ONwTU NPABU/IA U YC/TOBU 3A KOPUCTEHE HA AMTUTANHOTO BAHKAPCTBO (I-BANK CEPBMCOT)
HA CTONAHCKA BAHKA Al — CKOMJE 3A ®U3NYKN NTULIA

Co oBue OnwTK MpaBuaa M YCIOBU 33 KOpUCTeE Ha AUrUTanHOTO BaHKapcTBo (i-bank cepsucot) Ha
CtonaHcka 6aHKa A, — Ckonje 3a ¢u3MYKM nuua (BO MOHATAaMOLWIHOT TeKCT: OnwTW npasuaa UM ycaosu) ce
perynnpaaT mefycebHUTe npaBa, 06BPCKM M OATOBOPHOCTM Ha KOPUCHWMKOT Ha AurMTanHoTO 6aHKapcTBo (BO
NOHATaMOLWHMOT TeKCT: KopucHuK) n CTonaHcka 6aHka ALl — Ckonje (Bo MOHaTaMOLLHMOT TeKCT: baHKa) BO BpcKa co
KOPUCTEHETO HA AWrMTanHoTo HaHkapcTeo (i-bank cepsucot) Ha baHKkaTa. OBue onwTM NpaBuaa M YCI0BKU ce
cocTaBeH fien o4, PamKOBHMOT AOrOBOP 33 NAATEXHM YCAYTK CKAyYeH nomery baHKkaTa u KOpUCHUKOT.

1. 3HAYEHE HA NTOUMMUTE
1.1 NMowumuTe KOU ce KopucTaT Bo oBMe ONwTh Nnpasuaa 1 ycnosu ro MMaaT C/Ie4HOTO 3Hayemne:

e i-bank cepBuc e Ha3MBOT Ha nnatpopmaTta 3a gUrMTasHN BaHKApPCcKKM ycayru Ha CtonaHcKa 6aHka Al -
CKonje npeky Koj baHKaTa ja obesbeayBa nnaTe)kHaTa yc/yra 3a OH/MAjH KOPUCTEHE YC/YTM NMOBP3aHU CO
nnaTeKHaTa CMeTKa NpeKy MHTepHeT u/uam mobunHata anavKkaumja. Taa npeTctaByBa CUCTEM Ha COBPEMEHMU
KaHa/iM NpeKy Koj ce HyaaT OaHKAapCKM ycnyrm U MNpov3BOAM MNPEKY WHTEPAKTUBHU ENEKTPOHCKU
KOMYHUKALMCKM KaHanu;

e KopucHUK Ha i-bank cepBucoT e p13nMYKO AnLE KOe e CONCTBEHWK UM OBNACTEHO IULLE HA HajMasIKy eHa
naaTeXkHa cmeTKa BO baHKaTa, a Koe ce perncTpupano 3a Kopuctere Ha i-bank cepsucor.

o KopuCHUYKO MMe e YHMKATHO Mme Koe baHKkata My ro gogenysa Ha KOpUCHMKOT CO Koe My OBO3MOXKyBa
npwucTan Bo i-bank cepBncoT Bo KOMBMHALM]ja CO CBOjaTa KOPUCHMYKA I03UHKA U KOZ, 3@ aBTEHTUKaLuMja.

e KopuCHMUKA NO3MHKaA e ceT o4 andaHyMepuuKM KapaKTepu M 3Hauu Kou BO KombuHauwmja co
KopMCHUYKOTO Mme My 0BO3MOXKyBaaT Ha KOPMCHUKOT YHUKATHO Aa ro uaeHTMGMUKyBa CBOjOT npucrtan Bo i-
bank cepsucot Ha baHKaTa.

e TMNH 3a HajaBa e yeTupuumbpeH Koa Koj KopuCHWMKOT cam ro usbupa nam buomeTpucko obenexxje u
npeTcTaByBa 3aMeHa Ha KopucHMYKaTa 103MHKa NpW HajaBa Ha mobuaHaTa anavkauumja.

e KopuCHMYKM npucTan npeTcTaByBa MNepPCOHANM3MPaAHO CPEeACcTBO 32 aBTeHTMKauuja Ha KopwucHuKoT
WCK/YYMBO CaMO 3a KOMYHMKaLMja BO 3aTBOPEH CUCTEM 33 KOpUCTere Ha i-bank cepsucor.

e M-ToKeH e codTBEpCKa anMKaumja/aurutanHa anaTka Koja ce MHCTasMpa M ce KOpUCTU Npeky mobunHara
annaukaumja Ha baHkaTa, a CNyXKKM 3a 3acuieHa aBTeHTUKaumMja Ha KOPMCHUKOT M aBTopM3aLMja Ha naakara u
ApyrY ycayrn ussplieHun npeky i-bank cepBucot mnm KOHTaKT-LEHTapOT MAW NAATEXHUTE KAPTUYKKU LITO M
n3gasa baHkarTa.

e Koa 3a nnakawe e netumdpeH Koa wmnm buomeTpucko obenexje Koe ro opbupa KopuCHUKOT npwm
aKTMBaUMja Ha M-TOKEH Ha CBOjOT MOBUEH ypes, 1 ro KOPUCTU 3a 3acu/eHa aBTeHTMKaLuMja KoH baHKaTa 3a
pas/IMYHK OHNAjH BaHKAPCKM yCcayru.

e ABTEHTMKAUMja e nocTanka Koja M OBO3MOXyBa Ha baHKaTa npeky 3acuieHa aBTeHTUKauMja Aa ro
noTBpAN WAEHTUTETOT Ha KOPUCHMKOT WM BaNWAHOTO KOPUCTEHE HA OApeAeH MNATeH WHCTPYMEHT,
BK/Iy4yBajKu ja u ynoTpebaTa Ha HEroBMTE KOPUCHUYKM CUFYPHOCHW obenekja.

e ABTOpM3auMja e nocTanka Co Koja ce nposepyBa fann KopucHUMKOT uam baHkaTa umaat npasBo Aaa
M3BpLYyBaaT onpeaeneHun aejcTenja.

e MobunHa annuKkaymja e codTBepCKa anaunKaLmja Koja ce MHCTaMpa Ha ypenoT Ha KopucHUKOT (MobuneH
TenedoH, Tabnet n cn.) n npeky Koja KOPUCHUKOT npucTanysa A0 YCAyrMTe Ha MobuAHOTO BaHKapcTBO Ha
BaHkaTa, ogHocHO i-bank ycnyrute aoctanHu npeky mobuaHaTta anavKaumja U Npeky Koja ce Kopuctu M-
TOKEH AuruTanHaTa anaTka npeky Koja baHKkaTa moke ga BpLK 3acuieHa aBTeHTMKauMja Ha KopucHUMKOT 3a
notpebute Ha i-bank cepsucoT, AurutTanuMsaumja Ha nNAaTEXHUTE KaPTUYKM, OHAAjH TPaHCaKuuuTe Co
NAATEXHU KAaPTUYKM UNM KOHTaKT-LeHTapoT Ha baHKaTa.

o UNaeHTUdUKauUcKMoOT 6poj (MA-6poj) npeTcTaByBa eaAnHCTBEH 6POj 33 Npeno3HaBatbe Ha KOPUCHUKOT BO
cuctemuTe Ha baHKaTa (reHepupaH of rnaBHUOT cucTemM Ha baHkaTta).



e 3acuneHa aBTeHTMKauuja (SCA) e besbegHocHa MepKa Koja bapa KopucTere Ha mnoBeKke He3aBUCHM
MeTOAM 3a Aa Cce NOTBPAM UAEHTUTETOT HAa KOPUCHUKOT NpeKy ynoTpeba Ha HajmanKy ABa of caefHuBe Tpu
mefycebHO He3aBUCHU e/1IEMEHTU: 3Haeke (HELWTO WTO CaMOo KAMEHTOT ro 3Hae), BnajaeHue (HewWTo Wro camo
KJAMEHTOT ro MocefyBa) W CBOJCTBEHOCT (HEWTO LWITO K/JAMEHTOT €), MpU WTO HapyllyBareTO Ha efeH of,
e/leMeHTUTEe He B/AWjae BP3 BEPOAOCTOjHOCTA HA OCTAHATUTE M Ce OCMMUC/IEHM HA HAYMH LITO OBO3MOXKYBa
3alWTMTa Ha AOBEP/IMBOCTA HA NoAaToumMTe KOU ce NpegMeT Ha NPOBEPKa Ha aBTEHTUYHOCT, @ BOeAHO A043aBa
W AONONHUTENEH eleMeHT Ha 6e36eHOCT NPU eNEKTPOHCKO NaaKarbe.

