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CTONAHCKA BAHKA ALl - CKOMJE

wrenxa na NBG rpynaunjara

PAMKOBEH AOroBoP 3A NNATEXHU YCNYTU

1. AATYM: .., MECTO:

2. JOrOBOPHU CTPAHM

2.1. DABATEN HA NNATEXHU YCNYTU:

HA3MB: CTOMAHCKA EAHKA AA-CKOTJE

CEOMLUTE/AOPECA: yn.,11 OkTomBpu” 6p. 7 Ckonje, OnwTtuHa LleHTap

EMBC: 4065549, Tproscku pernctap - LleHTpaneH peructap Ha Penybaunka CesepHa MakegoHuja
EAB: 4030996116744

APECA HA ENEKTPOHCKA MNOLWTA: sbank@stb.com.mk

MHTEPHET-CTPAHNLA: www.stb.com.mk

KOHTAKT-LLEHTAP: Ten. +(02)3100 109, agpeca 3a efleKTpoHcKa nowrTa: kontaktcentar@stb.com.mk
OPrAH HAONEXEH 3A HAO30P: HapoaHa 6aHKa Ha Penybaunka CeBepHa MakegaoHuja (HBPCM)
ALJPECA HA OUNTUIANA:
OBJIACTEHO JINLE: Xpucyna KyTyam, reHepaneH usBpLIeH AMPEKTOP U NpeTceaaTen Ha YnpaseH og6op,
1 Mununua YanapoBcka — JoBaHOBCKA, reHepasieH AMPEKTOP 3a 6aHKapCTBO Ha Maso M YieH Ha YnpaBeH
oabop

(BO NOHaTaMOLWHMOT TeKCT: BaHKa) u

2.2.KOPUCHUK HA NNATEXHU YCNYTU:
HA3WB:
CEOMLUTE:
EMBC:
EAB:
ENEKTPOHCKA MNMOLWWTA:
OBJIACTEHO NTULE:
(B0 NOHaTaMOLWHMOT TeKCT: KOPUCHMUK)

3.0NWwTHN OAPEABU
(1) OBOj TeKCT 3aeAHO CO CNeaHUTE NPUNO3K:
e baparbe 3a 0TBOparbe/M3MeHa Ha NaaTeskHa CMETKa M 0B1IaCTEHU NOTMUCHULM Ha MPaBHOTO nLE,

e [lpujaBa 3a OB/lAaCTEHM AOCTABYBAYM HA NAATEKHU HANO3M,

e [Ipujasa 3a perncrtpaumja Ha NpaBHO AuLe,

e bapatbe 3a nspaBarbe aebUTHA NAaTEXKHA KapTMYKa 33 NPaBHU ML,

e T[pwujaea 3ai-bank cepsBucort (gurmutanHo 6aHKapcTBo) Ha CTonaHcka baHKa Al — CKonje 3a NpaBHU
mua,

e bapatbe 3a npudakarbe Ha NNATEXHM TPaHCaAKLUMM 3aCHOBaHM Ha KapTuyku M lMpujasa 3a
aKTMBMpPakbe Ha NAaTeXKHa ycayra npudakakbe Ha NAATeXHM TPAHCAKLLMM 3aCHOBAHM Ha KaPTUYKM,

e  OnwTK ycnosu n npasuaa 3a paboTta co naaTexHa CMeTKa Ha NPaBHU ML@ U APYrM YCayru 3a
npaBHM NLA,

e OnwTy npasBuna M ycnoBM 3a KopucTewe Ha i-bank cepsucoT (aurutanHo 6GaHKapcTBO) Ha
CtonaHcka 6aHka Al — CKonje 3a npaBHM AnLa,
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e  OnwTK npasuna u ycnosu Ha CtonaHcka 6aHKa ALl - CKonje 3a KopuCcTerbe Ha NAaTeXKHU KapTUUKM
33 NpaBHM AMLa,

e OnwTth npasuna u ycnoBu Ha CtonaHcKa 6aHKa AL - Ckonje 3a npudakarbe Ha NAaTeXHU
TPaHCAKLMM 3aCHOBAHM Ha KAPTUYKK,

e Tapudara 3a HaLOMECTOLUTE HA YCAYTM NOBP3aHM CO NIaTeXHa CMeTKa,

npeTcTaByBaaT eAUHCTBEHa Ue/IMHa Ha PamMKOBHMOT 40roBop 3a NaaTexKHW ycayru (Bo NOHATaMOLHUOT
TeKcT: [loroBop) co Koj ce ypeayBaar: (1) n3BplyBarbeTo Ha NOEAUHEYHN U NOC/e0BaTeNHN NNATEKHM
TpaHcakuuu u (2) npasaTa, 06BPCKUTE U YCI0BUTE 32 OTBOPAHE, O4PKYBatbe M 3aTBOPakbe Ha NiaTeXHa
CMeTKa.

(2) 3a cé wTo He e ypeaeHo co 0Boj JoroBop ce NpMmeHyBaaT Npuao3uTe oA ctaB 1 o4 OBOj UfieH u
3aKOHOT 3a NAaTeXHW YCAyrM U naaTHU cucTemu (Bo nmoHatamouwHuoT TekcT: 3MYMNC) u octaHaTuTe
33aKOHCKM M NOA3aKOHCKM MPONUCH.

