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TPAMA CTONAHCKA BAHKA Al - CKOMJE

unewxa wa NBG rpynaumjara

onwTu NPABUNA U YCNOBU
HA CTOMNMAHCKA BAHKA A[l CKOMJE 3A KOPUCTEHE HA
NNATEXXHU KAPTUYKUN 3A NMPABHU IMLA

BOBEAHW OAPEABU

OnwTuTe npaBuna M YCJOBM 33 KOpPUCTEHE Ha A[ebUTHU
KapTMYKKM 32 NpaBHU /Mua (BO MOHATAMOLIHMOT TeKcT: OnwTn
npaBuna M YCNOBW) Ce COCTaBeH JAen M MnpeTcTaByBaar
€AMHCTBEHA LeNMHA HAa PaMKOBHMOT [0roBop 3a NAATEXHU
ycayrm (BO NOHATamMOLLIHMOT TeKcT: [loroBop) co Kou ce
ypeayBaaT yc/10BUTE 3a U3[aBakbe, KOPUCTEHE U 3aTBOPakbe Ha
Visa Business gebuUTHUTE NAaTeXHU KapTUYKM WTO 'M M34aBa
CTonaHcka 6aHka Al — Ckonje.

1. AEPUHULMU

- ABTOpM3auMja - NPeTCTaByBa AEjCTBME CO KOE KOPUCHMK Ha
KapTW4yKa AaBa COrMacHOCT 3a M3BPLUYBake Ha niaTexHa
TPaHCaKUMja WAM Cepuja Ha NNATeXHM TPaHCAKUUKU CO
KapTWU4Ka;

- BaHKa — CTtonaHcka 6aHKa A[, CKomje co ceauwTe BO
Ckonje, yn. ,, 11 Oktomspu” 6p.7;

- PamkoBeH A0rosop 3a NNaTeXHU ycayru — 4oroBop co Koj
ce ypeayBa WM3BPLIYBAaHbeTO Ha  MNOEAUHEYHU U
nocnefoBaTeNiHM NAATEXHU  TPaAHCAKUMM M NpaBsaTa,
06BPCKUTE W YCNOBUTE 33 OTBOPakE, OAPKYBakbe W
3aTBOpakbe Ha NsaTeXHa cmeTKa Bo baHKaTa;

- MMnateXXHa KapTUuYKa — BUA NNATEH WMHCTPYMEHT KOj my
OBO3MOXYBa Ha MJAaKayoT ga MHMUMPA TpaHCcakuuja co
[ebUTHA AN KpeanTHA KapTUUKa M KOjallTo MOXKe Aa ce
KOPWCTM O, UMATEeNOT 3a Nakakbe Ha CTOKM M yCIyrv n/mnm
3a MOBJIEKYBakbe U/UN BHECYBatbe roTOBUHA;

- AebuTHa KapTUuKa — nsaTeXKHa KapTh4yKa oa bpeHaoT Visa
nnm MasterCard Koja baHKaTa ja M3aaBa Ha KOPUCHMKOT Ha
KapTW4YKaTa M MPEKy Koja KOPUCHUKOT MOXKe Aa Mpasu

NNaTeXHu TpaHcakumm (roToBMHCKM n/mnan
6€e3roTOBMHCKK) Ha TOBap Ha NaTe)KHa CMeTKa Koja ja uma
BO baHKaTa;

- bBbusHuCc pebutHa KapTMUKa — naTeXXHa KapTuyKa

usgageHa Ha NpaBHM AMLA UK cyBjeKTU 0f, jaBHUOT CeKTOp
WAN Ha CaMOCTOeH BpWWUTEN Ha [AejHOCT, KojwTo e
orpaHuyeH Ha ynotpeba camo 33 nNOKpMBarbe Ha
[,EeN0BHUTE TPOLLOLM;

- KopucHUK Ha BM3HUC KapTU4YKa — NPaBHO /IMLLE HA Yun
COMCTBEHMLM, 33KOHCKM 3aCTanHULM UAM  Of  HWB
OB/IAaCTEHW NNLLA, BPAabOTEHU M aHraxupaHu nuua baHkaTa
nsaasa bU3HUC AeBUTHU KapTUUKK;

- MoepuHeueH KOPUCHUK HA BU3HUC KapTMuKa — HU3MUKO
IVLLE Ha YMe MMe I1acu KapTUYKaTa;

- HameHcka nnate)kHa cmeTKa — € HaMeHCKa nnaTerKHa
CMeTKa HameHeTa 3a KopucTewe €O BU3HMC KapTUuKa
usganeHa og CtonaHcka 6aHka Al — Ckonje. OBaa cmeTKa
CtonaHcka 6aHka A/l — CKonje ja oTBapa HaMEHCKM 3aeHO
CO M3[aBatbeTo Ha BM3HMC KapTUyKaTa M CAyXM 33
eBUAEHTUPAHE Ha TPaHCaKUMMTe HanpaBeHu co busHuc
KapTMUKaTa M Ha Hea ce 3a40/KyBa/ofo6pyBa 3a U3HOCOT

Ha TPaHCaKUMWTE CO OBaa KapTWyKa, TpoLwouuTe,
HafloOMecTouMTe M KamaTUTe KOM HacTaHyBaaT Co
KOPUCTEHETO HA OCHOBHATA W AOMOJHUTENHUTE BU3HUC
[ebutHM KapTnukm Bo Penybavka CesepHa MakegoHuja u
Hazsop og Penybaunka CeBepHa MaKefoHwja;
PacnonoknnBo cango Ha HAMEHCKaTa niaTeXHa CMeTKa
— CpeAcTBa Ha pacnonarakbe (CONCTBEHUTE cpeactsa U
cpeacTBata  of, €BEHTyanHO o0[0bpeHO  [03BONEHO
npeyekopyBarbe U/MAN NPEMONYEHO LOMKHUYKO Cango)
HaMafeHn 3a cuUTe pesepBuMpaHM cpeacTBa (3a
aBTOPM3MPAHKW, @  HEWUCKHWMKEHW  TPaHCAKUMKM U
pesepBauun No pasHM OcHOBM of busHuc pebutHaTta
KapTU4Ka);

TpaHCaKLUUCKMU AMMUT - BKYNEH U3HOC OZ, TPAHCAKUUKN KOj
KOpUCHUKOT Ha KapTU4YKaTa MOXKe [a 0 KOPWUCTU BO
paMKuTe Ha efleH MeceL, NPeKy U3BPLUYBake TPaHCAKL MK
BO TProeuja U Ha 6aHKoMaT;

TpaHCaKUUCKM MeceyeH NIMMUT — MaKCMMANeH BKyneH
M3HOC Of, TpaHCaKUuMM Koj KOpUCHUKOT Ha KapTuykaTa
MOXe Aa ro KOpUCTM BO PamMKUTe Ha efleH mecel, npeky
M3BpLUYBakbe TPAHCAKLMW BO TProBuja 1 Ha baHKomarT;
YneHapuHA — HaLOMECT 33 KOPUCTEHE Ha KapTUUKaTa Koj
baHKaTa ro Hannaka o4, HaMeHCKaTa niaTeXKHa cMeTKa Ha
KopucHUKOT Ha BM3HKC KapTuyKaTa.

Tpowouu u HagomecTouM — 3340/1KyBakba 3a M3HOCOT Ha
TpaHCaKLMUTe, TPOLIOLMTE, YIEHAPUHNUTE, HafloMecToLmMTe
M KamaTuTe KOWM HacTaHyBaaT CO KOPWUCTEHETO Ha
KapTUYKUTE;

MnatexHa TpaHcaKumja co AebUTHa KapTUUKa — NaaTexHa
TpaHCaKLMja 3aCHOBaHa Ha KapTWU4YKa, BKAYYUTENHO U
nnaTeXHa TpaHCaKuMja €O MNJaTeXHa KapTUyKa Co
npetnaata, KojallTO He  MpeTcTaByBa  NJaTeXHa
TpaHCaKLMja 3aCHOBaHa Ha KPeAWUTHA KapTUYKa, NpU LWITO 33
M3HOCOT HAa CeKoja MJaTeKHa TpaHCaKuuja HanpaBeHa co
ynoTpeba Ha fiebuTHaTa KapTU4Ka, BeAHAW UAM Ha KpajoT
Ha ogHanpes AeduHUPaH Nepmos ce Hamanysa cocTojbaTa
Ha PacnofioXKAMBUTE NAPUYHM CpeacTBa Ha HaMeHCKaTa
naaTexHa cMeTKa Ha KOPUCHUKOT Ha NAaTeXHUTE yCayru;
CoMHUTeNIHA TpaHCaKuMja — TpaHCaKUMja Koja He ja
notBpayBa  KOpWCHMKOT  Ha  KapTMykata w e
MoeHTUPMKYBaHA KaKO COMHUTENHa oOf CTpaHa Ha
HafnexHaTa cny»kba Ha baHKaTa;

O6HOBA Ha KapTMYKa — MpoLec Ha M3gaBakbe Ha HOBA
KapTUYKa HenocpegHo npes MUCTEKOT Ha POKOT Ha
KOPUCTEHE HAa NOCTOjHATa KAPTUYKa;

BaHKOMaT — eNeKTPOHCKM ypes, KOj 0BO3MOXKYBa McniaTta
Ha nNapuv BO rOTOBO, HO U APYrK yCAyru Kou baHkaTa rm uma
O0BO3MOXEHO 3a KopucTerbe 6e3 nNpucycTBo Ha BpaboTeHn
opa baHKarta;

Mpoaa*kHO mecTo — Tprosew, Koj uMa ckayyeHo [lorosop 3a
npudaKkakbe NAaTEXHU KapTUYKKM 04 NporpamaTa Ha Visa u
Mastercard/Maestro;



NOC TepmuHan — enNeKTPOHCKU ypea WHCTasMpaH Ha
NPOAA*KHU MecTa WM GAHKAPCKM LIANTEpPU KOj CAYXKM 3a
€/1eKTPOHCKO CNpoBeAyBatbe TPaHCAKLUK;

MUH-Kop, — TaeH /nuYeH uAeHTUPUKAUMCKM 6poj Ha
KopucHUMKOT Ha  OCHOBHaTa  KapTW4yKa, OAHOCHO
KOpUCHUKOT Ha [ONONHWTENHATa KapTWUyKa, KOj CAYXKu
Kako ngeHtTndurKaumja Npy KOpPUCTEHE Ha KapTUYKaTa Ha
6aHkomat 1 MNOC TepmnHan;

Cnavn — noTBpAa o4 M3BpLUEHA TpaHCaKLMja CO KapTUYKa;
PesepBuMpaHuM cpeacTBa - CpPeacTBAa KOM ce  Beke
NMOTPOLLEHU, HO CE YyLITE HE Ce MOTBPAEHM O CTpaHa Ha
NpoAa*KHOTO MeCTO;

»KapTuuHa nnatexxHa wema“ (aHr. payment card scheme)
€ eAMHCTBEeH 36Mp Ha npaBwaa, NPAKTUKKU, CTaHZApaM
WM/MAM ynaTcTBa 3a M3BPLUYBAHE MNAATENHWU TPAHCAKLMM
3aCHOBaHM Ha KapTW4Ka, a KOjallTo e OZBOEHa Of, KaKBa
61N0 WHPPACTPYKTYpa WAWM nNaateH cucTem WTo 6u ja
noaap’Kkysase HejsuHata paboTa M KojalTo BKAy4vyBa
onpeaeneH opraH Ha oAnydyBake, opraHu3aumnja uau
Cyb6jeKT LWITO ja HOCAT 04r0BOPHOCTA 33 PYHKLMOHUPAHETO
Ha WemarTa;

NHTepHeT(Be6)-cTpaHuUaTa Ha CronaHcka 6aHka Afl -
CKonje ce ogHecyBa Ha: www.stb.com.mk;

OUrMTanHMOT NApPUYHUK - e ycayra 3a eneKkTPOHCKO
nnakarbe WTO My OBO3MOMYBa HA KOPUCHWMKOT Ha
KapTM4YKaTa Aa ja 3a4yBa KapTU4YKaTa BO AurMTanHa ¢opma
Ha ypenoT (TOKeHM3aLMja Ha nnaTexxHaTa KapTuyka) U Aa
BPLUIM NJaKakba KOPUCTEjKM ja KapTWyKaTa BO AMrMTanHA
dopma.  OUrMTanHMOT  MapUYHUK  paboTm  npeky
NoHyAyBauu Ha AMrMTanHu napuuHmum (Google Pay, Apple
Pay, Garmin Pay n cnmuHun) onactenm og Visa/MasterCard
3a AUrMTaNM3aumja/ToKeHn3aumja Ha NAaTEXKHN KapTUYKK
Kaj Kou KOpPWUCHMKOT ja Aurutanmsmpa KapTuyKaTa
usganeHa oa CtonaHcka 6aHka ALl — Ckonje;

