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onwTu NPABUJA N YC/I0BU
HA CTOMAHCKA BAHKA A, CKOTJE 3A NPUGAKAHE HA
NNATEXHU TPAHCAKUUU SACHOBAHU HA KAPTUYKU

BOBE/ZIHW OZIPEAIBM

OnwTnTe NpaBuaa M ycioBKU 3a Npudarkarbe Ha NaaTexHU
TPaHCAKLUMKN 3aCHOBAHW Ha KapTWUYKKM (BO MOHAaTaMOLLIHMOT
TekcT: ONwTK npaBwWaa W YCNOBM) Ce COCTAaBEH Aen wu
€AMHCTBEHA Le/IMHA Ha PAaMKOBHMOT A0rOBOP 3a NAATEKHM
ycayrn (Bo noHaTaMoLWHKWOT TeKcT: “forosop”) co Kou ce
ypeAyBaaT KapaKTepPUCTUKMTE Ha OBaa NaTeXKHaTa ycayra,
KaHaNOT MPeKy Koj ycayrata MoXe Aa ce Kopuctu (Ha
O] ETZBINY NPOAAMKHMN mecTa - noc
TEPMUHAUAU/UMIPUHTEPU  U/MAM  €NEeKTPOHCKM  Ha
BMPTYENHU/MHTEPHET NPOoAaXKHM MecTa — BupTyeneH NOC)
KaKo M npasaTta U 06BpckuTe Ha baHKaTa u KopucHMKOT.

1. AEOUHULUNU

OapenHn noumu ynotpebeHn Bo OnwTUTe npasuna M
ycnoBu Ha CtonaHcka 6aHka AL — CKkonje 3a npudaKarbe Ha
naaTeXKHW TPaHCAKLUMM 3aCHOBAHWU Ha KapTUYKK, FO MMmaaT
CNefHOBO 3HYEHE:!

- baHka— CTtonaHcKa 6aHKa Al CKonje co ceguwTte BO
Ckonje, yn. ,, 11 Oktomspn” 6p.7;

- PamKoBeH f0rosop 3a NAaTeKHU ycayru — 4OroBop Co
KOj ce ypeayBa W3BPLUYBAHETO Ha MOEAUHEYHU U
nocnefoBaTe/IHU NAATEXHWM TPAHCAaKUMKW M MpasaTa,
06BpPCKUTE M YCIOBUTE 33 OTBOpPAtbe, O4PKYBakbE U
3aTBOpaHe Ha NaaTeXHa cmeTKa Bo baHKaTa;

- MnateXHa KapTUuKa — CPeAcTBO 3a MNaKakbe BO
dun3nuKa nnm codpteepcka Gopma, Koe r’m Mma 03HaKkuTe
3a nnakakbe of OpeHOoBUTE UMM HOCUTENWN Ce
MefyHapoaHuTe KapTUYHMU
(Visa/MasterCard), Kako 1 ApYyrv KapTUUHM MAATEXKHM
wemm npudateHn Ha MOC TepMmuHanUTe Ha baHKaTa;

- Mpudakare Ha NNaTeKHU TPAHCAKLMM 3aCHOBAHU Ha
KapTUUKKM — e NaTexHa ycnyra Koja CtonaHcka 6aHka
A[l— CKonje, Bp3 OCHOBa Ha nogHeceHo baparbe, MoXKe
[a ja 0006pu (0BO3MOKM) 33 KOPUCTEHE HA UMaTenTe
Ha NiaTeXKHa cMeTKa BO baHKaTa.

- KapTuuHa TpaHcaKumja — TpaHCcaKuuja HanpaseHa co
naaTeXKHa KapTUYKa;

-  Kaptuukm Ha bBaHkata — cute Visa/MasterCard
KapTMuKkKM nsgageHun og CtonaHcka 6aHka AL — Ckonje;

- KapTuukm oa aApyr pgasaten Ha NIATEXKHU YCAYyru -
NAaTeXKHU KapTUYKU U3OadeHW Of APYrv AaBaTesn Ha
NAaTeKHU YyCAyru;

- KOpMCHMK Ha KapTMyKa — HOCWUTEN Ha MNpPaBOTO Ha
KOpUCTEeHE Ha NaTeXKHa KapTUYKa;

- MerfyHapogHu NNATEXHU opraHusauum -
MefyHapoOaHUTE KOMMAHWUKM, KAPTUYHU NAATEXHU

nnaTtexHu wemum

LeMM, HOCUTEIN HA NMpaBaTa Ha NAATEXHUTE KapTUYHMU
bpeHaosu Visa/MasterCard/Maestro M HUBHM noa-
6peHa0BM, YMj oBracTeH npudakay e baHKaTa, Kako U
OPYTM KapTUYHU NAaTeXHM wemn npudatern Ha MNOC
TEPMUHANMTE Ha BaHKaTa;

ABTOopM3aumja — npouec BO Koj baHKaTa, cornacHo
NPOMNULIAHUTE NPaBUAA HA MefyHAPOAHUTE NAATEXKHU
opraHusaumm, gasa ofgobpyBakbe 3a peanusaumja Ha
KapTMYHaTa TpaHCcaKuuja;

PeknamHu matepujanu — HanenHuun, baHepu n apyr
maTepujan NpeKy Koj NpoAa*KHOTO MeCTO ce 03HaYyBa
AeKa BpLwK nprdaKkarbe Ha NAATEXHU KAapPTUYKK;
YnarctBo Ha BbaHKata — e JOKYMeHT Koj ro m3gasa
CtonaHcka 6aHKa ALl — Ckonje Ha KOPWUCHUKOT U
COApPXM 36MP Ha MHCTPYKUMM 33 KOpUCTEHE Ha
naaTeXHata ycayra 3a npudakare Ha MNATEXHU
TPAHCAKUMKM 3aCHOBaHW Ha KaptTuiykm Ha [OC
TepMMHanuM Ha baHkara.

TexHuuKa cneymndpukaumja — e 36Mp Ha UHCTPYKLMM
Kou baHKkaTa nnu Kacuc (MHTepHaumMoHaneH KaptuyeH
Cuctem Al — Ckonje) my rm gaBa Ha KopucHMKOT 3a
npudakarbe Ha NAATEXHM TPAHCAKUMW 3aCHOBAHW Ha
KapTUYKM.

CnopHa (OcnopeHa) TpaHcaKumja — TpaHcaKkumja unja
BA/IMAHOCT e OCMOPEHa 04, KOPUCHULMTE Ha NAaTeKHU
KapTUYKM WKW e HanpaBeHa BO CMPOTMBHOCT CO
npasuaaTa Ha MefyHapoaHUTE NaaTeXHU opraHM3aumnm
uan YnatcTtBoTo Ha baHkata 3a npudakakbe Ha
KapTUYKK;

BannaHa TpaHcakuMja - TpaHCakuMja HanpaBeHa CO
NAaTeXXHa KapTuMYKa Koja KopucHWKOT ja npudatun
cornacHo oapeabute Ha osve ONWTM nNpasuna U
yCc/lioBM M YNaTcTBOTO Ha baHKata M 3a Koja gobun
aBTopu3saumja oa baHkaTta;

BanupHa KapTMuyKa — nnaTeXHa KapTWyKa LWTO U
nocenysa 3af0/1KUTEIHUTE O3HAKM Ha MefyHapoaHUTe
nAaTeXKHW OPraHW3aLuMKn, € BO PAaMKUTE HA POKOT Ha
Ba*KHOCT, He ce Haofa Ha /IMCTaTa Ha HeBa/INGHU
KapTMYKM KoM bBaHKaTa moXKe pa M Joctasu Ao
KopuCHMKOT M 4uM nopatouu ce coBnarfaaT co
MAEHTUTETOT Ha KOPUCHULMTE HA NAATEXKHU KapTUUKK
(ce BpwwM co npoBepKa Ha /IMYHA KapTa MAKM nacow).
MpoBepKaTa Ha BaAMAHOCTA Ha KAapTM4YKaTa ce BpPLUM
cornacHo YnatcroTo Ha baHKaTa;

Be6 cTpaHa Ha baHKaTta — www.stb.com.mk

Kopg, 10 — nocTtanka Koja KopucHMKOT ce 06Bp3yBa Aa ja
cnean BO C/yv4aj Ha OMNO KAaKBO COMHEBarbe BO
Ba/MOHOCTAa Ha KapTuykata. [lpyM oBaa nocranka,
BpaboOTEHOTO /MLEe Ha MPOAAXKHOTO MeCTo Ha
KOpUCHMKOT 3a0/1:KMTENHO ce jaByBa Ha TenedOoHOT Ha
KoHTaKT LleHTapoT Ha BaHKaTa M MCKaxyBajkM geka
6apa Koz 10 ga rm cnegm ynatcTBaTa Ha onepaTopor;
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I-bank cepBuc — aurntanHo 6aHkapcTBo Ha CTonaHcKa
6aHKka Al — Ckonje, o4HOCHO KOpWUCTEHE Ha OHJajH
YC/yTv MOBP3aHM CO NJIaTeXHa cMeTKa Bo baHKaTa.
Cnaun oa NOC TepmuHan — noTeBpaa 3a nNaakakbe
N3BPLUEHO co naaTexkHa KapTM4yKa Ha
ypeaute/cepsucmte 3a nnakarbe obesbeaeHun of
baHkaTta. Ce neyaTn BO ABa NPUMEpPOKa oA KOj eaeH
NPUMepOoK 3aapKyBa KOPUCHUKOT a eAeH NPUMEPOK ce
npegasa Ha KOPUCHULMTE HA MNATEXKHU KapTUYKW;
Cnun oa MMNPUHTEP — NOTBPAA 3a NaKakbe U3BPLLIEHO
CO MAIATEXHA KapTMuKa Ha MMNpUHTEpP 06e3beneH o
baHKaTa Koj e cocTaBeH BO 4 (4eTMpu) NPUMEPOKA Of,
KoM paBa 3a baHkata a no epeH 3a KOpUCHUKOT U
KOPUCHMUUTE Ha NAATEXHU KapTUUKMN.

LleHoBHa AUCKpUMMUHaUMja HameTHyBake Ha
MOBMCOKa LEHa Ha Npou3BOAOT [AOKOAKY MCTUOT e
naaTeH Co KOPUCTEHE HA NIaTEXHA KapTUYKa HamecTo
CO roTOBWHaQ;

MNOC TepMmuHanN — e/IEKTPOHCKM ypes, 3a npudakare Ha
KapTUYHWU TpaHCaKLnu;

MmnpuHTEp — MeXaHMYKKN padeH ypes obe3besaeH op,
baHKaTa 33 npudakarbe Ha NNakakba HO CaMO Ha
KapTMYKM KOW ocTaBaaT U3MYKM OTMNEYaTOK Ha
noAaTounTe Ha CAUNOT KOra Ke ce MOMMHAT NpeKy 0BOj
YPeA;

Dp:kaBa — Peny6aurKka CeBepHa MakenoHuja
ENneKTpOHCKa TproBuja (nosHaTa ywTe W KaKo e-
commerce wuan BuptyeneH MNOC ) e ycnyra Koja
0BO3MOXyBa npofaxkba Ha NpouM3BoaM M YCAyrM Ha
€/IeKTPOHCKM — MHTEPHET NpoAakHW mecTa (T.H. Beb
npoaaBHULN).

