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CTONAHCKA BAHKA ALl - CKOMJE

wnernxa na NBG rpynaunjara

1. 4OroBOPHHM CTPAHU

1.1. AABATEN HA NNATEXHU YCNYTU:

HA3UMB: CTOMAHCKA BAHKA AA-CKOMJE

CEOMWITE - AOPECA: yn. 11-tn OktomBpwm 6p. 7 Ckonje-LieHTap

EMBC: 4065549, Tproscku peructap - LeHTpaneH pernctap Ha Penyb6anka CesepHa MakegoHuja
EOB: 4030996116744

ALPECA HA ENEKTPOHCKA MOLWTA: sbank@stb.com.mk

MHTEPHET CTPAHULA: www.stb.com.mk

KOHTAKT LLEHTAP: Ten. +(02)3100 109, agpeca 3a enekTpoHcka nowrTa: kontaktcentar@stb.com.mk
OPTAH HAONEXEH 3A HAO3OP: HapogHa 6aHka Ha Penybaunka CesepHa MakegoHuja (HEPCM)
SACTANMHUUMNM MO 3AKOH:

(BO NOHaTaMOLIHKMOT TEKCT: “[aBaTen Ha naaTexHu ycnyrn” uam “Cb”)

1.2. KOPUCHUK HA NNATEXHU YCNYTU:
MME U NPE3NME:

na HA KNUEHT:
AOPECA HA XUBEEHSE:
EMBT:

JIMYHA KAPTA BPOJ / NACOLL BPOJ:
CTATYC HA K/TMEHT: (pe3npeHT/HepesnaeHT)
ENNEKTPOHCKA MNOLUTA:

(B0 NOHaTamoWHMOT TeKcT: “KopUCHUK Ha nnaTexHu ycayrn” unum “KopucHuk”)

3AKOHCKW 3ACTAMHWK: (A0KOKY € NpUMeHANBO)

3. ONLUTW OOPEABMU
(1) OBOj TEKCT 3aeAHO CO cnegHUTE NPUAO3U:
e  OnwTW NpaBMAa U YCI0BU 33 OTBOPAHbE M BOAEHE NIATEXKHA CMETKA 33 GU3NYKM ML U BPLUEHE NAATEXKHMU TPAHCaKLMK;
e  OnwTW NpaBMAa W YCIOBW 33 KOPUCTEHE HA NIATEKHUTE KapTUUKK 33 GU3MUKM NLa;
e  OnwTW NnpaBMAa 1 YCI0BK 3a KOopUCTere Ha i-bank cepeucoT (anrntanHo 6aHKapcTBO) 32 GM3NYKM MLLA;
e bapatbe 3a KOPUCTEHE YCNYTN MOBP3aHM CO NATEXHA CMETKA;
e Tapwuda 33 HaZOMECTOLM 33 YCAYrM NOBP3aHMN CO NNATEKHA CMETKa,
NpeTCcTaByBaaT eaMHCTBEHA LieIMHa Ha PAaMKOBHMOT JOrOBOP 33 NAATEXKHMU yCayru (BO NOHAaTaMOLHMOT TEKCT: JJoroBop) Co Koj ce ypeayBaar:
- M3BPLUYBAHETO HA NOEAMHEYHWN U NOCAef0BaTeNHU NAATEKHMU TPAHCAKLMK U
- npasaTa, 06BPCKUTE M YCOBUTE 32 OTBOPaHbEe, OAPKYBAHE M 3aTBOPAHbE Ha NNaTeXHa CMeTKa.
(2) 3a ce wTo He e ypeneHo co oBoj lorosop ce npumeHysaat OnNwTUTe NpaBuaa U yCNOBM o4 CcTaB 1 04 0Baa TOUKa M 3aKOHOT 3a NNATEXHM
YCAYI U NNATHU cucTemMu (BO MOHaTaMOLWHMOT TeKcT: 3MYMC) n ocTaHaTUTE 3aKOHCKKU M NMOA3aKOHCKM NPONUCH.
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(3) Npunosute og ctaB 1 o4 0Baa TOUKa Ce AOCTaNHM BO €/1EKTPOHCKA BEP3Mja Ha HajMasIKy efleH TpaeH MeaguyM: Ha Beb6-nopTanoT Ha baHkaTa
33 NepcoHaM3npaH NpucTan 3a U3BecTyBarba U AOKYMEHTU 3a NAATEXKHM YCAYrU (BO MOHAaTaMOLWHMOT TEKCT: Beb-nopTan Ha baHkaTta) nau Bo
€/IeKTPOHCKOTO MOLWITEHCKO CaHAaye BO AMrMTaNHO baHkapctBo (e-banking u m-banking), Ha BMAHO MecTo Ha Beb-cTpaHuuaTa:
www.stb.com.mk 1 Bo neyaTeHa Bep3uja Bo duanjanuTe Ha baHkara.
(4) Co noTnuwysarbe Ha 0Boj [loroBop, KOPUCHUKOT NOTBpAYBA AeKa MM NPUMMKA, TM NpoYUTan, ' pasbpan 1 ce cornacun co:
- npwao3suTe og cTtas 1 o4 0Baa TOYK];
- WMHPOPMATMBHUOT AOKYMEHT 33 HALOMECTOUM 33 YCAYrUTe CO CTAaHOAPAM3UPAHM TEPMUHM U gedUHMUMWM Of, /iMcTaTa Ha
Hajpenpe3eHTaTUBHM YCAYrM NOBP3aHM CO NnaTeXKHa cmeTka Ha HBPCM 1 HapomecToumTe 3a ycnyrute Kon baHkaTta rv gaBa;
- npeTxogHuTe MHPOPMALMM 33 KOPUCTEHE HA MNATEXHU YCAYTU cornacHo vneH 56 oa 3MYNC u npes 40roBopHM MHGOPMaLMK Of,
yneH 5 1 6 o4 3aKOHOT 3a 3aWTUTA Ha NOTPOLLYBaYMTE NPU AOTOBOPM 3a NOTPOLLYBAYKN KPeauTh 1
- MOWMHMKOT LITO MM COAPXKMN CTAaHOAAPANINPAHUTE TEPMUHUN U AedPUHULMN Of, INCTATA Ha Hajpenpe3eHTaTUBHUTE YC/YTM NOBP3aHU
CO nnaTeXHa cmeTka Ha HEPCM.
(5) NoroBopHUTe cTpaHK ce cornacHu BaHKaTa Aa BpLM axkypuparbe Ha PaMKOBHMOT gorosop v OnwTuTe NpaBuaa U ycioBu of cTas 1 oa
0Baa To4Ka. CeKoja n3ameHa Ha PamkoBHMOT gorosop 1 ONwTKUTE NpaBuaa U ycaoBKM o4 cTaB 1 o4 oBaa Touka baHKaTa Ke My ja Nnpea/ioxKu Ha
KopucHUKOT HajaouHa ABa meceua npes AaTymoT Ha HMBHaTa NpUMeHa.
(6) PamKoBHMOT forosop v OnwTUTE NpasBuaa U yYCI0BKU 04 cTaB 1 04 0Baa TOUKA CO CUTE HUBHU U3MEHU UHTEFPUPAHU BO AOKYMEHTUTE
(a*kypupaHu nocnenHu Bep3nmn) ce AOCTaNHM BO e/IeKTPOHCKA Bep3urja Ha HajMasKy eaeH TpaeH meauym: Ha Beb-nopTanoT Ha baHKaTta uau
BO €/1EKTPOHCKOTO NOLITEHCKO CaHAa4e Bo AurntanHo 6aHKapcTso (e-banking v m-banking), Ha BugHO mecTto Ha Beb-cTpaHuuaTa Ha baHKaTa
1 BO neyateHa ¢opma BO puanjanute Ha baHkaTa.
(7) 3a mocTtanHocTa Ha NocnefHUTE axypupaHu Bep3auu of PamKkoBHMOT gorosop v ONwTWUTe Npasuia U ycnosu oa ctas 1 o4, 0Baa ToYKa
KopucHUKOT ke buae n3BecTeH Ha efleH o4 caefHUTe HaunHK: no nat Ha CMC nopaka Ha TesedOoHCKMOT Bpoj 3a KOHTAKT WM CO UCMpaKarbe
TEKCTyasiHa NopaKa NpeKy anankaumja 3a pasmeHa Ha nopaku n nosuum (Viber, WhatsApp v apyru) peructpupaHa co tenedoHcknoT 6poj 3a
KOHTaKT U/IM Ha HaBeeHaTa e/1IeKTPOHCKA NOLLUTa UK MUCMEHO M3BECTYBakbe, COMIaCHO NOCAEAHUTE aXKypupaHu nogaToun Ha KopucHMKOT.
(8) AednHMUMM Ha noMmuTe Kou ce ynoTpebyBaaT Bo 0Boj JOroBop ro MMaaT 3Ha4yeHeTo WTo MM e nponuiaHo so 3MYMC 1 Bo npuiosuTe
oz ctas 1 oa oBaa ToYKa.

