNATHUOT UHCTPYMEHT.

(13) n3BecTyBatbe 3a reHepasHM (OMNWTK) TPAHCAKLMCKM OFPaHNYYBatba 32 KAPTUYHU TPAHCaKLMU U AUTMTANHO BaHKapcTBO:

- npeky (1) aMrutanHoTo 6aHKapPCTBO U (2) MHTEPHET-CTPaHMLaTa Ha baHKaTa u (3) ycHo BO dpuavjanute Ha baHKaTa;

- ¢dpekdeHuMja Ha focTaByBatbe: BeAHAL NMPU U3BPLUYBAbE HA NAATEXKHA TPaHCAKUMja AOKO/IKY Taa HE MOXe Aa Ce peanusupa
nopagan HaaAMWHYBak e HA TPAHCAKLMCKUTE OFrpaHuYyBakba M No noTpeba, BO Cy4yaj HA NPOMEHA Ha TPAHCAKLMUCKM OrpaHMYyBamba
HaBegeHM BO ONwTUTE NpaBuna u ycnosm Ha CTonaHcka 6aHka ALl — CKonje 3a KOpUCTeHe Ha NAATEXHU KapTUUKKM 33 GUSUYKK
nvua.

(14) nssectyBarbe 3a 6e36e4HOCHM NPENOPAKM 32 KAPTUYKA/AUTUTANHWN KaHaU:

- npeKy (1) nHTepHeT-cTpaHULaTa Ha baHKata u (2) TekcTyanHa nopaka no nat Ha CMC Ha TenedOoHCKMOT Bpoj 3a KOHTaKT uam
TEKCTya/iHa MopaKa Npeky anjaunkauuja 3a pasmeHa Ha nopaku v nosuum (Viber, WhatsApp v apyru) pernctpmpana co tenepoHCKMoT
6pO0j 33 KOHTAKT COMAaCHO NOCNEAHUTE aXKypupaHu nogatoumn Ha KopucHmKoT;

- ¢dpekdeHumja Ha focTaByBatbe: NoBpPemMeHO v no notpeba 40 KopuCcHMKOT ce ucnpakaat uHbopmaLmm/HACOKM KoM ke My NOMOrHaT
Ha KOPMCHMKOT BO HAYMHOT HA PEAOBHOTO KOPUCTEHE U YyBatbe Ha 6e36eaHOCHUTE eN1eMEHTM Ha NIATEKHUOT MHCTPYMEHT/ycyra.

(15) n3BecTyBatrbe 3a HAZOMECTOKOT 3a ynoTpeba Ha oapeseH NAaTeH MHCTPYMEHT Npes, UHUUMPakbe Ha NiaTeXxHaTa TpaHcakLumja:

- npeKy (1) amrutanHoTto 6aHKapcTBO U (2) ycHO BO dununjanmTe Ha baHKaTa;

- dpekBeHUMja Ha foCTaByBake: CEKOjMAT Npes, U3BPLUYBAkbe Ha NATeXKHa TpaHCcaKLmja
(16) n3BecTtyBarbe 3a 6NOKMpPatbE Ha NAATEH MHCTPYMEHT

- MpeKy: TeKCTyasHa nopaka no naT Ha CMC Ha TenedOHCKMOT 6POj 3a KOHTAKT COMMAcHO NOCNEAHUTE aXKypupaHM Noaatoun Ha
KopucHukoT;

- ¢pekBeHUMja Ha gocTaByBahse: No NoTpeba, BO Cnyyaj cornacHo NoTToukaTa 2.6.2. og 0Boj PamKoBeEH A0r0BOP 3a NAATEKHU YCAYTU.
(17) w3secTyBatbe £0 KOPUCHMKOT Kako Makay 3a o46MBAHbETO Ha MPWCTANOT 40 MJaTeXXHaTa CMeTKa Ha [aBaTenoT Ha ycayru 3a
AaBarbe MHOOPMALLMK 33 NAATEXHN CMETKM UM HA JaBaTeNOT Ha YCAYTU 33 MHULMParbe Ha Naakakba Kako U NPUYUHATE 3a Toa:

- MpeKy AMrMTanHoTo 6aHKapcTBO Ha baHKaTa;

- ¢peKBeHUMja Ha JOCTaByBakbe: BO C/ly4aj Ha 0AbMBatkbe Ha NPUCTANOT 40 NAATEXHATa CMETKA Ha AaBaTe/loT Ha YC/yrv 3a AaBatbe

MHPOPMaLMM 33 NAATEKHN CMETKU UK HA AaBaTeNoT Ha YCAYIU 38 MHULUMPatbe Ha Naakarba.
(18) nsBectyBarbe 3a NpOMeHa BO BUCMHATA Ha KAMaTHUTE CTanKuM BP3 OCHOBa HAa MeHyBakbe Ha pedepeHTHaTa KamaTHa CTanka:

- e pocTanHo (1) Bo enekTpoHCKa ¢opma Ha MHTEpPHeT-CTpaHMLaTa Ha baHKaTta u (2) Bo ¢unumjanute Ha baHKaTa co ob6jaBa Ha auncTa
Ha KamaTHM CTanku;

- dpekdeHumja Ha gocTaByBakbE: COMNACcHO NOTTOYKaTa 3.2.5. o4 0B0j PaMKOBEH A,0r0BOpP 33 NAATEXHU YCNYTU.

(19) KypcHaTa nucta Ha CtonaHcKa 6aHka Al — Ckonje:

- e pocranHa (1) Bo aurMtanHo 6aHKapcTBO U (2) Ha MHTepHeT-cTpaHuUaTa Ha baHKaTa u (3) Bo dunujanuTe Ha baHKaTa;

- ¢pekdeHumja Ha gocTaByBake: ce popmumpa HajaouHa fo 18:00 yacoT cekoj paboTeH aeH, a Baxu og 00:00 YacoT cAeaHUOT AeH,
[0 NOYETOKOT Ha BaXKEHETO Ha HoBaTa KypcHa nucra.

(20) TepmuHckM nnaH Ha CTonaHcka baHka AL, — Ckonje:

- e poctaneH: (1) Ha HTepHeT-CcTpaHMLUaTa Ha baHKaTa 1 (2) co nucmeHa objaBa Bo puamjanute Ha baHKaTa;

-  dpekdeHumMja Ha AocTaByBakbE: BEAHALU MO HAaNPaBeHO aXKypuparbe Ha NPeTX04HMOT TEPMUHCKM NAaH.

(21) OoctaBa Ha meceuyeH M3BelUTaj Of, NJiaTeHa CMeTKa CO MoAaTouuM cornacHo nottodkuTte 2.8.1.1., 2.8.2.1. u 2.8.3.1. og 0BOj
PamkoBeH A0roBop 3a NAaTeXHU yCayru:

- baHKaTa 6e3 HagOMeCTOK M AocTaByBa MHbOpPMaLmMUTe of noTToukuTe 2.8.1.1., 2.8.2.1. 1 2.8.3.1. og, 080j PamKoBeH A0roBop 3a
NAaTeXHW yCayrn BO PaMKM Ha MeceyeH M3BeLTaj oA, NnaTeHa CMeTKa Koj e poctaneH: (1) Bo enekTpoHcka dopma BO
eNeKTPOHCKOTO BaHKapcTBO Ha BaHKaTta u (2) Ha xapTuja Bo Ppununjanute Ha baHkaTa;

- ¢pekdeHumja Ha AOCTaBYBake: MECEYHO, HAjAOLHA A0 KPajoT Ha MeceLoT 33 NAaTeXHM TPAHCAKLUN U3BPLUEHN BO NPETXOAHNOT
mecel,

4.2.2. baHKaTta no npeTxoaHO b6apare o KOpUCHMKOT rn cTaBa Ha pacnonarake Ha KopucHMKOT HbopmaLmmTe U M3BECTyBakbaTa
npeKky cpeacTeaTa 33 KOMyHUKauuja og noTToukata 4.1.1. on 080j PamMKoBEH A0roBOp 3a NAATEXHU YCAYTU.
4.2.2.1. UN3Bopg o4 naaTerKHa cmeTKa Ha KopUCHUKOT:

- e pocrtaneH (1) Bo enleKTpoHcKa popma BO AUrMTaNHOTO BaHKapcTBO Ha baHKaTa 1 (2) Ha xapTuja Bo dunmnjanute Ha baHKaTa;

- ¢pekdeHumja Ha pocTaByBare: BeAHalW No Haparbe Ha KOPUCHMKOT U NaaTeH HaLOMeCTOK coracHo TapudaTta Bo AenoT Koj ce
OAHecyBa Ha NiaTeXHUTE yCayru 3a GU3MUKM ML BaXKeYvKa Ha AEHOT Ha U3BPLIYBakbe Ha ycayraTa.

4.2.3. Kop1CHUKOT MMa npaso fa nobapa uHGopmaLmm 1 M3BeCTyBakba BO CMMUCAA Ha NoOTToYKa 4.2.2. o, 0Boj PamKoBeH f0roBop 3a
NAaTeXHu ycnyrm co obpakarbe ao baHKaTta Ha efeH o4 cnefHUTe HaunHMU:

- YCHO BO Koja 6uno og punumjanute Ha baHKaTa;

- co TenedOoHCKO jaByBate BO KOHTAKT-LeHTapoT Ha baHKaTa;

- €O nogHecyBakbe NMCMeHo baparbe BO HeKoja og duavjanute Ha baHkaTta nam
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- eNeKTPOHCKM, CO UCMpaKake eNIEKTPOHCKA NOLWITa OZ aApeca Ha e/IeKTPOHCKA NOLTA COMNACHO NOC/AeAHUTE aXKypupaHM noaaToLm
Ha KOpUCHUKOT 0 agpeca Ha eNeKTPOHCKa nowTa Ha baHKaTa: kontaktcentar@stb.com.mk.

4.2.4. 3a cekoe NMCMeHOo n3BecTyBakbe Koe baHKaTa ro gaBa unum 3a cekoja MHbOpPMaLMja Koja ja cTaBa Ha pacnonararbe go KopucHMKoT
npekKy npenopayaHo MMCMO CO NOTBPAA 33 NPUemM UcnpaTeHo Ha agpecata Ha KOPUCHMKOT COrnacHO nocaeaHUTe axypupaHu nogaToum,
3a Koe He e obesbeseH foKa3 3a NpUem of cTpaHa Ha KOPMCHUMKOT, NMCMeHaTa A0CTaBa Ha XapTuja Ke ce cMeTa 3a NMpuUMeHa o
KOPUCHMKOT BO POK 04 8 AeHa, CMEeTaHO o4 AEHOT Ha MCNpaKakeTo Ha M3BecTyBakeTo/MHPopmaumjaTa. Cekoe M3BECTYBakE Koe
baHkaTa ro gaBa wam cekoja MHPopmaumja Koja ja CTaBa Ha pacrnonararbe, a NUCMeHaTa A0CTaBa Ha XapTuja e BpaTeHa Kako
HeoCTaBeHa, Ke ce CMeTa UCMpaTeHa Ha AaTyMOT Ha BPAKaHETO KOjLUTO € HaMWLLAH Ha NJMKOT 04, A0CTaBYBayOT, NOLTEHCKUOT areHT
n/vman Kypupor.
4.2.5. Cute n3BecTyBamwata U MHOOpMAUMKM mchpaTeHn A0 KOpUCHMKOT npeky Beb-noptanoT Ha BaHKaTta, Npeky AMruTanHoTo
6aHKapCTBO (eN1EKTPOHCKO M MOBUAHO HaHKapPCTBO) M BO €/1EKTPOHCKOTO NOLUTEHCKO CaHAa4ve BO AMIMTANHOTO BaHKapcTBO ce cmeTaaT
3a NPUMEHU 04, CTPaHa Ha KOPUCHMKOT Ha AeHOT Ha HMBHOTO NocTaByBatbe. baHKaTta Bogu eBnaeHuMja u obesbeayBa [oOKa3 33 CEKO)
OCTBapeH npuctan Ha KOpMUCHMKOT A0 AUTMTAaZIHUMOT KaHan Ha KOMYHUKaLLMja NPEKy KOj ce ucnpaTeHn n3sectysamata U UHGopmaummTe
op, baHkaTa.
4.2.6. Cute n3BecTyBarbaTa U MHPopMaumm ncnpateHn 4o KOPUCHUKOT NpeKy eIeKTPOHCKa NOoLTa ce CMeTaaT 3a NPMMEHU 04, CTpaHa
Ha KOPUCHUKOT Ha AEHOT Ha UCNpaKkare.
4.2.7. Cute ussectyBaraTa U HGOpMaLMK nU3aaseHn Ha KOPUCHUKOT Ha WanTep Bo puanjanute Ha baHkaTa ce cmeTaaT 3a NPUMEHU
o4, cTpaHa Ha KOpMCHMKOT Ha AeHOT Ha HUBHOTO M34aBakbe.
4.2.8. Cute nsBecTyBaraTa M MHPpopMaumm ncnpateHn 4o KopMCcHUKOT NpeKy TEKCTyanHa nopaka no naTt Ha CMC Ha TenedoHCKUOT 6poj
32 KOHTaKT WM UCNpaKare TEKCTyasHa Mopaka Mpeky anaukauuja 3a pasmeHa Ha nopaku u nosuum (Viber, WhatsApp v apyru)
peructpupaHa co TenepoHCKMOT 6poj 3a KOHTAKT Ha KOPUCHUKOT, BKAYYyBajKM MM U M3BECTYBakaTa Co ynaTyBatbe Ha BEG-NOPTANOT Ha
baHKaTa, eN1eKTPOHCKOTO NOLWTEHCKO caHAaye BO AUFUTAZIHOTO BaHKAPCTBO, KaKo M Ha KOj 6U10 Apyr KaHan uaM meguym ce cmeTaaT 3a
NPUMEHM 0p, CTPaHa Ha KOPMCHMKOT Ha AEHOT Ha UCNpaKakeTo Ha TEKCTyasIHATa Nopaka.

4.3 Ja3uMKOT Ha KOjLITO Ke ce CKAy4yu PamMKOBHMOT A0OroBOp 3a NJATEXHU YCAYrM U Ke ce U3BpLIyBa KOMYHMKaLMjaTa BO TEKOT Ha
BAOroBopHUOT ogHoc nomefy BaHKaTa u KopucHukot

4.3.1. PaMKOBHMOT AOrOBOP CO CUTE HETOBM NPU/IO3M Ce CKYyYyBa Ha MAKeLOHCKUOT ja3uMK M HErOBOTO KMPU/ICKO MUCMO.

4.3.2. 3a KopucHULMTE CTPaHLM KOM He To roBopaT MaKeoHCKMOT ja3uK M He YMTaaT Ha HeroBOTO KMPWJCKO nucmo, baHkaTta uma
npeBo, Ha aHIUCKK ja3MK HA NaTMHMLA Ha PaMKOBHMOT A0roBOp 33 MATEXKHW YCAYTU CO CUTE HEroBM COCTAaBHU AE€/1I0BU, CO Len
KopucHuumTe cTpaHum Aa ce 3ano3HaaT co HeroeaTa coapunHa. Bo cekoj cnayyaj, KopucHuumTe cTpaHum ro notnuwysaaT PamKoBHUOT
[,0roBOP 32 MJIATEXHM YCAYTU CO CUTE HErOBM COCTAaBHU A€10BM Ha MAaKeA0HCKM ja3uK U HEFOBOTO KMPUICKO MUCMO.

4.3.3. KomyHMKauujaTa BO TEKOT Ha AOrOBOPHMOT ogHOC nomery baHKata n KOpUCHWKOT Ke ce M3BPLUYBa Ha MaKeAOHCKU ja3uK u
HEroBoTO KMPUACKO NUCMO. 3a KOpUCHULMTE CTPAHLUM KOM He ro roBopaT MaKeLOHCKMOT ja3uK U He YMTaaT Ha HEeroBOTO KMPUICKO
NMCMO, KOMYHMKaLMjaTa Ke ce o4BMBa Ha aHIINCKM ja3uK HA NaTUHMLA.

4.4. Npaso Ha KopuCHUKOT BO ceKkoe Bpeme ga ru 6apa u aa ru gobue AoroBopHUTE ycA0BU Ha PAMKOBHMOT A0roBOp 3a NAaTeXHU
yenyrum
4.4.1. PAMKOBHMOT ,Or0BOP 3@ NAATEXHM YCNYTN CO CUTE HEFOBM COCTaBHM Ae/I0BM Ce A0CTaMNHM BO CEKOe BpeMe BO eNeKTPOHCKa dpopma
Ha MHTepHeT-CTpaHMLUaTa Ha baHKaTa, Ha TpaeH meguym, 1 Toa Ha Beb-NopTanoT Ha BaHKaTa M BO e/1eKTPOHCKOTO MOLITEHCKO caHAauve
BO AMIUTaNHOTO HAHKAPCTBO M Ha XapTuja BO nNevaTeHa Bep3uja Bo puavjanute Ha baHkaTa.
4.4.2. baHKaTa e Jo/MKHA UHOPMALMUTE 33 KOPUCTEHETO HA NAATEXHM YCAYIU Aa MY M Aage Ha KOPUCHWUKOT Ha XapTuja uan Ha apyr
TpaeH MegMymM 40BOJIHO Bpeme Npes, CKAydyBakeTo Ha PaMKOBHMOT JoroBop uau npeg, aa npudati noHyaa Wwro ja ob6sp3ysa baHkaTta
co uen KopucHMKOT ga ce 3ano3Hae CO YC/0BMTe BO BPCKa CO NAaTeXXHWUTe ycnyru Ha baHKkaTta npepn ckaydyBarbeto Ha PamMKOBHMOT
[0roBop, 04HOCHO NpudakakeTo Ha NOHyAaTa.
4.4.3. baHKaTa MHGOPMALMNUTE M YCIOBUTE 33 KOPUCTEHETO Ha NAATEXHUTE YCYrM o4, NoTTouKaTa 4.4.2. of 0Boj PamKkoBeH AoroBop 3a
NAATEXHW YCNYyrn ke My v gase Ha KOPUCHMKOT Ha NAATEXHM YCAYTU CO A0CTaByBatbe MPUMEPOK Ha NPeasioKeHNOT PamMKOBEH AOFOBOP
33 NAATEXHWU YCAYTU KOjWTO M COAPMKM UHPOPMALMUTE 33 KOPUCTEHETO Ha MAATEXHUTE YCAYrM Ha BaHKaTa Ha HauuH cornacHo
nottoykaTa 4.4.1. og, 0Boj PamKoBeEH 40roBOp 3a NAATEXKHWU YCAYIU WTO ja 06Bp3yBa baHKaTa.
4.4.4. Co nOTNMLIYBaHETO HA 0BOj PamKoBeH A0roBop 3a NaatexHu ycnyru, KOpMCHUKOT NOTBPAYBa AeKa MM NPUMUA, T NPOYUTAN, TU
pa3bpan u ce cornacun co:
- npuao3nTe oA NoTTodKaTa 12.1.1. og 0B0j PamKoBeH [0roBop 3a NAaTeXHW YCayru;
- MHOOPMATUBHMOT AOKYMEHT 3a HAaAOMECTOLM 33 YCAyruTe CO CTaHAAPAM3MPAHW TEPMUHU U AedUHUUMKM of, AucTaTa Ha
Hajpenpe3eHTaTUBHM YCAYrn NOBP3aHM CO NnaTexkHa cmeTka Ha HBPCM u HagomecToumTe 3a ycayruTe Kou baHkaTta rm aasa;
- nNpeTxoaHuTe MHPOPMALMKM 33 KOPUCTEHE HA MJIATEXHM YCYTM COrNacHo YneH 56 og 3MYTMC n npea A0OroBOPHU MHPOPMaLMK Of,
yneH 5 1 6 o4 3aKOHOT 3a 3alITUTA Ha NOTPOLLYBAYMTE NPM AOrOBOPU 33 NOTPOLUYBAYKU KpeanuTu u
- MOWMMHMKOT LUTO M1 COAPKM CTaHAAPANIUPAHUTE TEPMUHU U AePUHNLMM Of NNCTATA HA Hajpenpe3eHTaTUBHUTE YCAYrU NOBP3aHU
€O nnaTeXkHa cmeTka Ha HBPCM.
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4.4.5. KOPUCHUKOT MMa NpaBoO 3a BpeMeTpaeHeTo Ha AOroBOPHMOT ogHOC Aa M 6apa Ha xapTvja WUAM Ha ApPYyr TPAeH mMeanym
[0roOBOPHUTE YC/I0BM 04 PAaMKOBHMOT AOroBOpP 3a NAATEXHU YCAYrn, 0O4HOCHO MHPOpMaLunTe of noTTodKaTa 4.4.2. og oBoj PamKoBseH
[,0roBOp 3a NaaTeXHu ycnyru, a baHKkaTta e fomKHa TMe ga my rv gaje.