(3) Npunosute og ctas 1 o4 oBaa TOUKa ce AOCTANHM BO e/IeKTPOHCKA Bep3unja Ha HajManKy eaeH TpaeH
MegMyMm: Ha Beb6-nopTanoT Ha baHKaTa 3a NepcoHasn3npaH NpUcTan 3a M3BECTyBakba M AOKYMEHTHM 3a
NnaaTeXHW yciyrm (Bo MOHaTaMOLLHMOT TeKCT: Beb-nopTan Ha baHKaTa) uan Bo e1IeKTPOHCKOTO NOLUTEHCKO
caHaaye Bo AurutanHoto baHKapcteo (e-banking u m-banking), Ha BMAHO mecTo Ha Beb-cTpaHuuaTa:
www.stb.com.mk n Bo neyateHa Bep3unja Bo ¢uanjannte Ha baHkaTta.

(4) Co noTnuwyBarse Ha oBoj [loroBop, KopMCHMKOT NOTBpAYBa AeKa ' NPUMMUA, TM NpoYunTan, rm pasbpan
M ce coriiacun co:

- Npuno3unTe o4 cTaB 1 o4 0Baa TOUKA U

- NpPeTxoaHnTe NHGOPMaLLIMKN 33 KOPUCTEHE HA NIATEXKHM YCAYTM cornacHo YneH 56 og 3MYMNC.

(5) AoroBopHuTe CTpaHM ce coriacHK baHKaTa Aa BpwK axypupare Ha PamKoBHUOT goroeop 1 OnwTute
npasuaa n ycnosm og ctas 1 og oBaa TouKa. Cekoja M3meHa Ha PamMKOBHMOT gorosop 1 OnwTnTe npasuaa
u ycnosu og ctaB 1 oa oBaa Toyka baHKaTa Ke My ja npeanoxu Ha KopMCHMKOT HajaouHa ABa meceua
npea AaTymMoT Ha HMBHATa NpUMeHa.

(6) PamkoBHMOT gorosop 1 ONwTHUTE NpaBuIa U YCI0BM 0f cTaB 1 04 0Baa TOYKa CO CUTE HUBHU U3MEHU
WHTErpupaHu BO AOKYMEHTUTE (aXKypupaHu NocAeLHU BEP3UK) ce A0CTarnHM BO e/eKTPOHCKa Bep3uja Ha
HajMasiKy efeH TpaeH Meanym: Ha Beb-nopTanoT Ha baHKaTa MAM BO e/IeKTPOHCKOTO NOLTEHCKO caHaaye
BO AMruTanHoTo baHKapcTeo (e-banking u m-banking), Ha BUAHO mecTo Ha Beb-cTpaHuLaTa Ha baHKaTa u
BO neyateHa ¢opma Bo dpunmjanute Ha baHKkaTa.

(7) 3a pocTtanHoCTa Ha Noc/ie4HUTE aXKypuUpaHn Bep3nn ol PamKoBHMOT gorosop M OnwTtute npasuna u
ycnoBu og ctaB 1 o4 oBaa TouKa KOPUCHUKOT Ke Buae N3BeCTeH Ha eAeH o4, cnegHuUTe Ha4YMHK: Mo NaT Ha
CMC-nopakKa Ha TenedoHCKMOT 6p0j 3@ KOHTAKT UM CO UCNPaKakbe TEKCTYalHA NopaKa NPeKy ansMKaumja
3a pasmeHa Ha nopaku un nosuum (Viber,WhatsApp 1 apyru) peructpmpaHa co TesnedpoHCKMoT 6poj 3a
KOHTaKT MM Ha HaBeZeHaTa eNeKTPOHCKa NowTa WUAM NMUCMEHO M3BECTYyBake, COMMaCHO MnocaegHuTe
aXKypupaHu nogatoum Ha KopmcHUKoT.

(8) AeduHMUMUTE HA NOMMUTE KoM ce ynoTpebysaaT Bo 0BOj [JOroBOp ro MMaaT 3Ha4YeHeTo LWTO UM e
nponuwaHo o 3MYIC n Bo npnno3nte og ctas 1 oa oBaa TOUKa.

4. NNATEXKHU YCNYTU

4.1. ONUC HA NNATEXHU YCNYTHU

(1) baHKaTa Kako AaBaTen Ha NAaTeXKHU YCAYTU T OBO3MOXKYBaA CNeAHMUBE NAATEKHMU YCAYTU:
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1) BHeCyBatbe€ U NOBJ/IEKYBakbe NOTOBMHA Ha M1aTeXXHa CMETKa, KaKo U CUTe aKTUBHOCTU NOBP3aHU CO
OTBOpare, o4pKyBarkbe U 3aTBOPAHE HA Taa CMETKA,;

2) U3BpLUyBake NAATEXHM TPAHCAKLUMK, BKIYYYBajKM MPEHOC HA NAapMYHM CPeACTBA Ha NiaTeXHa CMeTKa
Kaj baHKaTa Ha KOPUCHUKOT UK Kaj Apyr AaBaTes Ha NAaTeXHNU yCayru:
*  ¥3BPWYBAatbe HA MATEXHWM  TPAHCAKUMM  CO  NNATEXHM  KapPTUYKM  UAUM  CANYHM
TENIeKOMYHUKALMCKU, UTUTANHU AN MHPOPMATUYKKM ypeaun U
*  ¥3BpLYBaAtbe Ha KpeauTHU TpaHcdepu, BKAYUYBajKM TPajHU HaNo3uK;

3) u3BpLUYyBabe Ha MAATEXHU TPAHCAKLMM Kaj KOMLUTO NapuMYHUTE CpeacTBa ce obe3beneHmM co KpeauTHa
JIMHMWja 32 KOPUCHMKOT Ha NAATEXHWN YCAYTU:
L4 n3spuyBake Ha nNaTexXHn TPpaHCakuuun co nnaTexXHu KapTU4YKU nnn CZINYHU
TENEKOMYHUKAUMCKM, AUTUTAHN UM MHPOPMATUYKM ypesm u
o M3BpLUYBaH€ Ha KpeauTHU TpaHcdepu, BKAYyYyBajKM TpajHU Hanosu;

4) uspasarbe NAaTHU MHCTPYMEHTU U/unn npudakarbe naaTeskHM TPaHCaKUmK;
5) napuyHu go3HaKK;

6) ycnyrv 3a HMUMparbe Ha niakama;

7) KynyBarbe UAN NPOAABatbe CTPAHCKM NIATEXHU CPEACTBA U

8 ) ycnyru 3a gaBarbe MHGOPMALMM 33 NIATEKHUTE CMETKMU.