4. NNATEXHU YCNYTU
4.1. ONUC HA NNATEXHWU YCNYTU
(1) BaHKaTa KaKo faBaTes Ha MAATEXHM YCAYTY MM OBO3MOXKYBA CNeLHMBE NAATEKHU YCAYru:
1) BHecyBatbe M NOBJ/IEKYBatbe FOTOBMHA Ha MJaTeXXHa CMETKA, KaKo M CUTE aKTMBHOCTM MOBP3aHM CO OTBOPakbE, OAPIKYBakbe U
3aTBOpakbe Ha Taa CMETKa;
2) u3BpLlUYyBatbe Ha NAATEXHW TPaHCAKLMKM, BKAYYyBajKM MPEHOC HAa NapuyHM CPeacTBa Ha NiaTe)kHa CMeTKa Kaj baHkaTa Ha
KOPUCHWKOT MY Kaj APYr AaBaTeN HA MAATEXKHW YCAYTu:
e  M3BpLIYBarbe Ha MJIaTEXHM TPAHCAKUMM CO MAATENKHM KaPTUUYKM WMAWN C/IMYHU TENIEKOMYHWUKALUMCKW, OUTUTANHU UK
MHOOPMATUYKK ypeam
®  UM3BpLUYBakbe HA KPEeAWUTHM TpaHchepu, BKAyUYyBajKu TPajHN Hano3u;
3) M3BpLUYBatbE HA MAATEXHM TPAHCAKLMM Kaj KOULLITO NapuyHUTE CpeacTBa ce o6e3befeHn CO KpeamTHA IMHM]A 33 KOPUCHUKOT:
e  M3BpLIYBarbe Ha MJIaTEXHWM TPAHCAKUMM CO MAATENKHU KaPTUUYKM WA CIMYHN TENEKOMYHUKAUMCKW, AWUTUTaNHU WU
NMHOOPMATUYKK ypeam u
®  UM3BpLUYBakbe HA KPeAWUTHM TpaHchepwu, BKAYUYYBajKM TPajHU HaNo3u;
4) u3pgasarbe NAaTHU UHCTPYMEHTU M/uan npudararbe NaaTexHN TPaHCaKkumum;
5) napuyHu A03HaKK;
6) yCNyru 3a HMumMparbe Ha naakakba u
7) ycnyru 3a gasatbe MHOOPMaLMK 3a NAATEXRHUTE CMETKM.