5. SALUTUTHU U KOPEKTUBHU MEPKU

5.1. Onuc Ha yekopute Kon KopucHUKOT Tpeba Aa rm npeseme co Lien Aa Ce OAPXKU CUTYPHOCTA Ha NAaTeXXHATa KApTUYKa U HAUUHOT
Ha u3BecTyBarbe Ha baHKaTa BO C/lyuaj Ha rybetrbe, Kpaxk6a nnam npoHeBepa Ha NAaTeXXHATa KAapTUUKa

5.1.1. KOPUCHUKOT € AO/KEH NiaTeKHaTa KapTMUKa, Hej3MHUOT BPoj, AaTyM Ha BaxHoCT/uctekyBarbe, CVC/CVV Koa Kou ce HanumiuaHm
Ha 3aJHaTa CTpaHa Ha KapTM4KaTa, KaKo U IMYHMOT naeHTMdurKaunckm 6poj (MNH-Kkog) Ha naaTexkHaTa KapTUYKa Aa MM YyBa AOBEPNBO
W O4TOBOPHO CO Len cnpeyvyBatbe 3n10ynoTpeba Ha nnaTexHaTa KapTuyKa. BaksaTa 06BpcKa nogpasbupa:

(1) 6e3ycnoBHO YyBatbe, HECOOMNLUTYBaHE U LLENIOCHO OrPaHNYyBake Ha NPUCTANoT 40 OBME NOAATOLUM HA Koe BUI0 Apyro nue ocseH
KOPWUCHWKOT Ha KapTU4KaTa;

(2) He3anuwyBarbe Ha NoAaTOLMUTE HA KAaKOB BMNO APYr Meauym, XapTuja UAN AOKYMEHT KOj Ha KakoB BMI0 HAuMH moXe Aa buage
[0CTaneH Ao Koe 610 Apyro nue 0CBEH KOPUCHUKOT Ha KaPTUYKATa;

(3) HeKkopUCTEHE NOMOLL OZ, 4PYFO NNLLE NPU BHECYBakbe Ha NogatounuTe,

(4) KaKo M Npe3ematrbe Ha CUTE OCTaHaTM Pa3yMHU M OAFOBOPHU MEPKM 3a LLe/IoCHa AMCKpeumja Ha HaBegeHMTe nogaToum 3a 4a He
Aojae fo 3noynotpeba Ha NnaTeXHaTa KapTUUKa.

5.1.2. Mo oagHOC Ha MHTEPHET-NNaKaraTa, KOPUCHMKOT Ha KapTMUKaTa e A0MKEH Aa NOCTanyBa co ocobeHa BHMMATENHOCT, Aa M UMa
npeaBuA cuTe yKaxKyBakba HaBeZeHU BO NoTTodkaTa 5.1.8. o 0Boj PamKoBeH J0roBop 3a NAATEXKHW YCAYTU U Npes Aa ce o4ay4u Oa
Hanpasu KakBo BMN0 MHTEPHET-NNaKatbe, 4@ MM U3BPLUM CUTE NPETXOAHMU NPOBEPKM COMNACHO AaAeHUTE YKaxKyBatba. CO MOMEHTOT Ha
nocTanyBarbe CNPOTUBHO Ha AafeHUTE YKaxyBakba 0f, NoTToyKaTa 5.1.8. o4 0BOj PamKoBeH AOroBOp 3a MJIATEXHU YCAYTU WUAKU CO
MOMEHTOT Ha BpLLUEHE Ha MHTEPHET-MNaKarbe 6e3 Aa ce 3emaT nNpeasua yKkaxkysarbarta u/unv 6e3 ga ce Hanpasat noTpebHUTE NPOBEPKN
HaBe4EeHM BO Aa[leHUTE YKaXKyBakba, PUSMKOT Of, €BEHTYa/IHO HaCTaHyBake Ha LWTETHM NOCAeAnum npemuHysa Bp3 KOPUCHUMKOT Ha
KapTMYKaTa.

5.1.3. KOpMCHMKOT LENOCHO ja CHOCU OArOBOPHOCTA 33 HEOBIACTEHO KOPUCTEHE Ha NAATeXKHATa KapTUYKa n3aazieHa Ha Heroso Mme,
BKNIY4yBajKN M U AOMONHUTENHUTE AEOUTHM KAapTUYKKM BO CAy4aj Ha NocTanysBake CNPOTUBHO Ha PamKOBHMOT gorosop v OnwTuTe
npasuna v ycnosu Ha CtonaHcka 6aHka ALl — CKonje 3a KopucTerbe NAATEXHN KapTUUYKM 32 GU3MYKM INLLA KaKO HErOB COCTaBEH Aef.
5.1.4. KapTnykata cmee fa ja Kopuctu camo KOpUCHMKOT Ha KapTMYKaTa, OMNOJHOMOLWITEHOTO NIMLE HA OOMOJIHUTENIHATA KAapTUUKa,
OAHOCHO /IMLETO UMK NogaToum ce embocupaHmM (oTneyaTeHn) Ha KapTUUKaTa. [1paBoTO Ha KOPUCTEHE Ha KapTUiKaTa KOPUCHMKOT u
OMO/THOMOLUTEHOTO JIMLE HE MOXAT A3 ro NpeHecaT Ha 4PYro mue.

5.1.5. KapTuukata He cmee fa Ce KOPUCTM 33 KakBWM OWMIO HE3aKOHCKM Le/n, BKAY4YyBajKM KymnyBatbe CTOKM W YCAYrM KOULWTO ce
3abpaHeTH Co 3aKOoH.

5.1.6. 3a fa moxke KOPUCHWKOT HemnpeyeHo M CeKase Aa M KOPUCTU NAATEXHUTE KapTUUKKM 33 KynyBarbe Ha MHTEPHET, NoTpebHo e
33,0/ KMTENHO Aa 6uae KopUCHUK Ha MOBUAHO BaHKapCTBO M Aa MMa aKTUBMPAH M-TOKEH, BO CNPOTUBHO HEMA i@ MOXKE Aa peanusunpa
WMHTEpPHET nfaKarba. MNnaTexkHUTe KapTUUKKM Ha BaHKaTa ce perncTpupanu 3a 3DES Secure 3awTwTa, Koja npeTcTaByBa mefyHapoaeH
CTaHAApA 33 3alITUTA 04, Kparkba Ha MAeHTUTETOT Ha KOPUCHUKOT U 3alLTUTA 04, 3/10ynoTpeba Ha NnogaToumTe Ha NiaaTeXxHaTa KapTUyKa
(6poj Ha KapTUyKa, AaTym Ha BaxHocT/uctekysare n CVC/CVV koa).

5.1.7. Npw Bpliere NnaTexXHW TPaHCaKLMW NpPeKy MHTepHeT, baHKaTta Ha KopucHWMKOT ke my nobapa [a ja NoTBpAM NiaTerkHaTta
TpaHcaKuMja Npeky MobuaHOTo BaHKapCTBO, CO LeN NPUMEHa Ha 3aCMeHa aBTEHTUMKALMjA, AOKOKY KYMynaTUBHO ce UCMOMHETU [Ba
YyCN0Ba, M TOa NpeAMeTHaTa N/aTeXHa TPaHCaKUuMja Aa Ce OLEHW KaKo pU3MYHA WUAM HecTaHAapAHa 3a KOPUCHUKOT U MHTEpHeT-
cTpaHuMuaTa (NpoaasHUUA) Aa noaaprKyea 3DES Secure TexHonornja. Bo cmucna Ha npeTxogHO HaBeAeHOTO, YC/10B 3a bapatrbe NoTBpAa
33 MHTepHeT-TPaHCaKUMja U CNpoBeayBatbe Ha 3acu/ieHa aBTEeHTUKALMjA € NNATEXHUTE TPaHCAKUMK A3 ce HanpaBeHW HA UHTEpPHEeT-
npogaBHULM Kou noappxyeaaT 3DES Secure TexHONMOrMMja, Co ornes AeKa CUTE UHTEPHET-TPAHCAKLMKW He NOoAJeXaT Ha BaKoB TuN
sepuduKaumja.

5.1.8. MNpu KopucTereTo Ha N1AaTeXHaTa KapTUYKa 3a BPpLUEHe NIATEXHU TPaHCaKUMKN NpeKy MHTepHeT, KOPUCHMKOT Ha KapTU4KaTa e
OONKeH Aa 0bpHe 0cobeHOo BHMMaHME Ha CeSHUTE YKaXKyBakba:

- HMKoraw Aa He ucnpaka/npociaeaysa No4aToLM 38 KOPUCHUYKUTE obenekja Ha naaTexkHaTa KapTuuKka (6poj Ha KapTMUKa, 4aTym Ha
BaKHoCT/ucTekysarbe u CVC/CVV Koa) AOKONKY IMYHO HE ja MHMLUMpPa NaaTexHaTa TpaHcakLUuja;

- [a KynyBsa o4 NpoBepeHn/no3HaTU MHTEPHET-CTPaHULMK;

- [a KynyBa of, MHTePHET-CTPaHULUM KOM ja MmaaT o3Hakata Mastercard SecureCode® wawm Visa Secure. UHTepHeT-cTpaHuumTe 6€3
OBaa O3HaKa ro Hemaat 3D Secure cTaHAAPAOT M HOCAT 3roIeMEHN PU3NLM Of, MOXKHA 310ynoTpeba;

- HuKorauw ga He ro BHecyBa MMH-KoaoT Ha niaTeXkHaTa KapTWUyKa CO Oref, AeKa Npu KynyBare Ha UHTepHEeT, NPoAaBavyoT HajyecTo
M 6apa cnegHuTe nogatouu: UMe U Npesnme, agpeca, 6poj Ha nnaTerkHa KapTuyka, CVC/CVV Koa M POKOT Ha Ba)KHOCT Ha
naaTeXXHaTa KapTUyKa;

- [la Ce OCuUTypu fieKa MHTepPHEeT-CTPaHMLLATa Ha Koja ce BHecyBaaT nogaTouuMTe o4 naaTexHaTa KapTudka e 6e3besHa nmajku ro Bo
npeasuz CNegHoTo: NoKasaTten 3a 6e36eAHOCT Ha MHTEPHET-CTPAHNULLATA € CIMKMYKA 04, KAYY UK 3aKYyYeHO KaTaHye Ha AONHUOT
[eceH fen og, eKpaHoT U MHTepHeT-CTpaHuLaTa Tpeba Aa 3anoyHyBa co https:// a He co http://;

- [a BOAM eBMAEHUM]ja 32 MHTEPHET-CTPaHULUTE O KOMLITO KynyBa;
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- [la He KOPWCTM jaBEH KOMMjyTep, a AOKOJIKY CenakK KyrnyBa Npeky jaBeH KommjyTep, Aa He ro KOpMUCTU Konyeto remember me 1 aa
ce oanorupa (oajasun) o MHTEPHET-CTPAHULATa OTKAKO Ke ja 3aBpLUM HapayKaTa;

- [a r'v npoBepu ycnoBuTe 3a npogaxba M oTKaxyBarbe Ha HapaykaTa buaejkm npu meryHapoAHW Nsakakba € MOXHO ga buge
W3/10XKeH Ha AONONHUTENIHU LLAPUHCKN U ApYTY TPOLIOLW;

- [OKOJ/IKY ja OTKaXyBa HapauykaTa Mo niakakbeTo, 3a40/KuUTeNHO Aa nobapa 6poj co KojwTo ce noTBpAyBa OTKAaXKYBaHETO Ha
HapayKaTa 3a fa u3berHe naakare 3a Beke OTKaXKaHa HapauyKa;

- [fanobapa TenedoHcKM 6poj 1 e-noLwTa 3a KOHTAKT CO NPOAABAY0T U TUE Aa ' 3anuLue;

- pokonky KopucHukoT nobure HoTudmMKaLumja co baparbe 3a aBTeHTMKauuja og MobuaHOTO 6aHKAapcTBO Ha baHKaTa Ha ypenoT Kaae
LUTO MMa aKTMBUPAHO M-TOKEH 33 €/IEKTPOHCKO MJiakakbe, OTKAKO Ke ro gobue 6aparbeto 3a aBTEHTMKaumja, notpebHo e aga ce
HajaBW BO MObOMAHATA aninMKauKja Ha baHKaTa U BHUMaTENHO Aa M NpoBepy NoAaToLMUTE 04, NNATEXHATA TPAHCAKLMjA NPUKAXKAHK
BO NPO30pPELLOT 33 NOTBPAA HA UHTEPHET-NaKake Koj Ke ce NpUKaxKe BO MOBMAHOTO HaHKAapPCTBO, O4HOCHO Aa ' NPOBEPU U3HOCOT
KOjLUITO ro nsiaka v TProBeLoT KOH KOO Ce BPLUM NnakareTo Npes 4a ja NOTBpAM TpaHcaKumjaTta. [LOKOAKy TProBeLoT U U3HOCOT 04,
ropakaTa ce coBnaraaT co niakareTo, KOpUCHUKOT MOXKe A3 ja NOTBPAM UHTEPHET-TPaHCaKLMjaTa Npeky MOBUAHOTO 6aHKApPCTBO;

- NpwW KynyBake Ha UHTEPHET, KOPUCHUKOT MOXKe AOMOAHUTENIHO A3 M 3aWTUTU NIATEXKHUTE TPAHCAKLUUM CO UHTEPHET-TMMUTHU.
NIumntnTe ce cornacHo noTpebute Ha KOPUCHUKOT, @ AOKONAKY AHEBHWUOT NIMMUT 3a 6poj MAM U3HOC e HamaseH Ha 0, co Toa
KOPUCHUKOT Ke M OHEBO3MOXW UHTEPHET-TPAHCAKLUUUTE CO NAATeXHATa KapTUYKa. JTumuTute 3a 6Poj U M3HOC Ha NaaTeXHUTE
TPAHCAKLMM 33 MHTEPHET-NIaKaka, UCTO KaKo M OHMe 3a nnakarbe npeky MOC 1 Ha 6aHKomaT, KOPUCHUKOT MOXKe Aa rM NPOMEHM
npeky AurnutanHoto baHKapcTeo (e-banking n m-banking) n jaByBare Bo KOHTaKT-LLeHTapoT Ha baHKarta.

5.1.9. KOPMCHUKOT Ha KapTU4KaTa, OAHOCHO OMO/IHOMOLLTEHOTO /INLLE Ha AONOSHUTENIHATA KapTMUUYKa, € AO/IKeH 3arybaTa, KparkbaTa
MWW COMHEHMETO 3a MpoHeBepa (3n10ynotpeba) Ha OCHOBHATa, OLHOCHO AOMONHUTENHATa KApTUYKa Aa ro npujaBu Bo baHKaTta
TenedOHCKMN €O Len HejsuHO baoKMparbe, a AOKO/KY e NoTpebHo, Aa ro nNpujaBu M BO HajbamckaTta caykba Ha MUHUCTEPCTBOTO 3a
BHATPeLHW paboTn. KOPUCHMKOT MMa MOXKHOCT fa ja 6/10KMpa KapTUUKaTa eNIeKTPOHCKK, NPEKY eNeKTPOHCKoTo BaHKapcTBo Ha baHkaTta
[OOKONKY € HEroB KOPUCHMK. [loKoaKy KOPMCHUKOT ja NpoHajae KapTUUyKaTa no npujaBaTta 3a 3arybeHa, ykpageHa uam 3noynotpebeHa,
He cmee Aa NPOAOIKM A3 ja KOPUCTU M e A0/IKEH BeHALW Aa ja NOHULWTKN. Bo cnpoTMBHO, KOPUCHUKOT BO LLe/IOCT ja CHOCKU OArOBOPHOCTA
W PU3MKOT Of, HEOBNACTEHO KOPUCTEHE Ha KapTUYKaTa.

5.1.10. Co OnwTuTe nNpaBuaa 1 ycnoBu Ha CtonaHcka 6aHka ALl - CKonje 3a KopuCTere MIaTEXHU KapTUUKK 33 GU3UYKK ivua of,
noTroyka 12.1.1. oa oBoj PamkoBeH O0roBop 3a NAATEXHM YCAYrW, NPUAOT KOH 0BOj PaMKOBEH AOroBop 3a MJATEXHW yCayru, e
[oypeaeHo cnegHoTo:

- M3paBabbeTo Ha AebuTHa KapTUUyKa Ha KopuCHUKOT;

- 3ameHaTa Ha u3gajeHaTa AebuTHa KapTUUKa;

- YC/I0BUTE 3a KOpUCTeH€e Ha AebuTHaTa KapTUUKa;

- 04TOBOPHOCTA 3a KOpUCTeH e Ha AebuTHaTa KapTUUKa;

- pacnonarakbeTo CO CPeACTBa NPeKy AebUTHaTa KapTUUK];

- KOpUCTEHETO Ha AebUTHATA KapTUUKa HA MHTEPHET;

- HAYMHOT HA aBTOPM3aLMja HA NIATEXHMN TPAHCAKLMN U3BPLLEHWN NPEKY MHTEPHET CO AebUTHATA KapTUUKa;

- perucTpaumjata (TOKeHM3Mparbe) Ha AebuTHaTa KapTMUKa BO AUIUTANHMOT NAPUYHMK M ynoTpebata Ha AMrvTanusMpaHata
(TOKEHU3MpaHa) KapTUYKa;

- W3BpLUYBaETO Ha NOBTOP/AMBK NPETNNATHUYKM (recurring) TpaHcakuuu;

- HajoMmecTouMTe U NPOBU3UUTE KOW NPOU3/EryBaaT Of KOPUCTEHETO Ha AebuTHaTa KapTUUKa;

- noaHecyBar€TO PeKNamaLmm of cTpaHa Ha KOPMCHMKOT BO BPCKa CO KOPUCTEHETO Ha AebBUTHATa KapTUUKa;

- peuszaBareTo Ha AebuTHATa KapTUUKa;

- HAYMHOT Ha nocTanyBakbe BO C/lydauTe Ha 3aryba, kpaxkba uam 3noynoTpeba Ha NaaTeKHaTa KapTMUKA, KaKo M OArOBOPHOCTA Ha
baHKaTa 1 KopucHuUKOT.

5.2. NocTtankKa 3a 6e36eaHO0 n3BectyBartbe Ha KOPUCHUKOT oA cTpaHa Ha baHKaTa BO c/ly4aj HA NOCTOeHe COMHEXK, HacTaHaTa U3mama
WX CUTYPHOCHM ONAaCcHOCTU

5.2.1. KopucHUKKOT e cornaceH BaHkaTa Aa n3spwu 610KMparbe Ha NaaTeXXHaTa KapTU4Ka 3apaau 06jeKTMBHO onpaBAaHu NMPUUYUHMK
HaBeZeHM BO NoTTo4kaTa 5.3.1. o4, 080j PaMKOBEH A0r0BOP 33 NAATEXHU YCNYTU.

5.2.2. baHKaTa Ke ro nibopmmpa KopUCHUKOT 3a 6IOKMPAHLETO M 32 MPUUMHUTE 33 TOQ, HA HAUYMH YTBPAEH COMNAcHO noTtToykaTta 4.2.1.
Touka (12) on oBoj PamKoBeH A0roBOp 3a NAATEXHWU YCAYrM, OCBEH BO C/yyaj Kora MHGOPMMpareTo 33 6J0KMparbe Ha NAAaTHUMOT
WHCTPYMEHT € CNPOTMBHO Ha 3aKOH MK aKo 3a Toa NOCTOjaT 06jeKTUBHO ONpPaBAAHM CUTYPHOCHU NPUUUHM.

5.3. Ycnosute nog Kon baHKaTta ro 3agp:KyBa NpaBoTo Aa ja 610Kupa nnarexxHarta KapTUUkKa
5.3.1. baHKaTa ro 3ap»KyBa NpaBo Aa ro 6710KMpa NAAaTHMOT MHCTPYMEHT 3apaam 06jeKTUBHO onpaBaaHM NPUUYNHM NOBP3aHU CO:
- CWUrypHOCTA Ha NAATHUOT UHCTPYMEHT,
- COMHEX 33 HEAaBTOPU3NPAHO WU M3MAMHUYKO KOPUCTEHE HA NAATHUOT UHCTPYMEHT, UK
- 3HAYMTENHO 3rosiemMeH pU3KnK AeKa KOPpUCHUKOT HEMA Zia MOXKe Aa I'M UCNOHM CBOUTE NapuYHM 06BPCKM NOBP3aHWU CO KpeauTHaTa
ZINHUja, BO C/1yYaj Ha ynoTpeba Ha naaTeH MHCTPYMEHT co ogobpeHa KpeauTHa nHuja.
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5.3.2. baHKaTa e J0/I)KHa A3 ja OTCTpaHu 6a0KagaTta Ha NAATHUOT MHCTPYMEHT AW fa o 3amMeHU 6/10KMPAHNOT NaaTeH MHCTPYMEHT CO
HOB NAaTeH MHCTPYMEHT MO NPEecTaHOKOT Ha NpPUYMHUTE 3a 610Kaza og noTToykaTa 5.3.1. o4, 0BOj PamMKOBEH 4OroBOp 3a MAATEXKHM
ycnyru.