MoHyayBauM Ha AMrUTanHM napuyHuum - (Google Pay,
Apple Pay, Garmin Pay M canyHM) ce oOBnacTeHUM of
Visa/MasterCard 3a aurutanusaumja/TokeHusaumja Ha
NAaTEXHU KAPTUYKM U CO HUBOTO KOpUcTeHe KOPUCHUKOT
noTBpAyBa AeKa rv npudaTna HUBHUTE yC0BM 3a paboTa n
npudatun aeka baHKata He e 04roBOpHa 3a KakeM 6o
HapylyBarba WA HedYHKLUMOHANHOCT Ha AUFUTaNHUTE
NapuUYHULM LUITO KOPUCHMKOT Ha KapTuykaTta npudatun aa
M KOpUCTWU. BaHKaTa MCTO TaKa He e O4roBOPHA AOKO/KY
HEKOja Hej3MHa KapTM4Ka He MOXKe [a Ce KOPWUCTM BO
aurntanHa ¢opma Ha ogpeneHo NpoAa*KHO MecTo MpPeKy
oZpefeH NOHyAyBay HA AUTUTANIEH NAPUYHKK.
Avrutanusaumja/TokeHusaumja Ha KapTMyKa - e npouec
Npeky Koj YyBCTBUTENHUTE e/IeMEeHTU Ha naaTerkHaTta
KapTuyka (6poj Ha KapTM4YKa, AATYM Ha WCTEKyBake,
CVV/CVC Koa) ce eHKpUNTUPAAT BO YHUKATEH AUrMTaneH
NMAEHTUPUKATOP — TOKEH, KOj Ce KOPUCTM 3a U3BpPLUYBaHbE
Ha NAATEXHW TPAHCaAKLWMK, 3 MPEKY KOro He MOXe Aa ce
dancnudurkyBa KapTUYKaTa.
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2. WU3OABAKE HA BU3SHUC [AOEBUTHA KAPTUYKA HA
MNPABHO J/IULE
MN3paBarbeTo Ha busHWC aebuTHa KapTUUKa e naaTexHa ycayra
Koja CTonaHcka 6aHka Al — Ckonje ja gaBa Ha KopWCHMKOT
COrNAcHO CKAy4eHUOT PaMKoBEH A0roBop 3a NAaTeXKHU yCnyru
n osne ONWTW NpaBWia M YC/NIOBM U Taa Ce aKTUBMpA Of,
KopucHMKOT Bp3 OCHOBa Ha noaHecyBare bGapare 3a
usgasarbe pAebuTHa nnaTeHa KapTUMYKa MoBp3aHa Co
HaMeHCKa nnaTe)Ha CMeTKa Koja KopuCHMKOT ja mma BO
baHkaTta. bapare moxe ga ce nogHece 3a usgasare Ha Visa
Business nebuTHa nnaTexHa KapTUYKa moBp3aHa co nocebHa
HaMeHCKa naaTeXHa cmeTka Bo MK/, MpuTtoa nogHecyBateTo
Ha 6aparbe 33 wW34aBakbe Ha OBaa KapTMYKa BOegHO
nperctasyBa W 6Gaparbe 3a oTBOparbe MnocebHa HaMeHCKa
NnaaTexHa CMeTKa KOja Ce KOPUCTM CO OBaa NaaTeXXHa KapTUYKa.
baHkata w3gaBa Visa Business AebUTHWM KapTUYKM Ha
KopucHUKOT nog ycnosu yTBpaeHn co oBme OnwTy npasuaa u
ycnoBsu 3a febUTHN KapTUYKM 33 NPaBHU nLa.
Bp3 ocHoBa Ha noaHeceHo bapame 3a nsgasame Visa Business
AebuTHa KapTuuka nogHeceHo og, KopucHWMKOT, BaHkaTa Ha
KOPUCHMKOT My M34aBa AebUTHa KapTuiKa/aebuTHM KapTUuKK
HaMeHeTn 33 COMCTBEHULMTE, 3aKOHCKMOT 3acTanHWK WK O,
Hero oBnacTeHM AnLA, BpaboTeHUTE N aHraXMPaHUTE MLA Kaj
KOPUCHMKOT (BO MOHAaTaMOLIHWOT TEKCT CUTE 3aefHO U CEKOj
noeanHe4yHo: KOpUCHUK).
baparbe 3a u3gaBarbe Ha Visa Business gebutHa KapTuuka
noAHecyBa 3aKOHCKMOT 3acTanHWK Ha KOPUCHMKOT MK og, Hero
OBJIACTEHM /1ML, @ CO NOTNMULIYBAHETO HA JloroBopoT LeNocHO
r npudaka npaBunata Ha paboTa co AeOUTHUTE KapTUUKK
nponuwaHu o baHkaTa m Visa Inc.
KopucHUKOT ce 06Bp3yBa pegoBHO Aa M MOAMMPYBA CuTe
HaZlOMeCcToUuM W MNPOBM3MM MOBP3aHM CO KOPUCTEHETO Ha
KapTU4YKaTa, KaKo M CUTe KamaTu NoBp3aHM CO A03BOJEHOTO
npeyeKkopyBakbe, LOKOJKY TAaKBUTE CEe CTaBEHW HA pacnonarake
Ha HaMeHCKaTa niaTeHa CMeTKa CO Koja e nosp3aHa bUsHuC
AebuTHaTa KapTuyKa.
baHKkaTa moxe ga n3gase busHuc gebutHa KapTUUKa cornacHo
BaKeykaTa NoHyAa Ha BU3HMC AeOUTHU KapTUYKM.
BbaHKaTa moxe Aa usgage eaHa busHuc aebuTHa KapTuyKa uam
noseKke NoeANHEYHM KapTUYKM 32 KoM KOPUCHUKOT Ke nogHece
6apatrbe 3a n3gaBatbe, CO TOA LUTO CEKOja NoeAMHEYHA KapTUYKa
MOKe A3 uma nocebeH 6poj U HaMeHCKa NNaTeXHa CMeTKa, a
3340/KyBakbaTa 3@ CUTE TPAHCAKUMW  HanpasBeHW Co
KapTU4YKKUTe ce BOAAT Ha TOBAp Ha CMETKUTE OTBOPEHM 3a CeKoja
04, VU3gafeHuTe AebUTHU KapTUUKM.
Baxeuka e pebuTHaTa KapTWYKa Koja e M3pafeHa cornacHo
OnwTuTe NpaBuaa U ycioBK 33 AeOUTHU KAPTUYKKM 3@ NPaBHU
nvua u [JoroBopoT U KOja € NOTNULLAHA Of, IMLLETO Ha Yne nme
rNacu KapTUMYKaTa Ha 334HaTa CTPaHa Ha MAHeNoT onpeseneH 3a
NOTNUC, CO XeMWUCKO NeHKaNo. EBEHTyaNHUTe WTETHU LWITO MOKAT
[a npou3nes3aTt oA KOpUCTere Ha HenoTnMlIaHa KapTUyKa
nafaaT Ha ToBap Ha KopucHUKOT.
baHKaTa ja NpenaBa Ha KopwcTerwe AebuTHaTa/Te KapTUuKa/u
3aelHO CO NpUAPY)KHaTa [OOKYMEHTauuja HemnocpefHO Ha
3aKOHCKMOT 3aCTanHUK Ha KOPUCHUKOT MM HA AnLEe OBAACTEHO
O, Hero CO TMono/sHyBatbe Ha nocebeH ¢dopmynap
,OBnacTtyBame” obesbeneH oa baHkaTa.


http://www.stb.com.mk/

MpuemoT Ha Visa Business nebuTHaTa KapTuyKa ce NnoTBpAayBsa
CO MOTNWC Ha NOTBPAATA 33 NPMEM Ha AebuTHaTa KapTUYKa.
Visa Business gebutHaTa KapTU4YKa e CO POK Ha BayKere 0f,
HajMmanky ABe roguMHu of, AeHOT Ha Hej3UHOTO U3aaBakrbe.
Ba)KHOCTa Ha KapTWyKMTe e oTneyaTeHa Ha /MUEeTO Ha
KapTU4KaTa.

KopuCcHUKOT MMma NpaBo ga ro oTKaxke NpaBoTO Ha Kopuctere
Ha KapTuyKaTa W Npes UCTEKOT Ha POKOT Ha Baxere 1 aa bapa
oA baHKaTa BO NpuCycTBO Ha OBAaTeHU nvua Ha KOPUCHUKOT Aa
ja NOHUWTK KapTuyKaTa U Aa ja 06jaBM 3a HeBaXKeYKa.

Ako KopucHMKOT ce npuap»Kysa go OnwTuTe NnpasBuaa 1 yciosu
33 BM3HUC AeBUTHM KapTUYKM U He O OTKaXKe 06HOBYBaHETO Ha
CeKoja noeAmHeYHa KapTuyKa Hajmanky 30 geHa npeg Uctekot
Ha HejsMHaTa BaAXKHOCT, KapTMyKaTa Ke 6uae aBTOMATCKM
0b6HOBeHa U He e NOTpebHO Aa ce AocTaByBa nocebHo bapare
33 HejsMHO O6HOBYBatbe COI/IACHO BaXKEUYKUTE YC/NOBU BO
MOMEHTOT Ha 06HOBYBaHETO.

KopuCHUKOT e fo/iKeH Aa BOAM rpuKa 3a AaTyMOT Ha BaXkere
Ha Visa Business nebuTHMUTE KapTUYKM LITO Ha HEroBo Hapare
™ uma msgageHo baHkaTa. [JOKO/MKYy He buae m3BecTeH 3a
0obHOBEHaTa KapTM4Ka BO TEKOT HAa MeCeLoT Kora WMCTeKyBa
Hej3anHaTa Ba*KHOCT, AO/IXKeH e Aa ce obpatn Ao baHkaTa.
KOpPWMCHMKOT e Jo/IKEeH A3 ja YHULLTU (HEKOIKYKpaTHO npeceye)
CTapaTa KapTUYKa YMj POK HA BarKeHe e UCTeYEH.

Bo cnyyaj HameHcKaTa nnaTeXkHa CMeTKaTa NOBP3aHa Co CeKoja
BusHMc [ebuTHa KapTMUKa Ja Hema [OBOJHO CPeAacTBa,
KopucHuKkoT ja oBnactyBa baHKaTa W3HOCOT Ha roOAWLIHO
YNIEHCTBO M APYrM NPOBU3UK Aa T'M HAaNAATU OZ Apyra NnaTeXHa
JeHapcKa cmeTKa Koja KopucHMKOT ja uma Bo baHKaTta v 3a Taa
uen KopucHukoT ja oBnactyBa baHkaTa, BO Heroso mme 1 3a
HeroBa CMeTKa, 43 M NonoJIHU U Aa ' NOTNuLLE CUTe NOTPEebHM
NAaTHU UHCTPYMEHTU M NOTPeBbHMOT M3HOC Aa ro HanaatTh co
3adaKkarbe M NPeHOC Ha CpeacTBaTa oA NaaTeXKHaTa AeHapcKa
CMeTKa Ha KopucHUKOT.

baHKaTa MMa NpaBo BO CeKOe BpemMe /ia ja 3aMeHM NniaTeKHaTa
KapTu4yka Ha KOpUCHMKOT co Apyra NaaTeXKHa KapTUyKa Co UCTU
AN CANYHN KapaKTEPUCTUKWU Of, UCTA UAW Apyra NaaTerKHa
wema (Visa unn MasterCard) nosp3aHa co ucTaTa [eHapcKa
naaTeXXHa CMeTKa, NMpuToa OTMNOBMKYBAjKM ja BaXKHOCTA Ha
cTapata KapTuyka. Bo BakoB cnyyaj, baHkata e o6Bp3aHa
Hajmanky 30 geHa npeTxogHO Aa ro nssectM KOpMCHUKOT 3a
notpebata of, 3amMeHa Ha MNaaTe)HaTa KapTuuka (uam
naaTeXKHaTa Wema Ha NaaTexXHaTa KapTuyKa) Ha HajMasky eaeH
TpaeH meanym: Beb6-nopTanoT Ha baHKaTa MAM eNeKTPOHCKOTO
MOWTEHCKO CaHAaye BO AurMTanHOTO 6aHKapcteo. Bo Bakos
cnyyaj KopucHUKOT Re Buae n3BecTeH Ha efeH of, cnegHuTe
HauMHKM: no nat Ha CMC-nopaka Ha TenedpoHcKMoT 6poj 3a
KOHTAKT WAM CO MWCNpaKkartbe TeKCTyasnHa Mopaka npeky
ansvKauuja 3a pa3ameHa Ha nopaku u nosunum (Viber, WhatsApp
W 4pyrn) perucTpmpaHa co TenepoHCKUOT 6poj 3a KOHTAKT Uan
Ha HaBeAeHaTa eNeKTPOHCKa MowTa WMAM  MUCMEHO
N3BeCTyBakbe, COrIaCHO NOCAeAHUTE aXKypUpPaHU NoJaToum Ha
KopucHukoT. TpowoumTe 32 3ameHa Ha naaTexHa KapTuyKa ce
Ha ToBap Ha baHkaTa.