4.2. OTBOPAHE NNATEXKHA CMETKA

(1) BaHKaTa MoXKe Ja My OTBOPM eAHa UM MOBeKe NAATEXHW CMETKM Ha KOPUCHUKOT BO MUCTA WM BO Pas/IMyHM BaayTW, 6e3 pas/vKa Ha
HUBHUTE KapaKTEPUCTUKM WM HaMeHa, Mo NoAHeceHo U 0f06peHO Hapatbe 3a OTBOpPake MAaTeXHa CMeTKa cornacHo osoj Jorosop. Mo
WCKNIY4OK Ha ropeHaBeAeHoOTO, baHKaTa He cmee fa OTBOPW NAaTeXXHa CMeTKa BO AeHapu AOKOAKY KOPUCHUKOT MMa OTBOPEHO niaTeXKHa
CMETKa CO OCHOBHM GYHKLIMM Kaj UCTUOT UK Kaj APYr AaBaTeN Ha NAATEXHU YCAyrun.

(2) 3a cekoja og,0TBOPEHNTE CMETKM 04 cTaB 1 o4 0Baa NoTTo4Ka, baHKaTa n3gasa noeamHedeH Jorosop/baparbe 3a 0OTBOPakbE Ha NaTexHa
cmeTKa nog UM 6poj Ha KopucHUKOT HaBeaeH Bo npeambynaTa Ha 0Boj [lorosop, a cekoj noeanHeueH [lorosop/Baparbe e coctaBeH Aen Ha
oBoj [lorosop.

(3) MoctanknTe Ha OTBOpakbe HAa MJATeXXHa CMeTKa ce AeTanHo yTBpAeHM Bo ONwTUTe NpaBuaa U YCIOBM 3a OTBOPakEe U BOAEHE Ha
nAaTeXXHa CMeTKa U BpLUEHe Ha NAATEeXHU TPaHCaKUUK.

(4) Mo oTBOparbeTO Ha NNaTeXxHaTa cmeTKa Ha KopucHUKOT, BaHKaTa MMa npaBo Aa My usgage Ha KopucHUKOT AebuTHa naaTeKHa KapTuyka
noBp3aHa Co NAaTeXHaTa CMeTKa Ha Koja e oTnevyaTeH BpojoT Ha naaTeXKHaTa CMeTKa.
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4.3. EQJUHCTBEHA UAEHTU®UKALUUNCKA O3HAKA U CNELUN®UKALUIA HA UHOOPMALIMU

(1) NnaTerkHaTa cMeTKa MMa eAMHCTBEHA MAEeHTUdMKALLMCKA 03HaKa — Bpoj Ha NaaTekHaTa CMeTKa Ao4eNeH o4 cTpaHa Ha baHKara Koja ce
yTBpAyBa BO Hapar-eTo 3a OTBOPake Ha NaTeXKHa cMeTKa/NaaTexkHa CMeTKa CO OCHOBHM GYHKLIMM U Ce KOPWUCTU NPU U3LaBakbe Ha NAaTHU
Ha/103¥ 3apaan HeABOCMMUC/IeHa naeHTUdUKaLmMja Ha KOPUCHMKOT M NaaTekHaTa CMeTKa.

4.4, U3BPLUYBAHE HA NNTIATEXXHU TPAHCAKLUUU

(1) BaHkaTa rv M3BpLWYyBa MNAATEXHUTE TPAHCAKLUW NOA YCNOBM npeasuaeHn Bo OnwTuTe npaBuaa U yCIOBK 32 OTBOpPakbe U BOAEHE
nAaTeXKHa CMeTKa M BpLUeHe NAaaTeXHW TpaHcakumm 1 8o 3MYMNC M npuMmeHAMBUTE NOA3AKOHCKM aKTM BKAYYUTENHO M NponuncuTe og obnacra
Ha fleBM3HOTO paboTerbe. ONWTUTE NPABUIA U YCIOBM 33 OTBOPAHE M BOAEHE NATEXHA CMETKA U BPLUEHE NAATEXKHM TPAHCAKLUMKN AeTaHO
rM ypeayBaaT NocTankuTe Ha: aBTopuM3aLmja M U3BpLUYBakbe NAATEXHU TPAHCaKL MM, NPUEM HA NAATEH HA/Or, POK 33 U3BPLUYBakbe NAATEXHM
YCAYru, orpaHnyyBakbe Ha TpOoLLeH e NPU KOPUCTeHE NAATEH MHCTPYMEHT, U3BPLUYBatbe Ha TPajHW HaN03M 33 06BPCKU NO PEIKMUCKMN TPOLLIOLM
M M3BPLLIYBatbe Ha TPajHN HA03M 33 U3MUPYBakbe Ha 0B6BPCKM MO KPeauT U/uan KpeamTHa KapTuyKa.

(2) BaHKaTa BO pamKWTe Ha CBojaTa NOHyAa Ha MAATEXHWU YCAYrM M34aBa KPeAUTHU NAATEXKHM KapTUUYKM, NO [0CTaBeHo Gapake of
KopMCHMKOT 3a oTBOpakbe NnocebHa HaMeHCKa NnaTeXXHa CMETKa 3a M3BPLUYBakbe NAATEXKHM TPAHCAKL MU CO KpeaUTHa KapTUUKa. MocTankute
Ha OTBOpParbe HAMEHCKATa NAaTeXXHa CMETKA U U3BPLLYBakbe NAATEXHM TPAHCAKLMKM CO KpeaUTHa KapTUUKa ce ypeaeHu co nocebeH Jorosop
3a KpeaMTHa KapTUUKa Koj baHKaTa ro ckny4vysa co KOpUCHUKOT.