5.4. OAroBopHOCTa Ha NN1akayoT 32 HeEaBTOPU3UPaAHUTE NNATEKHU TPAHCAKLMU U UHGOPMALIMM 33 U3HOCOT 3a KOjLUTO € OA4roBOpeH
nnakayor
5.4.1. KOPMCHUKOT KaKo niakay e 0AroBOPEeH 3a HaZOMeCTyBatbe Ha 3arybute NpousneseHmn of U3BpLIEHN HEABTOPU3MPAHU NAATEXHM
TpaHCcaKLMuM nopaam 3arybeHa uamv ykpageHa naatexHa KapTuuka uam 3noynotpeba Ha naaTekHaTa KapTUUKa 40 MaKCUMATHMOT U3HOC
YTBPAEH COMNAcHO 3aKOHOT 33 NAATEXKHW YCAYTU U NAATHU CMCTEMW. BO MOMEHTOT Ha cTanyBarbe BO cMna Ha PamKoOBHMOT Aorosop 1
OnwTnTe NpasBuna u ycnosu Ha CtonaHcka 6aHKa AL — CKonje 3a KOpUCTeHe Ha NAATEXHU KapTUYKK 33 GU3MYKM 1ML, KaKO COCTaBEH
Aen Ha PaMKOBHMOT A0roBOP 3@ NAATEXHM YCYTM, MaKCUMANHMOT U3HOC n3HecyBa 1.200 geHapu, HO LLOKO/IKY MO CTanyBakeTo BO CUAA
Ha PaMKOBHMOT A0roBop, o4HOCHO ONwWTKUTE NpaBuaa 1 ycnosu Ha CTonaHcKa 6aHka ALl — CKonje 3a KopUCTEHE Ha NAATEXHWU KapTUUKK
32 OM3MYKM ML@ MUCTMOT Cce MNPOMEHU, Ke ce MNPUMMEHyBa MAKCMMaZHUOT WM3HOC KOj € onpegeneH co nocnegHute
(BarkeuKM/NpUmeHANBU) USMEHWN U LONOAHYBaHA HA 3aKOHOT 3a NAATEXKHM YCAYTU U NAATHU CUCTEMUM UM NaK ONpeaeneH co oaNyKa
o4, cTpaHa Ha HapogHaTa 6aHKa Ha Penybanka CeBepHa MakegoHuja.
5.4.2. KOPMCHUKOT KaKo Mniakay rv CHOCK cuTe 3arybu og, U3BpLUEHUTE HEaBTOPU3NPAHM NAATEKHU TPAHCAKL MK CO M3rybeHa, yKpaaeHa
WAn 3noynoTpebeHa KapTMuKa AOKO/KY TMe HacTaHane nopaau nocTanyBakbe CO Hamepa 3a M3MamMa of CTPaHa Ha KOPWMCHMKOT Kako
naakad uan nopazm HeMCNoJIHyBake, CO HaMepa UM KPajHO HEBHMMAHWE Ha efHa UM NoBeKe 06BPCKM o OnwTnte Nnpasuaa u yciosu
Ha CTonaHcka 6aHKa ALl — CKonje 3a KOpUCTEHE Ha NATEKHM KAPTUYKM 32 GU3NYKM INLLA KaKO COCTaBEH e Ha 0BOj PamKoBeH A0roBop
3a NNATEXHU YCAYrK, @ 0COBEHO AOKONKY:
- KopucHMKOT BeAHaL LWTOM Ke ja 0bue KapTUUYKaTa He MM Npe3eme CUTe PasyMHU MEPKM 33 3alUTUTa HAa KOPUCHUYKUTE CUTYPHOCHM
obenexja Ha KapTUYKaTa;
- He ja KOpMCTW KapTMYKaTa COrMacHo ycaoBuTe o4 PamKoBHMOT foroBop, ogHocHO OnwTuTe NpaBua 1 ycioBu Ha CTonaHcka 6aHKa
ALl — CKonje 3a KOpUCTEHE NAATEXHN KAPTUUKM 32 GU3NYKM 1ML KAKO HErOB COCTaBEH AeN U
- He ja usBecTu baHKaTa BeAHal no gobusareTo co3HaHMe 3a ryberbe, Kpaxkba, 3noynoTpeba nam HeaBTOPU3MPAHO KOPUCTEHE Ha
KapTM4KarTa.
5.4.3. KOPUCHMKOT HE CHOCW OArOBOPHOCT 3a NAATEXHUTE TPAHCAKLMU KOW Ce U3BPLUEHM MO NPWjaByBabETO Ha NATEXKHATA KapTUYKa
no baHkaTa 3a 3arybeHa, yKpageHa unam 3noynoTpebeHa, ocBEH aKO CaMMOT M3BPLUMA 3/10ynoTpeba Ha KapTUUKaTa UAKW yyecTByBaN BO
3noynotpeba.
5.4.4. [JOKONKY MO BpakakeTO Ha M3HOCOT Ha N/1aTeXHa TpaHcaKLMja Ha NaaTeXKHaTa cMeTKa Ha KOpMCHUKOT, Koja cnopes HaBoAuTe Ha
KopucHUKOT 6una HeaBTOpM3MpPaHa, a € U3BPLUEHA CO NaaTeXXHa KapTuyKa, baHKaTa BO mocTankaTta 3a oCcnopyBake Ha npegmeTHaTa
TpaHcaKumja/TpaHCaKkuMW, COMAcHO MpasuiaTa Ha MefyHapoAHMTE NAaTeXHWM opraHusaumu, obue usBecTyBakbe WAM NOTBPAA
NoTKpeneHa cO peneBaHTHM [OKa3M fgeka KOPUCHMKOT f[an COrnacHOCT 3a M3BpLIYBake Ha nNpegMeTHaTa N/iaTexkHa
TpaHcaKumja/TpaHCcakuMm AKX NOCTaNMA CO KPajHO HEBHMMAaHMe, COracHo oapeabute oh 080j PamKoBeH 40roBop 3a NAATEXHM YCAYrn
1 3aKOHOT 3a NAATEeXHUTE YCAYrM U NAaTHUTE cucteMn, KOPUCHUKOT e Ao/IKeH Ha NOBWMK Ha baHKaTa BegHal BO LeNOCT Aa ro BpaTu
M3HOCOT 3a KojwTo BaHKaTa HanpasuMaa nospaT Ha cpescTBa. JoKonky KOPUCHMKOT He ro cTopu Toa f06POBONHO, CO Ornes feKa Taka
BPATEHWOT U3HOC MPeTCTaByBa CTeKHyBarbe 63 OCHOB COrMacHO 3aKoHOT 3a obauraumMoHuTe ogHocu, baHKkaTa Ke M npeseme cute
33aKOHCKM AejcTBUja Kou NpousserysaaT o4 AefI0BHUOT oaHOC cO KOPUCHUKOT Aa ro BpaTM HEOCHOBAHO HaZOMECTEHMOT U3HOC.

5.5. HaunHOT Ha KOj U BpemMeHCKMOT nepuog Bo Koj KopucHMKOT ja nssectysa baHKaTa 3a cekoja HeaBTopM3upaHa Uan HenNpPaBUJIHO
MHULMpPaHa UM HenNpaBWJIHO U3BPLLEHA NJIaTeXKHA TPaHCaKLUja, KaKo U 04roBopHOCTa Ha baHKaTa 3a HeaBTOpU3MpaHUTE NNATEKHU
TPaHcaKumm
5.5.1. Bo cnyyaj Ha HeaBTOpU3MpPaAHa UAM HEMNPABUIHO MHULUMPAHA UAM HEMPABUIHO M3BPLUEHA NAATeXHA TpaHcaKumja, KopucHUKoT
MMa NPaBO Ha MCMpaBKa Co NoAHeCyBake U3BeCTyBakbe A0 baHKaTa: a) HajaouHa Bo poK o 13 meceum of, AaTyMOT Ha 3a4,0/1KyBakbe,
unn 6) Bo Koe 6MNo Bpeme AOKONKY baHKaTa He My MM Aafa AW He My TV CTaBWAa Ha pacrnonarakbe Ha KopucHUKOT MHpopmaLmuTe 3a
U3BpPLIYBAHETO HA TaKBaTa NaaTeXHa TpaHCcakuuja. [loOKONKY BO U3BPLUYBAETO Ha MAaTeXKHaTa TPaHCaKUMja e BKAYYeH M AaBaTen Ha
YCAYru 3a MHULMpParbe Ha naakara, KOpUCHUKOT Ke ro AocTaByBa HaBeAEeHOTO M3BECTYBarbe M A0 AABATENOT Ha MAATEXHWU YCAyru
KOjLUTO ja 04prKyBa NnaTeXKHaTa CMeTKa.
5.5.2. baHKaTa nma obBpcKa:
- 32 MPaBW/IHO U3BPLUYBAHbE Ha NATEXKHATA TPAHCaKLUMja, BO CNyYaj KOra NAaTHUOT HANOT € MHULMPAH HenocpeaHo of KopuCcHUKOT
KaKo nfaKkauy, un
- 33 NPaBW/IHO NPeHecyBakbe Ha NAATHUOT HANOT 40 AABATENOT HA NAATEXHM YCAYIM Ha NAakayoT, Kora NAaTHUOT HAaNOT € MHULUMPaH
0p, cTpaHa Ha uau npeky KOpMCHMKOT Kako Npumav.
5.5.3. MNopg ycnoB pa ce yTBpAM OATOBOPHOCT Kaj baHKaTa 3a Heu3BplwyBarbe WMAM HEMNpPaBWIHO W3BPLUYBakbe Ha MAaTeXXHaTa
TpaHcaKumja, Taa:
- M3HOCOT Ha HeM3BpLUEHaTa WM HENPABUIHO M3BPLUEHATA NaTeXHa TpaHCaKuMja Ke My ro BpaTu Ha KOPUCHMKOT KaKo nnakad, a
[OKO/KY € 3a/l0/1KeHa CMeTKaTa Ha KopucHMKOT, baHKaTa Ke ja BpaTh cocTojbaTa Ha 3af0/1KeHaTa naaTexHa CMeTKa Bo coctojbaTta
BO KOja cmeTKaTa 61 buia [OKO/KY HEMPABMIHATA NNATEXHA TPAHCAKLMja BOOMNLWTO He HBuaa M3BpLUEHA U CO AATyM Ha BaayTa Ha
KOj 61 334,0/1KEH U3HOCOT OZ, NAATEXHATa CMETKA;
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- Ke ro cTaBM M3HOCOT HA NNATEXKHATA TPaHCAKUMja Ha pacnonarakbe Ha KOPMCHUKOT KaKo MPMMay U JOKOJKY € MPUMEHNBO, Ke ro
0006pK M3HOCOT Ha TPaHCaKLMjaTa Ha NaaTeXHaTa CMeTKa Ha KOPUCHUKOT KakKo NpMmad co AaTyM Ha BanyTa Ha KojwTo Tpebano
na buae onobpeH U3HocoT;

- BO CAy4aj Ha 33J0LHET NPEHOC Ha NNAaTHMOT HA/OT, Ke ja 040bpyM NaaTerKHaTa CMeTKa Ha KOPMCHUKOT Kako NpuMay Ha AaTyM Ha
Ba/lyTa Ha KojwTo Tpebano aa buae ogobpeH U3HOCOT AOKO/KY TPaHCaKLUMjaTa buia HaBpPEMEHO U3BPLLEHS;

- Ke M3BpLM NOBPAT Ha M3HOCOT HA CUTE NPEecMeTaHu U/MAKN HannaTeHU HAZOMECTOUM U Ke M3BPLUKM NOBPaT, O4HOCHO Ke M1 nnatu
CUTe KaMaTu Ha KoM KOPUCHMKOT MMa nNpaso.

5.5.4. Bo cny4yaj Ha M3BpLUyBakbe Ha HEaBTOPU3NPaAHaA NIaTeXHa TpaHCcakuunja, KOPMCHMKOT MMa NpaBo Ha HaZOMECTOK 3a MpeTpneHa
wreTa of baHkaTta cornacHo 3aKOHOT 33 06/1MraLMoHNTE OAHOCH.

5.5.5. baHKaTa He e OAroBOpHa 3a W3BPLUYBarkbe WM MPABUIHO M3BPLUYBaHEe HA MATEXHATa TPaHCaKUWMja AOKOJIKY AOKaxe AeKa
naaTexHaTa TpaHCaKUMja e peasnsmpaHa CornacHO MHCTPYKLMUTE U NAATHUOT HANOr HA KOPUCHMKOT KaKo naakau.

5.6. OarosopHocTa Ha baHKaTa 3a MHULMpPabe UK 3a u3BpLlyBare Ha NAaTeXHUTe TPaHCaKLumn

5.6.1. Bo cnyyaj Ha HeusBpLUEHa UAW HenpaBUAHO U3BPLUEHA NaaTeXKHa TPaHCaKuKnja BO KOja NAATHUOT HANor € MHULMPaH oA CTpaHa
Ha UK npeky KOpUCHUKOT Kako npumad, baHkaTa no goctaBeHo 6aparbe Ha KOPUCHUKOT Ke Npe3eMe MepPKU 3a C/iefere Ha TEKOT Ha
naaTeXKHaTa TPaHcaKLumja 1 3a UcxomoT Ke ro ussect KopucHUKoT 6e3 ga My npecmeTa U Aa My HannaTh HaZOMEeCTOLM 3a Npe3eMeHunTe
MEPKU 1 3a N3BECTYBaHETO.

5.6.2. AKo KOPMCHMKOT KaKko nnakay ro MHULMpPaAA NAaTHMOT HA/or NPeKy AaBaTen Ha NAATeXHU YCIyrvM 3a MHUUMPAKEe Ha naakakba,
BbaHKaTa Ha KOPUCHUKOT Ha NAATEXHWU YCAyrn Ke My ro BpaTh M3HOCOT Ha HEM3BPLUEHATA MAM HENPABWUIHO M3BPLUEHATA MJIATEXHA
TpaHcaKLMja U AOKOJIKY € 3a[0/1KeHa NAaTeXKHaTa CMeTKa, Taa Ke ja BpaTu BO cOCTojba BO Koja NaaTerkHaTa CMeTKa 61 61na JOKONKY
HenpaBW/iHaTa NAaTeXHa TPAHCcaKuMja He buna nsBpLieHa.

5.6.3. Bo cnyyaj Ha u3BpleHa HeaBTOpPM3MpPaHa NJaTeXKHa TPaHCaKumja 3a Koja KOpMCHMKOT He e 0AroBOpeH U He MOCTOM pasymeH
ocHoB baHKaTa Aa ce comHeBa BO M3Mama M TaKBMOT OCHOB Aa o NpujaBn A0 COOABETHUTE HaZI€XKHM OpPraHu Ha NnucmeHo, baHkara:

- Ke My ro BpaTM Ha KOPUCHMKOT KaKo Niakay M3HOCOT Ha HeaBTOpM3MpaHaTa MaTeXHa TpaHCaKuMja BegHalW No A03HaBakeTo 3a
TpaHcakumjaTa uan AobmBareTo Ha U3BeCTyBakeTO O NoTTouKaTa 5.5.1. og 0Boj PaMKoBeH A0roBOp 3a N/ATEXHU YCAYTK, a HajAoUHa
[0 KpajoT Ha cnegHUoT paboTeH AeH, ocBeH ako baHKaTa MMa pasymeH OCHOB fia Ce COMHEBA BO M3Mama M TaKBMOT OCHOB Zia o Npujasu
0,0 COOABETHUTE HAA/IeXHU OpraHu NUCMeEHO;

- Ke ja BpaT coctojbaTta Ha 3a0/KeHaTa CMeTKa Ha KOPMCHMKOT KaKo miakady BO POKOT of asnHeja 1 of 0Baa NOTTOYKa BO MCTaTa
cocTojba BO KOjalTo 6u 6una AOKOMKY He e M3BpLUEeHa HeaBTOPU3MpPaHaTa NaaTeXKHa TPaHCaKLMja co AaTyMoT Ha opobpyBare Ha
CMeTKaTa Koj He Moxe aa buae nogouHa of AaTyMOT Ha KOjLITO CMeTKaTa Ha NiakavyoT 6una 3a40/1KeHa 38 U3HOCOT Ha TpaHCaKumjaTa;
- Ke M3BpLWM M MOBPAT Ha M3HOCUTE HA CUTE HAZOMECTOLM WWTO FM Hannatun of KOpMCHUKOT Kako nnakay BO BPCKa CO TakBaTa
TpaHcaKLMja 3ae4HO CO KaMaTUTE Ha KOM NaKkayvyoT 61 MMan NpaBo SOKOAKY He e U3BPLUEeHa HeaBTOpM3UpaHaTa NaaTexXHa TpaHcakuumja.
5.6.4. [JOKONKY NaTeXXHaTa TpaHCAKUMja e MHUUMPaHa NPeKy AaBaTen Ha YCAYrv 33 MHUUMPatkbe Ha Naakaka, [laBaTenoT Ha NAaTeXHM
YCNYI1 KOjJLITO ja o4pXKyBa NaaTeXkHaTa CMeTKa M ro NPUMKUA U3BECTYBakeTO 3a TPaHCaKuMja BO CMMUCAA Ha noTTovKkaTta 5.5.1. og 0Boj
PaMKoBeH [0roBop 3a NAaTeXHW YCAYIU e JOMKEH BeAHAL, a HajaouHa A0 KpajoT Ha cnefHMOT paboTeH AeH Aa ro BpaTM M3HOCOT Ha
HeaBTOPMU3MpPaAHaTa NaaTeXKHa TPaHCaKUMja 1 Aa ja BpaTu cocTojbaTa Ha 3af0/1KeHaTa CMeTKa BO MCTaTa cocTojba BO KojawwTo bu 6una
[JOKONKY He e U3BpLIeHa HeaBTOPU3MpPaHaTa NaaTeXHa TpaHcakuuja. NMputoa [JaBaTenoT Ha ycayrute 3a MHULMPakbe Ha Niakaka Ha
b6aparbe Ha [aBaTenoT Ha NAATEXHW YCAYrM KOJLITO ja OApXKyBa MNiaTeXHaTa CMEeTKa e [AO/MKEeH BefHal Aa My M HagomecTu
HacTaHaTUTe 3arybu WAM NNAaTeHU M3HOCM LWITO HacTaHaje Kako nocneAmua Ha MOBPATOT Ha MapuyHUTE CPeacTBa Ha Njakayor,
BKJIYYUTE/THO M WM3HOCOT Ha HeaBTOPU3MPaAHaTa NAAaTeXHa TPaHCaKuMja, AOKO/JKY € OAroBOpeH 3a HeaBTOpM3MpaHaTa Mn/iaTeXKHa
TpaHCaKuMja MAM a3 AOKaXe AeKa BO paMKUTe Ha yc/ayraTa WTO ja AaBa e M3BpLUeHa aBTeHTUKauMja Ha naaTeXkHaTa TpaHCakuwmja,
nnaTe)kHaTa TpaHCaKLUMja e TOYHO eBMAEHTMpPaHA U BP3 M3BPLIYBAHETO HA MNAaTe)KHaTa TPaHCaKUMja He BAMjaena TexXHMYKa
HencnpasHOCT UKW APYT NPOMYCT NOBP3aH CO NAaTeXHaTa ycayra.

