PAMKOBEH AOIrOBOP 3A NNATEXHU YCNIYTU
CKNy4yeH Ha AeH --.--.---- FToAnHa

1. AOrOBOPHU CTPAHU
1.1 JABATE/1 HA NNATEXXHU YCNIYTU

HA3MB: CTOMAHCKA BAHKA A/l - CKOMJE

CEOUWITE/AAPECA: yanua ,Punnn Bropu MakegoHckn” 6poj 6, Ckonje, Penybavka CesepHa
MakeaoHwuja;

EMBC: 4065549, TproBcku pernctap - LleHTpaneH perucrap Ha Penybanka CeBepHa MaKeaoHwja;
EAB: 4030996116744,

ALOPECA HA ENEKTPOHCKA MNMOLWTA: kontaktcentar@stb.com.mk;

UHTEPHET-CTPAHULIA: www.stb.com.mk;

KOHTAKT-UEHTAP: Ten. +(02)3100 109, agpeca 3a enekTpoHcKa nowta: kontaktcentar@stb.com.mk;
OPTAH HAANEXEH 3A HA30P: HapoaHa 6aHKa Ha Penybauka CesepHa MakegoHuja (HBPCM);
ALPECA HA PUNTUIANA:
3ACTANMHUK NO 3AKOH: Xpwucyna Kytygu, reHepaneH M3BpLIEH AWPEKTOP W npeTtceaaten Ha

YnpasHuoT oabop, Munnua YanapoBcKa-JoBaHOBCKA, reHepasieH AMPEKTOP 32 OAHKAPCTBO Ha MaJio U
yseH Ha YnpaseH oabop v Uanjac MNanagonynoc, reHepaseH ANPeKTop 3a onepaTUBHU paboTu U YneH
Ha YnpaBeH oabop;

3ACTAMHUK NO BPABOTYBAHME: ume u npesume, pabomHo mecmo;

(BO MOHaTaMOLIHMOT TeKCT: baHKa)

1.2 KOPUCHUK HA NNATEXXHU YCIYTU

HA3MB HA JPYLUTBO:
nA, 6POJ HA KOPUCHUKOT:
CEAULUTE:
EMBC:
EQB:
3ACTAMHUK NO 3AKOH/OB/IACTYBAFbE:
MOBW/EH TENE®OHCKM BPOJ:
ENNEKTPOHCKA MOLUTA (aHrn: e-mail):

HanomeHa:

- Ha ropeHaBeeHNOT MobuneH TeniepoHCKM BPOoj, OQHOCHO MOCNEAHO aXKYypPUPaAHUMOT MobuneH TenedpoHCcKM 6poj 3a
KOHTaKT, [laBaTe/IoT Ha NIaTEXHU YCAYrM Ke My MCnpaKa TeKCTyasiHa nopaka no naTt Ha CMC Ha TenepoHCKMOT 6poj 3a
KOHTaKT MM TeKCTyasHa Nopaka npeky anaukaumja 3a pasmeHa Ha nopaku u nosuum (Viber,WhatsApp v gpyru)
pernctpupaHa co TenedpoHCKMOT 6poj 3a KOHTAKT, 3a M3BECTYBatba UAN MHOOPMALMM BO BPCKA CO KOPUCTEHETO HA
NNATEXHWU YCNYTU, CO UCKNYHOK Ha OHUE I/IH(bOpMaLI,I/IM U1 n3eectyBarba KOU COrNMaCHO 3aKOH MOpa da My ce Aaaat unun
[0, My Ce CTaBaT Ha pacnosiarakbe Ha KOPUCHWUKOT Ha NAAaTeXKHW YyCAYry NPeKy TpaeH meguym. 3a oHve MHGopmaLmm unm
n3BectyBarkba KOU Ha KOpVICHMKOT Ha naaTteXXHU yCcnyru CornaCHoO 3aKOH My ce pgaBaaT UM My Ce CTaBaaT Ha
pacnonaratbe npeky TpaeH meguym, [laBaTenoT Ha NAATEKHU YCAYrM Ke My MCNpaTK TEeKCTyaiHa nopaka no nat Ha CMC
Ha TenedOHCKMOT 6POj 3@ KOHTAKT WAM TEKCTyaNHa MopaKka NpeKy anavKauuja 3a pasmeHa Ha Mopaku U nosuum
(ViberWhatsApp v apyru) peructpupaHa co TenedpoHCKMOT 6poj co Luen Aa ro Haco4n BHUMAHMETO Ha KOPUCHUKOT Ha
NNATEXHWU YCNYTU KOH TpajHVIOT Mmegnym Kage WTo € A0CTanHa MHd)OpMaLl,MjaTa, OOHOCHO U3BECTYBaAHETO.

- ropeHasegeHaTa e-nowTa € 40roBopeHoOo CpeacTso 3a KOMyHMKaLI,VIja npeKky Koe ﬂ,aBaTenOT Ha NAaTeXXHu ycnyru ke My
Aage nan ke My CTaBM Ha pacnosiarak€ Ha KOpMCHVIKOT Ha NNaTeXHu ycnyru MHd)OpMaLI,MM NN n3sectyBar€ BO BPCKa
CO KOPUCTEHETO Ha NNIATEXKHU YCNYTU, CO UCKNTYHOK Ha OHMe I/IH(bOpmaU,VIVI WUnN n3BectyBakba KOM COrMacHO 3aKOH MOpa
Aa My ce AaaT Uan aa My ce CTaBaT Ha pacnoiarakbe Ha KOpMCHMKOT Ha NNaTeXXHU yCnyru npeky TpaeH megnym.
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(B0 NOHAaTaMOLWIHWNOT TEKCT: KOPUCHMK)

2. NMNATEXHUN YCNYTU

2.1 OnNKUC Ha rnaBHUTE KapaKTEPUCTUKU Ha NaTeXHUTE YC/IYru KoM ce npeameT Ha PamKOBHMOT
AOrosop

2.1.1. baHKaTa KaKo AasaTen Ha NAaTeXKHWU YCAYru rm OBO3MOXKYBa CNeAHUBE NAATEXHU YCYIn:
(1) BHECYBaHbE M NOBNEKYBAHbE FOTOBMHA Ha NIaTeXXHa CMETKa, Kako M CUTE aKTUBHOCTM NOBP3aHU
CO OTBOPaHbE, OAPKYBAHE M 3aTBOPaH€ Ha Taa CMETKa;

(2) n3BpLuyBarbe NAaTeXXHM TPAHCAKLMK, BKTYYYBajKM MPEHOC Ha NapuUYHM CPeaCcTBa Ha NiaTeXKHa
CMeTKa Kaj baHKaTta Ha KOpUCHMKOT UM Kaj Apyr AaBaTes Ha NaTeXHU yCayru;

(3) wu3BpLUYBarbe NNATEXHWU TPaHCAKLUMM Kaj KOULLTO napuyHUTe cpeactsa ce obesbeaeHn co
KpeauTHa nHKuja 3a KOpUCHUKOT;

(4) vspaBarbe NAATHU MHCTPYMEHTU U/ npudaKkatbe NNaTeXHU TPpaHCaKLMK;

(5) nsBpwyBarbe NAATEXHW  TPAHCAKUMW  CO  MNAATEXHU  KAPTUYKM  WAU  CAMYHM
TEeNEeKOMYHWUKALMUCKN, GUTUTAAHN AN MHPOPMATUUKK ypeau

(6) nsBpwyBakbe KpegUTHU TpaHchepw, BKAYUYBajKkM TPajHU HANo3W;

(7) napuyHuM po3HaKW;

(8) ycnyru 3a MHMUMpare Ha NNakakba;

(9) mgurutanHn 6aHKapckM ycayrM npeky Kou baHKaTta ja ob6esbeayBa nnaTexkHaTa ycayra 3a
OH/NajH KOPUCTEHE HA YCAYrM MOBP3aHM CO NAaTeXHaTa CMeTKa MNpPeKy MHTepHeT u/vuau
MobunHa anauKaumja u

(10) ycnyru 3a paBarbe MHGOPMALMM 33 NNATEKHUTE CMETKU.

2.1.2 baHKaTa e AMpPEeKTeH YYECHWUK BO NAATHUTE cucteMm MakefoHCKM MHTepbaHKapcKM nnateH
cuctem — MUNC Ha HEPCM mn KnnpuHLWKKn nHtepbaHkapckn cuctem (KUBC).

2.1.3 baHKaTa e UHAMPEKTEH YYECHUK BO NIATHUOT cuctem - EaAnHcTBeHa 06/1acT 3a nnakaka BO eBpa
- CENA (aHr: SEPA - Single Euro Payments Area).

2.1.4 Ha 6apatrbe Ha KOpMCHMKOT Ha NAaTeXHW ycnyru, [laBaTenoT Ha NNaTeXHM YCAYyrv e AOIMKEH Aa
MY M CTaBM Ha pacnonarare 1 MHbopmauunTe 3a NpasunaTa 3a pabota cnopes, Kon GyHKLMOHMpPaaT
NNaTHUTE CUCTEMU BO KON TOj e AUPEeKTeH NN MHOANPEKTEH YYeCHUK.

2.1.5. Co OnwTuTe NpaBmia 1 ycnosm 3a paboTa co NaaTerKHa CMETKA Ha MPaBHM MLA U APYIY YCAYTU
3a NpaBHM Auua oa noTTouka 11.1.1. oa oBoj PamKoBeH A0roBop 3a NAATEXHW YCAYrK, NPUAOT KOH
0BOj PamKoBeH [0roBop 3a NAATEXHU YCAYTK, ce YTBPAEHU BUAOBUTE NIATEXHU CMETKM (BO TOYKa 2
og, OnwTKTe NpaBuna u ycnosu of notrodka 11.1.1. oa 0Boj PamMKoBeH A0roBop 3a NAATEXHWU yCayru)
M HAYMHOT Ha paboTa co NnaTexHaTa CMeTKa (BO TouKa 6 og, HaBeaeHMTe ONWTK NpaBuaa U YCI0BM
oa notrouka 11.1.1. oa oBoj PamKoBeH AOroBop 3a NAATEXHW YCAyrn), Kafe WTo e AoypeaeHo
cnefHoTo: (i) peanvsaumja Ha nnakarbaTa BO PaMKUTE HA NAATEXHUTE CUCTEMM BO KOMLUTO € YY4ECHMUK
BaHKarTa, (ii) u3BpLlUyBatbe NAaTHU HaN03M 3a NPUCUAHA HannaTa, (iii) eBugeHumja (peructpuparbe) Ha
MHPOPMaLMK 3a NAATEXKHUTE TPAHCAKLMM 04, NAATEXKHUTE CMETKM Ha KopucHMKOT, (iv) ucnpaBka Ha
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rpewkKa Npu peannsaumja Ha NaaTexHa TpaHcakumja No cayKbeHa LOMKHOCT, (V) HensBpLlyBakbe Ha
MCNNaTU O NNATEXKHM CMETKM BO C/lyYaj Ha OTBOPakbea cTeyaj Hag KopuCcHMKOT, (Vi) Kako M noBpaT Ha
CpeAacTBa Ha NnakayoT AOKO/KY CMeTKaTa Ha NPMMaYyoT e 3aTBOopeHa.

2.2 CneuymnduKauymja Ha HPopMaLUKM AU eUHCTBEHA naeHTUPUKALLMCKA O3HAKaA Kou Tpeba ga ru
06e36ean KOpUCHMKOT Ha nnaTeXXHUTe YCAYyru co Uen NAAaTHUOT Hanor ga 6upe npaBuaAHO
MHULMPAH UK U3BPLUEH

2.2.1 KpeantHu TpaHchepu

2.2.1.1. KpeauTeH TpaHchep e nnaterkHa ycayra co Koja KOpMCHMKOT KaKo naakay 1 fasa MHCTPYKLUK
Ha baHKaTa 3a M3BpLUyBatbe NATEXKHATa TPAHCAKUMja MM Cepuja NAATEXKHN TPAHCAKLMKN CO KOULITO
ce ogobpyBa NNaTeXKHATa CMETKA HAa NPUMAYOT.

2.2.1.2. KOpUCHMKOT KaKo nnakay ro Nono/HyBa NAaTHUOT HANOT 33 U3BPLLYBakbe KpeauTeH TpaHcdep
CO Ha3HaYyBakbe Ha 3340/BKUTENIHUTE e/IeMEHTU oZ NoTTouKa 2.2.1.3. o4, 0Boj PamKoBeH Aorosop 3a
NAATEXHW YCAYTU U € O4TOBOPEH 3a HacTaHaTMTe NocAeAnUM Of HENPABMAHOTO NOMNOJIHYBabE.

2.2.1.3. MnaTHMOT Ha/or 3a M3BpPLUYBatbe KpPeauTeH TpaHcdep 3af0/1KUTENHO MM COAPMKMU CNeaHuBe
noaaToum:
- HaMMeHyBarbe Ha AABaTe/I0T Ha NAATEXKHMTE YCYrM A0 KOjLWTO € Ha3HaYeH NAaTHUOT Haor;

HaMMeHYBarb€e Ha NaaKkayoT;

6poj Ha nnaTexkHaTa cmeTKa (MBAH) unu apyra eguHcTBEHA MAEHTUOUKALMCKA O3HaKa Ha Naakayor;

[AaHoyeH 6poj Ha NnakayoT AOKOMKY KPeauTHUOT TpaHchep ce M3BPLIYBA BO KOPUCT Ha ByLIETCKM
KOPUCHMUK;

HauMeHyBaHe Ha NPUMAYOT;
- 6poj Ha nnatexkHaTa cmeTka (MBAH) wnu gpyra eguHcTBeHa MAeHTUOMKAUMCKA O3HaKa Ha
NpPMMaYoT;

M3HOC Ha KPeauTHMOT TpaHcdep;

Ba/lyTa Ha KpeaUTHUOT TpaHcdep;
- [AaTyMm Ha (BanyTa) U3BpLUYBaHbE;
- OMuC Ha NaaKkakbEeTo;

- Ha3uB Ha NZIAaTHUOT CUCTEM;

- [AaTyM Ha NoAHecyBakbe;

- NOTMMC Ha NAaKa4or.

2.2.1.4. NMnaTHMOT HaNOT 3a U3BPLUIYBabe KpeanTeH TpaHcdep Co CTPAHCTBO, MOKPaj enNemeHTUTe og,

notroyka 2.2.1.3. og 0BOj PamKoBeH OOrOBOP 3a MAATEXKHM YCAYTW, 3a40/IKUTENHO U COAPNKU U

cnegHuBE eNemeHTH:

- naeHTUdMKaUMCKa o3HaKa BMK Ha faBaTenoT Ha NaaTeXHUTE YCAYTU Ha NPUMaYoT;

- Ha3HauyyBatbe Ha KOPMUCHWMKOT Ha MNAaTEXHWUTE YCAYTM KOjWTO M Mnaaka HagomecToumTe 3a
M3BpLIYBakbe Ha KPpeaAUTHUOT TpaHcdep;

- HasHauyBabe Ha Pe3nAeHTHOCTa Ha NAaKavorT;
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- Ha3HayyBak€ Ha Pe3ngeHTHOCTA Ha NPUMaYoT.

2.2.1.5. MnaTHXOT Hanor 3a KpeauTeH TpaHcbhep, NOKpa] MHPopmauuntTe u/ManM nogatoumute of
noTToukn 2.2.1.3. n 2.2.1.4. op, 0Boj PamKoBeH A0roBOp 33 NAATEXKHU YCAYrN, MOXKE [a COAPHKM U
ApyrM nHbopmaumm n/mav nogaToum, BKAYYYBajRM MM LENTA W WKdpaTa Ha LenTa Ha naakakbeto U
MHpOpMaLMNTE NU/MAnM NoAATOLMUTE KOMLITO Ce HEOMXOAHW 3apaam YCOrIaceHOCT CO NOA3aKOHCKMOT
aKT Ha HapopgHaTta 6aHKa 33 HaYMHOT M YCI0BUTE 33 U3BPLLYBAHE NAATEXKHU TPAHCAKLMM CO CTPAHCTBO
W CO ApYru Nponucw.

2.2.1.6. Mpn eneKkTPOHCKO MHULUMParbe Ha NNATHMOT HAJor 3a KpeauTeH TpaHcdep, AaBaTenoT Ha
naaTeXHUTe YCayrM Ha naakayoT, No U3BpPLUEHATa aBTEHTMKaLMja Ha N1akadvyoT, aBTOMATCKM MOXKe aa
BHece oapeaeHn nHdopmaumm u/mnu nogatoum oa notroukute 2.2.1.3., 2.2.1.4. n 2.2.1.5. og, 0Boj
PamkoBeH f0roBop 3a NAATEXHWU YCAYTX BO NIATHMOT HANOr BP3 OCHOBA Ha HMBHATa PACcnONOMXANBOCT
BO HEroBMOT MHPOPMALIMCKM CUCTEM.

2.2.1.7. NnaTHMOT Haor 3a KpeauTeH TpaHchep BO AeHAPU Ce KOPMUCTU 3a 6@3roTOBMHCKM NPEHOC Ha
napuyHM cpeacTsa (3a M3BpLIYBakbe Ha Makakba WM OPYr BUA, NMPEHOC) o4, niaTexxHaTa CMeTKa Ha
nnakayoT Ha MaaTe)KHaTa CMeTKa Ha MPMMayvyoT BP3 OCHOBA Ha WMHCTPYKUMM 04 MMATENoT Ha
nnaaTeXxHaTa CMeTKa UM o4 APYro A1LLEe 0BAACTEHO 04 HErO MK MO CUAA Ha 3aKOH.

2.2.1.8. MnaTHMOT HaNOr 33 KpeanTeH TpaHcdep CO CTPAHCTBO Ce KOPUCTU 3a 6E3roTOBMHCKMN NPeHoC
Ha MapuyHWTE CpeacTBa (3a M3BpPLUYBatbe Ha NaKakba AW APYr BUA NPEHOC) 04 NAaTeKHaTa CMeTKa
Ha N1aKayoT Ha naaTe)KHaTa CMeTKa Ha MPMMAYoT BP3 OCHOBA Ha WMHCTPYKLUMW O4, MMaTenoT Ha
naaTexxHata cMeTKa MK o4, APYro NLLE OBNACTEHO O HEro MM NO CUIa Ha 3aKOH.

2.2.1.9. MnaTHWOT Hafor 3a U3BPLLUYBatbe KpeanuTeH TpaHcdep BO KOPUCT Ha BYLIETCKUTE KOPUCHUUM
Ce KOpUCTU 3a 6Ee3roTOBMHCKMU NPEHOC Ha MapuUyHKUTe CPeacTBa (3a M3BpLUYBatbe Naakakba UAn gpyr
BMA, NPEHOC) 04 NAaTeXKHaTa CMeTKa Ha NakayoT Ha naaTeXkHaTa CMeTKa Ha MPMMaYoT BP3 OCHOBA Ha
WMHCTPYKLMM 04 UMATENOT Ha NAaTeXKHaTa CMETKa UK o4, APYro IMLE OBACTEHO OZ HEero Uau no cuna
Ha 3aKOH.

2.2.1.10. 36MPHMOT NnaTeH HaiOr 3a U3BpLIYyBakbe KpeauTeH TpaHcdep BO KOPUCT Ha MoBeke
NAaTEXHU CMETKM Ha NPUMAYOT/NpMMaumnTe Ce KOPUCTM Kora Ha TOBap Ha egHa NaaTeXKHa CMeTKa Ha
naakayoT, @ BO KOPUCT Ha NOBeKe NpuUMaym, ce naakaaTt NpuaoHecUTe of 3a40/1KUTENHOTO COLUMjaNHO
OCUrypyBarbe, MepPCOHATHMOT AAHOK M HETO-NaTaTa, O4HOCHO NePCOHATHMOT AAHOK U MPUXOAOT LITO
He e nnata. 36MPHMOT NNaTeH Hanor e MPUAPYKEH CO MOEeAMHEYHW MAATHM HaNo3n 3a CeKoj
noesMHeYeH NPeHOC Ha NapuUYHM CPEACTBA OZ Naakay BO KOPUCT Ha CeKOj Npumad.

2.2.1.11. ObpacuuTte og nottoukmTe 2.2.1.3., 2.2.1.4,,2.2.1.5., 2.2.1.9. 1 2.2.1.10. og 0Boj PamKoBeH
[OroBOp 3a NJIATEXHMU YC/IYTM 32 U3BPLLYBaHE NIATEXHU TPAHCAKLMUKM BO AeHapu Ke ce NpMMeHyBaaT
Ha AaTyMOT Ha 3ano4YHyBarbe Ha npumeHaTa Ha MCO-ctaHaapaoT ,20022 XML 3a paameHa Ha Hano3u
33 MPEeHoC BO MJIAaTHMOT CMCTEM 33 NJakakbe M MOpPamMHyBake rofieMn U UTHM Nnakarwa MUMC,
COrnacHo YnaTcTBOTO 3a XapTueHata ¢opma Ha NNATHUTE Haso3M, COMNACHOCTA 3a AMPEKTHO
3a/l0/1KyBarbe M OB/ACTYBaHETO 3a MpPeHecyBake Ha MaaTexHaTa CMeTKa, AncTata Ha wudpwu 3a
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LUenTa Ha NnakakbaTa U coapXuHaTa Ha MHPOPMATUBHMOT NIETOK 3a NIaTeXHaTa CMeTKa CO OCHOBHM
dyHKUMM Ha HBPCM (Cny»beH BecHUK Ha PCM 6p. 105/2025 op, 27.05.2025 roguHa).

2.2.2. NnaTexXHU TPaHCaKLUM CO KpeauTHU TpaHcdepu BO eBpa BO NaaTexKHU wemu Ha CEMNA

2.2.2.1. baHKaTa Npu N3BpLYBakbE Ha NIAaTEXKHUTE TPAHCAKUUM CO KPeauTHU TpaHchepu:

- kopuctn MUBAH Kako eanHcTBEHA MAEHTUDMKALUMCKA O3HAKa Ha N1aTeXKHaTa CMETKa, KOHCTpyMpaHa
COrnacHocT Ha nponucuTe Bo Penybanka CesepHa MakegoHWja CO Kou ce ypeayBaaT CTaHOApAUTe 3a
KOHCTPYKLMjQ Ha MNaTexXHUTe CMeTKM, 6e3 ornes Ha mecTononoxkbata Ha 3acerHaTuTe AaBaTenu Ha
NAATEXHU YCAyTH,

- NnpumeHyBa popmat Ha nopaku cornacHo ,MCO-ctaHaapaoT 20022 XML” npu npeHecyBamwe Ha
NAATEXHUTE TPAHCAKUMW KOH APYr AaBaTesl Ha NAATEXHW YCAYrM UAW NMPeKy naaTeH cucTem 3a masnau
niakaka u

- Mopa aa obesbean aeka KOPUCHUKOT KOPUCTU eANHCTBEHU MAEHTUDUKALMCKM O3HAKMU COFNACcHO
anuHeja 1 on oBaa NOTTOYKA, HE3AaBUCHO 43NV AaBaTe/10T HA NAATEXKHM YCAYIM Ha NAakayvoT U AaBaTenot
Ha MNAATEXHW YCAYITM HA NPUMAYOT WM KOra AaBaTeNOT HA MAATEXHWM YCAYIM HA NAakayoT KojwTo e
[AaBaTes Ha NAaTeXHW YCyrv U Ha NPMMAYOT ce OCHOBaHM U paboTaT Bo Penybanka CeepHa MakegoHuja
WK BO Agpyra 3emja YneHka Ha CENA.

2.2.2.2. baHKaTa, Ha KOHKpeTHO bapare Ha KOpUCHUMKOT, Mmoxe Aa Kopuctu ¢opmaTt Ha Nopaku of
NCO-ctaHpapg 20022 XML 1 Bo ogHocuTe co KopUCHMKOT, 6e3 ia e BO CNPOTUBHOCT CO aJinHejaTa 2 o,
noTTo4YKaTa 2.2.2.1. o4 0B0j PamKOBEH A0roBOP 33 NAATEXKHM YCAYTN.

2.2.2.3. Mokpaj 6baparaTa og NoTTouknTe 2.2.2.1. 1 2.2.2.2. o4 0BOj PamKoBEH A0roBOp 3a NIaTEXKHM
yCAyrn, NPMMAYoT KOjLUTO NpMMa NAPUYHM CPeaCTBa CO KpeauTHU TpaHcdepn Tpeba Ha nnakavoT ga my
ja coonwTtn naeHTMdMKaumckaTa O3HaKa Ha CBOjaTa N/aTeXHa CMETKa, KaKo LTO e onpeaesieHo BO
notroykata 2.2.2.1. annHeja 1 o oBoj PamKoBeH 40roBop 3a NnaTexkHW yCayru, cekojnaT Kora 6apa
U3BpLUYBakbe KpeanuTeH TpaHcdep.

2.2.2.4. baHKaTa He cmee ga bapa og KopucHMKoT aa BHecyBa BUK Ha gaBaTenoT Ha nnaTexXHU ycayru
Ha nnakayoT uan BUK Ha faBaTenoT Ha NAATEXKHM YCAYTM Ha MPUMAYOT.

2.2.2.5. MNokpaj baparaTta of noTroykaTta 2.2.2.1. oa oBoj PamKoBeH A0roBop 3a NAATEXKHU YCAyru,
BaHKaTa Npu U3BPLUYBAHETO HA TPAHCAKLMUTE CO KpeanTeH TpaHchep r'M NpUMeEHYBa CefHNBE TEXHUYKU
bapama:

- NMO/IETO CO NOAATOLM 33 OMNWUC Ha NaakareTo cobupa 140 3HauM. MaaTeKHUTE WeEMU MOXKe Aa
cobupaat n noronem 6Poj 3HaLLM, OCBEH aKO YPeOT KOjLUTO Ce KOPMUCTU 3a Ucnpakarbe MHopmaLmMm nma
TEXHWYKM OrPaHMYyBakba BO BPCKa CO BPOjOT Ha 3HaLM M BO TOj CAy4aj ce NPMMEHYBA TEXHWYKATA rOpHa
rpaHunLA Ha ypeaorT;

- OMWUCOT Ha NJIAaKaHETO U APYrUTE E1EMEHTU KOULITO Ce A0CTaBEHM COrTAacHO NOTTOYKaTa 2.2.2.6.
04, 0BOj PamMKOBEH 0roBOp 3a NMATEXHWU YCAYTM Ce NpeHecyBaaT BO Le0CT U 6e3 nameHa nomery cute
[AaBaTesiv Ha NATEXHU YC/TYTU KOULLTO Ce BKYYEHW BO M3BPLUYBAHETO Ha MaTeXKHaTa TpaHCcakuuja.

- BO MJIATEKHUTE WEeMM He cmee Aa buae onpeaeneH HajHU30K Npar Ha U3HOCOT Ha NiaTeXHaTa
TpaHCaKUMja 3a KpeguTeH TpaHcdep, HO He MOCTOM HUTY 06BPCKA 3a 06paboTKa Ha naaTexHuTe
TPAHCAKLUM YMjLLITO U3HOC e HyAa.

- BO MJIATEXHUTE WEeMM Hema 0OBPCKa 33 U3BPLLYBaHE KPEAUTHU TPaHCPEPU UYMjLUITO M3HOC BO
eBpa HagmunHysa 999.999.999,99.
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2.2.2.6. baHKaTta, nounTyBajku M ogpeabute of 3aKOHOT 3a 3alUTUTA Ha JIMYHUTE NoAATOUM, U
M3BpLUYBa KpeaAnTHUTe TpaHcdepu cnopes cneHUBE YC/I0BU:

2.2.2.6.1. JaBaTtenoT Ha NiaTeXHM YCAyrM Ha NaakayoT mopa ga obesbeam geka nnakayoT rm
[OCTaBUN CIeAHUBE eNeMEHTH:

- HaMMmeHyBakbe Ha NaakadvyoT U/muam 6pojoT Ha NnaTexkHaTa cmeTKa (MBAH);

- U3HOC Ha KpeaAUTHUOT TpaHcdep;

- 6poj Ha nnaTexHaTa cmeTka (MBAH) Ha npumayor;

- HaMMeHyBakbe Ha NPMMaYoT, AOKO/KY e A0CTanHO/pPacnoNoXANBO;

- OMMC Ha NNaKkakEeTo.

2.2.2.6.2. [JaBaTenoT Ha NAATEXHWN YCAYTM Ha N1aKkayoT e AONKEH Aa MY I'M A0CTaBM Ha AaBaTenoT
Ha NAATEXHWU YCAYTM Ha MPUMAYO0T CNegHUBE eEMEHTH:

- HaUMeHYBaH€E Ha NNaKkayor;

- bpoj Ha nnaTerkHaTa cmeTKa (MBAH) Ha nnakavor;

- U3HOC Ha KpeaUTHMOT TpaHcdep;

- bpoj Ha nnaTerkHaTa cmeTKa (MBAH) Ha npumayor;

- OMKXC Ha NNaKaHETo;

- eANHCTBEHA NAEHTUPUKALMCKA O3HAKA HA MPMMAYOT, LOKOJKY € NPUMEHINBO;

- HAMMeHYBaHETO Ha pedepeHTHATa A40r0BOPHA CTPaHA Ha NPMMAYOT, AOKONKY € NPUMEH/INBO;

- LLeN Ha KpeaMTHMOT TpaHcdep, AOKOKY € NPUMEH/IUBO;

- wndpa Ha uenTa Ha KpeauTHUOT TpaHcdep, AOKO/KY € NPUMEHANBO.

2.2.2.6.3. lNoKpaj enemeHTUTE 04 NOTTOYKATA 2.2.2.6.2. 04, 080j PaMKOBEH A0OroBOP 33 NJIAaTEXKHMU
YCNYrW, AaBaTeNoT Ha NNATeHWU YCAYrM Ha NNakayoT € AO0/KEeH Aa My M A0CTaBWU Ha AaBaTesoT Ha
nnaTeXXHW ycayrn Ha npumayoT u caegHunBe eneMeHTu:

- BMK Ha faBaTenoT Ha NaTeXKHM YCyr Ha NaakadyoT (40KONKY AaBaTeInTe Ha NAATEXHMU YCayru
KOMLUTO y4eCcTBYBaaT BO MNaaTeXKHaTa TpaHCaKLUMja He ce 40oroBopaT NOMHaKy);

- BUK Ha gaBaTenoT Ha NnaTeXHU yCAYrM Ha NPUMAYOT (LOKONKY AaBaTeiuTe Ha NAaTeXHU YCayru
KOMLUTO y4ecTBYBaaT BO MNaaTeXKHaTa TpaHCaKLUMja He ce 40roBopaT NOMHaKy);

- eAMHCTBEHA MAEHTUPMKALLMCKA O3HAKA Ha NAaTeXKHaTa Wema;

- AaTyM Ha NOpPaMHyBae Ha KPeauTHUOT TpaHcdep;

- pedepeHTeH 6poj Ha NopakaTa 3a KpeauTeH TpaHchep Ha AaBaTeNoT Ha NIATEeXHU YCAYrn Ha
naakayor.

2.2.2.6.4. JaBaTenoT Ha NAATEXKHM YCAYrM Ha MPMMAYOT e A0/IXKEH Aa MY M A0CTaBM Ha NPMMaYoT
cnefHvBe eNeMeHTH:

- HaMMeHyBatbe Ha NNaKkayor;

- UI3HOC Ha KPeauTHUOT TpaHcoep;

- OMNWC Ha NaakakeTo, AOKO/KY € MPUMEH/MBO.

BO rnipumeHa og 01.11.2026 roquHa



SB Restricted

2.2.3 TMapu4Hu fO3HaAKK

2.2.3.1. NapunyHa go3HaKa e njaTexkHa ycayra npu Koja ce npumaaT NnapuyHu CpeacTBa o4 niakayoT, co
L,eN CO0ABETHMOT M3HOC HA NMAapUYHKN CPeACTBA Aa My CE MPeHeCce Ha NPMMAYoT AN Ha APYr AaBaTen Ha
NAaTEXHUTE YCNYTU KOj AejCTBYBA BO MME U 33 CMETKa Ha MPMMaYoT U/MAK Npu Koja NapuyHUTe cpeacTea
ce npMmaaT BO MMe W 33 CMETKa Ha NPMMaYoT M My Ce CTaBaaT Ha HEroBo pacnonarake, 6e3 aa ce oTBopw
naaTeXKHa CMeTKa BO MMe Ha NNakayoT Uan Ha NPUMayor.

2.2.3.2. NnaTHMOT HaNor 32 NAPMYHaTa A03HAKA COAPMKM:
- HAaUMeHyBakbe Ha NNaKayvorT;
- agpeca Ha NNaKka4voT, BKAYYYBAjKM ja U AprKaBaTa Ha NakayoT;
- @4MHCTBEHA MAEHTUdMKALMCKA O3HAKa Ha NAakayvoT UAW Ha HeroBaTa NAATeXHA CMETKa;
- HAUMeHYBake Ha NPUMAYOT;
- eANHCTBEHA NAEHTUOMKALNCKA O3HAKA Ha MPUMAYOT UM HA HEroBaTa NaTeXXHa CMeTKa;
- U3HOC Ha NAaTeXKHaTa TpaHcaKuuja;
- BAaJlyTa Ha NAaTeXKHaTa TpaHCaKuuja;
- ONUC Ha NNaKkameTo;
- AaTyM Ha NOAHECYBAHETO Ha NIATHMUOT Hanor n
- NOTNKC Ha NiakayoT.

2.2.3.3. [naTHMOT Hanor 3a MNapu4yHa AO3HaKa, MOKpaj nogaToumte o4 MNOTTOYKa 2.2.3.2. o4 OBOj
PamKoBeH A0roBop 3a NAATEXHU YCAYrU, MOME A3 COAPXM U Apyrn MHbopmauum n/uan nogatoum,
BK/Y4yBajKku I uenTa u wndparta Ha LenTa Ha naakarkeTto n nHdopmaummTe U/ mam nogatoumnte KOULWTO
ce Heonxo4HW 3apajm yCornaceHoCT CO 3aKOHCKU NPOonucK.

2.2.3.4. O6bpaseuoT o4 NoTTo4YKa 2.2.3.2. o4 080j PamKoBeH A0roBop 3a NAaTeXXHW YC/IYTU 32 U3BPLUYBaHbE
naaTeXKHW TPAHCAKLUMM BO AeHapM Ke ce NpUMeHYBa Ha AaTyMOT Ha 3anoYHyBake Ha NpumeHaTta Ha MCO-
CcTaHgapaoT ,20022 XML” 3a pasmeHa Ha Ha/o3M 3a NPEHOC BO NAATHMOT CUCTEM 3a Nakake U
NnopamHyBakb€e roJieMn 1 UTHU Naakarwwa MUNC, cornacHo YNaTcTBOTO 3a XapTueHaTa popma Ha naaTHUTe
Ha/I03M, COrNacHOCTa 3a AMPEKTHO 3a[0/IKYBakbe M OBMACTYBAHETO 3a MpPeHecyBakbe Ha NiaTeXKHaTa
CMeTKa, /IncTaTa Ha Wundpu 3a LenTa Ha nnakarwata U coap’KMHaTa Ha MHOOPMATUBHMOT NIETOK 33
naaTe)HaTa CMeTKa CO OCHOBHM ¢yHKUMKM Ha HBPCM (CnykbeH BecHuMk Ha PCM 6p. 105/2025 opg,
27.05.2025 rogmHa).

2.2.4. BHecyBatbe U NoBNeKyBarbe roToBMHa

2.2.4.1. HanoroT 3a BHecyBare rOTOBMHA Ha NAaTe)KHaTa CMeTKa HenocpegHO Ha WwantepuTte BO
paboTHWTEe NpocTopun Ha baHKaTa 3a40/IKMTENHO M COAPKM CAeHMUBE NoaaToLu:

- HAQUMeHyBaHe Ha AaBaTeNoT Ha NAATEXHUTE YCAYTN A0 KOjLWTO € Ha3HAYeH HasoroT;

- HAUMeHyBaHe Ha BHECYBa4yoT Ha rOTOBMHATA;

- @4MHCTBEH MaTu4eH 6poj nnau gpyr 6poj 3a naeHTdurKaLmja Ha BHECYBaAYOT;

- 6poj Ha LLOKYMEHT 3a MAeHTUPMKaLMja Ha BHECYBAYOT Ha FOTOBUHATA;

- HAUMEHyYBaHe Ha NPMUMAYOT;

- 6poj Ha nnaTexkHaTa cmeTKa (MBAH) man gpyra eguMHCTBEHA MAEHTUPUKALMCKA O3HaKa Ha
NpPUMayorT;

- U3HOC Ha rOTOBMHATA KOjalUTO Ce BHECYBa;

- Ba/lyTa Ha rOTOBMHATA KOjalUTO Ce BHECYBa;
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- ONUC Ha BHeCYBaHbeTo;
- Ap)KaBa Ha Hepe3naeHToT;
- aTyMm Ha NoAHecyBarbeTo U
- NOTNMC Ha BHECYBaYoT.

2.2.4.2. HanoroT 3a BHecyBakbe roToBMHa, NOKpaj nogaToumte u/mam uHbopmauuuTe og NOTTOYKaTa
2.2.4.1. on oBOj PamKoBeH A0roBop 3a NAATEXHU YCAYTU, MOMKe Aa COAPXKM ApyrM nogaToum u/wmau
MHOPMaLMK, BKAYYYBAjKM MM LeaTa U WwndpaTa Ha LieTa Ha BHECYBarbeTo roToBMHA M noaaTtoum u/man
MHGOPMaLMM KOMLITO Ce HEONXOAHM 3apaZn YCOrNAaCeHOCT CO 3aKOHCKUTE NMPONUCH.

2.2.4.3. HanoroT 3a nNoB/seKyBakbe FrOTOBMHA OZ, NAaTeXHaTa CMETKa HenocpeaHO Ha LWantepuTte BO
paboTHWTE NpocTopun Ha baHKaTa 3340/ KUTENHO M COAPKM CAeHMBE NOAATOLM:

- HAUMEHyYBakbe Ha AaBaTeNO0T HA NNATEXHUTE YCAYTU A0 KOTO € Ha3HaYeH HanoroT;

- HAQUMEeHyYBaHe Ha UMATE/I0T Ha NaaTeXKHaTa CMEeTKa;

- 6poj Ha nnaTexHaTa cmeTka (MBAH) man gpyra eguMHCTBEHA MAEHTUOUKALMCKA O3HaKa Ha
MMATENOT Ha NaaTeXXHaTa CMeTKa;

- HAQUMeHyBaHe Ha NPMMAYOT Ha FOTOBMHATA;

- @ANHCTBEH MaTU4yeH 6poj nnu apyr 6poj 3a ngeHTUdPUKaumja Ha NPMMAYOT HA FTOTOBMHATA;

- 6p0oj Ha AOKYMEHTOT 3a AeHTUDMKaLMja HAa MPUMAYOT Ha FOTOBMHATA];

- U3HOC Ha rOTOBMHATA KOjalLTO Ce MOBAEKYBa;

- Ba/lyTa HA rOTOBMHATA KOjaLLTO Ce NOBNEKYBQ;

- OMKWC Ha NOB/IEKYBaHETO;

- Ap’KaBa Ha Hepe3naeHToT;

- JATYM Ha NOo4HeCYBaHETO;

- MOTNWUC Ha UMATENOT Ha NAaTeXHaTa CMeTKa U

- NOTAWXC Ha MPUMAYOT Ha FOTOBMHATA.

2.2.4.4. HanoroT 3a noBneKyBatbe rOTOBMHA, MOKpaj nogaTtoumte of noTToykaTa 2.2.4.3. oa 0BOj
PamKoBeH A0roBOp 3a MAATEXHM YCAYIM, MOXE A3 COAPNKM APYrM nogatoum u/mamnm mHpopmaumu,
BKNY4YyBajKuM 1 LenTa v wudpaTa Ha LienTa Ha NoB/IeKyBaHETO FOTOBMHA M NOA4ATOUM U/UAK MHPOpMaLmMn
KOMLUTO Ce HeONXOAHM 3apaZM YCOrNaCeHOCT CO APYrM NPOMNUCH.

2.2.4.5. baHKaTa OBO3MO}KyBa BHecCyBarbe FOTOBMHA BO CTPAHCKa BajyTa Ha NAaTeXKHUTE CMETKU Ha
HepesuAeHT BP3 OCHOBA Ha MAaTeH Hajor MOAHEeCeH of HepesnaeHToT. Kora ce BHecyBa roToBMHA,
COrNacHO BayKeykuTe nponuck Ha Penybavka CesepHa MaKkegoHuja, ce NnogHecyBa v NUWaHa NoTBpAa —
obpasel, 3a NpujaByBakbe rOTOBMHA BO AEHAPMW M CTPAHCKA BanyTa M GM3NYKM NPEHOC/IMBU CPeaCcTBa 3a
nnakakbe KOMLITO HepPe3nAEHTUTE M BHECYBaaT MW M U3HecyBaaT og Penybivka CeBepHa MakegoHuja,
nsgageH og LlapuHckaTa ynpasa Ha Penybaunka CesepHa MaKeaoHuja.

2.2.4.6. NoTBpAaTa o4 noTToukaTa 2.2.4.5. oa 0Boj PamKoBeH AOroBOp 3a NAATEXKHU YCAYTU MOXKe Aa ce
ynoTpebu noBeKkenaTtn BO POK o4 neT paboTHM AeHa. baHKaTa ro eBUAeHTUPa CEKOe BHECYBak€E AEBU3HA
roTOBWMHA Ha NAaTeXXHaTa CMETKa Ha Hepe3nAeHTOT, KaKo M Ha OpuUrMHanHaTa MoTBpAa M 3a4pXKyBa
¢doToKOMMja o4 Hea BO CBOjaTa eBUAEHLMja.

2.2.4.7. 33 uenute Ha BHeCyBarbe€TO Ha rOTOBMHATa BO CTPAHCKa BajnyTa Ha nJaTerKHaTta CMeTKa Ha
Hepe3naeHTOoT, NoTBpAaTa 04 NOTTOYKaTa 2.2.4.6. o4 0B0Oj PamKoBeH A0roBop 3a NAATEXKHU YCAYT BaXKn
neT paboTHW AeHa o4 AATYMOT Ha Hej3MHOTO M34aBatbe.
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2.2.4.8. Tlo UCKNY4OK, baHKaTa 0BO3MOXKyBa BHECyBare rOTOBMHA BO CTPAHCKA Ba/JiyTa Ha NaaTeXHuUTe
CMEeTKM Ha Hepe3uaeHToT 6e3 aa ce nogHece noTBpAaTta oA noTtToykaTta 2.2.4.5. on oBoj PamKoBeH
[0roOBOP 33 NAATEXKHM YCAYrn, BO ClegHUBE Cayvau:

- BO TEKOT Ha eZeH meceL, HajMHOTY A0 M3HOCOT 3a KOj COrNacHO NponMcuTe Npu BAerysakbeTo BO
Penybnvka CesepHa MaKezoHM]ja He ce U3aaBa 3a40/1XKMTE/IHO NMMCMEHa NoTBPAa,

- OOKONIKY NapuyHUTe cpeacTBa NOTEKHyBaaT 04 HENOTpoOLleHaTa roTOBMHA BO CTPAHCKA BaayTa
NPeTXo4HO MNOBJIeYEeHA OJ, HEroBuTe NNATEXHU CMETKWU, BO Mepuos of, TpU Mmeceuu of, AEHOT Ha
NOBNEKYBAHETO UK

- OOKOJIKY MapuyHWUTe cpeacTBa MOTEKHyBaaT og npogaxkbaTa Ha NpovM3BOAM Ha MaTHUUM BO
asmoH. OBMe cpeacTBa MOXKEe Aa Ce BHecaT Ha nJaTeXKHaTa CMeTKa BO CTPAHCKa BasyTa oA CTpaHa Ha
aBMOKOMMaHMjaTa Hepe3nAEHT KojaluTo npeBe3yBa NaTHMUM o4 uan Bo Penybaunka CeBepHa MakenoHuja,
WAN o4 ApYr Hepe3naeHT BP3 OCHOBA Ha COOABETEeH AO0roBOp 3a npesemakbe roToBMHa oA OBaa
aBMOKOMMaHWja N HEej3MHO BHECYBaH€ Ha MNaTeXKHATa CMeTKa.