e lllema 3a eneKkTpoHcKa ngeHTudUKaymja e copTBEpPCKO peLleHne perucTprpaHo og, oBAacTeH M34aBay BO
PCM koe KOPWCHMKOT MOXKe ga ro KOPUCTW OHNAjH KAaKO 3aMeHa Ha HeroBa AW4YHa uaeHTUdMKauumja BO
YCNOBW KOra 3a Toa AaBaTesioT Ha yciyrM Ke ro nobapa 3a naeHTMdMKaumja of fanednHa, BO Cay4vaj Kora
baHKaTa Ke ro nobapa Toa oA Hero 3a OBO3MOMKYBakb€ WM U3BPLUYBAtbE HA OAPeAEeHU OHMAjH BaHKAPCKM
YCAyru.

o EAHOKpaTeH aurutaneH ceptTUPUKaT e CpeLCTBO 32 €/1EKTPOHCKO NOTNULLYBAHE Ha AOKYMEHT 0f,
JaneynHa goctaBeH npeky 6e3begHa anatka.

e AnMac e yHUKaTeH uaeHTuduKaTop, TenedoHcKn 6poj, e-mail MaM nceBAOHMM KOj ce KOpUCTM 3a
3aMeHyBake Ha YyBCTBUTENHM MHOOPMALMM 33 NIATEXHA KapTUUKa WAW NNATEXHA CMEeTKa MoBp3aHa co
naaTeXXHa KapTMyKa NPU M3BPLUYBakbE MATEXHM TPAHCAKUUM MPEKY MPEXKUTE HA MNATENKHUTE LUEMMU
Visa/MasterCard. Anmacor ce co3gasa o4, CTpaHa Ha KOPUCHUKOT M ce NoBp3yBa CO NJiaTexHaTa KapTuyKa Ha
KOpUCHUKOT MM HeroBaTa NJiaTeXHa CMETKa CO Lie/l a Ce 0/1eCHU NPOLLeCOT HA U3BPLUYBake Ha TPaHCaKLUK,
HamasyBajKu ro pusmMKoT o, 3/10ynoTpeba Ha YyBCTBUTEIHU NOAATOLM.

2. PETUCTPALUMIA N KOPUCTEHE HA I-BANK CEPBUCOT

2.1

2.2

2.3

2.4

KopucHUK Ha aurutanHoto 6aHKapcTBo (i-bank cepBucoT) moke aa buae peructpupaH KaveHT Ha baHkaTa,
pe3naEeHT 1 HepPEe3UAEHT CO NPETXOAHO nocebHo og06pyBatbe.

KopucHMKOT ce perncTpupa 3a Kopucrere Ha i-bank cepsucor Ha baHKaTa Ha efieH 04 CegHVBE HaunHM:

e co notnuwyBsake Ha lNpujaBa Bo puanjanute Ha baHkKata;

e o aurutanHo bGaparbe 3a KOpPUCTEHE Ha CepBUCOT, MpM WTO KOPWUCHMKOT BpLIM 3acuieHa
aBTeHTMKaLMja NPEKy AUTUTANHA OHMAjH BepudUKaumja Ha Aen of, HeroBuTe SIMYHM NOJATOLM U
6pojoT Ha MasterCard/Visa KapTuukata wTo baHkata My ja u3gana M co Hea (KapTuukaTa)
nosp3aHuoT TaeH MUH-Koa (No3HaAT camMo Ha KOPWMCHMKOT). BbaHKaTa ro 3agp:kysea NpaBoToO A3 o
yHanpeaysa v fa ro MeHyBa NPOLLEeCcOT Ha AUTMTasIHa OHMAjH BepudUuKaumnja nam

®  OHJIajH CO KOPUCTEHE Ha LIeMa 3a eNEKTPOHCKA naeHTudMKaumja.

KOpUCHMKOT e nHpopMMpaH AeKa Co NpUcTanoT Ao MobuiHaTa anavkaumja Ha baHKaTa, NpeKy KOPUCHUYKOTO
MMe W I03MHKaTa, Kako M M-TOKEHOT, KOj C/Iy}KM 33 3acu/ieHa aBTeHTMKauumja Ha KopucHuKoT, ce gobusa
LenoCceH NpucTan Ao CUTe OHNAjH yCayru Ko baHKaTa rm oBo3mokyBa npeky i-bank cepsucor.

BaHKaTa moxe fa My 404enAn Ha KOPMCHUKOT eaeH Mau noseke NepcoHannsMpaHu CpeacTsa 3a CUrypHOCT
KOW ce KopuCTaT 3a NOoTBpAa Ha naakarbata U apyrn GUHAHCUCKKM YCAYyrU Npeky AurutanHoTo 6aHKapcTso (i-
bank cepsucor), 1 Toa:

®  KOPUCHWYKO MME U KOPUCHUYKA NO3UHKa;

e  M-TOKeH;

o [INH-KopL;

e [pyrypep 3a aBTEHTUKALMja Ha NAakarkaTta U 4PYyrv yCayrm 0BO3MOXKEHW NPEKY AUTUTANHOTO
6aHkapcTBo (i-bank cepsucor).



2.5

2.6

2.7

2.8

2.9

2.10

JopneneHnot KopucHMYKM npucTan npeTcTaByBa NepCcoOHaIM3NPaHO CPeaCTBO 3a CUTYPHOCT 3a aBTEHTMKALMja
Ha KOPMCHMKOT M UCKAYYMBO CaMO 33 KOMYHMKaLMja BO 3aTBOPEH CUCTEM, OAHOCHO nomery KOpUCHUKOT U
BaHKaTa 1 Toj He BaXXM U He cMmee Aa ce ynoTpebyBa 3a KOMyHWMKaUMja BO ApyrM cucTemmn 6e3 [03BoJa 04,
baHkarTa.

BbaHKaTa KaKo gaBaTten Ha ycayrata Ha KOpUCHMKOT My OBO3MOXKyBa:

e  fpucTan 1 yBuA BO cocTojbata Ha CMETKUTE 1 Npou3soamTe Ko KOpUCHMKOT v nma Bo baHkara;

e [poBEpKa Ha M3BelTau, M3BeCTyBatba U MHOOPMaLMM BO BPCKA CO CMETKUTE M MPOM3BOANTE KOU
KopucHMKOT rv ma Bo baHKara;

e  BpLIEHE NIATEXHU TPAHCAKLMM 1 NIATEXHM HAN03M KOU T 0BO3MOXYyBa baHKara;

e  BpLIEHE MNATEKHU TPAHCAKUMM KOH MIaTEXHM CMETKM KOW ce nosp3aHu co Asmac Bo ¢opma Ha
TenedoHckn 6poj, e-mail MaM NceBAOHMM KOj Ce KOPUCTM 3a 3aMeHyBarbe Ha YyBCTBUTENHUTE
noAaTtoum og naaTekHaTa KapTU4Ka MW NiaTexHa CMeTKa NoBp3aHa Co MaaTeXKHa KapTudka npu
M3BPLLYBarbe MNAATEXKHU TPAHCAKLMM NPEKY MPEXKUTE Ha naaTexxkHuTe wemn MasterCard/Visa;

e nopHecyBatbe Haparba 3a OBO3MOMKYBAaHEe M KOPUCTEHE Ha MPOU3BOAM WM yCIyrM Ha baHKkaTa co
KopucTere Ha M-ToKeH/eAHOKpaTeH AMrnTaneH cepTuduKar;

®  aXXypuparbe Ha JIMYHUN U KOHTaKT-NoAaTouu;

® apyrM MHPOpmMauMM M cepBUCM KoM BaHKaTa Ke rM CTaBM Ha pacnosiarakbe NpeKky KaHaaute Ha
aunrutanHoTo 6aHKkapcTeo (i-bank cepsucor).