(2) No nogHeceHo 1 0aobpeHo Haparbe 3a OTBOPakbe NaaTeXKHa CMeTKa cornacHo osoj JJorosop, baHKaTa
MOXe Ja My OTBOpWM edHa MM noBeKe NNaTeXHU CMEeTKM Ha KOPWUCHWMKOT BO UCTa MM BO PasIUYHMK
BanyTW, 6e3 pas3nnKa Ha HUBHUTE KAapPaKTEPUCTUKM UIN HaMEHa.

(3) BaHKaTa paboTereTo co nsaTekHaTa cMeTKa Ha KOpUCHUKOT Ke ro BpLUKM COr/lacHO HaBEAEHOTO BO
BapareTo 3a oTBOparbe/M3MeHa Ha MaaTekHa CMeTKa M 0BAacTeHM MOTAUCHULM Ha NPaBHOTO Auue,
OnwTnTe ycnosu 1 npaBuaa 3a paboTa co naaTerkHa CMeTKa Ha NPaBHU AnL@ WU APYrU YCAYrK 3@ NPaBHU
aunua v 3NYnc.

4.2. EJUHCTBEHA UAEHTUOUKALIUCKA O3HAKA U CNELNPUKALMIA HA UHOOPMALIMA

(1) NnatexkHaTa cMeTKa MMa eAMHCTBEHA MAEHTUOMKAUMCKA O3HaKa — 6poj Ha niaTe)kHaTa CMeTKa
AofeneH of cTpaHa Ha baHKaTa Koja ce yTBpAyBa Bo baparbeTo 3a OTBOpakbe NiaTerKHa CMeTKa U ce
KOPWUCTWU NPV U3aaBarbe NAAaTHU HAaNo3M 3apagy HeaBOCMUC/IEHa MAEHTUOUKauMja Ha KOPUCHMKOT M
naaTeXkHaTa CMeTKa.

(2) KopucHuKOT focTaByBa ypeAHO NOMNOMHET NaaTeH Hanor Ao baHkaTa BO xapTMeHa popma UAKn nak ro
[0CTaByBa NO NaT Ha AUTUTANIHUTE KaHanu. YpeaHo NONOAHET Hanor BO CMUC/Ia Ha OBOj CTaB ce CMeTa
NAaTHUOT HaANOT KOj MM COAPXWU 3a00/IKUTENHUTE eleMeHTU U popmaTa Ha NAAaTHUMOT HANOr COrNAcHO
NoA3aKOHCKMOT akT Ha HEPCM 3a n3BpluyBakbe NAaTeXHU TPAHCAKLUK.
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4.3. PACNONIATAKE CO CPEACTBATA O NNATEXXHATA CMETKA

(1) 3a pacnonararbe co cpeacTBaTta og, naatexHaTa cmeTka, KOpUCHUKOT Mma nNpaBo Aa 0BAacT e4HOo Uan
noseke AeN0BHO CMOCOOHU GU3MYKKM NMLIA KaKO OBMAcTeHM aMua 3a paboTa co naaTe)kHaTa CMeTKa,
cornacHo OnwTKTE YCNOBU M NpaBuAa 3a paboTa co NnaTeXKHa CMeTKa Ha NpPaBHU LA U APYrY yCayru 3a
npasHM nua.

(2) 3aKOHCKMOT 3aCTanHUK Ha KOpMCHMKOT co Eapal-beTo 3a OTBOpaI-bE/M3MeHa Ha nnatexXHa CMETKa U
0BN1aCTeéHN NOTNNCHUUM Ha NPaBHOTO 2NLE T Ha3HadyBa OB/1aCTEHUTE /ZIMLQA 34 pa60Ta CO nNnatexXHuTte
CMETKM M HUBHUTE OB/1aCTyBakba U € 04r0BOPEH 32 HABPEMEHO M3BeCTyBara Ha baHKaTa 3a cuTe NpomeHu
N OTNOBUKYBakba Ha HUBHUTE OBJ/1aCTyBatba.

4.4. ABTOPU3ALUUIA U U3BPLUYBAHE NNATEXXHU TPAHCAKLUUN

(1) AsTopu3aumja 1 n3BpLIyBarbe Ha NaaTeXHUTe TpaHcakuMm baHKaTa BpwKn cornacHo ONWTN YCA0BU U
npasuaa 3a paboTa co naaTtexXHa CMETKa Ha MPaBHU AuUa M APYru ycayrm 3a npasHu avua, 3MYNC,
NPUMEHANBU NOA3aKOHCKN akKTU Ha HBEPCM 1 BarKeukuTe 3aKOHCKM nponucy o obs1acta Ha AEBU3HOTO
paboTerse.

4.5. NPUEM HA NNATEH HANOT

(1) Bpeme Ha npvem Ha NAaTHUOT HaNOT € MOMEHTOT Kora baHKaTa ro npMmmnaa NAaTHAOT HasoT.