2.2.4.9. baHKaTa OBO3MOKyBa BHECYBatbe AEHAPCKA FOTOBMHA Ha NJiaTeXKHaTa CMeTKa Ha HepesnaeHToT
aKo NoTeKHyBa oA,

- NPOAaAEeHUN CONCTBEHWN NPEBO3HN AOKYMEHTU 04, NPETCTAaBHULITBA Ha CTPAHCKM INLLA KOULUTO BO
Penybnvka CeBepHa MaKkegoHuja BpLUAT areHUMCKM paboTn BO BO3AYLIHMOT coobpaKkaj Bp3 OCHOBA Ha
CKNyYeHn mefyaprkaBHM cnoroabu 3a pefloBeH Bo3ayLleH coobpakaj,

- HEMOTpoOLLEHa AeHapCKa roTOBMHA NPETXOAHO MOBJEYEHA O HErOBUTE MIATEXHU CMETKM BO
POK o4, 3 meceum o4, AEHOT Ha NOBNAEKYBaHETO,

- Npopaxkba Ha MpPousBOAM Ha MaTHMUM BO aBuMoH. OBME CpeacTBa MOXKe Aa ce BHecaT Ha
AeHapcKaTa niaTeXXHa CMeTKa o4, CTpaHa Ha aBMOKOMMNaHMWjaTa Hepe3nAEeHT KojaluTo npese3yBa NaTHUUM
oz nnv Bo Penybanka CeBepHa MakegoHuja, v oa Apyr HepesngeHT Bp3 OCHOBa Ha COOABETEH 40roBop
3a Npesematbe roToBMHA 0f, OBaa aBMOKOMMAHMWja M HEjSMHO BHECYBatbe Ha NAaTeXKHaTa CMeTKa UK

- BO TEKOT Ha eZleH MeceLl, HajMHOTY 4,0 M3HOCOT 3a KOjLUTO COr/1IacHO NPONUCUTE NMPU B/IeryBarbEeTo
B0 Penybanka CeBepHa MakefoHuWja e A03B0OAEHO c10604HO BHECYBakbe AEHAPCKa rOTOBMHA.

2.2.4.10. OrpaHunyyBarbaTa 3a BHeCyBake roTOBMHA BO AeHapW U CTPAHCKA BalyTa Ha NAaTeXHUTEe CMETKMU
0ofi, OBaa NOTTOYKA He ce ogHecyBaaT Ha AMNAOMATCKMTE MPEeTCTaBHULWITBA HA CTPAHCKM 3emju wu
NPEeTCTaBHULITBATA HA MefyHapOAHW OpraHM3aLMmM U HUBHUTE 3aKOHCKM 3aCTanHUUM.

2.2.4.11. NpMMmaYoT pe3naeHT KOjLITO e TProBCKO APYLITBO, TProBel, NoeguHel, Uan NoapyXHULA Ha
CTpaHCKO npasBHO nuue Bo Penybamnka CesepHa MaKeLoHWja MOXKe Aa BHece roToBMHa BO CTPaHCKa
BanyTa Kaj baHkara.

2.2.4.12. Bo cnyyaj Ha NoTTO4Ka 2.2.4.11. og 0Boj PamKoBeEH A0roBOp 3a NaTexXHu ycayru, baHkaTta spm
ANPEKTHO 0f00pyBatbe Ha rOTOBMHATA BO CTPaAHCKAa Ba/lyTa Ha MAaTeXHaTa CMETKA Ha MPMMAYoT of,
noTToykaTa 2.2.4.11 og,080j PamKoBeH AOrOBOp 3a NAATEXHM YCAYTM UCTUOT paboTeH AeH Kora Ke 1 buaat
[OCTaBeHM NoTpebHUTE AOKYMEHTU COrNacHO MNOA3AKOHCKMOT aKT 33 HAYMHOT U YC/1I0BUTE MO KOULITO
pesnaeHTUTE MOXKaT 43 BPLIAT HanaaTa M nNnakare BO ePeKTUBHU CTPAHCKM Mapu BO TPaHCaKLMK CO
HepesnaeHTu.

2.2.4.13. baHKaTa MOXe Aa BpLUM UCNJaTa Ha FOTOBMHA BO CTPaHCKa BanyTa Ha baparbe of pesnaeHT
3apaaM nnakakbe BO CTPAHCTBO COF/IACHO MOA33aKOHCKMOT aKT 3@ HAYMHOT W yC/0BUTE MO4 KOU
pesnaeHTUTEe MoXKaT Aa BpLIaT HansaTa M nnakare BO epeKTUBHM CTPAHCKW Napu BO TPaHCaKUUKU co
HepesnaeHTn.
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2.2.4.14. ObpacumTe o4 notToukmTe 2.2.4.1. 1 2.2.4.3. og, 0Boj PaMKOBEH A0roBOp 3a NNATEXHM YCAYru 3a
M3BpLUYBatbe MAATEXHM TPAHCAKLMW BO AeHApu Ke ce NMPMMEHYBAaT Ha AAaTyMOT Ha 3ano4HyBake Ha
npumeHaTa Ha NCO-ctaHaapaoT ,,20022 XML” 3a paameHa Ha Hano03M 32 NPEHOC BO NAaTHUOT CUCTEM 33
nnakarbe U NopaMHyBake ronemm U UTHU naarkarwa MUNMC, cornacHo YNaTcTBOTO 3a XapTMeHaTa ¢opma
Ha NAATHUTE HasiI03M, COMNACHOCTA 32 AUPEKTHO 3a0/1KyBakbe M OBNACTYBAHETO 33 NpeHecyBae Ha
nnaTeXHaTa CMEeTKA, IMCTATa Ha WKdpKM 3a LenTa Ha naakaraTta M CoapKMHaTa HAa MHPOPMATUBHMOT
NEeTOK 3a nJiaTe)KHaTa CMeTKa Co 0CHOBHU GyHKUuKM Ha HEPCM (Cny»k6eH BecHWK Ha PCM 6p. 105/2025
oz 27.05.2025 roauHa).

2.2.4.15. HanoroT 3a noB/ieKyBatbe rOTOBMHA Of, MAaTeXHa KapTMyKa Ha baHKomaTt Ha baHKkaTa ce
M3BPLUYBA Ha CIEAHMOT HAYUH:

- CO BMETHYBatbe nan 6eCKOHTAKTHO YMTakbe Ha KapTUYKaTa;

- KopucHMKOT ce BepndUKyBa U ro aBTOPM3MPA HANOTOT COr/TacHO NOTTOYKaTa 2.3.1. annHeja 2 o,
0BOj PamKoBeH ,0roBOp 3a NAaTeXKHW YCyru;

- ro oabupa M3HOCOT LWITO CaKa Aa ro NoAUrHe UAW BHecyBa ApPYr U3HOC KOj CUCTEMCKM He e
AedbrHUpaH;

- 04bvpa fanv caka neyateHa NoTBpAa.

2.2.4.16. Hanorot 3a noB/ieKyBake roToBMHa 0/, NAaTexXHa KapTUyKa Ha baHKomaT Ha baHKaTa rn coapu
MUHUMYM CNeHUTE NoJaToLUMm:

- HAMMEHYBaHbE Ha AAaBaTe/IOT HA MIATEXHUTE YC/IYTU 10 KOTO € Ha3HAYeH HaloroT;
- aTyM U BpeMe;

- pen og 6pojoT Ha NnaTeXkHaTa KapTUYKa;

- UICMNIATEH U3HOC Ha FOTOBMHA;

- Ba/lyTa Ha roTOBMHATA KOjalUTO Ce NOB/IEeKYBa;

- eANHCTBEH 6poj Ha HaHKoMaT.

2.2.4.17. Hanorot 3a BHeC Ha roTOBMHA CO NAaTeXHa KapTU4yKa Ha 6aHKomMaT Ha baHKaTa ce 13BpLlyBa Ha
CNeAHVNOT HauMH:

- CO BMETHYyBatbe WM 6E3KOHTAKTHO YNTakbe HA KapTUYKaTa;

- KopncHUKOT ce BepuduKyBa 1 ro aBTOPM3MPa HANOroT COracHO NoTTouKaTta 2.3.1. annHeja 2 o4,
0BOj PamKoBeH [,0roBOp 3a NAATEXKHW YCNYTu;

- ja opbupa dyHKUMjaTa 3a ynnaTa;

- r'M BHecyBa HaHKHOTWUTE BO NpeaBUAEHNOT NPOCTOP;

- ja npoBepyBa cneumdmrKaumjaTa 3a 6POjoT Ha HaHKHOTU MO ANOEHCKM COCTaB MPUIOMKEHA Ha
MOHUTOPOT 04, 6aHKOMATOT;

- cO notBpAa Ha cneumdukauumjata fobuBa nevyaTeHa NOTBpAA 3a W3BPLUEHMOT BHEC Ha
roToBuHara.

2.2.4.18. HanoroT 3a BHEC Ha roTOBMHA CO N/aTeXHa KapTU4Ka Ha 6aHKomaT Ha baHKaTta ru coapxu
MUHUMYM CnegHnTe NnogaTtoun:
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- HAMMeHyYBakbe Ha AABaATE/I0T HA NIATEXHUTE YCYTU 10 KOTO € Ha3Ha4YeH HaoroT;
- AaTyM U BpeMe;

- pen og 6pojoT Ha NnaTeskHaTa KapTUUKa;

- BHECEH M3HOC Ha rOTOBMHA;

- BaJ1yTa HA roTOBMHATA KOjallTO ce BHECYBa;

- eANHCTBEH 6poj Ha BaHKoMaT.

2.2.5. U3BpwiyBarwe NNaTeXXHU TPAHCAKLUU CO CTPAHCTBO

2.2.5.1. Npwn n3BpLYBaAHETO NAATEXKHU TPAHCAKLMKM CO CTPAHCTBO, baHKaTa e AoKHa Aa M NpUMeHyBa
MepKUTe U fejcTeujaTa 3a cnpevyBakbe nepere napy n GuHaHCcMpare Tepopu3am COrlacHO 3aKOH.

2.2.5.2 3a usBplyBare Ha NAaTeXHUTE TPAHCAKUMM CO CTPAHCTBO, NOKpPaj oapendbuTte og PamKoBHUOT
[OroBOP 3a NAATEXHU YCAYrKn, ce NPUMEHYBaaT U oapeaduTe on NOA3aKOHCKUTE aKTU Ha HapogHaTta
6aHKa 33 U3BpLUYBakbe NAATEXHM TPAHCAKLMM KOMLLITO NPOU3eryBaaT o, 3aKOHOT 33 NAaTEXHWU YCAYrU U
NaaTHU CUCTEMM, NPU LUTO CE€ KOPUCTAT NAATHUTE HAN03U MPOMULLAHN CO TUE aKTHU.

2.2.5.3 Pe3ngeHTUTE KOU ce TProBCKM APYLUTBA, TProBUM NOEAUHLUM M NO4PYXKHUUM HA CTPAHCKM NPAaBHU
nmua Bo Penybanka CeBepHa MaKeoHWja MOXKaT Aa BpLIAT Naakakba M HaniaTv BO ePpeKTUBHU CTPAHCKU
napwv BO TPAHCAKLMUTE CO HEPE3UAEHTM HA HAYMH U NOL YCAOBM KOULWTO r'v nponuwyBa HapoaHaTta 6aHKa
Ha Penybnuka CeBepHa MakeaoHuja.

2.2.5.4 Pe3naeHTUTE MOXKaT Aa BpLUAT rOTOBMHCKA Han/laTa M naakaka Ha U o, Hepe3naeHTU BO AeHapu
Bo Penybaunka CeBepHa MakegoHMja cornacHo NponucuTe Kou ro perynmpaart roToBUHCKOTO paboTere
B0 Peny6aunka CesepHa MakezoHuja.

2.2.5.5 Peanusaupmjata Ha nnakarba M TpaHCchep Ha CPeAcTBa BP3 OCHOBA Ha KanMTa/lHU TpaHCaKuuu e
cnobosHa AOKOMKY ce paboTu 3a TpaHCaKUMja Koja e CKAy4YeHa, NpujaBeHa M perncTpupaHa CornacHo
3aKOHOT 3a AEeBM3HOTO paboTerbe M AOKOJIKY Ce HaMMPEHU cuTe OBBPCKM BP3 OCHOBA Ha AaHoOUM U
npuaoHecu cnpema Penybaunka CesepHa MakeaoHuja.

2.2.5.6 KaKo nnakarbe nnm tpaHcdep Ha cpeacTBa o4 noTroykaTa 2.2.5.5. o4 oBoj PamKoBeH gorosop 3a
naaTeXHU ycayrm ce cCMeTa MPEeHOCOT Ha CPeacTBa 32 peanusaumja Ha KanuTaJHM TpaHCaKuuMu, 3a
OCTBapyBatbe Ha NPaBOTO HA MHBECTUTOPOT BP3 OCHOBA Ha Y4eCTBOTO BO AOOMBKA UM OCTAaTOK HA MMOT,
Nno U3BpPLUEH CTeYaj MM INKBUAALM]jA HAa NPABHOTO JIMLLE BO KOE MHBECTUPa.

2.2.5.7 baHKaTa He cmee [a ro peannsupa NAaTHUOT HaMor BO CTPAHCTBO, OAHOCHO A3 My OBO3MOXM Ha
KOPWMCHMKOT pacno/iarakbe Co NPUAMBOT OZ CTPaHCTBO, aKo € BO CMPOTMBHOCT CO MOTTOYKaTa 2.2.5.2. o4,
0BOj PaMKOBEH [0roBOp 3a NAATEXKHU YCAYTU.

2.2.5.8. Co OnwTuKTe npaBmaa 1 yc0BM 3a paboTa co naaTexKHa CMeTKa Ha NPaBHU INLA U APYTU YCAYTU
32 NpasBHKU anua o noTtTouvka 11.1.1. og oBoj PamKoBeH A0OroBop 3a NATEXKHU YCAYrU, NPUAOT KOH 0OBOj
PaMKoBeH O0OroBOp 33 MAATEXHW YC/IYrM, € YTBPAEH HAYMHOT Ha paboTa CO n/aTerkHaTa CMeTKa BO
Aesn3n/aesmnsHu Kypcesu (Bo Touka 7 og OnwTtute npasuaa u ycnoswm og notrodka 11.1.1 og 08BOj
PamKoBeH [0roBop 3a NAATEXHWU YCAYrK), Kage WTo e AoypeneHo cienHoTo: (i) M3BpLIYBaHETO MAATHM
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Hano3M 3a AeBM3HWM Nnakaha, (ii) oBnacTyBaweTo Ha baHKaTa 3a MoMosiHyBarbe M NOTNWLWYBaHe Ha
3aK/IlyYHMUA 3a Kynonpogaxkba Ha aesusy, (iii) npumeHaTa Ha KypcHaTa /IMcTa, O4HOCHO NpuMeHaTa Ha
nocebeH Kypc 3a MHAMBMAYaNHA copaboTKa, (iv) Kako M Bpllere BalyTHa KOHBEP3aLuMja BO AeHapy Bp3
OCHOBa Ha NnnaTeH Ha/or 3a NPWUCUIHA HanaaTa o4, PacnoNoKAMBUTE CPeacTBa BO APYrM BaNyTU LOKONKY
KOpPWMCHMKOT-LO/IKHMK HEMA PacrofiIoNANBU CPeacTBa 3a NPUCK/IHA HanaaTa BO AeHApW.

2.2.6. lMpnnamB Ha NnaTeXKHa TpaHCaKLMja o4 CTPAHCTBO

2.2.6.1. NMpwn obpaboTKka Ha NpWAMBHA NNaTeXHa TpaHCaKuMja o4, CcTpaHcTBO, baHKata Ha
KOpMCHMKOT Kako NMpMmay Ha NapuvyHM CpeacTBa ro BpWKM 0A0bpyBareTo Ha MapuUYHUTE CpeacTBa Ha
nnaTtexHata cMeTKa Ha KOPUCHMKOT NpeKy nocTanka Ha:

- ANPEKTHO oA0b6pyBatbe, BO Cay4yauTe o NOTTOYKaTa 2.2.6.3. o4 0Boj PamKoBEH A0roBop 3a
naaTexXHW ycayru (Bo NOHaTaMOLWHMOT TEKCT: NOCTanKa Ha AMPEKTHO 0406pyBakbe) Mnu

- 04J/10XKeH0 ogo0bpyBatbe BO CayyauTe of noTTtoykarta 2.2.6.6. og 0oBoj PamkoBeH gorosop 3a
naaTexXHW ycayru (Bo NOHaTaMOLWHMOT TEKCT: NOCTanka Ha 04/10XKeHo 0406pyBaHse).

2.2.6.2. Bo c/iyyaj Ha e4HOKPATHM NPEKYrPaHUYHN MAATEXHM TPAHCAKLMWM BP3 OCHOBA Ha MapuyHu
[03HaKM KonwTo KOPMCHMKOT Kako Npumay rv NoBaeKyBa BO rOTOBMHA H6e3 ogobpyBarbe HA NiaTeXKHa
CmeTKa, baHKaTta cmee ga My Mcnaatm BO FOTOBMHA Ha AHEBHA OCHOBa HajmHory 5.000 espa wam
COOABETHA NPOTUBBPEAHOCT BO APYr BanyTu.

2.2.6.3. baHKaTa npMmeHyBa NocTanka Ha ANPEKTHO 0400pyBarbe BO C/y4aj Ha:

- NPUAMB 33 NPMMaY HEPE3UAEHT;

- NPUANB 33 NPUMaY Pe3NLEHT, OCBEH aKO CE UCMOIHETM YCNOBUTE 04 NOTTOYKaTa 2.2.6.6. 04, 0BOj
PamKkoBeH 40roBop 3a NAATEXHM YCAYrM 33 O4/I0KEHO 0406pyBatbe.

2.2.6.4. Tlpwn cnpoBefyBareTO Ha MOCTanKaTa Ha AWPEKTHOTO 0Ao0bpyBakbe 04 NOTTOYKATa
2.2.6.3. og oBOj PamkoBeH A0rosop 3a nnatexxHu ycnyrm, baHkata e fo/1KHA BeAHal BO TEKOT Ha UCTUOT
paboTeH AeH, a HajgouHa HapegHMOT paboTeH AeH 04, NPUMEMOT Ha M3BECTYBakeTo 3a 0406peHu
CpencTBa Ha HeroBaTa CMeTKa Kaj AaBaTes Ha MJaTeXHa ycayra BO 3emjaTa WaW BO CTPAHCTBO Aa M
0£00pM NapnYHUTE CPeacTBa Ha NaaTeXXHaTa CMeTKa Ha KOPMCHMKOT Kako NpMmad co AaTyM Ha BanyTa
Ha 0406pyBarbe KOjWTO HE CMee Aa e NoAoLHa o4 PaboTHUOT AeH Ha KojwTo e 0406peH M3HOCOT Ha
naaTe)kHaTa TpaHCaKumja Ha HeroBaTa CMeTKa M Aa My M [aje Ha NPMMayoT MHPopmaummTe 3a
nnaTexHaTa TpaHCaKuMja ypeaeHu co noTTodKaTa 2.8.2.1. o 0BOj PamkoBeH O0roBop 3a NiaTeXHu
ycayru.

2.2.6.5. [Ookonky uHPopmaummTe 3a NpPUAMBHATA MNJaTeXKHa TpPaHCaKuMja HaBedeHW BO
W3BECTYBarETO Of CTPaHa Ha AaBaTesIoT Ha NAATEXHW YCAyru ce norpewHn, KOpMCHMKOT e AokKeH Aa
[0CTaBM NOBPATHO U3BECTYBAkbE A0 AaBATENIOT Ha NAATeXHaTa ycyra 3a MCnpaBKa Ha MHOopMauuuTe 3a
TpaHcaKuujaTa.

2.2.6.6. baHKaTa npMmeHyBa NoCcTanka Ha 0410XeH0 0406pyBaHs€e BO C/y4Yaj Ha NPU/INB BO KOPUCT
Ha KOPMCHMKOT KaKo NpMmay pesnaeHT Bp3 OCHOBA Ha KanWTa/IHM TPaHCaKLMM 33 KOULITO ce NoTpebHu
[ONONHUTENHU MHOPMALMM MU AOKYMEHTM NPONULLIAHK CO YNATCTBOTO 3a CNpoBeayBakbe Ha Oa/yKaTa
33 HAYMHOT 33 U3BPLUYBAHbE NAATEXKHU TPAHCAKLMM CO CTPAHCTBO, KAKO U HAYMHOT, popmaTa M POKOT 33
n3BectyBarbe Ha HapopgHaTa 6aHKa 04 KOMLLTO MOXKe Aa Ce YTBPAW AeKa Ce UCMOJIHETU YCI0BUTE Of
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notroykmte 2.2.5.4.,2.2.5.5. n 2.2.5.6. og 080j PamKOBEH A0roBOp 3a NAATEXHU YCAYTU , AOKOJKY TUE He
6une goctaBeHu nNpea Aa ctaca NnpUanBOT.

2.2.6.7. MNpu cnpoBeayBakeTO Ha NoOCTankaTa Ha OAJ/I0XKEHO oA0bpyBarbe, baHKkaTa e A0/KHa
BeZHall BO TEKOT Ha UCTMOT paboTeH AeH, a HajaoLHa HapeaHWOT paboTeH AeH o4, A4eHOT Ha NPUEMOT Ha
N3BECTYBaHETO 33 04006peHN cpeaCcTBa BO KOPUCT HA HEroBaTa CMETKa Kaj AaBaTen Ha NaaTexHa ycayra
BO 3emjaTa MAM BO CTPAHCTBO Ja ro wu3sectM KOPUCHUKOT 3a nAnaTexHata TpaHCakuumja M 3a
AOMOJIHUTENIHUTE MHPOPMALMN UAM AOKYMEHTM 0o, noTToukaTa 2.2.6.6. o oBoj PamKkoBeH Oorosop 3a
NAaTeXHM YCAYrM KoUWTo Tpeba Aa rm AocTaBu 3a ofobpyBarbe Ha MapuYHUTE CPeACcTBa HA Herosata
nnaTexHa cMeTKa.

2.2.6.8 [lo npMemoT Ha M3BeECTYBaHETO 04, NOTTOYKaTa 2.2.6.7. o, oBoj PamkoseH Aorosop 3a
nnaTexHu ycnyrn, KOpUCHUKOT BegHal, a HajaouHa BO POk of 5 paboTHM geHa, M fOCTaByBa cuTe
AONONHUTENHN MHPOPMALMM UK [OKYMEHTM 0, CTaBOT 6 04, 0Baa NOTToYKa A0 baHKaTa 33 0406pyBare
Ha cpeacTBaTa Ha HeroBaTa CMeTKa.

2.2.6.9. [leH Ha nprvem Ha uU3BecTyBakeToO 04 NOoTToYKaTa 2.2.6.7. o4 0B0j PamKkoBeH Aorosop 3a
naaTeXHU ycayru e AeHOT KOjLWTo ce cMmeTa Aeka KOPMCHUKOT e n3BecTeH 3a Npu/nMBoT.

2.2.6.10. baHKaTa rn ogo6pyBa NapUUYHUTE CPpeaCcTBa Ha NaaTexKHaTa CMeTKa Ha KOPUCHMKOT Kako
npUMay pesnaeHT BeHall, BO TEKOT Ha UCTMOT paboTeH AeH, a HajaouHa HapeAHWOT paboTeH AeH Mo
NPUeMOT Ha AONONAHUTENHUTE MHOOPMALUM AN OOKYMEHTM Of, NoTToYKaTa 2.2.6.6. og 0Boj PamKkoBeH
[OroBOp 33 NAATEXHM YCAYTM CO AATYyM Ha BanyTa Ha ogo0b6pyBarbe KOjIWITO He CcMee Aa e NoAouHa o,
pabOoOTHMOT AeH Ha KOjLITO € 0A06peH M3HOCOT Ha N/IaTeXKHATa TPAaHCAKLUMja HA CMEeTKaTa Ha [aBaTenioT Ha
naaTeXHW YCAYTu.

2.2.6.11. BaHKaTa Hema Aa ™M 040b0pwW NapuyHUTE CPEeACcTBa Ha MaTe)KHaTa CMeTKa Ha
KOPUCHMKOT Kako Npumay pesngeHT cé foAeKa TOj He MM JOCTaBU CUTE AOMNONHUTENHUTE MHPOPMaLUN
WM BOKYMEHTM 04, MOTTOYKaTa 2.2.6.6. 04, 080j PamKkoBeH JOroBOpP 3a NAATEXKHU YCAYTU.

2.2.6.12. Bo cnyyaute og notToukmTe 2.2.6.3. 1 2.2.6.6. 04, 0B0j PamKoBeH A0roBop 3a NAaTEXKHMU
ycnyrn, baHkaTta v ogobpyBa napuyHUTE CpeacTBa Ha naaTeXHaTa CMeTKa Ha MPMMAYoT BO M3HOC U
CTPaHCKa Ba/yTa BO KOWMLUTO cpeacTsaTa buie ogobpeHn Ha HeroeaTa NiaTeXXHa CMeTKa Kaj AaBaTtesn Ha
naaTeXHW yCayru Bo 3emjata MaM BO CTPAHCTBO WM BO ApYyra BaayTa COrAaCHO HAaCOKMTe o4, NPpMMAYoT,
COrnacHo PaMKOBHMOT AOroBOP 3a NAATEXKHU YCAYTU.

2.2.6.13. loKosIKy NnapuyHuTE cpeacTBa Ha KOpPUCHMKOT Kako NpmMmad ce ogo6peHn Ha NaaTeXKHa
CMeTKa Ha NoCpegHUYKN AaBaTeNl Ha NaaTeXHU yenyrmn, noCpeaHUYKUOT AaBaTe/l Ha NNaTeXHN yCayru e
[OJIKeH Aa ja m3BecTn baHKaTa M Aa v rM npeHece nMapuyHMTe CpeaCcTBa Ha MiaTeXKHaTa CMeTKa Ha
BaHkaTa, BO BanyTaTa Ha NnaTeXHaTa TpaHCaKLUMja, HajaouHa HapeaHWOT paboTeH AeH oA AaTyMOT Ha
npuem Ha NapuyHUTE CpeacTBa Ha CBOjaTa NAaTeXKHa CMeTKa.

2.2.6.14. [1oKO/AKY NO NpMeMOT Ha M3BECTYBaHeTO 04, NOCPeAHUYKMOT AaBaTen Ha NAATeXKHU
ycnyrn, baHkaTa yTBpau fAeKa ce paboTu 3a NPUMAMBHA NJAaTeXHa TpaHCaKLMja 33 Koja ce nNpumeHyBa
nocTtanka Ha OAN0XeHO 0a06pyBatbe, ro MHPOPMMPA NPUMAYOT COFIACHO MOTTOYKaTa 2.2.6.7. of 0BOj
PamkoBeH f0roBop 3a naaTexHu ycayru.
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2.2.6.15. [JOKoNKy BO NAaTe)XHaTa TpPaHCaKuWja ce cogpXaHu MHGOPMaLMM CaMO 33 efeH
npMmay, a Bp3 OCHOBA Ha AOr0BOP, KOPUCHULM HA MAPUYHUTE CPEACTBA 04 NaTeXHa TPaHcaKuuja ce Aga
WU NoBeKe NPMMaym, NPMMaYoT KOjLITO € HasHavyeH BO NiaTeKHaTa TpaHCaKuMja ja ussectysa baHKaTta
33 CBOjaTa MJiaTeXHa CMeTKa U MJIaTeXHUTe CMEeTKM Ha ApyruTe NpMmMayun cogoroBapaym 1 My AOCTaByBa
Konuja o AoroBopoT. baHKaTa e fo/1XKHa Aa rv 0406pu NapuyHMTe CPpeACcTBa 04, NaaTeXKHaTa TpaHCcaKumja
Ha NNATEXHUTE CMETKU Ha CUTe MPMMAYM COrnacHoO 40roBopoT.

2.2.6.16. OaroBopHOCTa 3a BUCTMHMUTOCTA Ha MHPOPMALMUTE AOCTaBeHM A0 baHKaTa, Kako U 3a
aBTEHTUYHOCTA Ha NPUIOKEHUTE AOKYMEHTU Npm 06paboTKaTa Ha NpUAMBHATA NAaTeXKHa TPaHCaKuMja o,
CTPAHCTBO ja npe3ema KOpUCHUKOT.

2.2.6.17. Bo cnyyauTe Kora ce MpMMeEHyBa NOCTanKa Ha AMPEKTHO oaobpysarbe, BaHKaTa
OVNPEKTHO M 0806pyBa NapuUYHUTE CPEeACTBA HA NaaTeXKHaTa CMeTKa Ha KOpPMCHMKOT Kako npumad, 6es
[0CTaByBakbe JOKYMEeHTaumja.

2.2.6.18. Bo cnyyauTe Kora ce NMPUMEHYBa MOCTanka Ha OAJioKeHo ogobpysare, baHKaTa
of06pyBa NapuvyHUTE CPeACcTBa Ha NaaTeXHaTa CMeTKa Ha KOPUCHWMKOT Kako npumay pesngeHT no
[0CTaByBabE€TO HA COOABETHUTE AOKYMEHTM 33 C/IeAHMBE TPAHCAKLUN:

- HanaaTa Ha AUBMAEHAM W APy A0OUBKM 04 BNOXKYBaHE HA PE3NAEHTOT BO CTPAHCTBO KOELTO
MMa TPETMAH Ha AMPEKTHA WMHBECTMLMjA, KaKo M NOBNEKYBatbe BAOT WAM npofaxkba Ha xapTumute of
BPeAHOCT WAWN yaenute BO CTPAHCTBO KOMLITO MMAAT TPETMAH Ha AUPEKTHA MHBECTUUMja: AO0Ka3 3a
M3BpPLUEH YNUC BO Pernctapot Ha AMPEKTHWU WMHBeCTUUMM npu LleHTpanHuMoT peructap Ha Penybauka
CeBepHa MakenoHwuja;

- Han/iaTa BP3 OCHOBA Ha M34aBare 1 BOBeAyBakbe JOMALLHWN XapTUKM Of, BPeLHOCT BO CTPAHCTBO:
[0Ka3 33 M3BpLUEHO NpujasyBatbe Bo KomuncnjaTa 3a xaptmm of, BpefHOCT;

- HansaTa BP3 OCHOBa Ha Npoaaxba nam Bp3 0OCHOBa Ha M3AaBakbe HeABUMKHOCT BO CTPAHCTBO BO
COMCTBEHOCT HA PEe3MAEHT: JOKA3 3a U3BPLUEH YNUC BO PErMCTapOT Ha B/IOXKYyBaktba BO HEABUXKHOCTM HA
pe3naeHTH BO CTPAHCTBO Npu LleHTpanHuWoT pernctap Ha Penybanka CesepHa MakefoHwuja;

- NPEHOC Ha CpeaCTBa O NIAaTeXKHATa CMETKA Ha Pe3nAeHTOT BO CTPAHCTBO Ha HEroBaTa nNaaTeXHa
CMEeTKa Kaj JaBaTesN Ha NJaTeXHM YCAyrn BO 3emjaTa: AOKYMEHT cornacHo OafnyKata 3a HauMHOT U
YCNOBUTE NOA KOM PE3NAEHTUTE KOULITO He ce OBAcTeHM BaHKM, MOXKaT 4@ OTBOPAAT U Aa MMAAT CMETKM
BO CTPAHCTBO;

- HansaaTa BP3 OCHOBaA Ha Npoakba Ha XapTuK o4, BPeAHOCT BO CTPAHCTBO KOMLITO MMaaT TpeTMaH
Ha NopTHONMNO-UHBECTULMMU: OKYMEHT CO KOjLUTO MOXKe A3 Ce NOTBPAU AeKa TpaHCaKLMjaTa e CKayyeHa
NpPeKy 0BA1IaCTEH YYECHMK HA NA3apoT HA XapTuM 04, BPeHOCT, NPeKy OBAaCTeH YY4ECHMK Ha CTpaHcKa bep3a
WKW NPEKY OPraHM3MpaH Nasap Ha XapTuUu Of BPeAHOCT;

- NPUJIMBU Ha U3HOC egHaKoB MM norosem og 50,000 eBpa: LOKYMEHT cornacHo 6apareTto Ha
baHkara.

2.2.6.19. [JoKo/IKYy KOPMCHMKOT KakKo NpumMay pe3maeHT He MM A0CTaBU COOABETHUTE SOKYMEHTH
KOMLITO ce noTpebHM 3a Aa ce YyTBPAM AEKa Ce UCMOJIHETU yCIoBUTE o4 NoTToukuTe 2.2.5.4., 2.2.5.5. 1
2.2.5.6. og, 0B0j PamKoBeH A40roBOp 3a NAATEXHU YCAYyrM BO POKOT 04 2.2.6.6.,2.2.6.7., 2.2.6.8., 2.2.6.9.,
2.2.6.10. 1 2.2.6.11. og, 0B0j PamKoBeH A0roBop 3a NAaTeXHu ycnyrn, baHKaTa rm npeHecysBa napuyHuTe
CpeacTBa Ha COOABETHA eBUAEHLMCKA CMETKA KOjalLTo CaMMOT ja yTBPAyBa HajaouHa HapeaHUOT AeH No
WCTEKOT Ha POKOT.
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2.2.6.20. NMpn oaobpyBate Ha MapUYHUTE CPEACTBA Ha NaaTeXHaTa cMeTKa Ha KOpUCHMKOT Kako
npumad pesmaeHT, baHkaTa moke ga nobapa o, KOpUCHMKOT M Apyrv AONOAHUTENHU UHGOPMALUK U
OOKYMEeHTaLMja KOMLWWTO ce 04HeCcyBaaT 3a KOHKpeTHaTa TpaHcaKuuja.

2.2.6.21. baHKaTa ja 3a4pXKyBa AOCTaBeHaTa AOKYMeHTalMja BpP3 OCHOBA Ha Koja ce oa06peHu
napuvyHUTe CpeacTBa Ha NaaTeXKHaTa cMeTKa Ha KOPUCHUKOT KaKo nNpMmad pesnaeHT n e A0MXKHa Aa ja
4yyBa COrNACHO 3aKOHCKUTE NPOMNUCK.

2.2.7. Ogn1BHa NnaTeKHa TPaHCaKLMja BO CTPAHCTBO

2.2.7.1. MNpn MHUUMpPaArbE OA4NIMBHA MJIAaTEXHA TPaHCaKuMja BO CTPAHCTBO, KOPMCHUKOT Kako
naakay 1 gocraBysa Ha baHKaTa:

— M/IaTEH HA/OF NONO/HET COMNAacHO NMOA33aKOHCKMOT aKT Ha HapogHaTta 6aHKa 3a M3BpLUYyBakbe
NAATEXHU TPAHCAKUMU. U

— COOABETEH AOKYMEHT (BO C/lyyaj Ha NnaKkay pesnaeHT) AOKO/KY e npeBuaeH Bo YNaTcTBOTO 33
cnposeayBarbe Ha Oaslykata 3a HAUMHOT 32 U3BPLUYBaHE NAATEXKHU TPAHCAKUMKN CO CTPAHCTBO, KAKO U
HauuHOT, dopmaTa M POKOT 3a M3BEeCTyBake Ha HapoaHaTa baHKa 04 KojLITO MOXKe Aa ce yTBpAM AeKa 3a
M3BPLUYBakb€ HA KanuTasiHaTa TPaHCAKUMja Ce UCNOJIHETU YCAOBUTE o, NOoTTouKuTe 2.2.5.4., 2.2.5.5. n
2.2.5.6. oa 0B0Oj PamMKOBEH A0r0BOP 3a NAATEXHWN YCAYIHN.

2.2.7.2. [JoKonKy KOpPMCHMKOT KaKo Nnakay MHULMPA eHOKPATHWU MPEKYrPaHUYHU NNATENKHM
TPAHCAKLMKM BP3 OCHOBA Ha NAPUYHM LO3HAKM CO KOPUCTEHE FOTOBMHA 63 BHECYBakb e NaaTeXHa CMeTKa,
baHKaTa cmee ga M3BPLUM NPEHOC Ha NAaPUYHU CpeaCcTBa Ha MeceyHa OCHOBA HajMHOry Bo u3Hoc oA, 2.500
eBpa UM cooaBeTHa NPOTUBBPEAHOCT BO APYrK BanyTu.

2.2.7.3. OaroBopHOCTa 32 BUCTUHMUTOCTA Ha MHGOPMaLMMTE A0CTaBeHM A0 baHKaTa 3a obBpcKaTa
3a naaKkarbe BO CTPAHCTBO, KaKO W 3a aBTEHTMYHOCTA Ha NPUIOXKEHUTE AOKYMEHTU NpWU U3BPLIYBatbe
04/IMBHA NNaTeXKHa TPaHCaKLMja BO CTPAHCTBO ja Nnpe3ema KoOpUCHMKOT.

2.2.7.4. baHKaTa e Jo0/MKHA Aa 06e36enM MapUMUYHMOT M3HOC Ha MAaTeXKHaTa TpaHCcakuMvja co
CTPAHCTBO BO A€HapW MW eBpa KojalwTo ce u3BpluyBa Bo Penybaunka CeBepHa MakenoHuja na buge
0f06peH Ha CMeTKATa Ha A4aBaTeNoT Ha NAATeXHM YCAYrn Ha NPMMaYoT BO UCTUOT paboTeH AeH Kora e
NPUMEH MNATHUOT HaNor, COrTACHO TEPMMHCKMOT NaaH Ha baHKaTa co KojwTo e onpegeseH MOMEHTOT
KOH KpajoT Ha paboTHMOT AEH KaKO KpajHO Bpeme Mo Koe ce CMeTa AeKa e MPUMEH MIATHWMOT Hanor
CcnepHUOoT paboTeH AeH.

2.2.7.5. baHKaTta e Jo/mKHa Aa o06e3begM MapUMUYHMOT M3HOC Ha NAaTeXKHaTa TpaHCakuMvja co
CTPAHCTBO BO BanyTa pas3/nyHa Of AeHapu W eBpa KojawTo ce u3BpwyBa BO Penybnunka CesepHa
MakenoHuja ga buae ofobpeH Ha CMeTKaTa Ha AaBaTeNoT Ha NATEXKHM YCAYTU Ha NPUMAYOT HajaouUHa
[0 KpajoT Ha BTOpMOT paboTeH AeH NO AEHOT Kora € NPUMEH MIAaTHUOT HANor, COMACHO TEPMUHCKUOT
naaH Ha baHKaTa co KojLWTOo e onpese/ieH MOMEHTOT KOH KpajoT Ha paboTHMOT AeH KaKo KpajHO Bpeme no
KOe ce CMeTa ZieKa e NPMMEH MNAATHUOT HANor CAeAHNOT PaboTeH AeH.

2.2.7.6. baHKaTa e Ao/KHa Aa 06e36eaM MapUUYHUOT M3HOC Ha NaaTeKHaTa TpaHcakuuja co
CTPaHCTBO BO €Bpa KOjallTo Ce U3BpLUYBa BO pamKuTe Ha EgMHcTBeHaTa 0bnacT 3a Nnakakba BO eBpa (BO
HaTamowHKOT TeKcT: CEMNA) pa 6uae ogobpeH Ha cmeTKaTa Ha AaBaTe/loT Ha MAATEKHM YCAYyTU Ha
NPMUMaYoT HajaoLHa A0 KpajoT Ha cneaHMoT paboTeH AeH Mo AeHOT Ha MPUMEMOT Ha NAaTHMOT Hasor,
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COrnacHoO TePMUHCKMOT NnaH Ha baHKaTa co KojlTo e onpeseneH MOMEHTOT KOH KpajoT Ha paboTHUOT
[eH KaKo KpajHO Bpeme no Koe ce CMeTa AeKa e NPUMeH NAaTHUOT Haor cieaHuoT paboTeH aeH.

2.2.7.7. PoKoT og4 noTToyKkaTta 2.2.7.6. og 0BOj PamMKOBEH A0roBOp 3a NAATEXKHM YCAYITM MOXKe 43
ce NpoAo/iXKM 3a ywTe edeH paboTeH AeH 3a NJaTeXHUTe TpaHCaKUuMK BO eBpa BO pamkute Ha CEMA
KOMLUTO Ce MHUUMPAHW Ha XapTwuja.

2.2.7.8. PokoBuTe 3a U3BpPLUYBaHE Ha NPeKyrpaHUYHUTE NAaTEXHU TPaAHCAKLMKN onpeaesieHn co
notroykmte 2.2.7.6. n 2.2.7.7. op, oBoj PamKoBeH O0roBop 3a MNNATEXHW YCAYyrnm ce npumeHyBsaaT
COOABETHO M HA APYrvM NPeKyrpaHU4yHU NaaTeXXHU TpaHcakumu, ocseH ako KopucHuKoT u baHkarta ce
[,0roBOpaT 3a NpMMeHa Ha NOAO/T POK 32 U3BPLUYBAHE HA NIATEXHUTE TPAHCAKLMN.

2.2.7.9. JlokoNKy 3a U3BpLlyBame NpeKkyrpaHMYHU naaTexHn TpaHcakumm Bo pamkute Ha CEMNA Bo
apyrn Banytm Ha 3emju og CEMMA pasnunyHun of eBpo € A0roBOpeH PoK NOAOAr Of, POKOT yTBpAEH BO
NoTTOYKaTa 2.2.7.8. o4 0Boj PamKoBeH AOroBOp 3a NAATEXHU YCAYTK, TOj HE MOXKe Aa HaZMUHEe YeTupu
paboTHM AeHa o4, BpeMeTo Ha MpMeM Ha NAATHUOT HANor, COrNAacHO TEPMMHCKMOT NaaH Ha baHkaTa co
KOjLUTO € onpeseneH MOMEHTOT KOH KPajoT Ha paboOTHMOT AEH KAKO KpajHO BpemMe Mo Koe ce CMeTa AeKa
€ NPUMEH NAaTHUOT HaNOor CAegHMOT paboTeH aeH.

2.2.7.10. baHKaTa n3BpLYBa OAJMBHA NAaTEXHa TPaHCaKLMja BO CTPAHCTBO A0KOAKY KopucHuKot
KaKo niakau:

- AO0CTaBu NOMNOJZIHET NNaTeEH Hanor n

- JOCTaBUN COOABETEH AOKYMEHT (BO C/1yYaj Ha NnaKkay pesnaeHT) cornacHo noTrodkaTa 2.2.7.14.,
04, 04, 0BOj PamKoBEeH 40roBOp 3a NAATEXHM YCAYTK.

2.2.7.11. [JoKonKy KOPWUCHMKOT Kako nnakay pesuAeHT He pacrnosara co AEBWM3HO MOKpUTME
3apagm MHUUMpPabe NaaTexHa TPpaHCcaKumja KOH CTPAHCTBO, MOXKE A3 NPUCTANU Ha Na3apoT Ha CTPAHCKK
nAaTeKHW CpeacTBa MW Aa nobapa ycnyra Ha BasyTHa KOHBep3wuja.

2.2.7.12. baHKaTa He cmee aa My 1 CTaBM Ha pacnonarakbe NapuyHUTe CpeacTsa KOULITO CAYXKaT
KaKO [eBM3HO MOKPUTUE 33 M3BPLUYBAtbe OAJIMBHA MAATEXHA TPaHCaKuMja BO CTPAHCTBO, a KoM ce
obe3beneHn npeky TpaHcaKuWja Ha AEBU3HMOT Nasap WAW NPEKy yc/yra Ha BajyTHa KOHBep3uja, Ha
KopMCHMKOT Kako niakay pe3naeHT.

2.2.7.13. [JOKONIKY He ce NCNOJIHETWN YCN0BUTE 04, NOTTOYKaTa 2.2.7.10. og,080j PamKkoBeH Jorosop
3a nnatexHu ycnyrn, BaHkaTta ro oabusa NAaTHMOT HaNor U BegHaW ro mM3BectyBa KOPUCHUKOT Kako
nnakay pesnaeHT 3a YTBpAEHUTE HEYPEeLHOCTH.