MHTepHeT npogaxXHo mecTo (T.H. Be6 npoaaBHULUa) e
€/IeKTPOHCKO MPOAaXXHO MecTo 33 npudakarbe Ha
naaTeXKHU TPAHCAKLUMM 3aCHOBAHWN Ha KapTUYKM.
E-commerce TpaHcaKumja e naaTexkHa TpaHCakuuja
3aCHOBaAHA Ha KapTW4YKa, HaMpaBeHa Ha MWHTEpPHeT
NPOAAXKHO MecTO.

TpaHcaKumuja Ha paTM — TpaHCaKUMja HanpaBeHa Ha
NPoAaXHO MecTo Ha KOpWCHMKOT, OBO3MOEHO Of,
baHKaTa 3a npudakarbe Ha MNAATEXHU KAPTUYKM
3aCHOBAHM Ha KapTUYKM Kade MOoXKe MiaTexHuTe
TPAHCAaKUMN HaMNpPaBeHW CO KPeAUTHU KaPTUYUKK
nsgageHn ogn CronaHcka 6aHKka Al - Ckonje pa ce
nogenar Ha paTw.

KOpUCHUK — e umaTten Ha nnatexHa CMeTKa BO
CtonaHcKa 6aHKa Al — Ckonje Ha une baparbe baHKaTta
ja 0BO3MOMXKyBa NaTeXHaTa ycayra 3a npudakarbe Ha
NAaTeXKHU KapTUYKM Ha NPOAAXKHM MecTa.

»3aMeHCKU HagomecTtoK” (aHr. Interchange fee) e
HAaZOMECTOK KOjlWTO, HEemnocpegHo WKW NOCPesHo,
NpeKy TpeTa CTpaHa, ce NpecMeTyBa M Naaka 3a cekoja
nnaTe)kHa TPaHCaKLMja 33aCHOBAHA HA KapTUYKA OA
[0aBaTesI0T HA NAATEXHWU YCAYTU LWTO BPLWK NpudaKkarbe
Ha NATEXHW TPAHCAKLUMM BO KOPUCT Ha AaBaTeNoT Ha

2

NIAaTEXHM YCAYTU LWTO ro U343/ NAATHUOT MHCTPYMEHT
3aCHOBaH Ha KapTu4yka. OBOj Ha4OMECTOK ja BK/Ay4yBa U
HETO KomMNeH3aumjaTa UaM Agpyra c/IMYHa AOroBOpPEeHa
dopma Ha Harpaga.

- KaptmuHa nnateXHa wema (aHr. Payment card
scheme) e eauHcTBEH 36Mp Ha NpaBwia, NPAKTUKMU,
cTaHAapaM uW/van  ynatctBa 3a WM3BpLIyBakbe Ha
NAaTeXHW TPAHCAKUMM 3aCHOBAaHM Ha KapTUUKa,
[0roBopeHu mefy AaBaTennTe Ha NAATEXHUTE YCAYTY,
a KOWLWWTO Ce 0ABOEHM 04, KaKBa bMN0 MHPPACTPYKTYpa
AW NNaTeH CUCTEM WITO 6M ja noaaprKyBase HMBHATA
paboTa M KOMUWITO BKAYyYyBaaT onpenesieH OpraH Ha
O lydyBakbe, OPraHmM3aumja AN cybjeKT, WTo ja HocaT
OZrOBOPHOCTA 33 GYHKUMOHMPAHETO Ha WemaTa.

2. onuwTu

YCNYTA

OCcHOBEH NpeaycnoB 3a KOPUCTEHE HA NAATEXKHATA yCcayra

33 npudakatbe Ha NNATEXHM TPaHCaKUMKM 3aCHOBAHW Ha

KapTUUYKM e KOPUCHWMKOT fa MMa AeHapCKa NAaTexkHa

cmeTKa Bo baHKaTa (Ha Koja rv gobusa HannaTuTe of 0Baa

ycnyra), ogHOCHO 4a MMa CKlydeHo PamKoBeH f0roBop 3a
nnartexHu ycnyru co baHkara.

3a KopucTere Ha nnaTerkHaTa ycnyra npudakare Ha

NaTeXKHU TPaHCaKLUMM 3aCHOBaHM Ha KapTUYKK, NOTPeBbHO

e KopucHuMKoT pa poctaBu go baHkata 6aparwbe 3a

KOpUCTEHE Ha ycayraTa, a no AobueHoTo 0406pyBakse 04,

6aHKaTa ga notnuwe m MNpujaBa 3a akTMBMpPare Ha OBaa

naaTeskHa ycayra. baHKkaTta Bo pa3ymeH poK ro pasrienysa
6apateTo M AOKOAKY UCTOTO Buae onobpeHo, baHKkata my
poctaByBa [lpujaBa 3a aKkTMBMparbe Ha OBaa MaTeXKHa
yc/yra BO Koja ce HaBeZeHW: HaloOMeCTOKOT Ha yc/yraTa Ha

KOpPWUCHMKOT, 3aMEHCKMOT HaJOMECTOK U HaJlOMECTOKOT 3a

KapTMYHaTa NAaTeXkHa LWema, MNoeAMHEYHO 3a CeKoja

KaTeropuja v nnatexkeH OpeHA Ha MNNATEXHM KapTUUKM.

BapareTo u MpujaBaTa 3a aKTMBMpPAtbe Ha OBaa NJaTeXHa

ycnyra ce coctaBeH aen og PamkoBHMOT forosBop 3a

NAaTeXHW ycayru wto baHkaTa ro Mma CKAy4YeHo co

KOpUCHUKOT.

Hannatata npeky NAaTeXHW  KapTUYKM  OLHOCHO

npudakarbeTo Ha NAaTeXHW TPAHCAKUMKM 3aCHOBAHM Ha

KapTUYKM 04 MefyHApOAHUTE KaPTUYHU Wwemmn KopucHUKOT

MOMe O3 ja BPLIM Camo 3a MPOM3BOAM M YCIAYTU 33 KOU e

peructpupaH M/MAnM OBAAacTeH M Ce BO COMIACHOCT CO

NO3UTUBHUTE 3aKOHCKM nmponucu Bo Penybanka CesepHa

MakKegoHunja. KopucHuMKOT ce o6Bp3yBa aa o06e3beam

ycornaceHocT Ha cBoeTo paboTere €O COOABETHUTE

NPOMMUCKM KOW FO PEeryavMpaaTt AeNoKPYroT Ha Bpllere Ha

AejHocTa.

KOpUCHMKOT 33 Bpeme Ha KOPWUCTEHETO HA MJIATEXKHATa

ycnyra npudarkarbe Ha NAATEXHM TPaHCAKUMW 3aCHOBAHWU

Ha KapTW4YKa, Hannatata Ha nobapysBarbata nNpeKy

KAPAKTEPUCTUKM HA NNATEXHATA
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NAaTEeXHM KapTUYKM ja BPLUX HA CBOMTE MPOLAXKHU MecTa
Kou baHKaTa rv uma onpemeHo co MNOC tepmuHan u/mau
NUmnpuHTep n/vnu suptyenen MNOC (e-commerce).

3a Bpeme Ha KOpPUCTEHETO Ha MJaTexHata ycayra
npudarkarbe Ha nNAaTeXHM TPAHCAKLMM 3aCHOBaHM Ha
KapTuyka, KopuCHWKOT e pJonkeH pga noctanysa BO
COrNacHOCT €O YNaTcTBoTO 33 npudararbe Ha NNATEXHM
KapTMYKM Koe My ro goctaByBa baHKaTta BO csyyaj Ha
Kopucteroe Ha ¢usmukm NOC TepmMuHaNM U BUPTYeNneH
NOC TepmuHan.

MOC TepMnHanoT 3aegHO co codpTBEpPOT 3a NPUdaKare Ha
KapTMYKM Cce COMCTBeHOCT Ha baHkata, pJageHn Ha
KopucTeroe Ha KOpUCHUKOT 3a Bpeme Ha KOPUCTEHETO Ha
naaTeXxHaTta ycayra npudakakbe Ha NaaTeKHU TpaHCcaKumm
3aCHOBAHW Ha KapTUYKa.

3. MPOAAXBA HA PATU

Jokonky KOpPUCHMKOT caka fJa OBO3MOXWM Ha CBouTe
NPoAa*XHN MmeCTa WM HanaaTa Ha path CoO KpeauTHute
KapTMYKKM u3gapeHn og baHKata, noTpebHO e oBnacTeHo
nnue Ha KopucHUKoOT aa goctasu fo baHkarta lMpumjasa 3a
KopuUcTere Ha ycayrata HanaaTa Ha patm  (Bo
NoHaTaMOLWHMOT TeKcT: MNpujasa), BO Koja KopUCHUKOT ce
n3jacHyBa Aanv ucnaaTaTa Ha cpeacTBaTa HanaaTeHM Ha TOj
HauYKH Ke rm gobunsa e4HOKPATHO UM HA eAHAKBU MECeYHU
patu. OBaa lMpujaBa co NOTNMLWYBaHETO CTaHYBa COCTABEH
Aen Ha PamMKOBHMOT [0roBop 3a NAATEXHWM YCAYru LWTO
baHKaTa ro uma ckny4yeHo co KopucHMKOT.

BbaHKaTa Ke ro oBo3mou MOC TepmuHanot/e (du3nuKM
UM BupTyeneH) Ha KOpUCHUMKOT 3a npopakba Ha patu
CaMoO AOKOJIKY MCTMOT ja MMa MOMOJHETO M MNOTNWLWAaHO
MpujaBaTa 3a KOpUCTEHE Ha OBaa ycayra.

BbpojoT Ha paTh Ha Koj Ke buae HanpaBeHa TpaHcakuujaTa
ce yTBpAyBa co mefycebHo gorosapatbe Ha KOpUCHMKOT U
KymnyBauyoT — KOPWMCHMKOT Ha KapTudkaTa, a 6pojoT Ha
paTuTe e coAaprkaH BO MPMMEPOKOT O CUMOT 04, KOj eAeH
npMMepoKk go6uea  KynyBayoT — KOPWUCHMKOT Ha
KapTW4KaTa.