(2) baHKaTa ja 3ag0nKyBa NaaTeXXHaTa CMeTKa Ha KOPUCHUKOT Mo NpUemMoT Ha NAaTHUOT Hasor.

(3) Ako BpemeTo Ha Npuem Ha NNaTHUOT Hasor e Bo HepaboTeH AeH 3a baHKaTa, ce cmeTa AeKa NAaTHUOT
Ha/ior e NPUMEH C/ieAHNOT paboTeH AeH.

(4) KpajHoTo Bpeme 3a npMem Ha NAaTHUOT HaNor e onpeaeneHo co TePMUHCKMOT NJlaH 3a U3BpLUYyBaHe
Ha NNaTHUTE TpaHCaKUMK, KOj e AocTaneH Ha Beb-cTpaHuuaTta Ha baHKaTta. MnaTHMTe Hano3M Kou ce
npMmMaaTt Mno 3aBpLUyBakbe HAa TEPMWHCKUOT MAaH BO TEKOBHWMOT AEH Ce CMeTaaT AeKa ce NPUMEHMU
cnegHVOT paboTeH aeH Ha baHkara.

(5) KOpUCHUKOT Koj MHMUMpPaA NNaTeH Hanor U baHKaTa MoKaT a 4OroBopaT M3BPLUYBaHETO Ha NAaTHNOT
HaNor fa 3amno4YyHe Ha TOYHO oApeneH AEH WM HA KpajoT Ha OApefeH Nnepumos UaM Ha AEeHOT Ha KOj
naakayoT Ke MM CTaBW Ha pacnonarakbe Ha baHKaTa noTpebHUTe NapuUYHK CpencTBa 3a U3BPLUYBaHE HA
NAATHUOT HAOr, NP LUTO BPEMETO Ha NMPUEM Ha MJIATHUOT Ha/loT Ce CMeTa AeKa € AOroBOPEHUOT AEH 33
M3BPLUYBaH€ Ha NAATHUOT HAMOT.

(6) Ako goroBopeHMOT AeH o4 cTaB 5 o4 oBaa NOTTOYKa e HepaboTeH aeH 3a baHKaTa, ce cmeTa AeKa
NAaTHWUOT Ha/or € NPUMEH CeAHNOT paboTeH AeH.

(7) Qokonky baHKaTa og6ue aa ro U3BpLWM NAATHUOT HAIOT UK 4a ja MHULMPA NAaTexXHaTa TpaHcaKkuuja,
ke ro nssect KOpUCHUKOT 3a NpUUMHUTE 33 040MBaHEe U 33 NOCTanKaTa 3a MCNpPaBKa Ha rpeLlKkmTe Kou
nosene fo oabmBarbe Ha NAaTHUOT HaNor, OCBEH aKo AaBarbeTo Ha MHPopMaummTe e 3abpaHeTo Co 3aKOH.

4.6. POK 3A U3BPLUYBAHKSE NMJIATEXXHU YC/IYTU

(1) MakcmaneH pok 3a U3BpLUYBakbe Ha NAATEXHUTE YCAYrM KoM ce NpeaMeT Ha 0B0j JJoroBop e cornacHo
TepMUHCKMOT MNaH 3a M3BPLUYyBakbe Ha MAaTHW TPaHCKaUMK BO NaaTeH MPOMET BO 3emjaTa, OAHOCHO
TepMWHCKMOT NAaH 3a NJIaTHUMOT NPOMET CO CTPAHCTBO, KOM Ce A0CTanHM Ha Beb-cTpaHuMuaTa Ha baHKara.
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4.7. OTPAHNYYBAHE HA TPOLLUEHE NPU KOPUCTEHE NNATEH MHCTPYMEHT

(1) Kora nnaTHMOT MHCTPYMEHT Ce KOPUCTM 3a JaBakbe Ha COrNacHOCTa 3a M3BpLIYBakbe Ha MaaTeXkHaTa
TpaHCcaKuumja, ke ce MpPMMeHyBaaT TPAHCaKLMCKUTE OrpaHMYyBakba KO ce HaBegeHu Bo ONwTuTe npasuia
W YC/IOBY 33 KOPUCTEHE HA TUE MJIATHU MHCTPYMEHTU U YCAYTHU.

5. DEBUTHA BU3HUC KAPTUYKA

(1) baHKkaTa My u3gasa Ha KOPUCHUKOT efiHa MAM MoBeke AeBUTHU BUIHUC KapTUYKM BP3 OCHOBA Ha
noaHeceHo baparbe 3a M3gaBarbe AebUTHA NaaTeXKHa KapTuUUKa 3a NPaBHU Anua.

(2) baHkaTa r1 nspgasa AebUTHUTE BUIHUC KAapTMYKKM 04 cTaB 1 o4 0Baa TOYKA Ha OBNACTEHM MMATeNN Ha
nnaTexHa KapTuuka onpeaeneHu og KopucHUKOT Bo baparbeTo.

(3) NpaBata, 06BpCKMTE M OAFOBOPHOCTUTE HA AOFOBOPHUTE CTPAHM BO BPCKA CO KOpUCTEHE Ha AebUuTHaTa
BU3HUC KapTMuKa ce ypedeHu Bo OnwTuTe npasuaa U ycnosu Ha CtonaHcka 6aHka AJl - Ckonje 3a
KopucTerbe AeBUTHU KapTUYKK 33 NPaBHU AnLa.

6. YCNYIU HA AUTUTANTHOTO BAHKAPCTBO

(1) YcnyraTta aurutanHo 6aHKapcTBo Ke My buae obe3beaHa Ha KOpPUCHUKOT BO 06eM U Ha HauuH HaBeaeH
Bo MNpunjaBaTa 3a i-bank cepeucoT (anrntanHo 6aHkapcTeo) Ha CTonaHcKa 6aHka ALl — Ckonje 3a NpaBHU
vua.