2.2.7.14. KOpUCHMKOT KaKo Naakay pesnaeHT, Co NAaTHUOT Haor o4, noTTovkaTta 2.2.7.10. anmHeja
1 oa, 0BOj PamKoBeH f0roBOp 3a NAATENKHMU YCAYIU, U M AOCTaBYBa COOABETHUTE AOKYMEHTU Ha baHKaTa
3a ciegHUTe TpaHCaKUuu:

- NNakarbe OMBMAEHAW W APYrM AOBMBKM Of BAOXKYBakba KOMILTO CE CMETaaT 3a AMPEKTHa
WHBECTULMja Ha Hepe3naeHT Bo Penybnnka CeBepHa MaKegoHWja, Kako M Makake BP3 OCHOBa Ha
npoAa*kba Ha BI0XKYBaHETO KOELUTO Ce CMETa 33 AMPEKTHA MHBECTULM]jA UM 33 NPEHOC Ha OCTAaTOKOT 0/,
JIMKBMZALMCKATa Maca: AOKas 3a U3BPLUEH YNWC BO PErMCTAaPOT Ha AUPEKTHU MHBECTULLMM HA HEPE3UAEHTH
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npu LleHTpanHmoT perncTap Ha Penybanka CeBepHa MaKeAoHWja U flOKa3 3@ HAMMPYBakE Ha 3aKOHCKUTE
06BpPCKKM BP3 OCHOBA Ha AaHouu U npuaoHecu Bo Penybnumka CeBepHa MakeaoHwWja;

- NNakakbe BP3 OCHOBA Ha B/IOXKYBakbe BO XapTWMM Of BPegHOCT BO CTPAHCTBO Of CTpaHa Ha
pe3snaeHT! KOUWTO MMaaT TpeTMaH Ha NopTPONMO-MHBECTULMWN: AOKYMEHT CO KOJWITO MOXe Aa ce
NnoTBpPAM AeKa TpaHcakumjaTa Ke 6uae CKIyyeHa NpeKy OBMACTeH YYeCHMK Ha MasapoT Ha XapTuu o,
BPEAHOCT, NPEeKy OB/AaCTEH YYECHUK Ha CTpaHCKa 6ep3a MAKM NpeKy OpraHM3MpaH Nasap Ha XapTuu o,
BpeAHOCT;

- Niakarbe BP3 OCHOBA Ha KynyBakbe HeABWMMKHOCT BO Penybnmka CeBepHa MakeaoHuja BO
CONCTBEHOCT Ha HEPE3UAEHT, KAaKO M NaKkake Ha A0X0Z BP3 OCHOBA Ha M34aBarbe Ha HeABUXKHOCTA BO
CONCTBEHOCT Ha HEpPe3nAEHT: A0Ka3 3a U3BpLUEH YNUC BO PernctapoT Ha BAOXKyBakbe BO HEABUKHOCTU Ha
Hepe3naeHTn Bo Penybanka CesepHa MakeaoHuja npu LeHTpanHWoT pernctap Ha Penybanka CeBepHa
MakeaoHwja;

- NPEHOC Ha CPeACTBa 04, NAaTeXHa CMeTKa Ha Pe3naeHTOT Kaj AaBaTes Ha NAaTeXHM yCayrm Bo
3emjaTa Ha Herosa nJaTe)KHa CMeTKa BO CTPaHCTBO: JIOKYMEHT cornacHo OanyKaTta 3a HauMHOT U yCoBUTE
Mof, KOM PesuAeHTMTE KOMLITO He ce OB/AacTeHW BaHKM MoXKaT Aa OTBOpaaT M Aa MMaaT CMETKU BO
CTPaHCTBO;

- NNakarba Ha KanuTaaHW TpaHCaKLUMKM BP3 OCHOBA Ha M3BPLIHA UCMPaBa 1 MPUCKIHO NiaKkake Bp3
OCHOBA Ha M3BPLIHA MCNPaBa: [0Ka3 0f HaA/IeXKeH OpraH JeKa ce HaMUMPEHW 3aKOHCKM NPONULIaHUTE
06BPCKM BP3 OCHOBA Ha JaHOLM 1 NPUAOHECU KOH [psKaBaTa, ako 3a OCHoBHaTa paboTa 3a Koja HacTaHana
obBpcKaTa 3a Nnakare e NpeABuaeHO NPUIONKYBake TaKoB [A0Ka3s;

- nnakakba Ha M3HOC eiHaKBM uam noronemm og 100,000 eBpa: AOKYMEHT NOBP3aH CO OA4/IMBHATA
nnaTeXXHa TpaHcakumja.

2.2.7.15. baHKaTa ja 3a4p)KyBa AOCTaBeHaTa AOKyMeHTauuja o4 noTTouyKaTa 2.2.7.14. op 0BOj
PamKkoBeH A0roBop 3a NAaTEXKHM YCAYTM U € AO/KHA Aa ja YyBa COrIAaCHO 3aKOHCKUTE MPONUCH.

2.2.7.16. Npwn n3BpLlyBarbE€TO HA NAaTEXHU TPAHCAKLUKM KOH CTPaHCTBO, BaHKaTa morke aa nobapa
W Opyryu JOMNOJIHUTENHU MHPOPMALMM M AOKYMEHTaUMja KOUWITO Ce OAHecyBaaT 3a KOHKpeTHaTa
TpaHcaKuuja.

2.2.8. UBAH KaKo eguHCTBEHA UAEHTUDUKALMCKA O3HAKA HA NJ1IaTeXKHATa CMeTKa

2.2.8.1. MoyHyBajkn o4 npeu HoemBpy 2026 rofmHa, HaLMOHAMHUTE NNATEXKHN TPAHCAKLUN ce
MHUUMpaaT, ce 0b6paboTyBaaT U ce U3BPLUYBaAaT co KopucTerbe Ha MBAH (aHr. IBAN = International
Bank Account Number) Kako eamMHcTBEHA MAEHTUPMKALMCKA O3HAKA HA NAATEXHUTE CMETKM.

2.2.8.2. Bo cmucna Ha notTodKkaTa_2.2.8.1. og 0B0Oj PamKoBeH 40roBop 3a NAaTeXHWU yCayru, Ha
NMOCTOjHUTE BPOEBM HA NIATEXKHUTE CMETKU HAa KOPUCHWMKOT Ha MAATEXKHM YC/YrM OTBOPEHM Kaj
BbaHkaTa Bo BBAH dopmart (aHr. BBAN = Basic Bank Account Number) um ce goaasa npepuKkcoT
»,MKO7“ npu wTo Taka popmunpaHaTa o3HaKa npetctaByBa MBAH Ha coopBeTHUTE NAaTeHU
CMETKMU.
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2.2.8.3. UIBAH mopa aa 6uae onpegeneH HajaouHa BO MOMEHTOT Ha MHULMpPaHE Ha NAaTHMOT
Hanor.

2.2.8.4. [1oKONKY BO U3BOAUTE O, NAATEKHATA CMETKA AU BO APYrY AOKYMEHTU WTo baHKata my
rM OCTaByBa WMAW Ha ApPYr HaYMH MYy M CTaBa Ha pacnonararbe Ha KOPUCHUKOT Ha MaaTeXKHU
ycnyrn 6pojoT Ha naaTe)kHaTa CMeTKa e npukaxkaH Bo BBAH d¢dopmat, 3a eauHcTBeHa
naeHTMPMKaLMCKa 03HaKa Ha NnaTexHaTa cmeTka ce cmeTa MBAH 6pojoT, BO UMj cOCTaB e BKAy4YeH
npuKa*kaHnot bBEAH.

2.2.9. MocTanka 3a naeHTMPUKyBare Ha NAATEXKHA CMEeTKa U NPABUIHO MHULMPakbe Ha NNIATHUOT
Hanor co UBAH

2.2.9.1. KOpMCHMKOT Ha NnaTeXHU ycayru moxe, npeky csojot EPM cuctem (aHr. ERP = Enterprise
Resource Planning), 04HOCHO MHGOPMALMCKMOT cUCTEM LITO KOPUCHUKOT HA NAATENKHMU YCAYTU O
KOPWCTU 33 ynpaByBake CO CBOUTE NpoLecn n nogatoum, codteep, GopmaT Ha JaTOTEKA UK APYr
HaYMH Ha eNIeKTPOHCKa KOMyHMKauwuja co baHkaTa, ga pocrasyBa o baHkaTta mogaTtoum 3a
nAaaTeXHW CMETKW 33 peanusauMmja Ha NaaTeXHW TpaHcakuum Bo BBAH dopmaT Kako HMBHa
naeHTMGMKaLMCKa O3HaKa, BP3 OCHOBa Ha Kou baHKata moXe HeABOCMMCAEHO Ja U
MAeHTUOUKYBa NAaTeXHUTE CMETKM COornacHo HmMBHMOT MBAH Kako HMBHa uaeHTUOMKaLMCKa
O3HaKa.

2.2.9.2. KOPMCHMKOT Ha NaaTeXHW yCcnyru ja osnactyBa baHKaTa BO HEroso mme M 3a Herosa
CMeTKa CO AoCTaBeHUTe nogaToum ofg noTttodykata 2.2.9.1. og osoj PamkoBeH porosop 3a
naaTeXHW YCAYrM Aa M naeHTUPUKYBaA NNATEXHUTE CMETKM U Aa ro NnoAroTsu, O4HOCHO Aa ro
reHepupa nNaaTHUOT Hasor co cooaseTHnoT UBAH, npes HeroBo MHUUMpPakLE.

2.2.9.3. Co nogHecyBameTO Ha NOArOTBEHWOT NJATEH HANOr COrIaCHO MNOTTOYKMUTe 2.2.9.1. 1
2.2.9.2. opn 0BOj PamKkoBeH [0roBop 3a NAATEXHM YCAyrM BO NNATHUOT CUCTEM Ce 3aBpLIYBa
nocTankata Ha MHUUMpPakbe Ha NAaTHMOT Hanor co MBAH, 6e3 aa nma notpeba 3a npomeHa Ha
TEXHUYKOTO pelweHMe Ha EPM cuctemoT Kaj KOPUCHWMKOT Ha nAnaTeXXHW ycayrm nopagu
BOBeAyBakbe Ha 0O6BPCKaTa 3a Kopuctere Ha MBAH.

2.2.9.4. [OKONKYy eneKTPOHCKUTe W3BOAM, W3BECTyBakba, MNOTBPAW, AOATOTEKU W APYrU
nHopmaumm wTo baHKaTa my rm 4ocTaByBa AWM My M CTaBa Ha pacrnosaratbe Ha KopucHMKOT Ha
nAaTeXHW yCAyrn Bo BPCKa CO peanmsaumjaTa Ha NaaTeXXHUTe TpaHCaKLumM o4 NnoTToukumTe 2.2.9.1,
2.2.9.2. n 2.2.9.3. og oBOj PamkoBeH A0roBop 3a NAATEXHWU YCAYrM COAPXKAT MOAATOUM 33
niaaTeXXHUTE CMEeTKU MNpuKarkaHu BOo BBAH dopmaT, ke ce cmeTa fAeKa eAMHCTBeHaTa
naeHTMdMKaLMCKa 03HaKa Ha CooABeTHATa NaaTtexHa cmeTka e MBAH, BO umj cocTaB e BKAyYeH
npuKaxkaHnot BEAH.

2.2.10. NMocTanka 3a NnpMBpemMeHo npuaarogysare Ha wudpuTte 3a nnakare (80 30.04.2027 roauHa)

2.2.10.1. KOpMCHMKOT Ha NAATEXHWU YCAYTU KOj NPEKy eNeKTPOHCKOTO 6aHKapcTBO Ha baHKaTta
[OCTaByBa [ATOTEKa CO MAATEXHM Hano3M WTO coApaT Wwudpu 3a nnakatbe Kou He ce
ycornaceHu co Jluctata Ha wudpn 3a nnakarwe cornacHo ISO 20022 craHgapaoTt objaBeHa Ha
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MHTEpPHET CTpaHuuaTa Ha baHKkaTa, e cornaceH baHKaTta ga M3BPLWKW NpUNAroAgyBare Ha TakBUTE
wudpn cornacHo Ba)KeykaTa objaBeHa JlucTa 3a ManuMpaHM HajueCTo KOPUCTEHU Wndpwm
ycornaceHa co 6aHkuTe Bo PCM, ucto Taka objaBeHa Ha MHTEPHET cTpaHuMuaTa Ha baHKara.

2.2.10.2.Mo u3BpLeHoTo NpuaaroayBare, baHKaTta Ke r'v cTaBu Ha YBUA KOPUTUPAHUTE NNATEKHU
Haso3M 3a aBTOpM3aUMja o4 CcTpaHa Ha KOPWUCHMKOT Ha nnatexHu ycnyrn. baHKkata Ke ru
peannsnpa naaTeHUTe Hano3M CaMo MO HWMBHA aBTOpM3auMja o4 CTpaHa Ha KOPUCHMKOT Ha
naaTeXHW YCAYTU.

2.2.10.3.baHKaTa Ke ro BpLW NpuaarogyBareTo Ha wWwudpuTe 3a Nnakarkbe 3aKAy4yHOo 40
30.04.2027 roamHa. o ucteKoT Ha HaBeAeHNOT Nepuog, baHKkaTa Hema ga peanmsunpa NNATEKHMU
Ha/103M Kou coap:KaT WndpK 3a Naakake LWTO He Ce COrNacHo Co BayKeykaTa J/lucTa Ha wudpwm 3a
nnakame cornacHo I1SO 20022 ctaHaapAoT U TUe Ke buaaTt ogbmeHn 3a peanmsalmja co COoABETHO
obpasnorkeHue.

23 dopma u nocTanKa 3a AaBarbe Ha COMIaCHOCTa 32 MHULIMPakbe NJATeH HAOr UK U3BPLUYBaHe
naaTeXXHaTa TpaHCaKuuja U 3a NOBJIEKYBatbe Ha COrIACHOCTA 3a M3BpLUYBakbe HAa NJIaTeXHa
TpaHCcaKuuja uam 3a OTNOBMKYBakbe Ha NJ1aTeH Hanor

2.3.1. NnaTexxHaTa TpaHCaKLMja ce cmeTa 33 aBTOpPM3MpPaHa CamMo ako KOpUCHMKOT KaKko nakauy
WM OBNACTEHOTO NLe Ha NaaTeXHaTa CMeTKa Aaje COMMacHOCT 3a U3BpLUYyBake Ha N1aTexHaTa
TpaHcakKunja. Kako aBTopusMpaHu ce cMeTaaT NaaTexXHW TPpaHCaKLUMN N3BPLUEHU:

- BO ¢ounmnjanute Ha baHKaTa: co AOCTaBa Ha MPaBMAHO MOMOAHET MJAATEH HANOF, CO
noTnuwysare of KOPUCHUKOT WM OBMACTEHOTO /INLE Ha MAATEXHATAa CMETKA M Mnpe3emarbe
NPUMEPOK 04, MNAaTeH Ha/JOr CO E/IeKTPOHCKM MNeyaT Kako NoTBpAa 3a npouecupakbe Ha
NAaTEXHATA TPAHCAKLUMja;

- CO NnaTerKHa KapTMYKa: CO NpefaBatbe Ha NAaTerKHaTa KapTuUyKa, BMETHyBakbe Ha
naaTeXHaTa KapTuUyka Bo 6aHKoMaT U co BHecyBame MNNH, co BMeTHyBake Ha KapTuykaTa Bo [MOC
TepMMHan co unun 6e3 BHecyBahe MUH, naun co noTnmwysame Ha NnoTepaaTa Ha MOC TepMmuHanoT
Koj Hema MWH moayn, co pgonupare Ha KapTUYKaTa Ha OECKOHTAaKTHWOT eKpaH YuTady U Co
BHecyBarbe MWH npu 6GeCcKOHTAKTHM Nakartba 3a M3HOCKM AedMHMpPaAHW CO NpaBuaaTa Ha
rnobasHMTe NAaTEXHU CUCTEMM, OAHOCHO 3a TPAHCAKLMW HanpPaBeHM Ha UHTEePHET (naakakba 3a
e-Tprosuja) co BHecyBarbe 6pOj Ha NiaTexHa KapTMuKa, AaTym Ha uctekysarbe CVC/CVV koa,
[OKONKy e nobapaHO 0 NPoOAAXKHOTO MEeCTO, WAM CO aBTOPU3MParbe MNpeky MObMAHOTO
6aHKapcTBO Ha bBaHKaTa MAM Npeky AWUrUTaNeH MNapuUYyHMK Kage WTo € AUrUTanu3npaHa
(TOKeHM3MpaHa) naaTexHaTa KapTUYKa;

- Ha ogpeaeHun npoga>XHM mecCta Kajge WTo nopaaun 6p3VIHaTa Ha n3BpllyBare naaTtexXHu
TPaHCaKUUnN UAN TEXHONOLWKMN npeaycaosn, CornacHoO Ba*Xe4ykKnte nponncu Ha MefyHapO,CI,HMTe
lemMn 3a BECKOHTaKTHO nnaRaH:e, OAHOCHO NAaTeXHU TpaHCaKuuun 6e3 noTnuc Ha KopucHuKoT
Uan BHeCyBahe MWH, KOpMCHMKOT AaBa COMacHOCT 3a M3BpLWyBakbE HA TakKBUTE NJIAaTEXKHU
TPaHCaKuunn CO CaMMOT YNH Ha KOPUCTEHE Ha NJ1aTEXKHATA KapPTUYKa UIn mobuneH TEI'IEd)OH KOj
noaapXysa Kopucterwe aI'IJ'IMKaLI,VIja 3a AUTUTaNeEH NAapUYHUK 33 NPOAAXKHOTO MeCTO;
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- NpeKy aurntanHo 6aHKapcteo (e-banking n m-banking) KopucTejkm v enemeHTUTE 3a
aBTEHTMKaLMja COMNACHO BayKeuKuTe perynaTmsy;

- NpeKy noTnuwaHo bapakbe 3a TpaeH HaNor UK BP3 OCHOB Ha Apyr AoroBop, Haparbe
WM U3jaBa CO KOja e peryiMpaHa HansiataTa Ha 06BPCKM MPEKy TPaeH Hasor, CO COOABETHU
WMHCTPYKLMM 33 M3BPLUYBakbe Ha KPeaUTHUOT TpaHchep;

- NpeKy KOHTaKT-LeHTapoT Ha baHKaTa, Mo MpPeTXo4HO M3BpLEHa UAeHTUdMKauMja m
aBTEeHTUKaUMja Ha KOpUCHMKOT cornacHo npoueaypute Ha baHkata, npu wto KopucHMKOT AaBsa
M3peyHa COMIaCHOCT 3a HanaaTa Ha Npemuja No NoJsiMca 3a ocurypyBambe WTOo ja nobapan, a Koja
ke My brae focTaBeHa No e/IeKTPOHCKM NaT.

2.3.2. TMnaTexHaTa TpaHCaKuuja ce aBTOPU3NPA Of CTPpaHa Ha KOPUCHUKOT KaKo nnakay npeg,
HEej3UHOTO U3BpLUYBaH-e.

2.3.3. CornacHoCTa 3a M3BpLWYBaH€ Ha NAATeXHaTa TPAHCaKuMja WUAM 3a cepuja NAATEXKHMU
TpaHCaKLUK ce faBa CO MOTNULYBaHE Ha HAaNOroT AaJeH BO NMUCMEHA UM BO e/IEKTPOHCKA popma
NpeKy AUrUTaNHUTE KaHaaW of CTpaHa Ha KOPMCHUKOT KAaKo MnaKkay, Kako M Ha Koj 6uno gpyr
HAYMH Ha JaBakbe COMMACHOCT 3a aBTOPM3aLLMja Ha NaaTeXKHa TPaHCaKLUMja yTBPAEH BO NOTTOYKATA
2.3.1. og oBoj PamKkoBeH goroBop 3a naaTexkHu ycayrn. CornacHocTa, UCTO Taka, MoXKe Aa buae
AaZileHa U NpeKy NPMMAYOT UAK NPEKY JaBaTENOT Ha YCAYTM 33 MHULUMPAkbe HA Naakakba.

2.3.4. AKO cornacHocCTa 3a M3BpLIyBakbe Ha NaaTeXXHaTa TpaHCcaKunja He e gageHa Bo ¢opmaTa
norosopeHa nomery KOpMCHUKOT KaKo nsiakay M baHKaTa, nnaTekHaTa TpaHCcaKLMja ce CMeTa Kako
HeaBTOpU3NpaHa.

2.3.5. KopMCHMKOT KaKo Niakay MoKe Za ja NnoBsieye COrNacHOCTa 3a U3BPLUYBakbe HA NAaTeXKHaTa
TpaHCaKUnja BO CEKOe Bpeme, HO HajaoLlHa A0 MOMEHTOT Ha HEeOTMOBMKAMBOCT HA NAATHMOT
HaNOT COMMAcHO NOTTO4KK 2.3.7., 2.3.8. 1 2.3.9. og 0BOj PamKoBEH 40roBOpP 3a NIATEXKHM YCAYTN.

2.3.6. KOpMCHMKOT KakKo nnakay MOe [Oa ja NnoBJieye COMacHOCTa 3a M3BpLUYBarbe cepuja
NAATEXHM TPAHCAKLLMKN BO CEKOe BPeMe, Mo LITO CeKoja UAHa NaaTexKHa TPAHCaKLuMja Koja e aen
04, cepumjaTa ce CMeTa Kako HeaBTopu3npaHa.

2.3.7. KOPUCHMKOT KaKo Niakay He MoKe [a ro OTMOBMKa MNATHMOT HA/NOr OTKAaKO HanoroT e
npumeH og, [laBatenoT Ha NAaTeXHM YCYrM HA N1akayoT, OCBEH BO C/ly4anTe og NoTToukuTte 2.3.8.
1 2.3.9. og 0Boj PamKkoBeH A0roBop 3a NAATEXHU YCAYTU.

2.3.8. [JoKOAKy NAaTeXKHaTa TpaHCaKLMja e MHMUMpaHa o4 AaBaTes Ha yCyrv 3a MHUUMpPatbe Ha
nnakakba WUAKM 04 CTPaHa Ha UAW MPeKy NpUMayoT, KOPUCHMKOT KaKo Miakad He Moxe Aa ro
OTNOBMKA NJIATHMOT HA/IOT OTKAKO ja Aa/ COMNAcHOCTa 3a MHMLMpPatbe Ha NaaTexkHaTa TpaHcaKkumja
Ha [OaBaTeNoT Ha YCAyruTe 3a MHWUMparbe NAakakba MAM OTKAKo ja Adan COriacHocTa 3a
M3BpLUYBakbe Ha NJaTeXKHaTa TPaHCaKLMja Ha NPUMAYOT.

2.3.9. Bo cnyyauTe og nottoukute 2.4.5. n 2.4.6. og, 0Boj PamKkoBeH A0roBop 3a NiaTeKHU
ycnyrn, KOPpUCHUKOT Ha NAaTeXKHUTE YCAYTM MOKe 4a ro OTMOBUKA MJIAaTHUOT HANOr HajaouHa A0
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KpajoT Ha paboTHMOT AEH KOj NPETXoAM Ha AOrOBOPEHWMOT AeH 3a M3BPLIYBAakE Ha NAAaTHUOT
Hanor.

2.3.10. AKO NAaTHMOT HANOT € U3BPLLEH CO €4MHCTBEHA NAEHTUDUKALMCKA O3HaKa, Ce CMeTa AeKa
MAaTHUOT HAMOT e M3BPLUEH MPaBMAHO BO OAHOC Ha MPMMAYOT OnpeseneH co eAMHCTBEHATA
naeHTMdMKaumcKka o3Haka. JokosKy KopucHuKoT go BaHKaTa gocTaBua norpewHa eauMHCTBeHa
naeHTMOMKaumMcKa 03HaKa, baHKaTa HemMa OAroBOPHOCT 32 HEWU3BPLUYBaHE MAM HEnpaBUIHO
M3BpPLUYBakbe Ha NIAaTEXHATa TPAHCAKUM]a.

2.3.11. Co OnwTnTe NpasmIa 1 yCc/10BM 3a paboTa co NnaTeKHa CMEeTKa Ha NpaBHM MLa U APYrn YCIYTn 3a
npaBHM Anua oa nottouvka 11.1.1. o4 0Boj PamKoBeH A0roBOpP 32 NAATEKHM YCAYrU, NPUNOT KOH
0B0Oj PamKoBeH 0rosop 3a NAaTeXHW yCayru, e ypeaeHo BOCNOCTAaBYyBakbeTO HA TPaeH Hanor 3a
peanusaumja Ha Nnakakba o4 NnaTexkHa cMeTKa Ha KOpUCHMKOT KOH TpeTn anua (Bo Touka 18 oa,
OnwTnTe Npasuaa 1 ycnosm og, nottodka 11.1.1. oa 080j PamKoBeH AOroBOp 3a NAATEXKHW YCAYrn).

2.3.12 Co OnwTKTe NpaBuaa 1 ycnosm Ha CtonaHcka 6aHka ALl — CKonje 3a npudaKkatbe NaaTexHu
TpaHCaKUMM 3aCHOBAHW HA KapTU4KM of, noTtTtodka 11.1.1. oa oBoj PamKoBeH [oroBop 3a
NAaTeXKHWU YCNYTrK, NPUAOT KOH 0BOj PamKoBeH AOroBop 3a MJATEXHW YyCayru, e [oypeaeHo
cnefHoTo:

- npeaycnosute Kon KopUCHMKOT Tpeba Aa r'M UCMONHM 33 KOPUCTEeHEe Ha NaTeXkHaTa
ycnyra 3a npuoakarbe NAaTeXKHM TPaHCAKLUMKM 3aCHOBAHW Ha KapTUUKK;

- ONWTUTE KapaKTePUCTMKM Ha NaaTeXKHaTa yciyra 3a npudakarbe NaaTexHU TPaHCaKLmm
3aCHOBaHW Ha KapTUYKK;

- NOCTamNKaTa 3a OBO3MOXyBarbe Ha KOPUCHMKOT, Ha CBOUTE NMPOAAXKHU MecTa Aa BPLUM
HannaTa Ha paTu CO KpeaAuTHUTE KapTUUKKN n3gageHu og, baHkaTa;

- HAAOMECTOT 3a KOPUCTEHbE Ha NAATEXKHaTa ycayra 3a npudaKkarbe NAaTeKHM TPaHCaKLMM
3aCHOBaHW Ha KapTUUKK;

- 06BpcKknTe Ha baHKaTa U KOpMCHMKOT BO BPCKa CO KOPUCTEHETO Ha NIaTeXKHaTa ycayra
3a npudakarbe NAaTeXHU TPAHCAKLMMN 3aCHOBAHU HA KapTUYKUY;

- KopucTereTo Ha SoftPOS ycnyra 3a npudakarbe NAaTeXKHU TPAHCAKLMM 3aCHOBAHM Ha
KapTMUKK 04 cTpaHa Ha KopUCHUKOT;

- cnydauTe BO KoM KOPMCHMKOT e Jo/KeH Aa ro ogbve niakarbeto Ha ypea KojwTo e
JIOLMpaH Ha MeCTOTO Ha NpoaaKba;

- npudaKkarbeTo Ha NAaTeXHM KapTUUYKK o4 6peHaoBu pasnndHu og Visa/Mastercard;

- c/lyyauTe BO KoM baHKaTa HeMa Za BPLUM NPEHOC Ha CPeACTBa Ha NaaTeXKHa CMETKa Ha
KOpPMCHMKOT Uan Ke MMa NpaBo Ha NoBpaT Ha cpeacTBa o4 KOpUCHUKOT;

- npaBoTo Ha baHkaTa ga 6apa AONOAHWUTENHA AOKYMEHTalMja BO BPCKA CO CMOPHM
NAaTEXHW TPaHCaKLMK;

- obBpcKa Ha KopucHUKOT aa goctasu 1 (eaHa) conctBeHa 61aHKo meHMLa 6e3 npoTecT,
CO AafeHO NMUCMEHO OB/acTyBakbe Ha baHKaTa, BO C/lyyaj Ha HepeLoOBHO HaMMpyBarbe Ha OBBPCKUTE,
baHKaTa 4a ja NonoAHW MeHUUaTa cnopes AaAeHUTe OBaacTyBakba U 4a U3BPLUM HaNiaTa;
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- OTKaXXyBarbeTO 0f KopucTere Ha ycayraTa npudakatbe NNaTeXHU TpaHCcaKuuMu
3aCHOBaHM Ha KapTUYKK U

- OrpPaHMYyBaHETO Ha OATOBOPHOCT Ha BaHKaTa M HejsHUMHUTe BpaboTeHW 3a u3rybeH
npomert, NPodUT MAK Koja Buio gpyra cayyvajHa UAM MHAMPEKTHA WTeTa LWTO MOXe A3 ce MoBp3e Co
KOpUCTEHETO Ha NAaTexHaTa ycayra - npudakakbe NaaTeXKHM TpaHCaKUUKM 3aCHOBaHU Ha KapTUYKM.

2.4 BpemeTo Ha npMem Ha NAaTHUOT Ha/IoT U KPajHOTO Bpeme 3a NpMem Ha NiaTHUTE Hano3un

2.4.1 BpemeTo Ha NpMem Ha NAATHUOT HANOr € MOMEHTOT Kora baHKaTa ro npymunaa naaTHMOT
Hanor.

2.4.2 baHKaTa ja 3a40/KyBa MNaaTeXHaTa CMeTKa Ha KOpPUCHMKOT NoO NpMemoT Ha NIaTHMOT
Hanor.

2.4.3 AKO BpemMeTo Ha MpuMem Ha NAaTHWOT Hasor e Bo HepaboTeH AeH 3a baHKaTa, ce cmeTa
AEKa NNaTHUOT Ha/Ior e NPUMEH cnegHUOT paboTeH AeH.

2.4.4 KpajHOTO Bpeme 3a NpUem Ha NAATHUOT HANOr e onpeaeneHo CO TEPMMHCKUOT NaaH 3a
M3BPLUYBaHb€ Ha MJIATHUTE TPAHCAKLMKM, KOj € AOCTaneH Ha MHTepPHeT-CTpaHuLaTa Ha baHKkaTa u
Ha ornacHa Tabna Bo ¢uanjanute Ha baHKata. lnaTHMTE HaNoO3M KoM ce MNpumaaTt no
3aBpPLUYBAHETO HAa TEPMUHCKMOT NJ1IaH BO TEKOBHMOT AEH Ce CMETAaT AeKa ce NPUMEHU cnegHNoT
paboTeH aeH Ha baHKarta.

2.4.5 KOPMCHMKOT KOj MHMUMpPA NaaTeH Hanor u baHKaTa moXaT Aa A0roBopaTt M3BPLUYBaHETO
Ha NAATHMOT HANOr A3 3aMOYHe Ha TOYHO oApeneH AEH, UM HA KPAjoT Ha OApeaeH Nepuos unm
Ha JEHOT Ha KOjLITO N/1aka4yoT Ke M I'M CTaBW Ha pacrnosiaratbe Ha baHKaTa noTpebHUTe napuyHu
cpeacTBa 3a U3BPLUYBAHE Ha NAATHUOT HAJIor, NPU WTO BPEMETO Ha NpMem Ha NAAaTHUOT Haaor ce
CMeTa AeKa e A0roBOPEHMOT AEH 33 U3BPLLYBakbe Ha NIATHMOT Ha/Or.

2.4.6  AKO O0roBOpeHWOT AeH oA noTTouvkata 2.4.5. og 0Boj PamKkoBeH 40roBop 3a NAaTeKHU
ycnyrm e HepaboTeH aeH 3a baHKaTa, ce cMeTa AeKa NNaTHUOT HA/I0T € MPUMEH cnegHMoT paboTeH
OeH.

2.4.7 [okonky baHKaTa ogbue Aa ro M3BpLIM NAATHUOT HANOT UK A3 ja MHMLMPA NAaTeXKHaTa
TpaHcaKuuja, ke ro ussectn KopuCHUKOT 3a 0abMBaHbeTo, 3a NPUYMHUTE 3a oabuBarbe M 3a
nocrankaTa 3a McnpaBKa Ha rpeLlKMTe Kou gosene Ao oabvBakbe Ha NIaTHUOT Hasor, OCBEH aKo
[aBarbeTo Ha MHPopMaLmuTe e 3abpaHeTO CO 3aKOH.

2.5. MakcMmaneH pokK 3a U3BpLUYBaH€ HA NJIATEXXHUTE YCAYTU KOM ce npegmeT Ha oBoj PamKoBeH
Aorosop

2.5.1. bBaHKaTa M W3BpLIYBAa Ha/j03UTe 33 Nnakakba BP3 OCHOBA HA HAMOr MOTMMILAH Of,
3aKOHCKMOT 3acCTanHWK WAM OBAACTEHOTO /vue Ha KOPMCHWMKOT M NPUIONKEeHa COOABETHa
AOKyMeHTaumja. MnaTHMOT Ha/for MOXe Aa ce Aade MUCMEHO BO XapTMeHa ¢dopma Wau BO
eNeKkTpoHcKa dopma. MnaTHUTE HAMO3M Ce U3BPLUYBAAT BO LLE/IOCT U MO XPOHOJIOLWKM peaocses,
Ha HMBHOTO MPUCTUTHYBak€e Kaj baHKaTa.

2.5.2. MnakareTo of noTtToykata 2.5.1. o4 0Boj PamKoBeH 40roBOp 3a NAATEXHM YCAyru ce
BPLUKM OA CPeACTBATa Ha MJIaTEXKHATa CMETKaTa Ha HAaYyMH U MOZA YC/I0BU YTBPAEHMU CO BaXKeUKUTe

BO rnipumeHa og 01.11.2026 roquHa



SB Restricted

3aKOHCKM nponncun Kou ce oaHeCyBaaT Ha pa60Te|-beTo M NNaTHNOT NMPOMET BO 3eMjaTa n BO
CTPaHCTBO.

2.5.3. bBaHKaTa rv u3BpllyBa Ha/f03uTe 3a Naakakbe of, CMETKUTE UCTUOT AeH Kora e JocCTaBeH
Hanorot co noTpebHaTa AOKYMeHTauuja, a HajgouHa HapeAHUOT paboTeH [eH, CornacHo
Ba)KeUYKMTE 3aKOHCKM nponucu. baHkaTa ri cnposeayBsa Hafo3uTe 3a ynaaTta, O4HOCHO HaniaTta
Ha AeHOT Ha ynnaTaTta, O4HOCHO NPWINBOT.

2.5.4. Hanor usgafeH corlacHo noTToykaTa 2.5.1. o4 080j PamKoBEH A0roBop 3a NIAaTeXHU yCayrm
ce cnpoBeayBa BO PaMKUTE Ha PacrnonoXKANBUTE CPeACTBa Ha NaTeXXHATa CMETKa AOKO/IKY Ha Hea
MMa PacnosioXANBU CPeacTBa, OAHOCHO A0 M3HOCOT Ha cpeacTBaTa obesbeneHn og KopucHUKOT
3a M3BpLUyBatbe MNAATEXKHA TPAHCAKLUMja UM A0 U3HOCOT HA KPeaMTOT (LOKOKY € AOroBOpPeEH) U
[OKONKY Hema 6/110Kafa Ha pacrnosiarakbeTo co CpeacTBaTa.

2.5.5. KOPUCHMKOT e A0/XeH Npu pacrnonarakbe Co cpeAcTsaTa of, naaTekHata CMeTKa Aa Boau
CMeTKa [la He ro MNpPeYekopu M3HOCOT Ha PacrnosioX/IMBMTE CpeacTBa Ha cmeTkarta. og
PacnonoXMBM CPEACTBa Ce CMETaaT Ca/oTo Of yNaaTuTe U ucnaatute/nnakarbata of, CMeTKaTa
M CanfoTo o, 0106PEHOTO M UCKOPUCTEHO A03BOIEHO NpedekopyBarbe 0aobpeHo of baHKaTta Ha
W3HOC YTBP/EH BO JOrOBOPOT CKAy4eH co baHKaTa 3a 0go6peHo npeyeKkopyBarbe.

2.5.6. Npn eBeHTyanHO pacnosarake CO M3HOC Hag PacrnoNoXAMBUTE CpeacTBa COM1aCHO
Ba*Xe4yknte 3aKOHCKK Nponncun ce npeCMeTyBa 3aKOHCKa Ka3HeEHA KamarTa.

2.5.7. KopucHMKOT ja oBnacTyBa baHKaTa ga M3BpLWM HansiaTa Ha HennateHo nobapysake Ha
BaHKaTa No OCHOB Ha NpeyYyeKopyBake€ HAa CMETKaTa Hag A03BONEHMOT U3HOC 04, CpeacTBaTa Ha
APYrM CMeTKM Ha KOPUCHMKOT OTBOPEHM BO baHKaTa.

2.5.8. KopuCcHMKOT ja oBnacTyBa baHKaTa Aa M3BpWW HannaTa Ha AOroBOPEeHM, AOCheaHu, a
HeHannaTeHW nobapysarba Ha baHKaTa o4 KOPMCHWMKOT MO CUTE OCHOBM Of, PacnofOoKAUBUTE
CpeAcTBaTa Ha HEroBaTa NJaTe)KHa CMeTKa OTBOpeHa Bo baHKkaTa.

2.5.9. [dokonKy KOPUCHUKOT ro HagMMHEe TEeKOBHOTO Cand0 Ha napuyHuTe cpeacrsa Ha
nnaTe)KHaTa CMeTKa M/Man 3HOCOT Ha PACNO/IOXKAMBOTO CaL0 HA NaaTeXHaTa CMeTKa, ce CMeTa
OeKa naaTeXXHaTa CMeTKa NpemMuHyBa BO MPEMONYEHO AO/MKHUYKO cango. Ha npemonyeHoTo
OO/IKHMYKO cango baHKaTta npecmeTyBa M HannaTyBa 3aKOHCKA Ka3HeHa KamaTa. [OKonKy
MWHYCHOTO Cango He ce nogMupwu, baHkaTa Bpwn 610Kaga Ha cMeTKaTa.

2.5.10. BanyTa Ha nsaTe)HaTa TpaHCaKLUMja e Ba/siyTaTa BO KOjalUTO NAaKayoT ro MHUUMPan
NAaTHUOT HANOT MK AN COMMACHOCT 3a U3BPLUYBakbE HA NAaTeXXHaTa TpaHCcaKumja.

2.5.11. CuTe nnaTexXHW TpaHCaKLMM, KaKo W M3BECTyBakbaTa Of CTpaHa Ha KopuCHUKOT, ce
peructpupaat no XPOHOMOLWKW pedocies of, CTpaHa Ha baHKaTta, Taka wTo ce obe3beaysa
6e36e4HO uyyBarbe M TOYHA PeEnpoAyKuMja Ha MHPOpMauMUTe M ce CrnpedyBaaT Kakeu 6uno
NMOHaTaMOLIHM MPOMEHM M ce YyBaaT BO NepuoaoT NpeaBUAEH COMMacHO 3aKOHOT 3a MAaTeXHU
YCAYTU U NAATHU CUCTEMM.
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2.5.12. [loKonKy nnaTeHaTa CMeTKa Ha NPMMaYoT HaBeeHa Bo NAaTHMOT Hasor e 3aTBopeHa Uam
He nocton, baHKaTa Ha NPMMaYOT ro Bpaka M3HOCOT Ha HeM3BpLUEeHaTa NaaTeXKHa TpaHcaKumja Ao
KpajoT Ha cneaHnoT paboTeH AeH Mo AeHOT Ha NPMEeMOT Ha NapuyYHUTe CpeacTBa. 3a BpaKkarbeTo
Ha M3HOCOT, AaBaTeNoT Ha NIATEXKHUTE YCIYTM Ha MPMMaAYOT MOKEe [a HanaaTM HaJoOMECTOK BO
BMCMHA Ha BUCTUHCKWN HanpaBeHUTe TPOLWOLMW.

2.5.13. baHKaTa moKe ga oabue M3BpLIyBatbe MJaTeXHa TPaHCaKuMja COrnacHoO nponucuTe,
npasuiaTa KOMLITO Ce COOABETHO NPMMEHIMBU 33 U3BPLLYBAtbe HA NAATEXHUTE TPAHCAKUMN U
ycnosuTe o4 PamMKOBHMOT 40roBop.

2.5.14. Bo cny4ajoT og notTtoyKaTa 2.5.13. og oBOj PamkoBeH [0roBop 3a MAATEXHW YCAyru,
baHKaTa e gonXKHa Aa ro nssect KOpMCHMKOT BegHaL, a HajAOLHa A0 UCTEKOT HAa POKOBUTE 33
M3BPLUYBaHE HA NNATEXHM TPAHCAKLMM COrNAacHO 3aKOHOT 32 NNATEXHM YCAYTU U NAATHU CUCTEMU
3a NpUYMHUTE 33 046MBaHETO M 3a NMOCTANKaTa 3a MCMPaBKa Ha rPeLuK1Te KoULWTO AoBene A0
0461BaHETO Ha NAAaTHUOT HAJI0T, OCBEH aKO AaBareTo Ha MHPopmaLmmTe e 3abpaHeTo CO 3aKOH.

2.5.15. 3a u3BplwyBatbe UCMpaBKa Ha rpellKkata no cayxbeHa Ao/KHOCT, baHKaTa morke aa ja
3a[10/1)KM NNaTexXHaTa cMeTKa Ha KOPMCHMKOT A0 BUCMHA Ha NapUYHUTE CPpeacTBa WTO ce npegmeT
Ha uMcnpaBKa Ha rpewkata. MNpu u3BpWYBaeTO Ha WMCNpaBKaTa Ha rpellkata no cay»kbeHa
OOMKHOCT, baHKaTa e go/MKHA Aa ro m3sectn KOpUCHMKOT BegHall, HO He NMOAOUHA o4, eAeH
paboTeH AeH oA AEHOT Ha M3BPLIYBAHETO Ha MCMpaBKATa Ha rpelkaTta. 3a u3BplyBare Ha
McrpaBKaTa Ha rpeLuKaTa no cay>kbeHa A0/IKHOCT He ce NPecMeTyBaaT u/uau He ce HaniaTtysaat
HagomecTouun og, KopmcHUKOT.

2.5.16. MMpaBMAHO NOMONHET HANOr € HAa/Nor BO KOjWTO CUTE 3a40/KUTENHW e/IEMEHTU ce
NPaBUIHO NONOSHETU CO MHPOPMALLIUKN M NoAATOLM BO NOMHaTa BO 06paseLoT U ce NoTBpAEHM
€O cBOepayeH notnmc og, KoOpucHMKOT.

2.6. MoXKHOCT 3a orpaHuvyBsadme Ha TpowenheTo NPU KOPUCTEHETO Ha ogpeaeH Na1aTeéH UHCTPYMEHT

2.6.1. Kora nnaTHUOT MHCTPYMEHT Cce KOPUCTWU 3a AaBakbe Ha COMMAacHOCTA 32 M3BPLUYBakbe Ha
naaTeXKHaTa TpaHcakLumja, ke ce MpMMeHyYBaaT TPAHCAKLUMCKUTE OrpaHnYyBatba KOW ce HaBeaeHM
B0 OnwTtuTe npasuna M ycnosu Ha CTonaHcka GaHka AL — CKonje 3a KopucTerbe NAATEXHM
KapTMYKKM 3@ NPaBHU /ML, COCTAaBEH Aen Ha 0BOj PamKoBeH A0OroBOp 3a NAATEXKHU YCAYTU.

2.6.2. baHKaTa ro 3agp’KyBa NpaBo Aa ro 6/J0KMpa NAATHUOT MHCTPYMEHT 3apaan 06jeKTUBHO
onpaBAaHM NPUYUHM NOBP3AHU CO:

- CUTYPHOCTa Ha NNAaTHUOT UHCTPYMEHT,
- COMHEX 3a HEABTOPU3NPAHO NN USMAMHUYKO KOPUCTEHE HA NNATHUOT MHCTPYMEHT, U1

- 3HAYUTE/IHO 3rofIeMeH PU3UK AeKa KOPMCHMKOT HeMa Aa MOXKe Aa M UCMOHU CBOUTe
napuyHM 06BPCKM NOBP3aHM CO KpeauTHaTa AiMHKja, BO Cly4yaj Ha ynoTpeba Ha naaTeH
WHCTPYMEHT CO 0406peHa KpeamTHa AnHuja.
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2.6.3. baHKaTa npes 610KMpParbETO Ha NAATHUOT UHCTPYMEHT, @ AOKO/IKY TOa HE € MOXKHO, BeAHal
no 610KMParbETO Ha NAATHUOT UHCTPYMEHT, Ke ro MHpopmmpa KopncHUKOT 3a 610KMpareTo 1 33
NPUYMHUTE 332 TOa Ha HauyMH YTBPAEH BO NoTTo4YKaTta 4.2.1. TouKa (14) oa 0Boj PamKoBeH aorosop
33 NAATEXHU YCAyrn, OCBEH BO C/y4vaj Kora uMHPopmupareTo 3a b6A0KMparbe Ha MAAaTHUOT
WMHCTPYMEHT € CNPOTMBHO Ha 3aKOH MM aKo 3a Toa NocTojaT 06jeKTUBHO ONpaBAaHU CUMYPHOCHM
NPUYNHN.

