onuwTun NPABUNA U YCNTOBU
HA CTONAHCKA BAHKA A/ - CKOMJE 3A KOPUCTEHE HA
NNATEXXHU KAPTUYKU 3A ®PUIUYKN TULA

BOBEJHW OAPEABMU

OnwTuUTe nNpaBu/ia M YC/IOBU 33 KOPUCTEHE HA MJIATEXHM
KapTUUKK 33 GU3MYKM nLa (BO MOHATAMOLIHMOT TEKCT: OnwTH
npasuna W YCcNoOBM) Ce COCTaBeH Jen W npeTcraByBaat
€AMHCTBEHA UeNnMHa Ha PamMKOBHMOT [AOroBOpP 3a NAATEXHU
ycnyrn  (BO MOHATamMOLWIHMOT TeKCT: [loroBop) co Kou ce
ypeanyBaaT ycnoBuTe 33 U3faBarbe, KOPUCTEHE U 3aTBOPakbE Ha
Visa/MasterCard gebutHuTe naaTexHW KapTUYKK WTO M M34aBa
CronaHcka 6aHka Al — Ckonje.

1. AESPUHUUUU

- AsTopwu3auumja - npeTcTaByBa AejCTBME CO KOE KOPUCHMK Ha
KapTMYKa JaBa COrNacHOCT 3a M3BPLUYBakbe M/IATEXHA
TpaHCaKLMja WAM  cepuja  NAATEXHW TPaHCAKUMKM CO
KapTWU4Ka;

- BbaHKa — CtonaHcka 6aHKa A[l - Ckonje co ceguwTe BO
Ckonje, yn. ,, 11 Oktomspu” 6p.7;

- PamkoBeH [0rosop 3a NAaTeXHU YCAYyru - 4OroBop €O KOj
ce ypeayBa  M3BPLWYBAHETO HA NOEAWHEYHU U
nocsefoBaTe/IHM NAaTeXKHWM TPaHCAKLMU, KaKo M NpaBsaTa,
06BPCKMTE M YCNOBUTE 33 OTBOpPAHE, OAPKYyBatbe MU
3aTBOpakbe Ha MJaTeXKHa cmeTKa Bo baHKarTa;

- NnaTtexxHa KapTMuYKa — BMJA NATEH WHCTPYMEHT KOj My
OBO3MOXYBa Ha MJAKayoT Aa MHUUMPA TpaHCakuuja co
[ebnTHA UM KpeaMTHA KapTUYKa M KOjallTo MOXKe Ja ce
KOPWCTM 0f, UMaTeOoT 3a Niakarbe Ha CTOKM W yCiyrv u/unm
3a NOBNEKYBatbe U/UN BHECYBatbe FOTOBUHA;

- AebuTHa KapTUUYKa — NaaTeXXHa KapTU4Ka og 6peHpoT Visa
nnn MasterCard Koja baHKaTa ja u3gaBa Ha KOpPUCHUKOT Ha
KapTMYKaTa M NpeKy Koja KOpUCHMKOT MOXKe Aa npasu
NAATEXKHM TPAHCAKLUMMU (TOTOBUHCKM M/MAN 6E3roTOBUHCKM)
Ha TOBap Ha N/iaTeXHa CMeTKa Koja ja uMa Bo baHKaTa;

- OCHOBHa KapTUYKa — NiaTerKHa KapTMYKa Koja ce u3aasa Ha
baparbe Ha HOCMTENOT Ha NJaTeXHaTa CMeTKa/CMEeTKM co
uen pacnonaratbe CO CPeACTBaTa 0f, CMeTKaTa/CMmeTKuTe
NpeKky KapTuyKara;

- [lononHuTeNHa KapTUYKa — KapTM4YKa Koja Ha Baparbe Ha
KopucHUKOT ¥ co oBnactyBarbe o0f KOpPUCHMKOT Ha
OCHOBHATa KapTW4YKa ce u3aaBa Ha AOMNOJHWUTENHWUOT
KOPUCHUK Ha KapTU4YKaTa M M KOPUCTM CpeacTBaTa of,
nnaTekHaTa CMmeTKata/cmeTkute Ha KOPUCHMKOT Ha
OCHOBHATa KapTWyiKa;

- KopuCHMK Ha KapTuuKa — dU3NYKO AnLe Ha Koe baHKaTta my
MMa n3gafeHo AebuTHa KapTUUKa M Yne nme e HanuwaHo
Ha KapTM4KaTa;

- KopucHMK Ha OCHOBHa KapTuuka — OM3UYKO /Mue Koe e
HOCUTEN Ha MAaTeHa CMeTKa/CMeTKM MOoBP3aHu Co
KapTM4YKaTa, pacrnonara co CPeAcTBaTa o4, KapTUyKaTta 1 ce
TOBapu 3a TPOLWOUMTE KOW HacCTaHyBaaT Of, HEj3MHOTO
KOpUCTEHE;
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KOpUCHUK Ha AONOAHUTENHA KapTUYKa — GM3MYKO smue
KOMY My e u3gaZieHa AONO/IHUTENHA KapTMYKa Ha bapatrbe U1
co oBnactyBame oA KOpMCHUKOT Ha OCHOBHATa KapTuuKa
KOj Ha TOj HauYMH pacnonara co cpeacTBaTa oA NaaTeXKHaTa
CMeTKa/CMeTKM Ha KOPUCHUKOT Ha OCHOBHATa KapTUYKa;
MnaTteXXHa cmeTKa — cmeTKa Ha KOPUCHMKOT Ha OCHOBHaTa
KapTU4Ka OTBOpEHa BO baHkara, Koja ce
3ag0/KyBa/oaobpyBa 3a M3HOCOT Ha TpaHCakuuuTe,
TpowoumTe, HAAOMECTOLMTE U KamaTUTe KOW HacTaHyBaaT
CO KOPUCTEHETO HAa OCHOBHATa M AONOJIHUTENHUTE AEOUTHMU
KapTu4yku Bo Penybanka CeBepHa MakeAoHMja M HagBOp 04,
Penybnvka CeBepHa MakeaoHwja;

Pacnononueo canao Ha naaTeXHa cMmeTKa — cpe/iCTBa Ha
pacnonararbe (CONCTBEHWUTE CpeAcTBa M CpeacTsata of,
[O03BOJIEHOTO  MpeYyeKkopyBakbe) HamaneHu 3a cute
pesepBupaHn CpeacTBa (3a aBTOPU3MPAHN, @ HEUCKHUMKEHU
TpaHCaKLMM 1 pe3epBaLyMm NO PasHU OCHOBM);
TpaHCaKUUCKM MeceYeH NUMUT — MaAKCMMaJIeH BKyMeH
W3HOC 04, TPAHCAKLMN KOj KOPUCHMKOT Ha KapTUUYKaTa MOXKe
Ja O KOPUCTM BO paMKuUTe Ha efeH mecel, npeky
M3BpLUYBakbe TPAHCAKLLMM BO TProBuja 1 Ha baHKoMaT;
YneHapuHa — HAAOMECT 32 KOPUCTEHE HA KapTMYKaTa Koj
baHKaTa ro Hannaka of cmeTKa Ha KOPUCHMKOT Ha
KapTU4KaTa;

Tpowoun n HagomecToumn — 3340/1KyBaka 33 M3HOCOT Ha
TPaHCaKUMnTe, TPOLLIOLNTE, YIEeHAaPUHUTE, HagoMecToumTe
M  KaMaTUTe KOWM HacCTaHyBaaT CO KOPMUCTEHETO Ha
OCHOBHATa U AONONHUTENHUTE KapTUYUKK;

MnatekHa TpaHcaKuMja co AebuTHA KapTUUKa — NaaTexHa
TpaHCaKuMja 3acHOBaHa Ha KapTMUKa, BKAYUYUTENHO U
nnaTe)Ha TpaHCaKuMja CO nNaaTeXHa KapTuUuka Cco
npeTnnaTa, KojalTo He NpeTCTaByBa NaaTeXKHa TpaHcaKuuja
33aCHOBaHA Ha KpeauTHA KapTUUKa, NP LWTO 33 U3HOCOT Ha
CeKoja MJiaTe)KHa TpaHCcaKLuMja HanpaBeHa co ynotpeba Ha
[ebuTHaTa KapTUYKa, BeAHALll WM Ha KpajoT Ha oAHanpes,
neduHUpaH nepuos ce HamanyBa cocTojbata  Ha
PacrnofioKAMBUTE MAPUYHM  CpPeacTBA Ha N/aTerKHaTa
CMeTKa Ha KOPUCHUMKOT Ha NaaTeXXHUTe yCnyru;

O6HOBA Ha KapTMuYKa — Mpouec Ha u3gaBarbe HOBA
KapTUYKa HenocpegHo npen WCTEKOT Ha POKOT Ha
KOpUCTeHe Ha NOCTOjHaTa KapTUUKa;

BaHKOMaT — eNneKTPOHCKM ypes, KOj OBO3MOXyBa McnaaTa
Ha Mapu BO roTOBO, HO W ApYrK ycayrn Kon baHkaTa rm nma
O0BO3MOXEHO 33 KopucTerbe 6e3 npucycTso Ha BpaboTeHu
opa baHKarta;

Mpoaa*kHO mecTo — TproseL, Koj MMma ckayyeHo [lorosop 3a
npudaKkakbe NaaTexHU KapTUUKK o4 nporpamaTta Ha Visa u
Mastercard/Maestro;

NOC TepmuUHan — eNeKTPOHCKU ypea WHCTanuMpaH Ha
NPoAa*KHM MecTa UM BGaHKAPCKKU LanTepu KOoj CAyXM 3a
e/1eKTPOHCKO CnpoBeyBarbe Ha TPaHCaKLUK;

MUH-Koa, — TaeH AuYeH uaeHTUOUKaAuUCKM 6poj Ha
KOpUCHUKOT Ha OCHOBHaTa KapTU4yKa, 04HOCHO KOPUCHUKOT
Ha [OMNONHUTENHaTa KapTU4YKa, KOj CAYXM  KaKo



naeHTMduKaumja npu  Kopuctere
6aHkomat 1 MNOC TepmnHan;
MpemonyeHo p[ONKHUYKO Ccanpgo — € MPemMosiYeHOo
npudakarte Ha NpeyeKkopyBarbe Ha TEKOBHOTO Cango Ha
nnatexHaTa cmeTka Ha KopucHuKoT, npu wto baHKkata my
CTaBa Ha pacnonarake Ha KOPUCHMKOT MapuyHuM cpeacTsa
BO M3HOC WTO rO HAaAMMHYBa TEKOBHOTO Cango Ha
COMCTBEHM NAPUYHKU CPEeaCTBA Ha NAATeXHATa CMeTKa Uan
aKO e [J0roBOpeHO [03BOJIEHO MpeyeKkopysBake, ro
HaAMUWHYBA U U3HOCOT Ha 4,03BOZIEHOTO NpPeYeKopyBakbe.
Cnavn — noTBpAa o4 M3BpLUEHA TPaHCaKLMja CO KapTUYKa;
Pe3epBuMpaHM cpepcTBa - CpeacTBa KoM ce  Beke
NMOTPOLIEHWN, HO C€ YyLITe He ce NOTBPAEHW Of CTpPaHa Ha
NpoAa*KHOTO MecTo;

KaptuuHa nnarte)kHa wema (aHr.Payment card scheme) -
eaVHCTBEH 36Mp Ha npaBmaa, NPaKTUKK, CTaHAapAn u/unm
ynatcTBa 33  UM3BpLIYBakbe  MJIATEXHW  TPaHCaKLUK
3aCHOBAHM Ha KapTM4Ka, AOTOBOPEHN Mery AaBaTennTe Ha
naaTeXHUTE YyCayrv, a KOUWTO Ce OABOEHM OZ KakBa buno
WHPPACTPYKTYpa WAM nNAaTeH cuctem wWTo 6u  ja
noaAap’KyBase HejsuHaTa paboTa M KOUWTO BKAyyyBaaT
onpeaenieH opraH Ha oAayvyBakbe, OpraHusauuja uau
CybjeKT, LITO ja HOCaT 0ArOBOPHOCTA 32 PYHKUMOHUPAHETO
Ha Wwemara;

WHTepHeT(Be6)-cTpaHMua Ha CrtonmaHcka 6aHka ALl -
CKonje ce ogHecyBa Ha: www.stb.com.mk.