3. KOPUCTEHE HA BUSHUC AEBUTHA KAPTUYKA

3.1 YcnoBwm 3a Kopuctere Ha aebutHata KapTuuka
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Visa Business gebutHaTa nnaTexHa KapTU4Ka LWTO ja M3aaBa
baHKaTa ro uma 6peHaoT Ha Visa, Koj e rnobanHo npudaTteH u
MOe [a ce KOPUCTU 3a CUTe UAU AeNn o4, cnefHuTe ynotpebu:

e  bBecKoHTaKTHM n/mnn KOHTaKTHMU nnaTexHu
TpaHcakumMm Ha [MOC TepmuHan wan 6HaHKomat
asTopusmpanu co NMNH-Kog;

e  bBecKoHTaKTHM nnaTe)KHWM TPaHCaKLMM 32 KOU He e
notpebHa asTopu3aumja co [UH (nnaTexHu
TpaHcaKkuuuK Ao oapedeH usHoc Koj Visa/MasterCard
ro onpegenysaar 3a CeKOja 3emja 044eNHO Kaje WTo
ce npudakaaT HUBHUTE KapTUUKH);

e  UNHTepHeT (oHNajH) Nnakakba MPU KOM CE BPLUAT CO BHEC
Ha nogaToumTe 3a HPOjOT HA KapTMYKaTa, AaTYMOT Ha
NCTeKyBatbe, a BO ogpeaeHm caydam n CVV/CVC kog;

e  WNHTepHeT (oHNajH) nnakaka aBTOpM3apaHn co CMC
OTN kop (aHrn. OTP — one time password) wau
3acuneHa aBTEHTMKaUMja npeky MObBUAHOTO
6aHKapPCTBO MM HA APYT HAYMH;

e 3a 3acuneHa ABTeHTMKauumja Ha KopucHUKOT 3a
pobusarbe Ha KopucHMYKM npuctanu n M-TOKeH 3a
ONrMTanHoto 6GaHKkapctBo Ha baHkata  wn/unm
pobuBatbe U peceTUparbe Ha KOPUCHWYKO WMe,
N03MHKa Unm M-TOKeH Npeky MHTEPHET-CTPaHUL,ATa Ha
baHKaTa;

o ToKeHusauuja/amrutanmnsaumja Ha naaTexHuTe
KapTMYKM Ha baHKaTa BO AWUMUTANHWM MNapUYHULM
(Google Pay/Apple Pay/Garmin Pay u cn);

e  BeCcKOHTAKTHM nUnm OHJIajH nnakara "
noaurHysarba/genoHuparsa Ha roToBMHa €O
OUTUTANHW NapUYHULM BO KOM NAATEXHUTE KapTUYKK
Ha baHKaTa moXaT na ce
ANTMTaNHN3MpaaT/ToKeHn3mpaar (4a ce 3a4yByBaaT BO
eHKpuNTMpaHa ¢opma), NpM LWTO TPaHcaKuuuTe ce
aBTOpPM3MpaaT MPeKy AUTUTANHUOT MAPUYHUK U
€/IeKTPOHCKU ypes.

e [lpumatbe, nNpakare W AenoHWparbe Ha MNapUYHK
cpeacTsa Ha BaHKOMaTK U/MAK apyrn ypeau.

e [lpyry Ha4YMHM 33 U3BPLLYBAHLE NNATEXKHW TPAHCAKLLUK
onpepeneHn og Visa/MasterCard  KapTuuHuTe
NAATEXHU WeMMU.

BusHUC aebuTHaTa KapTUUKa He e NPeHOC/MBa Ha APpYrU Mua
MOXKe [a ja KOPUCTU UCKAYYMBO camo KOPUCHMKOT une nme e
oTneyateHo (embocupaHo) Ha KapTUUKaTa.

CornacHocta, OAHOCHO aBTopM3auMjaTa Ha NaaTeXHUTe
TPaHCaKLMK CO BU3HUC AeBUTHUTE KapTMYKKM 3a MPaBHU NuLa
Ha baHKkaTta, KOpMCHMKOT MOXe Aa ja gafie Ha HeKoj of
CNeAHUTE HaYUHMU:

e BHecyBatbe Ha [UH-kog Ha MNOC TepmuHan wuam
6aHKOMAT WMAM Ha OH/AjH cepBMUCOT Ha baHKaTa 3a
pobusarbe U/MaM  peceTvparbe Ha npuctan 4o
AnrntanHoto 6aHKapcTeo;



e [lotnMc Ha noTBpAa 3a W3BpLYBakbe MNaTEXKHa
TpaHcaKumja u/nam nopadyka co BHeCEeHM Noaatoum 3a
KapTU4KaTa;

e  BEeCKOHTAKTHO NpubAMIKyBarbe HA KapTUYKaTa WAu
ypedoT BO KOj e AWUrMTanusvpaHa/ToKeHusmpaHa
KapTuukata o MNOC TepmuHan uwnu apyr ypepg 3a
npudakake Ha KapTuyka 6e3 ynotpeba Ha MUH-kog
[0 oapeaeH u3Hoc onpeaeneH oA Visa/MasterCard
KapTUYHUTE WeMu;

e OHnajH, co BHeCyBatbe Ha NoAaToumTe 3a KapTU4YKaTa
Ha WHTEpPHEeT, M Toa: 6poj Ha KapTM4YKa, AaTyM Ha
Ba*KHOCT/MCTeKyBarbe Ha KapTuikaTa, CVC/CVV Koa
HaNWLWAHM Ha 33 HaTa CTPaHa Ha KapTUYKaTa, LOKOJKY
33 KOHKPETHO UHTEPHET Niakare NPoAAXKHOTO MECTO
He nobapa aBTopm3aumja: co BHecyBatbe Ha OTM Kop,
AN NPeKy MobunHoTo 6aHKapcTBo Ha baHKata wau
npekxy aurntaneH NapUYHUK BO KOj e
ANruTannsmMpaHa/ToKkeHnsnpaHa KapTmuKkara;

e OHnajH, co BHeCyBatbe Ha NnoAaToumTe 33 KapTUYKaTa
Ha WHTEpPHeT, M Toa: 6poj Ha KapTM4YKa, AaTymMm Ha
BaXKHOCT/MCTEKyBarbe Ha KapTuukata, u/mam CVC/CVV
KO, HanuWwaHW Ha 3ajHaTa CTPaHa HAa KapTU4YKaTta u
asTopusaumja co OTM kog (aHrn. OTP — one time
password), uau aBTopu3auuja NpeKy MOBUAHOTO
baHKkapcTBO Ha baHKaTa wan npeky AaurutaneH
MapuYHUK BO KOj € AuruvTanusmpaHa/ToKeHusupaHa
KapTW4KaTa;

o TenedoHCKN, co coonwTyBare HaA nogaTouuTe 3a
nnaTexHaTa KapTudKa, U Toa: 6poj Ha KapTuiKa, AaTym
Ha uctekyBarbe, CVC/CVV Kog, HanuwaHu Ha 3agHaTta
CTpaHa Ha KapTU4KaTa;

e bBuomeTpuckM npeky MmobunHaTa anavKaumja Ha
6aHKaTa WAM  gurMTaneH MapuYyHUK BO KOj e
TOKeHU3MpaHa/amrutannsmpana KapTW4KaTa Ha
baHkaTa.

KopUCHUKOT Ha gebuTHaTa KapTMYKa He MOoXe Aa ja OTnoBMKa
nnaTteXHaTa TpaHCaKumja NO Hej3MHOTO Wu3BplUyBatbe 6e3
COrNacHOCT Ha NpudaKkayoT Ha NaakakbeTo.

Visa Business gebuTHaTa KapTMYKa MOXe Aa Ce KOPUCTM Ha
NpofaKHUTe mecta M BaHKOMaTW BO 3emjaTa M CTPAHCTBO Ha
KOW e WCTaKHaT 3HaKoT Ha Visa Inc, oAHOCHO MOXe Aa ce
ynoTpebyBa Ha cuTe mMecTa BO CBETOT LUTO Ce BKAYYEHW BO
CUCTEMOT Ha NJIaTe)KHaTa opraHn3aumja BO Ynja COMNCTBEHOCT €
Visa 6peHAO0T, BO paMKUTE Ha Pacnofiox/nBUTe CpeacTBa Ha
JeHapcKaTta cmeTka Ha KopCMHUKOT - NpaBHOTO /iMLe CO Koja e
nosp3aHa b13HUC AebuTHaTa KapTUUKa.

3a KopucTere Ha ceKkoja Visa Business nebwuTHa KapTuuka,
BbaHKkaTa my m3gasa Ha KopucHukoT nocebeH MNMUH-koa. MUH-
KOOOT My e MO3HAaT UCKAYyYnBo camo Ha KopucHukoT Ha Visa
Business nebutHaTa KapTW4Ka 1 TOj Tpeba ga ro vyea CTpOro
nosepanso 6e3 npuctan MamM gocTanHocCT Ha TpeTh anua. NMNH-
KOOOT He cmee fa ce 3anullyBa Ha KapTUYKaTa M HUKAKBA
nucmeHa Tpara 3a NMWH-koaoT He cmee aa buae fAoseseHa BO
BPCKa CO KapTuuKaTa. Bo cnyyaj Ha ryberse nnm 3abopaBarbe Ha
MUH-kogoT, KoprcHUKOT noTpebHo e BegHal Aa ce obpatu Bo
baHKaTa 32 Heroso NOBTOPHO U3AaBakbe.
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3.1.1. OaroBopHOCT 3a KopucTewe Ha BbusHuc pgeburtHarta
KapTUuKa

KopWCHUKOT e flonKeH busHuc aebuTHaTa KapTMUKa, Hej3MHMOT
6poj, AaTym Ha BaKHocT/ucTekyBatbe, CVC/CVV Koa Kou ce
HanWLWaHW Ha 33HaTa CTPaHa Ha KapTMYKaTa, Kako U IMYHUOT
npeHtTudmKaumckmn 6poj (MNUH-kom) Ha AebuTHaTa KapTUYKa Aa
M 4yBa [JOBEP/JMBO M OAFOBOPHO CO UEN CchpevyyBakbe
3noynoTpeba Ha busHuc aebuTHaTa KapTuuKa. BakBata o6BpcKa
nogpasbupa: (1) 6e3ycnoBHO u4yBakbe, HECOONLUTYBatbe MU
LeNOCHO OrpaHWYyBake Ha NPUCTanoT A0 OBME MoAaTouM Ha
Koe 6MNo ApYyro /Avue OCBEH KOPUCHUKOT Ha KapTuuKaTa, (2)
HesanuluyBake Ha NoAaTouMTe Ha KaKoB BUAO Apyr Meauym,
XapTuja unn 4OKYMEHT KOj Ha KaKoB 6U10 HaunH MoXKe Aa buae
JocTaneH o Koe 6WA0 Apyro /Avue OCBEH KOPWUCHUKOT Ha
KapTuykaTa, (3) HekopucTerbe MomowW o4, APYro avue npu
BHeCyBatbe Ha nogatouute, (4) Kako M npesemarbe Ha cute
OCTaHATW Pa3yMHU U O4TOBOPHM MEPKM 3a LLeSI0CHA AUCKpeLmja
Ha HaBeAeHUTe NoZAaTOUM 3a Aa He [ojae [o 3noynotpeba Ha
AebuTHaTa KapTuiKa.