5.7. NpaBara 1 ychosuTe 3a NOBPAT Ha NAapUYHU CPeACTBa
5.7.1. baHKaTa no nogHeceHo 6apare Ha KOPUCHMKOT KaKo Nakay Ke M3BpLUM NOBPaT Ha NAapUYHUTE CPeacTBa Ha KOPUCHMKOT BO M3HOC
€HaKOoB Ha BKYNMHWOT M3HOC HAa M3BPLUEHaTa aBTOPU3NPaHA NAATEXKHA TPAHCAKLMja CO AaTyM Ha 0406pyBarbe HA NNATEXHATA CMeTKa
Koj He Tpeba Aa 6buae nogoLHa of AaTyMOT Ha KOj M3HOCOT BWA 330/ KEH, MHULMPAHA O CTPaHa Ha UK NPEKY NPUMAYOT, AOKOAKY
KOPUCHUKOT fOKaXKe AeKa ce WCNOMHETU CAefHUTe YCAIOBU: a) He € HaBeAeH TOYHMOT M3HOC MNPV aBTopu3aluMjaTa Ha NAaTeHaTa
TpaHcakumja U 6) M3HOCOT Ha NAaTeXKHaTa TpaHCaKuMja ro HaAMUHYBa U3HOCOT KOj KOPUCHWKOT BOOBMYaEHO ro o4ekyBa MMajKu rm
npeasua N3HOCUTE HA MUHATUTE NNATEXHU TPAHCAKLNK, YCNOBUTE 04 PaMKOBHMOT A0roBOp 3a NAaTeXHWU YCAYTU U APYTUTe peneBaHTHU
OKOJIHOCTU, OCBEH KOra M3HOCOT e HaAMMHAT NoPaAn BanyTHa KOHBEP3Mja CO NPUMEHA Ha A0rOBOPeEH pedepeHTeH AEBU3EH KypC.
5.7.2. bapareTo 3a NOBPAT Ha NAPUYHUTE CPeacTBa 04 NoTTovKaTta 5.7.1. o4 080j PamKkoBeH J0roBop 3a NAaTeXHM yCayrn ce nogHecysa
BO POK 04,56 AeHa o4 AaTyMOT Ha 3340KyBakbe Ha U3HOCOT Ha NapuUYHUTE cpeacTBa.
5.7.3. baHkaTa Bo pok oz 10 paboTHu aeHa oa fobuBakbe Ha 6aparbeTo 3a NOBPAT HA NAPUYHUTE CPEeACTBA € AO/IKHA Aa NocTanu no
HaBegeHOTO baparbe BO CMUCNA WAM Aa FO BPaTM LEAMOT M3HOC Ha MAaTeXHaTa TpaHcaKkuuja uav aa ro oabue bapareto co
06pasfNoKeHne Ha NPUUYUHUTE 33 0AOMBAHETO U CO YKaXKyBakbe Ha MOXHOCTWUTE 3a pellaBarbe Ha CMOPOBW W OpraHUTE Kaj Kowu
KOpMCHUKOT Kako nnakay moxke aa ce obpatu.
5.7.4. KOPUCHUKOT Ha NJ1aTeXHM YCAYyrM Kako nsakady Hema NpaBo Ha NoBpaT Ha NapuYHUTE CPeacTBa COracHO NoTTodKaTta 5.7.1. og
0BOj PamKoBeH [0roBop 3a NIATEXHU YCAYrM AOKONIKY HENOCPeAHO ja Aafl COrNAacHOCTA 3a U3BPLUYBakbe Ha NJaTeXHaTa TpaHcakumja
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Ha BaHKaTa 1 BaHKaTa MAM NPMMAYOT M Aane Wau M CTaBuse Ha pacnonarakbe MHpopmaLmmTe 3a MAHATA NAATEXHA TPAHCAKLMja Ha
KOPUCHMKOT Ha J,OrOBOPEHMOT HAYMH HajManKy 28 AeHa Npes KpajHNMOT JAaTyM Ha A40CTacyBakbe.

6. SMEHU U PACKUHYBAHE HA PAMKOBHUOT AOINOBOP 3A NNATEXHWU YC/IYTU

6.1. Mpudakare Ha NPOMeHU BO yc/1I0BMTe Ha PAMKOBHMOT AOroBOpP 3a NNIAaTEXKHU YCAYru oA cTpaHa Ha KopucHukor

6.1.1. Cute nameHun 1 gonosHyBaka Ha PamMKOBHMOT A0roBOp 3a NnaTexHu ycnyru, Tapudarta BO AeN0T Koj ce 0gHecyBa Ha NaaTexXHUTe
ycayru 3a om3nyKkmn anua n OnwTmuTe NpaBuaa 1 yciosuM o noTTouka 12.1.1. o oBoj PamKoBeH 0roBop 3a nnateXXHu ycnyrm, baHkata
Ke My v npeanoXu Ha KopUCHMKOT HajaoLHa ABa MeceLa npes AaTyMOT Ha HMBHATa NPMMEHa COracHO NoTToykaTta 4.2.1. Touka (1),
noTToykaTa 4.2.1. TouKa (2) n notroukata 4.2.1. Touka (4) on oBoj PamMKoBeH 0roBop 3a NaaTexKHW ycayru. Tapudarta Bo A4eNoT Koj ce
O4HEecyBa Ha naaTeXxHUTe ycayrn 3a GuM3myku anua n OnwTute npasmaa U ycaosmM og nottouka 11.1.1. og oBoj PamKoBeH A0roBop 3a
NNaTeXKHW yCayru ce coctaBeH Aen Ha PaMKOBHMOT A0roBOp 3a MJIATEXHWU YCAYIM U NpeTcTaByBaaT €AMHCTBEHA Lie/IMHAa Ha Koja
noAeaHaKBO BakaT M Ce NPUMeHyYBaaT oapeabuTe 3a UISMEHU U AONO/HYBaHE HA TEKCTOT Ha PAMKOBHMWOT L,0roBOP 3a NAATEXHU YCAYrn
oA notroukmTte 6.1.2. 00 6.1.7. 04 0BOj PamKOBEH A0roBOp 3a NAATEXHM YCAYTW.

6.1.2. KOPUCHUKOT Mma NpaBo Aa rv npudaTtn nam aa He v npudaTn NPeasioKeHUTe USMEHUTE U A0NO/IHYBaHaTa 04, NOTTovKaTa 6.1.1.
npeg, 4aTyMOT Ha NPUMEHa Ha U3MeHUTe 1 3a NpudakareTo UK HenpubaKkarbeTo ja nssectysa baHkaTa.

6.1.3. lokonKy npea AaTyMOT Ha NPUMEHA Ha NPeasIoXKeHUTe U3MEHU U A0No/IHyBatba KOPUCHUKOT He ja nssectn baHkaTa AeKka He rm
npudaka, Ke ce cmeTa Aeka KOpUCHUKOT v npudaKka npeanoxeHnTe MU3MeHU U SONOHYBaHA.

6.1.4. Bo cnyyaj KopucHUKOT aa He rv npudaTtn npeasioxKeHuTe U3MEHW U AOMONHYBaka o4 NoTTodkaTa 6.1.1. og oBoj PamkoBeH
[0roBOp 33 NAATEXHU ycnyrn, KOpUCHUMKOT MMa NpaBo Aa ro packMHe PaMKOBHMOT AOrOBOP 33 MAATEXKHM YCAYTU HA Koj 6uno gatym
npeg, AaTymoT Ha MPUMEHA Ha NPEeANONKEHUTE USMEHWN U LONONHYBaka 6€3 A3 NaaTh TPOLLOK UM HALOMECTOK 32 PAaCKMHYBAHETO Ha
PamKOBHMOT 40roBOp 3a NNATEXHWU YCAYrK, NPU WTO PaMKOBHMOT AOroBOpP 3a NAATEXHW YCAYrK NpecTaHyBa Aa BaXKWM CO JATYMOT Ha
HEeroBoOTO pPaCKMHyBakbe o4 cTpaHa Ha KopuCHUKOT.

6.1.5. MpomeHWTe BO BUCMHATa HAa KaMaTHUTE CTaMNKKW ce NPMMeHyBaaT BegHal, 6e3 NPeTxo4HOTO M3BECTYyBatbe 04, NOTTOoYKaTa 6.1.1.
of, 0BOj PamKoBeH O0roBop 3a NAATEXHW YCAYrM AOKOAKY MPOMEHUTE Ce MpasBaT Bp3 OCHOBAa Ha MeHyBarbe Ha [AOroBopeHaTta
pedepeHTHaTa KamaTHa CTanka.

6.1.6. [lokonKy baHKaTa rm npomeHn HagomecToumTe Bo TapudaTta BO A€N0T KOj Ce 04HECYBa Ha NAATEXHUTE yCayru 3a GU3NYKKM anua
BO KOPUCT Ha KOPUCHMKOT, TaKBUTE U3MEHU Ce NPUMEHYBAaT BeAHaL, 6e3 NpeTXoaHo n3BecTyBarbe A0 KOPUCHUKOT 04, NOTTOYKA 6.1.1.
04, 0BOj PaMKoBeH A0roBOp 3a NAATEXHU YCAYTU.

6.1.7. MpomeHMTe BO BUCMHATA Ha KaMaTHaTa CTanKa KOW ce NONOBOHW 33 KOPUCHMKOT Ha NAaTEXKHMU YCAYyrn Ke ce NPMMEHAT BeAHal,
6e3 npeTxoaHO M3BecTyBatbe A0 KOPUCHMKOT o4 NoTTodKa 6.1.1. o4 0Boj PamKoBEH J,0roBOP 3a NIATEXHMU YCAYTN.

6.2. BpemeTpaerwe Ha PAaMKOBHMOT A0roBop 3a NAaTeXXHU yCayru
6.2.1. PAaMKOBHMOT A0roBOP 3a MJIaTEKHM YC/IYTY Ce CK/Ty4yBa Ha HEOMpeaeieHO BpemMeTpaeke M HeroBaTa BaXKHOCT MOXKe Aa npecTaHe
nofa ycnosu npeasuieHu BO:

- 0BOj PaMKOBeH A,0roBOp 3a NAaTEXHN YCAYTH,

- OnwTuTe NpaBunaa U YCI0BM 33 OTBOPAHE U BOAEHE NIATEXKHA CMETKA U BpLUEHE NAATEXHWN TPAHCAKLMM, KaKO COCTAaBEH AeN Ha

PamKoBHMOT L,OroBOpP 3a NAATEXKHU YCAYTY;
- OnwTuTe Npasuna 1 ycnosu Ha CtonaHcka H6aHka AJl - CKonje 3a KOpPUCTEHE NAATEXHU KapTUUKK 33 GU3MUKM ML, KAKO COCTABEH
Len Ha PaMKOBHMOT A0roBOP 3a NAATEXHU YCNYTW;
- OnwTtuTe NpaBMaa M YCI0BM 33 KOPUCTEHE Ha AWUTMTaNHOTO BaHKapcTBo (i-bank cepsucoT) Ha CTonaHcka 6aHka A, — Ckonje 3a
GU3MYKM 1ML, KaKo cOCTaBeH Aen Ha PamMKOBHMOT A0roBop 3a NAATEXHU YCAYTU U
- BA’KEYKUTE 3aKOHCKM M NOA3aKOHCKM NPOMnuUcu.
6.3. MpaBoTo 3a KOpUCTEHE HA YC/yraTa 3a NPEeHOC/IMBOCT U ONUC Ha CNPOoBeAyBakbeTO Ha OBaa NocTanka
6.3.1. Bp3 ocHOBHa Ha MMCMEHO OBNacCTyBakbe 3a NPeHecyBarbe Ha MNATeXHa cMeTKa of, KopucHUKOT, baHKaTa My 0BO3MOXKyBa Ha
KopucHUKOT KopucTere Ha ycnyraTta 3a NPEHOC/IMBOCT Ha NAaTeXHU CMETKM BO MCTa BasyTa BO KOjalTO [/1acaT, Kaj Apyr AasBaTtesn Ha
NAATeXHM YCAYTU KOjLUTO MMa [,03B0/1a 32 AaBakbe NAaTeXHU yCayrm usgageHa og MsepwHuot ogbop Ha HEPCM.
6.3.2. Ycayrata 3a NpeHOC/IMBOCT He ce oAHecyBa Ha:
- HEaKTUBHWTE NIATEXHU CMETKU C& A0AEKA HEe BUae NPEKMHAT CTaTyCOT HAa HEAKTMBHA CMETKa;
- BJI0KMpaHUTE NNATEXHU CMETKM Cé A0 OTCTPaHyBaHeTo Ha 6/10KagaTa COMMAcHO BaXKeUKMUTe 3aKOHCKM NPonucy;
- NAaTeXHW CMETKM OTBOPEHM CO OrpaHMYyBatbe Ha KOPUCTEHETO Ha NAapUMYHUTE CPEeACTBA 3a YTBPAEHM NOCEOHM HaMeHM cé JoAeKa
NOCTOM TaKBO OrpaHUYyBakbe;

- NJIaTEXHM CMETKU Ha KoM ce YyBaaT e/IeKTPOHCKU Mnapw;

- CMETKM MOBP3aHu CO U34a4eHUN KPeaUTHN KaPTUYKM Ha KOMLLTO Ce BPLUM YNJiaTa Ha NapuyHU CpeacTBa eAMHCTBEHO 3apaam oTniaTa
Ha 40ANT NO OCHOB Ha M3JafeHaTa KpeguTHA KapTUyKa;

- MAaTeXHM CMETKM 33 KOULITO e onpesenieHa obBpcKa Ha baHKaTa Aa rv OTBOPU M Aa MM O4PKYBa CO MPABOCU/HA CYACKA OAYKA.
6.3.3. [laBaTenoT Ha NAATEXHW YCNYTU LITO FO NPUMA NPeHeCyBakEeTo Ha NAaTeXKHaTa CMeTKa BO POK o4, 2 (ABa) paboTHU AeHa og, AeHOT
Ha NPMEMOT Ha OB/1IaCTyBaHETO 33 NPEHEeCyBakbe Ha N1aTeKHaTa CMeTKa 04 noTTovkaTa 6.3.1. o 0Boj PaMKoBEH A0roBOp 3a NAATEXHMU
ycnyru e fonxkeH Ao [laBatenoT Ha NAATEXHM YCAYrU LWITO Mo BPLUM NPEHECYBareTO HA MAATeXKHaTa CMeTKa A3 AoCTaBu baparbe 3a
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obesbeanysarbe MHPOPMaUMM M 3a CMPOBedyBarbe€ aKTMBHOCTM [AOKOJ/IKY Ce HaBeaeHWM BO OBNACTyBarbeTO 3a MNpeHecyBakbe Ha
nnaTe)KHaTa CMeTKa, U Toa:

0a gocTaBu Ha [laBaTenoT Ha NAATeXHM YCAYTUM LITO Fo NPUMa NPEHeCYBaHETO Ha NaTeXKHaTa CMeTKa JIMCTa Ha MOCTOeYKUTE TPajHU
HaN03M 3a KpeguTHU TpaHchepu M PaCNoONOKANBUTE MHOOPMALMM 338 MAHAATUTE 3a OMPEKTHUTE 3340/1KyBakba LWTO ce
npeHecyBaaT, a A0KOJIKY M3peyHo nobapas Bo OBNACTyBakE€TO 3a NPEHEeCyBakbe Ha NAaTeXKHaTa CMeTKa, IMCTaTa Aa ja A0CTaBu U
Ha KopucHuKOT;

0a TM oCcTaBu Ha [aBaTenoT Ha NAATeHW yCAyrM WTO ro NpMMa MPEeHecyBareTo Ha MaaTeXkHaTa CMeTKa pPacnonoXauMsuTe
MHbOpPMaLMK 33 MOBTOPANBUTE NPUIUBHU KPEAUTHU TPaHCHEPU U 3a MaHAATUTE 33 ANPEKTHM 330/1KyBatba LITO CE U3BPLLIEHU BO
KOPUCT MAW Ha TOBap Ha NaaTeXHaTa CMeTKa Ha KOpUCHMKOT BO mpeTxogHute 13 meceun, a AOKOJKY M3pevyHo nobapan Bo
OBJIACTYBaHETO 3a NPEHECYBakbe HA NaaTeXXHaTa CMeTKa, MHGopmauunuTe ce AocTaByBaaT U Ha KOPUCHUKOT;

0a NPEeKMHEe CO MNpMeM Ha AUPEKTHU 3a40/KyBakbd M HA NPUIMBHU KpeauTHU TpaHcdepu of, AaTYMOT ONpeaeneH BO
0B/1aCTyBaHETO 33 NPeHecyBakbe Ha NNATEXKHaTa CMeTKa AOKOAKY [lJaBaTenoT Ha NAaTeXHW YCAyru LWTO ro BPLIM NpeHecyBarheTo
Ha NaaTeXHaTa CMeTKa HeEMa BOCMOCTAaBEH CUCTEM 3@ aBTOMATCKO MPEHACcoYyBatbe Ha MPUANBHUTE KPeauTHWU TpaHcdepn U Ha
OMPEKTHUTE 3a[0/1KYyBatba KOH NJIAaTEXXHATa CMeTKa Ha KOPUCHMKOT WTO ce OTBOPa WM ja MMa OTBOPEHO Kaj [asaTenoT Ha
NAaTeXKHW YCIYru LWITO ro NpUmMa NpeHecyBarbeTO Ha M1aTeXKHaTa CMEeTKa;

[a ' OTNOBWKA TPajHUTE Hano3uM o4 AaTyMOT onpeaesieH BO OBAACTyBakbeTO 33 NPeHeCcyBakbe Ha NaTeXHATa CMETKa;

[a ro npeHece NPeoCcTaHaTo NO3UTUBHO CaNA0 Ha MAapUYHM CPeaCcTBa Ha NaTeXXHaTa cMmeTKa Ha KOPUCHMKOT WTO ce 0TBOpa MM ja
MMa OTBOPEHO Kaj [JaBaTenoT Ha NaaTeXKHW YCAyru LWTO ro MpUMa NpeHecyBakbeTO Ha NJaTeXKHaTa CMeTKAa Ha AaTyMoT onpeaeneH
BO OB/1aCTyBaH-€TO 33 NPEHEeCYyBatbe HA NATEXKHATA CMETKa U

[0a ja 3aTBOpM NnaTerKHaTa CMEeTKAa Ha JaTyMOT onpeaesieH BO OB/acTyBaHe€TO 33 NPeHecyBatbe Ha NAaTeXKHaTa CMeTKa.

6.3.4. Mo npnemoT Ha bapaheTo oA NoTTo4KaTa 6.3.3. 04, 0B0j PaMKOBEH A0roBOp 3a NAaTeXHWU ycnyru, [laBaTesioT Ha NAATEXHU YCayrn
LUTO rO BPLUM NPEeHeCcyBakbeTO Ha NiaTexXHaTa CMeTKa e A0/KEeH 43 I'M A0CTaBu MHPopMaLMmTe 1 4a M cCnpoBee akTUBHOCTUTE AOKONKY
Ce HaBeAeHW BO OB/IACTYBaHETO 33 NPEHeCYBakbe Ha NaTeXHaTa CMeTKa, M Toa:

Aa v goctasm Ao [asatesior Ha NAaTeXHM YCAYry LUTO rO MPUMa NPEeHeCcyBakbeTo Ha NnaaTexHaTa CMEeTKa, BO POK 04 neT paboTHM
AeHa, HpopmauumTe of nNoTTodKaTa 6.3.3. anuHeju 1 1 2 o 080j PamKOBEH 40roBOp 3a NAATEXHM YCAYTU ;

[a MNpeKMHe CO MpWeM Ha MPWIMBHU KpeauTHWM TpaHchepu M Ha AMPEKTHW 33a40/KyBatba 04 AATYMOT OnpegeneH BO
OB/1IACTYBaHETO 3a MPEHECyBakbe Ha MAaTeXKHaTa CMeTKa M A4a MM MHOOPMMPA NAaKayoT Kaj NPUAMBHUTE KPeauTHU TpaHchepu
WM/MAM NPUMAYOT Kaj MaHAATUTE 33 AMPEKTHUTE 3a40/KyBatba 3a MPUUMHUTE 33 HenpudaKkareTo Ha MAATENKHU TPaAHCAKLMM
[OOKOMIKY [laBaTenioT Ha NAATEXKHM YCAYIU LWTO r0 BPLWM NPEHECYBAaHETO Ha MAaTeXKHaTa CMeTKa HemMa BOCMOCTAaBEeH CUCTEM 3a
aBTOMATCKO NPEHACoYyBakbe Ha MPUIMBHUTE KPeaUTHU TpaHchepu U Ha AVPEKTHUTE 3340/KYBatba KOH MaaTeKHaTa CMETKa Ha
KOPWMCHUKOT WITO ce oTBOpa WM ja MMa OTBOPEHO Kaj [laBaTesioT Ha NAaTEeKHW yCAyrM WTO ro NpMMa MPeHecyBaketo Ha
naaTe)KHaTa CMETKa;

[a I OTNOBMKa TPajHUTE HaN03M 04 AATYMOT ONpeAeeH BO OBACTyBaHETO 3a NPeHecyBatbe Ha NiaTeXkHaTa CMEeTKa;

[a ro npeHece NpeocTaHaTo NO3MTMBHO CaNA0 Ha NAapPUYHM CPEACTBA Ha NaaTeXXHaTa CMeTKa Ha KOPMCHMKOT WTO ce oTBOPa MM ja
MMa OTBOPEHO Kaj [JaBaTesioT Ha NAaTeXHM YCAYTU LWTO ro NPUMa NPeHecyBarbeTo Ha NaaTeXHaTa CMeTKa Ha 4aTymoT onpeaeneH
BO OB/1AaCTyBaH-€TO 33 NPeHecyBakbe Ha NaaTerKHaTa CMeTKa, 1

[a ja 3aTBOpM NaTe)KHaTa CMeTKa Ha 4aTyMOT onpejesieH BO 0B/1aCTyBakbeTO 3a NPeHecyBakbe Ha NaTeskHaTa CMEeTKa JOKOJIKY: a)
KOPWMCHUKOT Ha MAaTeXHM YCAYTM HEMa HEM3MMUPEHWN 06BPCKM 3a NAaTeXKHATa CMETKA LITO Ce 3aTBopa KOH [laBaTesioT Ha NaaTexHu
YCNYTY WTO O BPLUM NPEHECYBarbETO Ha MaaTeXKHaTa CMeTKa U 6) BO LLeNoCT MM CNPOBEN aKTUBHOCTUTE HaBELEHM BO anuHeju 1, 2
n 4 o, 0Baa NOTTOYKA.