OVUrMTanHWMOT MapuYHUK - € YyCcayra 3a €NIeKTPOHCKO
nnakare WTO My OBO3MOXKYBA Ha HKOPUCHUKOT Ha
KapTM4YKaTa Aa ja 3a4yBa KapTU4KaTa BO guruTanHa popma
Ha ypeaoT (TOKeHM3auMja Ha nnaTeXHaTa KapTuuKa) U aa
BPLIM NnaKkarba KOPUCTEJKM ja KapTUuKaTa BO AMruUTasHa
dopma. OUrnTanHMOT NAPUYHMK PaboTh NpeKy NOHyAyBaun
Ha AurutanHu napuyHuum (Google Pay, Apple Pay, Garmin
Pay wn cauuHn) osnacteHn og Visa/MasterCard 3a
ONrMTann3aumja/ToKkeHnsaumja Ha NAaTeXKHM KapTUUKK Kaj
Kon KOPUCHMKOT ja AUTMTaNM3npa KapTUiKaTa U3ganeHa of
CtonaHcka b6aHka Al — Ckonje;

MoHyAyBauM Ha AMTrMTaNHM NapudHULM - (Google Pay, Apple
Pay, Garmin Pay M CcAM4HKM) ce oOBAacTeHU of
Visa/MasterCard 3a Aaurutanusaumja/TokeHusaumja Ha
NAATEXHU KAPTUYKU N CO HUBHOTO KopuUCTere KopUCHUKOT
noTBpAyBa AeKa rv npudaTtma HUBHUTE YCOBM 3a paboTa u
npudatun aeka baHkaTa He e o4roBopHa 3a Kakeu 6uno
HapylwyBarba WAN HePYHKUMOHANHOCT Ha AUrUTANHUTE
NMapuUYHULM WITO KOPUCHMKOT HA KapTuukaTta npudatiua aa
r'm Kopuctu. baHKaTa MCTO Taka He e OAroBOPHa AOKOJKY
HEKOja Hej3MHa KapTUMYKa He MOKe [a Ce KOpUCTM BO
AurntanHa dopma Ha oapeeHO NPOJAXKHO MECTO MpeKy
oZpefeH NOHyAyBay HA AUTUTANIEH NAPUYHKK.
Ovrutanusaumja/TokeHnsaumja Ha KapTudka e npouec
NpeKy KOj YyBCTBUTE/NIHUTE €e/IeMEeHTU Ha MJaTexHaTa
KapTnyka (6poj Ha KapTUyKa, [aTyM Ha WCTEKyBatbe,
CVV/CVC Kopa) ce eHKpMNTMpaaT BO YHWUKATEH AuUrMTaneH
NOEHTUPUKATOP — TOKEH, KOj Ce KOPUCTU 3a U3BPLLYBAHbE Ha

Ha KapTU4yKaTa Ha
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NAaTeXHU TPAHCAKUMKM, a MPEKy KOro He MoXe Ada ce
dancudukyBa KapTUUKarTa.

2. W3OABAHE HA AEBUTHA KAPTUYKA

M3paBarbeTo Ha [ebuTHa niaTe)kHa KapTUUKa e nnaTexkHa
ycnyra kKoja CronaHcka 6aHka A[l — Ckonje ja paBa Ha
KOpUCHUKOT cornacHo ckay4yeHnoT PamkoBHMOT forosop 3a
nAaTeXHu ycnyrm u osuve ONwTM Npasuaa M yClOBM U Taa ce
aKkTMBMpa o4 KOPUCHUKOT BP3 OCHOBA Ha NogHecyBake baparbe
33 M34aBarbe Ha AebuTHa nnaTeXkHa KapTU4YKa nosp3aHa co
nnaTterKHa cMeTKa Koja KopMCHUKOT ja uma Bo baHKaTa. bapame
MOXe fAa ce MoAHece 3a M3gaBarbe Ha cnefHuTe Ae6UTHM
KapTuyku Ha CTonaHcKa 6aHka Al — Ckonje:

e Visa Classic, AebuTHa niaTexHa KapTMyKa NnoBp3aHa co
naaTexHa CMeTKa BO AeHapu;

e Visa Gold, nebutHa nnaTexKHa KapTU4YKa NoBp3aHa co 2
nnaTexHu cmeTku (eaHa o MK/ v apyra so EYP);

e Visa UHTepHeT, Koja npeTctaByBa AebuTHA nnaTexkHa
KapTWyKa NoBp3aHa co nocebHa HaMeHCKa naaTeXKHa
cmeTka Bo MK/. Mputoa nogHecyBarbeTo Ha Hapakrbe
33 M3JaBakbe Ha OBaa KapTM4Ka BOeAHO NpeTcTaByBa U
b6aparbe 3a oTBOpatbe nocebHa HamMeHCKa naaTexHa
CMeTKa KOoja ce KOPUCTM CO OBaa MaTeXKHa KapTuyKa;

e  MasterCard gebuTHa nnaterkHa KapTMYKa MoBp3aHa co
naaTexHa CMeTKa BO AeHapu;

e MasterCard Platinum pgebuTHa nnaTe)Ha KapTuyKa
noBp3aHa Co NaTeXHa CMeTKa BO AeHapH.

2.1. YcnoBu 3a u3aaBame Ha AebutHa KapTuuka

KopUCHUK Ha AebuTHa KapTuyKa MoXe Aa buae camo auue Koe
MMa nnaTexkHa cmeTka Bo MK/, Bo CtonaHcKa 6aHKa A — CKonje
M UMa NOTNUWaHO PaMKOBEH [0roBOp 33 NAATEXHU YCAYrK CO
baHkaTa.

baHKaTa M34aBa AeOUTHW KapTMUKM Ha CBOMUTE KAUEHTU NoA,
YCNOBW yTBpAEHM co oBMe ONwWTH NpaBuIa U YCN0BU 3a AeBUTHU
KapTMYKKN, KOM Ce cocTaBeH aen of PamkosBHMOT porosop 3a
NAaTEXHU YCNYTU.

KapTuuyKkata ce u3gasa BP3 OCHOBa Ha nogHeceHo baparse 3a
n3gaBakbe U KopucTere Ha AebuTHa KapTuyka. bapartenot Ha
KapTu4Ka ce 06Bp3yBa Aa rv naaka KamaTaTta, HagoMecTouuTe 1
NPOBM3UMTE LITO M OONKWU 33 M34aBakbe M KOPUCTEHE Ha
KapTuYKaTa.

baHKaTa MoXe pna wu3gage AebuTHa KapTMUKa cornacHo
Ba)KeykaTa NoHyAa Ha AeBUTHU KapTUUKN.

3a pacnonarakbe CO cpeacTBaTa Ha NaaTerKHaTa CMeTKa, a Ha
b6aparbe Ha KOPUCHMKOT KOj € COMCTBEHMK Ha MaaTe)KHaTta
cMeTKa, baHKaTa n3gaBa oCHOBHA AebWTHa KapTUYKa.
KOpUCHUKOT MOXKe ga ONOAHOMOLITK NiMLe 3a pacnonarakwe co
cpeacTBaTa Of NAATeXKHATa CMeTKa MNPEeKy KopucTerwe Ha
nebuTHa KapTuyka, 3a wWTo baHkata M3paBa AoNoONHUTENHA
nebutHa KapTudka no 6Haparbe Ha KopucHuKoT. [pwuToa,
KOPUCHUKOT Ha OCHOBHAaTa KapTUyKa e LeN0CHO OAT0BOPEH, M1
npesema u“ M npudaka cuTe TPaAHCAKUMKM, TPOLIOUU U
HaZOMeCTOUM LWTO nNpousnerysaat of KOpUCTeHEeTo Ha
AOMNONHUTENHATA KapTUYKa.


http://www.stb.com.mk/

KOpUCHWMKOT Ha OCHOBHaTa KapTW4Ka e [O/MKEH jJa ro
nHoopmupa KOpPUCHUKOT Ha [OMOJHUTENHATa KapTuWuKa 3a
HaAUYMHOT M YC/NIOBUTE 3a KOpUCTetbe Ha AebuTHaTa KapTuuka
AeduHupaHn Bo osue OMWTM MpasBuaa M ycaoBW, NpW LITO
KOpPUCHMKOT Ha OCHOBHaTa KapTW4Ka ja CHOCKM OATOBOPHOCTA
[eOUTHUTE KapTUYKM Ja ce KOpuUCTaT cornacHo osue OnwTu
npaBsuia v yCI0BMK.

2.2. Ba)KHOCT U 06HOBYBak€ Ha KapTU4KaTa

OcHOBHaTa KapTU4Ka € CO POK Ha BaKere Of HajManKky ase
roAvHW oA, AEeHOT Ha HejsMHOTO M3gasame, no wrto baHkaTa
MO’Ke aBTOMATCKM Aa ja obHOBM 3a AOMONHMTENHUM 2 o 5
roANHW, NOBEKEKPATHO.

KOpMCHUKOT Ha KapTMyKaTa MMa nNpaBo a3 TrO OTKaxke
KOPUCTEHETO Ha KapTU4YKaTa U Mpen UCTEKOT HAa POKOT Ha
Barketbe M pa bapa og baHKaTa BO Heroso MPUCYCTBO Aa ja
NMOHMLWTKU KapTUYKaTa U Aa ja 06jaBu 33 HEBaXKeYKa.