Mo ogHOC Ha MHTepPHeT-NakarbaTa, KOPUCHUKOT Ha KapTuyKaTa
e [lo/KeH Aa noctanysa co ocobeHa BHUMATENHOCT, Aa M MMa
npeaBua cuTe yYKaXKyBakba HaBeAeHM BO NoTToukaTa 3.3.1. ctas
4 op osue ONWTK YCA0BKU U Npea, Aa ce o4J/ly4n Aa Hanpasu
KaKBO BUI0 MHTEPHET-NNaKatbe, A3 MM U3BPLUM CUTE MPETXOLHM
NPOBEPKM COrNAcHO AajAeHUTe yKaxyBarba. CO MOMEHTOT Ha
nocTanysatbe CMAPOTMBHO HAa SafEeHUTe YKaxyBaka o0f
notroyka 3.3.1. ctas 4 op osue ONWTM YCAOBM MAN CO
MOMEHTOT Ha BpLUEHEe WHTepHeT-Nnakake 6e3 ga ce 3emar
npeasua yKaxysarara u/uam 6e3 fa ce HanpasaT notpebHuTe
NPOBEPKM HaBeAEHU BO AaAeHUTE YKaxyBakba, PU3UKOT Of
€BEeHTya/IHO HacTaHyBatbe Ha LUTETHW Mocneauun npemuHyBa
Bp3 KOPUCHMKOT Ha KapTU4KaTa.

KOPWUCHUKOT LLeNOCHO ja CHOCK OArOBOPHOCTA 33 HEOBNACTEHO
KopUCTerEe Ha AebUTHATa KapTUYKaA U3L3AEeHA HA HErOBO UMe,
BKNYYYBajKM M U OONOAHUTENHUTE AEBUTHU KapTUYKU BO
CNyYyaj Ha nocTanyBakbe BO CMAPOTUBHOCT Ha PamKoBHWOT
[Jorosop v oBve ONLWTK NPaBKAa U YCI0BU KAKO HEFOB COCTaBEH
aen.

KOPWUCHMKOT LLeNOCHO ja CHOCM OArOBOPHOCTA 338 HEOBNACTEHO
KopucTere Ha Bu3HWC AebuTHaTa KapTUYKA M343AeHa Ha
Heroso nme.

3.2. Pacnonarate co cpeactBa npeKy busHuc pebutHa
KapTU4Ka

bunsHuc ,CI,E6MTHaTa KapTU4Ka NpBEHCTBEHO € HaMeHeTa 3a:

- 6esroToBMHCKM nnakartba BO 3emjaTa M CTPAHCTBO 3a
AenoBHU noTpebu Ha KopUCHUKOT;

- 33 noaurarbe rotoBuHa of b6aHKOMaTW 3a [eNOBHM
noTpebu Ha KOpUCHUKOT.

KopucteweTo Ha ceKkoja Visa Business nebutHa KapTudKa ce
BPLUM CaMO BO PAaMKUTE HA PacrnosioK/AMBOTO CaNA0 AOCTanHO
Ha HaMeHCKaTa M/iaTeXXHa CMeTKa Koja e noBp3aHa co busHuc
[ebuTHATa KapTUYKa M BO PaMKUTe Ha YTBPAEHUTE IMMUTU 3a



Kopucteme Ha KapTuUyKaTa BO FTOTOBUHCKMOT ¥
6€3roToBMHCKMOT NPOMET.

baHKkaTta oapenyBa npenopayaHU TPAHCAKUUCKU AUMUTU 3a
KOpUCTEHEe Ha KapTUyKata BO Tprosuja M 3a nogurarbe
roToBMHa 3a KoM KOpUCHMKOT € MHbopMHUpaH Npu NnoaurakbeTo
Ha KapTU4KaTa U TMe ce jaBHO objaBeHM HA Beb-cTpaHULaTa Ha
baHkaTa. baHKaTa ro 3aap:KyBa NpaBOTO Aa BPLUM MPOMEHa Ha
TPaHCAKUMCKUTe mmmntu. Bo moOmeHTOB, BO npumeHa ce
cnefHUTe TPaHCaKUMCKM numuTh 3a Visa Business nebutHaTta
KapTu4Ka:

e 60.000 peHapn pHeBeH TPAHCAKUMCKM AMMUT 3a
NnoAMrHyBar-e roToBMHa;

e 250.000 peHapu IMMWT MO NoeAuHEYHa TpaHCaKuuja
BO TProBCKaTa Mpexa;

e 600.000 geHapu meceyeH TPAHCAKUMCKM UMUT 3a
6€3roTOBMHCKM MNATEXKHW TPaHCaKUUKM BO TProBCKaTa
mperka Ha NOC TepmuHany;

e 300.000 geHapu meceyeH TPAHCAKUMCKM AUMUT 3a
6€3roTOBMHCKM MNATEXKHW TPaHCaKUUKM BO TProBCKaTa
MpeXa Ha UHTEepHeT.

Mo 6apate Ha KOPUCHUKOT MOXKe Aa ce fedpUHUpPaaT NoMHaAKBM
NIMMUTU O, TPAHCAKLIMCKUTE IMMUTU NO KapTuyKa AedUHUpPaHU
of cTpaHa Ha baHKaTa. TpaHCaKUUCKMUTE IMMUTU Ce ogHecyBaaT
Ha KapTW4YKaTa M CeKoja NpoOMeHa Ha IMMUTUTE Ce O4HeCcyBa Ha
KapTWyKaTa Ha Koja ce BpwM npomeHata. lpun npomeHa Ha
6pojoT Ha KapTMyKaTa Cce MnocCTaByBaaT MpernopayaHuTe
TPAHCAKLMCKU IMMUTU 04, CcTpaHa Ha baHkara.

Ha HameHckaTa nnaTe)Ha cmeTKa noBsp3aHa co busHuc
nebuTHa KapTunyKa, Ha Baparbe Ha KopucHUKOT BaHKaTa moxke
Aa ogobpy [03BONEHO NpevyeKopyBatbe Koe Ke ro cTaBu Ha
pacnonararbe Ha KopucHMKOT M 3a Koe baHKata ckaydysa
nocebeH aoroBop co KOPUCHMKOT.

KopucHuKOoT no notpeba npedpna cpeactsa Ha AeHapcKuTe
CMETKM MOBP3aHU CO BU3HUC KapTUUKUTE KOU Ce U3[aLeHU Ha
HeroBo 6aparbe. 3a eBeHTYaIHO A03BOIEHO NPEeYEeKopyBatbe Ha
HaMeHcKaTa niaTeXKHa CMeTKa noBp3aHa co busHuc aebutHa
KapTuuka Ha KopucHukoT, baHkata vma npasBo Aa Hannatu
3aKOHCKa Ka3HeHa KamaTta 4Yuj U3HOC e MPOMULIAH COrfacHo
3aKOHCKUTE M NOA33aKOHCKMTE MPOMNMUCK BaXKEYKM BO Penybmka
CeBepHa MakepoHwja.

EneH npumepok of noTBpAaTta 3a Kynonpogaxkb6a, KopucHMKoT
Ha KapTW4KaTa 3a4p)KyBa 3a CBOja eBnAeHUNja. OBaa noTBpaa U
cUTE [OOKYMEHTM BO BPCKA CO M3BPLIEHWUTE MNJlakakba €O
ynotpeba Ha bBusHuc pebuTHatTa KapTuyka KopUCHUMKOT e
OO/KEeH Aa M yyBa Hajmanky 13 meceuu. Ha baparbe Ha
baHKaTa, JOKONKY 3a Toa ce nojasu notpeba, KopucHUKOT e
OOJ/IKEH CUMTe LLOKYMEHTU U NOTBPAM 33 U3BPLUEHOTO NiaKakbe
co busHuc gebutHaTa KapTUYKa Aa rv goctasu o baHkaTa.

3a wupeHtTUduKaumja Ha KopucHUKOT ¥ BepudMKaumja Ha
TpaHcakumnte co BbusHUC KapTuykaTa baHKaTta my M3fgasa Ha
KopucHukot NMUH-Kog, Bo 3atBopeH naukK. NMUH-KoaoT e TaeH un
KopucHUKOT e ponxkeH ga ro 4yyBa M ga He ro coonwTysa
HMKOMY NOJ, HUKAKBU YCNOBM.

BusHMC OebuTHaTa KapTUMYKa e HameHeTa 3a ynoTtpeba of
KopWCHUMKOT M Toj He cmee Aa ja AaBa Ha ynotpeba n KopucTere
Ha Apyru avua.
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KOpUCHUKOT e HoCUTeN Ha NpaBaTa U 0OBPCKUTE HACTaHATU CO
ynotpeba Ha cuTe BM3HMC KapTUMYKKM KoM baHKaTa rv usgana Ha
Heroso bapatbe cornacHo OnwTuTe npasuna u yciosu. NpasaTa
M 0bBpCKUTE WITO npowusnerysaaT of ynotpebata Ha BusHuUC
AeBUTHUTE KapTUYKKU U3[3aAeHM cornacHo oBoj [lorosop (a Ha
b6aparbe Ha KOPWCHWMKOT) HacTaHyBaaT o0f [AeHOT Kora
KopuCHUKOT, OAHOCHO OBJ/lacTEHOTO /uue Ha KopucHuKoT
NOTNULIA/O NOTBPAA 3a NPMEM Ha KapTuyKaTta/KapTUUKnTe.

3a cuTe TpaHCaKuuMW HanpaBeHW Npeky BusHuc pebutHuTe
KapTUYKkn m3paneHn Ha KopucHukoT, baHKaTta ja 3apo/mKyBa
HaMeHCKaTa niaTeXKHa CMeTKaTa Koja e noBp3aHa co gebuTtHaTta
KapTu4yka. KopucHMKoT e cornaceH v ja oenactysa baHkaTa 3a
CUTe TpaHCaKUMW HanpaBeHW BO CTPaAHCTBO cO busHuc
AEeOUTHUTE KapTUUKM UM3gafdeHn Ha KopucHWMKOT pa  ja
3340/1KyBa HAMEHCKaTa NaTeXKHa CMeTKa KOj LITO e noBp3aHa
co Bu3HMC aebuUTHATa KapTUyKa M Aa M3BPLIM KOHBEP3Mja Ha
W3HOCOT CO MPMMEHA Ha NPOAAXKeH Kypc 3a AeBM3M O KypCcHaTa
McTa Ha baHKaTa BaXKeYkn Ha AEHOT Ha 330/1)KyBareTO, KaKo
W [ ja 33[0/1KM HAMEHCKaTa NaTeXXHa CMeTKa CO CooABeTeH
W3HOC Ha NPOBU3Mja COrNacHo akTuTe u Tapudata Ha baHkaTa.
JOKONKY Ha HameHcKaTa MnaTe)Ha CMeTKa Hema [A0BOJIHO
cpeactsa, baHkata vma npaBo Aa ja 3340/KM nNAaTeXkHaTta
cMeTKa Ha KopuCHUKOT 1 ga ro 3adati noTpebHMOT N3HOC 04,
WOHU NPWUAMBM WM Apyra HeroBa cmeTka Bo baHkata op
NOCTOEYKM UIN UOHU NPUINBW.

3a cuTe KopucTewa Ha uM3gageHuTe BU3HUC KapTUYKM BO
CTpaHCTBO, NpecmeTKaTa ce Bpwu Bo EUR, a 3aponkyBareTo ce
BPLUM HA HAMEHCKaTa naaTexHa CMeTKa Ha busHuc gebuTtHaTta
KapTU4Ka Ha KOPUCHMKOT NO KypceBM COrNacHO KypcHaTa ancTa
Ha bBaHKata 3a [eBM3M KOMIITO Ba)aT Ha [AeHOT Ha
3a40/mKyBarbeTo. Cute KypCHW PasiMKM U KOHBep3uja of
octaHatv Banytn Bo EUR n og EUR BO aeHapu ce Ha ToBap Ha
KopucHukor.

3.3. Kopuctere aebutHata KapTUUKa Ha UHTEPHET
3.3.1. OnwTtK oapen6un 1 yKaxKyBara

Visa Business nebutHute KapTMukm Ha BaHkaTa moxe aa ce
KOPUCTAT 3a BpLUEeHe NNaTeXHU TPaHCAKLMKN NPEeKYy MHTEepPHeT.