Kopuctereto Ha yciyrute HaBedeHM BO TOYKa 2.6. KOPUCHMKOT MOXKe 4a v BpLUM NPEeKy edeH Wau gsata
KaHanu Ha guruTanHoto 6aHKkapcTBo (i-bank cepeucor):

e  EneKTpoHcKoTo 6aHKapcTBo (e-banking), noctanHo npeky MHTepHeT-cTpaHWUUaTa Ha baHKaTta u
e MobunHoto 6aHKapcTBo (m-banking), goctanHo npeky mobuaHa anankaumja

BaHKaTa ro 3afp:KyBa NpaBOTO, C/lefejku M COBPEMEHUTE TEeXHO/IOWKM MPOMEHM, BO WAHMHA A3
BOBeAyBa W HOBW HauyMHM (KaHaNM) Ha KOpPUCTEHE HA AUTUTANHOTO BaHKapcTBo (i-bank cepsucoT) nnm aa
NpeKknHe HeKOoj oA, MOCTOjHWUTE, OAHOCHO A3 BOBeAe HOBM UM [a MPEKMHe HeKoW of MNOCTOojHUTe
bYHKLMOHANHOCTN Ha AMrMTanHoTo H6aHKapcTBo (i-bank cepsucoT), 3a wTo baHKkaTa Ke My ucnpaTy Ha
KopMCHUKOT n3BecTyBatbe Npeky TeKcTyasiHa nopaka no nat Ha CMC Ha TenedoHCKMOT Bpoj 3a KOHTAKT,
WAW TeKCTyasiHa Nopaka Npeky anaukauuja 3a pasmeHa Ha nopaku v nosuum (Viber, WhatsApp v apyru)
peructpupaHa co TenedpoHCKMOT 6poj 3a KOHTAKT uaM Ke 06jaBM jaBHO WM3BECTyBarbe Ha MHTEpHeT
CTpaHaTa Ha baHKarTa.

OurutanHoto 6aHKapctso (i-bank cepsucot) Ha BaHKkaTa e gocTanHo 24 Yaca AHEBHO M cefyM AeHa BO
HejenaTa, CO UCKNYYOK Ha ClyyauTe npeaBuAeHW BO PaMKOBHMOT LOroBOp 3a NAATEXHW YCAYTU U OBUE
OnwTuTe NPaBUAAa U YCIOBM, KaKO U BO BPeMEHCKMOT nepuog Kora baHKata, 3aBMCHO o4 noTpebuTe, npesema
aKTMBHOCTM MOBP3aHM CO: PEAOBHO OAPYKYBatbe HA CEpBMCOT, Hagrpaabu, nopsobpyBarba M NMPOMEHM Ha
CUCTEeMUTE KOW O OBO3MONYBaaT AWrMTanHoto 6aHkapcteo (i-bank cepsucot) mam Bo cayyaj Ha
TENEKOMYHUKALMCKU AN APYTU NPEKMHN Ha Kou baHKaTa He MoXena aa Baujae.

0O6emoT M HauMHOT Ha KopUCTere Ha AurMTanHoto baHkapcTtBo (i-bank cepsucoT) uan noeanHu Herosu
OeNnoBu e yTBpAeH co oBue ONwTY NpaBmaa U YCI0BU, TEPMUHCKMOT MJ1aH 3a paboTa Ha NAaTHUOT CUCTEM U
ofAenHuTe cuctemm Ha baHkaTa n KopucHUYKOTO ynaTcTBO 3a AMrMTanHoTo baHkapcTeo (i-bank cepsucoT) Ha
baHkarTa.



2.11

2.12

HagomecTouuTe 33 KOPUCTEHE Ha AWIMTaNHOTO baHKapcTBo (i-bank cepsucoT) Ha BaHKaTa ce yTBpAEHM
B0 TapudaTta Bo AeNOT KOj ce ogHecyBa Ha NAATEXHUTE ycayrm 3a GU3nYKM anua. Tapudata Bo AENOT KOj
ce OfHecyBa Ha NaaTeXHUTe ycnyrn 3a GU3MUKM nLa e AoCTanHa BO eNEKTPOHCKA Bep3uja Ha ciegHuTe
TpajHU MeaMymu: Ha Beb-nopTanoT Ha baHKaTa, BO €NeKTPOHCKOTO MOLWTEHCKO CaHAaye BO AWUMUTANHOTO
6aHkapcTBo (e-banking u m-banking) n Bo neyateHa popma Bo ¢unujanuTe Ha baHkaTa. Tapudarta BO
[eNoT KOj ce ofHecyBa Ha MMATEXHUTE yCayru 3a GpU3MYKM Mua e JOCTanHa M Ha BUAHO MECTO Ha
MHTEpHeT-CTpaHuUuaTa Ha baHkaTta. [loroBopHUTE CTpaHW ce cornacHu baHKaTta Aa BpWWM U3MEHM Ha
Tapudata BO feNnoT KOj ce ogHecyBa Ha NAaTeXHUTE ycayru 3a GM3NYKM Anua COrNacHo noTroykaTta 4.2.1.
TOYKa (2) o4, PamMKOBHMOT AOrOBOP 3a NAATEXKHU YCAYTU.

KOpUCHUKOT e cornaceH 3a cuTe M3BecTyBatba, 6e36efHOCHU M APYrM MPEnopaku, TEXHUYKU U3MEHU U
[OMO/IHYBakba KOW Ce OAHEecyBaaT Ha KOPUCTEHETO Ha YCayrute of, aurutanHoto 6aHkapctso (i-bank
cepBucoT) Ha baHKaTa, TEPMUHCKMOT NAaH 3a paboTa Ha NAATHUOT cucTem U KOpPMCHUYKUTE ynaTcTBa, Aa ce
MHGOPMMPa MPEKY UHTEPHET-CTPaHMLaTa Ha baHkaTa www.stb.com.mk n/uau co npucran Ha AUMIMTaNHOTO
6aHKkapcTeo (i-bank cepsucot) u/unm Be6-noptanot Ha baHkaTa U e cornaceH baHKkaTa 3a HMB Aa MoOXe
aKTMBHO 43 ro WHPopmMMpa nNpPeKy HeroBuTe KOHTaKT-nogatoum: TenedpoH, CMC nopaku npeky
TENEKOMYHUKALMUCKM ONEepaTopu WAM NpPeKky OHAAjH anjMKauuu 3a pa3smeHa Ha NopaKkuM 3aCHOBAHM Ha
KOHTAKT-TenedOH UM eNeKTPOHCKa nowTa.

2.13 BpemeTo Ha npuMemM Ha NAATEXHU MUHCTPYMEHTM (Hanosu) npeky AurutanHoto 6aHKapcteo (i-bank
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CepBVICOT) e ,u,edleMpaHo co TepMUHCKMOT NaaH crnopeg, KOj pa6OTVI NATHUOT CUCTEM, KOj € COCTaBeH aen Ha
PamMKOBHMOT 40roBOp 3a NAATEXHU YCAYrU U KOj e gocTaneH Ha UHTepHeT-CcTpaHuuaTa Ha baHkaTta. baHKaTa
MOXe Oa ro U3BPWKN HaNoroT 3a NpeHoC U no UCTEKOT Ha POKOT 3a m3BpuwyBakbe€ Ha HaANOrot 3a npeHocC
yTBpAEH CO TePMMHCKMOT NAaH 33 NAATEXHM TPaHCaKLMM AOKO/MKY TOoa € nocieguua Ha AO0NOAHUTENHa
NpPoOBEpPKA Ha AOKyMmeHTauMja r|o6apaHa COrnaCHoO 3aKOHCKa perynatnBa M He € oArosopHa 3a 3a40UHEeTOo
M3BpllyBarb€e€ Ha HaNOroT 3a NPeHOoC.

3a Hano3uTe 3a NpeHoc co naeH gatym, KopucHMKoT mopa aa 06e36e,u,1/| AO0BOJIHO NOKPUTUE Ha NNaTEXKHAaTa
CMeTKa Ha AaTyMOT HaBeAeH KaKo AaTyM Ha M3BpLUyBake, BO CNPOTMBHO baHKaTa ro 3aap»ysa NpasBoTo Aa
He ro n3ppLlun HanoroT 3a NpeHoc.