Ba)KHoCTa Ha AONONHUTENHATa KapTUUKa He MoXe Aa e noaora
0f, POKOT Ha BaXKerbe Ha OCHOBHATa KapTUUKa.

KOpPUCHUKOT Ha OCHOBHAaTa KapTW4Ka KOj Jan OBAacTyBarbe 3a
KOpUCTeHe Ha AOMONHUTENHATa KapTuyKa uma npaso aa Hapa
[a ro OTKaXke HaTaMOLWHOTO KOpWCTeHEe Ha AOMNOJIHUTENHATa
KapTWyKa npes, UCTEKOT Ha POKOT Ha Hej3MHaTa BaXKHOCT.
Ba)KHOCTa Ha KapTUYKUTe e oOTneyateHa Ha AMUEeTO Ha
KapTuyKaTa.

KOPWUCHMKOT e [O0/MKeH [OKOAKY He caka fa ja 0bHosM
KapTU4yKaTa, HajMasKy efeH mecel, npes UCTEKOT Ha POKOT Ha
BaXXHOCT Ha KapTM4yKaTa, NMMCMEHO A3 ja u3BecTn baHkaTa aeka
MMa Hamepa Aa ro OTKaXKe KOPUCTeHEeTO Ha KapTuykaTta. Bo
CNPOTMBHO, NJaTeXHaTa CMeTKa Ha KopuCHUKOT Ke 6upe
33J0NMKeHa CO TroAMWHa 4YfneHapuHa 32 u3gajeHata
A0NONHUTENHA U/UAN OCHOBHA KapTHUKa.

baHKaTa nma nNpaBo BO cekoe Bpeme Aa ja 3amMeHMu naaTerkHaTa
KapTuyKa Ha KOPUCHUKOT cO Apyra naaTerKHa KapTU4Ka CO UCTU
AU C/IMMHU KAPaKTEPUCTUKM O WUCTa WUAM Jpyra NAaTexHa
wema (Visa nam MasterCard) noBp3aHa co ucTaTa AeHapcKa
naaTeXHa CMeTKa, NpUToa OTNOBWKYBAjKM ja Ba*KHOCTA Ha
cTapata KapTuuyKa. Bo Bakos cny4yaj, baHkaTa e obBp3aHa
Hajmanky 30 geHa npeTxogHO Aa ro m3sect KOpUCHMKOT 3a
notpebata oA 3ameHa Ha MNaTeXHaTa KapTUyka (Mau
nAaTeXKHaTa WemMa Ha NaaTeXKHaTa KapTuyKa) Ha HajManKy eaeH
TpaeH meamym: Beb6-nopTanoT Ha baHKaTa UK eNeKTPOHCKOTO
MOWTEHCKO caHAaye BO AMrMTanHoTo HaHKapcTBo. Bo Bakos
cnyyaj KopuCHMKOT Ke buae v3BecTeH Ha efleH of cnefHuTe
HauMHU: no naT Ha CMC-nopaka Ha TenepoHCKMOT 6poj 3a
KOHTAKT MWW CO MUCMpakare TeKCTyasHa Mopaka npeky
anavKauuja 3a pasameHa Ha nopaku u nosuum (Viber, WhatsApp
W Apyrv) perucTpupaHa co tenedoHCKMOT 6p0oj 3@ KOHTAKT UK
Ha HaBeJeHaTa e/IeKTPOHCKa NOLTa UAW MUCMEHO U3BECTYBakbe,
COrNacHO nocnefHuUTe axypupaHu nogatoun Ha KopucHMKOT.
TpowoumuTe 33 3amMeHa Ha NaaTeXXHaTa KapTUYKa ce Ha ToBap Ha
baHkara.

2.3. HagpomecToum 3a KOpUCTEHE Ha KapTUUKaTa

KOPMCHMKOT Ha KapTuykata M nnaka Ha baHkaTa roguiuHa
YyNeHapuHa 1 ApYyrv TPOWOLM U HAAOMECTOLM COMNAacHO aKkTUTe
Ha BaHKaTa M The ce cocTaBeH gen Ha Tapudara. Tapudata co
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CUTE HEj3UHU U3MEHUN MHTErPUPAHN BO JOKYMEHTOT (axkypupaHa
nocnefHa Bep3uja) e AOCTanHa BO e/IeKTPOHCKA Bep3uja Ha
HajManKy efleH TpaeH MeauMym: Ha Beb-nopTanoT Ha baHkata
WM BO ENEeKTPOHCKOTO MOLWTEHCKO CaHgaye BO AWUIMUTANHO
6aHKapcTBO (e-banking n m-banking), Ha BUAHO mecTo Ha Beb-
cTpaHuMuaTa Ha baHkaTa 1 Bo neyaTteHa dopma BO dpuamjanute Ha
baHKaTa. baHKata Ke ro ussectM KOPUCHUKOT 3a M3MeHa Ha
TapudaTa HajgouHa ABa meceua npej AAaTyMOT Ha HejsMHaTa
npumeHa. 3a AOCTaNHOCTa Ha Noc/iefHaTa axkypupaHa Bep3uja
Ha TapudaTa, KopucHUMKOT Ke 6uae M3BECTEH Ha efeH of,
cnegHUTe HaumHu: no nat Ha CMC-nopaka Ha TenedoHCKMOT
6poj 3a KOHTAKT UAW CO UCNpaKarbe TEKCTyasiHa NopaKa Npeky
an/vKauuja 3a paameHa Ha nopaku v nosuum (Viber, WhatsApp
W ApYyru) perucTpupaHa co tenedoHCKMOT 6P0oj 38 KOHTAKT UK
Ha HaBeJeHaTa e/IeKTPOHCKA NOoLWTa NN NMCMEHO U3BECTYBake,
COrNacHO MocnegHuTe axkypupaHu nogatoun Ha KopucHUKOT.
Ke ce cmeTa geka KOPUCHUMKOT v npudaTun npemnoxeHuTe
WM3MEHM BO HaLlOMECTOLMTE AOKOKY Npes AaTYMOT Ha MpUMeHa
Ha U3MeHuTe He ja u3BecT baHKaTta geka He rv npudaka.

KOPUCHMKOT Ha  KapTMyKaTa ja oBnacTyBa baHkaTa
33[l0/1)KyBakbaTa MO OCHOB Ha NAAaTEXHUTE TPaHCaKUUKM CO
AebuTHaTa KapTuuKa (OCHOBHA W/UAW LONONHUTENHM), KaKo U
CUTE TPOLLOLM, HAZOMECTOLM M YSIEHAPMHM NOBP3aHM CO Hea Aa
M BPLUKW 04, AieHApCKaTa naaTeXHa CMETKa Koja e MoBp3aHa co
AebuTHaTa KapTUUKa, Ha TOBAp Ha PacnosioX/ANBUTE CpeacTBa
Ha n/aTeXHaTa CMeTKa M [03B0JIEHOTO NpevyeKkopysare u/unm
NPeMoNYeHOTO AO/KHUYKO Canfo Koe baHKaTa My ro cTaBa Ha
pacnonarakbe BO C/y4aj Kora KOPWMCHUKOT Hema [AO0BOJIHO
PacnofioKANBM CPEACTBA 3a 33/10/1KYBakbe Ha CMEeTKaTa Nno oBue
OCHOBMW.
KOPMCHUKOT e Ao0/KeH Aa 'Y NaaTv TpoLlouuTe 3a 3paboTKa Ha
OCHOBHATa M [O0NOMHUTENHATa KapTUYKa, Kako W apyrute
Tpowouu oa, paboTereTo Co KapTMyKaTa COracHO akTMTe Ha
bankara.
KOpPMCHMKOT Ha KapTMYKaTa e cornaceH v ja oBnacTyBa baHkaTa
[a ja 3a/10/13)KyBa HerosaTa nJaTekHaTa CMeTKa U BO C/1yyaj Ha:
1. KamaTa Ha [403B0J/IEHO M NPEMOIYEHO A0KHUYKO Canao;
2. TPOLIOUM 33 YNeHAPMHA U HaZOMECToUM;
3. TpoLwOUM 1 NPOBU3MM 32 KOHBEP3Uja U
4. [Apyrv Tpowouu npeaBuAeHW BO C/yYaj Ha HenpaBuHa
ynotpeba nnm Henpuap»KyBarbe KOH YC0BUTE M NpaBuiaTa
33 KOpUCTeHe Ha KapTuyKaTa WAM eBeHTyasiHa Hej3uHa
3noynotpeba.
BaHKaTa BPLWW AOMNOJAHUTENHN UHTEPHU KOHTPOAM BO BPCKA CO
npumeHata Ha [JlorosopoT M OnwTUTe NpaBuna U YCI0BU BO
O4HOC Ha HaniaTeHWUTE HaAOMECTOLLM MOPaALU KOPUCTEHETO Ha
npov3BoaMTe BO MEePMOAOT HA BaXKHOCT Ha PaMKoOBHWMOT
Aorosop. [lOKOAKY NpU UHTEPHUTE KOHTPOIN Ce YTBPAN AeKa e
HanfaTeH HaZOMeCTOK Koj He e cornacHo JlorosopoT, ce
NpMMeHyBaaT yC/0BM NOBO/IHM 32 KOPUCHWMKOT M pasfivKaTta ce
BpaKa Ha niaTerKHaTa CMeTKa Ha KoOpUCHUMKOT.