MWHUMANHMOT M3HOC Ha npoaaxba Ha npoussogu U
ycnyrn kom KoOpucHMKOT MoXKe Aa M Hansiaka Ha paTtu co
KpeauTHUTe KapTUYKM Ha baHKaTa, He mMoxe pa bupe
noman og 1.000 geHapu, a MOXKHMOT BpPOj Ha paTh 3a Kou
MOXe Aa ce Hanpasu TpaHcakumja Ha MOC TepmnHanoT e:
2,3,4,5,6, 10, 12, 18, 24, 36 n 48. baHKaTa ro 3aapXKysa
NpaBoOTO €4HOCTPAHO A3 ro NPOMEHN MUHUMANHUOT U3HOC
3a npogaxba Ha patM u/MaM MOKHMOT 6poj Ha paTu, a
KopucHMKOT e coriaceH 3a TakKBMTE MPOMEHW pJa ce
MHPOPMMPA NPEKY ENEKTPOHCKOTO NOLWITEHCKO CaHAaye BO
AurMTanHo 6aHKapcTBo (e-6aHKUHT U M-6aHKUHT), Ha Beb

noptanoT Ha baHkaTa 3a nepcoHanusupaH npucTan
3aM3BeCTyBatba M [OKYMEHTM 3a MNAaTeXHW ycayrn (Bo
MOHATaMOLHMOT TeKcT: Be6 noptan Ha baHkaTa), Ha Beb
cTpaHaTta: www.stb.com.mk n Bo ¢unmnjanmute Ha baHKaTa
Kage baHKaTa ru objasysa OnwTnTe NpaBuaa M ycaoBM 3a
npudakarbe Ha MNAATEXHW TPAHCAKLMM 3aCHOBaHM Ha
KapTUUKMK.

4. HALOMECT 3A U3BPLLYBAHISE HA YCNTYTATA

CuTe HagoMecTouM 1 NPOBMU3UM NOBP3aHM CO M3BPLLUEHATA
ycayra 3a npudakakbe Ha NaaTeXKHM KapTUYKKM 04 CTpaHa Ha
baHKaTa ce HannaTyBaaT BO COrMMacHOCT co Tapudarta u
AKTUTe Ha baHKaTa Ba*Keykn BO MOMEHTOT Ha U3BpLLUEHATa
TPaHCcaKuuja.

MpoBM3MUTE U HAOZOMECTOLMTE 33 KOpUCTEHE Ha
nnaTexHata vycayra 3a  npudakarbe Ha  NAaTeXKHU
TPaHCAKUMM 3aCHOBAHW Ha KapTMUKM Ce COAp*KaHWU BO
BaparbeTo 3a KopucTere Ha ycayrata Koe KopMCHUKOT ro
AocTaByBa go baHKara.

Tapudata co cuTe HEj3UHW W3MEHWU WHTErpupaHu BO
[OKYMEHTOT (a)KypupaHa nocnefHa Bepsuja) e AocTanHa
BO €/1IeKTPOHCKa Bep3Mja Ha HajMasIKy efeH TPaeH Meauym:
Ha Beb6 nopTanoT Ha baHKaTta WMAM BO e€NEKTPOHCKOTO
MOLUTEHCKO CaHZaye BO AUTUTANHO BaHKAPCTBO (e-6aHKUHT
N M-BaHKWHT), Ha BUAHO MeCTO Ha Beb cTpaHaTa Ha baHkaTa
n BO neyateHa ¢opma Bo duanjanute Ha baHkaTta. baHKaTa
Ke ro wmssecT KOPUCHUKOT 3a M3MeHa Ha TapudaTa
HajaouHa ABa Mecela npes AaTyMOT Ha Hej3nMHa NpuMeHa.
3a pocTanHoCTa Ha MocnefHaTa a)KypupaHa Beps3uja of,
TapudaTta, KOpUCHUKOT Ke Buae m3BecTeH Ha efeH of
cnegHUTe  HaumHM: no nat Ha CMC nopaka Ha
TenepoHCKMOT 6poj 3a KOHTAKT MAM CO WUcMpaKkake
TEKCTyasiHA NOpaka MpPeKy anjuvKauuja 3a pasmeHa Ha
nopaku u nosumum (Viber,WhatsApp v gpyru) peructpmpaHa
co TenepoHCKMOT 6POj 3a KOHTAKT WUAM Ha HaBeageHaTa
€/1eKTPOHCKa NOLITa UM MUCMEHO U3BECTYBAHE, COMIAacHO
nocnegHUTe axkypupaHu nogatoum Ha KOpUcHUKOT.

baHkaTa Ha KOpUCHUKOT My CTaBa Ha pacnonarame npeky i-
bank cepsucoT, getanHn MOC M3BewTan co noegmHeyeH
MPUKas Ha CuUTe NAATEXHW TPAHCAKUMW HanpaBeHW Ha
HerosuTe NPoAaKHM MecTa (onpemeHn co GU3NYKK U/ muam
BupTyeneH MNOC) 3aegHo co pedepeHTHa 03HaKa NPEKY Koja
NCTUTE MOXKE Aa M naeHTUdUKyBa, BaayTata U U3HOCOT Ha
CMTe HaJOMEeCTOUM LITO Ce Ha TOBap Ha MPUMayYoT Ha
nnaTeKHaTa TpaHCaKuMja 3aCHOBaHa Ha KapTU4Ka, BKYMHO
M noeaMHeYHO 33 HAJOMECTOKOT 3a yc/ayrata Ha
KOpMCHMKOT 1 Ha 3aMEeHCKNOT HaZOMECTOK.

HOpMCHVIKOT ja OoBNacCTyBa baHKkaTa, HagomecToumTe Aa rm
HannatyBa CO AUPEKTHO HamMallyBakbeé Ha NapUvyHUTE
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cpeAcTBa o, M3BPLIEHMTE nnakarba €O ynoTpeba Ha
NAaTeXHU KapTMYKW, OAHOCHO 43 BPWW MPEeHoC Ha
HannaTeHMTe cpeacTBa BO HETO M3HOC Ha CMeTKaTa Ha
KopucHmKoT.

KOPUCHMKOT e 3ano3HaeH U1 LLe/I0CHO CorlaceH NpuKasoT Ha
NPOMETOT 0f, NAaTeKHUTEe TPAHCAKLUMM 3aCHOBAHM Ha
KapTMYKM BO AHEBHMOT U3BELUTA] O NAaTeXKHaTa CMeTKa Aa
My buae npuKaxkaH Bo 36upHa dopma, foaeKa AeTanHUOT
NPMKas Ha NoeAMHeYHUTe TPaHCaKuMK aa my buge cTaBeH
Ha pacnosarakbe Ha HaMEeHCKM M3BeluTaj 3a NPUANBKU 0f,
NNATEXHM TPAHCAKLMM 3aCHOBAHM Ha KapTUYKMU.

[okonKy baHKaTa ce comHeBa Aeka KopuUCHMKOT nocTanysa
BO CMPOTUBHOCT CO HaBeAeHUTE U Mpe3emeHn 0b6BpPCKM,
BaHkaTa Mma npaBo, 6e3 0bBpcKa 3a NpeTxoAHa HajaBa, Aa
M3BpPLUM NPUBPEMEHA CyCNeH3Kja Ha ycayraTa. Bo cayyaj Ha
noTBpga Ha BaAKBUTE COMHeBarba, baHKaTta mMma npaso
efHOCTpPaHO 6e3 OTKaseH POK Ja ja OTKaxKe ycayrata.
BaHKaTa BO HMKOj C/lydaj He MoXKe Aa buae oArosopHa 3a
npudarkareTo Ha naaTexXHu KapTUYKM n/mnn
OTKaXKyBarbE€TO Ha ycayrata nopaau Toa wro KopucHUKoT
noctanysasa CNPOTUBHO HA NpPe3emMeHuTe 06BPCKM.

5. OBBPCKU HA BAHKATA

baHKaTa ce obBp3yBa:

- Ja ro obesbean KopuCHUKOT co NoTpebHU ypeaum 3a
npudakarbe Ha KapTuuku: MOC TepmuHanu wu/wmam
UMNPUHTEPU WU/man BupTyeneH MOC BO 3aBMCHOCT
HaBefeHoTO BO bapameTo 1 MpujaBaTta 3a Kopuctere
Ha ycayraTta

- [Ja ro wu3BpwyBa nNAATHMOT npomeT
KOPUCHUUUTE HA KapTHUYKM U KOpUCHMKOT

- [aBpwu npeHoc Ha cpeacTBaTa 3a U3BPLLEHM MN1aKaka
CO NA1aTeXKHU KapTUYKKM Ha cmeTKaTa Ha KopucHuKoT BO
baHKaTa, cnegHMOT paboTeH JeH of [AeHOT Ha
HanpaBeHaTa TPaHCaKuMja n NPUAMBOT Ha COOABETHUTE
cpeacTsa Bo baHkara.

- MpeHocoT Ha cpeacTBaTa 3a U3BPLUEHUTE MAaKaka Co
NAaTeKHWU KapTUYKW Aa ro U3BpLlyBa BO HETO W3HOC,
OHOCHO BO U3HOC HaMajeH 3a M3HOCOT Ha NPOBU3MKja
Koja KOpMCHMKOT ja niaka KoH BbaHKaTa, a Bo c/lyyaj Ha
npudakarbe Ha TPaHCaKUMM HA pPaTU M edHOKPaATHO
NPecmMeTaHNOoT U3HOC Ha FroAMLIHA KamaTa.

- Ha 6apatrbe Ha KopuCHUKOT Aa ro cHabaum co notpebeH
NOTPOLLEH MaTepujan.

- [Oa obe3bean obyKa M MHCTPYKLUN 3@ KOPUCTEHE HA
NOC TepmuHanute Kou rnm obesbenysa.

- [darunpumeHyBa npasmnaTa Ha Visa Inc. 1 MasterCard
International n cute HUBHU N3MEHM.
baHKaTa KaKo gasaTten Ha NaaTeXKHU YCAYrU LWTO BPLUK
npudakarbe NAATEXKHU TPAHCAKLUMM 3aCHOBAHW Ha
KapTMYKM e Jo/mKHA Ha KOPUCHUKOT KOj e npMmay Ha
NniakakeTo pasgBoOeHO JAa My [MpecmeTyBa M

nomery
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npeseHTUpa HaJOMECTOK 3a Pas/IMYHUTE KaTeropum u
Pa3/INYHUTE NAaTeXHM 6peHAoBM Ha  MAATEXHM
KapTUYKM CO COOABETHM HMBOA Ha 3aMEHCKM
HagomecToun Mmefy AaBaTeNnTe Ha NAaTeXHU YCayru
NPU NNaTeXHU TPAHCAKUMKM 3aCHOBAHM Ha KapTUYKM,
OCBEH aKo camMMOoT npumady nobapan co WU3PUYHO
nMcmeHo 6apakbe nNpecmeTKa M NpeseHTUparbe Ha
36MpeH HaAOMECTOK 04 NPUMaYOoT Ha NaakakbeTo.

