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Introduction

Stopanska banka AD - Skopje has introduced a new way for clients to update
their personal information through electronic identification, known as OnelD.

This provides an additional channel, offering clients the possibility to
independently update their data registered with the Bank without visiting a
branch or an authorized intermediary for identity verification (notary/embassy,
etc.) in cases of replacing an identification document.

This functionality is intended for all adult clients over 18 years old, residents of
North Macedonia, and users of the OnelD application for electronic
identification. For clients who have declared themselves as politically exposed
persons, the Bank will additionally review the request for updating client data.

You can view all the information related to the OnelD electronic identification in
Stopanska banka on our website, in the Digital Banking section.




Procedure Description

To start the online update process, you need to have downloaded the OnelD
mobile application on your device and created your profile for its use. For more
information on activation, visit the link: OnelD — For users.

Access the Bank’s website in the Digital banking section at
1 ~ id.stb.com.mk and log in using your OnelD username, i.e. your email

and password.




Approve the login request you will
@ receive onyour mobile phone.
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Select the option “Retrieve Data”. This starts the process of retrieving
e Yourdatafrom the electronic identification system.




On your mobile device, you will
AR = receive a notification requesting
. T— confirmation of the identification
TONaHCKa DaHka Konje-Axprpawe Ha

NWYHM NogaToum

Mpesemarbe Ha NMYHK NOAATOUM 33PaayM aXypupatbe re q u e St * S eleCt “Ap p rove ”'

unu eeuaeHumja

Wme
NETPE

Npesume
NETPECKU

Wme (ICAO)
PETRE

Last name (ICAO)
PETRESKI

Maruuen 6poj
XXXXXXXXXXXXX

Nuyen 6poj 3a naeHTHOUKaumja
XXXXXXXXX

MNon

MALWKH

Aartym Ha pafawe

XX XX XXXX

Apxasa na pafarwe
MakepoHuja

Confirm the required statements and proceed by selecting
e Continue”
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A form will appear on your screen showing your data retrieved from
electronic identification and the data registered with the Bank.
Review the information and, if necessary, make changes, then select
“Proceed to Signing”.
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Review the application and, if additional corrections are needed, you
can go back using the “Edit Data” option. If everything is correct,
select “Sign with OnelD”.
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A notification will appear on your screen with instructions for actions
on your mobile device, where you will receive a “Remote Signature
Request”.
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Approve the request received on your
e Mobile device by selecting “Approve™. Baparse sanornuc wapaneansa )

CronaHcka 6aHka Afl Ckonje - AXypuparse Ha
NAYHKU nogaToun

Signing with OnelD
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part. By clicking the “Check Status” button, you can verify the
status of your update application with Stopanska banka AD -
Skopje.

The update process has been successfully completed on your
10.
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By clicking the “Download” button, you can download the
e Submitted application.

© Ax
© Ax
© Ax
© Ax
© Ax
© Ax
© Ax
© Ax
© Ax
© Ax