3. KOPUCTEHE HA KAPTUYKATA

3.1. YcnoBsu 3a KopucTterwe Ha gebutHa KapTuuka
OebuTHMTe nnaTe)HM KapTUYKM WTO ™M m3aasa baHkaTta ro
MMmaat bpeHaoT Ha Visa uam MasterCard, Tve ce rnobanHo



npudateHn M MOXKaT fa ce KopucTaT 3a cuTe uUau 3a Jen of
cnepHuTe ynotpebu:

e  becKoHTaKTHM n/mnm KOHTaKTHU
TpaHcakumn Ha T[MOC TepmuHan waun
aBTopusmpanu co NMNH-Kkog;

e  bBecKOHTaKTHM NAaTeXHW TpaHCaKLMKM 33 KOW He e
notpebHa aBTopusaumja co MWNH  (nnatexkHu
TpaHcaKuuMm A0 oapeaeH u3Hoc Koj Visa/MasterCard ro
onpeaesnyBaaT 3a CeKoja 3emja 044e/IHO Kaje WTo ce
npudakaaT HUBHUTE KapPTUUKK);

NNATENKHU
BaHKomaT

e  WHTepHeT (OHNajH) Nnakaka KoM ce BPLUAT CO BHEC Ha
nogatounTe 33 OpojoT Ha KapTWMyKkaTta, AaTym Ha
MCTeKyBakbe, a BO ogpeaeHu cnydam u CVV/CVC Kog

e  UHTepHeT (OHNajH) nnakakba aBTOpM3MpaHuM co CMC
OTN kog (aHrn. OTP — one time password) wuau
3acuneHa aBTEHTMKaUWja npeky MOBUAHOTO
6aHKApPCTBO MW HA APYT HAYMH;

3acMneHa ABTEHTMKaLMja Ha KOPWUCHUKOT 3a
fobusarbe Ha KopucHMYKM npuctann U M-TOKeH 3a
AWUrMTanHoTo 6aHKapcTBo Ha baHKaTta u/man gobusare
W peceTMparbe Ha KOPUCHUYKO MMeE, N03MHKa unm M-
TOKEH NPEeKy MHTepHeT-CcTpaHuuaTa Ha baHKaTa;

e ToKeHusauuja/aurutanusaumja Ha nnaTeXXHuTe
KapTMYKM Ha baHKata BO AUrMTanHM NAPUYHULK
(Google Pay/Apple Pay/Garmin Pay u cn.);

o  BecKoHTaKTHU nnm OHNajH naakama "
noaurHyearba/genoHmparba Ha roToBUHA co
ONTUTANHU NapUYHULM BO KOW MAATEXHUTE KapTUUKM
Ha BaHKaTa MOXKaT aa ce
AUTUTaNn3MpaaT/TokeHnsmnpaar (3auyByBaat BO
eHKpunTUpaHa ¢opma), Npu WTO TpaHCaKuuuTe ce
aBTOpM3MpaaT MpeKy AWUFUTAIHAOT MapUYHUK W
€N1eKTPOHCKM ypes,;

o [puMmatbe, NpaKkarbe U AeNOHMpPatbe NApUYHM CPeaCcTBa
Ha 6aHKOMaTV U/uUnn apyru ypeau;

e [lpyrM HauMHM 33 U3BPLUIYBAHbE NAATEXKHM TPaHCAKL MU
onpeaeneHn op  Visa/MasterCard KapTuyHuTeE
NAATEXHU WeMU.

e 33

Visa NHTepHeT aebuTHaTa KapTuyKa ce u3aBojyBa of apyrute
[ebUTHM KapTWUYKM CO Toa LWTO € MNOoBp3aHa CO HAaMEeHCKa
NnAaTeXKHa CMEeTKa Koja ce KOPWUCTU 3a NaKkakba BO 3emjaTa M BO
CTPAHCTBO U Kaj OBaa KapTuyka goaenennot CVV koa nma ynora
Ha MWH 3a aBTOpM3aumja Ha NAATEXKHUTE TPAHCAKLUMN.

CornacHocCTa, OAHOCHO aBTOpM3auMjaTa Ha MAATEXHUTE
TPaHCAKLMK CO AebUTHUTE KapTUYKKM Ha BaHkaTta, KopucHukot
MO’Ke 43 ja fafe Ha HEKOj o4, CheAHUTE HAUYMHU:

e  BHecyBame MNNH-kog Ha NOC TepmuHan nam baHKkomaTt
WAN Ha OHMAjH cepBUCOT Ha baHKaTta 3a pgobusare
n/Mnn pecetmparbe Ha npuctan Ao AWUMUMTaNHOTO
6aHKapcTBO;
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e [loTnUc Ha noTBpAA 33 W3BPLIYBakbe MIATEXKHA
TpaHcaKumja 1/Man nopayka co BHECEHM MogaTtoum 3a
KapTU4KaTa;

e BECKOHTAaKTHO NpubAMKyBatbe Ha KapTUyKkaTa Wau
ypesoT BO KOj € AWUrMTanusMpaHa/ToKeHW3MpaHa
KapTMykata o MNOC TepmuHan wam apyr ypea 3a
npudakake Ha KapTuiKa 6e3 ynotpeba Ha MNH-Kog oo
oapefeH Wu3Hoc onpeaeneH opg Visa/MasterCard
KapTUYHUTE LWemu;

e OHnajH, cO BHecyBakbe Ha MOAATOLMUTE 33 KapTUYKaTa
Ha WHTEepHeT, U Toa: 6poj Ha KapTWyKa, AaTyM Ha
BaXKHOCT/MCTeKyBarbe Ha KapTuukaTta, CVC/CVV kog
HanuLWaHM Ha 3aZHaTa CTPaHa Ha KapTWUYKaTa, AOKOJIKY
33 KOHKPETHO MHTEPHET-NNaKake NPOAAKHOTO MECTo
He nobapa aBTopu3auuja: co BHecyBare OTI Ko nan
npeKy mobuaHoTo 6aHKapcTBO Ha baHKaTa MAKW npeky
aurutaneH NapuYHUK BO KOjLUTO e
ANTMTaNn3MpaHa/TOKeHW3npaHa KapTuyKara;

e OHnajH, co BHeCYBakbe Ha NoJaTouuMTe 3a KapTuyKaTa
Ha MHTEpHeT, U Toa: 6poj Ha KapTWyKa, AaTyM Ha
Ba)KHOCT/MCTeKyBarbe Ha KapTudkata, u/mam CVC/CVV
KOZ, HanWLAHW Ha 3ajHaTa CTpaHa Ha KapTuykaTta u
aBTopusaumja co OTN Kog (aHrn. OTP — one time
password), wau aBTopu3aumja nNperky MoBMAHOTO
6aHKapcTBO Ha baHKata wauM npeky pgurutaneH
MapuvYyHUK BO KOj € AMrntanvsnpaHa/ToOKeHusMpaHa
KapTU4KaTa;

e TenedboHcKM, co coonuwTyBare Ha nogatouuTe 3a
naaTeXKHaTa KapTMUKa, U Toa: 6poj Ha KapTWUiKa, JaTym
Ha uctekysare, CVC/CVV Koga HanulwaHW Ha 3aaHaTa
CTpaHa Ha KapTU4KaTa;

e BMOMETPUCKM npeKy MobunHaTa anauKaumja Ha
6aHKaTa WAM  gUTUTaNeH NapuYyHUK BO KOj €
TOKeHM3MpaHa/amrutannsmpaHa KapTU4KaTa Ha
baHkara.

KOpUCHUKOT Ha febuTHaTa KapTUUYKa He MOXKe Aa ja OTMOBMKa
naaTeXHaTa TpaHCaKuMja MO HEj3SMHOTO M3BplyBare 6e3
COrNacHOCT Ha NpudaKkayoT Ha NNaKaHETO.

KOpUCHUKOT Ha KapTMyKaTa M OMNOJIHOMOLUTEHOTO /MLE Ha
[OMNONHUTENIHaTa KapTUYKa ja KopUCTaT KapTMYKaTa BO POKOT Ha
Ba)KeHe OTMeyYaTeH Ha HEj3UHOTO /INLEe U Cce AO/MKHM Aa ja
4yyBaaT W Aa paKyBaaT COrlacHO NpasBuMaaTa M akTuTe Ha baHKaTa.
baHkaTa Mma obBpcka ga u3gage lNUH-koa A0 Koj Ke uMma
npuctan camo KopuCcHMKOT Ha AebuTHaTa KapTu4ika. Mcknyyok e
camo Visa Internet Kaptuukata, Kage wto CVV KopoT KoOj ro
popenysa baHkata e Bo dyHKUMja Ha usgaaeH NUH-Koga,.
KopucHUKOT ce obBp3yBa aa obe3bean f0BONAHO cpeacTBa Ha
naaTeXxHaTa CMeTKa 3a NOAMMPYBakbe HA cuTe 06BPCKU Kou ce
HacTaHaTM og, ynotpebata Ha [AebuTHAaTa KapTUYKa WM BO
[OrOBOPEHMOT POK Ja M NOAMMPU  HaZOMeCTouMTe,
NPOBM3NUUTE U APYTN TPOLLOLMU.

OcHOBHaTa W [ONONHUTENHATa KapTU4YKa Ce COMCTBEHOCT Ha
baHkara.



3.1.1. O4roBOPHOCT 3a KOpUCTEHE Ha AebuTHaTa KapTUUKa

KopuCHMKOT e aoskeH aebuTHaTa KapTWyKa, Hej3MHMOT 6poj,
OaTymMm Ha BaKHocT/uctekyBatbe, CVC/CVV Koa Kou ce
HanuLWaHM Ha 3aZHaTa CTPaHa Ha KapTuUYKaTa, Kako U JIMYHUOT
naeHtTudukaumckm 6poj (MNH-kop) Ha aebuTHaTa KapTUyKa Aa
M 4yBa [JOBEP/JIMBO W OAFOBOPHO CO LUen cnpeyyBake
3noynotpeba Ha pebutHata KapTUYKa. Bakeata obBpcka
nogpasbupa: (1) 6e3ycnoBHO uyBarbe, HECOOMLWUTYBakE W
LEe/IoCHO OrpaHM4YyBarbe Ha MPUCTANoT A0 OBME NoJAToLM Ha
Koe 6W0 ApYyro AMue OCBEeH KOPUCHUKOT Ha KapTuukaTta; (2)
HesanuwyBake Ha NOAATOLMTE Ha KaKOB OUIO Apyr meauym,
XapTuja UNM [OKYMEHT KOj Ha KaKoB BUI0 HauMH MOXKe aa buae
[octaneH Ao Koe 6uio Apyro nvue OCBEH KOPUCHWUKOT Ha
KapTuykaTa; (3) HeKkopucTere MomMow of, APYro /Auue npu
BHeCyBatbe Ha nogatouuTe, (4) Kako M npesemarbe Ha cuTe
OCTaHaTW Pa3yMHM U OATOBOPHM MEPKM 3a LLeIoCHA ANCKpeLunja
Ha HaBejeHWTe nogaTouMm 3a A3 He Aojae Ao 3noynoTpeba Ha
nebuTHaTa KapTudKa.

Mo ogHOC Ha MHTepHeT-NNakarwaTa, KOPUCHMKOT Ha KapTUyKaTa
e JOoJ/IKeH Aa noctanysa co ocobeHa BHMMATENHOCT, 43 M UMa
npeaBsui cUTe yKaXkyBarba HaBefeHM BO noTtroykarta 3.7.1. ctas
4 op, oBue ONWTK yCiOBKU M Npea, Aa ce OANy4Yu Aa Hanpasu
KaKBO BMN0 MHTEPHET-NNaKatbe, 4a M U3BPLUKN CUTE NPETXOAHU
NPOBEpPKM COrNacHoO AafieHuTe yKarKyBarba. CO MOMEHTOT Ha
noctanyBakbe CNPOTUBHO Ha AaZleHUTE YKarKyBakba 0f, MOTTOYKA
3.7.1. ctaB 4 op osue ONWTM YCNOBU MAM CO MOMEHTOT Ha
BplUEHE Ha MHTepHeT-nnakarbe 6e3 ga ce 3emaTt npeasup,
YKaxyBarbaTta u/uam 6e3 ga ce HanpasaT NnoTpebHMTE NPOBEPKM
HaBeAeHW BO AafEeHWUTE YKaXKyBarba, PUSUMKOT Of, €BEHTyasHO
HaCTaHyBakbe HA WTETHWM nocneguum npemuHyBa  Bps3
KopuCHUKOT Ha KapTuuKaTa.