OBBPCKU HA KOPUCHUKOT MNMPU KOPUCTEHE HA
®U3NYKN NOC TEPMUHAN U/UNN UMINPUTHTEP

KOpUCHUKOT npu Kopucterwe Ha ¢um3nykmn MOC TepmuHan

n/Mnn UMNpuHTEp ce obBp3yBa:

- MpudakarbeTo Ha KapTUUKUTE Ja O CNpoBeayBa
cornacHo osme OnNwTK Npasuaa U ycioBU 1 YNaTcTBOTO
33 npudakarbe Ha NNATEXHM TPAHCAKLMM 3aCHOBAHMU
Ha KapTUYKM U  CUTE HUBHWU WOHU U3MEHU U
[0MNoJIHYBakba.

- [a ce npuaprKyBa KoH ogpeabdbute on osve OnwTy
NpaBua U YCNOBU U CUTE MHCTPYKLUMM KoM BaHKaTa Ke
M [OCTaBM 4O HEero BO MUCMEHA WKW eNIeKTPOHCKa
dopma.

- Mpopaxkbata Ha npoussoaM W/uan ycayrm co
npudakarbe Ha KaApTMYKM ga ja BpwM 6e3 LLeHOBHA
OVCKPUMMHAUMja HUTY AQ HAMeTHyBa OrpaHu4YyBakba
o4, 6110 Koj BMA NPW HanaaTaTa Co NNATEXKHN KAaPTUYKM
KOW He BayKaT Npu HanaataTta BO rOTOBUHA.

- Ja obesbean ycornaceHocT Ha cBoeTo paboTere co
COOABETHUTE MPOMNUCK KOU FO peryanpaat AeNoKpyrot
Ha Bplere Ha AejHOCTa BO BPCKA CO NMpeaMeToT Ha
oBue OnNwTy NpaBuIa N yCI0BM.

- [da ™ uctakHe Ha BMAHO MeCTO Ha cBojaTa Beb
CTpaHa/npojaxHo mecto bHpeHaoBuTe Ha Visa U
MasterCard U HeoBnacTeHO WMAM 6e3 COrnacHoOCT of
baHKkaTa Aa He M KOPUCTU O3HaKuTe Ha Visa u
MasterCard;

- [a rv npujaBn Ha baHKaTa cMTe CBOM CTATYCHU U ApYrU
MaTepujalHU  MPOMEHW,  BKAYy4YyBajkKM  HO  He
OrpaHMyyBajku ce U Ha NPOMEHM BO KOHTAKT NOAATOLM
(nomaTouM 3a nNpomeHa Ha CeauWTeTO M e-Mmaun
agpecaTta HaBedeHM BO 0BOj [JoroBop) M NPOMeHU BO
IUCTaTa Ha NPOAaXKHU MecTa.

- [la BoCnocTaBW KOHTPOJIHU MEXaHM3MM 32 MOHUTOPUHT
Ha TpaHCaKUMWUTE W MNpeBeHuMja of TpPaHCAKLUMK
HanpaBeHM co 310yNoTPebEHN KapTUUKW.

- [a He nocrtanysa BO CMPOTUBHOCT CO MHTEPECUTE HA
baHKaTa M QfAa He HaHecyBa LITeTA Ha Hej3MHaTa
penyTauuja.

- [a npoBepu pganu nnakaweTo ce BPLIM CO BaaMAHa
KapTM4YKa M cornacHo YnatcTBoTo Ha baHkaTta un ga He
npudaka 3a Haniata nNaaTeXHU KapTUYKM 3@ KOMU ce
COMHEBA AeKa ce Ba/IMAHWN KapTUYKW.

[OKO/IKYy € KOPUCHMK Ha ¢u3mukm MNOC TepmuHan,
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ceKkoraw Ja ne4vyatM U uv3gaBa CAMM Kako NoTBpAa
33 M3BPLUEHOTO MJIaKake CO KapTuuKa, 04 Kou efeH
NPUMeEpPOK 3aAp)KyBa 3a cebe a efeH ro npesasa Ha
KOPUCHMKOT Ha KapTWKaTa, OCBEH aKO COrfacHo
YnatcTBoTO Ha baHKaTa Toa He e NouHaKy onpeaeneHo
33 oapefeHn nnakawa. Bo cnyyaj ga e notpebeH
MOTAMC HA CINNOT, Aa ro CNopeAn NOTNNCOT HA CAUNOT
CO MOTNMCOT Ha AOKYMEHT 33 IMYHA MaeHTUPUKaLmja
Ha KOPUCHUKOT Ha KapTU4KaTa.

Cnunosute og, MNOC TepmuHan wanM ummnputep u
OCTaHaTM Ba*KHWM MOAATOLM 33 CeKoja TpaHCaKumja Aa
M apxuBMpa WM Aa M 4YyBa BO EJIEKTPOHCKA WU
XapTveHa ¢dopma Hajmanky 3 rogMHu opn, AEHOT Ha
HaCTaHyBaHbETO Ha TPaHCcaKLMjaTa (OCBEH aKO CO 3aKOH
He e NPOMNMLIAHO NOWHaKY).

[a He M npusHaBa 3a BaAMAHW M 0A0bOpeHn op,
baHKaTa TpaHcaKuMuMTe 3a KoM Hema aAobueHo
aBTopusaumMja  (aBTOpPM3aUMCKM  KOA)  OAHOCHO
ogobpysartbe og baHkata npeky MOC TepmuHanot
(dm3MYKKM naun BUpTYENEH).

[ OKONKY e KOPUCHMK Ha ¢um3nukm MOC TepmuHan, aa
He po3soayBa npuctan pgo [[MOC TepmunHanot
obe3beneH og baHKaTa o4 CcTpaHa Ha TPETU /iMLa KoM
He ce BpaboTeHW Kaj KOPWUCHUMKOT HUTY wMmaaT
oBnactyaswe of baHkata 3a npucran go [MOC
TEPMMHANOT.

[a He ncniaka roToBMHa 3a TPAHCAKLLMM HanpaBeHU co
naaTeKHWM KapTUYKM NPEeKy cepBUCOT Ha baHKarTa.

Bo cnyyaj kora npudakarbeTo Ha KapTUYKKTE Mo BPLUM
npeky MMNpuHTEp fageH og bBaHKaTa Ha KopucTeme,
CAMMNOT Of, TPAHCAKLMUTE HA WMMPUHTEP jacHO MU
UATIMBO Ja COAPXM: MEXaHWYKM OTNe4vyaToK Ha
nogatoumMte 3a UMe M Npesnume Ha KOPUCHUKOT Ha
KapTu4KaTa, 6pojoT Ha KapTUYKaTa, POKOT Ha BaXKekbe,
Ha3WBOT U MAaTUYHMOT 6POj Ha KOPUCHUKOT, aTyMOT Ha
TpaHCaKuMjaTa, aBTOPM3ALMCKM Kog, [obueH op,
baHKaTa, BKYMHMOT M3HOC HA TPaHCaKuujaTa MCKaxaH
BO AEHapu M CBOEpayeH MOTMAWUC HA KOPUCHUKOT Ha
KapTMYKaTa Ha MeCcTOoTO BO C/AWMMOT NpeaBUAEHO 33
notnuc (NpoBepeH AeKa ce coBnara co NpeseHTUpaH
OOKYMEHT 33 INYHA naeHTudMKaumja o KOPUCHUKOT
Ha KapTW4KaTa).

Bo cnyyaj Kora npudakareTo Ha KapTUYKUTE IO BPLUK
npeky MmnpuHTep gageH og baHkata Ha KopucTemse,
4a ™ [oCTaByBa 3a Hamjata uM3gageHuTe C/MMOBU
NPeKy MMMNPUHTEP, 3ae4HO CO cneundukaumjata BO
dunnjanute Ha baHKaTta M Toa BO 2 (ABa) NPUMEpPOKa,
HajoouHa 15 pgeHa of, AeHOT Ha [o06uBakbeTo Ha
aBTopm3auMjata 3a TpaHCakuujata WM 3a MPUMO-
npefaBarbeTo Ha CAMnoBuTe Aa obe3begm neyat u
notnuc op, baHKaTa Kako MoTBpAa Ha MPMEMOT Ha
CAMNOBUTE 3a HannaTa.

Bo cny4yaj Ha 6aparbe Ha baHkaTa, 3a noTpebute Ha
PEKOHCTPYKLUMja MAN O4FOBOP HA CNopere Ha HeKoja

TpaHcaKunja, BO pok oa 10 KaneHpapcku geHa ga ro
npeseHTMpa Bo baHKaTa NMpPUMEpPOKOT of CAMMNOT 3a
Hannata HanpasaeH npeky [MOC TepmunHan waun
MMMpPUHTEP.

[LOKONKY e KOpUCHUK Ha ¢m3unukm MOC TepmuHan, ga
obe3beaM HenpeKkMHaTo HamnojyBartbe CO eNeKTPUYHa
eHepruja Kako U TenedpoHcka wMAM  gpyra
TeNEeKOMYHMKaLMCKA IMHM]A, AOKOJIKY Toa € noTpebHo
3a QYHKUMOHMparbeTo Ha MOC TepmMHanoT n ga ro
nogmumpyea TpolwouuTe 3a MUCTMTe 6e3 pga 6Hapa
HagoMmecT 3a Toa og, baHkaTa.

JOKOIKY e KOPUCHUK Ha ¢un3myku NOC TepmuHan, Bo
cnyyaj Ha noTtpeba, ga nobapa og baHkaTa noTpolueH
maTepujan 3a KOHTMHyMpaHa pabota Ha [MMOC
TEPMUHANOT U/ WA UMNPUHTEPOT.