5. HAOOMECTOUMU, KAMATHU CTANKKU U AEBU3HU KYPCEBU

5.1. HAOOMECTOUMU

(1) BaHkaTa MMa npaBo Aa NpecmeTa U ga Hannati o4 KOpMCHUMKOT HaZOMECTOLM 3a NAATEXKHM YCIYTU KOM MYy M OBO3MOXKYBa COT/IacHO OBOj
[JoroBop. 3a nnatexkHUTe ycayrn Kou baHkaTta my rv obesbesysa Ha KopucHuKoT, BaHKaTa Mma npaBo fa NpecmeTyBa M Aa Haniaka
HaZ40MeCToUM, TPOLLIOLM, MPOBM3UKN NOA, YCNOBU, BO POKOBU M Ha HAuMH yTBpAEH Bo TapndHUKOT Ha baHKaTa 1 Npuao3unTe o4 ToyKa 3 cTas 1
o4, 0B0oj Jorosop.

(2) Tapudata co cuTe HEjSUHU U3MEHM MHTETPUPAHN BO AOKYMEHTOT (aXKypupaHa nocnenHa Bep3nja) e goctanHa BO eNeKTPOHCKA Bep3uja
Ha HajMasiKy efeH TpaeH Meauym: Ha Be6-nopTanoT Ha baHKaTa MAK BO eNeKTPOHCKOTO NOLITEHCKO CaHAaye BO AMIMTanHO BaHKapcTBo (e-
banking n m-banking), Ha BuAHO mecTo Ha Beb-cTpaHMuaTa Ha baHKaTa 1M Bo neyaTeHa ¢popma Bo dunujanuTe Ha baHKaTa. baHkaTa Ke ro
n3BecT KOPMCHMKOT 3a M3MeHa Ha TapudaTa HajoouHa ABa MeceLia Npes, AaTyMOT Ha Hej3sMHa NpUMeHa.

(3) 3a mocTanHoCTa Ha NocneAHaTa axkypupaHa Bep3uja Ha TapudaTa, KOPUCHUKOT Ke buae 3BecTeH Ha efleH 04, CIeAHUTE HAaYMHW: MO naT
Ha CMC-nopaKka Ha TenedOHCKMOT BpOoj 33 KOHTAKT MM CO UCMpaKare TEKCTyasHa MopaKka MpeKy anjiukaluMja 3a pasMeHa Ha NOpaku U
nosuum (Viber,WhatsApp v apyru) pernctpupaHa co TenepoHCKUOT 6poj 3a KOHTAKT UK HA HaBeAeHaTa e/1eKTPOHCKA NOLWTa UAN MUCMEHO
M3BeCTYyBakbe, COMNACHO NOCAEAHUTE aXypuUpaHn nogaToum Ha KOpUCHUKOT.

5.2. KAMATHM CTANKHU

(1) Ha aeHapckuTe M AeBU3HUTE CPEeACTBa HA MAATeXHWUTe cMeTKM, BbaHKaTa nmpecmeTyBa M niaka KamaTta BO nonsa Ha KOpUCHWKOT no
KamMaTHa CTarnka HaBefieHa BO MoeAMHEYHOTO bapatbe 3a 0TBOpakbe NIaTeXHa CMETKa, a corlacHo OnwTuTe NpaBuia 1 yC10BK 33 OTBOpakse
W BOZEHE NNAaTeKHa CMETKA W BPLUEHE MAATEXHU TPAHCAK LU,

(2) 3a M3HOCOT Ha J,O3BO/IEHO NpeYeKopyBakbe Ha NIaTeXHaTa CMeTKa ([OKO/IKY ro uma), BaHKaTa npecmeTyBa M Haniaka KamaTta No KamaTHM
CTanKu COrNIacHO CKAYYEHUOT LOroBOP 33 A,03BOJIEHO NpeyYeKopyBakbe nomery baHkaTa U KOpUCHUKOT.

(3) 3a u3HOCOT Ha HepO3BO/MIEHO MpeyYeKopyBatbe, T.e. CpeacTBa Ko KOPUCHWMKOT MM KOPUCTU Hag, YTBPAEHMOT M3HOC Ha [03BOJIEHO
npeyeKkopyBate Ha NAaTeXHa CMeTKa, baHKaTa Ke npecmeTyBa KasHeHa KamaTa cornacHo OnwTtute npasuna M yCA0BM 33 OTBOparbe U
BOZEHE NAaTeXKHA CMETKa U BpLUEHbe NAATEXKHM TPAHCAKLUUW.

5.3. AEB13HU KYPCEBMU

(1) 3a cekakoB BUA NiaTexXHa TpaHcaKuMja Koj ondaka Kynonpoaaxba Ha 4eBM3U U ePEKTUBHM CTPAHCKM Napu ce NPUMeHyBaaT Kypcesu
o4, KypcHaTa nncTa Ha baHKaTa BakKeuka Ha [JeHOT Ha peasiv3aumja Ha NiaTexkHaTa TpaHCaKuMja, Kako WTo e npeasuaeHo Bo OnwTtute
npaBua 1 YC0BU 3a OTBOPAH-E Y BOAEHE MIATEKHA CMETKA U BpLUEHE MIAaTEXHU TPAHCAKLUU.

(2) KypcHata nucTa og ctaB 1 o4 oBaa NOTTOYKA e AOCTanHa BO GUANjannUTe U HA MHTEPHET-CTPaHULUaTa Ha baHKarTa.