KOpUCHUKOT LenocHo ja cHocu oAroBOPHOCTa 3a HEOBAACTEHO
KopucTere Ha AebuTHaTa KapTMYKa U3gafeHa Ha Heroso Mme,
BK/IY4yBajKU ' Y ONONHUTENHUTE AEOUTHU KapTUYKM BO CNyYaj
Ha nocTanyBakbe CNPOTMBHO Ha PamMKOBHMOT AOroBOp M OBUE
OnwTH NpaBMAa U YCI0BU KaKO HEroB COCTaBEH Aen.
Kaptuukata cmee pa ja Kopuctu camo KOpWUCHWMKOT Ha
KapTWM4YKaTa, OMOAHOMOLUTEHOTO /WUE HA AONOAHUTEeNHaTa
KapTW4Ka, OAHOCHO /IMLETO 4YMM nojaTtoum ce embocupaHu
(oTneyaTeHn) Ha KapTMukaTa. [pPaBOTO Ha KopuCTere Ha
KapTMykaTa KOPUCHUKOT M ONOJIHOMOLUTEHOTO /IULLE HE MOXKAT
[a ro npeHecaT Ha Apyro nuue.

KapTuykaTa He cmee Aa ce KOPUCTU 3a KaKBW BUNO HE3aKOHCKM
LUenun, BKAydyBajKM KynyBare CTOKM W YCAYrM KOMLITO ce
3abpaHeTH co 3aKOH.

3.2. Pacnonararbe €O cpeacTBa npeky AebUTHa KapTUUKa

KOPUCHUKOT Ha KapTMyKata M OMNOJIHOMOLUTEHOTO /IMLE Ha
[ONOMHUTENIHaTa KapTWUYKa ja ynoTpebyBaaT KapTUYKaTa camo
BO PaMKWUTE Ha PaCcnoNOXKAMBUTE CpeacTBa Ha NjaaTeXHaTa
CMeTKa, BK/y4yyBajKM ro W [03BOJIEHOTO NPEYeKopyBare Ha
nnaTte)KHaTa CMeTKa, BO PaMKUTE Ha YyTBPAEHUTE NMMWUTKU 3a
nnakarbe WM noaurarbe roToBMHa oApedeHn of CTpaHa Ha
baHKarTa.

Ha cpeacteaTa Ha nnaTexHaTa cmeTKa baHKaTa nnaka Kamara
COrnacHo akTute Ha baHkaTta u cornacHo Jorosopor.
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Ha [03B0NEHOTO npevyeKkopyBarbe Ha MJaTeXHaTa  CMeTKa
baHKkaTa HansiaTyBa KamaTa COrnacHoO akTute Ha baHkaTta wm
cornacHo [1oroBopoT 3a J03BOJIEHO NMPeYeKopyBakbe.

Bo cnyyaj Ha Hemo3BONEHO NpedyeKkopyBakbe (NpPemosiyeHo
OOJ/IKHUYKO Canfo) Ha nnaTekHaTa CMeTKa co ynoTpeba Ha
KapTuuyKaTa, baHKkaTta npecmeTyBa M HaniaTyBa 3aKOHCKA
Ka3HEeHa KamaTa COr/1aCHO Ba*KeYKUTE 3aKOHCKU U NOA3aKOHCKU
nponucu Bo Penybanka CeBepHa MaKegoHuja.

KopuCHUKOT Ha KapTuyKaTa e JO/IKEH BeAHall Aa MM ynaaTu BO
KopucT Ha BbaHKaTa noTpebHUTe cpeacTBa 3a NOKpUBAHbe Ha
HeJ03BO/IEHOTO MpeYeKopyBakse.

3.3. U3BpLIyBake Ha TPAHCAKL MK CO AebUTHA KapTUUKa

KOPUCHUKOT Ha KapTMyKaTa M OMNOJIHOMOLWITEHOTO /iMUE Ha
[OMNOMIHUTEIHaTa KapTUYKa, AebuTHaTa KapTUYKa MOXKe Aa ja
ynoTpebyBaaT 3a 6€3roTOBMHCKU U FOTOBUHCKM TPAHCAKLMK Ha
CUTe MeCTa WTO ce BK/AYYEeHW BO CUCTEMOT Ha MNaaTeXKHaTa
opraHusaumja umj 6peHs, ro Hocu KapTudKaTa.

Bo cnyyaj Ha nopguratbe TroToBMHA Mpeky HaHKomaTw,
KOpUCHMKOT Ha KapTU4YKaTa, O4HOCHO ONOJIHOMOLUTEHOTO /inue
Ha Aono/HMTeNHaTa KapTuuka ynotpebysa nocebeH, nnyeH,
npgeHtTudnKkaumoHeH Kog (MUH) Koj e yHMKaTeH U TaeH Kog,
popeneH of baHKaTa npu usgasarbe Ha KapTUYKaTa, OA4HOCHO
[ONONHUTEeNHATa KapTUYKa.

Mpu ynotpeba Ha KapTMUKaTa BO 6€3roTOBMHCKMOT NPOMET Ha
CTOKM M YyCNyrm u 3a nogurarbe rotosuHa, KopuCHMKOT Ha
OCHOBHAaTa KapTWyKa, OAHOCHO ONOJIHOMOLUTEHOTO INLE KOe e
KopucHUK Ha gononHuTenHaTa KapTuuika, AobuBa noTeBpaa 3a

usBpLIeHaTa TpaHcakumja BO neyarteHa nnm
eNeKTpoHcKa/aurntanHa ¢opma. EaeH npvmepok og, noTepaara
KopucHuKoT Ha OCHOBHaTa KapTHuKa, OOHOCHO

ONO/IHOMOLUTEHOTO /IMLLE Ha AOMONHUTENHATA KapTuUyKa ro
3a4p)KyBa Kaj cebe M My CNyKM Kako NoTBpAa 3a M3BpLIEHATa
TpaHcakuMvja 6uaejkn baHKaTa [ONONHUTENHO He W3p[aBa
noTBpAa 3a TpaHcaKkumuuTe.

Co nobuBareTo NOTBPAATA 33 NAaKake UAU KOMMIeTUPatbe Ha
6eCcKOHTaKTHaTa TpaHcaKunja, KOpUCHUKOT HEOTNOBUKIMBO ce
06Bp3yBa AeKa Ke ro Na1atM M3HOCOT Ha TPaHcaKuujaTa.

3a naeHtTudmKaymja Ha KopucHukKor, OAHOCHO
ONO/IHOMOLUTEHOTO /ML Ha [JOMONAHMTENHATa KapTU4Ka ce
ynoTtpebyBa AMYHMOT MAeHTUdUKaumuckn 6poj — NMUH-koa nam
noTnncotT Ha KopMCHMKOT NpeKy KOW ce faBa COracHOCTa 3a
M3BpLIYBakbe Ha MJaTeXHaTa TpaHCakuuja, Wan AUrUTanHUOT
NapUYHUK BO KOj € ANTUTaNM3NPaHA/TOKeHN3MpaHa KapTUUKaTa,
WU NPEKY KOPUCHUYKMOT NpuMCTan BO MOBUAHOTO BaHKapCTBO
Ha baHKaTa. McKny4yoK of oBa ce 6ECKOHTAKTHWUTE TpPaHCAKLMK
KoM ce u3BplyBaaT co ynotpeba Ha MMWH-koa, a [OKOAKY
TepmuHanot (MOC TepmuHan, 6aHKomaT uauM Apyr ypea)
[,03BONYBA, TPAHCAKLMUTE MOXKe A0 onpejesieH U3HOC Ada ce
n3Bpwar 1 6es ynotpeba Ha MUNH-kog. UcKnyyok og oBa ce 1
TPaHCaKLMUTE HanpaBeHW CO KapTMYKaTa Ha MHTEpHEeT, Kaje
LITO AaBaHbETO HA COMMIAaCHOCTA 3a MJIaTeXHaTa TpaHCcaKuuja ce
BPLUM MPeKy BHEC Ha A0BEPAMBUTE NOAATOLM Of, KapTUYKaTa,
KaKo LWTO ce BpojoT Ha KapTMYKaTa M JaTymM Ha UCTeKyBakbe. Mpu
KOPUCTEHETO Ha KapTUyKaTa Ha WHTepHeT, KOpWMCHMKOT,
OZLHOCHO OMOJIHOMOLUTEHOTO /ML, € OO/KEeH Aa nocranysa
cornacHo 6esbepHocHUTE Npenopaku, Ko baHkaTta rn objaBysa
Ha cBojaTa Beb-CcTpaHuua, rM goctasyBa no naT Ha CMC-nopaka



Ha TenedoOHCKMOT 6pOj 33 KOHTAKT WAM CO ucnpaKkarbe
TEKCTyasIHa MopaKa NpeKy anivKaumja 3a pasmeHa Ha Nopaku u
nosuum  (Viber,WhatsApp un agpyru) peructpupaHa co
TenedpoHCKMOT 6poj 38 KOHTAKT UM HA HaBeAeHaTa eNeKTPOHCKA
nowTa COr/IaCHO MOCAeAHWUTE aXypupaHW nogaTouM Ha
KopucHuKorT.