JOKoNKy e KOpUCHMK Ha ¢un3mykm MOC TepmuHan
n/MnAn MMnNpuHTEp, Aa rm obyum BpaboTeHUTe AnLa BO
npoAaxHUTe mMmecTa 33 HaYMHOT Ha paboTtere co MNMOC
TEPMUHAN/MMNPUHTEP, KOPUCTEjKU M MaTepujannte u
WMHCTPYKUMUTE 33 paboTa obe3beneHmn oa baHkara.
LOKONKY e KOpUCHUK Ha ¢um3nykm MOC TepmmHan, co
rpuXa W BHMMaHMe Aa ro 4vyBa u Kopuctn [OC
TepMunHanoT/e AaaeHn Ha Kopucterse o4 baHkaTta n aa
M NOAMMUPU BO LENOCT TPOLLOLUTE 3a MOMpaBKa uam
3ameHa Ha [1OC TepmuHanot/e BO c/ayyaj Kora
HeMcnpaBHOCTA Ha ypeaoT e pe3yaTaT Ha HeCOBECHO
W/UAN  HErpUXKANBO KOpPUCTEHE 0f CTpaHa Ha
KOpWCHUKOT, BP3 OCHOBA Ha MPOLLEHKA HA LWTeTaTa
yTBpAeHa op baHkata M poctaBeHa ¢aKkTypa 40
KopucHuKoT. [lokonKy Bo pok og 10 aeHa KopuUCHUKOT
He ro HalOMeCTM TPOLLOKOT 33 NONpaBKa AN 3aMeHa
Ha MOC TepmuHanot/e, KOpUCHUKOT ja oBnacTysa
baHKaTa KaKo HOcuTen Ha naaTeH NPOMeT Aa U34aBa
NAaTHU UHCTPYMEHTM HA TOBAp Ha HeroBuTe CMETKU BO
baHKaTa of, MOCTOEYKUTE WU MOHM NPUANBM 33 A3
M3BPLUM HAM/ATa TPOLLOLMTE 3a NomnpaBKa UM 3aMeHa
Ha MOC TtepmuHanot/e. [oKOAKY KOPUCHUKOT Ha
cmeTkMTe BO baHKaTa Hema [0BOJIHO cpeAcTBa 3a
HansaTa TPOLWOKOT 3a nonpaBka nam 3ameHa Ha MOC
TepmuHanot/e, baHKkaTa WMma npaBo Ja noseae
nocTanka 3a NPUCK/IHA HansaTa Ha cpeacTBaTa cnpema
KOpMCHMKOT Ha HauMH WM BO MocCTanka yTBpAEHa Co
3aKOH 6e3 npeTxogHO MUCMEHO W3BECTyBakbe WU
onomeHyBate Ha KOpuCcHUKOT.

L OKOIKY € KOPUCHUK Ha du3unukmn MOC TepmmHan, garm
Bpath MOC TepmMHanuTe Bo HeKoja og duanjanute Ha
BaHKaTa [OKOJIKY BO POK 04 3 (Tpu) meceum He ro uma
ynotpebeHo [OC TepmMHanoT 3a HanaaTa Ha
TPaHCaKLUUM CO NNATEXKHU KapTUYKM.

Ha 6apate Ha BaHKaTa ga rv BpaTM BO HeKoja oA
dunnjanute Ha barkarta, NOC TepmmHanot/e aaaeHu
Ha KOpuCTere, U TOa BO HAjKyC MOXEH POK, HO He
nogonro of 10 paboTHn pgeHa. Bo cayyaj Ha
HenocTanyBarbe MO BakKBO bHaparbe, MO WCTEKOT Ha
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poKkoT o, 10 paboTHU aeHa, KOPMCHUKOT ja 0B/acTyBa
baHKaTa Kako HOCUTen Ha NiaTeH NpomeT Ja M3aasa
NAaTHW MHCTPYMEHTM Ha TOBap Ha HEroBuTe CMETKU BO
baHKaTa o4, NoOCTOeYKUTE UAU WUAHW NPUAMBM 33 Aa
M3BPLUM HannaTa Ha TpowokoT 3a MNOC TepmuHanoT/e
KOj He e BpaTeH MAM e BpaTeH owTeTeH. [lOKOAKY
KOpWUCHMKOT Ha cmeTKkuTe BO baHKaTa Hema A0BOJIHO
cpeacTBa 33 Han/aaTa Ha TPOLWOKOT 33 3ameHa Ha MNOC
TEPMUHAAM KOW He Bune BpaTeHW BO NpeaBUAEHUOT
POK MAK ce BpaTeHu owTeTeHU, baHKaTa Mma nNpaso Aa
noseje Nocranka 3a NpMcuaHa HanaaTa Ha cpeacTBaTta
cnpema KOpUCHMKOT Ha Ha4ynH 1 BO NOCTankKa yTepaeHa
€O 3aKOH 6e3 NpeTXo4HO MUCMEHO M3BECTYBakbe UM
onomeHyBare Ha KOPUCHUKOT.

- KopwucHuKoT ce 06Bp3yBa Aa rv npes3emMe cuTe MepKM
33 KOHTPOAA, 3a A3 Ce M36erHaT MOXKHUTE FPeLLKM, KOU
MOMaT fa Npeam3BUKaaT NpobaemMn co KopUcHUUUTE
Ha KapTUYUKU.

- [JoKonky e KOPUCHUK Ha dU3NYKM noc
TepMuHan/MmnpuHTep, KopucHUKOT ce o06Bp3yBa
TPaHCAKUMUTE CO KAapTU4Ka HanpaBeHW 6e3 Ppusmyko
NPUCYCTBO Ha KapTMYKa Aa M BpLKM CaMo 33 NO3HaTU
KNMEHTU 1 CaMo 3a pe3epBaLnn Ha cnegHuBe AejHOCTH:

-XOTEe/ICKO CMeCTyBakbe 1 anapTMaHu
-TYPUCTUYKM aparKMaHU

-KynyBakb€ Ha aBUOHCKM KapTu
-peHT-a-Kap

- [JOKO/IKY € KOPUCHUK Ha ¢pu3mukn MNOC TepmuHan m/man

MMMPUHTEP, 3a TPaHCAKLUMUTE M3BPLUEHN BEe3 NPUCYCTBO HA

KapTuyka, KopucHukoT ce o6Bp3yBa ga QAoCTaBuM A0

baHKaTa NpUNOXKeHa AOKYMEHTaLMja BO KOja € BKIy4eHa
KOMWja o NOTNWLWAHA COMMaCHOCT HA KOPUCHMKOT Ha
KapTU4KaTa 43 Ce U3BPLUM MIAKaHeTO CO KOopUCTere Ha
KapTMYKaTa CO KOja Cce wu3BpwyBa  NJaKakeTo.
MoTnuwwaHaTa cornacHoOCT 3a M3BpLUYBakbe Ha MiakakeTo
MOpa Aa M COAPXKM CNefiHUBE e1leMEHTU KaKo LITO cneau:
e Nme un [lpe3rme Ha KOPUCHUKOT Ha KapTUUKaTa,
MCMNULLAHO OHaKa KaKo LWTO e HaBeAeHo Ha
npeaHaTa CTpaHa Ha KapTUYKaTa.

e bpoj Ha KapTnuKaTa

e [laTym Ha UCTeKyBake Ha KapTUUKaTa

e CVV2 6poj (kog ) Ha KapTUyKaTa

e [laTym Ha U3BpLIYyBarbe Ha TPaHCaKuujaTa

e VI3HOC Ha TpaHcakKumjaTa

e KpaToK onuc Ha n3BpLUEHaTa ycayra uam npoaaxba

e LlenoceH Ha3me Ha KOPUCHMKOT M HeroeaTa agpeca

e ABTOpPM3aUMCKM Kopg pA[obueH op baHkata 3a
U3BpLUYBake Ha TpaHCaKuujaTa

e [loTAMC Ha KOPUCHMKOT Ha KapTuuKaTa
oArosapa Ha NOTNMCOT COAPrKAH Ha KapTUyKaTa co

wTo

Koja ce u3BpLlyBa nnakareTo
o KoHTaKT TenedoH Ha KOPMCHMKOT Ha KapTUYKaTa

e Appeca Ha KOPUCHMKOT Ha KapTW4KaTa.
MoTnuwaHaTa CorIacHOCT 3aJ40/IKUTENIHO T COAPKN CUTe
ropeHasegeHun nogatoum. [lputoa, KopucHUKOT ce
o6Bp3yBa pga 4yBa MOTNMWAH NPUMMEPOK Of, BaKBaTa
COrNACcHOCT KaKo M OCTaHaTaTa AOKyMeHTaumja co Koja Ke
MOMKe [a Ce AOKa)Ke AeKa Npov3BoAO0T WM ycayraTa ce
MCNOpaYaHn,04HOCHO U3BPLLEHN.

7. OBBPCKM HA KOPUCHUKOT NPU KOPUCTEHE HA
BUPTYENIEH NOC TEPMWUHAJ1 O4HOCHO
YCNYTATA ENEKTPOHCKA TPOIBUIJA (E-

COMMERCE)
KOPUCHUKOT npu Kopuctewbe Ha BuptyeneH [0OC
TEPMWHAN, OAHOCHO Ha  ycayrata  e-commerce

(enekTpoHcKa Tprosuja) ce obBp3yBa:

1. MpudakareTo Ha KapTUYKMTE f[a o CchnpoBeAyBa
cornacHo osue OnNwTK Npasua 1 yCA0BKU U YNATCTBOTO
33 NnpudaKkarbe Ha NAATEXHM TPAHCAKLMM 3aCHOBAHM Ha
KapTUYKM U CUTE HUBHU UOHN N3MEHU U JONONHYBakba.

2. [arv ucTakHe Ha BUAHO MECTO Ha CBojaTa Beb cTpaHa
6peHaoBuTe Ha Visa u MasterCard 1 HeoBnacTeHO UK
6e3 cornacHocT og, baHKaTta Aa He M KOPUCTU O3HAKKUTe
Ha Visa n MasterCard;

3. [a wucTakHe Ha BMAHO MeCTO Ha cBojaTa Beb cTpaHa

LEKa efIeKTPOHCKaTa TproBuja ja M3BpwyBa CO
KopucTerbe Ha cepBMCOT Ha CrtonaHcka 6aHka AL, —
Ckonje;

4. [la uma NOANTUKA 3@ HAYMHOT U YC/IOBUTE 33 UCMOPaKa
Ha npous3soauTe W/uUau ycayrute, U uctata ga éuge
jaBHO ob6jaBeHa Ha Beb6 cTpaHaTa NpeKy Koja ce
W3BPLUYBA eJIEKTPOHCKATA TProBuja;

5. [a vma noanTuKka 3a HAYMHOT M YCNOBMUTE 3a NOBPAT Ha
CPeAcTBa 3a OTMOBWKAHW/CTOPHUPAHM TPaHCaKUMK, U
ucrata ga 6uae jasHo objaBeHa Ha Beb cTpaHaTa nNpeky
KOja ce U3BpLUYBa e/IeKTPOHCKAaTa TProsuja;

6. [Ja vma nonuMTMKa 3a 3aWTWUTa Ha JIMYHUTE MoJaTouM
Ha KynyBauyuTe 1 noceTutenuTe Ha Beb cajToT, U uUcTaTa
na 6buge jaBHo objaBeHa Ha Beb cTpaHaTa MpekKy Koja
ce M3BPLLYBA e/IEKTPOHCKATa TProsuja;

7. Ha jaceH u egHOCTaBeH HayMH Ja MM OBO3MOXM Ha
KynyBauuTe Aa ja npudartat uam oabujat noHyaata 3a
M3BpLIYyBatbe HA TPaHCaKLMjaTa CO KOPUCTEHE Ha
CEepBMCOT 3a e/IEKTPOHCKaTa TProBuja;