2.6.4. baHKaTa e JO/MXKHA 4@ ja OTCTPaHM 610KagaTa Ha NAATHUOT MHCTPYMEHT WK fAa O 3aMeHU
6/10KMPaAHNOT NAATEH MHCTPYMEHT CO HOB NAATEH MHCTPYMEHT NO NPECTAHOKOT Ha NPUYUHUTE 33
610Kaaa o NoTTouKaTa 2.6.2. o4 0BOj PaMKOBEH A0roBop 3a NAATEXHU YCayru.

2.7. UHdopmaumm 3a noeguHEYHN NAATEXKHU TPAHCAKL MK

2.7.1. UHpopmaumm 3a noeguHeyHM NAATEXKHWM TpaHCaKuMM Kou BbaHKata My rM [ocTaByBa Ha
KOpMCHMKOT Kako nnakay

2.7.1.1. baHKaTa Ha KOpUCHMKOT KaKo nsakay Ha Ha4yuMH cornacHo noTtTodka 4.2.1. TouKka (19) og,
0BOj PamKoBeH A0roBop 3a NAATEXHW YCAYrM Ke My 1 gage Ha KopucHuUKoT ciegHuTe nHbopmaumm Bo
BPCKa CO NNATEXHM TPAHCaKUUK:

- pedepeHTHa 03HAKa Ha NaaTeXKHaTa TpaHCaKuMja co Koja KOpUCHMKOT MosKe Aa ja uaeHTUdUKyBa
TpaHCcaKuMjaTa U JOKOJIKY € NPUMEHANBO, MHPOPMALIMUTE KOU Ce OAHecyBaaT Ha MPMMaYoT;

- M3HOCOT Ha NnaTe)HaTa TpaHCaKLUuja BO Ba/lyTaTa BO KOja NaTeskHaTa CMeTKa Ha KOpMCHMKOT ce
3a,0/13KyBa W/IM BO Ba/lyTaTa Koja Ce€ KOPUCTM BO MNATHUOT HaJIor;

- BMAOT M M3HOCOT Ha CUTE HaAOMECTOLM LTO Ce Ha ToBap Ha KOPMCHUKOT, BKYNHO M Mo

noeanHe4yHu CTaBKMU,

- [eBM3HWOT Kypc Koj BaHKaTa ro Kopuctesna Npu M3BPLUYBAHETO HA NATe)KHaTa TpaHcakuumja v
W3HOCOT Ha NAaTe)KHaTa TpaHCaKLmja No BasyTHaTa KOHBEP3Mja, LOKOKY € MPUMEHNBO, U

- 0aTYMOT Ha Ba/JlyTa 3a 3a40/1KyBarbe UAN OaTYMOT Ha NpUem Ha NNaTHNOT Ha/lor.

2.7.2. UHdopmaLmm 3a MoeamHEYHM NAATENHWU TpaHcaKumnm Kou BaHKata my rM goctaByBa Ha
KoprCHUKOT Kako npumay

2.7.2.1. baHKaTa Ha KOPUCHMKOT Kako NpMMay Ha HauyMH COracHo MoTTouka 4.2.1. Touka (19) opg,
0BOj PamKkoBeH f0roBop 3a naaTeXkHuW ycayrn ke my M gage Ha KopuMcHUKOT cnegHuTe MHGOpMaLmMmn Bo
BPCKa CO NNATeXKHUTEe TPaHCaKLUMK:

- pedepeHTHa 03HaKa Ha MNJaTexkHaTa TPaHCcaKLuMja co Koja KOpUCHMKOT MoXKe Aa ' MaeHTUPMKYBa
TpaHcaKumjaTa 1 NaakadvoT U cute MHGOPMaLLMM KoM Ce MPeHecyBaaT Co NaTexHaTa TpaHCaKumja;

- M3HOCOT Ha N/aTe)KHaTa TPaHCaKLMja BO Ba/lyTaTa BO Koja NiaTeXKHaTa CMeTKa Ha KopMCHUKOT ce
oaobpysa;
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- BNAOT U U3HOCOT HA CUTE HaAOMECTOUM WTO Ceé Ha TOBap Ha KOpMCHMKOT 3a nNnaTtexXXHu
TPpaHCaKuun, BKYNnNHO 1 No noegunHe4YHn CTaBKU;

- [EeBW3HMOT KypPC KOj Ce KOpMCTeN Npu U3BPLUYBAHETO Ha NaTeKHaTa TpaHcaKumja of baHKaTta u
W3HOCOT Ha NJIaTeXXHaTa TpaHcaKLuja Npes BayTHaTa KOHBEP3Mja, LOKOKY € MPUMEHINBO U

- AaTyYMOT Ha Ba/lyTa 3a o,u,o6pyBa|-be Ha CMETKAaTa Ha KOpMCHMKOT Ha NnaTexXHn ycnyru.

2.7.3. UIHpopmauum 3a noegnHeYHM NNATEXKHM TPAaHCAKL MM 3aCHOBAHM Ha KapTUUKa Kou BaHKaTta my
r f0CTaByBa Ha KOPMCHUKOT Kako npumay

2.7.3.1. baHKaTa Ha KOpPMCHUKOT KaKo NpMMay Ha HauyMH COrnacHoO NoTToudka 4.2.1. Touka (19) og oBOj

PamKoBeH L0roBop 3a NAATEXHM yCAyrn Ke My 1 gagae Ha KopucHMKOT cneaHuTe MHGOpMaL MM BO BPCKa
CO NIATEXHWU TPAHCAKLMMN 3aCHOBAHW Ha KapTUYKa:

1) pedepeHTHaTa O3HaKa of Koja KOPWUCHMKOT MoOXKe fa ja MAeHTMOMKyBa MNaTeXKHaTa

TpaHCaKLUKja 3aCHOBaHA Ha KapTUUKa;

2) N3HOCOT Ha NaaTeXXHaTa TpaHCaKLMja 3aCHOBaHa Ha KapTU4Ka BO Ba/lyTaTa BO Koja NaaTeXKHaTa

cMeTKa Ha KopucHUKOT ce og06pyBa, U

3) U3HOCOT Ha CUTe HaJOMECTOLM LUTO Ce Ha ToBap Ha KOPMUCHUKOT Ha NaaTexHaTa TpaHcaKuuja

3aCHOBAHa Ha KapTUuKa, BKYMHO U MOeAMHEYHO 3a HaJloOMECTOKOT 3a yc/yraTa Ha npoJasaqor v
Ha 3aMEeHCKMOT HagoMecToK. MHbopmaummTe of oBaa NOTToYKa BaHKaTa MoKe Aa rv npukake
obeanHeTo, crnopep, nNnaTeXHWOT 6peHs, nnaTekHaTa anauvkauuja, BWOOBMTE MAATHU
MHCTPYMEHTM U CTaMKWUTE Ha 3aMEHCKMTE HaJOoMEeCTOUM LTO Ce MPUMEHYBaaT Npu MaaTexHu
TPaHCaKLMKN 3aCHOBAHMU Ha KapTUYKW.

2.7.4. baHKaTa My M AaBa MAW My M CTaBa Ha pacnonarakbe MHPopmauumTe noTToukuTe 2.7.1.1,,
2.7.2.1.n 2.7.3.1. og oBOj PamKoBeH A0roBOp 3a NNATEXHM YC/YTM eAHAW MeceyHo, 6e3 HaLoMeCTOK BO
paMKM Ha MeceyeH WM3BELITaj 0of, NaaTeXHa CMeTKa CornacHo noTtoykaTa 4.2.1. Touka (19) oa oBoj
PamKoBeH A0roBop 3a NAaTeXHU YyCAyru.

3. HAOOMECTOUHN, KAMATHU CTANMKU U AEBU3HU KYPCEBU
3.1. Hapomecrouu

3.1.1. baHKaTa nma NpaBo Aa npecmeTa U Aa HanaaTM o4, KOPUCHUKOT HaZOMEeCTOLM 33 NAATEXHMU
YCAYTM KO MY TU MPY»Ka COrlacHO PaMKOBHMOT AOr0BOP 3a NAATEXKHMU YCAYTN.

3.1.2. baHKaTa npecmeTyBa M HanaaTyBa HagoMecTouu U nposmsum o, KOpucHMKOT NO OCHOB Ha
paboTerbe Co NaaTeHa CMeTKa, BO BUCMHA, POKOBM M HA HAUYMH yTBpAEHU BO TapudaTta Bo AeNOT Koj
ce oAHecyBa Ha NaTeXHUTE YCAyru 3a NPaBHU /INLLA BaXKeUYKa Ha AeHOT Ha U3BPLUYBake Ha ycayrara,
KOja e cocTaBeH Aen Ha PamKOBHMOT A0roBoOp 3a NAATEXHU yCayru, U Toa 3a:

- BOAEHE Ha NnaTeXxHa CMeTKa;

- TOTOBWHCKa ynnaaTa M ucnnata o4/Ha nnaTexHa CMeTKa;

- nnakakbe BO KOPUCT Ha NIAaTEXHM CMETKM Ha NpaBHW ML, HenpujaseHn Bo EPC Ha cmeTku

BO baHKaTa;
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- NNakakbe BO KOPUCT Ha NIATEXHM CMETKM Ha NpaBHW ML, HenpujaseHn Bo EPC Ha cmeTKK
BO Apyra 6aHKa;

- 6e3roToBMHCKM MHTEPEH MNIaTEH NPOMET;

- 6e3rotoBMHCKM NaaTeH npomeT npeky KUBC n MUNC;

- 6e3rotoBMHCKM nnateH npomet npeky KUBEC n MUNMC npeky antepHaTUBHUTE KaHain Ha
baHKkaTa;

- 6p3 TpaHcdep Ha cpeacTBa Bo baHKaTa;

- bnokaga n aebnokaga Ha NaaTeXHa CMeTKa;

- VM34aBatbe M3BELTAj 3@ NOAATOLM Of, NPUCUAHA HannaTa no 6aparbe M M3BpLUYBakbe Ha
pelleHnja 3a NPUCUAHA HannaTa;

- MPWUIMBU O, CTPAHCTBO;

- [o3HaKa (nnakame) Bo cTpaHCcTBO M Swift Tpowoum;

- Tpowouu 3a HegocTaseH IBAN 6poj o cTpaHcKa 6aHKa;

- GaKTMYKM TPOLWOLM Ha CTpaHCKaTa 6aHKa co Kou e 3agomkeHa baHkata 3a
Hannatn/nnakarba Ha/o4 AeBn3Ha CMETKa;

- u3paboTKa M M3aaBarbe Ha PasIMYHM BUAOBM NOTBPAU, U3BOAM U NMPENUC HA AOKYMEHTH
no 6aparbe Ha KopuCHUKOT;

- ApYyrv TpoLloum yTBpAeHM Bo TapudaTa BO AeNOT KOj Ce 0gHECYBa Ha NATEXKHUTE YCYrn
33 NpaBHM NLA 3aBMCHO Of, BUAOT Ha yc/yraTa LWTO ce BPLUM.

3.1.3. HagomectoumuTe og, nottouyka 3.1.2. oa o0BOj PamKoBeH A0OroBop 3a NAATEXKHW yCcayru ce
yTBpAeHu BO TapudaTa BO 4€N10T KOj Ce ogHecyBa Ha NAATEXHUTE YCAyrv 3a NpaBHU nmua. TapudaTa
BO [€N10T KOj Ce 04HecyBa Ha NAATEXHUTE YCAYrM 3a NPaBHM IMLLA € A0CTanHa BO e1eKTPOHCKA Bep3uja
Ha TpaeH meguym: Ha Beb-nopTanoT Ha baHKaTa, BO €NeKTPOHCKOTO MOLWITEHCKO CaHAaye BO
anrutanHoto 6aHKkapcTeo (e-banking 1 m-banking) n Bo neyateHa popma Bo Ppuamjanute Ha baHkaTa.
TapudaTa BO AeN0T KOj ce ogHecyBa Ha NAaTeXXHUTe yCayrn 3a NpPaBHU AnLLA € A0CTanHa U Ha BUAHO
MECTO Ha UHTepPHeT-CTpaHMLUaTa Ha baHKaTa.

3.1.4 Co noTnuwwyBaH€TO Ha PaMKOBHMOT A0rOBOP 33 NATEXHU YCAyrn, KOPUCHUKOT NOTBpAYBa AeKa
npea NoTNMLWYBatbeTO HA PAMKOBHMOT AOrOBOpP Ha WanTepoT Ha baHKaTa, Npe3eHTMpaHn My ce cuTe
TPOLIOLM, HAAOMECTOLM M MPOBU3MM MU NOTBPAYBA AE€Ka € 3aM03HAEH CO M3HOCOT, POKOT M HAYMHOT Ha
niaakakbe Ha HagoMecToumuTe, TPOLWOLUTE M NPOBU3MUTE o4 NoTTouKata 3.1.1. og oBoj PamKkoBseH
[O0roBOp 3a NATEXHU YCAYTM, KaKo M AeKa TUe ce NPOMEHIMBM U ce yTBpAyBaaT co TapudaTta Bo Aenot
KOj ce ogHecyBa Ha NaTeXHUTE yCayrv 3a NpaBHM AMLa.

3.1.5. BUAoT 1 U3HOCOT Ha CUTE HAZAOMECTOLM, BKYNHO 1 NO nNnoeagnHe4YHu CTaBKKU, KOU ce nnum 61 6une
Ha ToBap Ha KOPMCHWKOT cornacHo OBOj Jorosop, BKAy4YUTENHO M HagomMecTouuTe MOBpP3aHM CO
Ha4YNHOT U (I)pEKBeHLI,MjaTa 3a AaBakbe UM CTaBatbe Ha pacnosiarakbe Ha MHd)OpMaLI,VIVITe o4 CTpaHa
Ha baHKaTa, Kako n MHd)OpMaLI,MMTe 3a USHOCOT Ha HAAOMECTOLUTE 3a NNATEXKHU TPAHCAKLLUN OO0KONKY
NOoCTON pa3/iMkKa BO BUCUMHATA HA HagOMeCTOUMUTE LWUITO Ce npecmetyBaaTt u ce HansakaaTt cnopen
Ha4YNHOT Ha MUHULUMPabE Ha NNaTEXHU TPaHCAaKUWK o4 CTPaHa Ha KOpMCHMKOT, Tpowouun 3a OA6MBaI-be
Ha M3BpLWIyBakbe NAATEH HaANOl, TpoWwWOuWM 3a OTNOBUKYBakbe Ha MAATHUOT HaNOol, HaAOMECTOK 3a
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NnoBpaT Ha MNapuyYyHWUTE CPEeACTBA Ha NJaTe)KHa TpaHCaKLuMja CO MOrpewHo HaBedeHa eaMHCTBEHA
naeHTUdMKaLmMCcKa 03HaKa, ce HaBedeHu Bo Tapudarta Bo AeN0T KOjLITO Ce O4HECYyBa Ha NiaTeXKHUTE
YCAyrY 3a NpaBHU AMLA.

3.1.6. Mo ogHOC Ha NpecmeTKaTa Ha HagomecTounTe of TapudaTa BO AeNOT KOjWTO ce o4HecyBa Ha
nAaTeXKHUTE YCAYr1 3a NPaBHWU ML, Ce YTBPAYBA CNeaHOTO:

- 32 JOMALLHW 1 33 MefyHapPOAHM NIaTEXHU TPAHCAKUMN HaAOMECTOLUTE Ce NpecmeTyBaaT u
Ce Han/lakaaT Ha AHEeBHA OCHOBA Ha AeHOT Ha 06paboTKa Ha N/IATHUOT Hasor;

- MECEeYHUTE HaJOMECTOLM Ce MPeCcMeTyBaaT Ha KPajoT Ha KaNeHJapCKMOT MeceL, Ha KOjLITOo
Ce 0AHecyBaaT, OIHOCHO Ha MOYETOKOT Ha C/IeAHUOT KalleHAapCKU MeceLl, 3a MPETXOAHMOT;

- baHkaTa M KOpUCHUKOT mMOXe ga Aorosopat APYr HAYMH M AMHAMWMKA Ha Nnakakbe Ha
HagoMecToumTE;

- AOKOAKy BaHKaTa rv NpoMeHn HaJloMecToLMTEe BO KOPUCT Ha KOPUCHMKOT, TaKBUTE N3MEHMU
ce NnpuMeHyBaaT BeAHal, 6e3 NpeTxoaHo n3BecTyBakbe 40 KOPUCHUKOT.

3.1.7. 3a HannaTa Ha ropecnomeHaTmTe Tpowouu, KOPMCHUKOT ja oBnacTyBa baHKaTa Aa ja 3a40/1Ku
HerosaTa MnJiaTeXXHa cMeTKa BO baHKaTa M MpeHOC Ha MapuU4yHW CpeacTBa Ha CMeTKa Ha baHKaTta BO
M3HOC KOj e noTpebeH 3a HamuMpyBareTO Ha NobapyBaraTa Ha UMe Ha ropecnomMeHaTUTe TPOLOLM,
WMNN Ha TOBApP Ha NPEMONYEHO AONKHWYKO Cango Koe baHKaTa ro ctaBa Ha pacnosarakbe Ha
nnaTeXXHaTa cmeTka Ha KopMCHUKOT 3a MoKpMBare Ha 0OBUE TPOLUOLM U HALOMECTOLM.

3.2. KamaTtHu cTanku

3.2.1. Ha aeHapcKnTe M Ha AeBM3HUTE CPEACTBA Ha NaaTeXKHMTe cMeTKK, baHKaTa npecmeTyBa M Naaka
KamaTa BO nonsa Ha KOpPMCHWMKOT COMacHO HaBeAeHOTO BO MOeAMHEYHOTO Hapakbe 3a OTBOpatbe
nnaTe)KHa CMeTKa, 0BOj PamKoOBeH [OroBop 3a MaaTekHW ycayrv u OnwTtute npasmaa U yc1oBM 3a
paboTa co nnaTe)kHa CMeTKa Ha MPaBHM MLA U APYTU YCAYMX 33 MPABHM ML, COCTaBeH AeN Ha OBOj
PamKoBeH 40roBOp 3a NAATEXKHM YCAYTU.

3.2.2. Ha cocTojbaTa Ha nniaTerkHaTa cMeTKa, baHKaTa npecmeTyBa 1 naaka KamaTta No KamaTHa cTanka
HaBegeHa BO NpeambynaTta Ha noeguHeyHuot [orosop/bapakbe 3a KOHKPETHaTa NAaTeXKHa CMeTKa
KOja KamaTHa CTanka e Ba)eyka BO MOMEHTOT Ha MOTNUWYBaHeTO Ha MNOoeAMHEYHUOT
[Horosop/Bapate, a Ha AOrOBOPEHOTO A03BOJIEHO MPeYeKopyBakbe HanaaTyBa KamaTa No KamaTHa
CTanka yTBpaeHa co nocebeH AOroBop 3a A03BO/IEHO NpeyeKopyBakbe cornacHo OanykaTta Ha baHKaTta
33 KaMaTHWTE CTaMKw.

3.2.3. KamaraTa ce npecmetysa n ce ucnnaka Bo COO4BETHA BaJslyTa BO KOja € OTBOpPEHA N1aTeXHaTa
CMETKa.

3.2.4. KamaTHUTe CTanku 3a Mo3uTMBHATa COCTOj6a Ha MJaTeXKHaTa CMeTKa ce MPOMEHNBU U ce
dopmupaaT BO ofpedeH MpoLeHT of pedepeHTHaTa KamaTHa CTanKa 3a COOABETHaTa BasyTa.
PedepeHTHaTa KamaTHa CTanka ce onpeAenysa 3aBMCHO Of BanyTaTa Ha NAaTeXKHaTa CMeTKa, M Toa Ha
CNegHNOT HauMH: 3a AeHapCKMTe naatexHu cmetkn (MK[) pedepeHTHa KamaTHa cCTanka e
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HauWoHaNHa pedepeHTHA KamaTHa CTamnKa Koja ja objasysa HEPCM u ce gedurHMpa Kako KamaTHa
CTanKka Ha AeHapcKuM 4enosuTu 6es3 BanyTHa Kaaysyna; 3a EUR nnaTekHW CMEeTKM e eaHOMeceYeH
EURIBOR; 3a nnatexxHu cmeTtkn USD e eaHomeceueH SOFR; 3a nnhatexkHn cmeTkn GBP e eagHomecevHa
SONIA + ISDA mapruHa; 3a nnatexkHn cmetkm CHF e egHomeceyeH SARON + ISDA mapruHa; 3a
nnatexxHn cmetkn JPY e egHomecevyeH TONAR + ISDA mapruHa ; 3a CAD nnateXHUM CMETKU e
egHomeceyeH CDOR; 3a AUD nnateHuM cmeTkn e egHomecedeH BBSW, 3a SEK nnaTeXHU cmeTKu
egHomeceyeH STIBOR, 3a DKK nnatexkHn cmeTkn e egHomecedveH CIBOR, 3a NOK nnaTeXXHU CMeTKM
eaHomece4veH NIBOR.

3.2.5 baHKaTa BpWMW NPOMEHa Ha MPOMEH/IMBUTE KaMaTHM CTanKM npu npomeHa Ha pedepeHTHaTa
cTanka ABanaTtu BO rogMHaTta, Ha NpBuM jaHyapy U Ha NPBU jyau, HO ro 3a4PXKyBa NPaBOTO 3a NPOMEHa
Ha CTankuMTe HajMHOry KBapTa/iHO, MPU LITO MOMHM Ce€ MPOMEHW W Ha NPBM anpua U Ha NpBu
OKTOMBpPW, BP3 OCHOBA Ha pedepeHTHaTa CTanka BaanaHa Ha 25-Tu, T.e. NpBMOT paboTeH AeH no 25-
TW BO MECeL,0T KOj NPeTXoau Ha AaTyMOT Ha MPMMEHA Ha NpomeHara.

3.2.6. Cute noTpebHM MHbOPMALIUK U NapaMeTpPU 3a NPECMETKa Ha NPOMEHIMBUTE KaMaTHU CTanKu
33 cuMTe NpoM3BOAM BO CUTE BanyTW, BKAYYYBajKM BanugHu pedepeHTHM KamaTHWU CTanku 3a
COOABETHUTE BaNyTH, CE COAP*KaHM BO MoaenoT 3a yTBpAyBate Ha MPOMEH/IMBU KaMaTHU CTanKu Koj
peaoBHO ce objaByBa Ha orlacHMTe Tabnum Bo Punuvjanute, Kako M Ha oduuMjasiHaTa UHTEPHET-
CTpaHuua Ha baHkaTa. baHKaTa MOCTOjaHO BpLW axypupare U O0O6HOBYBatbe Ha nogatouuTe U
napameTpuTe cogprkaHun Bo MogenoT 3a yTBpAyBatbe Ha MPOMEH/MBU KaMaTHW CTanku Kou ce
OAHecyBaaT Ha NPecMeTKaTa Ha KamaTHUTE CTankKu.

3.2.7. baHKaTa ro 3agp:KyBa NpaBoTO 3a NpoMeHa Ha MogenoT Ha yTBpAyBake Ha NMPOMEHMBUTE
KaMaTHW CTanku, Npyv WTO AMHAMMKaTa Ha MOMKHA MPOMEHa Ha MOZEeNoT Ce BPLM COMacHo
AVHaMMKaTa Ha NPOMEHA Ha NPOMEH/IMBMTE KaMaTHM CTamnKKW COrNacHo cTas 4 o4 0Baa NOTTOYKa.

3.2.8. Bo ogHoc Ha pedepeHTHaTa cTanka/pedepeHTHUTE CTamnkn KoM ce KopUCTaT 3a NpecMeTKa Ha
KaMaTHa CTanKka COrlacHO MoOTToyKaTa 3.2.4. op 0BOj PamKoBeH [0OroBop 3a MJIATEXHWU YCAyru,
[OroBOPHUTE CTPAHM Ce COMACHU CO CAeAHOTO:

- JOKOJKY HagnexeH aaMuHUCTpaTop/perynatopHo Teno/TpeTo avue Koe ja o6jaBysa
pedepeHTHaTa KamaTHa cTanka 06jaBu jaBHO AOCTaMHO U3BECTYBakbe MW ApYT BMA UHGOPMaLmja
feKka pedepeHTHaTa CTanka NpecTaHyBa [a BakKM, UAWM NpecTaHyBa Aa ce dopmupa, uam ce
YKWHYBa, OAHOCHO Hema noBeKe Aa 6uae penpeseHTaTMBHA, KaKo M AOKOAKY o4 Kou 6uno
npuunHKu pedepeHTHaTa KamaTHa CTamnka noBeKe He MOMKe A3 Ce KOPMCTM 3a npecmeTKa Ha
KaMaTHa CTarkKa, LJOroBOPHUTE CTpaHu ce cornacHM baHkaTa ga onpefenu apyra aatTepHaTMBHa
pedepeHTHa KaMaTHa CTamnKa Koja CMeTa AeKa e HajcooABEeTHa Ha NpeABuaeHaTa Bo osre OnwTu
npasuia, a € MPUMMEH/MBA Ha AOMALIHUTE M Ha MefyHapoaHuTe (GUHAHCUMCKM MNasapu BO
MOMEHTOT Ha MNPEeCTaHOKOT Ha MOMKHOCTA 33 KopucTere Ha pedepeHTHaTa KamaTHa cTanka
npeasuaeHa so osne ONWTK NpaBnna;

- Kako MOMEHT Ha 3anoyHyBarbe CO NPMMEeHa Ha HoBaTa pedepeHTHa CTanka ce cmeTa
HacTaHyBarbeTO Ha Koj 6110 o4 cnydamTe of annHeja 1 og 0BOj CTaB, a 4OTOBOPHUTE CTPaAHM ce

BO rnipumeHa og 01.11.2026 roquHa



SB Restricted

COMNACHU M3BECTYBaHETO 33 MPUMEHA Ha HoBaTa pedepeHTHa KamaTHa cTanka baHKkaTa aa ro
objaBM Ha cBojaTa oduuMjaNHa UHTEPHET-CTPaHMLA UAN ONUMOHO, Aa ro AOCTaBM A0 ApyraTa
[OroBOPHA CTpaHa NpPeKy Koe 6MN0 KOMYHMKaLMCKO CPeaCcTBO CO KOoe ce OCTBapyBa AeNO0OBHaTa
BPCKa. KOPUCHMKOT NOTBPAYBa AEKA CO CKAydYyBake Ha PAMKOBHMOT 40OrOBOP 33 NAATEXKHU YCYTn
€ 3aMo3HaeH 1 cornaceH co MogenoT 3a yTBpAyBatbe Ha MPOMEHIMBU KAMaTHU CTaMNKM U AeKa BO
TEKOT Ha BaXKHOCTa Ha PaMKOBHMOT A0OroBOp 3a NAATEXKHM YC/yrn Mma 06BpCKa Aa BpLUM YBUA BO
MopgenoT 3a yTBpAyBaktbe Ha NPOMEH/NBU KamMaTHU CTankn Bo duaunjannte Ha baHKkata maum Ha
HejsnHaTa odumumjanHa MHTEpPHET-CTpaHuLa.

3.2.9. 3a BMCMHaTa Ha KamaTHuUTe cTankm KOpucHUKOT e cornaceH ga ce uHGopmMpa Ha UHTEpPHET-
CTpaHMUaTa Ha baHKaTa u/vman Bo punujanute Ha baHkarta.

3.2.10. KOpMUCHMKOT pacnonara co KamartaTa of noTTtodKaTa 3.2.2. og oBOj PamKoBeH gorosop 3a
naaTexXHu ycayrm no oabmBarbeTo Ha M3HOCOT MO OCHOB Ha MPECMETAHWOT NEePCOHANEH AAHOK oA,
[0X04, N0 NPUXOAN Of, KAMaTa Ha MJIAaTEXHA CMETKA CO BaKeYKa [LAHOYHA CTarka BO MOMEHTOT Ha
npecmeTkaTa, a COMACHO MNO3UTMBHUTE 3AKOHCKU MPOMUCKM U NOA3AKOHCKM aKTU, OOKOJIKY Toa e
NPONMLLIAHO CO BaXKe4yKaTa 3aKOHCKa perynaTmsea.

3.3. [leBU3HU Kypcesu

3.3.1. 3a cekakoB BUA, NaaTexXHa TpaHcaKumja Koj ondaka Kynonpogaskba Ha AeBu3n U ePeKTUBHMU
CTPaHCKM Mapu ce NpuMMeHyBaaT KypceBM of, KypcHaTa /incta Ha baHKaTa, Ba)KeyKa Ha AeHOT Ha
peanusaumja Ha nnaTexHaTta TpaHcakuuja.

3.3.2. KypcHata aucta og nottodvkata 3.3.1. oa oBoj PamkoBeH A0rosBop 3a MAATEXHWU YCAYrn e
AocCTanHa Bo cute GUAMjanun, Ha MHTEPHET-CTPaHULATa Ha baHKaTa 1 BO AMrMTanHOTO 6aHKapPCTBO Ha
baHkarTa.

3.3.3. MNpun 3ameHa Ha BanyTa, baHKaTa NpUMeHyBa KyMOBEH KypC MNPW KynyBake AeBM3U Of
KopWCHMKOT, 0AHOCHO NpoaaxKeH Kypc npy nponaxk6a Ha AeBnsn unm eGpeKTMBHU CTPAHCKM Napu Ha
KopucHUKOT.

3.3.4. 33 niaTeXXHU TpaHCaKuMM Kou ondakaaT Kynonpogarkba Ha aesu3n U epeKTUBHU CTPAHCKU
napu, Moxe fia ce NPMMEHN NPETXOAHO AO0roBopeH nocebeH Kypc 3a MHAMBKMAYaAHa copaboTKa, Bp3
OCHOBa Ha nogHeceHo bapakse of KOpMCHMKOT, AOKOKY Toa buae ogobpeHo o baHKaTa.

3.3.5. KypcHaTta nuncta gasa npernes BpegHOCTa Ha CTPAHCKM BaJlyTM BO OAHOC Ha MAKeLOHCKMOT
AeHap n Toa 3a: EUR (eBpo), USD (amepukaHcku gonap), GBP (6putaHcka ¢yHTa). CHF
(wBajuapckm dpaHK), SEK (weeacka KpyHa), NOK (HopBeluka KpyHa), JPY (janoHcku jeH), DKK (gaHcka
KpyHa), CAD (kaHaacku gonap) v AUD (aBcTpanucku gonap).

3.3.6. baHKaTa ceKoj paboTeH aeH ¢popmmpa M objaByBa KypCHa NMCTa BP3 OCHOBAa Ha TEKOBHaTa
NMoHyaa 1 nobapyBayKka Ha AEBM3HUOT Nasap.
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3.3.7. OcHoBeH nap 3a Tpryearbe e EYP/MK/, 3a Koj ce yTBpAyBaaT KynoBeH M NPoAaskeH Kypc, BO
COI1IACHOCT CO aKTyeNHUTe Na3apHU YC0BMU.

3.3.8. KypceBuTe Ha OCTaHaTUTe Ba/lyTW Ce MPECMETYBaaT Kako MeryBa/lyTHU-KYPCeBW, NpU LITO
€BPOTO Ce 3eMa KaKo OCHOBHA BanyTa, a 04HOCOT KOH ApYyrvTe BaNyTy ce onpeaenysa crnopes HUBHUTE
nasapHu KOTauuMmu Ha MefyHapoAHMOT AeBU3eH nasap.

3.3.9. Cute KypceBu ce n3pasyBaaT BO MaKeOHCKM AeHapu 1 ce NPpUMeHyBaaT COrMacHO HaBeaeHOTO
BO NoTTo4Ka 4.2.1. Touka (17) op oBoj PamKoBeH A0roBOp 3a NAATEXHU YCAYTU.

4. KOMYHUKALMIA MEFY OTOBOPHUTE CTPAHU

4.1. CpepcTBa 32 KOMYHUKaUMja

4.1.1. CuTe MHPoOpMaLMnN N M3BECTyBatba BO BPCKA CO PaMKOBHWMOT AOroBOP 3a MAATEKHU YCAyri,
baHKaTa rv gasa WMAW MM CTaBa Ha pacnosaratbe Ha KOPUCHMKOT HajMasKy Ha efeH of, ciegHuTte
HaYMHMK:

a) Ha Beb-nopTanoT Ha baHKaTta 3a NepcoHannsMpaH NpucTan 3a U3BecTyBarba U JOKYMEHTU 3a
NAaTeXHM ycnyrn (Bo NOHaTaMOLWHUOT TeKcT: Be6-nopTan Ha baHkara);

6) BO eN1eKTPOHCKOTO NOLUTEHCKO caHZa4e BO AUrMTanHoTo 6aHKapcTBo (e-banking u m-banking);
B) BO pununjanute Ha baHKaTa cekoj paboTeH AeH Bo paboTHO Bpeme;
r) Ha UHTEPHET-CTPaHMLATa Ha baHKaTa BO cekoe Bpeme;

) npeky aurMTanHoTo 6aHKapCTBO, Koe MM ondaKa eNeKkTpoHCKOTo baHKapcTBo (e-banking) u
mobunHoTo 6aHkapcTeo (m-banking). Bo oBoj Jorosop, 36oposuTe , anrntanHo 6aHkapcTeo” ce
OfHecyBaaT Ha €/IeKTPOHCKOTO WM  MOOWAHOTO 6aHKapcTBO 3aefHO, AoAeKa 36oposute
,E€NEeKTPOHCKO BaHKapcTBo” M ,M0bUAHO BaHKapcTBO” ce oAHecyBaaT NOeAVHEYHO Ha OBUe
KaHanu;

f) NpeKy anaTka 3a npebapyBarbe JOCTanHa Ha MHTepHET-CTPpaHMLuaTa Ha BaHKaTa Koja cay»Ku 3a
MHPOopMMpPatrbe Ha KOPUCHUKOT 3a NOAATOLM BO BPCKA CO HErOBUTE CMETKM OTBOPEHM BO BaHKaTa;

e) Npeky M3BOA4 O4 NAaTe)KHa CMeTKa, MO MaT Ha e/IeKTPOHCKA KOMyHMKauuja MpeKky Koja ce
OCTBapyBa Ae/0BHaTa BPCKa MAKM MO MOLITa BO CUTyaumja Kora BMAOT Ha MHPOpMaLMjaTa Uan
N3BECTYBatbETO HA/I0XKYBa AMPEKTHA M HENocpeaHa KOMyHMKaumMja co KOPUCHMKOT, Kako u

%) no 6apare og KopucHMKOT Ao baHKaTa NogHeceHO NO e/feKTPOHCKM MaT MM BO MUCMeEHa
XapTueHa ¢popma.

4.1.2. TexHW4KMTe ycnosm wWwTo Tpeba Aa rM UCNOAHAT onpemaTa U codpTBEepPOT Ha KOPMCHMKOT 3apaau
npeHoc Ha nHGopmaunnTe 1 U3BECTyBakbaTa NPeKy AurnTanaHoTo baHKapcTBo Ha baHKaTa ce HaBeaeHU BO
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OnwTnTe NPaBMAa M YCIOBU 33 KOPUCTEHE Ha AMrMTanHoTo B6aHKapcTBo (i-bank cepsurcoT) Ha CTonaHcka
6aHka Al — CKonje 3a NpaBHM N1LLA, KOU Ce COCTaBeH AeN Ha 0BOj PamKoBeEH AOroBOp 3a NAATHKEHMU YCAYIN.

4.1.3. Co OnwTuTe NpaBuUaa N YCIOBU 33 KOPUCTEHE HA AUTUTANHOTO BaHKapcTBo (i-bank cepsucoT) Ha
CtonaHcka 6aHKka Al — CKonje 3a npaBHKM Aunua o nottoyka 11.1.1. oa oBoj PamkoBeH gorosop 3a
NAATEXHM YCAYTW, MPUNOT KOH 0BOj PamMKOBEH A0roBOp 3a NIAaTeXHU yCayru, e AoypeseHo CNefHOTOo:

- OCHOBHMTE KAapaKTEPUCTUKM U GYHKLMOHANHOCTU HA AUrMTaAHOTO 6aHKapcTBO Ha baHKaTa;

- MocTankata 3a perucrpaumjata/npujasa 3a KOPUCTEHETO Ha NaaTeKHaTa ycayra AUrUTanHo
6aHKapCTBO;

- TpowoumnTe (HaAOMECTOLUTE) 33 KOPUCTEHE Ha ANTUTANHOTO BaHKapPCTBO;

- MHCTaNauujata U KOPUCTEHETO Ha AUTMTANHOTO BaHKapCTBO

- U3BPLLYBAHETO NAATEXHU TPAHCAKLUKN NPERY ANTUTANHOTO BAHKAPCTBO U

- nNpaBaTa M 0bBpckuTe Ha baHKaTa M KOPUCHUKOT Npu KOPUCTEHE Ha MAATeXKHaTa ycayra —
AUTUTaNHO BaHKapCTBO.

4.2. HauMHOT Ha KOj U ¢peKBeHUMjaTa CO Koja Cce AaBaaT WM ce CTaBaaT Ha pacnonararbe
nHdpopmauunTe 1 usBectysarbata Ha KOpUCHUKOT og, cTpaHa Ha BaHkaTta

4.2.1. baHkaTa ™ paBa Ha KopuCHMKOT MHPOpMaumuTe M M3BECTyBakaTa MPeKy cpeacTeata 3a
KOMYHWKaLMja og noTTouKkaTa 4.1.1. o oBoj PamKoBeH A0OroBOp 3a NAATEXHM YCAYTK co GpeKBeHLNja Ha
[0CTaByBakbe COMTAacHO 0BOj PamKoOBEH A0roBop 3a NaaTeXXHW ycayrm v 3aKOHOT 33 NAATeXHU yCayru u
NJaTHU CUCTEMM KAKO LUTO C/ieayBa:

(1) n3BecTtyBatbe 40 KOPMCHMKOT KOe ja coapKm MHbOopMaumjaTa 3a Npes/IoKeHNTe USMEHU BO
PaMKOBHMOT [0roBop 3a NATEXKHUTE YCAYTM U NPEANOXKEHMOT MNPEYUCTEH TEKCT CO cute
NpeaNoXeHN U3MEHN MHTErpUpaH BO PaMKOBHUOT JOrOBOP 3a NIATEXHM YCYTU:

- Ce AloCTanHM Ha TpaeH Meauym: BO eNeKTpoHcKa ¢dopma Ha (1) se6-nopTanoT Ha baHKkaTa, Bo (2)
€/1eKTPOHCKO NOLUTEHCKO CaHAaye BO AUMMTAaNHOTO 6aHKapcTeo U (3) Ha xapTuja Bo dununjanute
Ha baHKaTa;

- baHKaTa g0 KOpMCHMKOT ncnpaKka TeKCTyasnHa nopaka no nat Ha CMC Ha TenedoHCcKMoT 6poj 3a
KOHTaKT UK UCNpaKa TEKCTyasiHa Mopaka NPeKy aniauKauuja 3a pasmeHa Ha Mopaku U NoBuLU
(Viber, WhatsApp » apyru) peructpupaHa co TenedoHCKMOT 6poj 3a KOHTaKT COrnacHo
nocregHuTe axypupaHu nogatoumM Ha KOPMUCHMKOT KAKO KaHaAM 3a Haco4yBarbe KOH
W3BECTYBAHETO U NPEASIOKEHMOT NPEYNCTEH TEKCT CO CUTE MPEA/IOKEHN U3MEHU UHTErPUPAHN
B0 PaMKOBHWOT JOroBOp 3a NAATEXKHM YCYTM KOU Ce AO0CTanHW Ha TPaeH Meanym;

- BOKO/IKY KOPUCHMKOT Hema AocTaBeHO MobuneH TenedoHCKM Bpoj 3a KOHTAKT, @ UMa HaBeaeHO
ajpeca Ha e/IeKTPOHCKa NOLUTa 33 KOHTAKT, baHKaTa Ke UCNpaTK NOpaKa Ha e/leKTPOHCKaTa nowTa
Ha KOPMCHMKOT KaKo KaHan 3a Haco4vyyBakbe KOH W3BECTYBAHETO M MPEAJIONKEHUOT NPEYUCTeH
TEKCT CO CMTe NPeasioKeHUN U3MEHU UHTErPUPAHM BO PaMKOBHMOT L0OroBOp 3a NAATEXKHU YCayTU
KOW Cce AOCTanHU Ha TPaeH Meauym;

- dpekdeHUMja Ha AOCTaByBakbE: HajaoOLHa ABa Mecela nNpes AaTyMOT Ha NPUMEHA HA USMeHUTe.
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HAMOMEHA: BaeyknoT PamKoBeH 40roBOpP 32 NATEXHM YCYIM KOj € BO NPUMEHa e BO ceKoe
Bpeme [0CTaneH BO eNeKTPOHCKa Gdopma Ha MHTepHeT-cTpaHuuaTta Ha baHkaTta u Bo nucmeHa
(neuvateHa) popma Bo Ppunmjanute Ha baHKarta.

(2) nsBectyBarbe A0 KOpMCHUKOT Koe ja coapku MHbopmaumjaTa 3a NpeaoXeHnTe U3MeHU BO
TapudaTa BO Ae10T KOj Ce 04HECYBa Ha NIaTEXHUTE YCAYrv 3a NPaBHW NLA M NPeasior NpeYncTeH
TEKCT CO CMTe NpessioKeHN U3MEeHU UHTerpupaHu Bo Tapudara:

- ce AOCTaMnHM Ha TpaeH MeguyMm: BO eNeKTPOoHCKa dpopma Ha (1) Beb-nopTanoT Ha baHKaTa, 1 Bo (2)
€/IeKTPOHCKO MOLUTEHCKO CaHgaye BO AMIMTAaNHOTO BaHKapcTBo U (3) Ha XxapTuja Bo dunmjanute
Ha baHKaTa;

- baHKaTa A0 KOpMCHUKOT McnpaKa TeKCTyasiHa nopaka no naT Ha CMC Ha TenedoHcKMoT 6poj 3a
KOHTaKT WK UCNpaKa TEKCTyasiHa Mopaka NpeKy anauKaumja 3a pasmeHa Ha Mopaku U NoBuLMU
(Viber, WhatsApp »n apyrn) peructpupaHa co TenedpoHCKMOT 6poj 3a KOHTAKT COMMacHo
nocneAHuTe axKypupaHu nogaTounm Ha KOPUCHUKOT KaKo KaHaAu 3a HacoyyBakbe KOH
W3BECTYBAHETO M NPEANIOKEHMOT NPEYNCTEH TEKCT CO CUTE NMPEAONKEHN U3MEHU UHTErpuUpaHu
8o TapudaTa Kou ce 4OCTanHU Ha TPAEH Meanym;

- AOKOKY KOPMCHUKOT HeMa A0CTaBeHO MobuieH TeiePOHCKM BPOoj 3a KOHTAKT, @ UMa HaBedeHOo
agpeca Ha eNeKTPOHCKa NoLTa 3a KOHTAaKT, baHKaTa Ke cnpaTu Nopaka Ha e/IeKTPOHCKaTa noLwTa
Ha KOpMCHMKOT KaKo KaHan 3a HacouyyBakbe KOH W3BECTYBAHLETO W MPEeasiOXKEeHUOT NpeyncTeH
TEKCT CO cuUTe NpeaioKeHW U3IMEHU MHTerpupaHuM Bo TapudaTta KoM ce AOCTanHWM Ha TpaeH
Meanym;

- ppekdeHUMja Ha fOCTaBYBatbE: HAjAOLHA ABa MeceLa Npes AaTyMOT Ha NPMMEHA Ha U3MEHUTeE.

HAMNOMEHA: BarkeykaTa Tapunda BO Ae/10T KOjLUTO Ce 0OAHECYBA Ha NAATEXHUTE YCYTM 3a NPaBHU
/IMUa Koja e BO MPMMEHA € BO CEeKoe Bpeme A0CTanHa BO eNeKTPOHCKa popma Ha MHTepHeT-
CTpaHuMUaTa Ha baHKaTa 1 Bo nnucmeHa (neyaTeHa) dopma Bo duamjanute Ha baHkara.