Visa Business p[ebuUTHWTe KapTWMYKM Ha baHkata ce
pernctpmpanm 3a 3DES Secure 3awTuTa Koja npeTcTaByBa
MefyHapoAeH CTaHAapA 3a 3alTuTa o4 Kparkba Ha naeHTUTeToT
Ha KOpUCHMKOT M 3awTuTa og 3noynotpeba Ha nogatounTe Ha
nnateXHaTa KapTuuka (6poj Ha KapTuuKka, AaTym Ha
BaKHocT/uctekyBare n CVC/CVV Koa).

Mpu BpLIeHe NAaTeXHU TPAHCAKLMWN NPeKy MHTepHeT, baHkaTa
Ha KopucHUKOT Ke my ucnpatm CMC-nopaka co OTI koA Ha
nocnesfHo axypupaHUoT TenedoHCKM BPoj 38 KOHTAKT AOKOJIKY
KYMyNnaTMBHO Ce MCNOJIHETU ABa YC/0Ba, U TOa npegmeTHaTa
NnnaTtexHa TpaHCaKuMja [a Ce OUEHUM KaKo pu3MYHA Wau
HecTaHAapAHa 32 KOPUCHMKOT M MHTepHeT-CcTpaHuuaTa
(npopmaBHMua) aa nogapxxysa 3DES Secure TexHonormja.

Mpn KopucTere Ha naTe)kHaTa KapTMyKa 33 BplUere
NNATEXHU TPaHCaKUMM NpPEeKy MWHTepHeT, KOpWCHMKOT Ha



KapTWyKaTa e Jo/iXeH ocobeHO BHMMaHMe Aa MNOoCBeTM Ha

CNepHUTe yKaxKyBakba:

- HMKOraw pga He wucnpaka/mpocnegysa nogatoum 3a
KOPUCHUYKMTe 0benerkja Ha nnaTexKHaTa KapTuyka (bpoj Ha
KapTM4Ka, AaTym Ha BaxkHOCT/uctekysare n CVC/CVV koa)
mnn poctaseH OTI Kog AOKOSKY ANYHO He ja MHMUMpaA
naaTeXKHaTa TPaHcaKLUmja;

- [aKynyBa og NpoBepeHn/nosHaTM MHTePHEeT-CTPaHULUY;

- [a KynyBa O, MHTEPHET-CTPaAHWULM KOM ja MMaaT O3HaKaTa
Mastercard SecureCode® wunun Visa Secure. WHTepHeT
CTpaHuuuTe 6e3 oBaa O3HaKa ro Hemaat 3D Secure
CTaHZAPAOT M HOCAT 3roNemMeHuM pPU3MLM Of, MOXKHA
310ynoTpeba;

- HUKOraw paa He ro BHecysa [MMH-KogoT Ha nnatexkHaTa
KapTW4Ka CO Ornes AeKka MNpu KyrnyBakbe Ha WHTEPHET,
NpoAaBavoT HajuecTo rv bapa cnefHWUTe NOAATOLN: UME U
npesume, aapeca, 6poj Ha nnaTexHa KapTuyka, CVC/CVV
KOZ, M POKOT Ha BaXHOCT Ha NAaTeXXHaTa KapTUUKa;

- [a Ce ocUrypu Aeka WHTEePHeT-CTpaHMLaTa Ha Koja ce
BHecyBaaT MoJaTouuTe of MAaTeXHaTa KapTuMuka e
6e3beaHa MMajkM ro npeasua CNefHOTO: NOKasaTten 3a
6e36e4HOCT HAa MHTEPHET-CTPAHMLATA € C/IMKMYKA Of, KayY
WM 3aK/Ty4EHO KaTaH4Ye Ha A0/IHNOT AEeCeH AeN 04, eKPaHoT
W UHTepHeT-CcTpaHuuaTa Tpeba Aa 3anoyHyea co https:// a
He co http://;

- [a BOAM €BUAEHUM]A 33 MHTEPHET-CTPAHULUTE Of, KOULUTO
KynyBa;

- [a He KOPWCTW jaBeH KOMMjyTep, a AOKO/KY Cenak Kynysa
NpeKy jaBeH KoMMjyTep, Aa HEe r0 KOPUCTM KOMYeTo
“remember me“ n aa ce oanorupa (o4jasun) og MHTEpHeET-
CTPAHML,ATa OTKAKO Ke 3aBPLUM HapayKaTa;

- [a rv npoBepwu ycnoBuUTe 3a nNpoaarkba u oTKaxyBarbe Ha
HapayKaTa buaejkm npy mefyHapoAHu niakarba € MOMKHO
Aa buae M3NOKeH HA AONONHUTENIHU LAapUHCKU U Apyrv
Tpowowuu;

- [OOKONKY ja OTKaXyBa Hapaykata no nsiakakeTo,
3ajomkutenHo aa nobapa 6poj co Koj ce noTBpaysa
OTKa)KyBakbeTO Ha HapayKaTa 3a Aa usberHe nnakare 3a
BeKe OTKarKaHa HapauykKa;

- pa nobapa TenepoHckM 6poj M e-nowTa 3a KOHTAKT €O
npoAaBayoT M TMe Aa MM 3anuule;

- [OKonky  KopucHMKOT  pobue  uv3BecTyBartbe  3a
OOMONHUTENIHA aBTEHTMKauMja CO eaHOKpaTeH Koh of
3DES Secure 6e36egHOCHMOT cUCTeM, TOj Ke my 6uae
ucnpateH Bo CMC-nopaKka Ha TenedoHCKMOT 6poj WTo e
npujaseH Bo baHKata. OTKako Ke ro pobue 08Oj
BepuduMKaumckn  Koa, notpebHa e  3ajo/kuTeNHA
nposepka Ha CMC-nopakaTa, 04HOCHO YBWUA Ha TProBeL,oT
KOH KOj Ce BpLUKM NnaKkarbe, KaKo U M3HOCOT KOj ro nnaka.
[ OKO/IKY TProBewLoT U M3HOCOT Of NopakaTa ce coBnafaaT
co nnakaweto, KOPUCHMKOT ro BHecyBa KogoT BO
Npo30peLoT Koj Ke ce OTBOPU Ha MHTEPHET-CTPaAHMULLATA CO
Len Aa ce pasansmpa naakakeTo;

- Mpu KynyBawe Ha UHTepHeT, KopuCHUKOT
OOMNONHUTENHO Aa MM 3aLUTUTU NAATEXHUTE TPAaHCaKLMK CO

MoXxXe
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WHTEPHET AUMWUTU. JIUMUTUTE COrfacHO noTpebute Ha
KOPUCHUKOT, @ [OKOAKY AHEBHWOT AMMUT 3a 6poj nau
M3HOC e HamaneH Ha 0, co Toa KOpWUCHMKOT Ke rwm
OHEBO3MOMW WHTEPHET-TPAHCaKUuuuTe CO MJiaTeXKHaTa
KapTu4yKa. JIumutute 3a 6poj M M3HOC Ha NAATEXHUTE
TPaHCaKLMK 32 MHTEPHET-NAaKaka, UCTO KaKo M OHWe 3a
nnakarbe npeky MOC u Ha 6aHKomaT, KOpUCHUKOT MoXe Aa
r'M NPOMEHM NPEeKy AurnTanaHoTo baHkapcTeo (e-banking n
m-banking) v jasyBatbe Bo KOHTaKT LleHTapoT Ha baHKaTa.

3.3.2. ABTOpM3auMja Ha MAATEXXHU TPAHCAKLMU U3BPLUEHU
NpPeKy UHTepHeT co AebUTHA KapTUUKa

MnaTeXHU TpaHCAaKUMM KOWU Ce U3BPLIEHW Ha WHTEpHeT
(MHTEpHeT-npoaaBHMua) co ynoTpeba Ha BusHuc pebuTtHa
KapTMYKa ce CMeTaaT 3a aBTOPM3MPaHW Of, CTPaHa Ha
KOpUCHUKOT [AOKO/MKY NpW peanus3aumja Ha naaTexHuTe
TPaHCaKLMM Ce BHECEHUM KOPUCHUYKUTE obenexja Ha
AebuTHaTa KapTMuKa, M Toa: 6poj Ha KapTUYKa, AATyM Ha
Ba)XKHOCT/MCTeKyBarbe Ha KapTuikata u/mam CVC/CVV Kog, a BO
cnyyaj Ha noTtpeba u co BHecyBatbe Ha OTI Ko, cornacHo
HaBeneHOTOo BO NOTTo4YKa 3.1. cTaB 3 annHeja 4 v anunHeja 5 op,
oBue ONwTM npasuia M YCAOBM WIWN Ce MNOTBPAEHU MNPEKY
AWrMTaneH NapuYyHKK BO KOj € gurnTanmsmnpaHa/TokeHnsmpaHa
KapTM4KaTa WAM Npeky aBTopu3aumja Ha NaTexHaTa
TpaHcaKLMja npeky MobuaHoTo 6aHKapcTBO Ha baHKaTa.

Mpu Bpwere Ha NAATEXHU TPAHCAKUMWU NPEKy WHTEPHET COo
[ebutHata KapTuyKa, KOpUCHUKOT e f[oskeH ocobeHo Aa
06pHe BHMMaHWe Ha HaBeAeHOTo BO noTToukn 3.1.1. 1 3.3.1. o
oBue ONwTK NpasmIa n ycaoBw.

KopucHuuKnTe obenexja Ha BusHuc pgebuTHaTa KapTuuka, u
Toa: 6poj Ha KapTWMuKa, AAaTyM Ha BaKHOCT/WCTeKyBatbe Ha
KapTuykaTa u/unm CVC/CVV Koa, Kako u OTI KoaoT BO Cayyaj
Ha noTpeba oA HErOBO BHECYBaE, Ce& YYBCTBUTENHN NOAATOLM
33 NJlakakba KOM MOMKE Ja Ce MCKOpMCTaT 33 M3mama wau
3noynotpeba, nopaam WwTo, TMe Tpeba A4a ce YyBaaT Co HAjBUCOK
CTeneH Ha A0BEP/IMBOCT M HUKOFAW Aa He ce COOMWTYBaaT Ha
Koe 6uno apyro nuue. Cekoe coonwTyBatbe Ha Koj 6uno oa
HaBeJeHWUTE nNoJaTouM Of, CTpaHa Ha KopuCHMKOT Ha
KapTuyKaTa Ha APYyro /vue, BKAy4yBajKu v 1 BpaboTeHuTe BO
BaHKaTa NpeKy KakBo 6110 KOMYHMKALMCKO CPEACTBO HAMEPHO
AWM Nopagu HEBHWMMAHWE, Ke 3Hauu [aBakbe COFNacHOCT of
cTpaHa Ha KOPWCHMKOT Ha KapTUuyKaTa /MLETO Ha Koe my
CTaHane AOCTanHW HaBeAeHUTe nogaToun Aa  WM3BpPLIMK
NnaaTexHa TpPaHCaKunja MAn cepuja NAaATEXHN TPAHCAKLUN KOU
cnopes, oBue OnNwWTM yCNOBM M NpaBuna Ke ce CMeTaaT 3a
aBTOPU3MpPaHK BMAEjKM TaKBUTE NOAATOLUM CTaHaNe AOCTaNHU
Ha ApYyro Avue no BMHA Ha KOPMCHMKOT Ha KapTU4KaTa M
CNPOTMBHO Ha 3abpaHaTa npeasuaeHa Bo oBve ONLWTH YCI0BU
W npasuna. Bo TakoB c/yyaj, UEeNOKynHaTa OAroBOPHOCT 3a
€BeHTya/IHUTe WTETHW NocieuuM KoM Ke HacTaHaT nafa Ha
TOBap Ha KOPUCHUKOT KOj Ke rv CHOCK 3arybuTte og, U3BpLUeHUTE
NAATEXHU TPAHCAKLMMK.

3.3.3. Peructpaumja (TokeHusupare) Ha gebuTHa KapTUUuKa BO
AUrMTaneH napuyHUMK UM ynotpeba Ha AUrUTanusmMpaHa
(ToKeHu3npaHa) KapTuuKa



KOpPUCHUKOT e flo/1KeH Aa ce 3aM03HAe CO CUTE YCN0BM Mo, KOu
[aBaTenoT Ha ycnyru Ha AUrUTaNeH NAPUYHUK T HYAWU CBOUTE
yCAyru, BKAyYyBajKku rm ycnosute nog kou rn obpabotysa, rm
yyBa M M ynoTtpebyBa nogaToumte Ha KOPWUCHUKOT, Kako u
KOPUCHUYKUTE  (curypHocHM) obenexja Ha aebuTHaTa
KapTHYKa.