(2) baHKaTa Ke rv aaBa, a KOPMCHUKOT Ke r'v KopUCTU ycayrnTe og ctas 1 o4 0Baa TouKa cornacHo Onwtute
npaBuAa 1 ycnoBu 3a KopucTere Ha i-bank cepsucot (anrutanHo 6aHkapcTBo) Ha CtonaHcka 6aHka A —
Ckonje 3a npaBHM Mua.

7. PU3UYKU U UHTEPHET NOC NPOAAKHU MECTA

(1) BaHkaTa Ke My OBO3MOXM Ha KOPWUCHUKOT ycnyra 3a Hannata Ha nobapyBakba MPOU3NIE3EHU Of
npoaask6a Ha CTOKM U/UAN YCAYT CO NNATEKHM KapTUUKKM NpeKy dusnukm NOC TepMrUHan AN Npeky seb-
CTpaHuMuaTa Ha KOpUCHUKOT BP3 OCHOBA Ha nogHeceHo baparbe 3a npudakarbe Ha NiaTeXHM TpaHCcaKLunm
3aCHOBAHM Ha KapTuMuku M lpujaBa 3a aKTMBMpaArbe Ha NNaTe)KHa ycayra npudakarbe Ha NaaTeXKHU
TPaAHCAKLMM 3aCHOBAHM Ha KAapPTUYKM.

(2) NpaBaTa, 06BPCKNTE N OArOBOPHOCTUTE Ha AOTOBOPHUTE CTPAHM BO BPCKa CO KOPUCTEHE Ha ycayraTta
of ctaB 1 o4 0Baa ToYKa ce ypeaeHu co OnwTuTe npasuaa u yciosu Ha CTonaHcKa 6aHKka A/l - CKonje 3a
npudakare nNnaTexXHu TPaHCaKUUM 3aCHOBaHM Ha KapTUYKN.

8. HAAOMECTOUU, KAMATHU CTANMKU U AEBU3HU KYPCEBU

8.1. HALJOMECTOLIU

(1) baHkaTa Mma npaBo 4a nNpecmeTa U Aa Hannati o4, KOPUCHWKOT HaAOMECTOLM 3a NAATEXHN YCayru
KOW MY 1 MpyKa cornacHo oBoj [lorosop.

(2) BMAoT 1 M3HOCOT Ha CUTE HAZOMECTOLM, BKYMHO M MO NOeAMHEYHUN CTaBKK, Kou ce uamn bu bune Ha
ToBap Ha KopucHMKOT ce HaseaeHW Bo TapudaTa 3a HagoOMecTOUMTE Ha yC/ayruTe BO AE€N0T Koj ce
oAHecyBa 3a NpaBHUTE MLa.

(3) Tapudata co cuTe HEj3UHN U3MEHM UHTETPUPAHM BO AOKYMEHTOT (axkypupaHa nocnegHa sepsuja) e
[A0CTanHa BO eNeKTPOHCKA Bep3uja Ha HajMasKy edeH TpaeH meanym: Ha Beb-nopTanoT Ha baHKkaTta man
BO €/IeKTPOHCKOTO NOLUTEHCKO caHAaye BO AurutanHo 6aHkapcteo (e-banking n m-banking), Ha BuaHo
MecCTo Ha Beb-cTpaHMuaTa Ha baHKkaTa 1 Bo neyateHa ¢opma Bo puanjanmTe Ha baHKaTta. baHKaTa Ke ro
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n3eectn KOpUCHUKOT 3a m3meHa Ha TapudaTta HajaouHa ABa meceua npes, AaTymoT Ha Hej3uHaTa
npumeHa.

(4) 3a gocTtanHoCTa Ha NocneAHaTa axypupaHa Bepsuja oa Tapudata, KopucHMKOT ke buae n3BecTeH Ha
efeH of, cnegHUTe HaumHKu: no nat Ha CMC-nopaka Ha TenepoHCKMOT BPoj 38 KOHTAKT UK €O UCNpaKkatbe
TEKCTya/lHa NOpaKa MpeKy an/MKaumja 3a pasmeHa Ha nopaku u nosuun (Viber,WhatsApp n apyrm)
perucTpmpaHa co TenedpoHCKMOT BPOj 3@ KOHTAKT UM Ha HaBeAEeHATa e/IEKTPOHCKA NOLWTa UAN NMUCMEHO
M3BeCTyBakbe, COM/IAaCHO NOCAeAHUTE aXKypupaHu nogatoum Ha KopucHMKOT.

(5) Co notTnuwyBareTo Ha oBoj [loroBop, KOpUCHUKOT ja oBnacTyBa baHKaTa HagomecTouuTe o cTaB 2
0/, 0Baa NOTTOYKA Ha AEHOT Ha AoCheBake Aa MM HamaTM CO AMPEKTHO 3aJ0JIKyBake Ha HerosaTa
naaTe)KHa cMmeTKa Kaj baHKkata. Ako baHKaTa He rv HannaTM HagomecTouuMTe o4, NJiaTeXKHaTa CMeTKa Ha
KopuCHMKOT, 0gHOCHO ako KOPWUCHUMKOT HA AEHOT Ha [O0CNeBarbe HA NAAKakeTo He M HaMupwu
cnomeHaTtuTe 06BpCcKKM, baHKaTa npecmeTyBa M HanaaTyBa 3aKOHCKa Ka3HeHa KamaTa COrlacHO 3aKOHOT
33 0bauraymoHnNTE ogHOCH.