6. KOMYHUKALIMIA MEFY OTOBOPHUTE CTPAHU

(1) BaHKaTa ro KomyHuumpa, ro mssectysa u/mam ro nHdopmmpa KOPMUCHWMKOT Ha MNAATEKHWM YCAYTM KOPUCTEjKM M cpeacTsaTta 3a
KOMYHMKaLMja U KOHTAKTHUTE NOAATOLUM HaBeAeHN BO NOTTouKa 1.2. og 080j Jorosop.

(2) [okonKy npu axypupare Ha LOKYMEHTUTE M nojaTouuTe Ha KOPUCHUKOT Ha NAaTeXHU YCAYTU, BO PaMKWUTE Ha MOCTOjaHOTO ceferse
Ha A,eNOBHUOT OAHOC CO KOPUCHULUTE Ha NAATEXKHMU YCAYTU Of, CTpaHa Ha BbaHKaTta, KOPUCHWMKOT r'M MPOMEHUN KOHTAaKTHUTE MNOAATOLM OZ,
noTtouka 1.2. og osoj [lorosop, BaHKaTa Ke ro KOMyHUUMpa, Ke ro ussectysa u/mam ke rouHdopmmpa KOPUCHUKOT Ha NAATEXKHM YCayru
COrNacHO NocneaHnTe axKypupaHu nogaToum.

(3) Ookonky KOPUCHUKOT Ha NAaTEKHM YCAYrM € KOPUCHUK Ha OHAAjH YCayra, O4HOCHO 3a LLe/ITe Ha KOPUCTEHETO Ha O4PeAEHM MAaTEXHN
yCnyru ce nosp3yBa co baHKaTa NpeKy jaBHO AOCTanHa KOMYyHMKaLMCKa Mpexa (KaKko WTo e nHTepHeToT), baHKaTta mosKe 4a KOHTaKTMpa co
KOPUCHMKOT Ha NiaTexXHW YCayru Npeky CpeacTsa 3a KOMyHUKaUMja Ha AanedunHa.

(4) Kako cpepcTBO 33 KOMYHMKALMja Ha Aa/led4nHa COTacHO CTaB 3 04, OBaa TOYKa Ce MMaaT Npeasus cnefHuTe eNeKTPOHCKU cpeacTBa 3a
KOMYHWKaLMja: eNeKTPOHCKO MOLITEHCKO caHaaye (aHrn: electronic mailbox), CMC — ycnyra 3a ncnpakare Ha TeKCTyaHU NopaKku nomery
TenedoHu (aHrn: SMS — akpoHum og, Short Message/Messaging Service), anankaumja 3a pasmeHa Ha nopaku u nosmum (Viber,WhatsApp u
Apyru) perncTpupara co tenedoHCKMOT BPoj 3a KOHTAKT, e-nowwTa (aHra: e-mail) uav se6-noptanot Ha baHKarta.




(5) U3meHaTa Ha oBoj Jorosop, Npuao3uTe og Touka 3 ctaB 1 og oBoj Jorosop 1 TapudpHUKOT, BaHKaTa Ke My v NpeasoXKm Ha KopucHMKOT
Ha NNaTeXHW YyCAyrn Ha TpaeH meauym COrnacHO HaBeAeHOTOo BO TOYKa 3 cTaB 5, ctaB 6 1 cTtaB 7 1 noTTouka 5.1 ctaB 2 1 cTtas 3 o 0BOj
Jorosop.

(6) CornacHo 3MNYMNC, TpaeH MeAMYM € CEKOj WMHCTPYMEHT KOj My OBO3MOXKyBa Ha KOPWCHWMKOT Ha NnaTe)KHW ycayru ga rv 3adysa
MHbOPMaLMUTE KOWU Ce YNaTeHU JINYHO A0 HEero Ha HayuH LITO OBO3MOMKYBa A3 My 6UaaT AOCTanHM BO OAPEAEH BPEMEHCKM Nepuoj,
COOZBETEH HA Le/InTe Ha HUBHO KOPUCTEHE U LUTO J03BOJIYBA HEMPOMEHETA PENPOAYKLMjA HA 3a4yBaHUTE MHPOPMaL UK.

(7) Kako TpaeH megmym corsiiacHo cTaB 5 M cTaB 6 04, 0Baa To4YKa ce noapasbupa: Beb-nopTanoT Ha baHKaTa, eNeKTPOHCKOTO MOLUTEHCKO
caHAa4ye BO AMruMTanHo baHkapcTtBo (e-banking n m-banking), myntumeaujanen 3anuc, MNA® (aHrn: PDF op portable document format),
NPeHOCHM ypeam 3a cknaguparee nogatoum (npumep YCB), Apyrv TpajHU Meauymu KOW T 33[40BOJIyBaaT KpUTEPUYMUTE 3a APYr TpaeH
meanym cornacHo geduHuumjata o ctas 6 o4 oBaa ToYKa.

(8) Lokonky KOPMCHUKOT Ha NiaTeXXHWU ycayrn He ja nHdopmmpan baHKaTa fieKa KOHTaKTHUTe noZaToum og noTttodka 1.2. og oBoj [lorosop
Ce HeBaXEUKM M CO Toa NpeKy HMB TOj NOBEKE He e AOCTANeH 3a KOMyHMKaUMja, bBaHKaTa MorKe fa ce 0buae Aa ro KOHTAKTMpPA NPeEKy Apyr
KaHan 32 KOMyHMKauuja.