Cute MHPopmauLMM Of CeKoja TpaHCaKumja peannsupaHa co
KapTWuKa ce 3anuiuyBaaT BO KOMMjyTEPCKMOT cMcTem Ha baHKaTa
M OTTTaMy TWe ce MpUKaxyBaaT Ha [0OMeHUTe NOTBPAWU U

npeTcrasyBaaTt AoBoNeH n BEpPOAOCTOEH AOKa3 3a
TpaHCakuuuTte.
KOpVICHVIKOT Ha OCHOBHaTa KapTUYKa, O4HOCHO

OMOJIHOMOLUTEHOTO /MUEe Ha AOMNONHUTEesIHAaTa KapTuyKa, e
[O/KHO 43 MW YyBa NPUMepOoLMTE 04, AOKYMEHTOT 3a Niakare
(Bo nevyaTteHa uan enekTpoHcKa ¢opma), OAHOCHO Moaurarbe
roTOBMHa, KakKo W MOTBpAMTE 33 MoAMrHaTa roToBMHA Of
b6aHKoMaTuTe HajmanKy 13 meceum of, AEHOT Ha MNJaKaheTo,
OLLHOCHO MNOAMrakeTo rOTOBMHA, 3apagu esBuAeHUMja 7
PEKOHCTPYKLMja Ha NogaToLUTe BO CyYaj HA peKlamaumja.

baHKkaTa oapeayBa npenopayaHn TPAHCAKLMUCKM U MeceyHu
JMMUTU 32 KOPUCTEHE Ha KapTUYKaTa BO TProsuja M 3a
noguratbe roToBMHA, 33 KOM KOPUCHUMKOT Ha KapTuykaTta e
MHOOPMUPAH NPU NOAUTaHETO HA KapTUYKaTa U TUe ce jaBHO
ob6jaBeHn Ha Beb-cTpaHMLaTa Ha baHKaTa. baHKaTa ro 3agp:Kysa
NpaBoTO 43 BPLWKW MNPOMEHA Ha TPaHCAKUMCKUTE MeCeyHu
AMMUTU. BO MOMEHTOB, BO MPMMEHaA Ce C/IeAHUTE TPAHCAKLMCKKU
NIMMUTK 33 AeOUTHUTE N KPeAUTHUTE KapTMYKKU Ha baHKaTa:

e 60.000 peHapu AHeBeH TPAHCAKUUCKM AMMUT 33
NoAurHyBarbe rotoBuHa 3a cute AebuUTHW/KpeanTHU
KapTWYKK WTO ce nsgasaat og baHkara;

e 150.000 peHapu AMMUT MO NOeAMHEeYHa TpaHCakuuja
BO TProBcKaTa mpea 3a Visa u MasterCard gebutHute
M KpeauTHW KapTuiku, ogHocHo 250.000 pgeHapum
JMMUT NO NoeAMHeYHa TPaHCaKuMja BO TProBCKaTa
mpeska 3a Visa/MasterCard Gold/Platinum aebutHata
WU KpeauTHaTa KapTUyKa;

e 300.000 peHapu meceyeH TPAHCAKUMCKM NIMMWUT 3a
6€3roTOBMHCKM MAATEXHWU TPaHCAKLMM BO TProBCKaTa
mpexxa Ha [OC TepmuHanm 3a Visa Classic, Visa
MHTepHeT u MasterCard pebuTHUTE M KpeauTHU
KapTuykn, ogHocHo 600.000 meceyeH TpaHCAKLMCKK
NIMMUT 33 6Ee3roTOBMHCKM MNATeXHW TPaHCaKLUW BO
TproBckata Mmpexa Ha [IOC TepmuHaanm  3a
Visa/MasterCard  Gold/Platinum  gebutHa  unau
KpeauTHa KapTUYKa;

e 300.000 peHapu mecevyeH TPAHCAKUMCKM AMMWUT 3a
6€3roTOBMHCKM MANaTEXHWU TpaHCaKLUMM BO TProBCKaTa
MpeKa Ha UHTepHeT 3a Visa u MasterCard fnebutHuTe 1
KPeguUTHN KapTUYKKW, oaHocHo 600.000 meceyeH
TPAHCAKLMCKM MMUT 33 6E3roTOBMHCKU NAaTexHu
TPaHCAKLMM BO TProBCKATa MpEXKa Ha WMHTEPHEeT 3a
Visa/MasterCard  Gold/Platinum  gebutHa  unau
KpeauTHa KapTUyKa.

Mo 6apaH:e Ha KOpUCHMKOT Ha OCHOBHAaTa KapTMYKa MOXe Aa ce
LI,EC])MHMpaaT NMOUHAKBU NIMMUTU OO TPAHCAKUUCKUTE MECEYHU
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SIMMUTU NO KapTuuKka geduHupaHn of, cTpaHa Ha baHkaTa.
TpaHCaKLMCKNOT MeceyeH IMMUT ce 0HecyBaaT Ha KapTuyKaTa
M CEeKOja NPOMEHa Ha NIMMUTUTE ce OfHecyBa 3a KapTU4YKaTa Ha
Koja ce Bpwu npomeHaTta. [pu npomeHa Ha 6pojoT Ha
KapTuykaTa ce nocTaByBaaT gepuHUPaAHUTE IMMUTU Of, CTPaHa
Ha baHKaTa.

3.4. 3aponKyBakbe HaA MJIaTeKHATa CMETKa €O KapTU4HMU
TPaHcaKumm

KopuCHUKOT Ha KapTuyKaTa e cornaceH u ja onactysa baHkaTta
3a Naakare 1 nogurarbe roToBUHA BO 3eMjaTa Aa ja 3a40/1KyBa
HerosaTa MJIaTe)KHa CMeTKa, a AOKO/IKY Ha MJaTeXHaTa CMeTKa
HEemMa [O0BOJIHO cpeacTBa, baHKaTa Mma npaBo Aa 3a[0/Ku
Apyra HeroBa MJaTeXHa CMeTKa Of MOCTOEYKUTE UAN UAHM
npunneu. KopucHMKOT ce 06Bp3yBa Ha NiaTexkHaTa cMeTKa Aa
MMa [OBONHO CpeacTBa 3a MOKPMBAHbE Ha CUTE TpaHCaKLUMu
HamnpaBeHW CO OCHOBHATa WAW [ONOAHWUTENHATa AebuTHa
KapTuyka. [OKONKYy Ha nnaTerKHaTta CMeTKa Hema [AO0BOJIHO
cpeacTtsa, baHkaTa Mma NpaBo Aa ja 3a4,0/1KM CMeTKaTa Ha ToBap
Ha [03BOJIEHOTO MNpPeYeKopyBarbe Ha MNaaTeXxHaTa CMeTKa
cornacHo [l1oroBopoT 3a A03BONEHO NPeYeKopyBare U Ha TOBap
Ha MPEeMONYEHOTO [JOJITOBHO Canfo 3a M3HOCOT Ha cuTe
NAATEXHWU TPAHCAKLLMMN HAaMPaBeHWU CO KAapTUYKaTa KaKo 1 3a cuTe
TPOLWOLUM, YAEHAPUHM U  HAJOMECTOLM HanpaBeHU Co
KapTuykaTa. KOPUCHUKOT Ha KapTU4YKaTa e cornaceH u ja
oBnactyBa baHkaTa 3a nnakatbe M nogurakbe rotoBMHa BO
CTPAHCTBO Aa ja 3a40/1KyBa NaaTeXXHaTa CMeTKa Co NpMMeHa Ha
NpoAarkeH Kypc 3a AeBU3M 0 KypCcHaTa IMcTa Ha baHKaTa, Kako
W Aa ja 330K NNaTexXHaTa CMeTKaTa Co COoABEeTEeH U3HOC Ha
NpoBM13Mja COrnacHoO akTUTe U Tapudata Ha baHkaTa. [lOKO/IKY Ha
nnaTtexHaTa CMeTKa Hema [0BOJIHO cpenacTBa, baHKkata vMma
NpaBo A3 ja 33Zl0/1KN Hea O, UAHU NPUAUBU UAWN Apyra Herosa
nnaTe)XHa cmeTKa BO baHKata o4 NOCTOEYKUTE WU UAOHU
npuaven, a KOPUCHUKOT Ha KapTWyKata e cornaceH 3a OBOj
HaYMH Ha 3a40/KyBakbE.

3.5. TpaHcaKuum BO CTPAHCTBO

3a cuTe KOopuCTera Ha KapTUYKaTa BO CTPAHCTBO, NpecmeTKaTta
ce Bpwu Bo EUR, a 3aa401KyBarbeTO Ce BPLUM COrNAacHO KypcHaTa
nncta Ha baHkata 3a AeBM3M KOMWITO BaXKaT Ha AEHOT Ha
33401KYBaHETO.

Jokonky KOpUCHMKOT MMa AebuTHa KapTMyKa noBp3aHa co
neHapcka n gesusHa (EUR) nnatexHa cmeTka (Visa Gold Debit),
KOpMCHUKOT Ha KapTU4yKaTa e coriaceH 1 ja oBnactysa baHkaTa
3a NaaTeXHUTe TpaHCcaKkunm HanpaseHn Bo EUR aa ja 3a40/1Ku
HeroBaTta EUR nnaTeXHa cmeTKa noBp3aHa CO KapTuyKaTa, a
OOKO/MIKY Ha Hea Hema [OBOMHO AEBU3HW cpeacTBa, Aa ja
33[0/1KN HerosaTa nsaTeXXHa cmeTKa Bo MK/[, nospsaHa co
KapTWyKaTa, CO NPMMEHa Ha NpoAa*KeH KypC 3a AeBU3N Of,
KypcHaTa snnucta Ha baHKkaTta, Kako M coogBeTHa npoBuU3Mja
(BOKONKY e npepBuAeHa) cornacHo akTute M TapudaTta Ha
baHKkaTa. Kaj BakBuTe KapTnukm (Visa Gold Debit), KopucHukot e
cornaceH U ja osnactyBa baHKaTa AOKO/AKY Ha nnaTexHata
cmeTKa Bo MK/, Hema [,0BONHO cpeAcTBa NPM U3BPLUYBAHETO HA
NAaTeXHW TpaHcakuMM BOo ApKaBata (PCM), pa moxke
0406pyBarbETO Ha MATEXHUTE TPaAHCAKUMKW Aa ro Mpasu Bp3
OCHOBA Ha pacnoaoXanBsoTo cango Ha EUR nnatexHaTa cmeTKa
noBp3aHa BO KapTuyKkaTa. Bo BakoB cnyyaj, KopucHukot e



cornaceH u ja osnactysa baHkaTta ga nsspwmn coogseTeH OTKyn
Ha AeBU3HU cpeacTBa oA Herosata EUR cmeTKa n nctute ga rm
npedpnm Ha MK/ cmeTKaTa Ha K/JMEHTOT 3a MOKpMBake Ha
ofobpeHMTe nnaTeXHM TpaHcakuumm Ha ToBap Ha EUR
nnaTeXxHaTa cMeTKa.

KypcHuUTe pasnvkun n npoBm3nMm Npu KOHBEpP3KujaTa 04 OCTaHaTK
Banytv Bo EUR n oa EUR BO aeHapw ce Ha ToBap Ha KOPUCHUKOT
Ha aebwuTHaTa KapTUukaTa. TpolouuTe 3a KOHBep3uja nomery
BanyTUTe ce Ha ToBap Ha KOPUCHWMKOT Ha KapTuMyKaTa M 3a Toa
KOPWUCHMKOT € LLe/IOCHO cornaceH co npudakarbeto Ha OnwTtute
npasuaa MU yCNoBM 33 KOPUCTEHE Ha AeBUTHUTE KapTUUKM Ha
baHkara.

Mpu Kopucterwe Ha KapTuykaTa BO CTPaHCTBO, KOPUCHUKOT ce
33/10/1)KyBa BO JleHapCKa NpoTMBBPEAHOCT Ha U3HOCOT M3paseH
BO eBpa, MO MeHYBauYKMOT npojarkeH Kypc Ha baHkarta. Cute
TPaHCaKuMM BO BanyTUM pasAMYHWU Of, eBpa, HajnpBo ce
pa3meHyBaaT BO eBpa cnopes 0dULMNjaIHNOT KypC BO CUCTEMOT
Ha OMepaTopoT Ha KapTUYHaTa NAaTeXHa Wema Mo Koja e
u3gazieHa naaTeXkHaTa KapTuUyKa, Na NoToa ce 3aJ0/1KyBaaT BO
[eHapcKa NpoTMBBPeAHOCT.