HanosuTe 3a npeHoc npumeHu Bo baHKaTa co MaeH gaTym Ha peanunsaumja, baHkata ke rn peanusmpa 6es
ornes Ha Toa AanM A0 AATyMOT Ha peanusauuja Ha HaNOroT Ce HamnpaBeHW MPOMEHWM Ha OBJaCTeHWUTe
NOTAUCHMLM Ha CMeTKaTa. Bo BakoB cnydaj baHKaTa He CHOCM HMKaKBa OArOBOPHOCT 33 peasnn3npaHuoT
HaNor CO OrNes, Ha Toa AEKa BO MOMEHTOT Ha NPMEMOT Toj 61 ypeaHO NOTNUWAH OF, 0BAACTEH MOTAMUCHUK
W 40 HeroBaTa peasiM3aumja He 61 OTNOBUKAH.

Mpu nnakakbe, HaniaTta, NPeHoC Ha A06MBKa, KynyBakbe M NPOAABakbe Ha HEABUMXEH MMOT, akKLUu U Apyrv
XapTun of speaHocT, KOPUCHMKOT e AO0/MKEeH Aa MM Mo4YMTyBa 3aKOHCKMTe nponucu, a baHkata He
o4roeapa BO C/lyyaj Ha NpeKkplyeakbe Ha oBue nponuch. KOPUCHMKOT He M goctasyea Ao baHKata
[OKYMEHTUTE BP3 OCHOBA Ha KOW Ce BPpLM naakareTo (4orosopu, GakTypu, pelleHnja 1 c.), HO e Lo/KeH
4a T 4YyBa AOKYMEHTUTE CO KOM ce AOKarKyBa ob6BpcKaTa M ce yTBpAyBa OCHOBaTa Ha njakarbeTo. Ha
baparbe Ha baHKaTa MM Ha HagsexeH opraH, KOPUCHUKOT e JoNKeH HaBefeHWUTe AOKYMEHTU Aa v
[0CTaBM A0 baHKaTa UM A0 Hag/1eXKHMOT OpraH Ha yBuA.

KOpUCHMKOT e go/KeH Aa ru goctaeu 4o baHkaTta Ha Hej3uMHO 6aparbe M BO POKOT onpegeneH oa baHkara
cUTe nogaTouM M AOKymeHTauujaTa wTo rv 6apa baHKaTa 3a Aa ce NOTBPAM Aa/nv M3BPLUYBAHETO Ha
Ha/I03MTe 33 NPEHOC e COrIacHO CO MPONMCUTE 3a CripedyBakbe neperbe napu n GuHaHcMparbe Tepopusam
AWM OPYrM 3a40/BKUTENHM nponucn M KOpUCHMKOT ce cornacyea geka baHkata e osnacteHa ga ro
NpeKknHe M3BPLIYBaHETO Ha HanosuTe 33 NpeHoc Aofeka KOpPUCHMKOT He MM JOCTaBu cuTe BapaHu
nogatouM W AOKyMeHTauujaTa. [OKOAKy KOpPUCHWMKOT He M JocTaBu bapaHuTe nojaToun U
[OKYMeHTaLmjaTa BO onpeaeneHnoT poK, baHKaTa e oBnacTeHa Aa ro oabue M3BpLUYBAaHETO HA HAaNOroT
3a npeHoc. baHKaTa vma NpaBso 4a ro U3BPLLM HaMOroT 3a NPEHOC U MO UCTEKOT Ha POKOT 3a U3BPLUYBaHE
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Ha Ha/JIoroT 3a MPEeHOC YTBPAEH CO TEPMMHCKMOT MJaH 33 MJATEXHW TPAHCAKLMKM 33 M3BPLUYBAHE HA
NAaTHUTE TPaHCaKLMM [OKOJKY TOoa € MocieAuua Ha NpoBepKa Ha HABeAEHWUTE OKOJIHOCTU U He e
0/,roBOPHA 33 3340LHETO M3BPLUYBaHE Ha HANOrOT 33 NPEHOC.

BaHKkaTa moxke ga oabue ga M3BPLUM HANOT 33 NPEHOC AOKO/AKY He ce WCMNOMIHETU CUTe YCIO0BU 33
M3BPLUYBaHbE HA HANOrOT M AOKOJIKY baHKaTa yTBPAM AU CE COMHEBa eKa U3BPLUYBaHEeTO Ha HaNoroT 6u
6110 CNPOTUBHO Ha NPOMUCUTE 3a ChpedyBarbe Nepere Napu 1M GuHaHCcUMparbe Tepopusam uauM apyra
3aKOHCKA M NOA3aKOHCKa perynaTtvea. Bo Toj ciyyaj Ke ce cmeTa fieKa Ha/loroT 3a MPEHOC He e MPUMEH, a
BaHkaTa ke ro uHbopmMpa KOPUCHWUKOT 33 0ABUEHWUOT Ha/or M AOKO/KY € MOMHO M 3a NMpU4YMHUTE 3a
046MBakbETO M 33 MOCTanKaTa 3a MCMpPaBKa Ha rpelwkuTe WTO AoBene A0 oAbMBarbe Ha HanoroT 3a
npeHoc.

3. MPABA U OBEBPCKU HA BAHKATA

3.1. baHKaTa Ke KOpWUCTU 3acuieHa aBTeHTUKALUM]a Ha KOPUCHUKOT Kora:

3.2.

3.3.

3.4.

3.5

- MpuUcTanyBsa 40 NAaTeXKHa CMETKa, AMPEKTHO OHAAjH;

- MHULMPA eNeKTPOHCKa NiaTeXKHa TpaHcakumja nnu/u

- BPWM KaKkBo 6110 4ejCTBME NPEKY KOMYHMKALMja Ha Aa/sednHa WTO MOKe Aa Npeamn3BMKa PU3KK 3a nojasa
Ha M3MaMW NOBP3aHM CO NATEXKHMTE TPAHCAKLMWN UAW APYTK 310yNoTPEGK.

baHkaTa o6e3benyBa CUIypHOCT Ha WMHGOPMATMBHUOT CUCTEM CO MCMOJSIHYBakbe HA KpUTEpUymUTE HA
[LLOBEPJ/IMBOCT, WHTErpUTET M PaCMO/IONKAMBOCT M CETO TOA BO PAaMKMTE Ha MOCTanyBakeTO WTO 3aBUCH
UCKYuMBO 0of baHKata, a He npe3ema 06BPCKa 3a NOYMUTYBAHE HA CMIOMEHATUTE KPUTEPUYMU BO CAyYaj Kora
KOpUCHMKOT co cBOM AejcTBMja Ke NpuAOHece 3a HMBHO HemnoyMTyBakbe WAKM Kora Toa 3aBUCK 04, AejcTBuja
HagBop 04 AOMEHOT Ha KOHTpoJa Ha baHKara.

BaHkaTa ce o6Bp3yBa ga obes3bean HaBpemMeHO M3BPLUYBakbe HA CUTE LLESIOCHO MOMOSHETU U [OCTaBeHU
Hano3M 3a nnakakbe W Apyrn gurutanHu bapara of cTpaHa Ha KOPUCHWMKOT, BO paMKWUTE Ha TepMUHUTE
(paboTHWUTEe AEHOBM M YacOBM 3a BpPLUEHE Ha MAATHUTE TPaHCaKLUW) HaBeAeHW BO TEPMMHCKMOT MaaH Ha
BaHkaTa objaBeH Bo dunanjanute Ha baHKkaTa n Ha MHTepHeT-cTpaHuULaTa Ha baHkaTta (www.stb.com.mk).