7. 3ALUITUTHU U KOPEKTUBHU MEPKUH

(1) 3aWTUTHUTE N KOPEKTUBHU MEPKWU MpPU KOPUCTEHE HA MAATEH WMHCTPYMEHT, Kako WM npaBaTta, 06BPCKUTE M OArOBOPHOCTUTE Ha
AO0rOBOPHUTE CTPAHM BO BPCKA CO BPLUEHE NNATEKHM TPAHCAKLLMM NPeEKyY NaaTeH NMHCTPYMEHT ce ypeaeHu co OnwTnte npasmaa 1 ycaosu 3a
OTBOpaH€e U BoAeH e NaaTeXXHa CMeTKa U BpLlleHe NAATEXKHU TPaHCaKLUK.

(2) NpaBata, 06BPCKUTE M OATOBOPHOCTUTE Ha LOrOBOPHWUTE CTPAHW BO BPCKA CO M3BPLUYBatbe MIATEXHUTE TPAHCAKLMK Ce ypeneHu co
OnwTnTe NpaBuKIa 1 YC/I0BM 33 OTBOPaHE U BOAEHE NaTeXHA CMEeTKa M BpLuere MaaTeXHWU TpaHCaKumun.

8. BPEMETPAEHE, UI3MEHU, ONO/ZIHYBAHKA U PACKUHYBAHE HA PAMKOBHUOT AOIrOBOP

8.1. BPEMETPAEHE

(1) OBoj loroBop ce cknyyyBa Ha HeonpeaeeHo BpeMeTpaere M HeroBaTa BaXKHOCT MOXKe [la NpecTaHe Noj yc/10BM NpeaBUaeHM BO
OnwTnTe NpaBuKIa 1 YCIOBM 3a OTBOPAHE U BOAEHE NIATEXHA CMETKa M BpLUeH e NAAaTEXHN TPAaHCAKLMKU U COrNaCHO BaXKEUYKMUTE 3aKOHCKM
M NOA3AKOHCKM NPONnCK.

8.2. 3SMEHU U AONO/THYBAHA

(1) YcnoBuTe 1 HauMHOT Ha M3MEHa WM LONOJIHYBakbe Ha 0BOj JOroBop M NpuaosuTe o4 Touka 3, ctaB 1 o4 oBoj [loroBop ce ypeaeHu co
OnwTnTe NpaBnaa U YC/IOBM 3a OTBOPaHE U BOAEHE NaTeXHa CMeTKa U BpLluere naaTexXHun TpaHcakummn v 3MYTC.

8.3. PACKUHYBAKE

(1)YcnoBuTe 3a packmMHyBakbe Ha 0BOj [loroBop ce ypeaeHun co OnwTnTe Npasuaa U YC/I0BU 32 OTBOPaHEe U BOAEHE Ha NNaTeKHa CMeTKa U
BpLUEHe Ha NNATEXKHM TpaHcakuum n 3MYMC.

9. YCNYTA 3A NPEHOC/INBOCT

9.1 NPABO HA KOPUCTEHE HA YCNYTATA 3A NPEHOC/IUBOCT

(1) BaHkaTa My 0BO3MOKyBa Ha KOPMCHMKOT KOPUCTEH:E Ha yCayraTa 3a NPeHOCIMBOCT Ha NAaTeXKHWU CMeTKK coriacHo 3MYMC.

9.2. MOCTAINKA 3A NPEHOC/IUBOCT

(1) MocTankaTa 3a NPeHOCAIMBOCT Ha MaaTeXKHaTa CMeTKa e onuwaHa 8o OnwTuTe NpasMaa M YCI0BM 3a OTBOPakbE U BOAEHE MAATEXKHa
CMeTKa M BpLUeHe NAATEXHU TPAHCAKLMM.

10. NPABHA 3ALLTUTA HA KOPUCHUKOT HA NNIATEXXHU YCNYTU

10.1. NIPONUCKU KOU CE NPUMEHYBAAT HA PAMKOBHUOT AOroBOP

(1) Ha nnatHWTe ycnyrm Ko ce npegMeT Ha oBoj [loroBop ce npumeHyBaaT oapeabute o4 3aKOHOT 3a NAATEXHU YCAYTU U NAATHU CUCTEMM,
3aKOH 3a AeBU3HOTO paboTere, 3aKOHOT 3a 3aWTMTa Ha MOTPOLWYyBayMTe MpPW AOrOBOPW 33 MOTPOLUYBAYKM KpPeawuTu, 3aKOHOT 3a
06/MraunoHmMTe 0AHOCKH, 3aKOHOT 33 3aWTUTA Ha JIMYHUTE NOAATOLM, KaKO M APYrM BarKEYKM 3aKOHCKM M NOA3aKOHCKM MPOMUCU BO
Peny6avka CeBepHa MakeaoHuja.

10.2. SALUTUTA HA NMPABATA HA KOPUCHUKOT HA NJIATEXXHU YCNYTU

(1) Aokonky KopncHMKOT cmeTa AeKa baHKaTa He ce NpuapKysa KOH cBouTe 06BPCKM 3a MHPOPMUPabe BO BPCKA CO NAATEXHU YCNYTU, He
M UcnosHyBa cBouTe OBBPCKM 3a AaBatbe NJIATEXHMU YCAYTU, OAHOCHO HE My OBO3MOXYBA KOPUCTEHE MNATEXHWU YCNYrU COrNacHO OBOj
Lorosop v 3MYNC, nma npaso Aa nogHece NpUroBop BO NMCMeHa AN enekTpoHcKa ¢opma Ao baHkaTa.