(3) n3BecTyBatbe 3a €4HOCTPAHO PACKMHYBAHE Ha PaMKOBHMOT [OroBOp 33 NJIATEXKHU YCAYTU Of,
CTpaHa Ha baHKarTa:

- @ J0CTanHo Ha TpaeH MeAnyM: BO efleKTPOoHCKa popma Ha (1) Beb-nopTanoT Ha baHKata, Bo (2)
€/IeKTPOHCKO NOLUTEHCKO CaHZaye BO AMIMTaNHOTO 6baHKapcTeo U (3) Ha xapTuja BO dununjanute
Ha baHkaTa. M0 MCKAY4YOK, N3BECTYBaHETO 33 €4HOCTPAHO PACKUHyBake Ha xapTuja, baHkaTa
MOXe Za ro UCMpaT¥ Mo MowTa Ha ajpeca COMACHO MOC/ieAHWUTE aXKypupaHW MoaaToum Ha
KopucHuKoT;

- baHKaTa go KopucHMKOT Ucnpaka TeKcTyasHa nopaka no naTt Ha CMC Ha TenedoHCKMOT 6poj 3a
KOHTAKT WM MCNpaKa TEKCTyasiHa Mopaka NpeKy anauKaumja 3a pasmMeHa Ha NOopaku U NoBULMU
(Viber, WhatsApp n gpyrn) peructpupaHa co TenedpoHCKMOT 6poj 3a KOHTAKT COMMAacHO
nocnegHuTe axypupaHu nofgatoumM Ha KOPMCHMKOT KAKO KaHaAM 3a HacouyyBakbe KOH
N3BECTYBaHETO KOE € JOCTanHOo Ha TPaeH Meanym;

- BOKOJIKY KOPUCHMKOT Hema AocTaBeHo MobuneH TenedoHCKM Bpoj 3a KOHTAKT, a MMa HaBegeHO
aJpeca Ha e/IeKTPOHCKa MOoLUTa 33 KOHTAKT, baHKaTa Ke McnpaTi Nopaka Ha e/IeKTPOHCKaTa noLwTa
Ha KOpPMCHMKOT KaKo KaHan 3a HacouvyyBakbe KOH W3BECTYBAabE€TO KOe € AO0CTAanHO Ha TpaeH
Meanym;
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- ¢peKkdeHUMja Ha AOCTaByBarbe: HajMaNKy [Ba Meceua Npes AEeHOT Ha pPacKMHyBakbe Ha
PamMKOBHWOT [OrOBOP 32 NAATEXHU YCAYTU.

(4) nsBecTyBatrbe 32 NPOMEHa BO BUCMHATA Ha KaMaTHUTE CTanKMu:

- @ J0CTanHo Ha TpaeH MeaAnyM: BO efleKTPOHCKa popma Ha (1) Beb-nopranot Ha baHKaTa, (2) BO
€/IeKTPOHCKO MOLUTEHCKO CaHZaye BO AMIMTanHOTO baHKapcTeo U (3) Ha xapTuja BO dunujanute
Ha baHkaTa;

- baHKaTa go KOpUCHMKOT ncnpaKka TeKCTyasHa nopaka no nat Ha CMC Ha TenedoHCKMoT 6poj 3a
KOHTAKT WM MCNpaKa TEKCTyasiHa Nopaka NpeKy anavKaumja 3a pasmeHa Ha NOpaku M NoBULMU
(Viber, WhatsApp » apyrn) peructpupaHa co TenedpoHCKMOT 6poj 3a KOHTAKT COMMacHO
nocregHuTe axypupaHu nogdatouM Ha KOPMCHUKOT KAKO KaHaAM 3a Haco4yBakbe KOH
W3BECTYBaHETO KOE € A0CTANHO Ha TPaeH Meanym;

- BOKO/IKY KOPUCHMKOT Hema AocTaBeHo MobuneH TenedoHCKM Bpoj 3a KOHTAKT, @ UMa HaBegeHO
aJpeca Ha eNIeKTPOHCKa MOoLUTa 33 KOHTAKT, baHKaTa Ke UCNpaTK NOpaKa Ha e/leKTPOHCKaTa nowTa
Ha KOPMCHMKOT KaKO KaHan 3a Haco4vyyBakbe KOH W3BECTYBAHbE€TO KOe € AO0CTAaNHO Ha TpaeH
Meanym;

- dpekdeHUMja Ha JOCTaByBatbE: HAjAOUHA ABA MeceLa npes, AaTyMOT Ha NPUMEHA HA U3MeHaTa.
MpomeHUTe BO BUCMHATa HAa KaMaTHATa CTanKka Kowu ce NonoBO/IHM 33 KOPUCHMKOT MOXKaT Aa ce
npumeHaT 6e3 NPeTXoAHO N3BECTYBAbE.

(5) usBectyBarbe 3a oabuBarbe, NPUYMHM 3a OAbMBarbe Ha WM3BPLUYBatbe MAATEH HasOr MAM
MHUUMpParbe NNaTeXHa TpaHCaKuMja M 3a NOCTankaTa 3a MCNpaBKa Ha rpelkuTe Kou gosene Ao
oab1Barbe Ha NNATHUOT HaNor:

- ce poctasyBa npeKy: (1) TekctyanHa nopaka no naT Ha CMC Ha TenedoHCKNOT BPpoj 3a KOHTaKT
COrNacHo nociaeAHUTe axkypupaHu nogaToum Ha KOpUCHUKOT nau (2) AUrMTanHoTo 6aHKapCTBO Ha
baHKaTa, a I0KONKY NaaTexHaTa TpaHcaKkumja e uHuumMpaHa npeky ATM/MOC ypeaute Ha baHKarta,
M3BECTyBatbe 33 046MBatbE CO NPUUMHM 33 0AbOMBaKbE ke Buae NPUKaKaHO Ha camuTe ypeauTe;

- ¢pekdeHLMja Ha AocCTaByBarbe: BeAHAl MO 046MBaHbeTO Ha M3BPLIYBakbe MAATEH Hanor UAW
WHUUMpakbe NaaTeXKHa TpaHCaKuuja.

(6) nsBecTyBatbe 3a MCNpaBKa Ha rpeLlka Kaj peannsnpaHun NAaTeKHM TPaHCAKLUMM CO KOPUCTEHE
KpeauTHU TpaHcdepu:

- ce focTaByBa NpekKy: (1) TekcTyanHa nopaka no nat Ha CMC unu (2) enekTpoHCKa NoLuTa CorMacHo
nocnegHUTE axkypupaHu nogaToum Ha KOpUCHUKOT;
- ppekdeHuMja Ha AOCTaByBatbe: BeAHall Mo U3BPpLUEHaTa MCNpaBKa.

(7) n3BecCtyBarba 3a MOXHOCTa 3a NPOMEHA HAa CTATYCOT Ha NJIaT€XHATa CMETKa BO HEAKTUBHA
CMETKa:

- KopucHuKoT ce nssectysa: (1) Bo dpunmnjanute Ha baHKkaTa Um (2) camocTojHO NpeKy anaTkaTa 3a
npebapyBate AOCTanHa Ha MHTEpPHET-CTpaHWuaTa Ha baHKata ro npebapyeBa NogaToOKOT 3a
MOXHOCTA 33 MPOMEHA Ha CTaTyCOT Ha HerosaTa NaTeXXHa CMeTKa BO HeaKTUBHa OTKAKO
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npetxoaHo BaHKaTa Ke ro Hacouym KoH ¢uavjannte, oOAHOCHO anaTkaTa 3a npebapyBare
COrNacHoO HaBeAeHOTO BO a/INHejaTa NOAOAY;

- baHKaTa g0 KOpUCHMKOT McnpaKa TeKcTyasiHa nopaka no nat Ha CMC Ha TenedoHCKMOT 6poj 3a
KOHTaKT UK UCNpaKa TEKCTyasHa NopaKa NpeKy anivKaumja 3a pasameHa Ha NoOpaku U NOBULUM
(Viber, WhatsApp »n gpyru) peructpupaHa co TenedOHCKMOT 6poj 3a KOHTAKT COrnacHo
nocnegHUTE axXypupaHu nogaTouy Ha KOPUCHMKOT KAKO KaHanuM 3a Haco4vyBakbe KOH
dunmnjannute, oAHOCHO anaTKkaTa 3a npebapyBarbe [OCTANHAa Ha MHTEPHET-CTpaHMuaTa Ha
baHKaTa;

- poKosiky KopMCHUKOT Hema aoctaBeHO MobuneH TenedoHCKM 6poj 3a KOHTAKT, @ MUMa HaBeaeHo
ajpeca Ha eneKkTPOHCKa MoLWTa 3@ KOHTAKT, baHKaTa Ke ucnpaTv Nopaka Ha eNeKTPOHCKaTa
nowTa Ha KOpMCHMKOT KaKo KaHan 3a HacodyBakbe KOH PUAMjanuTe, OQHOCHO anaTkaTa 3a
npebapyBarbe AOCTaNHa Ha MHTEPHET-CTpaHULaTa Ha baHKaTa;

- ¢peKkdeHUMja Ha fOCTaByBarbE: BO NOCAEAHMOT Mecel, Npes, HaCcTaHyBakeTO HAa CTATyCOT Ha
HeaKTMBHA CMeTKa.

(8) 3BecTyBarbe 3a 3aTBOPatbE Ha NAaTeXHa CMETKa:

- MPEKy TpaeH MeanyMm, 1 Toa Ha: (1) Beb-nopTtanoT Ha baHKaTa U (2) Ha xapTuja Bo duanjanute Ha
baHKaTa;

- CO Ucnpakarbe Ha TeKCTyasiHa nopaka no nat Ha CMC Ha TeniedOHCKMOT 6POj 3@ KOHTAKT UM CO
ucnpakakbe TEKCTyasHa Mopaka Mpeky anaukauuja 3a pasmeHa Ha nopaku u nosuum (Viber,
WhatsApp u apyrn) peructpupaHa co TenedpoHCKMOT 6poj 3a KOHTAKT COMAcHO MNoc/ieaHuTe
aXKypupaHW nogatoum Ha KOPUCHWMKOT KAaKo KaHa/M 3a HacouvyBakbe KOH M3BECTYBAHETO KOE e
OOCTarnHo Ha TpaeH Meauym;

- BOKOJIKY KOPUCHUKOT Hema AocTaBeHo MobuneH TenedpoHcKM 6poj 3a KOHTAKT, a MMa HaBegeHOo
afipeca Ha eIeKTPOHCKA NOLUTa 3@ KOHTaKT, baHKaTa ke McnpaTth Nopaka Ha eNeKTPOHCKaTa NowTa
Ha KOPMCHUKOT KaKo KaHa/ 3@ HacoYyBakbe KOH M3BECTYBaHETO KOE € A0CTANHO Ha TPAeH MeANYM;
- ¢pekdeHUMja Ha poCTaByBarbe: HajMaANKy ABa Meceuad npes AeHOT HA PackKMHyBarbe Ha
PaMKOBHMOT A0OroBop/3aTBOpakbe Ha CMETKa.

HAMOMEHA: BaHKaTa Hema o6BpcKa Aa ro m3sect KOPUCHUKOT 3a 3aTBOparbe Ha HEeaKTUMBHa
niaTeXHa CMeTKa Kaj KojallTo coctojbata Ha MapuyHUTe cpeacTBa BO MOMEHTOT Ha HAaCTaHyBakbe
Ha HEeaKTMBHWOT CTaTyC € e4HAKBA Ha Hy/a, NOA YC/NI0B NAaTeXHaTa CMeTKa Aa He e BaoKMpaHa
COrnacHo 3aKOHOT 33 NAATEXHWU YCAYTU U NAATHU CUCTEMM.

(9) n3BecTyBabe 3a HeMoAMMUPEHN 0BBPCKM NO OCHOB NIATENKHMU YCIYTM KOWU Ce HyAaT COMNacHo
PaMKOBHMOT A0OrOBOP 3a NAATEKHMU YCAYTU:

- npeky (1) TekctyanHa nopaka no naT Ha CMC Ha TenepoHCKMOT 6pPoj 3a KOHTAKT COMNacHo
nocneaHuTe axypupaHu nogatoum Ha KopncHMKOT uam (2) co NUCMEHO M3BECTYBatbe UCMPATEHO
Mo MoLTa Ha aZpeca COrMacHO NocAeHUTE aXKypupaHu NoaaToum Ha KOpUCHUKOT;

- dpekdeHUMja Ha fAocTaByBarbe: No notTpeba, BO Cyyaj Ha AocneaHu, @ HEHaMMpPeHU 06BPCKM No
naaTeXHM yCaAyrn Kou ce HyaaT CornacHo oBOj PaMKOBEH AOroBOp 3a NAATEXHU YCAYTU.
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(10) nsBectyBatbe 33 NOCTOEHE COMHEXK 33 HacTaHaTa M3Mama WM CUTYPHOCHW OMACHOCTU Ha
NAATHUOT MHCTPYMEHT KOj ro KOpUCTU KOPUCHMKOT Ha NAAaTeXHU YCAYIu:

- NPeKy TEKCTyaiHa nopakKa no naT Ha CMC Ha TenedoHCKMOT 6p0j 38 KOHTAKT COrNAcHO NOCAeAHUTE
aXkypupaHu nogatoum Ha KOpUCHUKOT;

- ¢ppekdeHumja Ha poctaByBakbe: MO NoTpeba, BeAHAW BO C/Ay4aj HA MOCTOEHE COMHEX 3a
HacCTaHaTa M3Mama UAW CUTYPHOCHM OMACHOCTU Ha NAATHUOT UHCTPYMEHT.

(11) usBecTyBarbe 3a reHepasiHM (OMNLWTM) TPAHCAKLUMCKU OrPaHNYyBakba 33 KaPTUYHU TPAHCAKUMK
W AurMTanHo 6aHKapcTBO:

- npeky (1) aurntanHo 6aHKapCTBO, (2) MHTEPHET-CTPaHULUAaTa Ha baHKaTa 1 (3) ycHo Bo dununjanute
Ha baHKaTa;

- ¢pekdeHUMja Ha AOCTaByBatbe: BEAHALL MPU M3BPLUYBAHbE HA MAATEXHA TPAHCAKLMja SOKOJKY
Taa He MOMKe 4a ce peasi3npa nopaay HagMUHYBake Ha TPaHCaAKLMCKMTE OrpaHUYyBakba M Nno
notpeba, BO ciy4yaj Ha NPOMEHa Ha TPAHCAKUMCKM OrpaHuyyBakba HaBegeHu Bo OnwTtuTe
npasuaa u ycnosu Ha CtonaHcKka 6aHka AZl — CKonje 3a KOpuUCTeHe MAaTeXXHW KapTUUKK 3a
npaBHW ANLA.

(12) nsBectyBarbe 3a 6e36e4HOCHM NPENopPaKM 3a KapTUYKa/AUTUTANHWN KaHaW:

- npeKky (1) uHTepHeT-cTpaHMUaTa Ha baHKata M (2) TekcTyasnHa nopaka no nat Ha CMC Ha
TeneoHCKMOT Bpoj 3a KOHTAKT MW TEKCTya/lHa Nopaka NpPeKy aniaukauuja 3a pasmeHa Ha
nopaku n nosuum (ViberWhatsApp v apyru) pernctpmpaHa co tenepOHCKMOT BPOj 3@ KOHTAKT
COrNacHO NoCAeAHUTE aXKypupaHu Nogatoum Ha KopucHMKOT;

- ¢pekdeHumja Ha pocTaByBarbe: NOBPEeMEHO M no notpeba A0 KopUCHUKOT ce mcnpakaat
MHPOPMaLMN/HACOKM KOM Ke My NOMOTHaT Ha KOPWMCHMKOT BO HAYMHOT Ha peaoBHOTO
KopuCTerbe 1 YyBarbe Ha 6e3begHOCHUTE eNeMeHTU Ha NAATEXKHMOT MHCTPYMeHT/ycayra.

(13) m3BecTyBarbe 3a HaAZOMECTOKOT 3a ynoTpeba Ha ogpefAeH nnaTeH MHCTPYMEHT npep,
WMHULMPatbe Ha NnaTexHaTta TpaHcakumja:

- npeky (1) aurntanHo 6aHKapcTBO U (2) ycHO BO dunmnjanute Ha baHKata;
- dpeKBeHUMja Ha gOCTaByBatbe: CEKOjNaT Npes U3BpLIyBakbe Ha NaaTeXKHa TpaHCcaKumja.
(14) nsBectyBarbe 3a 6N10KMpPatbe Ha NAATEH UHCTPYMEHT:

- NPeKy TeKCTyaHa nopaka no nat Ha CMC Ha TenedOoHCKMOT Bpoj 3a KOHTAKT COMMIAaCHO NocaeaHuTe
AXKypupaHu nogatoum Ha KopucHUKOT;

- ¢peKkBeHUMja Ha AocCTaByBame: Mo notpeba, BO C/yyaj COrMacHO MOTTOYKaTa 2.6.2. oA OBOj
PamoBeH gorosop 3a naaTexXHu ycayru.
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(15) nsBectyBatbe A0 KOPUCHMKOT Kako Nnakay 3a oabuBakbeTo Ha MPMCTanoT A0 naaTexHaTa
CMeTKa Ha [AaBaTeNoT Ha YCAyrn 3a AasBarbe MHPOPMaUMKM 3a NAATEKHU CMETKU WUAM Ha
[aBaTeIoT Ha YC/IYIY 33 UHULMPakbE Ha Niakakba Kako 1 NpuuMHUTE 3a Toa:

- NPeKy AnrnTaaHoTo 6aHKapCTBO Ha baHKaTa;

- GpeKBeHLMja Ha AOCTaBYBakbe: BO C/ly4aj Ha ogbmMBatbe Ha NPUCTANOT 40 NaaTeXKHaTa CMeTKa Ha
[aBaTeNoT Ha YC/yrv 3a AaBakbe MHOPMaLUMK 3a NNATEXKHN CMETKU MW Ha AaBaTenoT Ha yCayrm
33 MHUUMpPatbe Ha NaaKamba.

(16) n3BectyBatbe 3a MPOMEHA BO BMCMHATA Ha KamMaTHMTE CTamnKku BP3 OCHOBA Ha MeHyBak€e Ha
pedepeHTHaTa KamaTHa cTanka:

- nocTanHo (1) Bo enekTpoHcKa popma Ha MHTepPHeT-CTpaHuLaTa Ha baHkaTa 1 (2) Bo dunnjanute
Ha baHKaTa co o6jaBa Ha 1IMCTa Ha KAMaTHU CTanKu;

- ¢peKkdeHUMja Ha gocTaByBakbe: COrMacHO MOTTodKka 3.2.5. og oBOj PamkoBeH Aorosop 3a

NNATEXKHU YCAYTun.

(17) KypcHata nucta Ha CtonaHcka 6aHka AL — Ckonje:

- poctanHa (1) Bo gurutanHo 6aHKapcTBo U (2) Ha MHTEpPHET-CTpaHMuaTa Ha baHkaTa u (3) Bo
dunnjanute Ha baHkaTa;

- bpekdeHumja Ha gocTaByBakbe: ce popMmpa HajaouHa Ao 18:00 yacoT cekoj paboTeH AeH, a BaXKu
o4, 00:00 yacoT cnegHMOT AEH, A0 NOYETOKOT HA BarKereTo Ha HoBaTa KypcHa auncra.

(18) TepmuHcKM nnaH Ha CtonaHcka 6aHka ALl — Ckonje:

- pocrtaneH: (1) Ha MHTepHeT-cTpaHuLUaTa Ha baHKaTa 1 (2) co ncmeHa objaBa Bo dunMjannuTe Ha
baHKaTa;

- ppeKkdeHUMja Ha LOCTaBYBaHbE: BeAHALlL MO HAaNPaBEHO aXKypuparbe Ha NPETXA0HMOT TEPMUHCKM
nnaH.

(19) OoctaBa Ha meceyeH WM3BeELWTAj 04, NJATEXHA CMETKA CO MOAATOUM COMIACHO MOTTOYKUTE
2.7.1.1.,2.7.2.1.n 2.7.3.1. og,080j PamkoBeH JOroBoOp 3a NAaTEXHU yCAyru:

- baHkaTa 6e3 HaflOMecTOK M AoctaByBa MHPopMauuuTe of noTToukuTe 2.7.1.1., 2.7.2.1. u
2.7.3.1. og, 0BOj PamKkoBeEH A0rOBOpP 33 NAATEXKHM YCAYTM BO PAaMKM Ha MeCeYeH U3BELUTaj 04, NIaTexHa
CMEeTKa Koj e gocrtaneH: (1) Bo eneKkTpoHcka ¢opma BO eNeKTPOHCKOTO baHKapcTBo Ha baHKaTta u (2) Ha
XapTuja Bo puanjanute Ha baHKaTa;

- ¢pekdeHuMja Ha pocTaByBarbe: MECEYHO, HajooLUHa [0 KPajoT Ha MeCeuoT 3a NaTexHu
TpaHCaKUMK M3BPLUIEHM BO NPETXOAHUOT Mecel,

4.2.2. baHkaTa no npeTxogHo baparbe of KOpWUCHMKOT M cTaBa Ha pacnosarakbe Ha KopucHUKOT
nHbopMaunmTe U U3BECTyBatbaTa NPEKy CPeACcTBaTa 3a KOMyHMKauuja og notrodkaTa 4.1.1. opg 0BOj
PamKoBeH A0roBoOp 3a NAATEXHU YCAYTK.
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4.2.2.1. N3Bog oa nnatexHa cmeTka Ha KOPUCHUKOT:

- pocTtaneH (1) BO enekTpoHCKa popma BO AUTUTANHOTO BaHKapcTBO Ha BaHKaTa 1 (2) Ha xapTuja BO
dunnunjannte Ha baHKaTa;

- ¢pekdeHumja Ha gocTaByBarbe: BegHalw no 6aparbe Ha KOPUCHWMKOT M NaaTeH HaZOMECTOK
cornacHo TapudaTa Bo LeN0T KOj ce oAHecyBa Ha NAATEXKHMTE YCAYIM 33 NPaBHU NLA BaXKEYKa Ha AEHOT
Ha M3BpLUYBakbe Ha ycayraTa.

4.2.3. KopucHMKOT uma npaso ga nobapa nHbopmaummn 1 n3BecTyBarba BO CMMCNA Ha NOTTOYKaTa 4.2.2.
o/, 0BOj PamKoBEeH A0roBOp 3a NAATEXHM YCAYyrn co obpaKkare A0 baHKaTta Ha eAeH o ceAHUTE HAYMHM:

- YCHO BO Koja buno og dununjanute Ha baHKaTa;
- co TenedoOHCKo jaByBatbe BO KOHTaKT-LEeHTapoT Ha baHKaTa;
- CO NogHecyBatbe NMCMeHO Baparbe BO HEKOja oa dunnjanute Ha baHkaTa nau

- eIeKTPOHCKM, CO MCnpaKarbe eleKTPOHCKa NOLTa 04, afipeca Ha eNeKTOPHCKa MoLiTa CornacHo
nocnegHuTe akypupaHu nogatouu Ha KOpPUCHWMKOT 40 agpeca Ha eNeKTPOHCKa noluTa Ha baHKata:
kontaktcentar@stb.com.mk.

4.2.4. 3a cekoe NMCMEHO n3BeCTyBake Koe baHKaTa ro gaBa uam 3a cekoja MHGopMaLLMja Koja ja cTaBa Ha
pacnonarare A0 KOpMCHMKOT Npeky NnpenopavyaHo NMMCMO CO NOTBPAA 33 NPMeEM UCNpaTeEHO Ha aapecaTa
Ha KOpUCHMKOT cOrnacHo nocneAHuUTe axKypupaHu noaatoLm, 3a Koe He e obesbeneH foKa3 3a npuem of,
CTpaHa Ha KOpMCHUKOT, NMcMeHaTa A0CTaBa Ha XapTuja Ke ce cmeTa 3a npumeHa of, KOpMCHUKOT BO POK
o4 8 AeHa, CMETaHO OZ AEHOT Ha UCNpaKakbeTo Ha M3BECTYBakbeTo/MHPopmaumjaTta. Cekoe U3BeCTyBakbe
Koe baHKaTa ro gasa nam cekoja MHPopmaumja Koja ja cTaBa Ha pacnosiarakbe, a MMCMeEHaTa AOCTaBa Ha
XapTWja e BpaTeHa KaKo HeAoCTaBeHa, Ke ce CMeTa MchpaTeHa Ha AATyMOT Ha BpaKarbeTo KOojWTo e
HanuLIaH Ha NJMKOT Of A0CTaBYBa4oT, MOLUTEHCKUOT areHT U/uam Kypupor.

4.2.5. Cute nsBecTyBakata M MHGopMauum ncnpateHn go KopucHMKOT npeky Be6-nopTanoT Ha baHKaTa,
npeKy AUrMTanHoTo 6aHKApCTBO (€/1eKTPOHCKO M MOBUAHO BaHKAPCTBO) M BO €1EKTPOHCKOTO NOLWTEHCKO
caHgaye BO AMIUTANHOTO BaHKAPCTBO Ce CMeTaaT 3a MPUMEHM Of, CTpaHa Ha KOPUCHMKOT Ha AEHOT Ha
HMBHOTO NocTaByBarbe. baHKaTa Boay eBugeHuMja u ob6e3benyBa AOKa3 3a CEKOj OCTBApPEH NpucTan Ha
KOPMCHWMKOT A0 AMMUTaNHMOT KaHan Ha KOMyHMKaumja MpeKy Koj ce ucnpaTeHn Wu3BecTyBakbaTa WU
MHpopmauunTe og baHKaTa.

4.2.6. CuTe m3BecTyBarbata U MHGOPMaUMM ncnpaTeHn A0 KOPUCHMKOT MPEeKy eNeKTPOHCKa nowTa ce
CMeTaaT 3a MPMMEHMU 04, CTpaHa Ha KOPUCHMKOT Ha AEHOT Ha UCNpPaKakbEeTo.

4.2.7. Cute nsBectyBarbaTa M MHGOpMaLMM M34aaeHM Ha KOPUCHMKOT Ha wantep Bo dpuanjanuTte Ha
BaHKaTa ce cMeTaarT 33 NPMMEHM OZ CTPaHa Ha KOPMCHUKOT Ha AEHOT Ha HUBHOTO M34aBatkbe.

4.2.8. Cute nsBectyBarbaTa M MHGOpMaLUMM McnpaTeHn Ao KOPMCHUKOT NPeKy TeKCTyaiHa nopaka no nat
Ha CMC Ha TenedoHCKMOT 6poj 3a KOHTAKT WM UCMpaKarke TEKCTyasHa NopaKka NpeKy aniaukauuja 3a
pa3meHa Ha nopaku v nosuum (Viber, WhatsApp v apyru) permctpmupana co tenedpoHCKMOT 6poj 32 KOHTAKT
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Ha KOPWCHMKOT, BKAy4yBajkM MM W WK3BecTyBakbaTa CO ynaTyBaktbe Ha Beb-noprtanoT Ha baHKarta,
€/1eKTPOHCKOTO MOLUTEHCKO CaHAaye BO AMMMTaNHOTO BAHKAPCTBO, KaKo M Ha Koj buno apyr KaHan uam
MeANyM Ce CMeTaaT 3a NPUMEHWN of CTpaHa Ha KOpMCHMKOT Ha AEHOT Ha Mcnpakakbe Ha TeKCTyasHaTa
rnopaka.

4.3, Ja3aMKOT Ha KOjWTO Ke ce CKAyYn PamMKOBHMOT AOroBOp 3a NNATeXHWU ycayru u Ke ce
M3BpLUYBa KOMYHMKaLMjaTa BO TEKOT Ha A0rOBOPHUOT ogHOC nomery BaHKaTta u KopucHukor

4.3.1. PaMKOBHMOT AOroBOP CO CUTE HErOBM MPUIO3U Ce CKIYYyBa Ha MAKeAOHCKUOT jasuK U

HEerosoTo KMPUACKO NMUCMO.

4.3.2. 3a KopucHuUumMTe CTPaHLUM KOW He ro roBOpaT MAaKeAOHCKMOT ja3uK U He YMTaaT Ha HeroBoTo
KUPUNICKO NUCMO, baHKaTa uma npeBoj Ha aHIIMCKM ja3uMK Ha NaTtMHUUA Ha PamKoBHMOT forosop 3a
NAATeXHU YCNYrn CO CUTe HEeroBW COCTaBHU AeN0BU, CO Uen KopucHuuuTe CTpaHumM aa ce 3ano3Haar co
HerosaTa CcoApXWHa. Bo cekoj cnyyaj, KopucHMUUTE CTpaHUU ro noTnmwysaaT PamKoBHMOT A0rosop 3a
naaTeXHW yCayru co CMTe HErOBM COCTAaBHM AEe/I0BU Ha MaKeZOHCKM ja3nK U HEFOBOTO KMPU/ICKO MUCMO.

4.3.3. KomyHMKaLmMjaTa BO TEKOT Ha AOrOBOPHUOT ogHOC nomery baHKata u KopucHUKOT Ke ce
M3BPLLYBA Ha HA MAaKeAOHCKMNOT ja3UK M HErOBOTO KMPUJICKO NUCMO. 3a KopucHUUMTE CTPaHLM KOU He 1o
roBopaT MaKeJOHCKMOT jasuK M He YMTaaT Ha HEroBOTO KUPWJICKO NMMCMO, KOMYHUKaumjaTa Ke ce o4BUBa
Ha aHI/IMCKM ja3WK Ha aTMHULA.

4.4. Npaso Ha KopucHUKOT BO ceKkoe Bpeme ga rv 6apa u aa ru gobue AOroBOPHUTE YCNOBU Ha
PaMKOBHMOT A0roBOP 3a NAATEXKHU YCAYru

4.4.1. PAMKOBHWOT A0roBOp 32 NAATEXKHU YCAYTN CO CUTE HErOBM COCTAaBHU AeN0BU Ce AOCTanHU
BO CEKOE BpeMe BO e/IeKTPOHCKa popma Ha MHTepHeT-CTpaHMLUaTa Ha baHKaTta, Ha TpaeH meauym, U Toa
Ha Be6-NopTanoT Ha baHKaTa M BO eN1EKTPOHCKOTO MOLUITEHCKO CaHAa4Ye BO AUTMTANHOTO BAHKAPCTBO M HA
XapTuja BO nevaTeHa Bep3uja Bo puanjanute Ha baHKaTa.

4.4.2. baHKaTa e A0/IXKHa MHOOPMALMMTE 33 KOPUCTEHETO Ha NAATEXHMU YCAYTM Aa My TW Jaje Ha
KOpPMCHMKOT Ha xapTuja Uaun Ha ApYr TpaeH Meauym A0BOHO Bpeme npes, CKydyBareTo Ha PamKoBHMOT
[orosop vau npes aa npudati NoHyAa WwTo ja 068p3yBa baHkaTta co uen KOpUCHMKOT Aa ce 3ano3Hae co
YC/I0BUTE BO BPCKA CO NJIaTEXHUTE ycayrM Ha baHKaTa npepn, ckayyyBareTo Ha PamMKOBHWMOT [0OroBOp,
ofHOCHO npudakareTo Ha NoHyaaTa.

4.4.3. baHKaTa MHGOPMALMMTE U YCIOBUTE 32 KOPUCTEHETO Ha NAATEXHUTE YCYTM Of, NOTTOYKATA
4.4.2. op 0B0Oj PamKOBeH A0roBOp 3a NAATEXKHM YCAYrM Ke My M Aage Ha KOPUCHUKOT Ha NAATEXHN yCayru
CO [0CTaBYyBakbe MPMMEPOK Ha NPeasIoKEHMOT PamKoBEH A0rOBOP KOjLITO M COAPMKM MHbOPMaLMUTE 3a
KOpUCTeHEe Ha MAaTeXHUTE yCayrM Ha baHKaTa Ha HaudMH cornacHo noTTouka 4.4.1. og oBoj PamkoBeH
[LOTOBOP 3a MAATEKHU YCAyru WTo ja 06Bp3yBa baHKaTa.

4.4.4. Co noTnMwyBareTo Ha OBOj PamMKOBEH AOroBop 3a NAATEXHW ycayrn, KOpUCHUKOT
noTBpAYBa AeKa r'M NPUMUA, TM NpoYnTan, rm pazbpan un ce cornacun co:
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- npunosuTte o4 notrodkata 11.1.1. o4 080j PamKoBeH J0OroBOP 3a NAATEXKHM YCAYTN U
- npetxogHUTEe NHGOPMALIMM 33 KOPUCTEHE HA NNIATEXHM YCYTU COrNlacHo YnaeH 56 og 3MYMC.

4.4.5. KOPUCHUKOT MMa NpaBo 3a BPEMETPAEHETO Ha AOrOBOPHMOT OAHOC Aa ' 6apa Ha XxapTuja
WU Ha APYr TPaeH meanym 40roBOPHUTE YCA0BM 04 PAaMKOBHWOT 40OroBOpP 3a NAATEXHM YCAYrK, OGHOCHO
MHpopmaummTe og noTTodKa 4.4.2. og, 0B8oj PamKoBeH A0roBop 3a NaTexXHW ycayru, a baHKaTa e gonxHa
TMe ga my rm gage.

5. SALUTUTHU U KOPEKTUBHU MEPKU

5.1. Onuc Ha yeKkopuTte Kou KopucHuKOT Tpeba ga rm npeseme co Len ga ce oapHu curypHocta
Ha nNnaTe)KHaTa KapTUMUKa M HauUMHOT Ha U3BecTyBare Ha baHKaTa Bo cnyuaj Ha ryberse, Kpaxk6a nam
npoHeBepa Ha NnaTe)KHaTa KapTUyKa

5.1.1. KOpWCHMKOT € [JO/KeH niaTeXHaTa KapTuMuKa, HejsMHMOT 6poj, AaTym Ha
BayKHOCT/nctekysarbe, CVC/CVV Kog Kou ce HanuwaHW Ha 3aA4HaTa CTpaHa Ha KapTuyKaTta, Kako U INYHUOT
naeHTndurKaumckm 6poj (MNH-koa) Ha nnaTerkHaTa KapTUYKa Aa v YyBa AOBEP/MBO M OATOBOPHO CO Len
cnpeyyBakbe 3/10ynoTpeba Ha NaaTexHaTa KapTuyKa. BakBaTa obBpcKa nogpasbupa:

(1) 6e3ycnoBHO uyyBarbe, HECOOMLWTYBarbe M LLEIOCHO OrpaHuWYyBarbe Ha MPMCTanoT A0 OBue
nogaTouy Ha Koe 6UN0 APYro /iMLe OCBEH Ha OBNACTEHOTO /iMLE Kaj KOPUCHMKOT 3a KopucTeke Ha
KapTM4KaTa;

(2) HesanuwyBare Ha NoaaToLUTE Ha KaKoB BMUI0 ApYyr MeauMym, XapTuja UAMU AOKYMEHT Koj Ha
KaKoB BK/10 HaUMH MoXKe aa buae foctaneH 4o Koe 6110 Apyro nue OCBEH Ha 0OBNACTEHOTO nLe
Kaj KOPUCHMKOT 3a KOpUCTEHE HA KapTMYUKaTa;

(3) HeKopu1CTEHbE NOMOLL OA, APYrO NNLE MPU BHECYBatbe Ha NogaToumTe,

(4) kKako 1 npe3ematbe Ha CUTE OCTaHaTU Pa3yMHU M OArOBOPHU MEPKM 3a LieIoCHa AMCKpeLuja
Ha HaBeZeHUTe NogaTouuM 3a Aa He Aojae Ao 3noynoTpeba Ha NaaTeXxHaTa KapTUYKa.

5.1.2. Mo opHOC Ha WHTepHeT-nNnakamwaTa, KOPUCHUKOT, OOAHOCHO OBAACTEHOTO JIMUE Kaj
KopWCHMKOT 3a KopUCTeHE Ha KapTMYKaTa e LO/IKHO A3 NocTanyBa co 0cobeHa BHUMATENHOCT, A3 M'M UMa
npeasua, cute yKaxkyBatba HaBefeHW BO noTToyKkaTta 5.1.8. og oBoj PamkoBeH A40roBop 3a naaTerKHW
yCAyr v npeg Aa ce o4nyyu Aa Hanpasu KakBo BUI0 MHTEePHET-NNaKkake, Aa M U3BPLUM CUTE NPETXOLHM
NPOBEPKMU COMACHO AafeHuTe yKaxKyBakba. CO MOMEHTOT Ha MnocTanysake CNpPOTMBHO Ha AafeHuTe
yKarKyBarba oA noTToyKaTa 5.1.8. og oBoj PamKOBEH JOroBOp 3a NAATEXKHU YCAYTM WM CO MOMEHTOT Ha
BplUIEHbE Ha MHTepHeT-NnaKkarbe 6e3 Aa ce 3emaT Npeasua, yYKarKysarbata u/waun 6e3 ga ce HanpaBaT
notTpebHUTe NPOBEPKM HABEAEHU BO AALEHUTE YKaKyBatba, PU3MKOT Of, €BEHTYa/IHO HAacTaHyBake Ha
WITETHW NocAeamun NpemMuHyBa Bp3 KopMCHUKOT.

5.1.3. KOPUCHUKOT LenocHo ja CHOCKM OAroBOPHOCTA 3a HEOB/IACTEHO KOPUCTEHE HA N1aTEXHATa
KapTU4Ka n3gageHa Ha Ume Ha ApywTBOTO, O4HOCHO Ha OB/1aCTEHOTO /nLe Kaj KOPUCHMKOT 3a KopUcTere
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Ha KapTU4KaTa, BKAYYYBajKM MM WU AOMNOAHUTENHUTE AEOUTHU KapTUUKM BO CAy4vaj Ha NOCTanyBakbe
CNPOTUBHO Ha PamMKoBHMOT gorosop n OnwTuTe npaBuaa 1 ycnosu Ha CtonaHcka 6aHka Al — Ckonje 3a
KOpUCTEHE NAATEXKHN KaPTUUKM 32 NPaBHM IML,A KaKO HEroB COCTaBEH Aen.

5.1.4. KapTuukata cmee ga ja Kopuctu camo KOpWMCHWMKOT, OAHOCHO OBAACTEHOTO AMLE Kaj
KOpMCHUKOT 3a KopucCTere Ha KapTUyKaTa, OAHOCHO AONOMHUTENIHATA KapTUYKa, YMM noJatoun ce
embpocupaHm (oTneyaTeHn) Ha KapTMiKaTa. MPaBOTO Ha KOPUCTEHE Ha KapTUiKaTa KOPUCHWMKOT, 04HOCHO
OBJ/1aCTEHOTO NnLe Kaj KOPUCHUKOT He MOXKaT Aa ro npeHecaT Ha APyro ivue.

5.1.5. KapTMyKkata He cMee Ja Ce KOPUCTU 3a KaKBM OWMAO HE3AKOHCKM LLen, BKAYYyBajKu
KYNyBakbe CTOKM U YCAYTM KOMLUTO Ce 3abpaHeTu CO 3aKOH.

5.1.6. 32 ga moxe KOpUCHMKOT HenpevyeHo M cekage fa MM KOPUCTU NAATEKHUTE KAapTUUKM 33
KynyBarbe Ha MHTEPHET, NOTPebHO e 3aJ0/KMTenHo aa buae KopucHMk Ha MobunHO 6aHKapCcTBO U Aa
MMa aKTUBUPAH M-TOKEH, BO CMPOTUBHO HEMA A3 MOXKe Aa peanusmpa UHTepHeT-Nnakama. MnatexHute
KapTUYkn Ha baHkaTa ce peructpupaHu 3a 3DES Secure 3aWTuTa, Koja MnpeTcTaByBa MeryHapoAeH
CTaHAapg, 3a 3aWTuTa of, Kparkba Ha nAaeHTUTETOT Ha KOPWUCHUKOT M 3awTuTa og 3noynotpeba Ha
noaaTouMTe Ha MnaTe)kHaTta KapTuuka (6poj Ha KapTuuKa, AaTym Ha BaskHocT/uctekyBarbe n CVC/CVV
Koa).

5.1.7. Mpwn BplEere NNATEXHU TPaHCAKUMM MPEKy UHTepHeT, baHKaTa Ha KopuUCHUKOT Ke my
nobapa Aa ja NoTBpAM NnaTexHaTa TpaHCakuuja npeky mobuaHoTo 6aHKapcTBO, CO Len NpumeHa Ha
3acuneHa aBTeHTMKaLNja, AOKONKY KYMYNaTUBHO Ce UCMOIHETM A,Ba YC/10Ba, M Toa NpeaMeTHaTa NiaTexHa
TpaHCaKUMja A3 Ce OUEHW KAaKO PU3MYHA UAM HecTaHZapAHa 3a KOPUCHUKOT U MHTEpPHEeT- CTpaHuuaTa
(npopmasHunua) aa noaapskysa 3DES Secure TexHonorvja. Bo cmuncna Ha NpeTxogHO HaBeAeHo, YCA0B 3a
bapatbe NOTBPAA 3a MHTEPHET-TPAHCaKLUMja U CNpoBeayBatbe HA 3aCU/IeHa aBTEHTMKALM]ja e NnaTexHuTe
TpaHCaKLUMKM 4a ce HanpaBeHW Ha MHTEPHET-NPOoAaBHMUM Kou noaap:KysaaTt 3DES Secure TexHonoruja, co
ornea aeKa cUTe MHTEPHET-TPAHCAKLMKN He NoasierkaT Ha BaKoB TN BepudmKaumja.

5.1.8. Mpu KOpWCTEeHETO Ha MNaTeXHaTa KapTMUYKa 3a BPLUEHE MAATEeHM TPaHCaKUMW NpPeKy
NHTepHeT, KOPUCHMKOT Ha KapTMYKaTa e A0/KeH Aa 06pHe 0co6eHO BHUMaHMWE Ha CeQHUTE yKaXKyBatba:

- HMKoraw Aa He ucnpaka/npocneaysa NoAaTouM 3a KOPUCHUYKUTE obenexkja Ha naaTerkHaTa
KapTMuKa (bpoj Ha KapTWyKa, AaTyM Ha BakHOCT/ucTekyBatbe M CVC/CVV Koa) AOKOAKY ANYHO He ja
MHULMPA NNATEXKHATA TPAHCAKLM)a;

- Aa KynyBa o/, NpoBepeHn/no3HaT MHTePHET-CTpaHMLK;

- [la KynyBa 04, MHTEPHET-CTPaHULUM KoM ja MmaaT o3HaKaTa Mastercard SecureCode® naum Visa
Secure. MHTepHeT-CTpaHUUUTe 6e3 oBaa 03HaKa ro HemaaT 3D Secure cTaHAAPAOT M HOCAT 3roJieMeHM
pU3MLM Of MOXKHA 3/10ynoTpeba;

- HMKOral Aa He ro BHecyBa MMWH-KoAoT Ha naaTeXkHaTa KapTUMUKa CO Ores AeKa Npu KynyBakbe
Ha WHTEpHeT, NPoAaBayoT HajuecTo M Gapa cnefHUTe NogaToOUM: MMe M npesume, agpeca, 6poj Ha
nnatexxHa Kaptuuka, CVC/CVV Koa 1 pOKOT Ha Ba)KHOCT Ha NJaTeXXHaTa KapTUUKa;
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- la ce OCUrypu JleKka MHTepHeT-CTPaHMLaTa Ha Koja ce BHecyBaaT noAaToumuTe of, naaTexHaTa
KapTuuka e 6e3beHa, MMajku ro npeasua ciefHoTo: NoKasaTen 3a 6e36e4HOCT Ha MHTEPHET-CTPaHULaTa
€ C/IMKNYKa oA, KNy4d Uan 3aKny4eHO KaTaH4ye Ha AONHUOT AeceH aen o eKPpaHOT U MHTEPHET-CTPaHULaTa
Tpeba Aa 3anoyHysa co https:// a He co http://;

- Aa BOAM eBUAEHUM]a 32 UHTEPHET-CTPAHULIUTE 04, KOMLLTO KynyBa;

- [1a He KOPWUCTM jaBeH KOMMjyTep, a AOKOJIKY CenaKk KymnyBa MpeKy jaBeH Komnjytep, Aa He ro
KOpWUCTU KonyeTo remember me 1 aa ce ognorupa (oajasu) o4 MHTEPHET-CTPaHULATa OTKaKo Ke ja 3aBpLu
HapaykKaTa;

- ia T NpoBepuW yCNoBUTE 33 Npoaarkba 1 oTKaxKyBakbe Ha HapayKkaTa buaejkm npu meryHapogHu
naakakba € MOXHO A3 61ae U3N0XKEH Ha AONONHUTENHM LAPUHCKK U ApYTY TPpOLOUM;

- AOKOJIKY ja OTKa)KyBa HapauykaTta Mo njakarbeTo, 3a[0/IKUTENHO Aa nobapa 6poj co KojwTo ce
NnoTBpAYBa OTKaXyBarbeTo Ha HapayKaTa 3a Aa usberHe nnakarbe 3a BeKe OTKaXkaHa HapaykKa;

- Aa nobapa TenePpoHCKM 6Poj 1 e-noLuTa 3a KOHTAKT CO NPOAABAYO0T M TUe Aa M 3anuule;

- OOKONMKY KopucHMKOT pobue HoTuduKauumja co baparbe 3a aBTeHTMKauuja o MOBUAHOTO
6aHKapcTBO Ha baHKaTa Ha ypedoT Kage LWTO MMa aKTMBMPAHO M-TOKEH 3a e/IeKTPOHCKO Naakakbe, OTKaKo
Ke ro gobue baparbeTo 3a aBTEHTMKaLMja, NoTpebHO e Aa ce HajaBM BO MObMIHATa aniMKaumja Ha baHKaTta
M BHMMATENIHO Za 'M NpoBEpPM NogaToumTe o4 naTerkHaTa TpaHcaKLuMja NpuKaxKaHW BO NPO30peLoT 3a
NoTBPAa Ha MHTEPHET-NM/Iakake Koj Ke ce NpuKaske Bo MObUIHOTO BaHKapCTBO, OAHOCHO Aa My NPoBepuU
M3HOCOT KOj O naaka M TProBeuoT KOH KOro ce BPLUM MaaKkakbeTo npeq Aa ja noTBpAn TpaHcaKuujaTa.
[ OKO/IKY TProBeL,oT M M3HOCOT OZ NopaKaTa ce coBnaraar co niakakeTo, KOpMCHUKOT MosKe Aa ja NoTBpAM
WMHTEPHET-TpaHCcaKLUMjaTa Npeky MobMaHOTO baHKapCTBO;

- MPU KynyBame Ha WHTepHeT, KOPUCHMKOT MOXKe AOMONAHUTENIHO A3 MM 3aWTUTU NAATEXKHUTE
TPaHCAKUMU CO MHTEPHET-AMMUTU. JIUMUTUTE ce cornacHo noTpebute Ha KOPUCHUKOT, a OOKONKY
OHEBHMOT IMMUT 3a 6p0oj UAK U3HOC e HamaneH Ha 0, co Toa KOPUCHUKOT Ke M OHEBO3MOXKWN UHTEPHET-
TPaHCaKUMUTE CO MaaTeXHaTa KapTuuKa. JIumuTuTe 3a 6pOj U M3HOC HA NAATEXHUTE TPAHCaKLMKM 33
WMHTEpPHEeT-NAaKkaka, UCTO KaKo U OHKMe 3a nnakake npeky NMOC u Ha 6aHKomaT, KOPUCHMKOT MOXKe Aa
NPOMEHU NPeKy AUrMTanHoTo 6aHKapcTBo (e-banking u m-banking) v jaByBarbe Bo KOHTaKT-LEeHTapoT Ha
baHKaTa.