YcnoBuTe U HAYMHOT Ha ynoTpeba Ha AUTUTANHUOT NAPUYHMK ce
ypeneHu €O [OroBopoT CKAydyeH nomery KOpUCHUKOT W
[aBaTenoT Ha ycnyru Ha gurutaneH NapuyHuUK.

baHKaTa He e J0OroBOpHa CTpaHa BO LOrOBOPOT 33 KOPUCTEHE
YCAYIY Ha AUTUTANEH NMAaPUYHUK CKAyYeH nomery KOpUCHUKOT u
[JaBaTenoT Ha ycnyrn Ha gurutaneH NapuyHuWK U He mMmoXe Aa
6buae oprosopHa 3a AOCTAMHOCTA, HUTY 3@ HAYMHOT Ha
bYHKUMOHUPAHbe Ha AUTUTAZIHUOT NapUYHMUK.

[aBaTenoT Ha ycayru Ha gurnTaneH NnapuyHMK e oAroBOpeH 3a
3aKOHUTOCTa 3a 06paboTKaTa Ha nogaToumTe Ha KOPUCHMKOT Ha
KapTU4KaTa.

KOPUCHMKOT Ha KapTMyKata BO LEAOCT M CHOCU cuTe
HaZOMeCToUM W TPOLOUM NOBP3aHM co ynoTpebata Ha
OUTUTAZIHUOT NAPUYHUK.

Ha  aurutanmsmpaHata  (TOKeHWsMpaHa)
npumeHyBaaT osme OnNwTW NPaBMAa U YCI0BMU.
POKOT Ha Ba)XHOCT Ha AMrUTanusMpaHaTa (TOKeHM3MpaHa)
KapTWyKa, Kako 1 ycnosuTe 3a obHOBa rv oapeaysa [asaTenot
Ha YCNyrM Ha guruTaneH napuyHWMK. POKOT Ha Ba)KHOCT Ha
OUrUTanusnpaHaTa (TOKeHU3MpaHa) KapTUuKa MoXKe [a ce
pas/iMKyBa 04, POKOT Ha Ba)HOCT Ha ¢u3MuyKaTa AebuTHa
KapTHYKa.

Jokonky BaHKaTa 3a Bpeme Ha Ba*KHOCT Ha AMrMTanm3npaHaTa
(TOKeHM3MpaHa) KapTU4Ka o4, Koja 6MN0 NpUYMHA ja 3aMeHMU
¢du13myKaTa febuTHa KapTUYKa U NpUTOa He ro NnpomeHu bpojoT
Ha KapTW4KaTa, CO aKTMBaLMja HA HOBOM3AaLeHATa KapTU4Ka
baHKaTa Ke 0Bo3MOXKM KOPUCHUKOT Aa ja KOPUCTM KapTuiKaTa
KaKo gMrutanmsmnpaHa (TOKeHM3npaHa) KapTudka.

Jokonky BaHKaTa 3a Bpeme Ha Ba*KHOCT Ha AMruMTanm3npaHaTa
(TOKeHW3MpaHa) KapTUyKa og, Koja 6WMNo NpUUMHA ja 3aMeHM
¢du13mMyKaTa AebUTHa KapTUYKa U NpUTOa ro NPOMEHU BPOjoT Ha
KapTuyKaTa, KOPMCHMKOT MOXKHO € Za Mma notpeba noBTOpHO
0a ja gurnutanusmnpa (TokeHnsmpa) KapTMykaTa BO AUrMTaNHUOT
NapuUYHMK.

Co npecTaHOK Ha PamKOBHWMOT [0roBop BpP3 OCHOBA Ha KOj
KopWCHMKOT ja Kopuctn BusHUc aebuTHaTa KapTUUKa, Kako 1 BO
cnyvyamte Kora baHKkata cornacHo osume OnwTtu npasuna u
yCcnoBu ke My ro ogseme MpaBoTO Ha KopucTewe Ha busHuc
AebuTHaTa KapTuuKa, NpecTaHyBa M NPaBoTO Ha ynoTpeba Ha
AUrnTanusmnpaHaTta (TOKeHU3MpaHa) KapTUUKa, 3a WTo baHkaTa
Hema nocebHo Aa ro ussectn KOpUCHUKOT.

3a aKTUBMparbe Ha ycayraTa Ha AUruTaneH napuvyHuK baHkaTa
Ke my ncnpatu Ha KopucHukoT OTIM Kog no naT Ha CMC-nopaka
Ha TenedOHCKMOT 6poj cornacHo nocnegHUTe axKypupaHu
nogatouu. McnpateHnot OTI Kog KOPUCHUKOT He cmee aa ro
COOMLWTW, OAHOCHO Aa ro Npocaeay Ha HUKOTO U eAMHCTBEHO
Tpeba fa ro KOPUCTU 3a perncTpuparbe Ha ycayrata gurntaneH
NapuUYHMK.

AKTMBMPAHETO Ha ycayraTa Ha AUrUTaNeH NapuyHUK BaHkaTta
MMa npaBoO BO WMAHMHA Aa FO 3aMeHW CO aBTOpM3aLMja Ha
Aurntanusaumjata/TokeHunsaumjata npexky MOBUIHOTO
6aHKapcTBO Ha BaHKaTa.

KapTU4Ka ce
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JoKkonky KOPUCHUKOT Ha KapTUYKaTa rv npocneam KOPUCHUYKN
(curypHocHM) obenesxja Ha AebuTHaTa KapTUYKa Ha Koe 6uno
Apyro nvue, BKAydyBajku ro u OTIM KOAOT 3a aKTMBAUMja Ha
OVTUTAZIHWOT NAapPUYHMK U KaKo pe3ynTaT Ha Toa ApYyroTo avue
ja avruTanusmpa (ToKkeHnsmpa) KapTuukata Ha KOPUCHUKOT Ha
KapTuMyKaTa, a baHKaTta npu pgoctasysBare Ha OTI Koaot my
YKayKana fieKka Toj He Tpeba Aa ro cnofenysa co ApYyro uue, ke
ce cmeTa AeKa KOPUCHUKOT Ha KapTuyKaTa NocTanua co KpajHo
HEBHMMaHME U BO Le/IOCT MM CHOCU 3arybute of nsBpLUeHuTe
MAATEXHN TPAHCaKLMM KOM Ke HacTaHaT Mo COOMwTyBake Ha
HaBeJeHWTEe NOAATOLM Ha APYro Anue.

MnaTexXHUTe TpaHCaKUMW  M3BPLIEHW MpPeKy AuruTaneH
NapuUYyHMK ce cmeTaaT 3a aBTOPM3MPaHN NAATEKHM TPAHCaKLUK
o/, KopMCHUKOT Ha KapTuyKaTa.

4, HAAOMECTOUM U NPOBU3NU

KopuCHUKOT M niaka Ha baHKaTa roguiiHa YaeHapuHa U gpyru
TPOLUOLM N HAZOMECTOLM COTNACHO aKTUTe Ha baHkaTa n Tne ce
coctaBeH gen Ha Tapudarta Koja e AoCTanHa BO e/IeKTPOHCKa
BEpP3Mja Ha CNEAHWUTE HAYMHU: BO €/1eKTPOHCKOTO MOLUTEHCKO
caHAa4e BoO guruTanHo 6aHKkapcTeo (e-banking u m-banking), Ha
Beb-noptanot Ha baHKaTa 3a nepcoHanuM3MpaH npucTan 3a
M3BecTyBatba M JOKYMEHTM 3a MNaTeXHW ycayrn  (Bo
MOHATaMOLIHMOT TEKCT: Beb-nopTan Ha baHKaTa), Ha BUAOHO
MecTO Ha MHTepHeT(Beb)-cTpaHuuaTa: www.stb.com.mk n Bo
neyateHa Bep3unja Bo ¢uanjanmte Ha baHkara.

BucuHaTta Ha TpowouuTe U HAZOMECTOLMTE Ce NMPOMEH/IMBU
COrNacHO M3MeHaTa Ha akTuTe Ha baHKaTa. TapudaTta co cute
HEj3UHW M3MEHM WHTErpuMpaHyM BO AOKYMEHTOT (aypupaHa
nocneAHa Bep3uja) e OOCTanHA BO €/IeKTPOHCKa Bep3uja Ha
CNefHUTE HAYMHM BO E€/1eKTPOHCKOTO MOLUTEHCKO CaHgaye BO
aurnutanHo 6aHkapctBo (e-banking u m-banking), Ha Beb6-
nopTanoT Ha baHKaTa, Ha BUAHO MecTo Ha Beb-CcTpaHMLaTa Ha
baHKkaTa 1 BO neuyateHa ¢opma BO ¢dunvjanute Ha baHkaTa.
baHKaTa Ke ro mn3sect KOpPUCHUKOT 3a M3MeHa Ha TapudaTa
HajaoLuHa ABa mecela npes AaTyYMOT Ha Hej3aMHa npumeHa. 3a
[AOCTanHOCTa Ha NocneAHaTa axypupaHa sep3unja Ha Tapudara,
KOpUCHUKOT Ke buae n3BecTeH Ha efeH of ClefHUTE HAUYUHMU:
no naT Ha CMC-nopaka Ha TeflepOHCKMOT H6POj 3@ KOHTAKT MK
CO ucnpakarbe TeKCTyasHa Mopaka Mpeky anjukauuja 3a
pasmeHa Ha nopaku wu nosuumn (Viber,WhatsApp un apyru)
peructpupaHa co TenepoHCKUOT 6poj 3a KOHTAKT uauM Ha
HaBeJeHaTa eNleKTPOHCKa NoLTa UAM MUCMEHO U3BECTYBakbE,
COrN1IAacHO nocneaHUTe axKypmMpaHu nogatoun Ha KopnucHukKoT.
KOPWUCHUKOT e [o/KeH, [AOKO/KY He caka fa ja obHoBu
KapTU4yKaTa, HajMasiKy efeH mecel, Npej UCTEKOT Ha POKOT Ha
BaXKHOCT Ha KapTuyKaTa, NMCMEHO Aa ja u3Bectn baHKkaTta aeka
MMa Hamepa fAa ro OTKA*Ke KOPUCTeHETO Ha KapTuykaTta. Bo
CNPOTMBHO, NnaTeXHaTa CMeTKa Ha KOpUCHUMKOT Ke buae
330/KEHA CO FOAMLLHA YNeHapuHa 3a u3gageHata busHuc
[ebUTHa KapTuyKa.

KopucHuKoT ja oBnactyBa baHKaTa 3ap0/KyBarbaTa No OCHOB
Ha NAaTeXHWUTe TPaHCaKuuK co BusHUC aebuTHaTa KapTUuKa,
KaKO U cuTe TPOLIOLM, HAAOMECTOLM U YNEeHAaPUHM MOBP3aHU CO
Hea Aa v BpLIK oa nocebHaTa HaMeHCKa NiaTeXHa CMeTKa BO
MK/, Koja e noBp3aHa co busHuc aebuTHaTa KapTUUKa, Ha TOBap
Ha pPacnoNoXAAMBUTE CPeACTBA Ha HAMEHCKATa nJaTeXKHa
CMeTKa U A03BONIEHOTO NPEYEKOPYBatbE.