(2) Kop1cHUKOT KOj nogHen nNpuMroBop cornacHo ctas 1 oA OBaa MOTTOYKA M He e 3340BOJIEH 04 A06MEeHNOT 0AroOBOP UAM NaK He fobun
04roBOp BO PaMKUTE Ha AOrOBOPEHNOT POK, MOXe Aa noaHece nonnaka 4o HEPCM.

(3) NoaHecyBareTo nonnaka 4o HEPCM He ro UCKAydyBa UAM orpaHuyyBa nNpaBoTo Ha KOPUCHUKOT Aa nosende CyACKM cnop co baHkaTa
3apaaM 3alTMTa Ha CBOUTE MHTEpecH.

(4) OarosopoT Ha baHkaTa No NPUroBopoT oA cTaB 1 o4 0Baa NOTTOYKa, MPaABOTO Ha NogHecyBarbe noniaka Ao HEPCM 1 moxkHocTa 3a
pellaBakbe Ha CMOPOBUTE NMOMEFY LOFOBOPHUTE CTPAHM BO BOHCYACKA NOCTaNKa ce ypeaeHn co OnwTuTe npasusia v yCI0BU 32 OTBOPate U
BOJeHe NnatexHa CMeTKa 1 BpLUere nnaTexHu TpaHcakuum v 3MYMC.

11. MANTONIETHO JIULUE
(1) Ookonky KOpUCHMKOT e ManoneTHO /ivue, OBOj AOrOBOP BO MMe M 3a CMETKa Ha Mas0/NeTHOTO /IMuEe FO CKAyyyBaaT 3aKOHCKUTE
3acTanHuMLM/3aKOHCKMOT 3acTanHunK/cTapatenoT HasegeHu/HasedeH Bo npeambynata Ha 08oj [lorosop.




(2) Bo me M 3a cmeTKa Ha ManoONeTHOTO AMue, ynaaTaTa Ha cpeacTBaTa MO OAHOC Ha NJaTe)KHaTa CMeTKa ja BpLWaT 3aKOHCKUTe
3aCTanHMLM/3aKOHCKMOT 3acTanHuK/cTapaTenoT HaseaeHW/HaBeaeH Bo npeambynaTta Ha 0Boj [orosop.
(3) Co cpeacTBata Ha nnaTe)kHaTa CMeTKaTa Ha Mano0NeTHOTO /JMLe Ce pacnosiara COrlacHO KnaysynaTa 3a pacnofaratbe HaBegeHa BO
npeambynarta og noeaHunyeHunoT Jorosop/baparbe 3a OTBOpParbe CMeTKaTta noTTouka 4.2. ctas 2 o4 o8oj [orosop, co n3bop Ha eaHa o,
onuuure:
1. [ABajuata pogmTenun 3aegHo,
2. CekKoj og poautenute nocebHo, 6e3 cornacHOCT Ha ApYrMoT poauTen,
3. Camo eaHVOT poauTe, BO CyYaj Ha CMPT Ha APYr1MoT POAUTEN AN AOKO/KY AETETO e 0BEPEHO Ha YyBakbe M BOCMUTYBakbE Ha
TOj POAMTEN COTNACHO NPABOCUHA CYACKa 04/YKa,
4. CrapaTenioT, HazHauyeH CO NPABOCUIHO peLleHre o4 LLleHTapoT 3a CoumjanHu rpuku,
5. ManonetHoTO ANLE NYHO, OTKAKO Ke CTaHe MOJIHOJIETHO U LLe/IOCHO A4e/I0BHO CnocobHO, a 40 HerosaTta NoJIHO/IETHOCT HEMA
npaBo HWKOj Aa pacnosiara co cpeacTsara.
(4) 3aKOHCKMTE 3acTanHMUM/3aKOHCKMOT 3acTanHuK/cTapatenoT Kou/Koj ce/e noTnucHuK/notnucHuumM Ha oBoj [orosop, ce/e
OO/KHW/LOMKEH Aa ja n3sectat/mssectn baHKaTa BO C/lyyaj No CKAydyBakeTo Ha 0Boj [lorosop Aa 6uae A4OHECEHO CYACKO pelleHne uam
peweHne Ha LleHTapoT 3a coumjanHa paboTa co Koe ce orpaHuyyBa/ce oasema/ceBpaka poanUTENICKOTO MPaBO MAM CO KOe Ce HasHauyyBa
cTapaTen Ha MaoIeTHO /iLe.
(5) Mo cTekHyBatbe Ha NONHONETCTBO, KOPMCHUKOT MMa NpaBO CaMOCTOjHO Aa pacnonara co CpeAcTBaTa Ha NaaTerKHaTa CMeTKa, Kako U
CaMOCTOjHO Aa v Npesema cuTe AejCTBMja BO NNATHMOT NPOMET CO CTPAHCTBO COrnacHo oBoj [lorosop.

12. OCTAHATU OAPEAOBU
(1) PamKOBHMOT 4OrOBOpP CO CUTE HEFOBWM MPUIO3M € CKAYYEH Ha MAKEAOHCKMOT ja3nK M HErOBOTO KMPU/ICKO NMUCMO U Ha TOj jasuK 1 NUCMO
Ke ce n3BpLlyBa KOMYHMKaLMjaTa BO TEKOT HA AOTOBOPHMOT o04HOC nomery BaHKaTa u KopucHUKOT.
(2) BaHKaTa e y4eCHUK BO CnefHUTE NAATHU CUCTEMM, U TOA:

- MakenoHcKM uHTepbaHKkapcku naateH cuctem — MUMC Ha HapogHa 6aHka Ha PCM,

- KnnpuHwWwKM nutepbaHkapcku cuctem (KUBC),

- EaunHcTBeHaTa ob6nacT 3a nnakarba Bo eBpa - CENMA (aHr: SEPA - Single Euro Payments Area),