8. Ha Beb cTpaHaTa npeKy Koja ja Bpwwu npoaaskbata aa
06jaBM  MpeumsHM ycnoBM 3a MNOCTOEHETO  Ha
€BEeHTya/IHa rapaHLunja Ha NPOU3BOAUTE U YCAYTUTE KOU
rM Npoaasa;

9. [la wum wucnopada Ha Kynysauute
OOKYMeHTauMja  3a  KynonpogaxkbaTa:
McnpaTHUUA, rapaHunja n geknapauuja;

10. la obe3beam noTBpaa 3a NpUemM Ha MCNopavyaHuTe
Npou3BoAM/ycNyri Koja BO 3aBMCHOCT o4, NpuposaTta
Ha npoussogoT/ycayrata MAM HAuYMHOT Ha MCMopaka

KOMMAeTHa
CMeTKa,
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MoXKe ga 6uae Bo popma Ha noTnuLiaHa UcnpaTHULUa
(co patym wn Bpeme), e-mail nopaka wuau apyr
OOKYMEHTMPAH BWUA, Ha NOTBPAA KOj MOXe Ja ce
MCKOPUCTU BO C/Iy4aj Ha cnop;

11. MopatoumnTe 3a CeKkoja TPAHCAKUMja CO KOpUCTEHE Ha
CEepBMCOT 32 eNIeKTPOHCKa TProsuja Aa rm apxmeupa v
03 TVW 4YyBa BO €NEKTPOHCKA WAM XxapTueHa dopma

Hajmanky

3  roAvHW o4 ~ OEHOT  Ha  HacTaHyBaheTo
Ha

TpPaHCaKuMjaTa (OCBEH aKO CO 3aKOH He e MPOonULLAHO
NOWHaKy).

12. Ha Beb6 cTpaHaTa, npeKy Koja ja BpwK npogarkbaTa co
KOpUCTEHE Ha CEepPBMCOT 3a eNIeKTPOHCKA TProsuja, Aa
NocTaBM KOMMIETEeH U AeTaneH Oonuc Ha Npou3BoaoT
n/van ycnyrata WTO € nNpeamMeT Ha e/IeKTPOHCKa
npoaaxoa, BKAYUYYBAjKM TN U CUTE KapPaKTEPUCTUKU KOU
61 Bune op 3HaYeEHE 3a KYMyBayoT UM 6K moxKene aa
6uaat npeametr Ha Ccrnop nomefy KynyBauyoT M
KopncHuKoT;

13.Ha Beb cajToT nNpeKy Koj ce BpwM npoaaxkbara co
KOpUCTEHE HA CEepPBMCOT 32 eJIEKTPOHCKA TProsuja Ha
baHKaTa, Ha jaceH 1 HeABOCMUCAEH HAYMH A3 ja UCTaKHe
LUeHaTa Ha npou3BoAOT/ycayrMTe BO AeHapW, Co
BKy4YyBarb€ Ha BKYMHUTE TPOLWIOLM WM AaBayku ce A0
[OCTaBa Ha Mpou3BoAoT/ycayrata 40 KynyBauyoT, Kowu
MOpa 4a ce BO COrAaCHOCT CO 3aKOHCKUTE NPOonucu 3a
3alITUTa Ha NpaBaTa Ha NOTPOLLYBAYMTE;

14.0a He p[03BO/MyBa M3BpLIyBakbe HA TPAHCaKUMM BO
Cy4anm KOra He e BO MOXHOCT 33 WCMOJIHYBakbe Ha
obBpckaTa 3a [gocTaBa Ha npoussBogu/ycnyra po
KyMyBauyoT;

15. la He NpUKaxKyBa HETOYHM UM HEKOMIMIETHU MOAATOLM
332 npou3BoOAMTE/YCAYTUTE U HaYMHOT 33 HUBHA
ncnopaka Ao Kynysayor;

16. la He 3arpo3yBa Tyfa COMNCTBEHOCT MM penyTaumja Ha
Beb6 cTpaHaTa NpeKky Koja ce BPLIM eNeKTPOHCKaTa
TProsu;ja;

17. [a He objaByBa BYy/ArapHOCTWU, AETCKa NopHorpaduja m
APYrY aKTUBHOCTM 3abpaHeTN CO NO3UTUBHUTE 3aKOHCKM
nponucu Bo Penybanka CesepHa MakegoHuja;

18.la He npogaBa HaA CBOjaTa WHTEpPHET CTpaHuua
NpPoOu3BOAM UM YCNYTU Kou WTo 6u ce KBanMduKyBane
BO eZlHa 0, OBUE KaTeropuu:

= [lponssogm og TyTyH

= Koukarbe/ 06/10xyBarbe/ Ap>kaBHa foTapuja

= (dapmaleBTCKM NPOU3BOAN  BKAYYYBAjKM U
npouMsBoAM HameHeTM 3a npogaxkba 6Ges
NleKapCcKM peuent (BMTamMMHM, [0AaTOLM BO
MUCXpaHa UTH.)

= YCAYr1 U COAPXKMHM 33 BO3PACHU

19.0a He r 3n0ynoTpebyBa /MYHMTE NOJATOUM Ha
KynyBayuTe U HUBHUTE NOAATOLM Aa T'M APKK BO CTPOra
TajHOCT;

20.la ce npuap:kyBa KOH oapeabute og osue Onwtm
npaBuNa MU yCAOBU U CUTE MHCTPYKLMKN KoM BaHKaTa Ke
r'M [A0CTaBW A0 Hero BO MUCMEHA WAM eNeKTPOHCKa
dopma;

21. Ja nobapa og, KynyBayoT e-Mmaun agpeca Ha Koja ke my
[0CTaBu noTeBpAa 33  M3BPLWEHOTO  NJaKkake
(kynonpogark6a);

22.0a my ucnpatM e-maun M3BeCTyBakbe Ha KymnyBauyoT,
KaKo NoTBpAa 3a M3BPLUEHOTO MNJaKakbe;

23. [Ja rv npujasun Ha baHKaTa cMTe CBOW CTATYCHU U OpyrK
MaTepujaiHN NPOMEHMU, KAaKo U BUN0 KoM NPOMEHU Ha
Beb cTpaHaTa Npeky Ko 6u Moxeno Aa ce BAMjae Ha
GYHKLUMOHANHOCTA Ha CEepBMCOT 33 efIeKTPOHCKATa
TProsuja LWTO ro 0BO3MOXKyBa baHKaTa;

24. [1a nocTaBu Ha BUA/IMBO MECTO BO ropHaTa NOJIOBMHA Ha
€BOjoT rnaBeH Beb cajT, baHep Ha baHKaTa, Co AMMEH3UMU
no w150 X 8150 nukcenu, 3a Koj baHKaTa Ke ob6e3beau
npunpema (amsajH).

25. [la BOCNOCTaBM KOHTPOJIHU MEXaHU3MWU 32 MOHUTOPUHT
Ha TpaHCaKuuMTe U NpPeBeHuUMja O0f TPaHCAKLUK
HanpaBeHW CO 3/10yNoTPebEHN KapTUYKK.

8. OJBUBAKE U3BPLUYBAHE
TPAHCAKUMUIA CO NNATEXXHA KAPTUYKA

NNATEXHA

KopucHMKOT e gonxkeH Aa ro oabue nnakamweto Ha ypes
KOjWITO € /sloumpaH Ha MecToTo Ha npogaxkba AOKOAKY
nocrou:

- HeBaXKeyKa nnaTexkHa KapTudka,

- HecoBnafarbe Ha NOTMNMUCOT Ha KOPWUCHWUKOT Ha
naaTe)KHaTa KapTMYKa U HeroBMoT MOTNNC Ha AOKYMEHTOT
33 npudaKkarbe Ha nNaaTexHaTa TpaHCakuumja WAM Ha
AOKYMEHTOT 3a /IMYHa uaeHTUdUKaLMja Ha KOPUCHUKOT
WAN NOCTOM HeAOCTaTOK Ha MOTNUC Ha KOPUCHUKOT Ha
naaTe)kHaTa KapTMuKka [OKOAKY Toj e notpebeH 3a
HejanHaTa BaNMAHOCT;

- opbuvBatbe Ofi KOPWUCHMKOT Ha NAaTe)kHaTa
KapTU4Ka Aa NpuKake AOKYMEHT CO Koj ce noTeBpayBa
HEroBMoT WAEHTUTET WUAW AOKONAKY KOPMCHUKOT yTBpAM
[EeKa HeOBNACTEHO JIMLLE ja KOPUCTM NAaTeXKHaTa KapTUYKa;

- HemOXHocT pJa obe3begn notBpaa  3a
M3BPLUYBaHETO Ha NiaTeXKHaTa TpaHcaKLuuMjaTa;

- COMHeBakbe 3a ¢ancupuKyBaHa WAU NaxKHa
niaTe)KHa KapTUUKa;

- NpeTxoAHO gocTaBeHa MHdOpMaLMja of CTpaHa
Ha KopucHUKOT Aeka He npudara cooAseTHa naaTexKHa
KapTUiKa;

- AIPYr1 OCHOBW KOMLUTO HE Ce BO CMPOTUBHOCT CO
Ba*KEYKOTO 3aKOHOAaBCTBO.

KOPUCHUKOT MOXKe Aa ja 3a4pXKKM NaTexHaTa KapTUyKa BO
ume Ha baHKaTta BO cnyyamTe og anuHente 1, 2, 3 m 5 og
cTaBoT 1 o4 oBaa TOYKa.
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9. MPUDAKAHE NNATEXHU KAPTUYKKU O4 APYIU
BPEHOBU
Bp3 ocHOBa Ha A0roBop 3a COpaboTKa CKAy4YeH co gpyr
JaBaTten Ha nnatexHu ycnyrm, baHkata moxe pa
0BO3MOM NpudaKkare Ha NNaTEXHU KapTUUYKKU og, bpeHsa,
pasnnyeH opg Visa/Mastercard nsgageHu oa apyr gasaten
Ha nnaTeXKHM ycayrm Ha ceouTe MOC TepmnHanm.
3a copaboTkata og ctaB 1 og oBaa TouyKa baHKata 6e3
oAnararbe Ke ro n3sectm KopucHMKOT.
MpudakareTo Ha NAATEXHUTE KapTMYKM of ctaB 1 opf
OBaa TO4YKa Ke ce BpLUM COrnacHo npeasBnaeHoOTo BO OBME
OnwTK NpaBKia U YCNOBU, KOM ABATENIOT HA NAATEXHUTE
YC/Yr1 Koj ja u3gan nnaterkHaTa KapTudKka rm npudaka Bo
Lenocrt.
Mpu peanusaumjata Ha nNNATEXKHUTE TPAHCAKLUKU CO
NNaTeXHUTe KapTUYkM of cTaB 1 of oBaa TOYKa,
JaBatenioT Ha NaTeXXHU YCIYrK Koj ja u3gan KapTuyKaTta
BO LULENOoCT M npesema o6BpCKATE BO Moraes Ha
OOKaXyBatbe Ha aBTEHTMKauMjaTa M aBTOpM3auMjaTa Ha
NNaTEXHUTE TPAHCAKLMM U3BPLUEHU CO NAATEXKHUTE
KapTMYKM M obelwTeTyBatbe Ha  KOPUCHUUMTE Ha
KapTUYKUTE KOM 33 HEro Npowusserysaart Kako gasaTes Ha
NNaTeXHU YCAyrm cornacHo osue OnwTM npasuna u
YCN0BU M 3aKOHOT 33 NAATEXHU YC/YTU U NAATHU CUCTEMMU,
BK/Iy4yBajKku ja M obBpCKaTa 3a NpMMeHa Ha nNpaBuaaTa Ha
MefyHapoAHUTE NNaTe)KHa oOpraHusaumja, HOCUTENU Ha
npaBaTa Ha NAaTeXHUTe KapTUYHM BpeHaoBMU.