baHKkaTa Hema ga 6uae oArosopHa AOKOAKY He 6uae BO MOMKHOCT A3 M3BPWW WMAM Aa 33[40LHM BO
M3BPLUYBatb€TO Ha oApeaeHN Hano3un o, KOPMCHUKOT 3a KOHKPETHW MAaTeXHW TpaHCaKUUW HanpaBeHu
npeky aurntanHoto 6aHkapcTtso (i-bank cepsucort) Bo cneaHuse cayyam:

e nopagu Koj 6MN0 HacTaH WTO € HagBOp Of KOHTposaTa Ha baHkaTa, nopaan ryberwe Ha
TeNEeKOMYHUKAUMUCKUTE BPCKM; NOPaAM CydYau Ha BULIA CWAa, MOXKap, NOMaaBa, KOMMNjyTEPCKU BUPYCU UAU
ZPYro, KOy MOKart fia ro Cnpeyart, v Aa ro 3aZip¥KaT UAKU 4@ To OHEeBO3MOXKAT U3BPLLYBAHKETO HA HAN03UTE;

e onpemara u/vamn copteepoT Ha KOPMCHUKOT uin Ha baHKaTa He ce Bo PyHKUM]a;

® [IOKO/IKY CTpaHaTa BO 4YMja KOPWUCT Ce BPpLIM NIaKakeTo Mo AafeHU Hanosu of KOpUCHUKOT He e BO
cocTojba Aa ro npudaty nnakakbeTo UAW Ha APYr HauMH NpeausBMKa 33a0LHYBake BO TpaHCdepoT Ha
cpeacTBaTa.

baHKaTa Hema 4a M3BpPLUKM HaN03M 3a Nnakake o4 KOPUCHMKOT BO CiegHUTe CayYaun:

® [OKO/KY NiaTexHata cMeTKa Ha KOpUCHUKOT e 610KMpaHa no Koj 6110 o0cHOB;

® [OKO/IKY Ha NnaTe)KHaTa CMeTKa Ha KOPMCHUKOT HeMa 4,0BOJIHO CPeACTBa 33 U3BPLUIYBaHbe Ha HAaNoroT UK
HeMa [0BO/IHO CPeAcTBa 3a N/iakakbe Ha NposuM3MjaTa (TPOLWOKOT) BO nos3a Ha baHKaTta, a AOKO/IKY Taa e
npeasuaeHa 3a 0BO3MOXKYBatbe Ha onpeaesieHa ycayra;

® [0KOAKY nogatounTe Ha KOPUCHUKOT He ce aXKypupaHU COrNacHo NpeaBuaeHNOT POK;

® [I0KOJIKY Ce HaAMUHE MOCTaBEHUOT AHEeBeH/MeceyeH IMMUT 3a KOPUCTEHE HA YCAYTUTe.
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3.6 baHkaTa Ke BpWM MpecMeTKa M HamnaTa Ha TPOWOUMTE HacTaHaTU CO KOPWUCTEeHE Ha YCayrute Ha
avrutanHoto 6aHKapcTeo (i-bank cepBucoT) Ha BaHKaTa Ha ToBap Ha nNiaTeXkHaTa CMeTKa Ha Mme Ha
KOPUCHMKOT, COrNacHO MHTEPHUTE aKTU M BarkeykaTa TapudaTta BO AeNOT KOj ce O4HecyBa Ha MAaTeHUTe
ycnyrn 3a dM3nyKM amua. JOKOAKY Hema cpeacTBa Ha CMeTKaTa, KOpMCHMKOT ja oenacTyBa baHKaTta ga v
HannaTM HacTaHaTWUTe TPOLWOLM M HAZOMECTOLM NPU KOpUCTere Ha ycayrmte co 3adaKkarbe Ha cpeacTsa,
OOHOCHO M3[aBatbe M/IaTHY MHCTPYMEHTU Ha TOBap Ha Koja B6un0 niatexHa CMeTKa OTBOpPEHa Ha Mme Ha
KopucHMKOT Bo baHKaTa 1 NMpeHoC Ha NapuyHKU CPeacTBa Ha CMeTKa Ha baHKaTa BO M3HOC Koj e noTpebeH 3a
HamupyBareTo Ha nobapysarbaTa Ha MMe TPOLLOUM M Ha TOBap Ha A403BOJIEHOTO MpPeYeKopyBarbe COrNacHo
[loroBopoT 3a 403B0/IEHO NPEYEKOPYyBakbe M Ha TOBAP Ha MPEMONYEHOTO AO/IKHUYKO cango Koe BaHKarta ro
CTaBa Ha pacnoiaratbe Ha NiaTekHaTa CmeTKa Ha KOPWMCHMKOT 3a MOKpMBakbe Ha OBME TPOWOUM M
HagoMecToUM.

3.7 baHKaTa ro 3agpXysa NpasoTO [a BPLUM NPOMEHM Ha BMAOT M BUCMHATA Ha TPOLIOUWTE 33 KOPUCTeHe Ha
aurntanHoTo baHkapcTBo (i-bank cepsucoT), a KopucHUKOT e cornaceH 3a cute NpomeHu a ce uHbopmmpa
COrNIacHO NOTTOYKA 4.2.1. TouKa (2) o4 PamMKOBHMOT JOrOBOP 32 NATENKHM YCYTU.

3.8. CoapXuHUTE U yCayruTe Ha AurutaaHoTo 6aHKapcTeo (i-bank cepBMcoT) PyHKUMOHMpPAAT, OAHOCHO MOXKe Aa
61aaT NPYKEeHW Ha KOMNjyTePU UAW APYrU eNEeKTPOHCKKN ypean (TenedoHn, MobunHu TenedoHu, Tabnetm un
AP.) KOM M MCNOMHYBAaaT MMHMMYM TEeXHUUYKMTE cneumduKaumm HasedeHW BO KOPUCHMUYKOTO ynaTCTBo,
[AOCTanHo Ha MHTEPHET-CTPaHWULaTa Ha baHkKaTa.

3.9. baHKaTa He npe3ema HUKaKBa OATOBOPHOCT 3a €BEHTyasiHU Npobiemu CO ypeAoT MPeKy KOj ce Kopuctu
avrutanHoto 6aHKapctBo (i-bank cepBMcOT) M Ha HUMKOj HauMH He MOXe Ja ce CMeTa 3a OAroBOPHA 33
AOCTanHOCTa M KBAZUTETOT HA TENEKOMYHMKALMCKUTE MPEXKM MPEeKy KoM ce WM3BpllyBaaT ycCayruTe Ha
anrutanHoto 6aHKapcTtso (i-bank cepsucor).

3.10. baHKaTa ro 3agpxkyBa NpaBoTO Aa BPLIW NPUBPEMEH NMPEKUH BO MOrnes Ha AOCTanHOCTa Ha YCAyruTe npexy
avrutanHoTo 6aHKapctso (i-bank cepsucoT), a 32 noTpebute og Haarpaaba, oapKyBarbe UAKU NMOMNPaBKU Ha
cucTemmuTe Ha baHKaTa Mpeky Kou ce OBO3MOXYBaaT yC/ayruTe, 3a WTo baHKaTta cooABeTHO Ke ro usBecTu
KopucHuMKOT.

3.11. baHKaTa ro 3a4p:Kysa NpPasoTO A3 U3BPLLUM M3MEHM M adanTaumu Ha yCayruTe AOCTanHM NPeKy AUrnTanHoTo
6aHKapcTeo (i-bank cepsucoT) n/mamn ga nsspLIM TpaeH NPEKUH Ha AeN UAW Ha CUTe YCAYru COracHo cBojaTta
[AeN0BHa NOANTUKA.

3.12. baHKaTa Ha HMKAKOB Ha4MH He OArosapa 3a WCropaKkata W/Wan KBa/MTETOT Ha CTOKUTE M YCAYTUTE KOU ce
naaTeHu og cTpaHa Ha KOopUCHUMKOT NpeKky anrntaaHoTto baHKkapcTeo (i-bank cepsucorT).

4. NPABA U ObBPCKU HA KOPUCHUKOT

4.1 KopuCHMKOT ce 06Bp3yBa fa MM LOCTaBM JIMUHUTE MOAATOLM KoM ce noTpebHM 3a nepcoHanusauuja u
reHepuparbe Ha KOpUCHUYKMOT NpUCTan Bo AUMMTAaNHOTO 6aHKapcTeo (i-bank cepsucor). MpuTtoa nogatounTe
Tpeba fa 6MAAT UAEHTUYHU CO OHMe Kou BbaHKaTa r'v nma BO A0CMETO 3a KAMEHTOT, BO CNPOTUBHO BaHKaTa
HeMa @ MOXKe @ My rO OBO3MOXM Ha KOPUCHUKOT BapaHWOT npucTan.