3.6. OTKa)KyBarbe M NPECTaHOK Ha NPABOTO Ha KOpUCTEHE Ha
KapTUuKaTa

KOPUCHMKOT MMa npaBo fa rO OTKa)Ke KOPUCTeHEeTO Ha
AebuTHaTa KapTMUKa BO ceKoe Bpeme 6e3 HMKAKoB HaZlOMECTOK
CO focTaBa Ha baparbe/M3jaBa 3a OTKaXKyBatbe Ha KapTUYKaTa BO
Koja 6uno og o¢unmjanute Ha BaHkaTa. OTKa)yBareTO 0f,
KopucTerbe Ha AebuTHATa KapTUUKa HE 3HAUYM U OTKANKYBaHbe 04
KOpUCTEHEe HAa MAaTexHaTa CMeTKa, OCBEH BO CAy4ajoT Co
HameHCKaTa naaTe)Ha CMeTKa nosp3aHa co Visa WHTepHeT
AebuTHaTa KapTMuKa, KOja HaAMEHCKM ce 0TBapa Co U34aBakbeTo
Ha KapTu4KaTa M 3a Koja BaparbeTo 3a OTKaxKyBarbe Ha Visa
WHTepHeT pebuTHata KapTMyka npetctasysa v bGapare 3a
OTKa)KyBatb€ Of, HaMeHCKaTa MaTeskHa CMeTKa noBp3aHa co
Hea.

baHKaTa MMa MpaBo Aa ro o43eme MPaBOTO Ha KOPUCTEHE Ha
OCHOBHaTa M AOMNOJIHUTENHATa KapTuuKaTa npeg, WUCTEKOT Ha
BA)XKHOCTa Ha KapTU4KaTa AOKOAKY KOPMCHUKOT Ha KapTMUKaTa,
Kako W  OMNONHOMOLWTEHOTO AMUEe Ha AO0NoJIHUTENHaTa
KapTM4KaTa He ce Npuap KyBaaTt KoH OnwTWTe Npasuaa 1 yCnoBu
3a paboterbe cO AEBUTHM KAapPTUYKM, KAaKo M BO CAydaj Ha
3n0ynotpeba Ha fageHuTe npasa.

BaHKaTa MOKe [a ro OHeBO3MOXKM KOPUCTEHETO Ha AebuTHaTa
KapTM4YKa Camo aKo NocTojaT onpasgaHM NPUYMHK 3a TOa, a ce
MOBP3aHM CO CUIYpHOCTa Of KOpuUcTeweTo Ha pebutHaTa
KapTM4YKa, aKo MNOCTOM COMHeBatbe 0f, HeoBAacCTeHO W
Heoao6peHo KopucTere Ha AebuTHATa KapTUuKa UAKN Hej3uHa
3710ynoTpeba, UM aKo NOCTOM 3roiemeH pu3nK KopUCHUKOT aa
He e BO MOYKHOCT 4@ ' UCMO/THU CBOUTE 06BPCKM 3a NNaKarbe BO
C/ly4aj Kora KopuCTereTo Ha AebuTHaTa KapTMUKa e NoBp3aHo
CO 0406peH KpeauT, O4HOCHO A03BOJIEHO NpeYeKopysake Ha
nnaTeskHaTa CMeTKa Koja e noBp3aHa co aebutHaTa KapTuuKa.
Bo cnyyaj Ha oasemarbe Ha MpaBOTO Ha KopuUCTere Ha
OCHOBHaTa M AOMNOJIHUTEIHATa KapTUUKaTa, KaKo 1 BO C/y4aj Ha
OTKa)KyBatbe Ha KOpUCTEHE Ha KapTMuyKaTa of CTpaHa Ha
HejauHMOT KopucHWK, BaHKaTa ja ornacyBa KapTuuykaTa 3a
HeBaKeuyKa, a KOPUCHMKOT Ha KapTuyKaTa e JO/IKeH BeAHal
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Ja obesbenm nokpuTMe 3a cuTe OOBPCKM CO3JafeHu Co

KOPUCTEHETO Ha KapTUYKaTa.

KOPMCHMKOT Ha KapTUYKaTa e AOJ/IKEH:

1. pa rv BpaTM OCHOBHaTa W AOMOJHWUTENIHATA KapTuyka Mo
MCTEKOT Ha Ba*KHOCTA, KaKo M Ha baparbe Ha baHKaTa;

2. pa ™ npujaen Bo baHKaTa eBeHTyanHUTE W3MEHM Ha
NIMYHUTE nogdaToum n BpaboTyBarse;

3. pa ™ npujasn Bo baHKaTa eBeHTyanHUTE WM3MEHM Ha
KOHTAKT noaaTtouuTe, BO CMNPOTMBHO Ke ce cMeTa AeKa
JocTaBaTa Ha Koe 610 U3BeCTyBake e ypeHO U3BPLUEH];

4. BO C/yyaj Ha NPOMEHA Ha *KUBeanuwWTe/npecTojyBanuviuTe
Aa ja nssectn baHKaTta BO pOK o4 Tpu AeHa of n3BpLueHaTa
npomeHa, BO CNPOTMBHO Ke Ce CMeTa AeKa J0cTaBaTta Ha Koe
6110 NUCMEHO U3BECTYBaHE € YPeaHO MU3BPLUEHA.

3.7. Kopuctere Ha gebutHaTa KapTUUKa Ha UHTEPHET
3.7.1. OnwTtK oapen6bun 1 yKaxKyBaka

Mastercard u Visa ebutHuTe KapTMyKKM Ha BaHKaTa moxe ga ce
KOPUCTAT 33 BpLUEH e NAATEXHU TPAHCAKLUKN NPEKY MHTEPHET.

Mastercard n Visa aebuTHMTe KapTMUKM Ha baHkata ce
pernctpupanm 3a 3DES Secure 3awTwTta, KOja npeTcTaByBa
MefyHapogeH cTaHAapA 3a 3alTuTa o Kpaxba Ha naeHTUTeToT
Ha KopuCHMKOT 1 3awTuTa oA 3noynotpeba Ha nogaToumTe Ha
nnaTekHaTa KapTuyka (6poj Ha KapTWyKa, [JaTtym Ha
BaXKHocT/uctekysare u CVC/CVV Koa).

Mpu BpLlere NNaTeXKHM TPaHCAKLMU NPeKy UHTepHeT, baHKaTta
Ha KOPWUCHUKOT Ke my ucnpatn CMC-nopaka co OTMN Kopg Ha
nocnefHo axypupaHUoT TenepoHCKM Bpoj 3a KOHTaKT, LOKO/KY
KYMyNnaTMBHO Ce MCNOJIHETU ABa yC/l0Ba, M TOa npeameTHaTa
NnAaTe)Ha TpPaHCaKUMja [a Ce OUEHU KAKO PU3MYHA WK
HecTaHZAapAHa 3a KopucHukot " WUHTEpHEeT-
cTpaHuuata(npogasHuua) ana noaapxyesa 3DES  Secure
TexHonoruja.

Mpun KopUCTerbe Ha NaTeXHaTa KapTUYKa 3a BPLUEHE NJIaTEXHN
TPaHCaKUMM MpPeKy MHTepHeT, KOPUCHMKOT Ha KapTuykata e

JOMKeH faa obpHe 0cobeHo BHUMaHMe Ha ciegHuTe
YKarKyBakba:
- HMKOraw Ja He wucnpaka/npocnegysa nogaTouu 3a

KOPUCHUYKNUTE obenexkja Ha NaaTexkHaTa KapTuika (6poj Ha
KapTuuka, AaTym Ha BasKHOCT/ucTekyBarbe u CVC/CVV Koa)
unn poctaseH OTI Kog AOKOAKY /IMYHO HE ja MHMUMpaA
naaTexHaTa TpaHCaKLMja;

- [aKynyBa og NpoBepeHn/no3HaTM MHTEPHET-CTPaHuLUY;

- [a KynyBa o4, MHTEpPHEeT-CTPaHWLM KOM ja MMaaT O3HaKaTa
Mastercard SecureCode® wunm Visa Secure. WHTepHeT
CcTpaHuuuTe 6e3 oBaa o03Haka ro Hemaat 3D Secure
CTAaHOAPAOT M HOCAT 3rO/IEMEHW PUSULM O, MOXKHA
3/10ynoTpeba;

- HUKoraw paa He ro BHecyBa [MMH-KoooT Ha nnatexHata
KapTUYKa CO ornes [Aeka Npu KynyBakbe HA MHTEpHeT,
npoAaBavYoT HajyecTo rM 6apa cnegHUTe NoAATOLM: UME U



npesume, agpeca, 6poj Ha niaTexkHa Kaptudka, CVC/CVV
KOZ, M POKOT Ha BaXHOCT Ha NNaTeXXHaTa KapTUUKa;

- [a ce ocurypa fAeKa WHTepHeT-CTpaHWuaTa Ha Koja ce
BHeCyBaaT nojaTouuTe Of nnaTexHaTa KapTuyka e
6e3befHa MMajKK ro BO NpeaBuA, CNeAHOTO: NoKasaTen 3a
6e36eHOCT Ha MHTEPHET-CTPaAHMLLATA € C/IMKUYKA Of Kayd
WY 3aKy4EHO KaTaHye Ha AOJIHWMOT AeCeH AeN o4 eKpaHoT
N MHTepHeT-cTpaHuuaTa Tpeba aa 3anodHysa co https:// a
He co http://;

- 3 BOAM eBMAEHUM]a 33 WMHTEPHET-CTPaHWUUTE 0f, Kowu
KynyBa;

- [a He KOpWCTW jaBeH KOMNjyTep, a AOKOAKY cemnak Kynysa
NnpeKky jaBeH KomnjyTep, A3 He [0 KOPUCTM KOM4yeTo
remember me u ga ce oasorvpa (oajaBu) og MHTEpPHET-
CTpaHMLATa OTKAKO Ke ja 3aBpLUM HAapayKaTa;

- [a v nposepw ycnosuTe 3a npogaxkba u oTKaxysare Ha
HapaykaTa buaejkn npu mefyHapogHW Nnakakba e MOXKHO
na 6uge M3NOoXKeH Ha AOMONHUTENHU LAaPUHCKUM U Apyru
Tpowowuu;

- [OKONIKY ja OTKa)KyBa Hapaykata Mo naakakbero,
3a[0/KUTEeNHO pa nobapa 6poj co Koj ce noTepaysa
OTKa)KyBakbeTO Ha HapaykaTa 3a Aa usberHe nnakare 3a
BEKe OTKaKaHa Hapauka;

- pa nobapa TenedpoHCKM 6pPoOj M e-mowTa 3a KOHTAKT Co
NpoAaBayoT U TMe Aa ' 3anuiie;