10. MOBPAT HA CPEACTBA U CNOPHU TPAHCAKLIUN

BbaHKaTa HEMa Aa BpLIM NPEHOC Ha cpeacTBa, UM Ke uma

NpaBo Ha NOBpaT Ha CPeACTBa:

- Bo cnyyaj Ha pgocTaBeHa M3jaBa of, CTpaHa Ha
KopWCHUKOT co Koja bapa mau ja oBnactyBa baHKaTta
[a U3BPLUN CTOPHUPaHbe Ha TpaHCaKuMja M NPEHOC Ha
ncnaaTeHnTe cpeacTBa Ha KOPUCHUKOT Ha KapTMUYKaTa,
nnm

- Bo cnyyaj Ha OCHOBaHO COMHeBarbe  W/uau
ocnopyBsarbe of baHkata wau apyr wusgasBad Ha
NAATeXHW KapTUUKKM, 3@ TPaHCaKLMja Koja HacTaHana
KaKo pesy/nTaT Ha HeucrnopayvyyBarbe Ha Mpou3BOLO0T
n/Mnun ycnyrata CornacHo npeseHTUpaHuTe YCI0BM Ha
KOpUCHUKOT n/unun HenountyBakbe Ha ogpendbute o
oBuve OnwTW Npasuaa 1 yCaoBu, au

- Bo c/lyyaj Ha OCHOBaHO OCMOpPYyBak€ Ha TpPaHCaKumja
0/, CTpaHa Ha KOPUCHWMK Ha KapTWYKa, Koja HacTaHana
KaKo pesy/nTaT Ha HeucrnopayyBarbe Ha Mpou3BOAOT
n/Mnun ycnyrata CornacHo npeseHTUpaHuTe YC0BM Ha
KOpUCHUKOT 1/unun HenountyBatbe Ha oapenbute og
oBuve OnwTW Npasuaa U yCI0BU, UK

- BO C/yyaj NPUNONKEHUOT CAUM Of, UMMPUHTEpP, 33
TProBUMTE KOM HannaTaTa ja BpwaT M NpeKy BaKoB
ypea, € HeuenoceH, HeYUTOK MAN AOCTaBeH HagBop
04, POKOT Ha BaXXHOCT Ha KapTWyKaTa MW HaZ4BOp OA
poKoT oA 15 aeHa 3a gocTaBa Ha CAMMOT 3a HannaTa

B0 ¢dunmjanuTte Ha baHKaTa.

- Bo «cnyyaj Ha comHeBawbe Ha baHkata paeka
TpaHcakumjata e pesyntaT Ha ynotpeba Ha
3noynotpebeHa KapTWyKa W/MAM HemouuTyBarbe Ha
oapenbute og one ONWTH NpaBuaa 1 yCAoOBM.

baHKaTa Mma NpaBo NpuW eBeHTya/iHa CNOPHa TPaHCaKLUWja,
Aa nobapa o KOPUCHUKOT NPUOKYBakbe Ha LEeNIOKYNHaTa
OOKYMeHTauMja WTO ja nocegyBa BO BpPCKa €O Taa
TpaHcakuuja, BO MMUCMeHa W/MAWM eNneKkTPoHCKa ¢opma.
Jokonky Bo pok og, 10 geHa KOPUCHMKOT He ja AOCTaBM
b6apaHaTa AOKymeHTauuja, BaHKata Mma npaBo Aa He
M3BPWKW MPEHOC Ha cpeacTBata of NpegMmeTHaTa
TPaHCaKUMja UAM Oa M3BPLIM MOBPAT Ha cpeacTBaTta of
cmeTkata Ha KOpMCHWMKOT, AOKOMKY UCTUTE bune BeKe
ynaaTeHu.

3a Bplerbe Ha NOBpPAT Ha CPeACcTBa, OAHOCHO Ham/aTa Ha
nobapyBarbeto, KOpUCHMKOT ja oBsacTyBa baHKaTa Kako
HOCMTEN Ha nNaaTeH npomMeT Ja M3JaBa  MAaTHU
WHCTPYMEHTM Ha TOBAp Ha HErosuTe CMeTKM Bo baHKaTa of,
NnoCToevyKknTe nam naHun npunneun.

JOKONKy cpeacrtBata Ha CMeTKUTe Ha KOPUCHMKOT BO
baHKaTa He ce AOBOMHM Aa rO NOKpUjaT LLeANOT M3HOC Ha
ocnopyBarweto, baHKata wma npaBo Ja nobapa
KOPUCHUKOT pa ro ynaatM WM3HOCOT 04, OCMopeHuTe
TPaHCaKUMM Ha CMeTKa Ha baHKaTa. Bo BakoB cnyuaj,
KopucHMKOT ce 06Bp3yBa ynnaTtaTta Aa ja U3BpLUM BO POK 0Of,
5 paboTHM geHa of AeHOT Ha AocTaBeHoTo Haparbe of
baHkara.

[oKoNKy KOPWCHMKOT He MocTanu CornacHo o6BpcKuTe,
OAHOCHO He M13BpLLM A06POBOIHA yNaTa Ha cpeacTBaTa Ha
ocrnopeHara TpaHcakumja, a Ha CMeTKUTe Ha KopMCHUKOT BO
baHKkaTa Hema [O0OBONHO CpeAcTBa 33 Hanaata Ha
cpeacTBaTa Ha oOcrnopeHaTa TpaHcakuuja, baHKata uma
npaBo Aa noBege MocTanka 3a MPUCWAHA Hanaata Ha
cpeacteata cnpema KOpPUCHMKOT Ha Ha4YMH M BO NOCTanka
yTBpAEHa CO 3aKOoH 6e3 NpeTXoAHO NUCMEHO U3BECTyBatbe
WM ONOMeHyBarbe Ha KOPUCHMKOT.

Bo cnyyaj Ha ocnopyBakbe Ha TPaHCaKLMjaTa CO KapTUUKa,
HanpaBeHa 6e3 $UM3MYKO NPUCYCTBO Ha KapTU4KaTa, Ha
UenoceH WAM [enymMeH W3HOC 0f TpaHcaKuwmjaTa,
KopucHukoT e cornaceH baHkata ga wv3BwWKM noBpaT Ha
M3HOCOT Ha OCMOpPEHUTE CPeAcTBa O, BaKBUTE TPAHCAKLUK
co 3adakarbe Ha cpeacTBaTa 04, CMETKMTE Ha KOpUCHUKOT
BO baHKaTa o4 NOCTOEYKUTE UM MAHW NPUAMBU. JOKONIKY
cpeacTBaTa Ha cmeTkutTe Ha KopucHUKOT Bo baHKaTa He ce
[OO0BOJIHW A2 rO MOKPMjaT LeAnNoT M3HOC Ha OCMOpPYBaHETO,
baHKaTa Mma npaBo fAa nobapa KopucHMKOT aa ro ynnatu
M3HOCOT Of, OCMOPEeHWUTe TpaHCaKUMM Ha CMeTKa Ha
BaHkaTa. Bo BaKkoB cny4yaj, KopucHuKOT ce o06Bp3yBa
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ynnaTaTa Aa ja 3aBpLuu BO POK 0f, 5 paboTHM AeHa o, AeHOT
Ha JoctaBeHoTo 6aparbe of, baHKarTa.

Kopu1cHMKOT ce 06Bp3yBa, Aa AocTaBu 1(egHa) concreeHa
6n1aHKo meHMua 6e3 npoTecT, cCo A3aAeHO MUCMEHOo
oBnactyBatbe Ha baHKaTa, BO C/yya] Ha HepegoBHO
HaMupyBatbe Ha 06BpcKMTe, BaHKaTa fga ja nonosaHu
MeHWuaTa cnopes AafeHUTe oBAacTyBakba M 43 U3BPLK
HannaTa.

[OKONIKY HacTaHaT MPOMEHU BO 3aKOHCKUTE MPOMUCK LITO
ro peryampaart paboTereTo co NNATHMOT NpomMeT, baHKaTa
Ke I NpMMEHN HOBUTE 3aKOHCKM NPOMUCK U Ke T axypupa
oapenbuTte Ha osue ONWTW NpasBuaa M YCOBU KOWU BO
CeKoe Bpeme Cce [JOoCTanHW 33 MpeB3emarbe BO
€NEeKTPOHCKA Bep3Mja Ha HajManKy eaeH TPaeH meauyMm:
Ha Beb nopTanoT Ha baHKaTa WAM BO E€N1EKTPOHCKOTO
MOWTEHCKO CaHAaye BO AurMTanHo 6aHkapctBo (e-
6aHKMHT 1 M- BaHKMHT), Ha BUAHO MeCTO Ha Beb cTpaHaTa
Ha BaHKaTa M BO nevyaTeHa Bep3uja Bo ¢duaMjannte Ha
baHKarTa..

baHKaTa ce 06Bp3yBa Aa r'M NpMmeHyBa MefyHapoAHUTE
npasWaa U NPENOpPaKM LITO FO perynmpaat pabortereTo Ha
KapTMYHUTE NpounsBoam og 6peHaoT Ha Visa n MasterCard
W [a ro ycoriacysa cBoeTo paboTere CO NPOMeHUTe BO
nctute, a KOPUCHMKOT BO LLENOCT € COrlaceH co TaKBaTa
NPMMEHa W yCornacyBare Kako M Co NpasaTa n 0bBpcKuTe
KOW Ke HacTaHaT nopaam Toa.