4.2 KopuWCHMKOT ja osnactysa baHKaTa ga ro peanvsmpa cekoj Hanor/mopaka noTnuwaH o KopuCHUKOT npeky
KOpUCHMUYKMOT npucTtan Koj My e goaeneH. HeoTNoBMKAKMB e ceKoj Hanor/nopaka uam 6aparbe 3a ycayra Koj e
aBTOpM3MpaH o4 cTpaHa Ha KopuCHWMKOT co ynotpeba Ha KOPMCHMYKMOT mpuctan Koj baHkaTta my ro uma
fojeneHo.
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4.4
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4.12

KopucHMKOT ce 06Bp3yBa MO CEKOj AALEH HA/Or 3a MiaTe)KHa TpaHCaKumja WAKM ycayra 3af0/kuTesIHo da
NpoBepu 4ann Taa e U3BPLUEHA U AOKO/IKY He e U3BpLUeHa, Aa NpoBepu, T. e. Aa ce nHbopmupa Kaj baHkaTta
[Aanun NOCTOM NPUYMHA 3a HEM3BPLLYBAHETO Ha NaKakbEeTo.

KopucHMKOT e cornaceH pefoBHO Aa BPWW YBUA Ha cuTe GUHAHCUCKM MPOMEHM Ha HerosaTa NiaTexkHa
CMeTKa npeky M3Bog Koj My e AOCTaneH efleKTPOHCKU NpeKy AUrMTanHoTo baHkapcTso (i-bank cepsucor)
n/vnu Bo nevateHa Gopma BO Koja 6uo og duavjanute Ha baHkara.

KOpPUCHUKOT e cornaceH AeKka Ha eNIeKTPOHCKUTE AOKYMEHTW, MNOAATOLMUTE U M3BELUTAaUTE BO €/IEKTPOHCKM
06/IMK M eNeKTPOHCKUTE NOPAKM HE MOXKE Aa MM Ce OCMOPM NONHOBAXKHOCTA M AOKA3HaTa cMaa camo 3aToa
LUTO Ce BO E/IEKTPOHCKN 06/IMK.

3a cuTe 3HaYajHN NPOMEHM BO 06eMOT, JOCTAaNHOCTa U HAYMHOT Ha KOPUCTEHE HA AUTUMTaNHOTO BaHKapCcTBO
(i-bank cepBucoT), KopucHMKOT e cornaceH baHkaTa ga ro nHdopmmpa cornacHo notTouka 4.2.1. Touka (1) og,
PamMKOBHMOT A0roBOP 3a NNATEXHU YCAYTH.

KopucHuKOT ce 06Bp3yBa KopucHMUYKMTE npucTanu fa rM 4yyBa ypegHo, 6e36egHo M cO BHMMATesHa
ynotpeba, Co Len 4a ce CNpeyn HUBHO pacunysake (YHULWTYBakbe), Kpaxkba uav HeosaacTeH npucran.

KopucHMKOT e cornaceH no gobuBarbe Ha KOPUCHWMYKWTE MPUCTanuM 3a AUrMTanHoTo BaHKapcTKo (i-bank
CepBucoT), cnTe MHGOPMALMK U U3BECTYBatba KOM MOXKE Aa MM Npesema of, baHKaTa BO eNleKTpoHCKa ¢dopma,
BaHKaTa Aa npectaHe ga rv npaka rno nouTa.

KopucHMKOT ce 06Bp3yBa pefoBHO Aa ro aKypupa onepaTMBHUOT CUCTEM Ha ypeaoT MpeKy Koj npucTanysa
00 AurutanHoto 6aHKapctBo (i-bank cepsucoT) Ha baHkaTa U ga rv cnean 6e3begHOCHUTE NPENOpPakU m
orpaHMyyBarba Ha NPOM3BOANTENOT Ha YPeaoT.

KopucHMKOT ce o6Bp3yBa Aa M nouuTyBa cuTe 6e36efHOCHM COBETM 33 KOPUCTEHE Ha AUrUTaNHOTO
6aHKapcTBo (i-bank cepsucoT) wWTo baHKaTta rv objaByBa Ha CBojaTa MHTEpHET—CTpaHuua (wWww.stb.com.mk),
™ poctasyBa no CMC-nopaka MauM co ucnpaKkakbe TEKCTya/lHa Mopaka MpeKky anivKauuja 3a pasmeHa Ha
nopakn u nosuum (Viber, WhatsApp 1 ApyrM) m enekTpoHCKa MOLWTa COMacHO NOCAEAHUTE aKypupaHu
nogaTtoum Ha KopuUCHUKOT.

KopucHMKOT ce 06Bp3yBa KOpMCHWUYKMOT NpucTan ga ro Tpetmpa Kako AoBepauBa MHGopmauuja, 4a He ro
OTKpMe Ha TPeTo Auue M 4a He A03BOAM TPETo /vue Aa ro Ao3Hae, 4a ro nocefysa Wau fa ro ynotpeébwu
HerosmoT KopMCHWYKKM npucTan Ha aurntaaHoto 6aHkapctso (i-bank cepsucot) Ha baHKaTa, Aa He 403BOAM
TPeTo Avue Aa MMa NpucTan 4o CMeTKUTe Ha KOPUCHMKOT M Aa MM KOPUCTM YCAYTUTE Ha AUTMUTASIHOTO
6aHKapcTeo (i-bank cepsucoT) BO mme Ha KOPUCHMKOT, Kako M Aa He [O03BO/IM TPETO /iMUe A3 BpLIM
TpaHCaKUMM O nnaTeskHaTa CMeTKaTa Ha KopucHMKoT. baHKaTa He o4rosapa 3a eBeHTya/iHa WTeTa HacTaHaTa
04, HECOOABETHO YyBatbe M/mMnAn ynotpeba Ha KOPUCHMUYKMOT npuctan 4o aurMtanHoto 6aHKkapcteo (i-bank
cepeucoT) Ha baHKaTta u/vaun noctanysarbe 04 CTpaHa Ha KOPMUCHUKOT CNPOTUBHO Ha Npe3emeHnTe 06BPCKY.

KopucHMKOT Ha aurmtanHoto 6aHKapctso (i-bank cepBMcOT) e goaXeH Aa ro KOHTPOAWpa NPUCTanoT Ao
cpeacTteata (Komnjytep, TenedoH, Tabner, MHTEPHET-BPCKA M APYro) MPeKy KoM ro KOPUCTU AWUMMTaNHOTO
6aHKapcTBo (i-bank cepBucoT) M Aa ce rpuXM 3a HUBHUOT UHTErpuTeT U H6e36eAHOCT NOYUTYBAjKM TN U
NpUMeHyBajkun v cute 6e3begHOCHU NPenopakn NoBP3aHM CO ypenoT M ONepaTUBHUOT CUCTEM NPEKY Kou
npucranyesa A0 AMIMTanHOTO 6aHKapcTBo (i-bank cepsucoT). BaHKaTa He oaroBapa 3a eBeHTyasHa wWTeTa
HacTaHaTa o, HeoB/acTeH MPUCTan 40 CPeACcTBaTa MPeKy Ko ce KOPUCTU aurnTanHoto baHKapcteo (i-bank
CepBMUCOT) AOKO/IKY NPUTOa Ce CAyd4n HeoBnacTeHa ynoTpeba Ha KOpMCHUYKMOT npucTan Koj baHkata my ro
MMa npesaneHo Ha KopucHUKOT.
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AKO KOPMCHMKOT ce MOCOMHEBa WM [AO3Hae AeKa HeroBMoT KOPUCHMYKM mpucTan ro 3Hae u/uam vma
npucTan Apyro Avue, JOMKEH e BeAHal Aa ja ussect baHKaTa co jaByBarbe Ha TenedoHoOT Ha KoHTaKT-
LeHTapoT Ha baHkaTa (02) 3100 109 3a ga ce 610kupa KOPUCHUYKMOT NpUcTan 1 ga ce CNpeym HeroBa MoKHa
3noynoTtpeba.