5.1.9. KOpUCHUKOT, 04HOCHO OBNAaCTEHOTO INLE Kaj KOPMCHUKOT 33 KOpUCTEHE HA KapTUYKaTa nan
OOMNOIHUTENHaTa KapTUUKa e AoKeH 3arybara, KpaxkbaTa nam COMHeHWeTo 3a NpoHeBepa (310ynoTpeba)
Ha OCHOBHaTa, OAHOCHO AOMNO/IHUTE/IHATa KapTUYUKa Aa ro npujasm Bo baHKaTa TenedoHCKU €O Les HEej3UHO
6/10KMparbe, a SOKONKY e noTpebHo, Aa ro npujaBu M Bo Hajbnmckata cny*ba Ha MUHUCTePCTBOTO 3a
BHaTPeWHN pPaboTu. KOPUCHUKOT MMa MOMKHOCT fa ja O/0KMpa KapTMUKaTa eNeKTPOHCKU MpeKy
€/1eKTPOHCKOTO 6aHKapcTBO Ha baHKaTa AOKOAKY e HeroB KOpUcHUK. [Jokonky KopucHUKOT ja npoHajae
KapTMuKkaTa Nno npujaBaTa 3a 3arybeHa, yKpajeHa wau 3noynotpebeHa, He cmee Aa NPOAO/KM Aa ja
KOPUCTU U e [ONKeH BefHaw Aa ja noHMwTU. Bo cnpoTtmBHO, KOpPMCHWMKOT BO LENOCT ja cHOcU
OZrOBOPHOCTA U PU3MKOT 0Of, HEOBACTEHO KOPUCTEHE Ha KapTMUKaTa.
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5.1.10. Co OnwTnTe npasmna 1 ycnoeu Ha CtonaHcka 6aHKa ALl - CKonje 3a KOpUCTEHE NAaTEXHM
KapTMYKM 32 NpaBHM AnMua og, noTTodKa 11.1.1. og oBoj PamKoBeH J0OroBop 3a NAATEXKHU YCAYyrn, Npuaor
KOH 0BOj PamKoBeH A0roBop 3a NIaTeXHU yCayru, e oypeaeHo CNefHOTO:

- U30aBakbeTo Ha BU3HUC AebUTHa KapTUYKa Ha KOPUCHUKOT;

- 3amMeHaTa Ha usgageHaTta 6usHuc gebuTHa KapTUYKa;

- YC/I0BUTE 33 KOpUCTEHE Ha BU3HUC AeBUTHATa KapTUYKa;

- 04roBOPHOCTA 3a KopuUCTere Ha 6U3HUC AebuTHaTa KapTUUKa;

- pacnonarakbeTo Co CPeAcTBa NpeKy bU3HUC AebuTHaTa KapTUUKa;

- KOpUCTEHETO Ha BU3HUC AebUTHATa KapTUYKa Ha UHTEPHET;

- HaYMHOT Ha aBTOpM3alMja Ha NAATEXHU TPAHCAKLUUMU U3BPLUEHU NPEKY UHTEPHET Co
O6M3HUC AebnTHaTa KapTUUKa;

- U3BPLIYBAHETO Ha NOBTOP/NBM NPETNNATHUYKM (recurring) TpaHcakuuu;

- HagomecTouuTe W MNPOBU3MUTE KOW MpoM3aerysaaT Of KOPUCTEHETO Ha 6usHUC
AebuTHaTa KapTUUKa;

- U3BECTYBAHETO 33 NPOMEHM NOBP3aHN CO NNATEXHUTE CMETKU Ha U3dageHnTe bUsHuC
AeBUTHU KapTMUKK Ha KOpUCHUKOT;

- NoAHecyBareTO peKkanamaumnmn oa cTpaHa Ha KopMCHMKOT BO BPCKa CO KOPUCTEHETO Ha
6M3HUC AebuTHaATa KapTUUKa;

- peuv3pgaBarbeTo Ha 6U3HUC AebUuTHaTa KapTUUKa;

- HAYMHOT Ha NoCTanyBake BO C/Ay4yauTe Ha 3aryba, Kpaxkba unam 3noynortpeba Ha
nnaTeXHaTta KapTMUYKa, Kako U 0AroBopHocTa Ha baHKaTa M KopuCHUKOT.

5.2. MNocranka 3a 6e3begHo usBecryBatbe Ha KOPUCHUKOT oA cTpaHa Ha BaHKaTta Bo ciyyaj Ha
NOCTOEHE COMHEK, HacTaHaTa U3Mama MU CUTYPHOCHM ONMACHOCTH

5.2.1. Kop1CHMKOT e cornaceH baHkaTta ga uM3Bpu 610KMpakbe Ha NaaTeXkHaTa KapTUYKa 3apagu
06jeKTMBHO ONpaBAaHM NPUYNHM HaBeAeHM BO NOTTO4KaTa 5.3.1. 04,080j PaMKOBEH A0r0BOP 33 NATEXKHM
ycayru.

5.2.2. baHKaTa Ke ro uHpopmmpa KOpUCHUKOT 32 6IOKMPAHETO M 3@ MPUUYUHUTE 3a TOA, HA HAYMH
YTBPAEH cornacHo notroykata 4.2.1. Touka (12) og oBoj PamKkoBeH A0roBoOp 3a NAATEXKHU YCAYTU, OCBEH
BO C/ly4aj Kora MHPopMMpPareTo 3a HOKMpParbe Ha NAAaTHUOT MHCTPYMEHT € CNPOTUBHO Ha 3aKOH WK aKo
3a TOa NOCTojaT 06jeKTUBHO ONPaBAAHM CUTYPHOCHU NPUUYNHM.

5.3. YcnoBute nog Kou baHKaTta ro 3aap)KyBa NpaBoTo Aa ja 6/10KMpa nnaTteXkHaTa KapTUUKa

5.3.1. baHKaTa ro 3agp:KyBa NpasBo Aa ro 610KMpPa NNATHUOT MHCTPYMEHT 3apasu 06jeKTUBHO
onpasAaHV NPUYMHM NOBP3aHU CO:

- CUTYPHOCTA Ha NNAaTHUOT MHCTPYMEHT,

- COMHEX 3a HeaBTOPU3NPaHO NN U3SMAaMHUYKO KOPUCTEHE HA NJIATHUOT UHCTPYMEHT, NN
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- 3HAUMTE/IHO 3ro/ieMeH PU3NK AeKa KOPUCHUKOT HeMa Aa MoXKe Aa MM UCMOJIHN CBOUTE NapUyHU
06BPCKM NOBP3aHM CO KpeauTHATa IMHKUja, BO CAy4vaj Ha ynotpeba Ha naateH MHCTPYMEHT co ogobpeHa
KpeauTHa AMHKja.

5.3.2. baHKaTa e fo/MKHa Aa ja oTCcTpaHu 610KaAaTa Ha NAATHUOT MHCTPYMEHT MW Aa FO 3aMeHMU
6/10KMPAHNOT NAATEH MHCTPYMEHT CO HOB NAATEH MHCTPYMEHT NO NPECTAaHOKOT HA NPUYMHKUTE 3a BaoKaaa
o/, noTToyKaTta 5.3.1. o4 0B0j PamKOBEH A0OrOBOP 33 NAATEXKHMU YCAYTN.

5.4. OaroBopHOCTA Ha NNAKauyoT 3a HEABTOPU3MPAHUTE NIATEKHU TPAHCAKLMKN U MHOpMaLUK
33 U3HOCOT 32 KOjLUTO € 0O4roBOPEH NiakayoT

5.4.1. KOpUCHMKOT KaKo nnakay e oAroBOpeH 3a HaJoOMeCTyBatbe Ha 3arybuTte npounsneseHn of,
n3BpLieHN HeaBTOPU3NPAHU NNaTEXHUN TPAHCaKUNK Nopaau 3ary6eHa UIN YKpaaeHa naateXXHa KapTU4ika
UK 3n0ynotpeba Ha naaTeXXHaTa KapTUyKa A0 MaKCMMAaSIHMOT M3HOC YTBPAEH COMMacHO 3aKOHOT 3a
NAATEXHM YCAYTU U NAATHU CUCTEMU. BO MOMEHTOT Ha cTanyBake BO CM/1la HA PaMKOBHMOT 40OroBOp U
OnwTunTe npasuna un ycnosu Ha CtonaHcka 6aHka ALl — CKonje 3a KOpUCTeHE Ha NIATEXKHN KapTUYKK 3a
NPaBHU ML, KaKO COCTaBeH Aen Ha PamMKOBHMOT A0OroBOp 3a MIATEXHU YCAYrY, MaKCUMAIHUOT U3HOC
n3Hecysa 1.200 geHapwu, HO AOKOJIKY NO CTanysare BO CMa Ha PaMKOBHMOT J0OroBop, 04HOCHO OnwTuTe
npaBuna u ycnosu Ha CtonaHcKa 6aHKka ALl — CKonje 3a KOpUCTEHE Ha MJIATEXKHU KapTUYKKU 33 NPaBHU
iMua TOj ce NPOMEHU, Ke ce NPUMEHYBa MaKCMMAJIHMOT M3HOC KOj e onpeaeneH co nociegHute
(Baxkeukn/NnpUMeHANBM) U3MEHU M A0MO/IHYBakba Ha 3aKOHOT 3a MAATEXHWU YCAYTU U NAATHU CUCTEMU NN
nak e onpeaesieH co oa/yKa oA cTpaHa Ha HapoaHata 6aHKa Ha Penybanka CeBepHa MaKeaoHuja.

5.4.2. KOPMCHUKOT KaKo naakay rm CHoCK cuTe 3arybum of M3BpLIEHUTE HEABTOPU3NPAHU NAATEKHU
TpaHCcakuuu co msrybeHa, ykpageHa uam snoynotpebeHa KapTuUuKa AOKO/KY TMe HacTaHaje nopagu
nocTanyBare CO HaMepa 3a M3mMama o4, CTpaHa Ha KOPUCHMKOT KaKo naakay uam nopagy HEUCMNONHYBakbe,
CO HaMepa WK KpajHO HEBHMMaHME Ha egHa UK noseke 06BpPcKM og ONwTWUTE NpPaBMIa M YCIOBU Ha
CTtonaHcKa 6aHka A/l — CKonje 3a KopUCTerE NAATEXKHM KAPTUYKM 3@ NMPaBHM JIMLA KaKOo COCTaBEH Aen Ha
0B0j PamKoBeH 0roBop 3a NAaTeXHM yCAyru, a 0co6eHO AOKONKY:

- KopucHUMKOT BegHaw WTom Ke ja gobue KapTUyKaTa He MM npeseme CUTe pPasymHU MEpPKM 3a
3alUTUTa Ha KOPUCHUYKUTE CUTYPHOCHU obenexja Ha KapTUYKaTa;

- He ja KOPWUCTM KapTUYKaTa COMACHO ycnoBute of, PamKOBHMOT A0roBop, oAHOCHO OnwTute
npasuna u ycnosm Ha CtonaHcKa 6aHKa ALl — CKonje 3a KOpUCTEHE NIATEXKHU KapTUYKK 3@ NPABHU AnLa
KaKO HeroB COCTaBeH Aen U

- He ja u3BecTn baHKaTa BeAHaW no fobuBarbe CoO3HaHWe 3a rybere, Kpaxkba, 3n0ynoTpeba nam
HEeaBTOPM3MPAHO KOPUCTEHE Ha KapTWUYKaTa.

5.4.3. KOPUCHUKOT HE CHOCM OArOBOPHOCT 32 MAATEKHUTE TPAHCAKLMM KOWU Ce U3BPLIEHU MO
npujaByBakbe Ha NaaTexXHaTa KapTuyKa Ao baHKaTa 3a 3arybeHa, ykpageHa unam 3noynorpebeHa 0CBEH aKo
CaMMOT M3BpWNA 3n0ynoTpeba Ha KapTUUYKaTa MK yuyecTByBan BO 3/10ynoTpeba.

5.4.4. [loKONKY NO BpaKarbeTO Ha M3HOCOT Ha N/aTeXHa TpaHCaKuMja Ha NaaTe)KHaTa CMeTKa Ha
KopMCHMKOT, Koja cnoped HaBoauTe Ha KOPUCHMKOT Buia HeaBTOpM3NPaHa, a € M3BPLUEHA CO NAaTeXKHa
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KapTuyKa, baHKaTa BO MocTankaTta 3a OcrnopyBakbe Ha npeameTHaTa TpaHcakuuja/TpaHcakumMm, coracHo
npaBunaTa Ha MefyHapoaHUTE NAaTeXHM opraHM3aumm, 4obue N3BecTyBakbe MAM NOTBPAA NOTKPENneHa
CO peneBaHTHU AO0Ka3n AeKa KOPMCHMKOT Aan COracHOCT 3a M3BPLUYBakbe HA NpPeaMeTHATa NJaTerkHa
TpaHCcaKuuja/TpaHCcaKLUmMM UaK NOCTanua Co KpajHo HEBHMMAHME, CONacHo oapeadbute og 08o0j PamkoseH
OO0r0BOP 33 NAATEXKHM YCAYTM M 3aKOHOT 3a NAATEXHUTE YCAYIM U NAaTHUTE cuctemn, KOPUCHUKOT e
OO0/KEH Ha NOBUK Ha baHKaTa BeAHALW BO LENOCT A3 ro BpaTW M3HOCOT 3a Koj baHKaTa Hanpasuia noBpaT
Ha cpeacTtsa. [JoKonKy KOpUCHMKOT He ro cTopu Toa A0BpoBO/HO, CO Orfes AeKa Taka BPaTEHUOT U3HOC
npeTcTaByBa CTeKHyBarbe 6e3 OCHOB cOrnacHO 3aKOHOT 3a obauraumoHuTe opgHocu, BaHKata Ke U
npeseme cuTe 3aKOHCKM AejCTBUja KOM NPOU3NEryBaaT o4, AeN0BHMOT ogHOC co KOPUCHMKOT Aa ro BpaTtu
HEOCHOBAHO HaAOMECTEHMOT U3HOC.

5.5. HauMHOT Ha KOjlITO U BPEeMeHCKMOT nepuog, Bo KojwTto KopucHUKoOT ja useecryea baHKkarta
33 CeKoja HeaBTOPU3UPAHA WM HEMNPABUIHO MHULMPAHA WM HENpPaBW/IHO M3BPLUEHA NNATeXHa
TpaHCcaKumja, KaKo M OAroBOPHOCTA HAa baHKaTa 3a HeaBTOPU3UPAHUTE NNATEXKHU TPAHCAKLMMU

5.5.1. Bo cnyyaj Ha HeaBTOpM3MPaHa MAN HEMPABUAHO MHULMPAHA UK HENPABUIHO M3BPLIEHA
naaTexHa TpaHcaKkumja, KOpMCHUKOT MMa NPaBo Ha MCNpaBKa Co NoAHEeCYBakbe M3BecTyBake A0 baHKaTa:
a) HajaouHa BO POK o4 13 meceum of AaTyMOT Ha 3a40/KyBakbe, Uan 6) Bo Koe 610 Bpeme LOKOJKY
baHKaTa He My MM Aana WAM He My M CTaBuAa Ha pacrnosarakbe Ha KopucHUKOT nHdopmauumTe 3a
M3BPLUYBAHbETO Ha TaKBaTa MaaTexHa TpaHcakumja. [lOKOMKY BO M3BPLUYBAHETO Ha MaaTe)kHaTa
TpaHCaKumja e BKAYYEH M AaBaTen Ha YCayrv 3a MHUUMparbe naakarba, KOPUCHMKOT Ke ro AocTaByBa
HaBeAEeHOTO M3BECTYBaHE M A0 AaBaTE/NOT Ha NAATEXHM YCYTM KOJLUTO ja oApXKyBa NaaTeXKHaTa CMeTKa.

5.5.2. baHKaTta uma o6BpcKa:

- 33 NPaBWMHO M3BPLIYBakbe Ha MAATe)KHaTa TPaHCaKUMja, BO C/Ay4yaj Kora nAaTHMOT Hasor e
WMHUUMPAH HenocpeaHo of KOpUCHUKOT Kako niakad, 1

- 3a NPaBUHO NpeHecyBakbe HA N1IaTHNOT HANOoTr A0 AaBaTENOT Ha NN1ATEXHU YCNYTU Ha I'II'IaI-I(aHOT,
KOora nNAaTHUOT HaJIor € MHMUMPAH 04, CTPaHa Ha Uan npeKy KOPMCHMKOT KaKo npumad.

5.5.3. Mo ycnoB Aa ce yTBpAW OArOBOPHOCT Kaj BaHKaTa 3a HeM3BpLUYBakbe WM HEMNPaBWUIHO
M3BpLUYBakbe Ha NaaTeXKHaTa TpaHcakuuja, Taa:

- U3HOCOT Ha HeU3BpLUEHATa UM HEMPABWUIHO U3BPLUEHATa NAaTeXKHa TPaHCaKuMja Ke My ro BpaTu
Ha KOpMCHUKOT KaKo Mnakay, a AOKO/KY e 3340/KeHa cmeTKaTa Ha KopucHuKoT, BaHKaTa Ke ja Bpatu
cocTojbata Ha 3afo/iKeHaTa nJlaTeXHa CMeTKa BO cocTojbata BO Koja M Buna cmeTKaTa LOKOJIKY
HenpaBWAHaTa NJaTeXHa TPaHCaKLMja BOOMWTO He 6ua M3BPLUEHA M CO AaTyM Ha Ba/lyTa Ha Koj bun
3a[,0/1KEH U3HOCOT OZ, NIATeXHATA CMETKa;

- ke ro CTaBM M3HOCOT Ha NJaTeXXHaTa TpaHCcaKLMja Ha pacnosiaratbe Ha KOPUCHMKOT KaKo npumay
W JOKOJIKY € MPUMEHANBO, Ke ro ofobpu M3HOCOT Ha TpaHCaKuMjaTa Ha NJiaTeXHaTa CMETKa Ha
KOPMCHMKOT Kako Nprmad co A4aTym Ha BasyTa Ha KojwTo Tpebano aa buae ogobpeH M3HOCOT;
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- BO C/ly4aj Ha 3a40LHET NPeHOC Ha NAAaTHUOT Hasnor, Ke ja ogobpu nnatekHaTa CMeTKa Ha
KOpMCHMKOT KaKo Npumay Ha AaTym Ha BasiyTa Ha KojwTo Tpebano Aa 6uae ogobpeH U3HOCOT LOKOJKY
TpaHcaKuujata 6una HaBpemeHOo M3BpPLLEHa;

- Ke M3BPLUM NOBPAT Ha M3HOCOT Ha CMTe NPecMeTaHn U/MAW HannaTeHW HagomecToum U Ke
M3BPLUM NOBPAT, OAHOCHO Ke I NnaTv cuTe KamaTu Ha Kom KopuUCHMKOT Mma npaso.

5.5.4. Bo c/ny4aj Ha M3BpLUIYBakbe Ha HEABTOPM3UPaAHa NaaTeXKHA TPaHCaKuuja, KOPUCHMKOT nma
npaBo Ha HAAOMECTOK 3a npeTpneHa wTeTa og baHKkaTa cornacHo 3aKOHOT 33 06AUTaLMOHUTE O4HOCH.

5.5.5. baHKaTa He e 0AroBOpHa 3a M3BpLUYBakbe MW NPaBUAHO U3BPLUYBatbe Ha MaaTeXHaTa
TpaHCcaKUMja AOKOJ/IKY AOKaXKe AeKa niaaTexHaTa TpaHCcaKumja e peannsnpaHa cornacHo UHCTPYKLMUTE U
NAaTHUOT Hanor Ha KOPMCHUKOT KaKo nJaKau.

5.6. OpgrosopHocta Ha baHKata 3a MHUMUMpabe WAM 33 U3BPLIYBAHbE HA NAATEXHUTE
TPaHCaKuum

5.6.1. Bo cny4yaj Ha HEM3BpPLUEHA MW HEMPaBMIHO M3BPLUEHA NAaTeXKHA TpaHCaKuMja BO Koja
NAATHUOT HANOT € MHMUMPAH 04 CTPaHa Ha Uan npeky KOpMCHUKOT Kako npumad, baHkaTta no gocraseHo
bapatbe Ha KOPUCHUKOT Ke npe3eme MEpPKWU 3a CNefierhe Ha TEeKOT Ha nnaTeXHaTa TpaHcakuuja 1 3a
ncxodoT Ke ro ussectu KopucHuKoT 6e3 ga my npecmeta M 6e3 ga My HannaTu HagomecTouu 3a
npesemeHuTe MepKM 1 3a N3BECTYBAHETO.

5.6.2. AKo KOpPUCHMKOT KaKo niakay ro MHULMpPan NAaTHUOT HaMor NPEKY AaBaTeN Ha NAaTeXHU
YCNYIY 33 MHMLMpPaHbe Ha NnaKkaka, baHKaTa Ha KOPUCHMKOT Ha NAaTeXHU yCyrn Ke My ro BpaTM M3HOCOT
Ha Heu3BpLUEHaTa WM HEMpPaBW/IHO WM3BPLUEHATA NJaTeXHa TPaHCaKuuja M OOKO/KY € 33J0/KeHa
naaTeXHaTa CMeTKa, Taa Ke ja BpaTW BO coCTojba BO Koja naaTeXkHaTa CMmeTKa 6u 6una [OKOAKY
HenpaBWAHaTa NiaTeXXHa TpaHcakumja He 6una usspLieHa.

5.6.3. Bo cnyvaj Ha M3BpLUEHA HeaBTOPU3MpPaHa NiaTeXXHa TpaHcaKuMja 3a Koja KOpUCHUKOT He e
OArOBOPEH M He MOCTOM pasyMeH ocHOB BaHKaTa Aa ce COMHEeBa BO M3Mama W TakBMOT OCHOB Aa ro
npujaBun 4o COOABETHUTE HAA/IEKHN OpraHK Ha NMCMeHo, baHKaTa:

- Ke My ro BpaTM Ha KOPWMCHMKOT KaKo Nnakay M3HOCOT HA HeaBTOPU3MpaHaTa naaTeXxHa
TPaHCaKuMja BegHaAW MO A03HABAHETO 3a TpaHCAKuMjaTa uauM Ao6MBAHHETO Ha M3BECTYBaHETO 0f,
noTToykata 5.5.1. o 0BOj PamKoBeH O0roBop 3a NAaTeXKHWU YCAYIU, @ HAjA0LHA A0 KpPajoT Ha CieaHUOT
paboTeH aeH, ocBeH ako baHKaTa MMa pasymeH OCHOB Zi@ ce COMHEeBa BO M3MaMa M TaKBMOT OCHOB Ja ro
npujaBu A0 COOABETHUTE HASNEKHW OPraHU HA MUCMEHO;

- ke ja BpaTM cocTojbaTa Ha 3af0/KeHaTa cMeTKa Ha KOpPUCHMKOT Kako niakay BO POKOT Of,
annHeja 1 oA oBaa MOTTOYKA BO McTaTa cocTojba BO KojawTto 6uM 6una AOKONKY He e M3BpLIeHa
HeaBTOpM3MpaHaTa NaaTeXKHa TPaHcaKuMja co 4aTyMoT Ha 0406pyBatbe Ha CMETKaTa Koj He More Aa buae
NoAoLHa 04 AaTYMOT Ha KOjLUITO CMeTKaTa Ha naakadot 6mna 3a40/1KeHa 32 M3HOCOT Ha TpaHCcaKumjaTa;
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- Ke M3BPLUKN 1 NOBPAT Ha M3HOCUTE Ha CUTE HaZOMECTOLM LITO MM HanaaTuA of, KOPUCHUKOT KaKo
nnakay BO BPCKa CO TakBaTa TpaHCaKLUMja 3aeiHO CO KamaTuTe Ha KoM NnakayoT 61 Mman Npaso A0KOAKY
He e U3BpLIeHa HeaBTopM3MpaHaTa NaaTexkHa TpaHcaKkumja.

5.6.4. [loKoAKy NiaTexXHaTa TpaHCaKuMja e MHULUMPAHA NPeKy AaBaTeN Ha YCAyru 3a MHMUMpake
nnakara, [laBaTenoT Ha MNATEXHW YCAYTM KOJWITO ja oApXKyBa NAATEHATa CMETKA W ro NPUMUA
M3BECTYBaHETO 3a TPAHCaKLUMja BO CMUCAA HA NOTTOYKaTa 5.5.1. og 0Boj PamKoBeH 40OroBop 3a NiaTeXHU
YCNYrn e QO/MKEeH BeAHal, a HajaouHa A0 KpajoT Ha cnegHuoT paboTeH geH Aa ro BpaTM M3HOCOT Ha
HeaBTOpM3MpaHaTa NJaTeXHa TPaHcaKLuMja U Aa ja BpaTh cocTojbaTa Ha 3af0nKeHaTa CMeTKa BO MUCTaTa
cocTojba BO KojawTo 6M 6Mna AOKONKY He e M3BpLIeHa HeaBTOpPW3MpaHaTa NAaTe)KHa TpaHcaKuwuja.
MpuTtoa, [aBaTenoT Ha yCayrute 3a MHUMUMpPaHE Ha Naakatba Ha baparbe Ha [laBaTenoT Ha NiaTeXHu
YCNYIU KOjLUTO ja OAPXKYBa NAATEXKHATA CMETKA e A0/MKEH BeAHalW Aa My T'M HaJOMeCTU HacTaHaTute
3arybu uam nnaTeHu M3HOCK LITO HacCTaHa/ie Kako nocseamua Ha noBpaToT Ha NapuUYHUTE CpeacTBa Ha
naakayoT, BKJAYYUTENHO U U3HOCOT Ha HeaBTOpU3MpPaHaTa NaaTeKHa TPaHcaKumMja, AOKO/KY € OAroBOPEH
3a HeaBTOpMU3MpPaHaTa NNATEXKHA TPAHCAKLUMja UAM A3 AOKaXKe AeKa BO paMKMUTe Ha ycayraTa WTo ja AaBa
€ WU3BpLIEHA aBTEHTMKAUWja Ha MNAATEXHATAa TpPaHCAKLUMja, NNATEXKHATA TPAHCAKUMja € TOYHO
€BUAEHTMpPAHA M BP3 M3BPLUIYBAHETO HA NJIATEKHATA TPAHCAKLNja HE Bnjaena TEXHMYKA HEUCNPABHOCT
WK Apyr NponycT NoBp3aH CO NAATEXKHATA ycayra.

5.7. NpaBaTa 1 ycnosu 3a noBpaT Ha NAPUUYHU CpeacTBa

5.7.1. baHkata no noaHeceHo 6Gaparbe Ha KOPUCHMKOT KaKo nnakay Ke M3BpLUM MoBpaT Ha
napuyHuTe cpeactsa Ha KOPUCHMKOT BO WM3HOC €4HAKOB Ha BKYMHMOT M3HOC Ha M3BpLUEHATa
aBTOPU3MPaHA NAaTEXHa TPaHCaKUMja co AaTym Ha oaobpyBatbe Ha NAaTeXXHATa CMETKa Koj He Tpeba aa
b6uae nogouHa o4 AaTYMOT Ha KOjLUITO M3HOCOT BWA 3340/KEH, MHUUMPAHA 04, CTpaHa Ha UAWU MPERY
NPUMaYoT, LLOKONKY KOPUCHUKOT fOKaXKe AeKa ce UCNONHETU CiegHUTE YCN0BM: a) He e HaBeAeH TOYHMOT
W3HOC MpuX aBTOpM3aLMjaTa Ha NJaTe)kHaTa TpaHcaKuuMja U 6) M3HOCOT Ha NiaTe)KHaTa TpaHCaKumja ro
HagMWHYBa M3HOCOT KOj KOPUCHMKOT BOOOMYaAEHO ro o4eKyBa MMajKM M1 NpeaBua U3HOCUTE Ha MUHATUTe
NAaTeXKHM TPAHCAKUMK, YyCIOBUTE 0f, PaMKOBHMOT JOrOBOP 3a NAATEXHWM YCAYTU U APYIUTE PeieBaHTHM
OKOJIHOCTWU, OCBEH KOra M3HOCOT € HagMMHAT Nopaau BasyTHA KOHBeEp3Mja CO MPMMEHa Ha LOrOBOPEH
pedepeHTEH AEBU3EH KypC.

5.7.2. bapareTo 3a nNoBpaT Ha MapuU4HMTE CpPeacTBa of, noTTouvkata 5.7.1. og oBoj PamkoBeH
[0roBOp 3a NNATEXHU YCNYru ce NofHeCcyBa BO POK 04 56 feHa oA AaTyMOT Ha 3a40/13KyBakbe Ha U3HOCOT
Ha NapuyHUTE CpeacTBa.

5.7.3. baHkKaTa Bo poK oz 10 paboTHu aeHa og, obuBakbe Ha 6apareTo 33 NOBPAT Ha NapUYHUTE
CpeAcTBa e JO/IXKHA A3 NocTanu No HaBegeHoTo Haparbe BO CMUCAA WAM A3 O BPATU LLEINOT M3HOC Ha
naaTexKHaTa TpaHCaKuuja unm aa ro oabue bapareTo co 06pasnoxKeHMe Ha NPUIMHUTE 33 046MBaHETO U
CO YKarKyBakbe Ha MOXXHOCTMTE 3a pellaBatbe Ha CMOPOBU U OpraHMTe Kaj Kou KOpMCHMKOT Kako naakad
MOXKe aa ce obpatu.

5.7.4. KOPUCHUKOT Ha MNAATEXHW YCAYrM KaKo Miakady HemMa MpaBo Ha MoBpaT Ha MapuyHuUTe
CpeacTBa cOrnacHo notroykata 5.7.1. og oBoj PamKoBeH O0roBOp 3a NAATEXHWU YCAYTU OOKOJKY:
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HenocpeaHo ja Aan COrnacHOCTA 3a M3BPLUYBaHE Ha NAATEeXKHATA TpaHCaKumja Ha baHKaTa u baHkaTta unm
NPMMaYoT T'M JaNe UK MU CTaBMIE HA pacnonarakbe MHGoOpMaLMUTE 33 MAHATA NNATEXKHA TPaHCaKuMja Ha
KOpPUCHUKOT Ha OrOBOPEHNOT HAYMH HajMaNKy 28 AeHa Npes KPajHMOT AaTyM Ha A0CTacyBakbe.

6. SMEHU U PACKUHYBAKLE HA PAMKOBHUOT AOrNoOBOP 3A NJIATEXKHU
YCNYTU

6.1. Npudakare Ha NPOMEHU BO YC/I0BUTe Ha PaMKOBHMOT AOroBOp 3a MIATEXHU YCAYru o4
cTpaHa Ha KopucHukor

6.1.1. CuTe n3ameHn 1 AoNoAHyBaka Ha PaMKOBHMOT AOroBop 3a NaTexHu ycnyru, Tapudata Bo
OenoT Koj ce oAHecyBa Ha NaTeXXHUTe ycayru 3a npasHu avua n OnwTruTe Npasuaa 1 yCA0BM 04, NOTTOYKA
11.1.1. og oBoj PamKoOBEH A0OroBOp 3a NAaTeXHM ycayrn , baHkaTa Ke my rm npegnoXu Ha KopucHukoT
HajAouUHa ABa mecela npea AaTYMOT Ha HMBHATa NPUMeHa cornacHo noTtToykaTta 4.2.1. Touka (1),
notTo4Kkarta 4.2.1. TouKa (2) u notToukaTa 4.2.1. Touka (4) o 0BOj PaMKOBEH A0roBOp 3a NAaTEXHU YCAYrn.
TapudaTa BO AENOT KOj Ce 0AHECYBA HA NIATEXXHUTE YCAYTM 3@ NPABHU iMua 1 ONwTHUTe NpaBuaa 1 yCi0BM
o notrouka 11.1.1. oa oBoj PamKoBeH AOroBop 3a MAaTeXHW YyCAyru ce coctaBeH Aen Ha PamKOBHMOT
[0roBOp 3a NNATEXHWU YCAyrn U NpeTcTaByBaaT eAMHCTBEHA LeNMHA Ha Koja nojelHaKBO BaXaT U ce
NPUMeHyBaaT ogpeaduTe 3a USMEHM U AOMNONHYBake Ha TEKCTOT HAa PAMKOBHMOT AOTOBOP 33 NIATEXHM
yCcnyrm og noTToukm 6.1.2. 1o 6.1.7. og 0Boj PamKoBeH A0OroBOpP 3a NIaTEXKHU YCAYTW.

6.1.2. KOpMCHMKOT MMa npaBo Aa rv npudati nam ga He rm npudaTtn NpesnoXKeHnTe NSMeHUTe u
[ONO/IHYBakbaTa 04 NOoTTo4KaTa 6.1.1. o4 oBoj PamKoBeH A0OroBOp 3a NIATEXKHM YCAYTU Npes, AaTYMOT Ha
NPUMeHa Ha U3MeHuTe 1 3a NpudakareTo UaKn HenpudakarbeTo ja 3BecTyBa baHKaTa.

6.1.3. [Jokonky npen A[aTyMoOT Ha NPUMEHaA Ha nNpegioXKeHuTe M3MEeHUM W OO0MOJHYBaHba,
KopucHMKOT He ja usBectu baHkaTa Aeka He rv npudaka, Ke ce cmeTa geka KopucHMKOT rv npudaka
npeasioXKeHNTe U3MeHU 1 AO0MNOJIHYBakba.

6.1.4. Bo cnyyaj KOpMCHUKOT Aa He M npudaTi NpeanoKeHUTe U3MEHM W AOMNOAHYBakba O,
NnoTToYKa 6.1.1. 04 0BOj PaMKOBEH A0roBOP 3a NAATEXHM YCAYrM, KOPUCHUKOT MMa NPaBo Aa o packuMHe
PamMKOBHMOT O0roBOP 3a NJATEXHW YCAYTM Ha Koj 6Mao AaTym npeg AaTymoT Ha NpUMeHa Ha
npessoXKeHUTe USMEHU U AONO/HYBaka 6e3 Aa NaaT TPOLOK WM HaJOMECTOK 3a PACKMHYBAHETO Ha
PamMKOBHMOT [O0OroBop 3a NJaTEXHW YCAyrM, Npu LWTO PamKOBHMOT AOroBOp 3a MAATEXHWU YCayru
npecTaHyBa Aa BaXkKM CO AaTyMOT Ha HErOBO PacKMHYBakbe 04, CTpaHa Ha KOPUCHMKOT.

6.1.5. MpomeHWTEe BO BUCMHATa Ha KAMATHMTE CTaNKM ce NPMMeHyBaaT BeAHaLl, 6e3 NpeTxogHOTo
M3BECTyBakbe 04 NOTTOYKaTa 6.1.1. o4 0BOj PamMKoOBEH A0roBOp 3a NAATEXKHMU YCAYTU, AOKONAKY NPOMEHUTE
ce npaBsaT BP3 OCHOBA HAa MeHyBakb€ Ha A0roBopeHaTa pedepeHTHaTa KamaTHa CTankKa.

6.1.6. [lokonky baHKaTa rM npomeHn HagomectoumTe BO TapudaTta BO AeN0T KOj ce oAHecyBa Ha
naaTexXHUTe YCyry 3a NPaBHU 1ML BO KOPUCT Ha KOPUCHMKOT, TaKBUTE U3MEHU CE MPUMEHYBAAT BEAHAL,
6e3 nperxogHo M3BecTyBarbe A0 KopuCHMKOT of nottouykata 6.1.1. og oBoj PamkoBeH porosop 3a
naaTeXxHu ycayru.
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6.1.7. NMpomeHnTe BO BMCMHATA Ha KamaTHATa CTanKa KoM ce NOMOBOJHM 33 KOPUCHUKOT Ha
naaTeXHU yCayrm Ke ce npuMeHaTt BeaHal, 6e3 npeTxoqHo n3BecTyBame 40 KOPUCHUKOT of NoTToYKaTa
6.1.1. og, 080j PamkoBeH AOrOBOP 3a NAATEXKHU YCAYTU.

6.2. BpemeTtpaere Ha PaMKOBHUOT A0roBop 3a NAATEXXHU yCAyru

6.2.1. PaMKOBHMOT A0OroBOpP 3a NJATEXHWU YCAYITU ce CKAydyBa Ha HeonpeaeNeHo BpeMeTpaeHe 1
HerosaTa Ba)XHOCT MOMKe Aa MpecTaHe noj ycnoBu NpeasuaeHu Bo:

- 0BOj PamKoBeH A0roBOp 3a NAATEXKHU YTy,

- OnwTuTe npasuiaa n ycnosu 3a pa60Ta CO NNaTeXHa CMETKa Ha NpaBHU Inla U OPpyrn ycnyru 3a
NpaBHU NNLa, KaAKO COCTaBeH Aen Ha PamkoBHMOT AOroBoOp 3a NNaTexXHW ycnyru;

- OnwTKTe NpaBmaa u ycaosum Ha CTtonaHcka 6aHka ALl - CKonje 3a KopUCTerbe MAaTEXHM KapTUUKK
3a MpPaBHM INLLA, KaKO COCTaBeH AeNl Ha PaMKOBHMOT AOrOBOP 3a NAATEXHW YCAYIK;

- OnwTtnTe npasBuna u ycnoBu Ha CTonaHcKa 6aHka ALl — CKonje 3a npudaKkare NaaTexHU
TPAHCAKLMW 3aCHOBAHM HA KAPTUYKM, KAKO COCTaBeH Ae/l Ha PAaMKOBHMOT A0rOBOP 32 MJIATEXHU YCYTW;

- ONwTKUTE NpaBMaa U YCI0BM 33 KOPUCTEHE Ha AUrMTaNHOTO BaHKapcTBo (i-bank cepsucoTt) Ha
CronaHcKa 6aHka Al — CKonje 3a npaBHU MLA, KaKo COCTaBeH Aen Ha PAMKOBHMOT AOrOBOP 3a NAATEKHM
YCAyrnm u

- Ba*Xe4yknte 3aKOHCKU N NOA3aKOHCKU Nponucu.

6.3. NMpaBo Ha [loroBopHUTE CTPaHU Aa ro pacKMHAT PaMKOBHMOT A0roBop 3a NAATEXHU YCAyrm
M CuUTe J0roBOPU KOU Ce OAHeCcyBaaT Ha Hero

6.3.1. KopncHMKOT nma npaso eaHOCTPAHO Aa o0 pacKMHe PamMKOBHMOT AOrOBOP 32 NATEKHU
YCAYTY U ia TY 3aTBOPU CBOUTE NJIAaTEXHM CMETKU BO CEKOE Bpeme, CO OTKaseH pok og, 30 (TpueceT) aeHa.

6.3.2. PackuMHyBarbeTO Ha PamKOBHMOT [0rosBop 3a NANATEXHM YCAYrM U 3aTBOPaAHETO Ha
nnaTexHata cmeTka e 6e3 HagomecToKk 3a KOpUCHMKOT, ocBEH ako PaMKOBHMOT AOrOBOP 33 NIATEXHM
YCAyru e Ha cuaa BO Nepuog, NOKPATOK o4, wecT meceun. JJokonky PamMKOBHMOT J0OroBOp 3a MAATEXHM
YCAyru e Ha cuaa BO nepuog NoKpaToK Of WecT meceuy, HaAoMeCTOLMTe 33 PaCKMHyBare Ha PaMKoBHMOT
[OroBOp 32 NAATEXHW YCNYrM U 3aTBOPaHeTO Ha MnaTeXHaTa CMeTKa Ce BO BUCMHA Ha BUCTUHCKM
HanpaseHWTe Tpowoun Ha baHKaTa.

6.3.3. baHKaTa MOXe eAHOCTPaHO A3 ro packMHe PamKOBHMOT AOroBOpP 3a NAATEXHM YCAYTU CO
[OCTaByBakbe M3BECTYBakbE COMMAacHO NoTToYkaTa 4.2.1. Touka (3) o4 0Boj PamKoBeH AOrOBOP 3a NATEXHU
ycnyrmn o KopucHUKOT Hajmanky 2 (4Ba) meceua npes AeHOT Ha pacKMHYBakeTo Ha PaMKOBHMOT A0roBOp
3a NaTEXHU YCAyTu.

6.3.4. Bo cny4aj Ha packuHysarbe Ha PaMKOBHMOT JOrOBOP 32 NAATEXHWU YCYrK M 3aTBOPakbe Ha
nnaTeXHaTa cMeTKa, baHKaTa rv HannaTyeBa HafOMeCTOLMTE BO BUCMHA KOja € Cpa3smMepHa Ha nepuogoT
[0 PacKMHYBaETO Ha PAMKOBHMOT AOrOBOP 3a NAATEXHWU YCAYTH.
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6.3.5. [loKONIKy Ha nnaTerKHaTa CMeTKa Koja ce 3aTBOpa UMa MO3UTMBHO Cango, a KopuCcHMKOT
HemMa Apyra cooaBeTHa (AeHapcKa Wau AeBU3Ha) NnaTeXkHa CcMeTKa, baHKaTa Ke rm npeHece napuyHuTe
cpencTea Ha eBUAEHLMCKA CMeTKa co nocebHa HameHa, 6e3 Aa npecmMeTyBa U Aa HanaaTyBa Kaksu 6uio
HaZAOMEeCTOLM 33 OAPXKyBarbe HA €BUAEHLUMCKATa CMETKA.