6.3.5. [laBaTeNoT Ha NAaTeXHW YCAYrM WTO ro BPLUM MPEHECYBarbeTO Ha M/aTe)kHaTa CMeTKa e AO0/KeH BegHall Aa ro M3Bectu
KOPUCHMKOT aKo MMa HemsmmnpeHn 06BPCKM 04 NOTToUKaTa 6.3.4. anmHeja 5 o4 0Boj PamKoBeH A40roBop 3a NAATEKHU YCAYrM KO o
CnpeyyBaaT 3aTBOPAHETO Ha NaTeKHaTa CMeTKa.

6.3.6. [laBaTenoT Ha NIATEKHW YCAYrM LITO FO MPUMa MPEHECYBatbe€TO Ha MaaTeKHaTa CMETKAa, COMIAacHO CO OBAaCcTyBakeTo 3a
npeHecyBakbe Ha NAaTeXKHaTa CMeTKa o4, NOTToYKaTa 6.3.1. of, 0BOj PamKoBEH A0OroBOp 3a NAATEXKHU YCAYTU e LLOMKEH BO POK 04, 5 (neT)
paboTHM feHa No NpuemoT Ha bapaHuTe MHGOPMaLMKM o4 NOTToYKaTa 6.3.3. 04 0BOj PaMKOBEH A0roBOP 3a NATEKHU YCAYTU Aa U
cnposeje cnefiHUBe aKTUBHOCTU:

2 3anoYHe Co M3BPLUYBaHE HA TPAjHUTE HA03M 33 KPEeAUTHU TpaHchepU KoMLWTo v nobapan KOPUCHUKOT o4 AaTyMOT onpeaeneH
BO OB/IACTYyBaHETO 33 NPEHecyBakbe Ha NAaTeXKHaTa CMETKa;

A3 M MHOPMMPA NNaKkaunTe KOMLITO BPLIAT MOBTOPANBM NPUAMBHU KPEAUTHU TpaHCPEepPM BO KOPMCT HA NAaTeKHATa CMETKa Ha
KOpWCHUKOT HaBefeHW BO OBNACTYBaHeTO 33 MpEeHecyBatbe Ha N/aTeXHaTa CMeTKa 3a MoAaTouuTe Ha NJaTeXkHaTa CMeTKa
OTBOpPEHa Kaj [laBaTenoT Ha NAaTeXHWU YCAYru LWTO ro NPUMa NPeHecyBarbeTo Ha NAaTeXXHaTa CMeTKa M Ja MM 40CTaBW Konuja o,
OBNACTyBaHETO 3a NPeHecyBatbe Ha NaTexXHaTa cmeTKa. [loKoKy [laBaTenioT Ha NAATEXHM YCAYTU WTO Fo NPUMA NPeHEeCYBaHEeTo
Ha niaTeXXHaTa CMeTKa He v noceaysa cuTe MHPopmaLmmn notTpebHU 3a MHPopmUuparbe Ha NaakaumTe, e AonKeH of KopuUcHUKOT
unu op, [laBaTesoT Ha NAATEXHM YCAYTU LUTO O BPLIM NPeHecyBarbeTO Ha NaTeXXHaTa CMeTKa ga rv nobapa MHbopmauunTe WTo
HeAocTacyBaarT;

Aa ro nssect KopMCHUKOT 33 HerosuTe cneunduyHM npaBa AOKOKY Ce€ KOPUCTU AUPEKTHO 3340/1KYBabE;

[a M HanpaBW cuTe NOTPebHM NoAroToBKM 3a Npudakarbe AMPEKTHU 3a40MKyBatba U Aa 3arnodyHe ga ry npudaka og AaTymoTt
onpeaeneH BO OBMACTYBakETO 3a NPEHeCyBakbe Ha NaTeXXHaTa CMETKa, U
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- 03 ™ nHPopmMMpa NPMMAUNTE KOM KOPUCTAT AMPEKTHO 3aL0/1)KyBakbe 3@ HanlaTa Ha NApPUYHM CPeACTBA 04 NNaTeXXHAaTa CMeTKa Ha
KOpUCHUKOT HaBeLeHM BO OB/ACTyBakeTO 3a MPEHEecyBatbe Ha NAaTeXHaTa CMETKA 3a MoAaTouMTe Ha NAaTeXkHaTa CMeTKa
OTBOpEHa Kaj [laBaTenoT Ha NIATEXHWU YCAYTM LUTO ro NPMMA NPEHECYBAHETO Ha MNJaTeXHaTa CMeTKa M 33 AaTyMOT 0f, KOjWwTo
OVUPEKTHUTE 33[0/1)KyBatba MOXKAT Aa Ce Han/iaTyBaaT o4, nnaTexkHaTa CMeTKa Ha KOopMCHUMKOT M ga MM A0CTaBM Konuja of
OB/IaCTyBaHETO 3a NPeHecyBakbe Ha niaTerKHaTa cMeTKa. [lokonKy [laBaTtenoT Ha NAaTeXHM yCAyru LWTO ro NpMma npeHecyBareTo
Ha NaTeXXHaTa CMeTKa He M noceaysa cute MHbGopMaunmn noTpebHu 3a MHGOPMUpPatbe HA NPUMAUNTE, e JoKeH of KOpUCHUKOT
unv op, [laBaTesoT Ha NAATEXHM YCAYTW LUTO O BPLIM NPEHeCcyBarbeTO Ha NATEXHATa CMeTKa Aa rm nobapa MHbopmauunTe WTO
He[oCTacyBaar.

6.3.7. KOPMCHMKOT INYHO M AocTaByBa MHbOpMaLMUTE of NOTTOYKaTa 6.3.6. aanHen 2 u 5 og 0Boj PaMKOBEH A0roBOP 3a NAATEXKHMU
yCyrm Ao naakadnte u/vam npumadmte AOKO/KY BO OB/acTyBakbe€TO 0f NOTTo4KaTa 6.3.1. o4 0BOj PamKOBeH A0roBOp 3a N/aTeHM
YCAYru He Aan cornacHocT uHbopmaumnte aa rv Aoctasn JaBaTenoT Ha NATEXKHM YCNYTU LITO FO MPMMA NPEHEeCcyBarbEeTo Ha NJIaTeXKHaTa
cmeTKa. Bo Toj cnyyaj, LaBaTeioT WTO ro NpMma NpeHecyBakbeTo Ha NaaTeXKHATa CMeTKa e A0MKeH BO poK o, 5 (neT) paboTHU aAeHa no
npuemot Ha B6apaHuTe MHPopmaLmMm og NoTTouKaTa 6.3.6. 04 0BOj PaMKOBEH [0roBOp 3a NAATEXHM YCAYTU Aa LOCTaBU U3BECTYBatbe
0,0 KOPUCHUKOT, TUCMEHO UM Ha APYT TPaeH MeanyMm, CO NOAATOLUM 3a NaTeXKHATa CMeTKa U 3a 4aTyMOT onpezesieH BO 0BNACTyBabeTo
0p4, Kora Ke NoYyHe M3BPLUYBaHETO HA MNATEXHM TPAHCAKLLUN.

6.3.8. [JaBaTenoT Ha NAATEXHM YCAYrM LWTO FO BPLIM MPEHECYBAHETO Ha M/aTeXHaTa CMEeTKa He cmee ga ro 610KMpa nAaTHUMOT
WMHCTPYMEHT npea, AaTyMOT onpeaesieH BO OBaCTyBakbe€TO 3a NPEeHecyBare 33 Aa He ce NPeKMHe AaBakbeTo Ha NaTeXKHW YyCayru 3a
KopuCHUKOT BO TEKOT Ha CNpoOBeAyBaHEeTO Ha yCayraTa Ha NPeHOCANBOCT.

6.4. Npaso Ha [lorosBopHUTe CTPaHU Aa ro packKMHaT PaMKOBHUOT A0roBOp 3a NAATEXHU YCAYrU U CUTE AOrOBOPU KOMU ce oaHecyBaaT
Ha Hero
6.4.1. KOpnCHMKOT MMa NpaBo e4HOCTPAHO Aa ro packMHe PaMKOBHMOT AOrOBOP 3a NIATEXKHU YCAYTU U Aa TW 3aTBOPU CBOUTE NATEKHU
CMETKM BO CEKOE BPeMe, CO OTKaseH poK og 30 (TpueceT) aeHa.
6.4.2 PacknHyBareTO Ha PamMKOBHMOT A0roBOp 3a MAATEXHM YCAYITU M 3aTBOPAHETO Ha MAaTeXHaTa CMeTKa e 6e3 HaJoMeCTOK 3a
KOpUCHMKOT, ocBeH ako PamKOBHMOT AOroBOp 3a MJATEXHM YCAYrM € Ha Cuna BO Mepuoj MOKPATOK oA wect meceun. [JOKOAKy
PamKOBHMOT AOroBOp 3a MAATEXHU YCAYrn € Ha CMAa BO Nepumog NOKPATOK O LWeCT meceuu, HagoMeCcTouuTe 32 pacKkMHyBake Ha
PamKOBHMOT A0roBoOp 3a NAATEXHU YCAYTU 1 3aTBOPAHETO Ha NaaTeXKHaTa CMeTKa Ce BO BUCMHA HA BUCTUHCKM HanpaseHUTe TpoLwoum
Ha baHkaTa.
6.4.3. baHKaTa MoXe eAHOCTPaHO Aa ro packMHe PamKOBHMOT AOroBOpP 3a MIATEXHU YCAyrM cO AOCTaByBakbe U3BECTyBarbe COrnacHo
noTToykaTa 4.2.1. Touka (3) og 0BOj PamKOBEH A0rOBOP 3a NAATEXKHU ycayrn Ao KopMCHUKOT HajmasnKy 2 (4Ba) meceua npes AeHOT Ha
pacKMHyBare Ha PaMKOBHMOT 40OrOBOP 3a MNAATEXKHU YCAYTU.
6.4.4. Bo cnyyaj Ha pacKkMHyBarbe Ha PaMKOBHMOT 0roBOp 3a NAaTeXHW YCAyrM U 3aTBOPakbe Ha NMaTeXHaTa cmeTKa, baHkaTa rm
HanaaTyBa HagoOMeCToLMTe BO BUCMHA KOja e cpa3mepHa Ha NepuoaoT A0 PacKMHYyBarbe Ha PaMKOBHMOT A0OroBOP 32 NAATEXHU YCAYTU.
6.4.5. [loKo/NIKy Ha nnaTe)HaTa CMETKAa Koja ce 3aTBOpa MMa MO3UTMBHO cango, a KOpUCHUMKOT HeMa gpyra cooaBeTHa (aeHapcKa uam
[EeBU3HA) NnaTeXXHa CMeTKa, baHKaTta Ke rmM npeHece mMapuyHUTE CPeACTBa Ha eBMAEHUMCKA CMeTKa co nocebHa HameHa, 6e3 aa
npecmeTyBa M Aa Han/iaTyBa KakBu BUN0 HAAOMECTOLM 32 O4PKYBatbe Ha eBUAEHUMCKATA CMETKA.
6.4.6. baHKaTa MMa NPaBO e4HOCTPAHO Aa ro packMHe PaMKOBHMOT A0OrOBOP 3@ NAATEXHM YCyrM 6e3 0TKaseH PoK AOKONKY cocTojbaTa
Ha napu4YyHMTE CPeacTBa Ha NaTeXKHaTa CMeTKa Ha KopucHMKOT M3HecyBa O (Hyna) BO HEMpeKWHaT nepuog, o4 24 (aBaeceT v yeTmpu)
MeceLM, 3a LWTO 3af0/1KUTENHO ro n3BecTyBa KOPUCHUKOT CO UCMpaKarbe TEeKCTyalHa nopaka no nat Ha CMC Ha TenedpoHcKMoT 6poj 3a
KOHTaKT MW UCMpaKakbe TEKCTya/lHa Mopaka NpeKky anauvkauuja 3a pasmeHa Ha nopaku u nosuum (Viber, WhatsApp u apyru)
peructpupaHa co TenepoHCKMOT 6poj 3a KOHTAKT UM CO UCNpaKatbe U3BECTYBAkbE NPEKY ENEKTPOHCKATA NOLWTa COMACHO NocnesHUTe
AXypupaHu nogaToun Ha KOPUCHUKOT.
6.4.7. baHKaTa UMa NpaBo eAHOCTPAHO Aa ro packuHe PAaMKOBHMOT AOroBOp 32 NAATEXKHWU YCAYrM 33 NAaTeXHaTa CMeTKa CO OCHOBHM
byHKUMK, 6e3 OTKa3eH POK LOKONKY:
- NOCTOM COMHEBahe AeKa KOPUCHUKOT CO Hamepa ja KOPUCTeN NNaTeXKHaATa CMETKa CO OCHOBHU GYHKLMUM 33 HE3aKOHCKU Lenu, n
- KOpWCHMKOT A0CTaBMA HETOYHU MHPOPMALMM 3apaam OTBOPAHLE NAATEXKHA CMETKA CO OCHOBHM GYHKLMK, @ BP3 OCHOBA Ha TOYHUTE
nHpopmaumm 61 Heman NPaBo fa OTBOPU U A3 KOPUCTU NAATEXKHA CMETKA CO OCHOBHU QYHKLUW.
6.4.8. baHKaTa UMa NpaBo eAHOCTPAHO Aa ro packuHe PAaMKOBHUOT AOroBOp 32 NAATEXHWU YCAYrM 33 NaaTeHaTa CMeTKa CO OCHOBHM
bYHKLMKM, CO OTKa3eH poK of 2 (ABa) meceua, CO AOCTaByBatbe U3BECTYBake COMMAcHO noTToyka 4.2.1. Touka (3) og oBoj PamkoBeH
[,0roBOp 3a NAATEXHM ycnyru, 6e3 HafoMEeCTOK, LOKOJIKY:
- NOCTOM COMHEBae AeKa KOPUCHUKOT CO Hamepa ja KOPUCTeN NNaTeXKHaTa CMETKa CO OCHOBHU GYHKLUM 33 HE3aKOHCKU LieNu;
- €O NnaTe)KHaTa CMeTKa CO OCHOBHU PYHKLUMM He e M3BPLUEHa NAaTeXHa TPaHCaKumja BO HEMPEKUHaT nepuos og 24 (aBaeceT u
yeTUpu) meceuy;
- KopWCHMKOT noBeke HeMa 3aKOHCKO MpPecTojyBafuLLTe UAM O 3arybus OCHOBOT 3a 3aKOHCKOTO MPEecTojyBanuLTe Clopes Koj ro
MMan NPaBoOTO HA OTBOPaHE U KOPUCTEHE NIATEXKHA CMETKA CO OCHOBHU QYHKLMU UK
- ceyTBpAyM Aeka KOPMCHMKOT NO OTBOPAHETO Ha NAaTeXHaTa CMETKA CO OCHOBHU GYHKLMM, OTBOPUA Kaj APYT AaBATEN HA NAATEXKHM
ycnyrm — 6aHKa, wregmnHuua u duamjana Ha cTpaHcka 6aHKa, NaaTeXKHa CMETKa BO AieHapy Koja My ,03B0J1yBa A3 BPLUM NAATEXKHU
ycayru kou cornacHo 3MYTC ce cBojcTBEHM 3a NJIaTeXHA CMETKa CO OCHOBHU GyHKLUMW.
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6.4.9. Bo pamMKunTe Ha OTKAa3HMOT POK 04 NOTTOYKaTa 6.4.8. 04, 080j PamKoBeH 4,0roBOpP 3a NIATEXKHM YC/YTU, LOTOBOPHUTE CTPAHN MOXKe
[ [OroBOpaT CTaTycOT HA NOCTOEYKATA MAATEXKHA CMETKA CO OCHOBHM QYHKUUM Aa Ce NPOMEHW BO NAaTexXHa cMeTKa 6e3 Taa fa ce
3aTBOpPM.

6.4.10. [loKOAKY Npwn eaHOCTPAHO pacKuHyBarbe Ha [loroBopoT COrnacHo nNoTToukuTe 6.4.7. n 6.4.8. og oBoj PamKoBeH f0rosop 3a
NAATEXHW YCNYTN Ha N1aTeXKHaTa CMeTKa CO OCHOBHM OYHKLMKM MMA NO3UTUBHO Canao Ha NapuyHu CpeacTBa, U3HOCOT Ha NO3UTUBHOTO
canpo baHKaTa Ke ro npeHece Ha eBUAEHLIMCKA CMETKa co nocebHa HameHa.

7. NPABHA 3ALLTUTA HA KOPUCHUKOT

7.1. Nponucu KoMLwTo ce NpUMeHyBaaT Ha PAaMKOBHMOT A0roBOp U HaANEXKEH CyA, BO C/ly4aj Ha cnop

7.1.1. Ha nnatHUTe ycnyrn Kou ce npeameTt Ha 0BOj PamKOBEH A0roBOp 3a NAaTEXHWU YCAYrK ce NPUMEHyBaaT oapenbute of 3akoHOT
32 NNATEXHU YCAYTU U NIATHU CUCTEMM, MNOA3AKOHCKMTE akTK Ha HBPCM Kou npounsnerysaat of, 3aKOHOT 3a NAATEXKHWU YCAYTU U MIATHU
cucTeMu, 3aKOHOT 3a A,EBU3HOTO paboTerbe, 3aKOHOT 3a 3aLUTMTa Ha NOTPOLUYBAYUTE NPU JOTOBOPY 33 MOTPOLLYBAYKM KPeAUTH, 3aKOHOT
3a 06/1MraLMoHNTE OAHOCK, 3aKOHOT 3a 3aLUTUTA Ha IMYHUTE NOAATOLM, KAaKO MU APYrN BaXKEUYKM 3aKOHCKM M NOA3AKOHCKM NPOMNUCU BO
Penybnuka CeBepHa MaKegoHuja.

7.1.2. Cute cnopoBM KOW Npousnerysaat of Uan ce BO BPCKA CO NAATEXHWUTe ycayrn Ko baHkata rm Hygu cornacHo oBoj PamkoseH
[,0r0BOP 32 NJIATEXKHM YCAYTU CO CUTE HETOBM COCTaBHU AeN0BM Ke ce peluasaaTt npes OCHOBHMOT rpafaHcku cya Ckonje Bo Ckonje.
7.2. MOXXHOCTU KOMULUTO MY Ce Ha pacnonarake Ha KopucHMKOT BO HaCcOKa Ha 3allTUTA HA HEroBUTE NpaBa

7.2.1. lokonKy KopucHUKOT cmeTa feka baHKaTta He ce npuaprKyBa KOH cBOMTe 0OBPCKM 332 MHGOPMUPaHe BO BPCKA CO MATEXHUTE
YCAyru, He T’ UCNOIHYBa CBOMTe 06BPCKM 3a faBatbe NIATEKHU YCAYTU, OGHOCHO HE MY OBO3MOXKYBA KOPUCTEHE Ha NAaTEXKHUTE YCyTu
cornacHo PamKoBHMOT AoroBop 3a naaTtexkHu ycayru u 3MYIMNC, uma npaBo ga nogHece NpuMrosop BO MMCMEHA UM BO e/1eKTPOHCKa
¢dopma go baHkaTa.

7.2.2. baHKaTa Ha KOpMCHMKOT Ke My 40CTaBM OAroBOP Ha NPUroBOPOT o4, NoTTouKaTa 7.2.1. og 0Boj PamKOBEH A0roBOp 3a NaTEXHU
YCNYr1 BO MUCMEHA MM eNeKTPOHCKA Gopma BO POK o4, 15 paboTHM AeHa, CMEeTaHO OZ AEeHOT Ha NMPUEMOT Ha NPUTOBOPOT.

7.2.3. JoKkonKy baHKaTa He Moxe Aa oA4roBOpU BO POKOT 04, NOTTOYKA 7.2.2. oA 080j PamMKOBEH 0roBOp 3a NAaTeXHW ycayru nopagu
NPUYNHWU KOU Ce HaABOP Of HejsHa KOHTPOna, Ke ro ussectn KOpMCHMKOT 3a AOLHEeHEeTO Ha O4TOBOPOT CO jaCHO HaBedyBake Ha
NPUYMHUTE U 33 POKOT A0 Koj KOpUCHMKOT Ke ro fobue o4roBopoT, a Koj He MoxKe fa buae nogonr og 35 paboTHU geHa o AEeHOT Ha
NpPUeMOoT Ha NPUroBOpPOT.

7.2.4. KOPMCHMKOT, KOj NOAHEN NPUIrOBOP COMMACHO NOTTOYKaTa 7.2.1. o4,080j PamKoBeH A0roBop 3a NAATEXHM YCAYTU N He e 3a40B0NEH
o4, L,O06MEeHNOT 04Tr0BOP MK NAK He J06UN OArOBOP BO PAMKUTE Ha AOrOBOPEHUOT POK, MOMKe Aa noaHece nonnaka o HEPCM.