KOpPUCHUKOT e Jo/IKEH Aa v naaTu TpowouuTe 3a n3paboTka
Ha BU3HUC pebuTHaTa KapTUYKa, Kako M APYrv TPOLIOLM Of,
paboTerETO CO KapTMYKaTa COrIAaCHO aKTUTe Ha baHKaTa.
KopMCcHUKOT Ha KapTMyKaTa e cornaceH 1 ja osnactysa baHkaTa
[a ja 33[0/1)KyBa HeroBaTa HaMeHCKa MniaTeXXHa CMeTKa U BO
CNyYaj Ha:
1. KamaTa Ha A403BOJIEHO NpeYeKkopyBatbe;
2. TpOLOLM 33 YNeHapunHa U HAAOMEeCTOUM;
3. TpoLwoun 1 NPOBM3NKN 32 KOHBEP3Uja U
4. ppyrv Tpowouu nNpeaBUAEHW BO C/yyaj Ha HernpaBuHA
ynotpeba MAM  HeENpuApP)KyBatbe KOH yC/lIOBUTE U
npasu/aTa 32 KOPUCTEHE HA KapTUYKaTa UAM eBeHTyasHa
Hej3nHa 3noynoTpeba.
JOKONKY Ha HameHCKaTa nnaTeXHa CMeTKa Koja e NoBp3aHa co
AebuTHaTa KapTUUYKa Hema A0BOJIHO CpeacTBa, KOPUCHMKOT Ha
KapTM4YKaTa e cornaceH M ja osnactyBa baHkaTta ga 3ado0/1ku
Opyra nnaTeXkHa cmeTka Ha KopucHMKoOT Bo BaHKaTa u ga ro
3adaT NOTPEOHNOT U3HOC 04 UAHWU NPUANBU UK ApYyra HEeroBa
CcMeTKa BO baHKaTa o4, NOCTOEUYKN NN NOHW NPUINBW.
baHKkaTa BpwK AONOAHUTENHN UHTEPHU KOHTPO/INM BO BPCKa CO
npumeHarta Ha florosopoT u OnwTuTe NpasBuna U ycaoBu BO
OAHOC Ha Han/aaTeHUTe HaZOMeCTOLM Nopaan KOPUCTEHETO Ha
npovsBoaMTe BO MNEpMOAOT Ha BAXHOCT Ha PamMKOBHMOT
norosop. [IOKOAKY NpY MHTEPHUTE KOHTPOJIM Ce YTBPAM AEKa e
Han/aaTeH HaJOMeCTOK Koj He e cornacHo [lorosopoT, TapudaTta
n AkTuTe Ha baHKaTa, ce npumeHyBaaT yC/JI0BW MOBOJIHM 3a
KOpWUCHMKOT M pasnnKaTta ce BpaKka Ha NiaTeXkHaTa CMeTKa Ha
KopucHuKorT.

KOpWMCHMKOT MMa NpaBo Aa ro OTKaXKe KopUCTereTo Ha busHuc
AebuTHaTa KapTMUYKa BO ceKoe Bpeme 6e3 HUKAKoB HaJloMeCTOK
co focTaBa Ha baparbe/M3jaBa 3a OTKa)KyBakbe Ha KapTUyKaTa
BO Koja 6uno on dununjanute Ha baHkaTta. OTKaxyBateTo of
KopucTere Ha AebUTHaTa KapTUUKa 3HAYM U OTKaXKyBakbe of
KOPUCTEHE HA HAMeHCKaTa Mn/aTeXXHa CMEeTKa KojawTo e
nosp3aHa co AebuTHaTa KapTUYKa Koja HAMEHCKM ce oTBapa Co
M34aBatb€TO HA KapTMyKaTa M 3a Koja bOaparbeTto 3a
OTKaXKyBatbe Ha Visa Business pgebwuTHata KapTuuka
npetctaByBa W bOaparbe 3a OTKaXKyBarbe 0f, HaMeHcKaTta
naaTeXKHa CMeTKa NoBp3aHa Co Hea.

baHKaTa MMa NpaBo 4a ro o43eme NPaBoOTO Ha KOPUCTEHE Ha
6U3HMC OebuTHaTa KapTMuKa npes MCTEKOT Ha Ba)KHOCTAa Ha
KapTMuyKaTa A0KO/IKY KOPUCHMKOT, ogHocHO [MoeAMHeYHUoT
KOPUCHWK He ce NpuAap»KyBaaT KoH OnwTtuTe npasmaa 1 ycaosu
3a paboTerbe CO AEBUTHU KapTUYKKM, KaKo M BO C/yyaj Ha
3710ynoTpeba Ha AafeHuTe Npasa.

BaHKaTa MOKe i@ ro OHEeBO3MOMKM KOPUCTEHETO Ha AebUTHaTa
KapTM4YKa CaMo aKo NoCTojaT onpasAaHu MPUYKHK 3a Toa, a ce
MOBP3aHM CO CUIYpHOCTa Of, KOPUCTEHETO Ha aAebutHaTta
KapTM4YKa, aKo MOCTOM COMHeBarbe O0f HEeOoBNaCTeHO W
Heoa06peHOo KopucTerbe Ha AebUTHaTa KapTUyKa WaM HejsuHa
3710ynoTpeba, UM ako NOCTOM 3rofiemeH pPU3NK KOpUCHMKOT aa
He € BO MOHOCT Aa MM UCMOJIHU cBoMTe 0BBPCKM 3a NnaKkarbe
BO C/y4Yaj KOra KOpPUCTEHETO Ha JebuTHaTa KapTuuyKa e
nosp3aHo co o0Jo0bpeH KpeauT, OAHOCHO AO03BOJIEHO
npeyekopyBarbe Ha HaMeHCKaTa MaTekHa CMeTKa Koja e
nosp3aHa co gebuTHaTa KapTuuKa.
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Bo cnyyaj Ha opzemarbe Ha MNpPaBOTO Ha KOpUCTeHE Ha
[ebuTHaTa KapTMYKa, KAKO M BO C/ly4aj Ha OTKa)KyBarbe Ha
KOpUCTehe Ha KapTMyKaTa o4 cTpaHa Ha KopucHuKoT, baHkaTa
ja ornacysa KapTMuKaTa 3a HeBaxeuKa, a KOpUCHUKOT e AoNXKeH
BeAHal aa obe3beam NoKpUTUE 3a cMTEe OBBPCKM HAacTaHATU CO
KOPUCTEeHETO HA KapTUYKaTa.

5. W3BECTYBAHE

3a cuTe NPOMEHM MOBP3aHM CO CMETKUTE Ha u3gafeHuTe
BusHuc pebutHM KapTMukM Ha KopwucHMKOT, baHKkata ro
W3BECTYyBa CO U3BOJ KOj My € JOCTaneH BO e/IeKTPOHCKA popma
NPeKy CUCTEeMOT 3a EeNeKTPOHCKO b6aHKapcTBo Ha baHkaTa.
KOpUCHUKOT e JoKeH HajManKy efHall MeceyHo Aa M3BPLUM
yBUWZ, BO M3BOAOT O, HAMEHCKaTa NaaTeXKHa CMeTKa Koj baHKkaTa
My O CTaBa Ha pacnoJsiarakbe npeky ¢puavjanute u oHANajH
NAATEXHUTE YCAYrM MOBP3aHM CO MNJAaTeXHaTa CMmeTKa
(anrutanHoTo 6aHKapcTBo Ha CTonaHcKa 6aHKa AfL - Ckonje).
Bo cniyyaj Ha TeXHUYKa nam Apyra HEMOXHOCT Aa U3BPLUN YBUS,
BO ENeKTPOHCKMOT M3BoA, KOPUCHUKOT e [o/mKeH BegHaL
nucmeHo aa ce obpaty go baHKata v ga nobapa nevyateHa
BEp3Mja Ha N3BOAOT.

6. PEKNAMALUU

baHKaTa He npe3ema HMKaKBa 04rOBOPHOCT 33 KBA/IMTETOT U 3a
KOJIM4MHATA Ha Mpou3BOAMTE, OAHOCHO YCAyruTe KyrneHu co
KapTuuykaTa. Peknamaummte BO BpPCKA CO KBAAUTETOT U
KONMYMHATa Ha MNpou3BoAMTe, OAHOCHO YCAyruTe KyneHu co
KapTuuykaTa, KOpuCHMKOT e ponKeH fJa M pewasa BO
HenocpeaHa KOMyHMKaLMja co TProseLorT.

PokoT 3a nogHecyBarbe Ha peKklamauum 33 W3BPLUEHA
HEeaBTOPM3UpPAHA NAaTeXHa TpPaAHCaKuMja WAM HENpaBWIHO
M3BpLUEHA NiaTeXKHa TpaHCcaKunja e 13 meceum oa, AaTyMoT Ha
3340/1KyBakbETO.

Jokonky KopuCHMKOT noaHece peknamaumja 3a naaTeXxHa
TpaHcakuMja Koja 6buna peanusmpaHa npen noseke og 100
AeHa, baHkata uMma npaBo ga nobapa on KopucHUKOT Aa
AocTaBu 06pasnoxkeHue 3a onNpaBaaHOCTa Ha MOAOLHENHOTO
ocrnopyBakbe Ha TpaHCakumjaTa, nopagu Koe (OouHere)
BaHKaTa moXe fJa He 6uae BO MOXKHOCT Aa M OcCrnopwu
TPaHCaKLMUTE KOH nnaTtexkHute wemu Visa mam MasterCard.
OBa obpasnoxeHve He e npepycnoB 3a baHkata pa ja
pa3srnegysa npegmeTHaTa pekaamaumja

Jokonky baHkaTta yTBpAM AeKa peknamauujata e onpaBaaHa,
Ke u3BpwK of0bpyBarbe Ha HAMEHCKaTa NaTeXKHa CMeTKa Ha
KopucHuKOT, a BO c/ay4aj Ha HeonpaBAaHa peKnamaumja,
baHKaTa ro 3agp»ysa nNpasBoTo Aa rM Hanaatn o4 KOpUCHUKOT
cuTe TPOLLIOLM HaMpaBeHU BO NOCTanKaTta 3a pekaamaumja.
YcnoB 3a noBpaT Ha M3HOC MO M3BpLUEHA TpaHCakuuja co
KapTUyKaTa e Ja ce nogHece peKknamaumja oA CTpaHa Ha
KopucHuKoT. 3a notpebute Ha Peknamauujata, KOpUCHUKOT e
OOMKEH Aa 4YyBa W O3 NPUIOXKM KOMWja of noTepgarta 3a
M3BpLUEHOTO NnaKkame (camn/e-mail).

7. PEU3OABAHE HA KAPTUYKA

KOPWUCHUKOT r'M CHOCK CUTE 3aKOHCKM U GUHAHCUCKM Nocneanum
0/, eBEHTYa/IHO HEOBNACTEHO KOPUCTEHE Ha BU3HKC AeBUTHUTE
KapTUYKKM M3[34EeHM Ha HeroBo bapatse.



KOPUCHUKOT Ha KapTUYKaTa € A0JIXKEH rybereTo, KpaxbaTa nam
COMHeHMeTO 3a 3n0ynoTpeba Ha KapTUyKaTa fda ro npujasun Bo
bunmnjana Ha baHkata uan TenedoOHCKM CO Len Hej3UHO
610Knparbe, a AOKOAKY e notpebHO ga ro npujasu un BO
MWHUCTEPCTBOTO 3a BHATPELIHN paboTu. baHKaTa He ogrosapa
3a WTeTaTa WTO ja UMa KOPUCHUKOT 0, eBEHTYa/IHO KOpUCTEHEe
Ha u3rybeHa, ykpageHa uau 3noynortpebeHa BusHuc nebutHa
KapTuyka. Lenata martepujanHa wTeTa, 3aegHO €O
€BEeHTYa/IHUTE KYPCHU Pa3nKK ja noaHecyBa KOpUCHUKOT.
AKo KOpUMCHMKOT ja Hajae KapTU4yKaTa, a NPeTXo4HO ro Npujasu
Hej3anHOoTO ryberbe, Kpaxkba nam 3noynoTtpeba, He cmee Aa ja
KOPUCTU KapTM4yKaTa, TyKy noTpebHO e pa ja MOHWUWTWU Co
HEKONIKYKPaTHO NpeceKyBake Ha KapTUyKaTa.

Bo cnyyaj Ha ryberbe, Kparkba uam comHeBatbe 3a 3710ynoTpeba
Ha AebuTHaTa KapTWyka, Ha b6aparbe Ha KopucHUKOT BaHkaTa
n3aBa HOBA, CO HOB BPOj Ha KapTUYKa.

baHkaTa He ozrosapa 3a wWTeTaTta WTO ja MMa KopuCHUMKOT og,
€BEeHTya/IHO KopucTewe Ha wu3rybeHa, yKpageHa uau
3noynoTpebeHa KapTuyka. Llenata matepwmjanHa wreTa, 3aefHO
CO eBEHTYa/IHUTE KYPCHM Pa3/INKK ja nogHecyBa KOPUCHUKOT.
KOpUCHUKOT He cHOCM OArOBOPHOCT 33 TPAHCAKLMUTE KOU ce
M3BpLIEHM MO NpujaByBakbe Ha KapTU4YKaTta Ao baHkata 3a
nsrybeHa, ykpageHa uau 3noynotpebeHa, OCBEH aKO caMMOT
n3BpWKUA 3n0ynotpeba Ha KapTMYKaTa MAM y4yecTByBan BO
3noynotpeba.