7. NPABHA 3AWLTUTA HA KOPUCHUKOT

7.1. Nponucu KOULWITO ce NpUMeHyBaaT Ha PAaMKOBHMOT J0roBop U Hag/IeXeH cyA BO Cy4aj Ha
cnop

7.1.1. 33 nnaTHUTE YyCAIyrM KoM ce npeamMeT Ha 0BOj PamKkoBeH A0roBop 3a nnateXHu ycayru ce
npUMeHyBaaT oapeabute og 3aKOHOT 3a NATEXKHWU YCAYTM U NNATHU CUCTEMM, NOA3AKOHCKUTE aKTU Ha
HEPCM Kowu npousnerysaaT o4 3aKOHOT 3@ NAATEKHM YCAYTU U NAATHU CUCTEMM, 3aKOHOT 3a AEBU3HOTO
paboTerbe, 3aKOHOT 33 06AnrauMoHMTE 0AHOCK, 3aKOHOT 3a 3aLlUTUTa Ha JINYHUTE NOAATOUM, KaKo U Apyru
BaYKEYKM 3aKOHCKM M NOA3aKOHCKM nponucu Bo Penybnmka CesepHa MaKkegoHuja.

7.1.2. CTe cNopoBM KOW NpounsfierysaaTt o4, Uiu ce BO BPCKA CO NAATEXHUTE ycayrn Koun BaHkaTa
M HyAM COTNAcHO 0BOj PamMKOBEH [0roBOp 3a MJIATEXHU YCAYIM CO CUTE HEroBM COCTAaBHU [e/10BU Ke ce
peluasaat npeg OCHOBHMOT rpafaHcku cyg Ckonje Bo CKkonje.

7.2. MOXXHOCTU KOMLUTO My ce Ha pacnonararkbe Ha KOpUCHMKOT BO HAacOKa Ha 3alITUTaA Ha
Herosute npasa

7.2.1. Nokonky KopuCHMKOT cmeTa geKa baHKaTa He ce nmpuaprKyBa KOH cBouTe ODOBPCKKM 3a
MHGOpMMparbe BO BPCKA CO MJIATEXKHUTE YCAYTU, HE TM UCNONHYBA CBOMTE 0OBPCKM 33 AaBarbe NaaTeXHM
YCAYry, OAHOCHO HE MY OBO3MOXYBa KOPUCTEHE Ha NATEXHUTE YCAYIM COrnacHo PamKoBHMOT gorosop
3a nnatexHu ycnyrm un 3MYMNC, nma npaso ga NnoAHece NPUroBop BO MUCMEHA UM eNeKTPOHCKa dopma Ao
baHKaTa.

7.2.2. baHkaTa Ha KOpMCHUMKOT Ke My [0CTaBM OAroBOP Ha NPUroBOPOT 04, NoTTouyKaTa 7.2.1. og,
0B0j PaMKOBEH [,OrOBOP 33 NAATEXHM YCAYTU BO MUCMEHA MW eN1eKTPOHCKa Gopma BO POK o4, 15 paboTHu
[eHa, CMeTaHo o4 AeHOT Ha MPUEeMOT Ha NPUToBOpPOT.

7.2.3. Jokonky baHKaTa He MOXe Aa OAroBOpPM BO POKOT 04 NOTTOYKaTa 7.2.2. o4 080j PamKoBeH
OOroBOP 32 MJIATEXHWU YCAYrM Nopagn NPUYMHM KOM Ce HaLBOpP Of Hej3MHA KOHTpona, Ke ro M3Bectu
KopMCHUKOT 33 AOLHEHETO Ha O4rOBOPOT CO jaCHO HaBeAyBakbe Ha MPUYUHUTE M 33 POKOT A0 KOjLITO
KopucHUMKOT ke ro nobue oaroBopoT, a Koj He MoxKe aa buae nogonr oa 35 paboTHU AeHa o4 AEHOT Ha
NpPMemMOT Ha NPUrOBOPOT.

7.2.4. KOPUCHMKOT KOj NogHen NpuroBop COrnacHo NoTTodKkaTa 7.2.1. og, 08oj PamKoBeH gorosop
3a NJIATEXHU YCAYIU U HE € 3a0BOJIEH 04, AOOUEHNOT OAFOBOP MK NaK He 406K 0AroBOp BO PaMKK Ha
[0roBOPEHMOT POK, MOXKe Aa nogHece nonnaka o HGPCM.

7.2.5. Nonnakata go HEPCM opg notroukaTta 7.2.4. og 080j PamKoBeH f0OroBop 3a NAaTeXKHU yCayrm
MoxKe Aa buae nogHeceHa HenocpeaHo Bo apxmBaTa Ha HBPCM, no nowTa co npenopayaHa AocTasa uam

BO rnipumeHa og 01.11.2026 roquHa



SB Restricted

BO €/1eKTPOHCKa popma co ynoTpeba Ha CpeacTBO 3a e/IeKTPOHCKA MAeHTUPMKaumja npeky HaumoHanHmot
nopTas 3a eIeKTPOHCKM YCAYTH.

7.2.6. NoagHecyBareTo nonnaka Ao HEPCM He ro uckayvyysa MM OorpaHuyvyBa MpaBoOTO Ha
KopucHuMKOT aa noseae cyackum cnop co baHkaTa 3apagu 3alTUTa Ha CBOMTE MHTEpeCH.

7.2.7. BoHcyackaTta nocrtanka 3a pellaBarbe Ha CNopoBMTE MeFy [AOrOBOPHMUTE CTPaHU KoM
npousneryBaat of, PamMKOBHMOT AOroBOP 3a NAATEXHM YCAYrM AONOAHUTENHO Ke buae ypeaeHa no
YCBOjyBaktbe Ha COOABETHUTE 3aKOHCKMUTE U3MEHM U AO0NOSHYBaka, OAHOCHO MO AOHEeCyBareTo Ha
noasakoHckuTe aktn Ha 3MYIC.

8. AONOBOPEHU OTCTANMYBAA

8.1 OrcTranyBatba op, 6apawara 3a MHPoOpmaUMM 33 NATHUTE UHCTPYMEHTU CO Mana
BpegHoOCT

8.1.1. 33 NNaTHUTE MHCTPYMEHTM KOM Ce O4HECYBaaT CaMo Ha NOeAMHEYHM NAATEXHM TPAHCAKLUN
KOW He HagmuHysaat 1.800 geHapu man cooaBeTHa NPOTUBBPEAHOCT BO ApPYrM BaayTU. UAW MMaaT
OrpaHmyyBakbe Ha TpowereTto og 9.000 geHapn namn coogBeTHa NPOTUBBPEAHOCT BO APYrU BaayTU. UK
YyyBaaT MapU4HM CPEACTBA KOW BO HUTY efeH MOMEHT He HagmuHysaaT 9.000 geHapun namn cooaseTHa
NPOTUBBPEAHOCT BO APYrM BaNyTU. MAU NIATEXHU KAPTUYKM CO NPETNnIaTa KOU He HAAMMHYBAaT U3HOC Of,
9.000 geHapu namn coogBeTHa NPOTUBBPEAHOCT BO APYIM BaNyTU, LOTOBOPHUTE CTPAHM Ce COMNAcHMU:

- baHkaTa ga Hema o6Bpcka Aa My M Aafe Ha MnaakadoT MHPOpMaLMUTE 33 KOPUCTEHE Ha
NAaTeXKHUTE YCAYTU, BKAYYUTETHO MU MAKCMMATHUMOT POK 3a M3BPLUYBakbe U BUAOT U U3HOCOT Ha
HaJoMeCToLMTE Ha TOBap Ha N1akayoT, BKYMHO 1 N0 NoeauHeYHU CTaBKM1, OCBEH UHbOopMaLUuuTe
33 MMaBHUTE KapaKTePUCTUKM Ha NnaTeHaTa yCayra, BKAYYYBajKM MM M HAUYMHOT Ha KOjWTO
NNATHUOT UHCTPYMEHT MOXKe JOa Ce KOpuCth, oAroBopHOCTUTE, HagomecTtouute U Opyru
UHbOPMauum notTpebHU 3a Hocerbe OaNyKa of KOPUCHUKOT Ha NAaTeXKHM YCYIU 3a CKAydyBakbe
Ha 0BOj PamMKoBeH [0roBOp 3a MJATEXHMU YC/AYrM, KaKo U yKaKyBakbe 3a TOoa KaZe Ha /JiecHo
AOCTaneH HauyMH ce CTaBeHM Ha pacnosiarakbe cute Apyrn MHGOPMaLMM 33 KOpUCTEHe Ha
nnaTexkHuTe ycnyru. MHpopmaummTe 3a KOpUCTEHE Ha NAaTeXXHUTE ycayrm ce nHdopmaummTe of,
TouKa 1 A0 ToyKa 7 o4, 0BOj PAaMKOBHMOT A0r0BOP 3a NAATEXHU YCAYTY;

- baHKaTta Hema o6BpcKa Aa npeanara NPOMEHM BO YCN0BUTE PaMKOBHMOT AOroBOP 3a MAaTeXHM
YCAYTU Ha HauyuH onpegeneH Bo noTtroykata 4.2.1. Toyka (1) og oBoj PamkoBeH gorosop 3a

NAaTeEXHU ycnyru,

- baHKaTa Hema obBpcKa Aa rM gage nHpopmaummte og, notroukute 2.7.1.1. n 2.7.2.1. of oBOj
PamKkoBeH JOroBop 3a NaaTeXKHW YCAYrn, OCBEH Aa MM Aafe WKW Aa TM CTaBM Ha pacnonarakbe
nHbopmauumTe 3a pedepeHTHa O3HAKa Ha MJaTeXKHaTa TpaHCaKLMja, M3HOCOT Ha NaaTeXKHaTa
TpaHCcaKLuMja U HaAOMECTOKOT 3a Taa TPaHCaKLuMja, a BO C/ly4aj Ha HEKO/IKY NNATEXHM TPaHCaKuum
OA WCT BWA HanpaBeHW 33 WUCT npumad, UHPopmauum 3a BKYMHMOT M3HOC HA NAATEXKHMU
TPaAHCAKLUM U BKYMHUTE HAZOMECTOLUTE 3a TUE NAATEXHU TPAHCAKLUK, U
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- baHKaTa Hema o06BpcKa ga My M fJage WaM Aa TM CTaBM Ha pacnosiaratbe Ha KopuCHMKOT
WHPOpMaLmuTe of, anuHeja 3 o 0Baa MOTTOYKA AOKOJKY MAATHUOT MHCTPYMEHT CEe KOpPMUCTU
QHOHMMHO WAM aKO TEXHMYKM € HEBO3MOMKHO Aa My ce 0b6e3besaT osBue MHPopmMaLMn Ha
KopucHMKOT, a BbaHKaTa Ke My OBO3MOMKM Ha MNAKa4yoT MO M3BPLUYBAHETO Ha MiaTerkHaTa
TpaHCaKuMja NpoBepKa Ha WM3HOCOT Ha MapWUYHWTE CPEeACTBA LUTO Ce 4YyBaaT Ha NAaTHUOT
WNHCTPYMEHT.

8.1.2. No nckny4vok og notroyKkaTa 8.1.1. o4 0BOj PamKoBeH A0OroBOp 32 NAATEXHWU YCAYrK, Kora
0aBaTeNOT Ha NAAaTeXHM YCAyrM Ha NAakayoT M AaBaTeNoT Ha MJIATEXHW YCAYrM Ha NPUMAYoT Uau
eAMHCTBEHMOT AaBaTesN Ha NAaTeXHM yCIyr BO NAaTeXHaTa TpaHCaKuuja ce ocHoBaHW M paboTaT BO
Penybnunka CesepHa MakegoHuja, AOrOBOPHUTE CTPaHU ce cornacHu bapamaTta o notTodykaTa 8.1.1. o,
0BOj PamKoBeH [0OroBop 3a NAATEXHM YCAYIM 3@ NAATHUTE UHCTPYMEHTW Aa ce OAHecyBaaT CamMo Ha
noeanHEeYHN NNATEXHM TPAHCAKLLMKN KOU He HagMmuHyBaaT 1.200 geHapu uam coogseTHa NPOTUBBPEAHOCT
BO ApYyrM BanyTu, WAM MMaaT OrpaHW4YyBare Ha TpouwereTo og 6.000 geHapu MM cooaBeTHa
NPOTUBBPEAHOCT BO APYrM BanyTU, WUAM 4yBaaT MaApPUYHM CPeAcTBa KOM BO HUTY €4eH MOMEHT He
HagmunHysaat 6.000 geHapu nam coogseTHa NPOTUBBPELHOCT BO APYIY BANYTU, NAN NAATEXHN KapPTUUKHK
CO npeTnsaTa Kou He HagMuHyBaaT nsHoc og 10.000 geHapu nam cooaBeTHa NPOTUBBPEAHOCT BO APy
BaNyTU.

8.2 OTcTanyBaka 3a NNAaTHU MHCTPYMEHTU CO Mana BpeaHoCT

8.2.1. 3a noeANHEYHM NNATEKHM TPAHCAKLMM KON HE HagMMHYyBaaT u3Hoc og 1.800 geHapu naun
COOABETHA NPOTUBBPEAHOCT BO APYTM BaNyTU, UJIN UMAAT OrpPaHMYyBakbe Ha TPOLUEHETO A0 BKYNEH M3HOC
04 9.000 geHapu namn coogBeTHa NPOTUBBPEAHOCT BO APYrv BanyTu, MK ce YyBaaT NapuUyHM CpeacTBa Kou
BO HUTY eleH MOMEHT He HagmuHyBaaT 9.000 aeHapu Uan cooaseTHa NPOTMBBPEAHOCT BO APYTU BaNyTw,
WU NNATEXHU KapTUUKM CO NpeTnaaTa KoM He HagMmuHyBaaT nsHoc og 9.000 geHapu mamn cooaseTHa
NpPOTUBBPEAHOCT BO APYIU BaNyTU, LOTOBOPHUTE CTPAHU CE COMMACHM 33 CNeHOTO:

- aKO N/JAaTHMOT WMHCTPYMEHT He MOXe Aa ce 6/0KMpa WM He MOKe Aa Ce CNpeyrM HeroBoTo
HaTamoOLLHO KopucTere, baHkaTa He e gonxHa/Hema obBpcKa: 1) aa obe3beam Bo cekoe Bpeme
KopuCHMKOT ga moXKe Aa AOCTaBM M3BECTyBakbe BeAHall No AobuBakbe co3HaHWe 3a rybemse,
Kpaxkba, 310ynoTpeba naM HeaBTOPU3INPAHO KOPUCTEHE Ha NAATHUOT MHCTPYMEHT M 2) Aa my
[0CTaBM A0Ka3 3a NPUMEHO U3BECTYBatbE;

- aKO M/IaTHWOT MHCTPYMEHT Ce KOPWUCTU aHOHMMHO WM ako baHKaTa He MoXke Aa JoKaxKe AeKa
naaTexkHaTa TpaHcakumja 6una aBTopM3npaHa nopaam Apyrv NPUYMHM KoM ce CBOjCTBEHM 3a TOj
NnAaTeH MHCTPyMeHT, baHKaTa He e fo/mkHa: 1) A3 JOKaKe feKa e M3BpLIeHa aBTeHTMKALMja Ha
naaTekHaTa TpaHCaKuuvja, 2) fOa J[OKaxke JeKa nnaTe)kHaTa TpaHCaKuuja e MpaBWUIHO
€BUAEHTMPAHA M NMPOKHUKEHA M BP3 U3BPLUYBAHETO Ha NaaTe)KHaTa TpaHcaKuuja He BAWjaena
TEXHMYKA HEMCnpaBHOCT WAWM Apyr nponycT Ha baHkata u 3) BO caydaj Ha uM3BplUEHa
HeaBTOpM3MpaHa NaaTeXKHa TpaHcaKkumja, baHKaTa Ha KOPUCHMKOT KaKo Niakay He e A0/KHa Aa
My o BpaTu M3HOCOT Ha HeaBTOPM3MpPaHaTa NaaTeXHa TPaHCaKUMja;
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- baHKaTa Hema O6BpCKa Aa ro n3sectu KOpVICHMKOT 3a O,D,6MBaI-bETO Ha NAaTHUOT Hanor ako
HEN3BPLUYBAHETO € Nopagun ovynrnegHum O6jEKTMBHVI NPUYNHNU,

- KopWCHMKOT KaKo niakad Aa HeMa NpaBo Aa ro OTNOBMKA NAATHUOT HAMOF Mo NOAHECYBaHETO Ha
NAaTHUOT HAJIOF UKW MO A3aBaHeTO COMIACHOCT Ha MPMMAYoT 3a M3BPLUYBakbe Ha M/aTeXKHaTa
TpaHcakumja, u

- MNaTeXHW TpaHcaKuMM Aa ce M3BPLIYyBaaT COMMacHO TepMMHCKMOT MaH 3a M3BPLUYyBarbe Ha
naaTHM TPaHCaKUMM BO MiaTeH MPOMET BO 3emjaTa, OAHOCHO TePMUHCKUOT MaH 3a naaTHUOT
MPOMET CO CTPAHCTBO, KOW Ce A0CTanHW Ha MHTEpPHEeT-CTpaHuuaTa Ha baHkaTa.

8.2.2. Mo ncKkny4yok opf nottoykata 8.2.1. og 0Boj PamKoBeH AOroBop 3a MJIATENHM YCAYrKU, Kora
AaBaTeNoT Ha nateXXHU YyCnyrn Ha naakayot u 0aBaTeNIoT Ha NnaaTeXXHU yCnyru Ha Npumadvor Uau
eAMHCTBEHMOT ZaBaTe/ Ha NAaTeXHM yCIyr BO NAaTeXHaTa TpaHcakuuja ce ocHoBaHW M paboTaT BO
Penybnunka CeBepHa MaKegoHWja, 4OrOBOPHUTE CTPaHM ce cornacHu baparbata og noTroykarta 8.2.1. oz
0BOj PamKoBeH [0OroBOp 3a MAATEXHU YCAYIM 3@ NAATHUTE UHCTPYMEHTU Aa ce OAHecyBaaT CamMoO Ha
noeanHeYHM NAaTeXHW TPAHCAKLLMM KoM He HagmunHyBaaT 1.200 geHapu nam coogseTHa NpoTMBBPEeaHOCT
BO ApYyryv BanyTM, WM WMaaT OrpaHuMyyBame Ha Tpowereto og 6.000 geHapu wmam coopBeTHa
NPOTUBBPEAHOCT BO APYrM BanyTWU, WUAM 4YyBaaT MAPUYHM CPEACTBA KOW BO HUTY edeH MOMEHT He
HagmuHysaaT 6.000 geHapu namn cooaseTHa NPOTUBBPEAHOCT BO APYrM BAaNyTh, NN NAATEKHU KaPTUYKK
CO npeTnsaTa Kou He HagMuHyBaaT nsHoc og 10.000 geHapu nam cooaBeTHa NPOTUBBPEAHOCT BO APy
BaNyTH.

9. USBECTYBAHISE 3A NMPEKUH HA YCNYTUTE

9.1. U3BecTyBak€ 32 HEAOCTAaNHOCT Ha YCAYyruTe

9.1.1. baHKaTa Ke ro n3BecTM KOPWUCHMKOT BO pasymeH POK Npes CeKoj MAaHupaH MPeKUH WK
orpaHuyysarbe Bo obe3benyBarbeTO Ha MIATEXHWUTE YCAYrM HasBefeHW BO notroykaTta 2.1.1. op oBoOj
PamkoBeH A0rosop 3a NaaTeXXHU yCayru.

9.2. KaHanu 3a KOMyHUKauumja

9.2.1. U3BecTyBareTO 0Z NoTTo4KaTa 9.1.1. og 080j PamKoBeH A0roBOp 3a NAATEXKHU YCAYyrM Ke buae
[OCTANHO NpeKy efieH UK NoBeKe KaHa v 33 MaCcOBHa KOMYHMUKaLMja, BKAYYUTEIHO, HO He OrpaHuYyBajKu
ce Ha: (1) nucmeHa objaBa Bo cute Ppunmjanu, (2) objaBa Ha MHTEpPHeET-CTpaHMUaTa Ha BaHKata, (3)
M3BECTYyBake Ha MOBUNHA annKauuja, (4) nssectyBarbe Ha ATM u (5) objaBa Ha coumjanHn meguymu.

9.3. NoTceTyBauKo U3BeECTYBak e

9.3.1. Nokpaj npeaspemeHOTO M3BeCTyBame og notroukmte 9.1.1. 1 9.2.1. og 080j PamKkoseH gorosop
3a nnaTtexxHu ycayru, baHkaTa Ke ncnpatu notceTyBartbe A0 KOpPUCHMKOT HajmanKky egeH (1) aeH npeg
NAaHWMPAHMOT NPEKMH HA yC/yraTa NpeKy TeKCTyasHa nopaka no nat Ha CMC Ha TenepoHCKMOT 6poj 3a
KOHTAKT UM TEKCTYaIHa NOpPaKa Npeky anaunkauuja 3a pasameHa Ha nopaku n nosuum (Viber, WhatsApp n
Apyrn) pernctprpaHa co tenedoHCKMOT 6poj Ha KOPUCHUKOT MK HA eNIeKTPOHCKa NowwTa Ha KOPUCHMKOT,
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COrnacHoO nocneaHunTe aXXypmpaHu nogatoun Ha KOpMCHMKOT NUIn Npery BEG-ﬂOpTaﬂOT Ha baHKaTa nnu BO
€/IEKTPOHCKOTO NOLWTEHCKO CaHAa4e BO AUTUTA/THOTO 6aHKapCTBO.

9.4. CoaprK1MHA Ha U3BECTYBaHETO
9.4.1. CeKoe M3BECTYBaHE HajMasKy Ke CoapHKMu:
- ONWC Ha NpUpoAaTa Ha MPEKMHOT;

- 3aCerHaTmuTe NAaTeXKHW yCayrm og, noTrodKkaTa 2.1.1. og 0BOj PaMKOBEH A0roBOpP 3a MAATEXHMU
ycnyru;

- MOYETHUOT AATYM WU O4YEKYBAHOTO BPeEMETPaeHE U

- €BEHTYa/IHO A0CTAaNHU aNTEPHATUBHU KaHaA/IM 3@ KOPUCTEHE Ha yCayruTe.

9.5. Ucknyuoum

9.5.1. Touka 9 og, 0Boj PamKoBEH AOroBOpP 3a MAATEXHU YCAYIM He Ce OAHecyBa Ha HenlaHWPaHU
NPeKMHU NPeans3BMKaHM O BULLA CUAA, TEXHUYKM gedeKTU Uan ApYrM OKONHOCTU HaABOP Of, KOHTPOa
Ha baHKaTa. Bo TakBM cny4yaun, baHKaTa Ke B/IOXKKM Hanopw Aa ro nssect KOpMCcHUKOT BO Hajbp3 mMoXKeH
POK.

10. OBPABOTKA HA INMHU NOAQATOLUMU
10.1. CornacHocT 3a 06paboTka Ha AMYHM NOJATOLM WM rapaHuMm 3a 6e36eAHOCT Ha ANYHMU
nogaroum

10.1.1. KOpUCHWKOT, OQHOCHO OBJIACTEHUTE ANLA Kaj KOPMCHMKOT ce 3ano3HaeHU AeKa HUBHUTE
JINYHW NOAATOLM Ce pPerucTpmpann, obpaboTyBaHW, NPEHECYBAHN U aXKYPUPAHU COTNACHO BaXKEUKUTe
3aKOHCKM aKTW BO OHaa mepa Koja e noTpebHa 3a MCnosiHyBake Ha 0BOj PamKoBEH 4,0roBOp 3a NAaTEXHM
YCAYrn, BKAYYUTENHO M aeKa baHKaTa rM KOHTaKTMpa oBnacTeHuUTe auua Kaj KopuCHUMKOT 3apagu
AXKypuparbe Ha HUBHUTE NOAATOLM.

10.1.2. OBnacteHuTe nMua Kaj KOPUCHMKOT ce 3ano3HaeHu Aeka baHKaTa rvm ctaBa Ha yBUA HUBHUTE
JIMYHWM NOAATOLM, KAKo M MojaToumTe KoM ce cMmeTaaT 3a baHKapcKa TajHa, Ha auue wTto baHKaTta ro
oBnactuna.

10.1.3. KOpUCHMKOT, OAHOCHO OBNAaCTeHUTE NMLA Kaj KOPUCHMKOT ce 3amo3HaeHn U COrnacHM Aeka
BbaHKaTa BpwWKM 06PabOTKa Ha HMBHWUTE JIMYHW MOAATOLM COMMACHO NpaBaTa, LenuTe, Hadyenata M
npULMNUTE 3a 3alUTMTa Ha IMYHM NogaToum HaBeaeHu BO MNoantrKaTa 3a NnpuBaTHOCT Ha baHKaTa, Koja e
jaBHO ob6jaBeHa Ha MHTepPHET-CTpaHuLaTa Ha baHKaTa Ha AMHKOT: www.stb.com.mk/za-bankata/politika-
za-privatnost-i-postavuvanje-na-kolacinja n Bo ¢punnjanute Ha baHkaTa.

10.1.4. baHkaTa rapaHTMpa Aeka obe3benyBa COOABETHO HMBO Ha 6e36eHOCT Ha AMYHUTE NoAaToLM
Ha 0BNACTEHMUTE LA Kaj KOPUCHUMKOT Ha NAaTEXKHM YCAYTW, BRAYYYBAjKM 3alITUTA O HEOBAACTEHA UK
HEe3aKoHCKa 06paboTKa, KaKo WM 3alTUTA of, C/y4ajHO ryberbe, YHULITYBAakbe WM OLITETyBakbe, CO
npUMeHa Ha COOABETHM TEXHUYKM WU OPraHU3aUMCKM MEPKU KOW ja rapaHTMpaaT [OBEp/MBOCTA Ha
nogaroumTe. 3apagm UCNOJIHYBake Ha LeanTe Ha oBoj [lorosop, baHkaTta moxe ga rv npeHece IMYHUTe
nogatoum Ha KopMCcHMKOT, OAHOCHO Ha OBJIACTEHUTE /IMLLA Kaj KOPUCHMKOT M Ha gasaTenn Ha yCayru Uam
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[obaByBaum Komn copaboTyBaaTt co baHKaTa, a Kou HyAaT A0BOJIHA rapaHuuja 3a NPUMEHa Ha COOABETHM
TEXHUYKN U OPraHM3aLNCKM MEPKM 33 3alUTUTA Ha IMYHUTE NOAATOUM, COrNaCHO NPONMCUTE 3a 3aLWITMTA
Ha IMYHUTE NoJATOLM.

10.1.5. baHKaTa cornacHoO Ba*keyKaTa 3aKOHCKA M NOA3AKOHCKA perynatmea v MHTEPHUTE aKTU, BPLUMK
pesoBHO axypuparbe Ha NoAATOLMTE M AOKYMEHTUTE 33 OBJIaCTEHUTE nLa Kaj KopucHUKoT, u Toa 3a
pe3naEeHTM HajMaNKy egHALL BO TPU FOAMHM, A 3@ HEPE3UAEHTM HajManKy eAHaLl rogMLWHO, a no notpeba
M no4yecTo.

10.1.6. baHKaTa Hema ga My A03BO/IM HA OBAACTEHUTE NMLA Kaj KOPUCHUKOT ga BpLIaT 041uMB NPeky
naaTeXkHa CMeTKaTa cé [0 a)kypuparbe Ha noTpebHaTa AOKYMeHTauMja 3a naeHTMduKaumnja cornacHo
BarKeukaTa perynatvsa (orpaHuMyeHa cMeTKa) U/Mam cornacHo MHTEPHUTE akTu Ha baHKaTa.

10.1.7. OsnacteHuTe nMua Kaj KOpUCHMKOT ce AO/MKHM Aa ja usBectaT baHkaTa 3a npomeHa Ha
HeroBuTe JIMYHKU NoJaTouM AaneHM BO baHKaTta, BO CNPOTUBHO M3BpLUEHATA A0CTaBa Ha NociaeaHaTa
npujaBeHa agpeca ce CMeTa 3a ypeaHa 1 BainAHa, M Toa Kako Npu pefoBHOTO paboTere co naaTexHaTta
CMETKa M BO MocCTankaTa 3a KOHTaKTMparbe of cTpaHa Ha baHKaTta u/uau iMua oBaacTeHn o Hej3uHa
CTpaHa.

10.1.8. /lInyHuTe nopaTouM 3a OBNACTEHMTE AuMua Kaj KopucHUMKOT, BaHKata rn TpetuMpa Kako
6aHKapcKa TajHa M Taa MOXKe Aa M COOMWTM Ha TPETU NnMLA CaMo COr/laCHO BayKeyKaTa 3aKOHCKa
perynatumsa.

11. EAUHCTBEHA LUE/TMUHA HA PAMKOBEH AOIrOBOP 3A NNATEXXHU YCNIYTU

11.1. Npnno3n KoH PaMKOBHUOT A0rOBOP 3a NAATEXKHMU YCAYrU
11.1.1. TeKcTOT Ha 0BOj PamKOBEH A0r0BOP 3a NAATEXKHM YCNYIU 3a€4HO CO CAeAHMTe NPUI03HK:

- OnwTKnTe NpaBuaa U yCNOBM 3a paboTa Co NiaTeXKHa CMETKa Ha NpaBHM AMLa U APYTU YCAYrK 3a

NpaBHU NLA, KAKO COCTaBeH Aen Ha PAaMKOBHMOT A0OroBOp 3a NAATEXHMU YCYIu;

- OnwTuTe NpaBuna 1 ycnosu Ha CTonaHcKa 6aHka ALl - CKonje 3a KOPUCTEHE NIATEKHN KapTUUKK

33 NPaBHM N1LLA, KAKO COCTaBEH Ae/l Ha PaMKOBHMOT A0OroBOp 3a MJIAaTEXHU YCAyruy;

- OnwTnTe npasuna u ycnoBm Ha CTonmaHcka 6aHka ALl — Ckonje 3a npudaKkarbe naaTeXHu

TpaHCaKLMM 3aCHOBAHW Ha KapTMYKM, KaKO COCTaBeH Aen Ha PaMKOBHMOT AOM0BOP 33 NAATEXKHU

ycayru;

- ONwTNTE NpaBMaa U YCI0BM 33 KOPUCTEHE Ha AUrMTaNHOTO BaHKapcTBo (i-bank cepsucoT) Ha

CtonaHcKa 6aHka ALl — CKonje 3a NpaBHM AKLA, KAKO COCTaBeH Aen Ha PaMKOBHMOT 40roBop 3a

NAaTeEXHU ycnyru,

- bapameTo 3a KopUCTeHE YCAYyrM NOBP3aHM CO NAaTEXHA CMETKa:

- TapudaTa BO A4eN0T KOj ce ogHecyBa Ha NAATEXHUTE YCYTU 3a NPaBHU ANLa;

- TEPMUHCKMOT NJ1aH 3a U3BPLUYBaHE HA MNAATHM TPAHCAKUMW BO MNAaTeH NPOMET BO 3emjaTa U
TepPMMHCKMOT NNAH 3a NJAAaTHMOT NPOMET CO CTPAHCTBO.

npeTcTaByBaaT eAMHCTBEHA LENMHA Ha PaMKOBHMOT AOroBOP 3a MIaTEXHW YCAYrM CO Koj ce
ypenyBaart:

- U3BpPLWYBaHbETO Ha NoOeANHEYHU U NOC/1eA0BaTE/NTHN NNAATEXKHU TPAHCAaKUUN U
- npasaTta, O6BpCKI/ITe M ycnosuTe 3a OTBOpare, O4pXKyBakbe U 3aTBOPAHbE Ha NMJ1aTeEXXHA CMETKA.

BO rnipumeHa og 01.11.2026 roquHa



SB Restricted

11.1.2. Bo cnyyaj Ha HeycorlaceHOCT Ha oapeabute og 0Boj PaMKOBEH A0OroBOp 3a MAATEXKHU
ycayrm v npunosute og, nottoykata 11.1.1. oa oBoj PamKoBeH AOroBop 3a NAaTeHWU ycayru, Ke ce
npumeHyBaaT ogpeabuTte og PaMKOBHMOT A0OrOBOP 3a NAATEXHM ycayrn (nocebHuTe ycnosm).

12. TOUMHUK
12.1. 3Hauere Ha TepMUHU ynoTpebeHn Bo 0BOj [loroBop U HEroBUTE COCTaBHU Ae/10BU

12.1.1. YnotpebeHUTe TePMUHN BO OBOj PamMKOBEH AOroBOP 3a MAATEXHMU YCAYTU U HEroBuTe
COCTaBHMW AeN0BM ro UMaaT CNeHOTO 3HaYeHe:

- OppKyBare naaTexkHa cmeTKa — baHKaTa ogpyKyBa naaTeXkHa cmeTKa 33 KOpUCHUKOT co
Len Aa My 0BO3MOXKU HEj3UHO KOPUCTEH-E.

- MnateXXHa cMeTKa - € CMeTKaTa KojalTo ja ogp:KyBa baHKaTa Ha ume Ha KopUCHMKOT 1
KOjalUTO Ce KOPUCTU 3a U3BPLUYBaHE MIATEKHU TPaHCAKLUMUN.

- MnatexXHU TpaHcaKuum - ondakaaT roTOBUHCKM U 6€3roTOBUHCKU TpaHCaKLUMU, OAHOCHO
BHeCyBarbe, NOB/EKyBatbe rOTOBMHA UM MPEHOC Ha NapUYHKU CPeacTBa KOU Ce MHULMPAHWU Of
nnakayoT WAM BO MME Ha MiakayoT MAM Of MPUMAYoT He3aBUCHO Of O06BpPCKUTE Kowu
npowuserysaaT o4, 04HOCOT NOMeEFy NAakayoT U NPUMaYoT.

- MnateXXHa KapTUUKa - € BUA, NJaTeH MHCTPYMEHT KOj My OBO3MOMKYBa Ha NiakayoT Aa
MHMUMPA TpaHCakuMja co AebuTHa WM KpeauTHa KapTuyka. Moxe pga ce Kopuctn 3a
6e3roToBMHCKO MNJiakakbe - 3a Naakakbe CTOKM W YCAYTM UM 3@ TOTOBMHCKO Miakaktbe - CO
BHecyBatbe/NnoAnrHyBarbe roToBmHa.

- OHAajH KopuUcTere YCyru NoBp3aHU Co NaaTeXXHa CMeTKaA - baHKaTa My 0BO3MO»KyBa Ha
KopUCHMKOT KopucTere Ha YCAyruTe NoBpP3aHU CO NaaTeXHa CMETKa MPEeKy MHTEPHET UM Co
Mob6UMIHa ananKauumja.

- KpeauteH tpaHcdep BOo AeHapu BO 3emjaTta — KOpPMCHMKOT M gaBa MHCTPYKUMja Ha
BbaHKaTa Aa M3BpLIM NPEHOC Ha NapUYHK CPEeACTBa 04, HEroBaTa rnaaTerKHa CMeTKa BO KOPUCT Ha
Apyra CMeTKa, BO AeHapM.

- KpeauteH TpaHcdep BO eBpa BO CTPAHCTBO — KOPUCHWMKOT M AaBa WMHCTPYKUMja Ha
BaHKaTa KojWTo ja oAp:KyBa HerosaTa naaTeXxHa CMeTKa [ia U3BPLUM NPEHOC Ha NapUYHK cpeacTsa
o4, HeroBaTa nsaTeXKHa CMETKa BO KOPUCT Ha Apyra CMeTKa BO CTPaHCTBO, BO eBpa.

- KpeguteH TpaHcdep Bo BanyTa pas/iMuHa 04 €BpO BO CTPAHCTBO — KOPUCHUKOT 1 AaBa
WHCTPYKLMja Ha BaHKaTa Aa U3BpPLUM NPEHOC Ha NapUYHM CPeACTBa 04, HeroBaTa NaaTeXKHa CMeTKa
BO KOPWCT Ha Apyra CMeTKa BO CTPaAHCTBO BO Ba/lyTa pas/iMyHa o4, eBpo.

- MNpunue opf, cTpaHCTBO - baHKaTa NpuMa NapuyHK CpPeacTBa Co KpeauTeH TpaHcdep of
CTPaHCTBO CO L/ COOABETHMOT M3HOC Ha Napu4yHM CpeacTBa Aa Ce NpeHece W Aa ce CTaBW Ha
pacrnonarakbe Ha KopuCHMKOT.

- ABTopu3aumja - e nocranka co Koja ce nposepyBsa Aann KopucHMKOT uan baHkaTta umaat
npaBo Aa M3BpLUyBaaT onpeeneHn AejcTeuja.
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- ABTeHTMKaLMja - e NoCTanka Koja 1 0BO3MOXKyBa Ha baHKaTa fa ro noTBpAn MAEHTUTETOT
Ha KOPWCHMKOT MAM BAaNIMAHO KOPUCTEHE HA OAPeseH MNATEH MHCTPYMEHT, BKAy4yBajKku ja u
ynotpebaTta Ha HeroBuTe CUrypHOCHM obenexja.

- TpaeH Hanor - baHKaTa, COMMAaCHO MHCTPYKUMjaTa Ha KOPMCHMKOT, U3BpLUYBa pPenoBHMU
KpeauTHU TpaHcdepn Ha GpUKCHM/onpeasenmem M3HOCKM Ha MAPUYHM CPEACTBa Of, NaaTerKHaTa
CMeTKa Ha KOPUCHUKOT BO KOPUCT Ha Apyra cMeTKa.

- U3paBarbe AebUTHA KapTUUKa - baHKaTa n3gaBa NnaTeXHa KapTMYKa Koja e NoBp3aHa co
nAaTeXHaTa cMeTKa Ha KOPUCHUMKOT. 33 M3HOCOT Ha CeKoja NaaTexKHa TpaHCaKLuuja HanpaBeHa co
ynotpeba Ha pebuTHata KapTU4yKa, AMPEKTHO W BO LENOCT Ce HamanyBa cocTtojbata Ha
PACNoNOKANBUTE MAPUYHM CPEACTBA Ha NIATeXHATa CMeTKa Ha KOPUCHUKOT, BO KOU e BKTy4eHO
W 003BONIEHOTO NpeYeKopyBame.

- NoBnekyBare rotoBMHa - KOpPUCHMKOT NoaMrHyBa rotoBMHA Of, HeroBaTa MNiaTeXHa
CMeTKa.

-  Jo3BoneHo npeyeKopysake - Bp3 ocHOBa Ha 4OroBOPOT 33 A03BOJIEHO NpeyYeKopyBame,
baHKaTa Ha nnaTeXxHaTa cMmeTKa Ha KOPUCHMKOT ro CTaBa Ha pacnoJiarakbe OroBOPEHUOT M3HOC
Ha CPeACTBa LITO MOXe A3 ro Kopucti KOpMCHMKOT Kora Ha nnaTeHaTa CMeTKa Hema BeKe
COMNCTBEHW NapuyHM cpencTBa. Bo AOroBopoT 3a A403BOJIEHO NpevyekopyBakbe ce oApeayBaat
MAKCMMAZIHMOT M3HOC Ha MAapUYHM CPEeACTBA KOMLITO MOXKE Aa 'M no3ajmu KOPUCHUKOT, Kako 1
HaZOMEeCTOLUMTE U KamMaTuTe OOKOJIKY MM HansaTysa baHKaTa.

- MpemonyeHo AOMKHUYKO CaN[o - € NpemonyeHo npudakarbe Ha nNpeyvyekopyBakbe Ha
TEKOBHOTO Canfo0 Ha nJaTe)HaTa cmeTKa Ha KopucHuKoT, npu wto baHKata my ctaBa Ha
pacnonarakbe Ha KOpMCHMKOT NapuyHM cCpeacTBa BO M3HOC LWITO F0 HAAMWHYBA TEKOBHOTO Cango
Ha COMNCTBEHWUTE CPeAcTBa Ha MNAaTerKHaTa CMeTKa WM aKo e [OroBOPEHO [03BOJEHO
npeyeKkopyBakbe, ro HAAMMHYBA M U3HOCOT Ha A03BOJIEHOTO MPEYEKOopyBakbe.

- BUCTUHCKM COMCTBEHUK - € ceKkoe OU3IUYKO ninue (nnua) Koe e KpaeH COMCTBEHUK Ha
KOPMCHMKOT MK ro KoHTponanpa KopUCHUKOT u/uamn pusmuko avue (nMua) Bo Ynme MMe U 3a unja
CMeTKa ce M3BpLUYBa TpaHcaKumja. MonmoT BKAydyBa GU3MUKO Anue (NMLa) Koe BPLIM KpajHa U
edeKTMBHA KOHTPONA Hag NPaBHO JIMLLE UKW CTPAHCKU NPaBeH apaHXMaH.

- KUBC - e onepatop Ha nnateH cuctem Ha Penybnuka CeBepHa MaKegoHuja 3a
nopamHyBarbe Ha ManuM mefybaHKapcKM nnakarwa Bo Penybnuka CesepHa MakegoHuja. Kora
KopucHMKOT Ha BaHKaTa Ke gazie Hanor 3a Niakakbe BO N0/13a HA HEKOE /INLLE KOE MMa CMETKA BO
Apyra 6aHKa, baHKaTa ro npocseaysa HanoroT 3a naakawe Ao KMBC. MefyToa, BO TOj MUT He ce
BPLUM KOHEYHO NJaKkakbe, TYKYy Camo Ce BPLUM pasMeHa Ha MOPAKM 3a NaaKaraTta of, efHa KOH
Apyra 6aHKa. Bo TeKoT Ha pabOTHMOT AeH cuTe BaHKKU M A0CTaByBaaT CBOUTE Ha/103M 3a NaKake
M Ha KpajoT o4 AeHOT ce Bpwmn npebusarbe/npecmerka Ha cuTe NPUANBU U O4/IMBM.

- MMUINC - e cuctem Ha HapoaHa 6aHka Ha Penybnnka CesepHa MakeaoHUWja NpeKy Koj ce
BpLIaT cuTe mefybaHKapcKu naakaka. Pabotn no T.H. RTGS npuHLMA, WTO 3Ha4M AeKa NaakamaTta
ce M3BPLLUYBAaT BO peasiHoO BPeMe, T. €. BeAHaLL.

- JAurutaneH ceptudmkar - LUndpupaH Kayd WTO ce KOPUCTM 33 ChnpoBesyBarbe
npoueaypu, NOCTanku, nnakarba NPeKy MHTEPHET.
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- Co¢pTBepcKU TOKeH - baHKaTa no H6aparbe Ha KOpUCHMKOT mMoOXKe ga Kpeupa/aopenm
COPTBEPCKM TOKEH 3a ENEeKTPOHCKO MJakakbe, Koj e mnepcoHanusmpaH 6e3bepeH mopen 3a
reHepupare Ha egHOKPATHM NO3UHKM 3@ NOTNULYBaHE Hano3u npeky i-bank cepeucot, ogHOCHO
npeky e-banking, m-banking n TenedpoHcko 6aHKapcTBo Ha CtonaHcKa 6aHKa A/l — CKkonje.

- MUH - e KpaTeHKa o aHMMCKMOT nomm personal identification number (PIN). CraHyBa
360p 33 IMYEH NAEHTUDMKALMUCKM BPOj MK TajHA TO3UHKA LUTO C/IYXKM 33 aBTOpU3aLMja Ha ronem
6poj enekTpoHcKM ypeaun, baHkomaTtn, NOC TepMuHanM, mobunHu TenedoHn n ap. baHkaTta ja
Aoaenysa Ha KOPMCHMKOT 3a NOTBPAYBae HA MAEHTUTETOT NPU KOPUCTEHETO HA YCAYTUTe.

- PedepeHTHA KamaTHa CTaNKa - € KaMaTHA CTanKa Koja ce KOPMUCTU KaKo OCHOBa 3a CeKoe
npecmeTyBatbe KamaTa M NOTEKHYBA Of, jaBHO A0OCTaneH U3Bop.

- FATCA cTaTyc - € MMe Ha /ML 33 Koe Ke ce YTBPAM NOCTOEeHEe Ha Koja buno nHamumja
rnopagM Koja Ha Toa /Mue Ke ce npumeHyBa [laHOYHMOT 3aKOH 33 CTPAHCKM CMETKM Ha
CoeguHeTuTe AMepUKaHCKM [prKaBu Ymja Len e ga rm cnpeym gaHouyHute o6sp3Hmum og CAL aa
n3berHaT AaHOLUM CO KOPUCTEHE HA CMETKKU BO Apyrv 3emjun Hagsop oa CAL.