7.2.5. MNonnakata go HEPCM opg nottoukata 7.2.4. op 0BOj PamMKOBEH AOroBOP 3a M/ATEXHW YCayrM moxe ga buae nogHeceHa
HenocpegHo BO apxmBaTa Ha HEPCM, no nowTa co npenopayvaHa AOCTaBa WM BO eNeKTPOHCKa ¢popma co ynoTpeba Ha cpeactso 3a
€/IeKTPOHCKa naeHTMdMKaumja npeky HauMoHaAHWOT NOPTa 3a e/IEKTPOHCKM YCAYTH.

7.2.6. NMoaHecyBareTo nonnaka Ao HBGPCM He ro uckaydysa unm orpaHmyysa npasoTo Ha KOpMCHMKOT Aa nosefe CYACKM cCnop co
baHkaTa, 3apaam 3aWTMTa Ha CBOUTE MHTEpEeCH.

7.2.7. BoOHcyAcKaTa MocTanka 3a pellaBakbe Ha CNopoBuTe mefy AOrOBOPHUTE CTPAHM KoM Npounsnerysaat of PamKOBHMOT 40roBop
3a NAATEXHMU YCAYyrn AONONHUTENHO Ke Buae ypeaeHa Nno ycBojyBakbe Ha COOABETHUTE 3aKOHCKMTE M3MEHMU M SOMNOHYBAHa, OAHOCHO
no AOHEeCyBaHeTO Ha NoA3aKOHCKMTE akTh Ha 3MYIC.

8. JONOBOPEHU OTCTANYBAA

8.1 OrcranyBsaba oA 6aparara 3a MHGOPMaL UM 32 NAATHUTE MHCTPYMEHTU CO Masia BpeaHOCT

8.1.1. 3a NNaTHUTE MHCTPYMEHTU KOU Ce OAHecyBaaT CaMo Ha NoeauHEYHU NAATEXHN TPAHCAKLMM KoM He HagMmuHyBaaT 1.800 aeHapwu
WKW cooABeTHa NPOTMBBPEAHOCT BO APYrM BanyTW WM MMaaT OrpaHuyyBatbe Ha Tpouwereto o 9.000 aeHapu uMan coopnBeTHa
NPOTUBBPEAHOCT BO APYrK BanyTW WUAW 4YyBaaT NAapUYHU CPeACcTBa KOM BO HUTY efleH MOMEHT He HagmuHysaat 9.000 aeHapu unm
Co0ABETHa NPOTMBBPEAHOCT BO APYrU BanyTW UK NAATEXHU KapTUYKM CO NPETNNaTa KoU He HagMUHYBaaT n3Hoc og, 9.000 aeHapu nnm
cooBeTHa NPOTUBBPEAHOCT BO APYrv BanyTW, AOTOBOPHUTE CTPAHM Ce COMNaCHU:

- baHKaTa ga Hema obBpcKa Aa My MM Aafe Ha NaakavyoT MHOOPMaLUNUTE 33 KOPUCTEHE HA NAATEXKHUTE YCAYTU, BKAYYUTENHO U
MaKCMMa/IHMOT POK 33 M3BPLUYBakbe U BUAOT M U3HOCOT HA HaJOMECTOLMTE HA TOBap Ha MAKayoT, BKYMHO M NO NoeauHeYHU
CTaBKW, OCBEH MHOOPMALMUTE 33 FNMAaBHUTE KAaPaKTEPUCTUKKN Ha NAaTeXHATa yCayra, BKAYYYBajKM MM U HAYMHOT Ha KOjLWTO NAATHUOT
WHCTPYMEHT MOXe Aa Ce KOPUCTWU, OArOBOPHOCTUTE, HaZomecTouuTe U Apyrn MHbopmaLmm noTpebHU 3a Hocere oaJ/lyKa of,
KOpUCHUKOT Ha NnaTeXHWU YCNyru 3a CKAyYyBakbe HAa 0BOj PAaMKOBEH A0roBOp 3a NIATEXKHM YCYIU, KaKo U YKaxKyBakbe 3a Toa Kaje
Ha NIeCHO A0CTaneH HaYuMH Ce CTaBEeHW Ha pacnonaratbe cute Apyrn MHPOPMaLMM 33 KOPUCTEHE HA NNATEXHUTE YCAYyru.
MHbopmaLmnTe 32 KOpUCTEHE HA NAATEXHUTE yCAYrn ce nHbopmaLmnTe of Touka 1 fo Touka 7 og 0Boj PamKoBHMOT gorosop 3a
NAATEXHW YCNyTy;

- baHKaTa Hema 06BpcKa Aa Npeasiara NPOMEHU BO YC10BUTE HA PaMKOBHMOT J0OroOBOP 3a NAATEXHWU YCAYTU HAa HAYMH OnNpeaeneH Bo
notToykaTa 4.2.1. TouKa 1 og 0BOj PaMKoOBEH A0rOBOP 33 NAATEXKHU YCAYTU;

- baHKaTa Hema obBpcka fa rM gage uHoopmaummute og notrodkmTte 2.8.1.1. n 2.8.2.1. oa oBoj PamKoBeH 40roBop 3a NAATEXKHM
YCNyru, oCBeH A3 v AaZile UK A3 TU CTaBu Ha pacnofarakbe nHdopmauuute 3a pedepeHTHa 03HaKa Ha NIATEXKHaTa TpaHCcaKumja,
M3HOCOT Ha NAaTeXHaTa TPaHCaKLUMja U HaZLOMECTOKOT 3a Taa TPaHCaKuMja, a BO CNy4Yaj Ha HEKONKY NAATEXHM TPaHCaKLUKM oa Uct
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BMA, HAaNpPaBeHW 3a UCT NpMmad, MHOOPMALMK 33 BKYMHUOT M3HOC Ha NAATEXHM TPAHCAKLMU U BKYNHUTE HAZOMeCTOLUTE 3a The
NAATEXHWU TPAHCAKUUK, U
- baHKaTa Hema 06BpcKa Aa My M Jage MAW Aa W CTaBM Ha pacnonarakbe Ha KopucHUKOT nHpopmauumnTe of anmHeja 3 oA oBaa
MOTTOYKA AOKO/KY MNATHUOT MHCTPYMEHT CE€ KOPUCTM aHOHMMHO MM aKO TEXHUYKWU € HEBO3MOXHO Aa My ce obesbenat osue
nHpopmaumm Ha KopucHMKOT, a BaHKaTa ke My 0BO3MOXM Ha NaakavyoT NO U3BPLIYBaHETO Ha NNaTeXKHaTa TpaHCaKLUmMja NpoBepKa
Ha W3HOCOT Ha MapUYHWUTE CPEACTBA LITO Ce YyBaaT Ha NNATHUOT UHCTPYMEHT.
8.1.2. Mo nckny4ok opa notroykata 8.1.1. oa 0Boj PamKkoBeH A0OroBop 3a NAaTeXHWM YCAYrK, KOora 4aBaTenoT Ha NAATEXHWU YCAYru Ha
NAakayoT M JaBATENOT Ha NIATEXHU YCAYTU HA NPUMAYOT AW e4UMHCTBEHWOT AaBaTes Ha NAATEXHM YCYTM BO NAaTeXXHATa TPaHCaKumja
ce OCHOBaHW U paboTaT Bo Penybaunka CeBepHa MaKkefoHWja, LOFOBOPHUTE CTPAHM Ce cornacHU bapakbaTta og notTodkaTa 8.1.1. of 0BOj
PamKkoBeH 40roBop 3a NAaTEKHWU YC/IYrM 33 NAATHUTE MHCTPYMEHTU Aa ce 0A4HecyBaaT CaMo Ha NOeAUHEYHU MIAaTEXHU TPAHCAKLMN KOU
He HaamuHysaaT 1.200 geHapu nam coogBeTHa NPOTUBBPEAHOCT BO APYrM BanyTH MAN MMaAT OrpaHMyyBakbe Ha TpowereTo oA 6.000
LEeHapu uan cooaseTHa NPOTUBBPEAHOCT BO APYrv BanyTW AWM YyBaaT NapUYHU CPeACTBa KOM BO HUTY eleH MOMEHT He HaMUHyBaaT
6.000 peHapw nnm cooaBeTHa NPOTUBBPEAHOCT BO APYrv BayTU UM NIATEXKHM KAPTUYKM CO NPEeTniaTa KoM He HaAMUHYBaaT U3HOC 0f,
10.000 geHapu naun coogseTHa NPOTMBBPEAHOCT BO APYrM BanyTu.

8.2 OtcranyBama 3a NJIaTHU MHCTPYMEHTU CO Masia BpeaHoCT

8.2.1. 3a noegMHEeYHM NNATEXKHU TPAHCAKLMMN KOU HEe HagMUHyBaaT nsHoc oa 1.800 aeHapw namn cooaseTHa NPOTUBBPEAHOCT BO APYTU
Ba/NlyTM WM UMAAT OrpaHMYyBakbe Ha TPOLLEeHETO A0 BKyneH n3Hoc og, 9.000 geHapu nam cooasBeTHa NPOTMBBPEAHOCT BO APYrv BanyTh
WK ce YyBaaT NapuU4HM CPeACTBA KOU BO HUTY eAeH MOMEHT He HagMunHyBaaT 9.000 aeHapw nam cooaBeTHa NPOTUBBPEAHOCT BO ApYru
BaNyTU WM NNATEXKHWN KAPTUYKK CO NpeTniaTa KoM He HaAMUHYBaaT usHoc og 9.000 aeHapw Man cooaBeTHa NPOTUBBPELHOCT BO ApYIU
Ba/lyTW, OTOBOPHUTE CTPaHM Ce COMNMAcHW 3a CNeLHOTO:

- aKO MNATHUOT MHCTPYMEHT He MOXKe Aa ce 6/10KMpa UM HE MOMKe [a Ce CMPeyu HeroBoTo HaTaMOLWHO KopucTerbe, baHKaTa He e
[omKHa/Hema obBpcka: 1) aa o6e3b6eam Bo cekoe Bpeme KOPUCHWMKOT Aa MOXKe 43 AOCTaBU M3BECTyBakbe BeaHalw no gobusarbe
CO3HaHMWe 3a ryberbe, Kparkba, 3n10ynoTpeba UM HeaBTOPU3MPAHO KOPUCTEHE Ha NIATHUOT MHCTPYMEHT U 2) Aia My A0CTaBU A0OKa3
33 NPMMEHO M3BECTYBakbE;

- aKO MNATHMOT MHCTPYMEHT Ce KOPUCTM aHOHMMHO MM aKo baHKaTa He MoKe Aa [OoKaXe AeKa MnaTexkHaTa TpaHcakuuja buna
aBTOPM3MpPaAHa NOPaAM APYIN MPUYMHU KOW Ce CBOjCTBEHM 3a TOj NAATEH MHCTPYMEHT, baHKaTa He e go/xkHa: 1) Aa AoKaxKe AeKa e
M3BpLUEHA aBTEHTMKALM]A HA NAATEXKHATA TPaHCaKLMja, 2) Aa AOKaXKe AeKa NaaTerKHaTa TpaHcaKLMja e NpaBUIHO eBUAEHTUPAHA U
NPOKHUXKEHA U BP3 M3BPLUYBAHETO Ha MATeXHaTa TPaHCaKLMja He B/Mjaena TeXHWMYKA HEUCNPaBHOCT WAWM ApPYyr NPOMyCT Ha
baHKaTa 1 3) BO C/ly4aj Ha U3BpLUEHA HEaBTOPM3MPaHa NaTeXKHa TpaHcaKumja, baHKaTa Ha KOPUCHMKOT KaKo naakay He e A0/KHa
[a ro BpaTW U3HOCOT Ha HEAaBTOPM3MPAHaTa NAaTeXKHa TPaHCaKLMja;

- baHkaTa Hema ob6BpcKa Aa ro ussectv KOpMCHUKOT 3a 046MBaHETO Ha NNAaTHUOT HAJIOF aKO HEWM3BPLLYBaHETO € NoPaAM OUYUTIeSHM
06jeKTUBHM NPUYNHY;

- KOpWCHMKOT KaKko niakay Aa Hema npaso Aa ro OTNOBMKA NAATHUOT HaNor NO NOAHEeCYBaHETO HA MNAATHUOT HA/IOT AW NO AABaHETO
COMNACHOCT HAa NPMMAYOT 33 U3BPLLYBake Ha NaaTeXHaTa TpaHcaKLmja, 1

- NIATEXHM TPAHCaAKLMK Aa ce U3BPLUYBaaT COMMAacHO TEPMUHCKMOT NaH 33 U3BPLUYBakbe Ha NAATHM TPAHCAKLMM BO NAATEH NpoMeT
BO 3emjaTa, 0AHOCHO TePMMUHCKMOT MJIaH 3a NJ1aTHUOT NPOMET CO CTPAHCTBO, KOM Ce A0CTAaNHU Ha MHTEPHET-CTpaHMuaTa Ha baHkaTa.

8.2.2. Mo nckny4yok og nottoykaTa 8.2.1. o4 oBOj PamKoBeH A0OroBOp 3a MJIATEXKHM YC/AYrU, KOra AABATENOT HA NIATEXHU YCAYrM Ha
NAakayoT M JaBaATeN0T Ha NIATEXHWU YCAYTW HA NPUMAY0T AW e4MHCTBEHNOT AaBaTesl Ha NAATeXHM YC/YyTM BO NAaTexXHaTa TpaHCcakumja
ce oCHoBaHM v paboTaT Bo Peny6anka CeBepHa MaKenoHwMja, [OrOBOPHUTE CTPaHK ce cornacHu baparbata og notToykaTa 8.2.1. og 0Boj
PamkoBeH f0roBop 3a NAaTEXHM YCAYrM 3a NAATHUTE MHCTPYMEHTU [la Ce OA4HECYBaaT CaMo Ha NOeAMHEYHW NAATEXHN TPAaHCAKLUKN Kon
He HagmunHyBsaaT 1.200 geHapu uam coogseTHa NPOTUBBPEAHOCT BO APYrK BaNyTH, NAKM MMAAT OrpaHMYyBame Ha TpoweneTo og 6.000
[EeHapu uan coonBeTHa NPOTUBBPEAHOCT BO APYrv BaayTW, WM HYyBaaT NapuUYHN CPeACcTBa KO BO HUTY eleH MOMEHT He HaAMMUHYBaaT
6.000 geHapu MaM cooaBeTHA NPOTUBBPEAHOCT BO APYrY BaNYyTU, AU NNATEXKHU KapTUYKKM CO MpeTnaaTa KoM He HagMUHYBaaT U3HOC
oA, 10.000 geHapu nan cooaseTHa NPOTUBBPEAHOCT BO APYrM BanyTu.

9. USBECTYBALE 3A NMPEKUH HA YCNYTUTE

9.1. U3BecTyBaHe 3a HEAOCTAaNHOCT Ha yCayruTe
9.1.1. baHKaTa Ke ro nssect KOPMCHUKOT BO pa3ymeH POK MNpes, CEKOj NNaHMpaH NPEKUH UK OrpaHnYyBatbe BOo 06e3beayBarbeTo Ha
nnaTexXHUTe ycayrm HasegeHu Bo nottovkata 2.1.1. og 0Boj PamKoBeH J0rosop 3a NAaTeXHU YCAyru.

9.2. KaHanu 3a KOMyHUKaLmja

9.2.1. 3BecTyBakeTO 04 NoTToukaTa 9.1.1. o4 0Boj PamKOBEH A0r0BOp 3a NAATEXHU YCAyrv Ke buae A0oCTanHo Npeky egeH unmn noseke
KaHa/ M 32 MacOBHA KOMYHWKaLMja, BKIYYUTENHO, HO He orpaHMyyBajku ce Ha: (1) nucmeHa objaBa Bo cuTe dpuanjanm, (2) objasa Ha
WMHTEPHEeT-CTpaHMLaTa Ha baHKaTa, (3) usBectyBarbe Ha MobunHa anaukaumja, (4) nssectyBaktse Ha ATM u (5) o6jaBa Ha coumjanHm
MeguyMu.
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9.3. NoTceTyBauKo U3BECTYyBaHE

9.3.1. NoKpaj npeaBpemMeHOTO N3BeCTyBake og nottoukmnte 9.1.1. 1 9.2.1. oa 0Boj PamMKoBeH 40roBop 3a naaTexXHu ycayrmn, baHkaTa Ke
ncnpaTtu notcetyBarwe 40 KOPUCHUKOT HajmanKky edeH (1) aeH npes nAaHMPAHWOT NPEKMH Ha ycayraTa NpeKky TeKcTyasHa nopaka no
nat Ha CMC Ha TenedoHCKMOT H6POj 33 KOHTAKT MM TEKCTYasHA NMopaka NpPeKy anJuKaumja 3a pasmeHa Ha nopaku u nosuum (Viber,
WhatsApp 1 apyru) peructpmpaHa co TenepoHCKMOT 6poj Ha KOPUCHWMKOT MAM Ha eNeKTPOHCKa nowTta Ha KopuCHUKOT, cornacHo
nocnefHUTE axypupaHu nogatoum Ha KOpUCHMKOT, uan npeky Beb6-nopTanoT Ha BaHKaTa naM BO eNeKTPOHCKOTO MOLWTEHCKO caHaave
BO AUIMUTANHOTO BaHKApPCTBO.

9.4. Coap)XnHa Ha U3BeCTYBaHETO
9.4.1. CeKoe N3BECTYBakbE HajManKy Ke CoapXKu:
- OMWC Ha NpupojaTa Ha NPEKUHOT;
- 3acerHatuTe NAATeXHW yCcnyru og notrovkarta 2.1.1. on 0Boj PamKoBeH [0roBOp 3a NIATEXKHW YCAYTU;
- MOYETHWOT JATYM M O4EKYBAHOTO BpeMeTpaeHe U
- eBeHTya/HO AOCTanHM anTepHaTUBHM KaHaM 33 KOPUCTEHE Ha YCayruTe.

9.5. Ucknyuoum

9.5.1. Touka 9 o 0BOj PamKOBEH A0roBOpP 3a MJIATEXHU YCAYTM He ce OAHeCyBa Ha HemnaHWpPaHW MPEeKUHU Npeam3BUMKaHM Of BULLIA
cuna, TeXHUYKKN aedekTy Uan ApyrM OKOJIHOCTM Ha[BOP O KOHTpona Ha baHkaTa. Bo TakBu ciyyau, baHKaTta Ke BAIOXKM Hamnopw ga ro
n3secTM KOpMCHMKOT BO Haj6p3 MOXKEH POK.

10. NNATEXXHA CMETKA HA MANONETHO TULLE

10.1. CknyuyyBatbe PamKOBeH A0rosop 3a NiaTeXKHU YCAYru U pacnonarakbe co cpeAcTsa BO MMe U 33 CMeTKa Ha MaNoNeTHO Aunue
10.1.1. AokonKy KOPUCHUKOT € MasiosIeTHO AnLe, 0BOj PaMKOBEH 40roBOp 3a NAATEXHU YCYTM BO UMe U 33 CMETKA Ha MasioNIeTHOTO
Znue ro CKAy4yBaaT HeroBuTe 3aKOHCKM 3aCTanHUuUM — poanTennTe, OAHOCHO e HNOT 3aKOHCKM 3aCTalnHUK — pOAUTEN UK CTapaTenoT
HasegeH/v Bo npeambynaTta Ha 0Boj Jorosop.
10.1.2. Bo vime un 3a CMeTKa Ha MasioJIeTHOTO JiMue, ynaaTaTta Ha cpeacTBaTa Mo OAHOC HA MJIAaTEXHATa CMETKA ja BpLIAT HerosuTe
3aKOHCKM 3acTanHUUM — poAUTENANTE, OAHOCHO €4HMOT 3aKOHCKM 3acTanHMK — POAMTEN UAK CTapaTenoT HaBeaeH/u Bo npeambynata
Ha oBoj [orosop.
10.1.3. Co cpeacTBaTa Ha NNaTexHaTa CMeTKaTa Ha MasIo/ZIeTHOTO /iMLe ce pacnosiara COrnacHo KaaysyaaTa 3a pacnonararbe HaBeaeHa
Bo npeambynata og noeanHeyHnoT Jorosop/baparbe 3a 0TBOparbe CMETKa, Co M360op Ha egHa o4 onuuuTe:
- [BajuaTa poautenu 3aeaHo.
- Cekoj og, poauTenute nocebHo, 6e3 cornacHoOCT Ha APYrMOT poauUTeN.
- Camo 3aKOHCKMOT 3acCTanHUK - POAUTENOT KOj ja OTBOPA CMeTKaTa BO MMe M CMeTKa Ha ManoNeTHOTO /iMLLe, COr/TacHO YCN0BUTe
HaBefeHu Bo baparbeTo o4 GU3MUKO nLe 33 OTBOPakbe/M3MeHa Ha NaaTexXHa CMeTKa v Bo NoTTo4kaTa 2.2.1. og OnwTuTe Npasuna
W YCNOBW 32 OTBOpPatbe U BOAEHE NNaTeXHa CMeTKa U BpLUeHe NAaTeXHU TpaHCaKLMK, COCTaBeH Aen Ha oBoj PamKoseH aorosop
33 NNaTeXHW yCcnyru.
- CTapaTenioT, Ha3HayeH Co NPaBOCUHO peLleHune og LleHTapoT 3a coumjanHu paboTtu, npeseHTUpaHo Bo baHKaTa.
10.1.4. 3aKOHCKUTE 3aCTanHULM — POAUTENNTE, OAHOCHO €4HMOT 3aKOHCKM 3aCTanHWK — POAMTEN UK CTapaTesioT HaBeaeH/n Kou/Koj
ce/e NOTNUCHUK/MOTNNCHMLM Ha 0BOj PamMKOBEH A0roBOp 3a NAATEXHM YCAYrY, ce/e LOoMKHW/[0MKeH Aa ja ussectat/m3sectv baHkaTa
BO CJ/1y4aj MO CKAYy4yBar€TO Ha 0BOj PamMKOBEH [0OroBOp 3a NAATEXHU YCAYTun:
- [fabuae LOHECEHO CYACKO pelleHre Co Koe ce orpaHuyyBa, ce 043ema Uau ce Bpaka poaMTesICKOTO NPaBo nam
- [Ja buae foHeceHo pelleHne Ha LieHTapoT 3a coumjanHa paboTa co Koe ce HasHayyBa CTapaTes Ha MasoNETHO AnLE, O4HOCHO CO
KOe ce OrpaHuyyBaaTt OBAaCTyBakbaTa Ha CTapaTeoT UK peLleHne Co Koe npecTaHyBa CTapaTencTsoTo.
10.1.5. Mo cTekHyBame Ha NOAHONETCTBO, KOPUCHMKOT MMa NpaBO CaMOCTOjHO Aa pacnonara co cpeAcTBaTa Ha NaaTexHarta CMeTKa,
KaKO M CaMOCTOjHO Aa M1 npe3ema cuTe AejCTB1ja BO NJATHUOT NPOMET CO CTPAHCTBO COracHoO 0Boj Jlorosop.