Bo cnyyaj KopucHMKOT fa 3abopaBu uam ga marybm npuctan go KOpUCHUYKMOT NPUCTan Koj My € A04e/NeH,
moxe ga nobapa og baHKaTa M3gaBarbe HOBO KOPWMCHUYKO MME M/MN KOPUCHUYKA N03MHKA. 3a U3haBarbe
HOBO KOPMCHWMYKO MMe WM/MAU KOPUCHUYKA NI03MHKA, BaHKaTa moXKe Aa HannaTM HaJOMECTOK YTBpAEH CO
Tapudata Bo Ae/10T KOj ce oA4HecyBa Ha NAaTeXHUTE YCayrv 3a GU3NYKKM iMua.

KopuCHUKOT ce cornacyBa 3a BWCMHATa Ha TPOLIOUMTE MOBP3aHW CO KOPUCTEHETO Ha AWUTUTAZHOTO
6aHkKapcTBo (i-bank cepBucoT), Kako M TpolouuTe 3a U34aBake, PEM3LaBatbe, 3aMeHa AN 06HOBYBak€ Ha
KOpUCHUYKMOT npucTan Ao aurutanHoto 6aHKapcTeo (i-bank cepsucoT) n aa ce MHGopMMpa COrNacHoO ToUKa
2.11. opg oBue ONwWTW NpaBMAa 1 yCI0BMU.

OurutanHoto 6aHkapcteo (I-bank cepBucoT) He cmee Aa ce KOPUCTM 3a KakBM BU/IO HE3AKOHCKM LEu,
BKJly4yBajkM Mnakarba Ha CTOKM M ycayrm 3abpaHeTu CO 3aKOH, a 3a nocTanyBarbe CrpoTMBHO Ha 0OBaa
06BpCKa, LLe/I0CHA 0A4roBOPHOCT Npe3ema KopuUCHUKOT.

KopuCHUKOT ce cornacyBa baHKaTta fAa rv CcTaBu Ha yBuA, noAaTtoumTe Kou ce cmeTaaTt 3a 6aHKapcka TajHa
Ha 0B/1IaCTEHO /iMLEe O/, CTPaHa Ha baHKaTa Koe MoMKe @ ro KOHTaKTUpa 3apaaun cepBucuparbe, KOHTpoaa u
Haarpagba Ha cucTemor.

KOpWCHUKOT nOTBpAyBa [Ae€Ka € cornaceH HerosuTe /AMYHM nogatoum pa 6uaaT pernctpupaxm,
06paboTyBaHM M axypupaHu COrNacHo 3aKoHCKaTa peryaaTmsa.

KopucHMKOT e MHpopmUpaH M cornaceH 3a NoTpebute Ha NPaBWAHO KOPUCTEHE Ha AUTUTANIHOTO
baHKkapcTBo (i-bank cepsucor) 3a BaHkata fa Moxe aa ro nHoopmupa 3a 6e3besHOCHU Npernopaku u
KOPUCHWM MHOOPMALMKN 3a AOCTanHUTe QYHKLUMOHANHOCTU WM YCAYTU NPeKy AWUrMTanHoTo 6aHKapcTso (i-
bank cepsucoT) n KopuCHMKOT e cornaceH Aa He rv TpeTupa Kako NPOMOTUBHU U3BECTYBakba.

KOpUCHMKOT e foMKeH BO PoK o4 3 (Tpu) paboTHM AeHa 04 HAacTaHyBakeTo Ha MPOMeHaTa Ha HerosuTe
JIMYHKN KOHTaKT-NOAaToUM, MUCMEHO 43 ja u3BectT baHKaTa NpeKky HeKoja o4 HejauHuTe duaujann nam co
AVPEKTHa NpomeHa Ha nogartouuTe Npeky agurutanHoto b6aHkapctso (i-bank cepsucoT), AoKonKy TakBaTa
GYHKUMOHAIHOCT € OBO3MOMKEHa, a BO CMPOTUBHO CEKoe AejcTBUe Mpe3emeHO of cTpaHa Ha baHkata
COr/IacHO NOAATOLMTE CO KoM pacnosiara Ke ce CMeTa 3a ypeaHo.

KopucHMKOT ce o6Bp3yBa AeKka Ke MM Mo4YuMTyBa M Ke M MPUMEHYBA MHCTPYKUMUTE 33 TEXHUYKUTE
cneumdmrKaumm gageHn so KOpMCHMYKOTO ynaTcTBo 06jaBeHO Ha MHTePHET-CTPaHMLaTa Ha baHkaTa.

KopucHMKOT M paBa oBnacTyBakbe Ha baHKaTa 4a M3BPLIYBA MAATEXHW TPAHCAKUMM KOPWUCTEKM O
HeroBmoT Annac Kako UAEHTUOUKATOP 3a NPMMAYOT Ha CPEACTBA Kaj TPaHCAKLMUTe NPeKy AUrUTANHOTO
6aHkapcTBo (i-bank cepsucor).

KopucHMKOT ja npudaka BO LENOCT OArOBOPHOCTA 3a KaKBM OMIO MNaTEXHW TPaHCaKUMWM LWITO Ce
M3BPLUEHM KOPUCTEjKM ToYeH ANMac, KaKo U 33 eBEHTYaIHUTE NOoCAeAnUM aKo e BHEeCeH norpelleH Aaumac.
KOpPUCHMKOT e UCKAYy4YMBO OLTOBOPEH 3a BHECYBatbe TOYHWM M BEpPOAOCTOjHM MOAATOLM Kora co34aBa,
KOPUCTU MM MeHyBa Anunac. Bo cnyyaj Ha norpelwHo BHecyBake Ha Anvac, baHKaTa He e 04roBoOpHa 3a
nocneauumTe 04 U3BPLLEHMTE NIATEXHN TPAHCAKLMU, BKIYYYBajKM, HO He OrPaHMYyBajKku Ce Ha NorpeLHo
ucnpaTeHn Ccpeactsa WMAM HeycnewHW MnAaTeXXHWM TpaHcakuuu. KopucHMKOT ja npudaka wuesnocHata
O4rOBOPHOCT 3a NPOBEPKA Ha TOYHOCTA Ha AZIMAcoT Npes M3BPLIYBakbe Ha MAaTeXKHaTa TpaHcaKuujata u e
MHGOPMUpaH AeKa baHKaTa HemMa HMKaKBW OBGBPCKM 3a NMPOBeKa Ha NojaToumTe BP3 OCHOBA HA KoM ce
Kpeupa AnnacoT uaM NaK NpoBepKa CO Koja NiaTexkHa CMeTKa e MoBp3aH ANMacoT KOH KOro ce BpLw
oapepneHa NnaTexXHa TpaHcaKkuuja.
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3ABPWHU OAPEABU

KOpUCHMKOT e 0AroBOpeH 3a KOHTPO/a Ha NPaBWIHOCTa Ha NOMOJIHETUTE HANO3M U Baparbe 33 yCayru
[OCTanHyW npeky AurutanHoTto 6aHKapcTeo (i-bank cepeucot). BaHKaTa Hema HMKaKBa OArOBOPHOCT BO
C/lyyaj Kora HanoroT uam 6apaHata ycayra e ogbveH o4 CMCTeMOT 3a naaTeH NPOMET MW APYr CUCTEM
nopaam rpeLuka Bo NoMoJIHyBakeTO Ha HasoroT/6aparbeto o4 ctpaHa Ha KOpUCHMKOT, HUTY nak baHkaTta
oA4rosapa 3a U3BpLUYBakbe Ha HENPaBWIHO MOMOJIHETUTE Hano3m/6aparba Npeky AUrnTaaHoTo 6aHKapCcTBO
(i-bank cepsucot). Co ornes Ha aBTOMATCKOTO M3BPLUYBakbe Ha aBTOPM3MPAHUTE HaNo3M U Haparba Ha
ycnyru, KopMcHUKOT ja npesema LenaTa 04roBOPHOCT BO BPCKa CO HUB.

baHKaTa He oArosapa 3a NPEKUH Ha yCayruTe Npu M3BpLIYBaHe Ha MJIATHMOT NPOMET M 3a nocneanunte
0f, HaCTaHaTUOT MPEKUH, KOj € HaABOp OA, KOHTPOa Ha baHKaTa, 04HOCHO KOj e nocieaunLa Ha BMLWA cua
M OKONIHOCTM KOU He MoxKesle fa buaat npeasuaeHu, CnpedyeHn, oTCTpaHeT uam n3berHati og, cTpaHa Ha
baHKarTa.