11. OTKAXKYBAHKE HA KOPUCTEWE HA YCNYTATA
NPUGAKAKE HA NNATEXXHUM  TPAHCAKUUMU
3ACHOBAHU HA KAPTUYKU

BbaHKaTa MMa NpPaBO BO CeKoe BpPemMe CO UCMpaKare Ha

NMUCMeEHO u3BecTyBarbe A0 KOPUCHUKOT Ja ro OTKaxke

OBO3MOXYBAEeTO Ha YycayraTa 3a npudakarbe Ha

NAaTeKHU TPAHCAKLMKM 3aCHOBAHW Ha KapTUYKW, MPeEKy

dusnukn n/uan suptyened NMOC n/mam MMmnpuHTEp Co

OTKa3eH pok og 30 (TpuecerT) AeHa.

KOpPMCHUKOT MMa NpaBoO BO CEKOe Bpeme CO UcnpaKake
Ha NMMCMeHO M3BecTyBakbe A0 BbaHKaTa M No MpPeTXoaHo
noAmupyBatbe Ha cuTe 0BBPCKM KOH baHKaTta no cute
OCHOBMW (BKAy4MTENHO M BpaKkarbe Ha cute ¢dumsmukm MNOC
TEPMUHAAU U/MAN UMNPUHTEPU O3AEHU HA KOpUCTEHE),
[a ro OTKarKe MOHATaMOLLHOTO KOpUCTEHE Ha ycayraTa co
OTKaseH pok og 30 (TpueceT) geHa.

OTKaxyBateTo Ha ycnyrata npudbakarbe Ha MAaTeXKHM
TPaHCaKUMM 3aCHOBAHM Ha KapTMUKM og 6uao Koja
[OroBOpHa CTpaHa He 3HauyM W pacKMHyBarbe Ha
PaMKOBHMOT [0roBOp 3a MNAAaTEXHW YCAYTM CKAy4YeH
nomery AOrOBOPHUTE CTPaHM.

12. OAPEAEU 3A JOBEP/IMBOCT

JorosopHuTe cTpaHu ce 06Bp3yBaaT AeKa CUTE JOKYMEHTH,
nHpopmauum, opuuMjaIHN AOMUCK, TEXHUYKM MJIAHOBM,
ONepaTUBHM AeTanu Ke r'M YyBaaT KaKo AeN0BHa TajHa 1 6e3
3Haere M MUCMEHA COrNacHOCT Ha ApyraTta A0roBOPHa
CTpaHa Hema npaBO A3 M OTKPME Ha TPeTM Auua
HeoB/laCTEHO, OCBEH BO C/y4aun NpesBUAEHM CO 3aKOH.

[osepnneute nogatoun 6e3 orneg Ha MeaUymoT U
¢dopmaTa BO Koja Ke buaaT pasmeHeTH, ycHa, MMCMeHa Uau
€/IeKTPOHCKa npeTcTaByBaaT AeNoBHA TajHa M Ce BO
orpaHuyeHa ynoTpeba nomefy AOroBOpHWUTE CTPaHU CO
MCKNy4MBa HameHa 3a Npesemakbe AejCTBUja co Len aa ce
peanusupaart ycayrute Kou ce npeamet Ha osme OnwTu
npaswnaa u ycnosu.

JloroBopHUTE CTpaHU Ke copaboTyBaaT mefycebHo 3a aa ce
yTBPAAT BUN0 KaKBUM COMHUTENHU, HENeraiHU, NaXKHU UK
HECOOABETHNU aKTUMBHOCTM U TEXHWYKM NpPOnycTn BO
cucteMuTe M Ke M npe3emaTt cute noTpedbHM MepKu 3a
HWUBHO HaZlMUHYBakHbE.

[oroBopHute cTpaHu ce o6Bp3yBaaT A[a npumeHat
COOABETHU TEXHWUYKM U OpPraHU3aLMCKM MePKM 3a 3alTuTa
04, CNY4ajHO WAM HE3aKOHCKO YHUIUTYBakbe Ha NoAaTouM,
AWM HWBHO CAyyajHO ryberbe, nNpenpaBakbe, HEOBMACTEHO
OTKpMBatbe MW NpucTan.

13. BULLA CUNA 7] APYITU CNYyYAU HA
OHEBO3MOXEHOCT HA NMPYXAHE HA YCNYTU

HactaHuTe Kou AenyMHO WAW LLeSIOCHO, MPUBPEMEHO MU
nocTojaHo Ke ja nonpeyaT baHKaTa of, OBO3MOMKyBatbe Ha
nnaTeXHaTa ycayra wto e npegmeT Ha oBue OnwTn
npaBuaa W YCNOBM KOWM ce CAyyyBaaT BOH pasymHaTta
KOHTpona Ha baHkata ¥ Kou BKAyyyBaaT 6e3
orpaHuYyBakse: npMpoaHM KaTacTpoou, BOjHa,
Mobunnsaumja, WTPAjKOBKU, NOMKap, 3emjoTpec, BOHpeaHa
coctojba, HenpeaBMA/MBM  TEXHWYKM  AedeKTn Ha
UHdpacTpykTypata notpebHa 3a UCMNOAHYBakbe Ha
06BpCcKUTE cornacHo osve ONWTWM nNpasBuaa U YCAOBU U
CMYHO, Ke ce CMeTaaT 3a Cayd4au Ha Buwa cuna 3a Kou
BaHKaTa HemMa Ja CHOCWM OArOBOPHOCT, @ BO MefycebHuTe
ofHOCK Ke BuaaT M3HaofaHM HAuYMHKU 32 HAAMUHYBAHE Ha
HaCTaHATUOT C/ly4aj BO PAMKUTE HAa BO3MOMKHOTO.

14. OTPAHUYYBAKE O, OArOBOPHOCT

BaHKaTa W HejsuHMTe BpaboTeHW ce ocnobofeHn of
O/AroBOPHOCT 33 M3rybeH NpomeT, NpoduT Mam GuIo Koja
ApYyra c/yyajHa UAM MHOMPEKTHaA LITeTa WTO MOXe Ja ce
MoBp3e CO KOPUCTEHETO HAa MAaTeXKHaTa ycayra wro e
npegmet Ha oBue ONWTK NpaBuIa 1 YCI0BM.



&4

CTONAHCKA BAHKA ALl - CKOMJE

wrenxa na NBG rpynaunjara

15. 3ABPLUHM O4PEABU

Bo cnyyaj Ha NpUroBop UaM peknamaluja no ogHOC Ha Toa
Janu oapefeHo nnakakbe WAM TpaHCaKuuWja e M3BpLUEeHa
WAW He, KaKo LLeI0CHO BepoA0CTOjHa U BaangHa Ke ce 3eme
BO NpeaBufa eBuaeHumjaTa Ha baHKaTa n nogatouuTte co
KOW ucTaTa pacnonara.

OBue onwTM npasuaa W YCNOBWM Ce COCTaBeH Aen Ha
PamKOBHMOT AOrOBOP 3a NAATEXHM YCAYTU.

baHKaTa ro 3agp:KyBa NPaBOTO HAa M3MEHA Ha oBMe OnwTK
npasuna u ycnosu. Cekoja m3emHa Ha oBue OnwTn
npasuna wu ycnosu baHKaTa Ke My ja npeanoxu Ha
KopuCHMKOT HajgouHa gBa Meceua npeg, AaTymoT Ha
HMBHATa npumeHa. OBWe onNwWTM MpaBuaa M YCNOBU CO
CUTE HMBHM U3MEHM WHTErPUPAHN BO AOKYMEHTOT
(akypupaHa nocnegHa Beps3vja) ce  AOCTAaNHM  BO
€/IeKTPOHCKA Bep3nja Ha HajManKy efeH TpaeH meguym:
Ha Beb6 nopTtanoT Ha BaHKaTa WAM BO E€NEKTPOHCKOTO
MOWTEHCKO CcaHAaye BO AUrMTanHo 6aHkapcTBo (e-
GaHKUHT U M-DaHKMHT), Ha BUAHO MecTo Ha Beb cTpaHaTa
Ha baHkaTa W BO neyaTeHa ¢opma Bo PuavjanuTe Ha
baHKaTa. 3a A[ocCTanHOCTa Ha nocsiegHaTta axypupaHa
Bep3uja og OnwTnTe Npasuaa u ycnosn o KOPUCHUKOT Ke
6uae M3BecTeH Ha efeH Of CnefHuUTe HauMHU: MO NaT Ha
CMC nopaka Ha TenedOoHCKMOT Bpoj 3a KOHTAKT MM CO
ucnpakare TEKCTyasHa Nopaka nNpeky anauKauuja 3a
pa3meHa Ha nopaku u nosuum (Viber,WhatsApp v gpyru)
perucTpmpaHa co TenepoHCKMOT 6pOoj 3a KOHTAKT MAU Ha
HaBegeHaTa  eNeKTPOHCKa nowTa WAWM  NUCMEHO
M3BeCcTyBarbe,  COMNACHO  MOC/AeAHUTE  aXKypupaHu
nogatoun Ha KOpMCHUKOT.

KopuCcHMKOT Mma npaso ga rv npudatv uam ga He v
npudatn npegnoKeHUTe M3MEHUM W [ONOJHYBakba Of
TOYKa 4 ctas 3 o4 oBme ONWTKM NpasBmaa N yCNOBK U CTaB 3
0/, 0Baa TOYKa npes AaTyMOT Ha NPUMEHA Ha U3MEHUTE U
OO0NONHYBakaTa M 3a Npudakareto Unm HenpudakareTto
ja nssectysa baHkara.

[loKkonKy npea [AaTyMOT Ha NPUMeEHA Ha MpPensoXKeHuTe
M3MEHW UM [AOMNONHYyBaka, KOPUCHWMKOT He ja u3BecTu
baHkaTa pgeka He M npudaka, Ke ce cmeTa [eKa
KopucHukoT M npudaka npessoxkeHUTe U3IMEHU U
[OMNONHYBaHba.

Bo cnyyaj na KopucHUKOT He v npudara npeanoxeHuTe
M3MEHWU U AOMNONHYBaka, UCTUOT € JO/KEH Aa T'M BpaTy
cuTe PU3MYKKM NOC TEPMUHANU OALEHM HA KOpUCTEHE U
43 M NoaAmMMpPU cuTe OBBPCKM HacTaHaTM [0 AEHOT Ha
NpecTaHoK Ha ycayrata npudakarbe Ha NAATEXKHU
TPaHCAKLUMM 3aCHOBAHWN Ha KapTUYKM.

KopuCHMKOT Ha ycnyrata Mma obBpcKa Aa rm HagomecTu
cMTe TPOWOUM KOM Ce HacTaHaTM A0 MOMEHTOT Ha
NPecTaHoK Ha ycayrata npudakare Ha NAATEXKHU
TPaHCAKLUMM 3aCHOBAHWN Ha KapTUYKM.

Bo cnyyaj Ha cnop nomery baHKata M KopuCHWUKOT
HaganexeH e OcHoBeH rparaHcku cyg Ckonje.

Osune OnwTK Npasuaa U ycnosu ce Baxkeukn og 05.10.2025
roAnHa na Bo MAHUHa.
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