8.2. KAMATHU CTANKU

(1) Ha peHapckute n aeBM3HUTE CPeACTBa Ha NAaTeXHUTE CMeTKM, baHKaTa npecmeTyBa U Naaka Kamata
BO NMos13a Ha KOpMCHUKOT cornacHo OnwTuTe yCN0BM U NpaBuaa 3a paboTa co niaTerkHa CMeTKa Ha NpaBHU
IML@A W APYTY YCAYTU 3@ NPaBHN MLA.

8.3. AEBU3HU KYPCEBU

(1) 3acekaKkoB Bua niaTexHa TpaHcaKuMja Koj ondaka Kynonpogaxkb6a Ha AeBn3N U ePEKTUBHUN CTPAHCKM
napu ce NpMMeHyBaaT KYpPCeBU O, KypCcHaTa IMCTa Ha baHKaTa, BaXKeyka Ha AeHOT Ha peanusaumja Ha
nnaTexXHaTa TPaHCcaKuMmja.

(2) KypcHata nucta og ctaB 1 o4 0Baa NOTTOUKA € AOCTanHa Bo cute GUANjann 1 Ha MHTEPHET-CTPaHUL,aTa
Ha baHKarTa.

(3) Npu 3ameHa Ha BanyTa, baHKaTa NpMMeHyBa KyMoOBEH Kypc Npu KynyBake AeBusn of, KopucHUKOT,
OZIHOCHO NMpoAarkeH Kypc Npu npoaakba Ha AeBM3n UNU ePEKTUBHU CTPAHCKKU Napu Ha KOPUCHUKOT.

9. KOMYHUKALIMIA MEFY LOrTOBOPHUTE CTPAHU

(1) bBaHKaTa ro KoMyHuMLUMpa, ro M3BecTysa M/Man MHbopmMpa KOPUCHMKOT Ha MAATEXHWU YCayru
KOPUCTEjKM M1 CpefCcTBaTa 3@ KOMYHMKaLMja U KOHTAKTHUTE NOAATOLM HAaBeAeHM BO NOTTOYKA 2.2. 0/, 0BOj
Jorosop.

(2) [Ookonky npu axkypuparse Ha AOKYMEHTUTe M nogatouuTe Ha KOPUCHMKOT Ha NaaTeXHU yCayru, Bo
pamKuTe Ha NOCTOjaHOTO c/iefere Ha Ae/IOBHUOT OAHOC CO KOPUCHULMTE Ha MJIATEXHU YCIYTM 04 CTPaHa
Ha baHKaTa, KOPUCHUKOT M NpOMEHWUN KOHTAKTHUTE NOAaTouM Of MOTTOYKa 2.2. og osoj [orosop,
baHKkaTa Ke ro KomyHuumpa, Ke ro ussectysa u/mam nHbopmmpa KOPUCHUKOT Ha NAaTEXHWU ycayru
COrNacHoO nocaegHUTe axkypmpaHu nogaToum.

(3) AoKkonky KOpMCHUKOT Ha MNATEXKHM YCAYTM € KOPUCHWUK Ha OHMAjH yCayra, O4HOCHO 3a LieauTe Ha
KOPUCTEHETO Ha oApefeHu naaTeXKHU ycayrm ce nosp3yBa co baHKkaTa npeky jaBHO AgocTanHa
KOMYHMKALIMCKa MpexKa (Kako WTo e MHTepHeToT), BaHKaTa MoXKe Aa KOHTAKTMpa co KOPUCHWUKOT Ha
naaTeXHW YCNYrM NPeKy cpeacTBa 3a KOMyHMKaLmMja Ha AanevmHa.

(4) Kako cpeAacTBo 3a KOMyHMKaLMja HA AafiedMHa COMacHO CTaB 3 o4 0Baa TOYKA Ce MMaaT npeasus
CNefHUTE eNEeKTPOHCKMU CPeacTBa 33 KOMYHMKaUMja: e/IeKTPOHCKO MOLWTEHCKO caHAave (aHra: electronic
mailbox), CMC — ycnyra 3a ucnpakatbe TeKCTyasaHU nopaku nomery tenedoHu (aHrn: SMS — akpoHum o,
Short Message/Messaging Service), anauKkaumja 3a pasmeHa Ha nopaku u nosuum (Viber,WhatsApp u

80 npumeHa 00 05.10.2025 200uHa



4

CTONAHCKA BAHKA ALl - CKOMJE

wrenxa na NBG rpynaunjara

Apyru) peructpmpaHa co TenedoHCKMOT 6Poj 3a KOHTAKT, e-nowTa (aHrn: e-mail) nan Be6-nopTanoT Ha
baHkarta.

(5) WU3ameHuTe Ha oBoj [orosop, OnwTtuTe npaBuaa K ycnosu u Tapudarta o Touka 3 ctas 1 o 0BOj
[Jorosop baHKaTa Ke My 1 NpeanoXun Ha KOPUCHUKOT Ha NAATEXHW YCAYTM HA TPaeH MeguyM COrNacHo
HaBeAEeHOTO BO TOYKa 3 cTaB 5, cTas 6 1 cTas 7 n noTTo4ka 8.1. ctas 3 u ctas 4 og, 08oj Jorosop.