10.2. U3paBarbe KapTUYKa HA MANIONIETHO nLe

10.2.1. Co opobpeHMe oA 3aKOHCKMTE 3acTanHUUM — POAUTENUTE, OAHOCHO 3aKOHCKMOT 3aCTanHWK — poauTen MAWM cTapaTen Ha
MasI0NIETHOTO AINLE CO HaBpweHu 14 rognHu (noctap manoneTHuK) baHkaTa Ke usgage AebuTHa KapTMUKa Ha MMEe Ha MaNoseTHOTO
nvue.

10.2.2. OpobpeHMETO 3aKOHCKWUTE 3acTanHULM — POAUTENUTe, OAHOCHO 3aKOHCKMOT 3acTanHUK — poAUTEN WM CcTapaTen Ha
MasIONETHOTO /INLE CO HaBplweHn 14 roguHu (Noctap ManofeTHUK) ro AaBaaT Co MOTNMULWYBAHETO Ha GapareTo 3a U3gaBarbe Ha
AebuTHaTa KapTUUKa Ha ManoseTHOTO /imLe.

10.2.3. Co notnuwyBare Ha bapareTo 3a u3gaBarbe Ha AebUTHA KApPTUUKA, 3aKOHCKUTE 3acTanHUUM — pPoAMUTeNnUTe, OAHOCHO
33aKOHCKMOT 3acTanHWK — POAUTEN WM CTapaTesN Ha MasiofIeTHOTO InLe CO HaBpluieHu 14 roamHu (Noctap ManoneTHMK) ce COrnacHu
MasIoNIETHOTO NnLe (NocTap ManoNeTHUK) Aa ja KOPUCTM NaaTexXHaTa KapTUYKa, OAHOCHO Aa pacnosara co CangoTo HAa NJiaTerkHaTa
CMeTKa Koja e noBp3aHa co naaTe)kHaTa AebUTHA KapTUUKa U rv o4obpyBaaT cuTe NAaTeXHW TpaHCcaKLumMuM (pacnonarakba) HanpasBeHu
CO NpeaMeTHaTa AebUTHa NiaTeXHa KapTUYKa.
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10.2.4. bapareTo 3a M3gaBatbe Ha AebuTHa KapTMUKa Ha MMe Ha Mano/IeTHOTO /iMue MOTMMILAHO 04, 3aKOHCKMTE 3acTanHuuu —
poauTenuTe, 04HOCHO 3aKOHCKMOT 3aCTanHWK — POAUTEN UK CTapaTeN Ha MasIoIeTHOTO JINLLE € COCTaBeH AeN Ha PAaMKOBHMOT AOrOBOpP
3a NAATEXHU YCAYTu.

10.2.5. Ha nnaTexHUTe Ae6UTHM KapTUYKM KOW Ce U3aaBaaT Ha MMe Ha Mano/feTHOTO Anue (NocTap MasofeTHUK) NogeAHaKBo ce
NpMMeHyBaaT cUTe YC/II0BW, NpaBa M 0BBPCKM 3a NAATEXHUTE KapTUYKKU NpeasugeHn so OnwTuTe npaBuaa M ycnosu Ha CTonaHcKa
6aHKa ALl - CKonje 3a KOpUCTEHE HA NAATEXKHU KapTUUKM 33 GUSUYKKM IMLE U 0BOj PAMKOBHMOT A0OrOBOP 3a NAATEXHU YCAYTU.

11. O6BPABOTKA HA IUMHU NOAATOLMU

11.1. CornacHocT 3a 06paboTKa Ha AMUHM NOAATOLM M rapaHLmuKM 3a 6e36eAHOCT HA IMYHKM NoAATOLMU

11.1.1. KOPUCHUKOT €& 3an03HAeH AeKa HEroBuTe JIMYHU MOAATOUM Ce perncTpupaHu, obpaboTyBaHM, NMPEHECYBAHW U axKypuUpaHu
COr/IaCHO BaKEUYKMTE 3aKOHCKM aKTM BO OHaa Mepa Koja e noTpebHa 3a MCNO/IHYBake Ha 0BOj PAMKOBEH A0rOBOP 33 NJIATEXHWU YCAYTU,
BKAY4YUTENHO U AeKa baHKaTa ro KoHTakTupa KOpUCHMKOT 3apaau axkypupare Ha HerosuTe noAaToum.

11.1.2. KopucHMKOT e 3ano3HaeH Aeka baHkaTta ru ctaBa Ha yBMA HEroBWUTE IMYHM NOAATOLM, KAaKO M NOAATOLIMTE KOMU Ce CMeTaarT 3a
6aHKapcKa TajHa, Ha ivue wTo baHKkaTa ro osnacTuaa.

11.1.3. KOpMCHUKOT e 3an03HaeH U cornaceH aeka baHKaTta BpwKn 06paboTKa Ha HEroBUTE JIMYHW NOAATOLM COTNACHO NPaBaTa, LeauTe,
HayenaTa v NpUMUUNUTE 3a 3aWTUTA HA JIMYHU NOJATOUM HaBeaeHM BO MMoanTMKaTa 3a NpMBaTHOCT Ha BaHKaTa, Koja e jaBHO objaBeHa
Ha MHTepHeT-CTpaHuuaTa Ha baHkaTta Ha MHKOT: www.stb.com.mk/za-bankata/politika-za-privatnost-i-postavuvanje-na-kolacinja n so
¢dunumjanmte Ha baHKaTa.

11.1.4. baHKaTa rapaHTMpa geka obesbenyBa cooABETHO HMBO Ha 6e36eHOCT HA ANMYHUTE NOSATOLM Ha KOPUCHUKOT Ha MnaTeHu
YCAyru, BKAYYYBajKM 3alUTUTa Of, HEOBACTEHA MM HE3AKOHCKA 06paboTKa, KaKo M 3alITMTa 04, C/y4ajHO ryberbe, YHULWITYBatbEe AU
owTeTyBake, CO NpUMeHa Ha COOABETHU TEXHUYKU M OPraHU3aLMCKM MEPKM KOM ja rapaHTUpaaT 40Bep/IMBOCTA Ha nogartouuTe. 3apaam
MCNONHyBake Ha LenuTe Ha osoj Jorosop, baHKkaTa moxe Aa rn npeHece nMyHUTe nogatoum Ha KOPUCHMKOT M Ha AaBaTenu Ha yCayru
unn pobaByBaum Kou copaboTyBaaT co baHkaTa, a Kou HydaT A0BOMHA rapaHuMja 3a MpUMMeEHa Ha COOABETHU TEXHUYKM W
OpraHU3aLMCKN MEPKM 33 3alLTUTA Ha IMYHUTE NOAATOLM, COrNAaCcCHO NPONUCUTE 3a 3alTUTA Ha IMYHUTE NOAATOLM.

11.1.5. baHKaTa cornacHO Bae4ykaTa 3aKOHCKA WM MOA3aKOHCKA perynatMBa U WMHTEPHUTE aKTW, BPLIKX PeaoBHO axKypuparbe Ha
nogaTouuTe U 4OKyMeHTUTE 3a KOPUCHMKOT, 1 TOa 3a pe3naeHTN HajMasiky eAHall BO TPM FOANHM, @ 33 HepPe3nAEHTU HajMaKy egHaLl
roAmMWHoO, a no notpeba n noyecTo.

11.1.6. baHKaTa Hema Aa My [,03B0M Ha KOPUCHMKOT Aa BpLIKM O4/IMB NPEKY NAaTeXXHa CMeTKaTa Cé A0 aXKypuparbe Ha noTpebHaTa
OOKYMEHTaLMja 33 MaeHTMOMKaLMja COrnacHO BakeykaTa peryaatmea (orpaHuyeHa cMeTKa) M/UAM COrNacHO WMHTEPHMTE aKTU Ha
baHkara.

11.1.7. KOp1CHMKOT e fo/1KeH Aa ja n3sect baHKaTa 3a NpomeHa Ha HeroBuTe IMYHU NoAaTOUM faneHu Bo baHKaTa Nnpy OTBOpameTo
Ha NnaTeXHaTa CMeTKa BefHall, HO He noAonaro o 3 paboTHW AeHa o4 HacTaHyBaHeTo Ha NMPOMEHMUTE, BO CMPOTMBHO M3BPLUEHATA
[OCTaBa Ha nocnegHaTa NpujaBeHa ajpeca ce CMeTa 33 ypeAHa W BaZnAHa, U Toa Kako Npu pefoBHOTO paboTere co niaTexkHaTa
CMeTKa M BO NocCTanKaTa 3a KOHTaKTUparbe 04 CTpaHa Ha baHKaTa U/uUAM 0BAacTeHW 04 Hej3uHa CTPaHa AnLa, Taka 1 BO NPe3emMarbeto
aKTMBHOCTM 33 NPWUCUIHA HanaaTa Ha nobapyBatbaTa HAa baHKaTa cornacHoO 3aKOHCKUTE NPONUCH.

11.1.8. /iInuHuTte nogatoum 3a KopucHUKOT BaHKaTa rv TpeTupa Kako 6aHKapcKa TajHa M TUE MOXKe Aa M COONLUTM Ha TPETU nLA CamMo
COrNacHO BaXKeuKkaTa 3aKOHCKa perynaTmsa.

12. EAUHCTBEHA LUE/TMUHA HA PAMKOBEH AOroBOP 3A NNATEXXHU YCNIYTU

12.1. NMpuno3mn KoOH PaMKOBHUOT AOroBOP 3a NNATEXKHU YCAYrn
12.1.1 TeKcToT Ha 0BOj PamKoBeH [,0roBOp 3a NAaTeXHU YCAYru 3aeHO CO CAeAHUTE NPUI03HU:

- OnwTuUTe NpaBMNa 1 YCI0BU 32 OTBOPAHLE U BOAEHE NAaTEXHA CMETKA U BPLUEHE NIATEXHU TPaHCaKLuu;

- OnwTuTe Npasmna u ycnosu Ha CtonaHcka 6aHka ALl - CKomje 3a KopucTerbe NAATEXHM KapTUUKK 32 GU3MUKK NnNLa;

- OnwTuUTe NpasBuaa U YCNOBM 33 KOPUCTEHE HA AUrMTanHoTo 6aHKapcTeo (i-bank cepsucot) Ha CtonaHcka 6aHka ALl — Ckonje 3a

bU3MYKM nua;

- bapameTo 3a KopucTere ycayru noBp3aHu Co NaaTexKHa CMeTKa;

- TapudaTa BO AeNOT KOj ce ogHecyBa Ha NaaTeXHUTE yCayru 3a GU3MUKKM anua;

- TepMWHCKMOT N/1aH 3a U3BPLUYBake Ha NIATHWM TPAHCAKLUKM BO MJIaTEH NPOMET BO 3emjaTta U

- TepMWHCKMOT NAaH 3a NNATHUOT NPOMET CO CTPAHCTBO

- NpeTCcTaByBaaT EAMHCTBEHA LLe/IHA Ha PaMKOBHMOT A0rOBOP 3a NAATEXHU YCAYMK CO KOj ce ypeayBaaT:

-  U3BPLUYBAHETO Ha NOEAMHEYHU U NOC/ef0BaTENHN NAATEXHN TPAHCAKLMMU U

- npaBaTa, 06BPCKUTE M YyCNOBUTE 33 OTBOPAHbE, OAPKYBaHE M 3aTBOPaHEe HA NaaTeXHa CMeTKa.
12.1.2. Bo cnyyaj Ha HeYyCOrNaceHoCT Ha oapenbuTe o, 0Boj PaMKoBEH AOrOBOP 3a NATEXKHM YCAYTU U NPUAO3UTE 04, NOTToYKa 12.1.1
oA, 0BOj PamKoBeH [0roBop 3a N/ATEXHWU YCAyrun, Ke ce NpumeHyBaaT oapeabute of PamMKOBHMOT AOFOBOP 33 NAATEXHWU YCAYTU
(nocebHuTe ycnosm).
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13. MTOUMMHUK 3A HAJPEMPE3SEHTATUBHU YCNYTU

13.1. 3Hauerbe Ha TepMUHM ynoTpebeHU BO 0BOj [LOroBOp M HErOBUTE COCTaBHU AEN0BU
13.1.1. YnoTpebeHuTe TepMUHM BO 0BOj PaMKOBEH A0roBOP 3a NAATENKHWU YCAYTM U HEroBMUTE COCTAaBHM AE/I0BU IO MMAaT C/IeAHOTO
3Hayemre:

- AsTtopwmsaumja: locTtanka co Koja ce nposBepyBa Aanv KOpuUCHUKOT uam baHKata MmaaTt npaBo Aa W3BPLUYBAaT onpeneneHu
AejcTBUja;

- Opp:KyBake Ha NiaTeXXHa cmeTKa: baHKaTa oap:KyBa nnaTexHa cmeTKa 32 KOpUCHWMKOT co uen ga My OBO3MOXKMW HEej3MHO
KopUCcTeme;

- OHnajH Kopuctewe ycayru NoBp3aHU €O NaaTeXKHa cmeTtka: baHkata my oBo3MoOrKyBa Ha KOpPUCHMKOT KopucTere Ha ycayrute
NoBpP3aHM CO NJIATEXKHATA CMETKA NPEKY MHTEPHET Uan co MobuaHa anankaumja.

- KpeputeH TpaHcdep Bo geHapu Bo 3emjaTa: KOPMCHMKOT M faBa MHCTPYKLMjA Ha baHKaTa @ M3BPLUM MPEHOC Ha NapUYHM CPeACTBa
0f, HeroBaTa NJ1aTeXXHa CMETKA BO KOPUCT Ha Apyra CMeTKa BO AeHapu.

- KpeauteH TpaHcdep Bo eBpa BO CTPAHCTBO: KOPUCHUKOT M AaBa MHCTPYKLMja Ha baHKaTa ga M3BpLIM NPEHOC Ha NAapUYHU CPeacTBa
04, HeroeaTa NnaTeXKHa CMeTKa BO KOPUCT Ha Apyra CMeTKa BO CTPAHCTBO BO eBpa.

- KpeauteH TpaHcdep Bo BanyTa pasiMuHa oA eBpO BO CTPAHCTBO: KOPUCHMKOT M AaBa MHCTPYKLUMja Ha BaHKaTa Aa M3BpLUM NpeHoc
Ha Napu4HKU CpeacTBa Of, HerosaTa NiaTeXXHa CMeTKa BO KOPWCT Ha Apyra CMeTKa BO CTPAHCTBO BO BasyTa Pas/iMyHa of eBpo.

- Mpunue op, ctpaHcTBO: baHKaTa NpMMa NApUYHKU CPeACTBa CO KpeauTeH TpaHchep Of CTPAHCTBO CO LEN COOABETHMOT U3HOC HA
napuyHM CpeacTBa Aa ce NpeHece 1 Aa My Ce CTaBM Ha pacnonarake Ha KopucHuKoT.

- TpaeH meaunym: CeKoj MHCTPYMEHT KOj My OBO3MOXYyBa Ha KOPMUCHMKOT Aa rv 3a4yBa MHPOPMALUUTE KOW Ce ynaTeHU JIMYHO 40
Hero Ha HauyuH LWITO OBO3MOXKYyBa Aa My bMAaT AOCTanHW BO OApefeH BPEMEHCKM Mepuos COOABETEH Ha LeauTe Ha HUBHO
KOpUCTEeHEe M LWTO [03BOJlyBa HENPOMEHEeTa penpoayKuuja Ha 3avyBaHuUTe UHbOpMaumn. Kako TpaeH meguMym ce cmeTaar:
€/IeKTPOHCKOTO MOLUTEHCKO caHgaye BO AurutanHoto baHKapcTBo (e-banking u m-banking), Be6-nopTanotr Ha baHkaTa 3a
nepcoHanuMsMpaH NpuUCTan 3a W3BeCTyBatba W JOKYMEHTM 33 NAATEXHWM ycayr, mMobunHata anaukaumja (m-banking),
MmyntumeamjaneH 3anuc, NMA® (aHrn: PDF og portable document format), npeHocHu ypean 3a cknaguparbe nogatouun (Nnpumep:
YCB), xapTuja v apyrv TpajHU MeAUYMU KOW M1 334,0B0O/YBaaT KPUTEPUYMUTE 33 APYr TPAaeH MeaMyM COrnacHo AepuHuumjaTta og,
3aKOHOT 3a NNATEXKHWU YCAYTU U NAATHU CUCTEMMU.

- TpaeH Hanor: bBaHKaTa, COMACHO CO WHCTPYKUMja Ha KOPWUCHMKOT, M3BpLWYBa PeaOBHM KpeauTHU TpaHcdhepu Ha
dUKCHM/oNpeanenmBm N3HOCK Ha NapUYHM CPEACTBA OZ NAaTeXKHaTa CMETKA Ha KOPMCHUKOT BO KOPWCT Ha Apyra CMeTKa.

- WUspaBame AebuTHa KapTUUKa: baHKaTa M3gaBa NaaTeXKHA KapTMUKa Koja e NoBp3aHa Co nsaTexkHaTa cmeTka Ha KopucHMKOT. 3a
M3HOCOT Ha CeKoja NaTeXKHa TPaHCcaKLUuja HanpaBeHa co ynoTpeba Ha AebuTHaTa KapTMUKa, AMPEKTHO M BO LENOCT Ce HaMaslyBa
cocTojbaTa Ha PacnoNoXKAMBUTE MAPUYHW CPEACTBA HA MAATEXKHATAa CMeTKa Ha KOPUCHWMKOT, BO KOW € BKAYY4EHO [03BOJEHOTO
npeyekopyBakoe.

- MW3pasare KpeauTHa KapTuuka: baHkata M3gaBa niaTerkHa KapTWUKa Koja € MoBp3aHa CO MNJaTeXHaTa cmeTka Ha KopucHuKoT.
BKYMHMOT M3HOC Ha TPaHCaKUUUTE M3BPLUEHM CO OBaa KapTUYKa Ha AOrOBOPEHMOT AATyM BO LLe/IOCT UKW AEe/lYMHO Ce 3a[0/1KyBa
04, NNaTeXXHaTa CMeTKa Ha KopuCHMKOT. baHKaTa MoXKe Aa npecmeTa M Aa HanaaTu KamaTa 3a MCKOPUCTEHMOT M3HOC COMNAcHO
[0roBOpPOT 33 M3gaBakbe U ynoTpeba Ha KpeauUTHa KapTUUKa CKAydYeH co KOpUCHUKOT.

- MosneKkyBake rotoBuUHa: KOPMCHMKOT NOAMIHYBA FOTOBMHA 04, HEroBaTa NaaTeXHa CMeTKa.