- [ApYrY naaTHU cUCTemM
(3) Ha bapare Ha KopucHMKOT, BaHKaTa ke My M CTaBM Ha pacrnonarakbe vHboOpmaumuTe 3a npaBunata 3a paboTa cnopen Kou
GYHKUMOHMpPAaAT NaaTHUTE cMCTeMM 04, cTaB 1 04, 0Baa TouKa.
(4) Kop1CHUMKOT e corfaceH HeroBuTe IMYHM NOAATOUM Aa 6bMAaT perucTpupaHu, o6paboTyBaHW, NPEHECYBaHU U aKypupaHU COrIacHo
NMO3UTUBHUTE 3aKOHCKM aKTM, BO OHAaa mepa Koja e noTpebHa 3a McnosHyBatbe Ha OBOj [lOroBop, BKAYUMTENHO M [a O KOHTAKTUpa
KopuCHUKOT 3apaam axkypupare Ha HerosmMTe NnogaTouum.
(5) LaBaTenoT Ha NiaTeXHM YCNYrv rapaHTUpa feka obesbeyBa COOABETHO HUBO Ha 6e3beAHOCT Ha IMYHMTE NoAaTOLM HAa KOPUCHUKOT Ha
NAATEXHW YCAYrW, BKAYYYBajKM 3aITUTA O, HEOBNACTEHA UNW HE3aKOHCKa 06paboTKa, KaKo M 3awTuTa o4 ciy4vajHo ryberbe, yHULWTYBakbE
WM OLITETYBake, CO MPUMEHA Ha COOABETHM TEXHUYKU U OPTaHU3ALUCKU MEPKM KOM ja rapaHTUpaaT AOBEP/IMBOCTA HA NoaaTouumTe.
(6) KopucHuKoT ja oBnacTyBa baHKaTa, 6e3 nocebHo Apyro oBnacTyBakbe, a BP3 OCHOBAa HA OBOj A0roBop, nobapysBaraTta Ha baHkaTa of
KOPWCHMKOT MO OCHOB Ha KpeauTu W ApYyrn NAacMaHU KOM He ce NaTeHU BO AOrOBOPEH POK Aa MM Haniatu co 3adakarbe Ha U3HOCOT 04,
pPacnonoXAMBUTE CPeACTBA HA CUTE CMETKM 0TBOpeHM Bo baHKaTta nog U/ 6poj Ha KopucHMKOT HaBeZeH Bo npeambynaTa Ha 0BOj L,OroBop.
(7) Bo cnyyaj Ha nnatexkHaTa CMeTKa OTBOPEHa CO 0BOj A0roBop KOPUCHMKOT Aa NpuMa neHsuja Koja ce naaka of CTPaHCKM NeH3UCKK GoHa,
KOpWMCHMKOT e cornaceH cpeacrTsata Aa r'm NoAMrHyBa IMYHO WM NPEKY IMLETO KOe ro ONoJIHOMOLWTUA, Npu WTOo KOPUCHUKOT MMa 06BpCKa
HajMa/siKy e4HaLW roAMLWHO, a 3a NPUMATENN HA NEeH3M]ja Koja ce UcniaKka o neHsncku doHA oa Penybavka Cpbuja Hajmanky eaHall HA CEKoM
4 meceum, MYHO Aa MM nogurHe cpeacteata of baHkaTa. KOpMCUMHUMKOT U3peyHo ce cornacyBa baHkaTta fa HE My OBO3MOXW NOAMUTHYBake
Ha cpeacTBaTa AOKOJIKY He [oWon AMYHo BO baHKkata. [lokonKy KOPMCHWMKOT MMa aHra)KMpaHo MOMHOMOLIHMK 33 NOAMrHyBakbe Ha
CcpeacTBaTa Mo OCHOB Ha CTPaHCKa MeH3uja, a MOIHOMOLLHMKOT MaKo 3Haen AeKka KOPMCHUKOT e NoYMHaT, cenak He ja n3sectun baHkata 3a
TOj GaKT M NPOAOAKUA Aa NOAUTHYBA CPEACTBA 0 CMeTKaTa Ha KopMCHMKOT, BaHKaTa MMa NpaBo IMYHUTE NOAATOLM 3@ MOJIHOMOLLHMKOT Ha
cpeacTBaTa (MOAWIHYBAYOT Ha CPeACTBATA) Aa MM AOCTAaBM A0 CTPAHCKUOT NEH3UCKN GOHA 3apagy HAaTaMOLIHO NocTanyBakbe. KOPUCHUKOT e
cornaceH baHKaTta ga rv BpaTi Ha UCMIAKayoT M3HOCUTE UCMNATEHWN MO OCHOB Ha MeH3Mja No cMPTTa Ha KOPUCHUKOT.
(8) 3a ce wTo He e NpeABUAEHO CO OBOj AOrOBOP, Ke BaXKAT peeBaHTHUTE 3aKOHCKM M MOA33aKOHCKM NMPOMNUCK, KaKo M aKTUTe Ha baHKkaTa.
(9) OBoj moroBop e cocTaBeH BO 2 UAEHTUYHU MPUMEPOKA, 04 KOM NO efleH 3a4p*KyBaaT baHkaTa u KopucHUKOT.

OOroBOPHU CTPAHU:
3A JABATENOT HA NNATEXHU YCNYTU 3A KOPUCHUKOT HA NNATEXHU YCNYTU

OBnacTeHo nuvue Ha dunujanata KopucHMK/3akoHCKM 3acTanHuum

PedepeHT Ha BaHkaTa

Ume npesume u nomnuc Ume npesume u nomnuc