BaHkaTa Hema fa oarosBapa nopagy HEMOMKHOCT Aa v u3Bplwysa paboTute og PamKoBHMOT JOroBop 3a
NAaTeXHM yCayrn u osre ONWTK NpasBuaa M YCIOBM BO Cy4amTe KOra HacTanuie 06jeKTUBHM NPeykn 3a
BpWeHe Ha TMe paboTh, a KaKo TakBM OCOBEHO ce CMeTaaT CUTe CAydYau U 4ejCTBUja KoM ja OTeXKHyBaaT
WAM ja OHEBO3MOXKYBaaT KOMyHMKauujaTa nomefy BaHKaTa M KOPUCHWMKOT, a 0COBEHO caydan M
AKTMBHOCTM KOM OTEKHYBAaT MM OHEBO3MOXKYBaaT BpLUEHE MaaTeH MPOMET, NPUUYMHETH CO BULIA CUAA,
MPEKNH Ha KOMYHMKALMCKM BPCKM M APYrM BOHPEAHW OKOJIHOCTU HaABOP 04, KOHTposia Ha baHkarta v
OKOJIHOCTM KOU He morKene ga buaat ogHanpes npeasuaeHu, CnpedeHu, oTCTpaHeT nam nsberHatu.

BaHKaTa ro 3agp:KyBa M NPaBOTO Ha €BEHTYa/IHU NPEKUHM BO PAabOTEHETO NPeaM3BUKAHU 0f, TEXHUYKM
npuymHu 6e3 nocebHa HajaBa.

BaHKaTa ro 3agp:Kysa MpaBoOTO 43 BPLUM M3MEHW BO MNOHyAaTa M COAP)KMHATA Ha OALENAHU YCAYrU W
bYHKUMOHANHOCTU Ha gurutanHoTo 6aHKapcTso (i-bank cepsucoT) peryampaHm co PamKoBHMOT 40OroBop
3a NAaTeXHM ycayrn u osme ONWTM NpaBMaa U yCAOBU.

Oswne OnNwTK Npasuaa U YCA0BKU Ce AOCTaNHM BO eNeKTPOHCKa Bep3uja Ha cneaHuTe TpajHU meanymu: Ha
Beb-nopTanoT Ha baHKaTa, BO E€NEKTPOHCKOTO MOLITEHCKO caHAaye BO AUTMTANHOTO baHKapcTeBo (e-
banking n m-banking) 1 Bo neyateHa ¢opma Bo Ppunmjanute Ha baHkata. OBme ONwWTM NpPaBUAa U YCIOBU
ce [OCTanHW BO €1eKTPOHCKa Bep3uja M Ha BUAHO MEeCTO Ha MHTepHeT-CTpaHuuaTa Ha baHkaTa. Cekoja
M3mMeHa Ha oBue OnNwTKM Npasuia U ycnosu baHKaTa ke My ja npegsoXKM Ha KOPMCHUKOT HajaouHa ABa
meceua npea AaTyMOT Ha HMBHATa MPMMEHa COrnacHo notrtoykaTa 4.2.1 Touyka (1) oA PamkoBHMOT
[O0roBop 3a NAATEXHN YCAYTU.

KopuCHUKOT Mma npaso Aa rv npudatv nam aa He rv npudaTtn NpeaioxReHnTe USMeHU 1 AOMNOoHYBabaTa
o4 Touka 2.11. u Touka 5.6. og osme ONwTK NpaBmaa M yCAOBM Npesd AAaTYMOT Ha NPUMEHa Ha U3SMeHUTe U
[OnoNHyBakaTa M 3a Npudakarbeto amn HenpudakareTo ja n3eectysa baHkara.

[OKoNKy npes AaTyMOT Ha NPUMEHA Ha NPeaoXKeHUTe U3MEeHW W AOoNoNHyBatba KOPWMCHUKOT He ja
nsBect baHKaTa fieka He r1 npudaka, Ke ce cmeTa Aeka KopUCHUKOT rv npudaKka npeanoKeHnTe MU3meHu
W LOMNONHYBakba.

Bo cnyyaj KopucHUKOT ga He v npudaTti NpeasioxXeHnTe U3MeHn U A0N0JHyBakba, Ke ce cMeTa AekKa Toj
4OoCTaBua baparbe 3a MPecTaHOK Ha KopucTewe Ha AurutanHoto baHkapcteo (i-bank ycnyrute) Ha
BaHKaTa, 0A4HOCHO 6apa NPeKUH Ha KOPUCTEHETO Ha NAAaTeXKHaTa YC/yra 3a OH/IajH KOPUCTEHE Ha YCIyTU
NOBP3aHM CO NaTeXKHaTa CMeTKa.
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CuTe NocTankuM Ha NpUmonpeaaBatbe Ha eNIEKTPOHCKM NOPakn Ha KOPUCHMKOT Ha AUrMTanHOTO 6aHKapCTBO

(i-bank cepsucoT) KomnjyTepckun ce benexat BO cMCTEMOT Ha baHKaTa M HMB BaHKaTa rm YyyBa COracHoO
BaKEUKMTE NPONUCH.

CuTe nofaToum Kom ce ofHecyBaaT Ha KOPUCHMKOT M U3BPLLEHUTE TPAHCAKLMUM ce memopupaaT Bo basaTa
Ha nofaToum Ha baHKaTa, covyBaHW Ha CUTYPEH HaYWH, 04 KaZe WTO MOXKaT Aa b1MaaT penpoayumpaHu Bo
HenpomeHeTa GOpPMa Ha XapTuja UAW Ha EKPaHWU M TUe NPEeTCTaByBaaT AOKa3 3a M3BPLUEHUTE TPAHCAKLMU
W APpYrvM akTMBHOCTU NPEKY AMrMTanHOTO 6aHKapcTBo (i-bank cepsucor).

KopucHMKOT e cornaceH u nHoopmupaH aeka BaHKaTa moxke efHOCTpaHo M 6e3 npeTxogHa Hajaea,
NPUMBPEMEHO WAM TPajHO Aa O OrpaHUYM HEroBMOT MNpWCTan A0 AWUrMTanHoTo BHaHkapcTteo (i-bank
CEPBMUCOT) BO CEKOE BPEME AOKOJ/IKY C€ COMHEBa AeKa NOCTOM BEPOjaTHOCT 3a oapeaeHa 3i1oynoTpeba (oa
KOpUCHMKOT MAn o4 TpeTa cTpaHa) Ha HeroBMOT KOPUCHUYKM NPUCTan UaM MOMKHOCT 33 HAMEPHO WK CO
roJemo HeBHUMaHWe Mpeau3BUKyBatbe HenpaBuaHO paboTere Ha noeauMHeYyHUTe cuctemu Bo baHkara
WM MNATHUOT CUCTEM BO LE/IMHA.

KopucHUKOT e cornaceH u uHbopmupaH aeka baHkaTa moxe efHOCTpaHo M 6e3 npeTxogHa Hajasa,
NPMBPEMEHO WM TPajHO Aa O OrpaHMYM HEroBMOT MpMCTan 40 AurMTanHoTo BHaHkapcteo (i-bank
CEepBMCOT) AOKO/AKY KOPWMCHMKOT MMma AgocrneaH, a HeoTnaaTeH AOAr MOBP3aH CO KOPUCTEHETO Ha

anrntanHoTto 6aHKapcTBo (i-bank cepsucoT) aun gpyrute 6aHKapcKM NPOU3BOAU U YCAYT.

3ace wTo He e npeasngeHo Bo osue OonwTH npasuna n ycnosu, ce npumeHyBaat PamkosHMOT AO0roeop 3a
NAATEXHUN YCNYTU N PENEBAHTHUTE 3aKOHCKU U NMOA3aKOHCKWN aKTW.

Osue ONwTK Nnpasunaa 1 ycnosu ce saxkedku og 30.09.2026 roanHa, na BO MAHUHA.
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