(6) CornacHo 3MNYNC, TpaeH meauMym € CeKoj MHCTPYMEHT KOj My OBO3MOXKyBa Ha KOpMCHMKOT Ha
naaTeXXHW ycayrv ga ri 3a4ysa MHGOpPMaLMUTE KOW ce yNaTeHM JIMYHO A0 Hero Ha Ha4uuH LUTO OBO3MOXKYBa
Aa my 6uaaT focCTanHM BO OApefeH BPEMEHCKM NepUoj, COOABETEH Ha LLE/INTE HA HUBHO KOpUCTEHE U
LITO A03BO/IyBa HEMPOMEHETA penpoayKLumja Ha 3a4yBaHUTe MHPOPMaLUN.

(7) Kako TpaeH mepmym cornacHo ctaB 5 v ctaB 6 o4 oBaa TouKa ce nogpasbupa: Beb6-NOpPTaNoT Ha
BaHKaTa, eNeKTPOHCKOTO MOLWTEHCKO caHAaye BO AMUIMTANHOTO baHKapcTBo (e-banking u m-banking),
myntumeanjaned 3anuc, NAP (anrn: PDF op portable document format), npeHocHu ypeau 3a
CKnagmparbe nogatoum (npumep YCB), apyru TpajHU meauymm Kou M 3a40BOIyBaaT KpUTepuymmTe 3a
APYr TpaeH Mmeanym coriacHo aedpuHuLmMjaTa og cTaB 6 04 0Baa TOYKa.

(8) OokonKy KOPUCHMKOT Ha NiaTeXHU yCcayrm He ja uHpopmmnpan baHKaTa AeKa KOHTaKTHUTe noaatoum
of4, NoTTouKa 2.2. o4 0BOj [loroBop ce HEBAXKEYKM M CO TOA NpPEeKy HMB TOj NoBeKe He e AOoCTaneH 3a
KOMYyHMKaumnja, baHKaTa moxKe Aa ce obmae Aa ro KOHTAKTMPa NPEKY APYr KaHaa 33 KOMYHMKaUM]a.

10. 3ALUTUTHU N KOPEKTUBHU MEPKU

(1) 3aWTUTHUTE M KOPEKTUBHU MEPKM MPU KOPUCTEHE NAAaTEH MHCTPYMEHT, KaKo M NpaBaTta, 06BPCKUTE
N OArOBOPHOCTUTE HA AOrOBOPHUTE CTPAHM BO BPCKA CO BPpLUEHE NIATEXHW TPaHCAKUMM NpeKy naaTeH
WMHCTPYMEHT ce ypeaeHu co OnwTK ycnoBM 1 NpasBuaa 3a paboTa co NiaTeXHa CMeTKa Ha NPaBHU MLa U
APYTY yCayru 3a NpaBHM MLa.

(2) NpaBaTa, 06BPCKUTE M OATOBOPHOCTUTE HAa AOFOBOPHWUTE CTPAHW BO BPCKa CO W3BpLIyBakbe Ha
NAATEKHUTE TPAHCAKLMM ce ypeneHu co OnwTute ycnoeu 1 npasuna 3a paboTa co naaTexkHa cMeTKa Ha
NPaBHU LA U APYTU YCAYTX 33 NPaBHU MLA.

11. BPEMETPAEHE, USMEHU, AONOJIHYBAHKHA U PACKUHYBAKE HA PAMKOBHUOT AOroBOP

11.1. BPEMETPAEHE

(1) OBoj loroBop ce ckAy4vyBa Ha HeonpeaeneHo BPpeMeTpaere M HEroBaTa Ba*KHOCT MOXKe Aa NpecTaHe
nog, ycnosu npegsuaeHu o OnwtuTe yCA0BM U NpaBma 3a paboTa co NnaTexKHa CMEeTKA Ha NPaBHU MLA
W OpYrY YCAYTY 3a NPaBHU NLa.

11.2. IAMEHU N AONOJIHYBAKA

(1) YcnhosuTte M HauMHOT Ha M3MEHA M JOMNOIHYBakbe Ha 0BOj [loroBop M NpMao3nTe o4 Touka 3, ctaB 1 oz,
oBoj [lorosop ce ypeaeHu co OnwTmTe YCI0BM U NpaBuaa 3a paboTa co nnaTexkHa CMeTKa Ha NpaBHM ivLa
M Apyrn ycnyru 3a npasHu amua mn 3Myrc.

11.3. PACKUHYBAHE

(1) YcnosuTe 3a packuHyBake Ha 0B0j [loroBop ce ypeaeHun co OnwTuTe yCa0BM U NpaBuaa 3a paboTa co
nnaTeXXHa CMeTKa Ha NpaBHW Anua U Apyru ycayru 3a npasHu avua v 3Myrc.