KopucHMKOT e cornaceH baHkaTa fAa u3BpwM 6/70KMparbe Ha
KapTuyKaTa [JOKO/JKYy Ce COMHeBa Ha 3noynoTpeba Ha
nebuTHaTa KapTuUdKa, a 3a Toa Ke ro n3sect KOpUCHUKOT.
baHKaTa Mo)e Aa poctaByBa MHbopmauuja 3a msrybeHaTta
KapTWyKa A0 Mpe’KaTa Ha OBAacTeHW npudakaum Ha KapTUUKK
BO 3emjaTa M CTPAHCTBO.

baHKaTa moxe ga goctaByBa MHGOpPMaLUKM [0 MpexkaTa Ha
oBJslacTeHM NpudaKkayum Ha KAapPTMYKKM BO 3eMjaTa U BO CTPAHCTBO
M BO C/ly4aj Ha OA3emarbe Ha NPaBOTO Ha KopuUCTere Ha
KapTWUKaTa, KaKo M BO C/lyYaj Ha OTKaXKyBatbe Ha KOpUCTEHE Ha
KapTU4YKaTa of, cTpaHa Ha KopucHUKOT.

Bo cnyyaj Ha peuspaBatbe Ha [AebUTHATa KapTUYKa npeg
MCTEKOT HA POKOT Ha Baxere nopagu ryberbe, Kpaxkba mam
COMHeBatbe 3a 3noynotpeba Ha baparbe Ha KopuCHMKOT
baHKaTa Ke ja 3aMeHM CO HOBa, a TpowoOLMTe BO BPCKa CO
3ameHeTaTa KapTW4YKa ce Ha ToBap Ha KOpPUCHMKOT.

Bo cny4aj Ha owTeTyBarbe Ha BU3HKC febuTHaTa KapTUYKa Npes,
MCTEKOT HAa POKOT Ha BaKere, Ha baparbe Ha KopucHUKOT
baHKaTa Ke ja 3ameHM olTeTeHaTa KapT1YKa €O HOBa.

Bo cnyyaj Ha owTeTyBare Ha BusHuc pebuTHaTa KapTuuKa
TpoLIOLMTE BO BPCKA CO 3aMeHeTaTa KapTWyKa ce Ha TOBap Ha
KopucHuKoT.

8. 3ABPLUHU OAPEABU

baHKaTa ro 3agp)KyBa NpPaBoTO Ha W3mMeHa Ha Tapudarta
COrnacHo genosHaTa NOAMTUKa Ha baHkaTta, a KopucHukoTt e
COr/aiaceH 3a TMe NPOMEHM UM A0MNOJIHYBaka Aa ce HGopmupa
cornacHo Toyka 4. Hagomectouu 1 nposmsnu ctas 1 m 2 og osme
OnwTY Npasunaa 1 ycnosu.

baHKaTa He CHOCM HMKaKBa OAFOBOPHOCT akKo busHuc
nebuTHaTa KapTMUKa M3gaseHa Ha baparbe Ha KOPUCHUKOT He
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MOXe Ja Ce KOPUCTUM BO CUTyauMM KOW Cce HaaBop of,
KOHTpO/iaTa Ha baHKaTa, Kako Ha npumep:
- Kora KapTMyKaTa € TexXHWYKM Uau
owTeTeHa;
- Kora npofaBayoT, Npoga)KHOTO mMecTo, 6aHKOMaTOT MM
6aHKaTa npudakay He ja npudaKkaaT KapTUYKaTa;
- TexHW4YKM npobnemn MOBP3aHM CO OMNPEMA, CUCTEM,
TeNEeKOMYHMKAUUU U eNeKTPUYHA eHepruja;
- OnwTecTBeHW HEMUPU UAWN APYTY BOHPEAHN OKOJTHOCTU.
3abpaHeTo e CeKoe KoOpuCTewe Ha U3gageHute BUsHUC
[EOUTHM  KapTUUYKM  CNPOTMBHO HA BaXKEYKUTE 3aKOHCKM
MPOMWUCK, KaKo M Mnakarbe Ha CTOKM M/MAn ycayrm Kou ce
3abpaHeTM CO BaXeuykuTe 3aKOHCKM nponucu. Cekoe
KOPUCTEHE HA KapTU4KaTa CNPOTUBHO Ha BaXKEUYKMUTE 3aKOHCKM
nponucy NOB/EKYBa aBTOMATCKO OZ3eMakbe Ha MpaBOTO Ha
KOpUCTEeHEe Ha KapTM4YKaTa, a LeNoKynHaTa maTepujaHa wreTa
ja cHocu KopuCHMKOT.
KopucHuKoT ce cornacysa baHkaTta ga ro nposepyBa HeroBuoT
60HMTET M 04 Hero Aa bapa nofaToum 3a HEroBoTo paboTere
KOM ce ogHecyBaaT Ha 6OHUTETOT.
KopucHuKoT e poskeH ga poctaBu o baHkata 3aBepeHu
NMOTNUCKU Ha NLLATA OB/IACTEHM 33 3aCTanyBakbe U AO/IKEH e A3
ja n3Bectn baHKaTta 3a M3meHa Ha oBMe NOJATOLM BO POK 04 3
[EeHa o, HUBHOTO HaCcTaHyBake.
KopucHUKOT ce 06Bp3yBa HaBpeme Aa ja n3eectysa baHkaTa 3a
CUTE U3MEHM WITO Ke HaCTaHaT BO BPCKA CO HErOBM CTAaTyCHU U
OPYrM NPOMEHM LWITO MOXKAT Aa BAMjaaT Bp3 paboTereTo co
BU3HUC AebuTHMUTE KapTUYKKN u3gaaeHn on baHkaTta cornacHo
oBue ONwTK NpasmIa 1 ycaoBw.
Bo cnydaj Ha packuHyBarbe/npectaHok Ha [orosopor,
KOPUCHUKOT & [O0/MKEeH Aa M MOHUWTU (CO HEKONKYKPATHO
npeceKkyBare) cute BU3HUC LeOUTHU KapTUUKKM Kou my Bune
M34afeHW, KaKo M Aa M U3MUPKU cuTe 0BBPCKM HAcTaHaTK no
OCHOB Ha [loroBopoT 1 ONWTUTE NpaBuaa U YCI0BM 3 LeOUTHU
KapTUYKW.
BbaHKkaTa KoH KOPWUCHWMKOT M nNpuMeHyBa MefyHapoaHuTe
npaBuia Ha paboTere HaA NnaTeXkHaTa oOpraHM3aumnja uuj
3aLWITUTEH 3HAK CTOM Ha KapTuuKarta (Visa unm MasterCard), Kako
M onwTUTe NMpasBwaa W ycnoBuM Ha baHKaTa 3a paboTere co
KapTUYKKM M OCTAHaATUTE aKTK Ha BbaHKaTa.
CeKoja npomeHa Ha MefyHapoaHUTe NpasBuaa Ha paboTerbe Ha
nnaTtexHaTa oOpraHus3auMja uYWj 3aWTUTEH 3HaK CTOM Ha
KapTuukaTa (Visa unmn MasterCard) e 3agokutenHa 3a baHkaTa
1 KOpUCHUKOT.
BbaHkata ¥ MefyHapoaHWUTe NAATEXHU  MHCTUTYUMWU TO
334pKyBaaT MpPaBOTO 3a BOBeAyBakbe  AOMNOJHUTENHU
npusuaernn/ycayru 3a KOPUCHUKOT, KaKO M 38 HUBHO BPEMEHO
WK LLeNOCHO YKUHYBake 6e3 npeTxosHa HajaBa M cornacHocT
o4, KOpUCHUKOT.
baHkaTa ro 3agp:KyBa MpaBoOTO Ha M3MeHa Ha oBue OnwTH
ycnosu. Cekoja m3meHa Ha osue ONwTW NpaBuia U YCNOBU
baHKaTa ke My ja npeasoxu Ha KOpUCHMKOT HajoouHa Aga
meceua npeg, AaTymoT Ha HMBHATA npumeHa. Osue onwTu
npaBuWaa U YyCNOBU CO CUTE HUBHU M3MEHWU WHTErpuMpaHu BO
OOKYMEHTOT  (a)kypupaHa Bep3uja) ce [AocTanHU  BO
€/IeKTPOHCKA Bep3uja Ha CNefHUTE HAaYMHWN: BO €/IEKTPOHCKOTO

dYHKUMOHANHO
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NOLWTEHCKO CaHAaye BO gurutanHo baHkapcteo (e-banking n m-
banking), Ha Be6-nopTanoT Ha baHKaTa, Ha BUAHO MECTO Ha Beb-
CTpaHuuaTta Ha baHKaTta n Bo neyateHa popma Bo duamjanute
Ha baHKaTa. 3a AoCTanHOCTa Ha aXKypupaHaTa Bep3uja o, oBue
OnwTn npasuna u ycnosn KOpUCHUKOT Ke buae n3BecTeH Ha
efeH of cnegHuTe HauuHu: no nat Ha CMC-nopaka Ha
TenedpoHCKMOT 6poj 32 KOHTAKT UK CO UCMPaKatbe TEKCTYaHA
nopaka Mpeky anaukauuja 3a pasmeHa Ha NOpPaku WU NOBULM
(Viber,WhatsApp v gpyru) peructpupaHa co TenepoHCKUOT
6p0j 33 KOHTAKT MAM Ha HaBeAeHaTa eNeKTPOHCKa MowTa Uau
NMUCMEHO W3BECTyBakbe, COMNACHO MOCAEAHUTE aXKypupaHu
nogatoumn Ha KopucHuKoT.

KopucHuKoT uma npaso ga rv npudati unm ga He rv npmudatm
npeanoXKeHUTe U3IMEHN U A0NOJIHYBakbaTa 0/, To4Ka 4 cTaB 2 o4,
oBue OnNwTK Npasuaa u ycnosun u ctaB 11 on oBaa Touka npep,
OaTyMOT Ha NpUMeHa Ha M3MeHMTe M [A0NoJHyBakatTa MU 3a
npudakarkeTo M HenpudakakeTO ja n3BecTyBa baHKaTa.
[OoKoAIKy Npes AaTyMOT Ha NPUMEHa Ha NPeaN0KeHUTE NU3MEHU
W AonoJsiHyBarba KOpUCHMKOT He ja n3BecTn baHkaTa AeKa He v
npudaka, Ke ce cmeta paeka KopuCHMKOT 1M npudaka
npeasoXKeHUTe U3MEHU 1 AONOJHYBaHbA.

Bo cnyyaj KopucHuKOT ga He rv npudarka npesnoxeHuTe
M3MEHW W [OONONHYBarba, TOj € [AOMKEH A3 M ja Bpatu
KapTuykaTa Ha baHKaTa nau Aa ja NOHULWTK M 3340/1KUTENHO A3
nonosiHu Usjasa/Bapatbe 3a 3aTBOparbe Ha KapTUYKaTa.
KopW1CHMKOT MMa 06BpCKa A4a ' HAAOMECTU CUTE TPOLLIOLLM KOM
Ce HacTaHaTM 40 MOMEHTOT Ha pacKuHyBakbe/MPecTaHoK Ha
[0r0BOPHMOT OAHOC.

Cekoe KopuCTeHE Ha KapTUYKaTa Koe e CNPOTMBHO Ha OnwTtuTe
npasuaa M yCcNoBM MOB/EKYBa aBTOMATCKO Of3emMarbe Ha
BusHuc pebuTHaTa KapTUYKa, Npe3ematbe MEPKW COrnacHo
BA*KEUYKMTE 3aKOHCKUTE MPOMMCH, a LLeSIOKyNHaTa MaTepujanHa
WwTeTa ja CHocu KOpPUCHUMKOT.

3a cé WTo He e NpeABUAEHO O 0BMe ONWTHN NpaBuAa U yCOBY,
Ke ce NpMMeHyBaaT BaXKeUYKUTE 3aKOHCKM NPOMNUCU U UHTEPHUTE
aKTu Ha baHkara.

Bo cnyuaj Ha cnop nomery baHkaTa 1 KOPUCHUKOT HaaNeKeH e
OCHOBHMOT rparaHcku cyg Ckonje.

Osne OnwTK nNpasuna U ycnosu ce Baxkeykn og 10.05.2025
roAuHa, na BO MAHWHa.
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