- TpaeH meguyMm - € CEKOj MHCTPYMEHT KOj My OBO3MOXKYyBa Ha KOPUCHUKOT Aa rv 3a4yBsa
MHbOPMaLMMTE KOU Ce YNATEHM IMYHO A0 HETO HA HAaYMH LITO OBO3MOMXKYBA Aa My 61MAaT A0CTanHM
BO Oo4pefeH BPEMEHCKM Nepuos, COOABETEH Ha LLe/ITE Ha HUBHO KOPUCTEHE U LWITO A03BO/YBA
HernpomMeHeTa penpoayKumja Ha 3avyBaHuTe MHOpPMaAuMKM. Kako TpaeH meamym ce cMeTaar:
€/1eKTPOHCKOTO MOLUTEHCKO caHAadye BO AUrMTaNHOTO BaHKapcTeo (e-banking u m-banking), Beb-
nopTanoT Ha baHKaTa 3a NepcoHann3npaH NPUCTan 3a U3BECTYBatba M AOKYMEHTU 33 NAATEXKHM
ycnyrmn, mobunHa anaukauuja (m-banking), myntumegujanen sanuc, NP (aHrn: PDF o portable
document format), npeHocHW ypean 3a cknaguparbe nogatoum (Ha npumep: YCB), xapThja u
ApYyrY TpajHU MeanyMKU KOW T 3a40BONYyBaaT KpUTEPUYMUTE 33 APYr TPaeH MeanymMm COrnacHO
AedunHujuLaTa og 3aKOHOT 3a NAATEXKHW YCAYTM M NAATHU CUCTEMM.

12.1.2. TepmnHUTE KoM He ce ondaTteHn co noTTodkata 12.1.1. o osoj PamkoseH gorosop 3a
naaTexXHW yCAyrM ro MmaaT 3HavyereTo Koe e aePUHMpPaHo BO Npuao3unTe of notrodkaTa 12.1.1. og 0Boj
PamKkoBeH [OroBOp 3a NAATEXHU YCAYIM KOW Ce COCTaBeH ANl Ha 0BOj PaMKOBEH A0roBop 3a MIaTeXHU
YCNYrM 1 BO 3aKOHOT 3a NAATEXKHW YCAYTU U NAaTHU CUCTEMM.

13. yCnoBu 3A UAEHTUOGUKALIUIA HA KOPUCHUKOT

13.1. Ycnosu 3a naeHtnédmkaumnja Ha KopMcHUKOT - NpaBHO inLe pe3naeHT

13.1.1. lMpepn pa ctanu BO AenosBeH ogHOC cO KOPMCHUKOT NpaBHO Auue-pe3naeHT, baHKkaTta ro
NAeHTUOMKYBA HEro, AMLaTa KoM AejcTBYBaaT BO HEFOBO MME M 33 HEFOBA CMETKa COracHO 3aKOHOT 3a
cnpeyyBarbe nepere napy U ¢duHaHcMparbe Tepopusam. baHkaTa Mma npaBo ga ja nposepu
BEPOAOCTOjHOCTA HA JOCTABEHUTE JOKYMEHTM NpeKy ynotpeba Ha noaaTouu, AOKYMEHTU U MHGOpMaL MK
04, He3aBUCHU W3BOPW WAM [OKO/KY € BO3MOXHO €O ynotpeba Ha cpeactsBa 3a €/1IeKTPOHCKA
naeHTMOMKaUMja U3JafeHn BO PaMKUTE HA perucTpyMpaHaTa LWema 3a e/IeKTPOHCKa uaeHTudmKaumja
COIIAaCHO 3aKOH.
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13.1.2. baHKkata My oTBOpa Ha KOPUCHMUKOT naaTerKHa CMeTKa 3a BpLUEeHe NAaTeXHW YCAyru Bo
3emjaTta M BO CTPAHCTBO BP3 OCHOBa Ha bapatbe 33 oTBOpare/M3meHa Ha NnaTe)KHa CMeTKa Ha MpPaBHO
JiMLe CO A0CTaByBakbe Ha MoTpebHaTa Baxeuyka AOKYMeHTauuja 33 uaeHTMdMKauMja Ha 3aKOHCKUOT
3aCTanHWK M yTBpAyBarbe Ha BUCTUHCKMOT COMNCTBEHMK MpeKy PerncrapoT Ha BUCTUHCKU COMCTBEHULMU
COT/1IAaCHO BA*KEYKUTE 3aKOHCKM NPONUCK U MHTEPHUTE aKTK Ha baHKarTa.

13.1.3. UaeHTUTETOT Ha KOPUCHUKOT Cce yTBpAYyBa BP3 OCHOBA Ha NoAaToLUM COAPXaHW BO:

- PeweHwe 3a ynuc Bo TproBCKMOT perncrap npu LLeHTpanHMOT pernctap nam TeKoBHa coctojba Ha
KopuMCHUKOT He nocTapa oA 6 meceun, BO OPUTMHAIHA UKW eNeKTPOoHCKa ¢opma NoTnumLaHa co
KBaMOUKyBaH cepTUDUKAT, KOe ce Npe3eHTMPa BO OPUIMHAA MAKN KOMKWja 3aBepeHa Kaj HOTap, o4,
KOja ce yTBpAyBa AaTyMOT Ha OCHOBaHe, Ha3UBOT, AejHOCTa, CeanluTeTo, e AMHCTBEHNOT MaTUYeH
6poj Ha cybjeKToT, AaHOYHMOT BPOj, OCHOBAYOT/MUTE, 3aCTanMHUKOT MO 3aKOH, NPOKYPUCTOT U
€BEHTYa/IHNTE OrPaHUYyBatba Ha OBIACTYBaHbaATa Ha 3aCTAMHUKOT MO 3aKOH M MPOKYPUCTOT;

- TekoBHa cocToj6a 3a BUCTMHCKM COMNCTBEHUK/ UM 04 Perncrapor Ha BUCTUHCKM COMCTBEHMLM MPU
UeHTpanHnoT pernctap Ha PCM, BO opuUrMHasHa UM BO €N1eKTPOHCKa ¢opma noTnuwaHa co
KBannMdUKyBaH cepTUMKaT;

- ObpaseL, 3a 3aBepeH NoTnuc Kaj Hotap (31N obpasew) Ha 3aCTanHMKOT NO 3aKOH/ynpasuTen u Ha
NPOKYPMUCTOT (OpUrMHan M 3aBepeHa Konuja Kaj HoTap).

- 3a /IMuaTa OBNacTeHU 3a OTBOpParbe/paboTere Co CMeTKaTa/CMEeTKUTE Ha pe3naeHTOT NPaBHO
NMUE: AOKYMEHT 3a /IMYHa MAeHTUPMKauMja M OBNACTyBakbe MNOTMAMIWIAHO Of, 3aKOHCKUOT
3acTanHuK.

13.1.4. baHKaTa Mma npaBo Aa nobapa o4 KOPUCHUKOT Aa A0CTaBM AOMNOAHUTENHU AOKYMEHTH 33
npoBepKa 1 3acuaeHa aHaan3a Ha paboTereTo Ha NPaBHOTO AnLE.

13.1.5. JopenyBareTo Ha NAaTeKHa CMETKa Ce BpLIKM Bp3 OCHOBa Ha A06WEeHM nogaTouu BO
eneKkTpoHcka dopma og LleHTpanHuoT pernctap Ha Penybanka CeBepHa MakegoHuja. MNnatexHata cMeTKa
npujaseHa Bo EANHCTBEH pernctap Ha cmeTku (EPC) e akTMBHA 3a Niakake M HaniaTi NpPeKy AOMALHUOT
niaTeH cMCTeM HajaouHa HapeaHWoT paboTeH AeH oA, AeHOT Ha oTBOpakbeTo. Mo 6aparbe Ha KopucHMKOT,
naaTexXHaTa CMeTKa MoxKe Aa buae akTMBHA M Ha AeHOT Ha OTBOPaHbEeTO, 3a WTo baHKaTa ke Hanpasu UTHO
aKTMBMpPaArbe Ha NaaTeXHaTa CMeTKa BO MIAaTHMOT CUCTeM, CO HamnsaTa Ha NpoBu3nja cornacHo Tapudarta
BO [le/10T KOj Ce OfiHecyBa Ha NAaTeXHUTe yCayru 3a NpasBHU nua Ha baHkarta.

13.1.6. Bo cnyuaj Kora KopucHMKoT bapa ga oTBOpu NoBeKe NaaTexXHU CMETKK, NpU OTBOPaHse Ha
CeKoja HapegHa cMmeTKa, KOpMCHUKOT e Jo/KeH Aa AocTaBu camo baparbe 3a oTBOparbe/M3MeHa Ha
naaTeXkHa CMeTKa Ha NPaBHO JiMLe CO NOTMMC Of 3aKOHCKMOT 3aCTanHWK Ha KOPMCHMKOT UM OBNACTEHOTO
JIYLe 04, HEero 1 neyaT o4 NPaBHOTO NIMLLE, AOKOJIKY € aXKypupaHo JocmeTo Ha KOPUCHUKOT, BO CMPOTUBHO
noTpebHo e 1 fa ce NPUNoXKaT AOKYMEHTH og, noTTouka 13.1.3. og 0B0j PaMKOBEH JOroBOp 33 NNATeXHU
ycnyru.
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13.1.7. baHKaTa My n3gasa Ha KOPUCHMKOT KapTUYKM 33 AEHTUPUKaLMja Ha OBNACTEHUTE ANLLA
3a paboTa co nnaTexHaTa CMeTKa CO 3aBepeH NoTNuc 1 TMe Tpeba fa ce Npe3eHTUPaaT Kora ce KopucTat
ycnyrute Bo duanjanute Ha baHkaTa.

13.1.8. baHKaTta ro 3a4p)XyBa MNpPaBOTO BP3 OCHOBA HA BAXKEUYKUTE 3aKOHCKU MNPOMNMCKU, OBOj
PamKkoBeH A0roBop 3a NAATEXHM YCAYTU, UHTEPHUTE aKTU U aHANN3M 33 NPOLLEHKA Ha pPU3KK, Aa ro ogbue
BapareTo 3a 0TBOpakbe/M3MeHa Ha NiaTexkHa CMeTKa Ha NPaBHO /IMLLE U BOCMOCTaBYBaHETO Ha Ae/10BeH
opHoc co KopncHMKOT. CornacHo 3aKOHOT 3a NIATEXHMU YCAYIM M NAATHM cuctemn, BaHKaTa Ke ja nssectu
HapogHaTa 6aHKa BO nnucmeHa popma co 06pasnoxKeHme 3a NpuumMHUTE 3a 0abmBateTO.

13.2. Ycnosu 3a nageHtnomkaumja Ha KopMCcHUKOT - NpaBHO InLE Hepe3naeHT

13.2.1. Mpea ga ctanu BO AenoseH o4HOC cO KOPUCHUKOT NpaBHO Anue-HepesnaeHT, baHkaTta ro
MAEHTUPUKYBA HETrO M IMLLATA KOW AejcTByBaaT BO HEFOBO MMe M 33 HEroBa CMETKa, COr1acHO 3aKOHOT 3a
cnpedyBarbe Mepere MNapu U PpuHaHcMparbe Tepopu3am. baHKaTa Mma npaBo fga ja nposepwu
BEPOAOCTOjHOCTA Ha AOCTAaBEHUTE AOKYMEHTM NPeKy ynotpeba Ha noaatoumn, AOKYMEHTU U MHPOpMaLU MK
04, HEe3aBUCHM M3BOPU WM L[OKOAKY € BO3MOXHO CO ynotpeba Ha cpeactBa 3a €/IEKTPOHCKA
naeHTUdUKaunja M3aageHn BO PamMKUTE Ha perucTpupaHarta LWema 3a e/IeKTPOHCKa naeHtuduKkaumja
COT/TAaCHO 3aKOH.

13.2.2. baHKata My 0oTBOpa Ha KOPWCHMKOT MNpaBHO NuLe-Hepe3nOeHT naaTeXHa CMeTKa 3a
BpLUIEHEe MAATEXHM YCIYrM BO 3emjaTa M CTPAHCTBO BP3 OCHOBA Ha bapare 3a oTBOparbe/M3meHa Ha
nnaTe)kHa CMETKa Ha MPaBHO JiMUE CO AOCTaByBatbe Ha MOTpebHATa Bakeyka AOKYMeHTaumja 3a
naeHTUPMKaumMja Ha 3aKOHCKMOT 3aCTamHWK W yTBPAYBatbe Ha BUCTUHCKMOT COMNCTBEHWK COFNACHO
BaXKEYKUTE 3aKOHCKMU MPOMUCU N MHTEPHUTE aKTU Ha baHKaTa.

13.2.3. UpgeHTuTeTOoT Ha KOPMCHMKOT NpaBHO NuLe-Hepe3naeHT ce yTBpAyBa BpP3 OCHOBA Ha
noaaTouy coapaHu BoO:

- M3BOA, oA, TPrOBCKM peructTap uan Apyr perucrap Kaje LWTo ce BoAu eBUAEHLMja 3a NpaBHUTE
/IMua BO 3emjaTa BO Koja e perncrpmpaH cybjeKkToT He nocTap og, LWecT Meceun, BO OpUrMHanHa
WKW eneKkTpoHcKa ¢dopma MOTNMWAHA CO KBanMOUKyBaH CepTUPUKAT, Koe ce Mpe3eHTUpa BO
OPUIMHAN WM KOMMWja 3aBepeHa Kaj HOTap CO anoCTMA MeyaT, of KojTo MOXKe 43 ce yTBpAM
AaTYMOT Ha OCHOBaHb€, HAa3UBOT, AEjHOCTA, CEANLUTETO, €4MHCTBEHMOT MaTnyeH 6poj Ha cybjeKToT,
OOHOCHO PEerncrtapckMoT 6poj Ha NPaBHOTO NMLE NoA Koe ce BOAM BO CTPAHCKMOT perucrap,
[AaHOYHMOT 6p0oj, OCHOBAYOT/WMTe, 3acTamMHMKOT MO 3aKOH, MNPOKYPUCTOT W eBeHTyanHuTe
orpaHMYyBatba Ha OBNACTYBakbaTa Ha 3aCTaNMHMUKOT MO 3aKOH U NPOKYPUCTOT;

- 33 AMNAOMATCKO NPETCTaBHULITBO Ha CTPaHCKa 3eMja WM NPETCTaBHULLITBO Ha MefyHapoaHa
OpraHusaumja U HUBHUOT 3aKOHCKM 3aCTaMHMK, OOKYMEHT Koj e usganeH og MuHuctepcTso 3a
HazBopewHn pabotn Ha Penybaunka CeBepHa MaKegoHUWja nan peleHme 3a ynuc uam TeKOBHa
cocToj6a o4, TProBCKMOT PErUCTAp M PEFUCTaPOT Ha APYrY NPaBHM AnLa Ha LleHTpanHWoT pernctap
Ha Penybnnka MakegoHwja;
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- 32 IMLATa OB/IAaCTEHU 33 OTBOPatbe/paboTere co cMeTKaTa/CMETKUTE Ha Hepe3naeHTOT NPaBHO
ivue: OOKYMEHT 33 /nYHa uaeHTMdMKaumja M OB/lacTyBarbe MOTMUILIAHO Of, 3aKOHCKWOT
3aCTanHWK 3aBepeHo Ha HOTap CO anoCcTU ne4yaT WIW MUCMEHO OBNACTyBake Of, 3aKOHCKMOT
3acTanHUK AadeHo npeg AnMnaoMaTCKO-KOH3Y/1TapHO npeTcTaBHMWTBO Ha PCM Bo cTpaHCTBO.

13.2.4. baHKaTa MmorKe ga nobapa v gpyra AOKYMEHTaUMja COMAacHO MHTEPHUTE aKTU HA baHKaTa
M BaXKeYKUTe 3aKOHCKU NPONuUCH.

13.2.5. baHKaTa ro 3a4p»ysa NpaBoTO BP3 OCHOBA HA BaXKE€UYKUTE 3aKOHCKU NPONUCK, OBUE ONLLTH
YC/I0BW, NHTEPHUTE aKTU M aHANU3M 3a NPOLIEHKA Ha PU3MK, Aa ro oabue bapatbeTo 3a 0TBOparbe/n3meHa
Ha NaaTeXKHa CMeTKa Ha NPaBHO AMLEN BOCMOCTaBYyBakEeTO HA AenoseH ogHoc co KopucHukot. CornacHo
3aKOHOT 3a NNaTeXHM yCayrn u naaTHU cuctemu, baHKaTta Ke ja nssectn HapogHaTta 6aHKa BO NnMCMeHa
dopma co obpasnoKeHne 3a NPUYNHUTE 33 040MBAHETO.

14. OB/IACTYBAHE 3A PABOTA CO M/IATEXKHATA CMETKA/U3MEHA HA CMETKA

14.1. 3aKOHCKMOT 3acTanHWK Ha KOPUCHMKOT MOKe Aa OBAacTM ApYro avue/apyrn nuua 3a
paboTere CO cpeAcTBaTa Ha NiaTe)kHaTa CMeTKa/u (4eHapCKW, AEBU3HW) UAU HA Oen Of AEBU3HUTE
CMETKM 3a PasIMyHU BanyTM W 3a PasIMYHU NPOU3BOAM KOM Ke v onpefnenn Bo bapareTo 3a
0TBOpatbe/M3MeHa Ha nnaTe)kHa CMeTKa Ha NMPaBHO AMLLE, CO HEroB MOTMMC M MevaT Ha NPaBHOTO uLe
WA Ke poctaBuM Ao bBaHKata MNOSIHOMOLWHO 33aBEPEHO Ha HOTAP, KAaKo M JOKYMEHT 33 JIMYHA
naeHtTMdMKaumja 3a MLaTa WTO Ce 0BNACTYBaaT 3a OTBOpatbe/paboTere co cMeTKarta.

14.2. OBI'IE]CTyBaH:ETO Ha pacnosiarakbe Co Cpeacrsa moXxXe Aa 6Mp,e CO KONNEKTUBHO NOoTNUilyBake
Ha/1031 WU NoeauHEeYHO NOTNULWYBake HaN03M, TOa € n3paseHo BO bapameTo 33 OTBOpa}-be/M3MeHa Ha
nnaTtexXXHa CMeTKa Ha NpPaBHO J1nLLe CO 3a0KPYKyBakbe Ha OB/1aCTyBaHETO WLUTO Ce goaenysa.

14.3. bapareTo 3a OTBOpaI-be/M3MEHa Ha nsateXHa CMEeTKa Ha NpaBHO nue BO Koe ce
onpegeneHn oeBnacteHUTE nLa 3a pacnosarakbe Co CpeacrtBata Ha nNaatTeXXHata CMETKa Ce A0CTaByBa BO
npocropmnTe Ha baHKaTa.

14.4. MoNHOMOLLUHUWKOT 3a pacnoJiarakbe Co CpeacTBaTa Ha NJiaTeXXHaTa CMeTKa ce MAeHTUPUKyBa
CO LLOKYMEHT 3a uaeHTudMKaumja HaBeseH Bo bapareTo 3a 0TBOpakbe/M3MeHa Ha NAaTeXKHa CMETKa Ha
NPaBHO NLE UAN BO MOJIHOMOLUHOTO.

14.5. [JOKO/MKY NO/SHOMOLWIHOTO COAPXW HejaCHU WU/MAM  HenpeuusHU MPeTnocTaBKMy,
OorpaHMyyBarba Ha U3HOCUTE UM APYrUN NOCEOHU pecTpuKumMM unm H6aparba o cTpaHa Ha KopUCHUMKOT,
BaHKkaTa MoKe ga oabue aa ja obesbean 6apaHaTa ycayra.

14.6. Bo cnyyaj baHkaTa fga He e M3BeCTeHa oAHanpes 1 Bo nMcmeHa popma oa KOpUCHUKOT AeKa
BO HEroBO MMe W 3a HEroBa CMeTKa Ke ro 3actanyBa MOJHOMOLIHMK, KaKo M BO BPCKa CO 06eMOT Ha
HerosMTe OB/IAaCTyBakba M BO C/Iy4aj NPe3eHTUPaHOTO NOIHOMOLLHO A3 COAPKM HEejaCHU MW HenpesuLuHu
oApenbu, Kako M BO ApYyrv CiyyYau HaseaeHu Bo oBue OnwTu ycnosu, baHKkaTa moxe fa oabue aa ja
0b6e36eam ycayrata Ha NONHOMOLHMKOT, @ Ha KOPUCHMKOT Ke My MM MOCOYM HeaoCTaToOLMUTE NOPaLAU Kou
NOHOMOLLHOTO He MOXe Aa ce npudaTw.
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14.7. NMoBneKkyBare UAN U3MEHa Ha 4aAeHOTO OBNACTyBake 3a pacrosiarake co cpeacrsarta ce
BPWW Camo BP3 OCHOBA Ha MNUCMEHO Oaparbe Ha 3aKOHCKMOT 3acTanHWMK Ha MNPaBHOTO JMUe.
MOTAMCHUYKMUTE KaPTUYKK 33 AaZAEHO OBNACTyBakE 3340/ XKUTENHO Ce BpaKkaaT co CaMOTO MNOBJIEKYBaHbE
Ha 0BNACTYBaHETO MM Ce NpujaByBaaT AeKa ce usrybeHun/ykpaseHu.

14.8. OsnacteHuTe nuMUa 3a paboTa CO nnaTeXHa CMeTKa Ha KOPUCHMKOT He moxKaT
OB/1ACTYBAHETO 33 pacnosiarakbe Co CpeacTBaTa HA NAATeXHaTa CMETKA 4a ro NnpeHecaTt Ha gpyrn amua.

14.9. KOpnCHUKOT CO Nono/siHyBake M A0CTaByBakbe Ha lNpnjaBa Ha OBMACTEHM AOCTABYBaAYM Ha
NAaTHWU HANO3M MOXKe [a OBAACTU JINLA CO Yy/I0ra Ha AO0CTaByBayM Ha HAN0O3M KOM MMaAaAT NpasBo Aa
[OCTaByBaaT NOTNMLIAHM HaM03M (CO Npe3eHTUparbe Ha MOTAMCHUYKATa KapTU4yKa) M Aa NoAurHysaaT
M3BOAM BO MMe Ha KopucHUKOT o duanjanmte Ha baHKaTa. 3a oBa oB/lacTyBake Ce M34aBa KapTUYKa 3a
OOHOCUTEN Ha Hanosu Koja Tpeba aa ce npe3eHTMpPa Npu KOpUCTEHE Ha YCayruTe BO duanjanmTe, a Taa ce
BpaKa BO C/ly4aj Ha NoB/IeKyBakbe.

14.10. 3aKOHCKMOT 3acCTanHMK Ha KOPWUCHWMKOT, OBNacTeHMTEe /iMua 3a paboTa co naaTKeHaTa
CMEeTKa M MOJHOMOWHMUNTE Ha KOPUCHMKOT mMopa Aa ro AenoHMpaaT CBOjOT NOTnMc Bo baHKaTa Ha
coozBeTeH obpasel, BO NPMCYCTBO Ha cny*KbeHo nuue, oBnacteHo og baHkaTta, UAM ga ro 3aBepar Ha
HOTap.

14.11. baHKaTa He oArosapa 3a €BeHTYa/IHUTE WTETU KON MOXKAT Aa HACTAHAT 34 KOpMCHMKOT
nopagn HeHaBpeMeHO WU3BECTYyBakbe 3a MPOMEeHaTa WM OTNOBUKYBakbe Ha OBJ/1aCTyBarbaTa Ha
OB/1aCTEHUTE NNLa 3a pa60Ta CO nNnaTexXHaTta CMETKa Ha KOpMCHMKOT.

14.12. Ynnata Ha roTOBMHA BO UMe U 33 CMeTKa Ha KOPUCHMKOT NpaBHO AnLE BPLUN 3aKOHCKMOT
3acTanHMK Ha KOPUCHMKOT MK OBAACTEHO AunLe of Hero. [loKOIKY NMLLETO Koe ja BHeCyBa roToBMHaTa e
JIMLe OBNACTEHO O, 3aKOHCKMOT 3acTanHMK Ha KOpPUCHUKOT, Toral OBNACTEHOTO NMLLE KOe ja BHeCyBa
roToBMHaTa Ha MnjaTe)kHaTa cmeTKa Ha KopWMCHMKOT ro ctaBa CBOjOT MOTNMUC (CBoepayeH MOTNMC) Ha
Ha/IOroT 3a BHEC Ha roToBMHa. MOTAMCOT ce cTaBa Kaj BaHKaTa BO NPUCYCTBO Ha CAyXKO6eHOTO nuue,
oBacTeHo og baHKaTa, Koe ja NpuMa roToBMHaTa MO U3BPLUEHA NPOBEPKA NPEKY BaXKEUYKMUOT AOKYMEHT 3a
JIMYHA maeHTUdMKaLMja AeKa NOTNMLYBAYOT € /IMLLETO KOEeWTOo € HaBeAeHO BO MOJIHOMOLUHOTO KaKo
OB/IaCTEHO /IMLLE 3@ MOTMAMCHWMK HA HAJIOrOT BO MMe M 3a CMeTKa Ha KopucHukoT. Bo oBaa cmucna,
KopuCHMKOT — npaBHO nuue Tpeba Aa ob6e3beam NoJHOMOLWIHO BO Koe oBnacTyBameTo Tpeba ga buge
jacHo geduHUpaHO 1 Aa r'M NOKPUBA CUTE peNieBaHTHUM acMeKTU, BKAYy4YyBajKku rv InMLaTta Kou BpLUaT ynaaTa,
KaKo M HauMHUTe Ha naeHTudUKaumja n aBTopmsaunja. baHkaTa Ha OBNaCTEHOTO nLE U34aBa KapTUUKa
33 AOHOCUTEN Ha Ha/103M Koja Tpeba Aa ce Npe3eHTUpPa Npu KOPUCTEHE Ha ycayrute Bo puanjanute, a Taa
ce BpaKa BO C/ly4aj Ha NOB/EKYBaH-E.

14.13. Co OnwTKTe NpasBuaa 1 YyCNOBM 3a paboTa CO NaaTeKHa CMETKa Ha NPaBHU AnLUa 1 ApYru
yCAyrv 3a NpaBHK Anua o4 noTtodka 11.1.1. og 080j PamMKoBeH A0OroBOp 3a NAATEXKHU YCAYTU, NPUNOT KOH
0B0j PaMKOBeH A0roBop 3a NAaTeXHU YCAYru, e yTBPAEHO pacnoiarakbeTo Co CPpeacTBaTa 04 naaTeKHara
cMeTKa (Bo Touka 8 og OnwTuTe npasuaa M ycnoeu oa nottodka 11.1.1 oa oBoj PamKoBeH Aorosop 3a
NAaTeXHW ycayru), Kage WTo e goypeaeHo cneaHoto: (i) uspasarbe MaeHTUGUMKaAUMCKA KapTUUKa Ha
NPaBHOTO /IMLLe, KAPTUYKM HA OBNACTEHW MOTMUCHULM HA CMETKM U KapTUYKKW Ha AOHOCUMTENN 33 MLaTa
KoM Ke r'v AOCTaByBaaT NIaTHUTE MHCTPYMeHTU Bo baHKaTa, (i) og06pyBatbe 4,03BOIEHO NPeYeKopyBatbe,
(iii) npemuHyBareTO Ha n/iaTe)KHaTa CMETKAa BO MNPEMONYHO J[O/BKHUYKO cango, (iv) Kako wm
OBNACTyBarbeTO Ha baHKaTa Aa ja 3340/KM cmeTKaTa Ha KOPUCHMKOT MO OCHOB Ha aKLEeNnTHW Hasio3u
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nspgageHn o 30.06.2001 roguHa COrNacHO BaKeuYKuUTe MPOMUCU, @ KoM Ke AocTacaaT 3a Hansata Bo
BaHKaTa KaKo AaBaTen Ha NAaTeXHU YCAyTu.

15. OCUTYPYBAKE

15.1. OsnacryBare 3a NOTNULIYBakbe A0roBOpP 3a OCUrypyBarbe/noimnca Ha ocurypyBarbe

15.1.1 KOpMCHMKOT KOj CaKa Aa CKAy4M O0roBop 3a OCMrypyBakbe CO APYLUTBO 32 OCUrypyBakbe,
4yuMj 3aCTanHUK BO OcuUrypysarbe € baHKaTa, cO AaBameTO COrNacHOCT BO CMMC/IA Ha NOTTO4YKaTa 2.3.1.
anuHeja 6 o, 0Boj PamKoBeH A0roBOp 32 MIATEXKHWU YC/IYTU MW NONOAHYBaHe M NOTMNULLYBaHE NAaTeH
Hanor 3a nnakakbe efHOKpaTHa MpPemMuja Ha OCUMIypyBaHeTO, BO KOj Ce HaBeAEHU OCUTYPUTENHWOT
npoussoa 1 6pojoT Ha nosucata, BO ¢punmjana Ha baHkaTa, Nno ycnewHa peanmsaunja Ha naTeXKHaTa
TpaHcaKuuja, Ke ce cmeTa Aeka: (1) npetxoaHo KOpMCHMKOT ce 3ano3Han 1 ce Cornacua co ycaoBuTe 3a
COOABETHMOT BMA, OCUTYpyBatbe€ KOW Ce [OCTaMHU Ha MWHTEepPHeT-CTPaHWuaTa Ha ApYyWTBOTO 33
ocurypysarbe, (2) ja oBnactun baHkaTa, BO HErOBO MME M 3a HEroBa CMeTKa, Aa ro NoTnuLe AOoroBopoT 3a
oCUrypyBame, O4HOCHO NOsIMCaTa 3a OCUTypyBakbe CO HAaBeAEeHOTO APYLUTBO 3a OCUTYpyBatbe Mo, YyCA0BU
KOM T MPeanoXKuIo APYLUTBOTO 33 OCUTYPYBakbe.

16. ENEKTPOHCKA U AEHTU®UKALUIA U ENEKTPOHCKO NOTMNULLYBAHE

16.1. KopucTtere Ha cpeAcTBa 3a €N1E€KTPOHCKa UAEHTUDUKALMjA U eNEeKTPOHCKO NOTNULUYBakbe

16.1.1. KOPpMCHUKOT, 0O4HOCHO OB/IaCTEHUTE /INLA Kaj KOPUCHUKOT ce 3an03HaeHM 1 COrNacHn aekKa
MOXe Ja KOpWUCTaT CpeacTBa 3a €e/IeKTPOHCKa uaeHTUdMKaumja, KBanuduKyBaH BPEMEHCKM Meyar,
OZHOCHO KW, KBaNMPUKYBaH eNEKTPOHCKM NEeYaT 1 3a co3aaBakbe Ha KBa/IMPUKYBAH ENEKTPOHCKM NOTNNC
3a e/IeKTPOHCKM Aa M NoTnuMwaT oBoj PaMKoBeH A0roBOp 3a niaTexHu ycayrun, 6aparbeto 3a 0TBOpame
nnaTeXkHa CMeTKa/u, NOTBpPAATa 3a aXkypuparbe Ha AMYHUTE NOLATOLM Ha OB/AACTEHMTE NMLUA Kaj
KopWCHMKOT, U3jaBu, COrNacHOCTM 1 Apyra AOKYMEHTaLMja KOja Npou3eryBa o KOPUCTEHETO NIATEXHM
YCNyrM cornacHo oBoj PaMKoBeH AOroBOp 3a NAATEXHU YCAYTU.

16.1.2. Bo cmuncna Ha nottodkata 16.1.1. og oBOj PamkoBeH AOroBOP 33 MAATENKHWU YCAYTU,
baHKkaTa o0BO3MOXyBa uWAeHTUOMKALMjA, aBTEHTMKAUMjA, a)Kypupakbe Ha JIMYHUTE NoJaTouM Ha
OB/laCTEHUTE IMLA Kaj KOPUCHMKOT, Npe3emMatbe Ha NOAATOLUTE Of, IMYHUTE AOKYMEHTU N ENEKTPOHCKO
NoTAUWYBaHE Ha AOKYMEHTUTE of noTTovkaTta 16.1.1. og 0BOj PamKoBEH AOroBOp 3a NAATEXKHU YCAYTU
NPeKy cpeacTBa 3a eNeKTPOHCKa uAaeHTUdMKaLMja, KBaNMGUKYBAH BPEMEHCKM NeyaT, O4HOCHO XKW,
KBaNMPMKYBAH €NEeKTPOHCKM NevaT U 3a co34aBatbe KBa/IMPUKYBaH €NeKTPOHCKM NOTNUC U3AafeHU of
haBaTennM Ha KeaivduKyBaHa [OBEP/IMBA YC/Ayra COMAcHO 3aKOHOT 33 ENEeKTPOHCKU [AOKYMEHTH,
eNeKTPOHCKa naeHTMduKaLmja n LOBEPANBM YCAYTH.

16.1.3. KOpUCHMKOT, 04HOCHO OBNACTEHUTE NLLA Kaj KOPMCHUKOT ce 3ano3HaeHu 1 COrMacHN AeKa
AOKYMEHTUTe o4 noTTouykaTa 16.1.1. og 0BOj PamMKOBEH A0rOBOP 3a NAATEXKHM YCAYTM NOTNULWAHU NPeKy
npudaTeHn cpesCcTBa 3a e/1eKTPOHCKA naeHTUOUKaLMja, KBandUKyBaH BPEMEHCKM NeYvaT, O4HOCHO KW,
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KBaZIMPUKYBaAH €NEKTPOHCKM MevaT U 33 Co34aBarbe KBAaNMOPUKYBAH €NEKTPOHCKM NOTNUC MMAaT UCTO
NpaBHO A€jCTBO, BAa*KHOCT U AOKAa3Ha CUNA KaKO SOKYMEHTU NOTMNMULLIAHN CBOEPAYHO, COFNAcHO 3aKOHOT 33
€1eKTPOHCKM AOKYMEHTH, eNIEKTPOHCKA NaeHTUUKALNja U AOBEPANBMU YCAYTU.

16.1.4. KOPUCHUKOT, O4HOCHO OB/IACTEHUTE NMLA Kaj KOPMCHUKOT ce cornacHu baHKaTta ga MoxKe,
BP3 OCHOBAa Ha HMBHA MPETX0AHa COMMACHOCT AaZeHa npeky npudaTeHO CpeacTBO 33 €NeKTPOHCKa
naeHtuduKaumja, ga npesema, ga nposepyBa WM Aa obpaboTyBa nogatoum of, AOKYMEHTM 33
naeHTMOMKaUMja, NOAATOUM 33 €e/IeKTPOHCKa uAaeHTUdMKauMja M Apyru nogatouu notpebHu 3a
BOCMOCTaBYBake U OApPIKYBarbe Ha AENOBHUOT OAHOC, aXKypuparbe nogatoum Ha KOpMCHUKOT, OA4HOCHO
Ha oBAaCTEHUTE NLA Kaj KOpMCHMKOT M 06e3besyBatbe Ha NPOU3BOANTE M yCyrMTe Ha baHKaTa.

16.1.5. CeKkoja wuaeHTMdPUKauMja, aBTeHTMKaUWja, NOTBPAA Ha BOMja WM ENEeKTPOHCKO
noTNMLWYyBake U3BPLUEHO NPeKy NpudaTeHO CPeacTBO 3a eNIEKTPOHCKA naeHTUdMKaALNja Ke ce cmeTa 3a
AejcTeme npesemeHo IMYHO og, KOPMCHMKOT, OAHOCHO OBAACTEHUTE ANLA Kaj KOPUCHMKOT, OCBEH aKo TOj
[OKaxe aeKka cpeactsoto 6uno ynotpebeHo HeoBnacTeHo U 3a Toa H6e3 oanarakbe NMMCMEHO ja U3BECTU
baHkarTa.

16.1.6. baHKaTa Mma nNpaBo fa M 4YyBa U Aa MM KOPUCTU E€NEeKTPOHCKUTE 3amnmcu, NOroBswu,
ayaMOBU3Ye/IHUTE NOTBPAU, EJIEKTPOHCKUTE CepTUDUKATU U APYIUTE AOKA3U FEHEePUPaHUM BO NMPOLIECOT Ha
€/1eKTPOHCKa naeHTUOMKALNja U eNeKTPOHCKO NOTMNULLIYBaHEe KaKo A0Ka3 3a MAEHTUTETOT Ha KOPUCHMKOT,
JafeHaTa CornacHOCT M NOTNULLYBAHETO Ha AOKYMEHTUTe.

16.1.7. Ogpenbute og nottoukmTte 16.1.1., 16.1.2., 16.1.3., 16.1.4.,, 16.1.5. 1 16.1.6. og 0BOj
PamkoBeH [0roBop 3a NMAaTEXHWM YCAYTU MoAeAHAKBO BarkaT M Ce NMPMMeHyBaaT M 3a A0roBopuTe 3a
KpeauT Kon KOpPUCHUKOT Ke r'v noTnuwe NpeKky ANrmTaaHoTo 6aHKapcTBo Ha baHKaTa.

17. OCTAHATM OAPEABU

17.1. NpumeHa Ha ogpeabuTte oa osBoj [loroBop Ha naatexHute wemu 3a CEMA KpegutHu
TpaHcdepu

17.1.1. Oppenbute og oBoj PamMKoBeH A0OroBop 3a MIATEXHU YC/IyrM ce npumMeHyBaaT U Ha
naaTeXHUTe TPAHCaKUNM CO KpeanTHU TpaHChepm KOMLLTO Ce M3BPLUYBAAT BO €BPa BO M/IATEXKHUTE LLEMM
Ha CENA, ocseH Kora oBMe NNaTeXXHU TPaAHCaKLUm:

- ce 06paboTyBaaT 1 ce NopamHyBaaT NPEKy NAaTHUTE CUCTEMM 3a FOIEMM NNaKakba;

- Ce U3BPLUEHM CO NIATEXHA KapTUUKA WAW APYT ypes, BKAYYYBajKM M NNATEXHUTE TPAHCAKLMM
3a NoBJ/IeKyBakbe rOTOBMHA, OCBEH BO C/ly4auTe Kora naaTexHaTa KapTUYKa UAK apyr ypens, ce ynoTpebysa
3a obuBare nHPopmaumm NoTpebHM 3a UHULMPpPaKbE KpeauTeH TpaHCchep KOH UK o4 NaaTeXXHa CMeTKa
KojawTo ce naeHTMduKysa co bbAH nnm UBAH;
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- C& U3BPLUEHWN CO TENEKOMYHUKALMUCKU, AUTUTANHU MU MHOOPMATUYKN ypeam, AOKOKY TaKBUTE
NAaTeXKHM TPAHCAKUMM He [oBefaT A0 UHULMpPAke KpeauTeH TpaHchep KOH UM of NnaTeKHa CMeTKa
KojawTo ce naeHTMPUKysa co bbAH nnm UBAH;

- Cé nnaTteXXHU TPpaHCakunn Ha NapnvyHn A03HAKK,

- C€ NIAaTEXHM TPAHCAKLLMM CO eNEeKTPOHCKU Napn, OCBEH aKo TpaHCaKuMnTe goseaaT oo KpeauteH
TpaHcdep KOH UK oA, NnaTeXKHa CMeTKa KojalwTo ce naeHtudukysa co 6BAH nam UBAH.

17.1.2. JOKONKY NaaTeXxHuTe Wwemm oa, noTrodka 17.1.1. oa oBoj PamKkoBeH A0rosop 3a NAATEXKHM
YCAYIrM ce 3aCHOBaHW Ha W3BPLUYBake MNAATEXHU TPaHCaKUMM CO KpeauUTHWU TpaHcdepu, HO Mmaat
AOMNO/THATEIHU KapPaKTePUCTUKU UK YCAYTN, oapeaduTe of 0Boj PaMKOBEH AOrOBOP 3a NAATEXKHU YCAyrm
ce NpMMeHyBaaT CamMo Ha OCHOBHUTE KpeaAuTHU TpaHchepu.

17.2. OBnactyBatbe Ha baHKaTa 3a 3a4,0/1}KyBatbe Ha CMETKU 3a HenogmupeHu 06BpPCcKU

17.2.1. KopucHKKOT ja osnactyBa baHKaTta, 6e3 nocebHo Apyro oB/iacTyBake, a BP3 OCHOBA Ha
0BOj PamKoBeH A0roBop 3a naTeXHW ycayrun, nobapyBatata Ha baHKaTa og, KOPUCHUMKOT NO OCHOB Ha
KpeauTu 1 Apyru naacMaHM KoW He Ce NaaTeHu BO I0FOBOPEH POK Aa r'M HannaTh co 3adakake Ha M3HOCOT
Of, pacrnoNoXANBUTE CPeACTBAa Ha CUTe MNAATEXHU CMETKM OTBOpeHW BO BbaHkata nog WM, 6poj Ha
KopucHMKOT HaBeaeH BO Npeambyiata Ha 0BOj PaMKOBEH 40roBOp 3a NAATEXHU YCAYTU.

17.3. NoTnuwysakwe Ha PaMKOBHUOT AOroBOp 3a NNATEXHMU YCIYIU Ha eN1eKTPOHCKM ypep, (pad)

17.3.1. Mo obesbeayBarbe Ha TEXHWUUYKUTE YC/IOBM M MOXKHOCTU Of, CTpaHa Ha baHKaTta, oBOj
PamKoBEH [0roBop 3a NAaTeXHM YCAYrM MOXe Ja ce NOTNMIYBa o4, CTpaHa Ha KOPWCHUKOT Ha
eNeKTPOoHCKM ypesa (pad) co aurntanHo neHKano (e-Pen) n BpeMeHCKM ¥ur, a oA, CTpaHa Ha baHKaTa co
KBaJ'IVId)MKyBaH €/1eKTPOHCKK NOTNUC U BPEMEHCKU XUT U PamkoBHUMOT AO0roBOpP 3a NNaTeXHU ycnyru Ke
b6uae cospafieH W CKAYYEeH KAKO €/1eKTPOHCKU AOKYMEHT. Bo cmucna Ha npetxoaHo HaBeaeHoTo,
[OroBOPHUTE CTPAHM NOTBPAYBaaT U Ce CornacyBaarT ieKa e/IeKTPOHCKaTa Bep3unja NpeTcTaByBa eAMHCTBEH
OpurnHan Ha PaMKOBHMOT AOrOBOp 3a NAATEXHU YCAYIU, UMa UCTa NPaBHa CU/1a U AOKa3Ha BPeAHOCT KaKo
XapTUEH AOKYMEHT MOTMNULLAH CO CBOEpaYHM NoTnucu. EnekTpoHcKkaTta Bep3nja og, PamMKOBHMOT A0roBop
33 NAATeXHW ycayrn Ke my buge pgoctaBeHa Ha KOPWUCHWKOT MO eN1eKTPOHCKaTa nowTa HaBeAeHa BO
BOBEAHMOT Aen og oBOj PamMKoBeH [0roBOp 3a NJATEXHW ycayrn, a Taa Ke bupge poctanHa M BO
€/1eKTPOHCKOTO MOLITEHCKO CaHZa4ye BO AUrnTanHoTo baHKapcTeo (e-banking n m-banking).

17.4. NpumeHnnso npaso

17.4.1. 3a ce wWTO He e npeasuaeHo co oBoj [JoroBop, Ke BaaT peseBaHTHUTE 3aKOHCKU U
noA3aKoHCKKU nponucu Ha Penybnunka CesepHa MaKegoHMja, Kako M akTUTe Ha baHKaTa.

17.4.2. OBoj PamKoBeH J0roBOp 3a NAATEXKHU YCNYTU € COCTaBeH BO 2 UAEHTUYHU NPUMEpPOKaA, 04,
KOM No efeH 3a4prKyBaaT baHkaTa u KopucHuKoT.
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17.4.3. OBoj PamkoBeH A0roBop 3a MAATEXHM YCAYTM BO MMe M 3a CMeTKa Ha baHKaTa ro
MOTNULIYBa 3acTanHMKOT No BpaboTyBarbe HaBegeH BO npeambynata Ha 0BOj PamkoBeH Aorosop 3a
NAATEXHU YCNYTN.

17.5. NMpumeHa Ha ogpeabute og, PAaMKOBHUOT A0roBop 3a NJIaTeKHU yCayru

17.5.1. Oapenbute oa 0Boj PamKoBeH A0OroBop 3a NAATEXKHKU YCAYrn ce Bo npumeHa oa 1.11.2026

roagnHa, na Bo naHuHa.

AOroBOPHU CTPAHMU:
3A BAHKATA 3A KOPUCHUKOT
3acranHuk no spaboTyBarbe 3aKOHCKM 3acTanHUK/0BAacTeHO AnLe
Ha NMPaBHOTO AnLE
Mme, npesume u rnomnuc MMe, npesume u nomnuc

BO rnipumeHa og 01.11.2026 roquHa