- [Jo3BoneHo npeuyekopyBake: Bp3 ocHOBa Ha [A0OroBOpPOT 33 [03BOJIEHO NpeveKopyBakbe, baHKaTa Ha nnaTeXHaTa CMEeTKa Ha
KopucHMKOT ro cTaBa Ha pacrnonaratbe OroBOPEHMOT M3HOC Ha CPeAcTBa LUTO MOXe Aa o KopucTu KOPMCHUMKOT Kora Ha
nnaTexHaTa CMeTKa Hema BeKe COMCTBEHW MapWYHW CpeacTBa. Bo AOroBopoT 3a [03BONEHO MpeyveKkopyBare ce oapeayBaat
MAKCUMAJIHMOT M3HOC Ha MAapUyHU CPEeACTBA KOULLTO MOXe Aa MM no3ajmu KOPUCHUKOT, KaKO U HagoMecTouuTe U KamaTtuTe,
[OKONKY v Hannatyea KopucHMKOT.

- MMpemonyeHo JOMKHUYKO cango: MNpeTcTasyBa NpemonyeHo npudakakbe Ha NpeyYeKkopyBare Ha TEKOBHOTO CANA0 HA NiaTeXHaTa
cMeTKa Ha KOpMCHMKOT Ha naaTeXKHM ycayru, npu WTo BaHKata my cTaBa Ha pacnonarakbe Ha KOpUCHMKOT Ha nnaTexXHuTe ycayru
napuYHKU cpeacTBa BO U3HOC LUTO FO HAAMWHYBA TEKOBHOTO Canfio HA CONCTBEHUTE NAPUYHM CPEACTBA HA NAATEXKHATa CMeTKa Uau
aKo e 0roBOpPEeHO A,03BOEHO NPeYeKopyBake, ro HAAMMHYBA U U3HOCOT Ha 403BOJIEHOTO NpeyeKopyBame.

13.1.2. TepmnHUTE KOU He ce ondaTeHn co noTTouKaTa 13.1.1. og oBOj PamKoBEH A0roBOp 3a NAATEXHWU YCAYTrM ro MMaaT 3HaYeHeTo
Koe e aedrHMpPaHO BO Npuao3uTe og noTTodkaTa 12.1.1. of 0Boj PamKoBEH A0rOBOpP 3a NAATEXKHM YCYTN KOW Ce COCTaBEH AeN Ha 0BOj
PamkoBeH 4OroBop 3a NAaTeXHM ycayrn 1 Bo 3aKOHOT 3a MJIATEXKHM YCAYTU U NAATHN CUCTEMM.

14. OCUTYPYBAHE

14.1. OBnactyBarbe 3a NOTNULLYBatbE AOFOBOP 3a OCUrypyBake/nonmnca Ha ocurypyeare

14.1.1. KOpUCHMKOT KOj Caka 4a CK/Ay4yu 0roBOp 3a OCUrypyBakbe CO APYLITBO 33 OCUrypyBakbe, YMj 3acTamnHUK BO OCUrypyBakbe e
BaHKaTa, CO 4aBatbETO COMMACHOCT BO CMMUCAA HA MOTToYKaTa 2.3.1. annHeja 6 o4, 0BOj PamMKoBEH AOToBOpP 33 MAATEXHWU YCAYTU UK
NOnNo/IHyBake M NOTNULLYBakbe HA NJAaTeH HANor 3a Naakakbe Ha efHOKPaTHa MpemMuja Ha OCUrypyBaHETO, BO KOjLUTO Ce HaBeAeHM
OCUTYPUTENTHMOT NpoM3BOoA M 6PojoT Ha NoancaTa, Bo duarjana Ha baHKaTa, No ycnewHa peanvsaumja Ha NaaTexkHaTa TpaHcaKkumja, Ke
ce cmeTa feka: (1) npeTxoaHO KOPUCHMKOT ce 3amo3Han M ce COMacuA CO YCI0BUTE 33 COOABETHUOT BUZ Ha OCUTYpyBakbe KOM ce
[OOCTanHM Ha MHTEPHET-CTPaHMLaTa Ha APYLWITBOTO 3a OCUrypyBatbe, (2) ja oBnactun baHKaTa, BO HErOBO MMe M 32 HErOBa CMETKa, A4a ro
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noTnuwe AOroBOPOT 3a OCUrypyBakbe, OAHOCHO MO/MCaTa 38 OCUrypyBatkbe CO HaBeAEHOTO APYLUTBO 32 OCUIYpPyBarbe Nog, YCN0BU Kou
T NPeaNoXKM/I0 APYLUTBOTO 33 OCUTYPYBakbe.

15. ENEKTPOHCKA U AEHTU®UKALMUIA U ENEKTPOHCKO NOTMNULLYBAHE

15.1. Kopuctere Ha cpeacTsa 3a e/IeKTPOHCKa aeHTUdUKaLMja U eIeKTPOHCKO NOTNULIYBake

15.1.1. KopuCHMKOT e 3ano3HaeH M COMAceH AeKa MOXKe [a KOPWUCTM CPeacTBa 3a eNeKTPOHCKA uaeHTUdUKaunja, KBaandukysaH
BPEMEHCKM MeyaT, OAHOCHO KUT M 33 CO34aBarbe Ha KBA/IMPUKYBaH €/1EKTPOHCKM NOTMUC 32 €1eKTPOHCKM Aa M NoTnule OBOj
PamKkoBeH O0roBop 3a MJaTeXHM yCiyrv, H6aparbeTo 3a OTBOpakbe MJiaTeHa CMeTKa/u, NoTBpAaTta 3a aKypupare Ha JIMYHUTe
nogaToLm, U3jaBu, COMMACHOCTM M Apyra AOKYMEHTaLNja Koja Nnpor3nerysa of KOPUCTEHETO MIATEXHU YCAYTU COMTAacHO 0B0j PamKoBeH
[0roBOp 33 NIATEXKHNU YCAYTU.

15.1.2. Bo cmucna Ha noTroykata 15.1.1. o oBoj PamKoBeH A0roBop 3a NaaTeXHW ycayrn, baHKaTta 0BO3MOXKyBa MAEHTUOUKAUM]a,
aBTeHTMKaUMja, akypuparme Ha AMYHUTE noaaToum, Nnpe3emarbe Ha NoAaToUM Of, IMYHU AOKYMEHTU U eN1eKTPOHCKO NOTAULLYBake Ha
LOKYMeHTUTe og, noTToukaTa 15.1.1. oa 0Boj PamKkoBeH A0roBOp 3a NJIATEXKHM YCYTM NPEKy CPeACcTBa 32 eNeKTPOoHCKa naeHTudmKaumja,
KBanUOUKyBaH BPEMEHCKM NeyaT, OAHOCHO XWUT U 3@ CO34aBakbe Ha KBa/MPUKYBaH eNeKTPOHCKM NOTNUC U3LafeHu o4, AaBaTenn Ha
KBanndUKyBaHa A0BEPANBA YC/Iyra COrMacHO 3aKOHOT 32 eNeKTPOHCKM AOKYMEHTU, eNeKTPOHCKA naeHTUdMKaLmja u 4OBEPANBU YCAYTU.
15.1.3. KOPUCHUKOT e 3an03HaeH 1 CorlaceH AeKa AOKYMeHTUTe og noTTodkaTta 15.1.1. og oBoj PamKoBeH A0roBop 3a NaaTeXHU yCayrm
NOTNULLIAHW MNPeKy nNpudaTeHUn cpencTBa 3a €/eKTPOHCKa MaeHTUdUKaALMja, KBAaMPUKYBAH BPEMEHCKU MeyvaT, OAHOCHO KUF U 3a
C03/aBatbe Ha KBaIMPUKYBaH €/1EKTPOHCKM MOTNNC MMaaT UCTO NMPABHO AEjCTBO, BAY*KHOCT M A0Ka3HA CMUJ1a KaKO JOKYMEHTM MOTAULIAHN
CBOEPaYHO, COrIAacCHO 3aKOHOT 3a eNeKTPOHCKM LLOKYMEHTHU, eIeKTPOHCKa naeHTMdUKaLMja u 4OBEPANBM YCAYTN.

15.1.4. KopucHUKKOT e cornaceH baHKata ga moxe, Bp3 OCHOBa Ha HEroBa NpeTxofHa COMMACHOCT AaAeHa Npeky npudateHo cpeacTBo
3a eNeKTpoHcKa uaeHtTndukaumja, oa npesema, Aa nposepyBa U aa obpaboTyBa nogatoum of, SOKYMEHTM 3a MAEHTUOUMKALMja,
NMoAATOLM 33 ENEKTPOHCKA MAEHTUOUKALMjA M ApyrM nodaToum noTpebHM 3a BOCMOCTaByBatbe M OAPXKYBatbe Ha AEN0BHUOT O4HOC,
aXKypupakse Ha KIMEeHTCKMTE nogaTtoum n obesbesysarbe Ha NpousBoauTe U ycayruTe Ha baHKkara.

15.1.5. CeKoja naeHTudmKaLmja, aBTeHTMKaUMja, NOTBPAA HA BOMja UM €NeKTPOHCKO MOTMNULLYBake W3BPLIEHWU Mpeky npudaTeHu
CpPeacTBa 3a €/IeKTPOHCKa MAeHTUdUKauMja, KBanMDUKYBAH BPEMEHCKM MeyaT, OAHOCHO KWUF M 3a CO34aBakbe Ha KBa/iMdUKyBaH
€/IeKTPOHCKM MOTNUC Ke ce CMeTa 3a AejcTBMe npe3emMeHo MYHO o4, KOPUCHMKOT, OCBEH aKO TOj [OKaKe geKka cpeacTBoto buso
ynoTtpebeHo HeoBNACTEHO M 3a Toa H6e3 ognaratbe NUCMEHO ja u3Bectn baHKara.

15.1.6. baHKaTa “ma nNpaBo Aa M 4yBa M A3 MM KOPUCTU eNeKTPOHCKUTE 3anucu, N10rosu, ayamoBmusyenHuTe NOTBPAN, eNEeKTPOHCKUTe
cepTMOMKATK 1 ApyrnTe A0Ka3N reHepMpaHu BO NPOLLECOT Ha e/1IeKTPOHCKA UAeHTUdMKALMjA M eNEeKTPOHCKO NOTNULLYBake KaKo A0Ka3
33 MAEHTUTETOT HAa KOPUCHUKOT, AaAeHaTa COraCHOCT M NOTMMULLYBAaHETO Ha AOKYMEHTUTE of, noTTodKaTa 15.1.1. og oBoj PamKoseH
AO0roBOp 33 NAATEXKHU YCAYTU.

15.1.7. Ogpenbute og nottoukmte 15.1.1., 15.1.2., 15.1.3., 15.1.4.,, 15.1.5. 1 15.1.6. og oBoj PamKoBEH L0roBOp 3a NAATEXHWU YCAYTU
nofeZiHaKBO BaKaT M Ce MPUMEHYBaaT M 3a A0roBopuUTe 3a KpeanuT Ko KOpMCHMKOT Ke r1 noTnuLe Npeky AUrMTaaHoTo 6aHKapCcTBO Ha
baHkaTa.

16. OCTAHATU OAPEABU

16.1. NpumeHa Ha ogpenbuTte op 0Boj [loroBop Ha NaaTteXxHuTe wemwm 3a CEMNA KpeautHu TpaHcdepu
16.1.1. Opgpenbute o, 0Boj PamMKoBEH A0rOBOP 3a MNATEKHM YC/IYTM Ce NPUMEHYBAAT M Ha NAATEXHUTE TPaHCaKUUM CO KPeauTHM
TpaHcdepun KoMLITO Ce U3BPLLIYBAAT BO €Bpa BO NaaTexkHuTe wemm Ha CEMNA, ocBeH Kora oBue NaaTeXXHW TPaHCaKLuK:

- ce 0bpaboTyBaaT 1 ce NopamHyBaaT NPEKy NAATHUTE CUCTEMM 3a FOSIeMU NaKakba;

- Ce M3BPLUEHW CO NNATEXHA KapTUUYKa UAKN APYT ypea, BKAYYYBajKM M NAATEXHUTE TPAHCAKL MK 3a NOB/IeKYyBake rOTOBMHA, OCBEH
BO C/ly4amTe Kora nnaTeHaTa KapTWuKa MAW Apyr ypea ce ynotpebysa 3a fobuBarbe MHPOpmMaLMM NoTpebHM 3a MHULMpPaHbe
KpeanTeH TpaHchep KOH UM oA NNaTeXHA CMeTKa KojalTo ce naeHTndurkysa co 6BAH nan NBAH,;

- Ce M3BPLUEHW CO TEIEKOMYHUKALMUCKM, ANTUTASTHU NN MHDOPMATUYKM YPeamn, LOKONKY TaKBUTE NAATEXKHM TPAHCAKLMK He AoBeaaT
0,0 UHUUMPaHbe KpeanTeH TpaHchep KOH UK Of NaaTeXXHa CMeTKa KojawTo ce naeHTueounkysa co bBAH nav MBAH;

- Ce MnJIaTeXHW TPaHCaKLMKN Ha NapUYHK A03HAKW;

- Ce NNATeXHU TPAHCAKLMKN CO e/IeKTPOHCKM Mapwu, OCBEH aKOo TPaHCaKUuUTe A0BeAaT A0 KpeauTeH TpaHchep KOH UM o naaTexHa
CMeTKa KojaluTo ce naeHTndukyea co 66AH nan UBAH.

16.1.2. [JOKONKY NAaTEXHUTE LWeMM of noTTodKaTa 16.1.1. oa oBOj PamKoBeH [0roBop 3a NAATEXHW YCAYIM Ce 3aCHOBaHW Ha
U3BPLUIYBAHbE NAATEXHN TPAHCAKLUKU CO KPpeauTHU TpaHcdhepu, HO MMaaT SONONHUTENIHU KapaKTEPUCTUKN UK YCAyTKn, oapenbute opn,
0BOj PamkoBeH 4,0roBop 3a NAATEXHM YCAYTM Ce NPUMEHYBAAT CAMO Ha OCHOBHUTE KpeauTHU TpaHchepw.

16.2. OBnactyBatbe Ha baHKaTa 3a 3a40/13KyBakbe Ha CMETKMU 3a HeNnoAMUPEHU 06BPCKMU

16.2.1. Kopu1cHUKOT ja oBnacTyBa baHKaTta, 6e3 nocebHO Apyro oBfacTyBakbe, @ BP3 OCHOBA Ha 0BOj PaMKOBEH [,0roBOp 3a NAATENHM
ycnyru, nobapysatbata Ha baHKkaTa o4, KOpUCHWMKOT NO OCHOB HA KPeAWUTU U APYrM NAAaCMaHW KOM He ce NaaTeHW BO A0rOBOPEH POK Aa
rM HannaTtv co 3adakakbe Ha U3HOCOT Of, PACNOIOKAMBUTE CPEACTBA HA CUTE NIATEXHU CMETKM O0TBOpeHU Bo baHkaTta nog, M 6poj Ha
KopucHuKOT HaBeseH BO NnpeambynaTta Ha 0BOj PamKkoBeH A,0roBOp 3a NAATEXHU YCAYTH.
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16.3. YcnoBu 3a noBneKyBake CPeAcTBa 04 CTPAHCKa NeHsuja

16.3.1. Bo cny4aj Ha niaTeXHaTa CMeTKa OTBOpeHa co 0BOj AoroBop KOPUCHMKOT ga npuMma MeHsuja Koja ce niaka of, CTPaHCKKU
neH3uckn ¢oHa, KOpMCHUKOT e cornaceH cpeactsata Aa v NOAMIHYBA JIMYHO WAW MPEKY SIMLETO KOE Mo ONOSIHOMOLUTUA, NPU LWITO
KopMCHUKOT MMa 06BpCKa HajmanKy efHall roAMLWHO, @ 3@ NPUMATENIM Ha NeH3Mja Koja ce ucnaaka og, neHsncku doHa og, Penybamka
Cpbuja HajmanKy egHaL Ha cekou 4 meceLm, IMYHO fa MM NoAurHe cpeacteaTta og baHkata. KOpUMCHUKOT n3peyHo ce cornacysa baHkaTa
03 He My OBO3MOXW MOAUTHYBakbe Ha CpeacTBaTa AOKOJ/IKY He AO0WOoAn AnMYHO BO baHkaTa. [JokonKy KOpUCHMKOT MMa aHraxkmpaHo
NOSIHOMOLLUHMK 33 NOAMTHYBakbe Ha CpeacTBaTa MO OCHOB HA CTPAHCKa MeH3uja, a NONTHOMOLHWMKOT MaKo 3Haen aeka KopucHUKOT e
MoYMHaT, cenak He ja u3BectTun baHKaTa 3a TOj GaKT U NPOAOKMA A3 NOAUTHYBA CPEACTBA 04 CMeTKaTa Ha KopucHMKOT, BaHKaTa uma
NpaBo IMYHUTE NOAATOLM 32 NOJHOMOLLUHUKOT Ha CPeacTBaTa (MOAMIrHYBaYOT Ha cpeacTBaTa) 4a MM AOCTaBU 40 CTPAHCKUOT MNEeH3UCKU
¢$oHA 3apasm HaTaMOLWHO nocTanyBake. KOPUCHUKOT e coraceH baHKaTa Aa rv BpaTh Ha MCNJIakadyoT MSHOCUTE MCNIAaTEHN MO OCHOB
Ha neH3uja No cmpTTa Ha KOpUCHUKOT.

16.4. NMoTnuwyBare Ha PaMKOBHMOT AOroBOp 3a NAATEKHU YCAYIM HA eNeKTPOHCKU ypea (pad)

16.4.1. No o6e36eayBatE€TO HAa TEXHUYKUTE YC/IOBU U MOXKHOCTU Of, CTpaHa Ha baHKaTta, 0Boj PaMKOBEH ,0roBOp 3a NIATEXHM YCAyru
MOXe Aa ce NOTNULYBA 04, CTpaHa Ha KOPUCHWMKOT Ha eIeKTPOHCKK ypes, (pad) co anrMtanHo neHkano (e-Pen) M BPEMEHCKM KW, a 0p,
CTpaHa Ha baHKaTa co KBaMPUKYBAH €NEKTPOHCKU MOTANC U BPEMEHCKM KUI U PaMKOBHMOT AOroBOP 3a NAATEXHM ycayru Ke buge
CO3434€EH U CKAYYEeH KaKO e/IeKTPOHCKU AOKYMeHT. BOo cmucia Ha nNpeTxogHO HaBeAeHOTO, AOrOBOPHUTE CTpPaHW NOTBpAyBaaT U ce
COrnacyBaar AeKa e/IeKTPOHCKaTa Bep3nja NpeTcTaByBa €ANMHCTBEH OPUIMHANA HAa PamMKOBHMOT JOroBOP 3a NAATEXHM YCAYrK, UMa Ucta
npaBHa CW/1a U AlOKa3Ha BPeAHOCT KaKo XapTUeH AOKYMEHT NOTNULLAH CO CBOepayvyHu noTnmcu. EnekTpoHcKaTta Bep3nja og PamKoBHUOT
[0roBOp 33 NAATEXHKU yCayrM ke my buae foctaBeHa Ha KOPMCHUKOT MO eNeKTPOoHCKaTa NoLWTa HaBeAeHa BO BOBEAHWOT AN 0f 0BOj
PaMKoBeH f,0roBop 3a nNAaTeXHU ycayru, a Taa ke buae A0CTanHa U BO €/1IEKTPOHCKOTO NOLWTEHCKO CaHAa4ve BO AUTMTaNHOTO 6aHKapcTBO
(e-banking n m-banking).

16.5. NpumeHnuso npaso

16.5.1. 3a cé WTo He e nNpeaBuMAEHO cO 0BOj [lOroBop, Ke BarKaT pesieBaHTHUTE 3aKOHCKM M MOA3aKOHCKM Mponucu Ha Penybauka
CeBepHa MaKefoOHMja, KAaKO M akTuTe Ha baHKaTa.

16.5.2. OBoj PamKoBeH 40roBOp 3a NIATEXKHWU YCYrM € COCTaBeH BO 2 MAEHTUYHN NPMMEPOKA, OZ KOM MO eAeH 3a4pKyBaaT baHKaTa u
KopucHukor.

16.5.3. OBoj PamKoBeH A0roBop 3a NJaTeXHU YCAyrM BO MMe M 38 CMeTKa Ha baHKaTa ro noTnuiuyBa 3acTanHWKOT No BpaboTyBakbe
HaBegeH BO Npeambynata Ha 0BOj PamMKOBEH A0OrOBOP 3a NAATEXKHU YCNYTU.

16.6. MpumeHa Ha ogpenbute oa PamKOBHUOT A0roBOp 3a NNIATEXKHU YCAYTU
16.6.1. OapenbuTe o 0BOj PamMKOBEH A0roBOp 3a NAATEXKHW YCAyru ce Bo npumeHa og, 30.09.2026 roguHa, na Bo MAHUHA.
AOroBOPHU CTPAHMU:

3A BAHKATA 3A KOPUCHUKOT
3acTanHuK no BpaboTtyBarse

Ume, npezume u nomnuc Ume, npeszume u nomnuc
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