12. NPABHA 3ALUTUTA HA KOPUCHUKOT HA NNIATEXHU YCNYTU

12.1. NPONAUCKU KOU CE NPUMEHYBAAT HA PAMKOBHUOT A Or0OBOP

(1) Ha nnaTHuTe ycnyrv Kow ce npegmeT Ha 0BOj [LoroBop ce NpumMeHyBaaT oapeabuTte oa 3aKoHOT 3a
NAATEXHWU YCAYTW U NATHU CUCTEMMU, 04, 3aKOHOT 3a AEBMU3HOTO paboTere, 04 3aKOHOT 33 06nraumoHuTe
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OAHOCK, Of, 33aKOHOT 33 3aWTWUTa Ha JIMYHUTE MOAATOLM, KaKO U O, APYrM Ba*KeYKU 3aKOHCKU M
noA3aKkoHCKM nponucu Bo Penybnaunka CeBepHa MaKegoHwja.
12.2. SALLITUTA HA NPABATA HA KOPUCHUKOT HA NNATEXHU YCNYTU
(1) AokonKky KopucHMKOT cmeTa Aeka baHKkaTta He ce NpuAp»KyBa KOH cBouTe 06BPCKM 3a MHPopmUpatrbe
BO BPCKa CO NJIATEXKHUTE YCAYTU, HE F'M UCMOJIHYBA CBOMTE OOBPCKM 3a AaBatbe NAATEXHW YCNYTM, OA4HOCHO
He My OBO3MOXYBa KOPUCTEHE Ha NaaTeXHuTe ycayru cornacHo osoj Jorosop v 3MNYMNC, nma npaso ga
noaHece NPMroBop BO MMCMEHA AW eNeKTPOoHCKa popma o baHkaTa.
(2) KoprcHUMKOT KOj moAHen NpUroBop cornacHo ctas 1 o4 0Baa NOTTOYKA U He € 3340BOJIEH 04, A06MEHNOT
O/ZFOBOpP MM NaK He fo6un o4roBOP BO PaMKMTE Ha AOTOBOPEHMOT POK, MOXKe Aa NoAHece nonaaka go
HBPCM.
(3) NogHecyBareTo nonsaka go HEPCM He ro UcKnydyBa WaM orpaHu4YyBa NpaBoTo Ha KopMCHUKOT aa
nosege CyAcku cnop co baHKaTa 3apaZu 3alITMTA Ha CBOUTE UHTepecw.
(4) OpgrosopoT Ha baHkaTa Mo NPUroBopoT og cTaB 1 o4 oBaa MOTTOYKA, MPABOTO Ha NoOAHecyBake
nonsaka Ao HBPCM 1 morKHOCTa 3a pellaBatbe Ha CNopOoBUTE NOMery AOroBOPHUTE CTPaHM BO BOHCY/ACKA
nocrarnka ce ypegeHu co OnwTuTe yCN0BKU U NpaBuaa 3a paboTa co NaaTeXXHa CMeTKa Ha NPaBHM iMua U
Apyru ycayru 3a npasHu anua v 3MNYTMC.
13. OCTAHATU OAPEABU
(1) PaMKOBHMOT OOrOBOP CO CUTE HEroBW MPWIO3N € CKAYyYeH Ha MaAKeLOHCKMOT jasuK U HEeroBoTo
KMPUICKO MUCMO M HA TOj jasWK M NUCMO Ke ce M3BPLUIYBA KOMYHMKaLMjaTa BO TEKOT HA AOMOBOPHUOT
oAHoc nomery baHKaTa u KOpUCHUKOT.
(2) BaHKaTa e y4eCHUK BO CnegHUTe NAATHU CUCTEMMU, U TOa:

- MaKkegoHcku NHTepbaHKapcku MnateH Cuctem — MUMC Ha HapoaHa 6aHka Ha PCM,

- KnnpuHwKM nHtepbaHkapckm cuctem (KUBC),

- EauHcTBeHaTa obsacT 3a nsiakama Bo eBpa - CENA (aHr: SEPA - Single Euro Payments Area),

- APYrY NNATHU CUCTEMM
(3) Ha 6apatbe Ha KopucHUKOT, baHKaTa Ke My M1 cTaBu Ha pacnonararbe MHbopmauuuTe 3a npaBuaaTa
3a paboTa cnopes Kou GyHKLMOHMPAAT NAATHUTE CUCTEMM OZ, CTAB 2 04, 0Baa TOYKaA.
(4) BaHkaTa Ke rm 06paboTyBa NMYHUTE NOAATOLUM Ha 3aCTAMHMLUTE MO 3aKOH Ha KOPMCHUMKOT, Ha HerosuTe
OBJIAaCTEHM NMLA 33 paboTa CO MNaTeXkHaTa CMETKA, Ha HEeroBuTe OBNACTEHM MMATENM Ha MIaTEXHA
KapTW4YKa M Ha HEroBUTe OBNIACTEHM /ML 33 AUTUTANHO DaHKAPCTBO BO OHaa Mepa Koja e notpebHa 3a
MCMOJIHYBakb€ Ha 0BOj [10roBop, BKAYYUTENTHO M [Aa MM KOHTAKTUPA OBME INLLA 3@ aXKypUpake Ha HUBHUTE
JINYHM NoZaToum U nogaTtoumTte Ha KOpUCHUKOT.
(5) baHKaTa rapaHTUpa geka obesbenyBa COOABETHO HMBO Ha He3b6efgHOCT Ha ANYHMTE NOAATOLM Ha
iuaTa o4 cTaB 3 04, 0Baa TOYKA, BKNyYyBajKM 3aLUTUTA 04, HEOBAACTEHA MW HE3AKOHCKA 06paboTKa, Kako
W 3alWITUTA 0f, Cy4YajHO rybere, YHULITYBaHE UM OLITETYBakE, CO NPMMEHA Ha COOLBETHU TEXHUYKN U
OpraHM3aLUCKM MEPKU KOM ja rapaHTMpPaaT AOBEP/IMBOCTA Ha NoAaTouuTe.
(6) 3a cé wTo He e npenBMAeHO co 0BOj [oroBop Ke BasKaT pesieBaHTHUTE 3aKOHCKU U NOA3aKOHCKU
NpoNucK, Kako u akTuTe Ha baHKkarTa.
(7) OBoj poroBop e cocTaBeH BO 2 MAEHTUYHM MPUMEPOKA, Of KoM MO efeH 3aapKysaaT baHkaTta u
KopucHUKOT.
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AOroBOPHU CTPAHM:
3A BAHKATA 3A KOPUCHUKOT
OBnacTeHo nuue Ha unujanarta 3aKoHCKM 3acTanHuum Ha NpaBHOTO nuue
PedepeHT Ha BaHkaTa
Ume, npesume u nomnuc Ume, npesume u nomnuc
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