- pokonky  KopucHukor  pobue  wm3BecTyBare  3a
LOMOJIHUTETHA aBTEHTMKALMja CO eaHOKpaTeH Koa og 3DES
Secure 6e36e4HOCHMOT cucTeM, TOj Ke My buae ucnpaTeH Bo
CMC-nopaka Ha TenepoHCKMOT 6poj LWITO e npujaBeH BO
baHKaTta. OTKako Ke ro gobue oBoj BEpPUOUKALMUCKKN KoL,
notpebHa e 3afoNKUTeNHA nposepka Ha CMC-nopakara,
OAHOCHO YBMA, Ha TProBeLOT KOH KOro ce BpLM NaaKakbe,
KaKO M U3HOCOT KOj ro niaKka. [loKonKy TproeewoT 1 USHOCOT
04, NopakaTa ce coBnafaaT co niakareTo, KopucHMKOT ro
BHECyBa KOAOT BO NPO30peLoT KOj Ke ce OTBOpM Ha
WHTEPHEeT-CTPaHMULaTa Co Len Aa ce peanm3npa naakamero;

- MMpun KynyBawe Ha KopuCHUKOT  moOxe
OOMONHUTENIHO [ia MM 3aWTUTU NNATEXHUTE TPAHCAKLMK CO
WMHTEPHET AMMUTU. JTUMUTUTE Ce COrNacHOCT NoTpebuTe Ha
KOPWUCHMKOT, a AOKO/IKY AHEBHMOT IMMUT 33 6POj AN N3HOC
e HamaneH Ha 0, co Toa KOPUCHUKOT Ke M OHEBO3MOXM
WHTEPHET-TPaHCaKUMUTe €O  NAaTeHaTa  KapTWUuKa.
NIumutuTe 3a 6pPOj M U3HOC Ha NAATEXHUTE TPAHCAKLMK 33
WHTEPHEeT-NNaKakba, UCTO KaKo M OHME 33 NnaKkarbe npeky
NOC u Ha 6aHKomaT, KOPUCHMKOT MOKe Aa I'M MPOMEHM
npeky guruTanHoTo baHkapcTeo (e-banking u m-banking) n
jaByBatbe Bo KOHTaKT LLeHTapoT Ha baHkKaTa.

UHTEpPHET,

3.7.2. ABTOpM3auMja Ha NAATEXKHU TPAHCAKUUM W3BPLUEHU
NpeKy UHTepHeT co AebuTHa KapTUUKa

MnaTekHWM TPaHCAKLUMM KOM Ce M3BPLIEHW Ha MHTepHeT
(MHTEpHeT-npoaaBHMLa) co ynoTpeba Ha AebuTHa KapTuyKa ce
CMeTaaT 33 aBTOPM3MPAHM Of cTpaHa Ha KOPUCHMKOT AOKOAKY
nNpu peanusauuvja Ha NAATEXHWUTE TPAHCAKUWMM Ce BHECEHU
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KOPUCHUYKUTE obenexja Ha AebuTHaTa KapTuyKa, n Toa: 6poj Ha
KapTMUKa, 4aTyM Ha Ba’KHOCT/MCTEeKyBakbe Ha KapTuyKaTta u/vam
CVC/CVV Kopa, a Bo cny4aj Ha noTpeba u co BHecyBarbe Ha OTIN
KOJ, COrnacHO HaBeAeHOTO BO noTTodka 3.1. ctaB 3 anvHeja 4 um
anvHeja 5 o osme ONWTM NpaBuaa 1 yCA0BM UK Ce NOTBPAEHM
npeky aurutaneH Napu4HUK BO KOj e
ONTUTaNU3MpaHa/TOKeHN3MpaHa  KapTudKkata WM MPeky
aBTOPM3aLMja HA M/ATEXHaATa TPaHcaKuMja nNpeky mMobuaHoTo
6aHKapcTBO Ha baHKaTta.

Mpu Bplwerwe Ha MNATEXHW TPaHCAaKUUKU MPEKy WHTEpHeT co
nebutHaTa KapTu4iKa, KOpMCHMKOT e AosKeH ocobeHo aa obpHe
BHMMaHMe Ha HaBeAeHOTO BO noTTtoukun 3.1.1. n 3.7.1. on osue
OnwTK Npasunaa 1 ycnosu.

KopucHU4YKknTe obenexja Ha aebutHaTa KapTUYKa, U Toa: 6poj Ha
KapTMUKa, aTyM Ha Ba*KHOCT/MCTEeKyBatbe Ha KapTuyKaTta u/vam
CVC/CVV koa, Kako u OTI KogoT BO cnydaj Ha noTpeba oa,
HEeroBo BHeCyBakbe, Ce YyBCTBUTE/IHM NOAATOLLM 33 NJaKakba Kou
MOXe [la Ce MCKOPUCTAT 3a M3MamMa MM 310ynoTpeba nopagm
wTo TMe Tpeba Aa ce YyBaaT Co HajBUCOK CTeMNeH Ha A0BEPANBOCT
M HWMKOraw Ja He ce COONWTyBaaT Ha Koe buio Apyro auue.
CeKkoe coonwTyBakbe Ha Koj 6uno og HaBegeHUTe NoAaTOLM Of,
CTpaHa Ha KOPMCHMKOT Ha KapTUYKaTa Ha Jpyro auue,
BKNY4YyBajKM v 1 BpaboTeHUTe Bo BaHKaTa npeky Kakeo 6uno
KOMYHUKALMCKO CpeaCcTBO HAMEPHO WM NOpaan HEBHUMAHWe,
Ke 3Hauu paBarbe COMMACHOCT of cTpaHa Ha KopWCHUKOT Ha
KapTU4yKaTa NMLLETO Ha Koe My CTaHase AOCTanHW HaBedeHuUTe
nogaTouy Aa M3BPLWW MATeXHa TpaHCaKUMja UAW cepuja Ha
NAaTEXHU TPAHCAKUMM Kou cnopeq osve ONWTU yCa0BU WU
npaBuWia Ke ce CMeTaaT 3a aBTOPU3MPAHWU OUAEjKM  TaksBuTe
nogaTouyn cTaHane A[OCTanHWU Ha APYyro Auvue Mo BWHA Ha
KOPUCHMKOT Ha KapTMykaTa M CNPOTMBHO Ha 3abpaHaTa
npeasuaeHa Bo osuve ONwTKM ycnoBM M npaBuaa. Bo Takos
CNy4yaj, LesoKyNHaTa OArOBOPHOCT 3@ €BEHTYa/IHUTE LUTETHWU
nocieguum Kou Ke HacTaHaT nafa Ha ToBap Ha KOPWUCHMKOT Ha
KapTU4YKaTa Koj Ke r'v CHOCM 3arybuTe o, U3BpLUEHUTEe NaaTerKHU
TPaHCaKumu.

3.7.3. Peructpaumja (TokeHu3upare) Ha aebUTHa KapTUUKa BO
AUrnuTaneH napuyHUK UM ynotpeba Ha AurMTanuMsMpaHa
(ToKeHu3upaHa) KapTUuKa

KOPUCHUKOT e [0/IXKeH Aa Ce 3aMn0o3Hae CO CUTE YCI0BM MOA KOU
[laBaTenoT Ha yCNyru Ha AWUruTaneH NapuyHUK M Hyau cBouTe
YCAyru, BKAYYyBajkM rv ycnosute nog Kow rm obpabotysa, rv
yyBa v 1 ynotpebysa AMYHMTE NOAATOUM HA KOPUCHUKOT, Kako
N KOPUCHWYKKUTE (curypHOcHM) obenexja Ha pebutHaTa
KapTHuKa.

YcnoBuTe M HAYMHOT Ha ynoTpeba Ha AUTUTANHWUOT NapPUYHUK ce
ypesfeHW co [0roBopoT cKayyeH nomefy KOpUCHMKOT u
[laBaTenoT Ha yC/yry Ha AUrMTaneH NapuyHuK.

baHKaTa He e 4OroBOpHa CTpaHa BO AOrOBOPOT 3a KOpUCTEHE
YCAYIU Ha gUruTaneH NnapuuHmUK, ckaydeH nomery KOpUCHUKOT 1
[laBaTenoT Ha yCAyrM Ha gurutaneH NapuyHUK M He MoXe Aa
6uge OAroBOpHa 3a AO0CTanHOCTA, HUTY 33 HAYMHOT Ha
bYHKUMOHUPakbe Ha AUTUTANHUOT NAaPUYHMK.

[laBaTenoT Ha ycayrM Ha gurnTaneH nNapuvyHUK e o4roBopeH 3a
3aKOHWUTOCTA 3a 06paboTKaTa Ha /MYHMTE NOZATOLM Ha
KOPUCHMKOT Ha KapTWuKaTa.



KopuCHMKOT Ha KapTuyKata BO LENOCT U CHOCKU cuUTe
HaZOMecTouM W TPOLWOLM noBp3aHM co ynotpebata Ha
OUTUTAZIHUOT NAaPUYHUK.

Ha  aurutanusupaHata  (TOKeHW3MpaHa)
npumeHyBaaT oBue OnwTy Npasuaa u ycaosu.
POKOT Ha BaXHOCT Ha AuruMTanMsupaHaTta (TOKeHM3MpaHa)
KapTM4Ka, KaKo u ycnosuTe 3a obHoBa r1 oapeaysa JasaTtenot
Ha yCNyrM Ha AuruTaneH NapuyHUK. POKOT Ha Ba*KHOCT Ha
AUrnTanusnpaHaTa (ToOKeHW3MpaHa) KapTUyKa MoXKe Ja ce
pas/iiMKyBa Of POKOT HA BAXKHOCT Ha ¢u3muykata [ebutHa
KapTuuKa.

Jokonky baHKaTa 3a Bpeme Ha Ba*KHOCT Ha AUrnTanusmnpaHaTa
(TOKeHu3MpaHa) KapTMYKa og, Koja bMNo NpuMUMHa ja 3ameHM
¢u3myKkaTa AebuTHa KapTUUYKa M NPUTOa He ro NpoMeHu H6pojoT
Ha KapTuyKaTa, CO aKTMBaLMja Ha HOBOM3ZaLeHaTa KapTUYKa
baHKaTa Ke 0BO3MOXM KOPUCHMKOT Aa ja KOPUCTM KapTUyKaTa
KaKo gMrutanmsmnpaHa (TOKeHM3npaHa) KapTudka.

Jokonky baHKaTa 3a Bpeme Ha Ba)XHOCT Ha AWUrMTaNM3MpaHaTa
(ToKeHM3UpaHa) KapTUUKa oA, Koja 6WNo MpUYMHA ja 3ameHM
¢u13myKkaTa AebnTHa KapTUUKa W NpuTOoa ro NpomeHu 6pojoT Ha
KapTuykaTa, KOPUCHMKOT MOXHO e Aa Mma notpeba NOBTOPHO
Aa ja gurutanusmnpa (TokeHusmnpa) KapTMykaTa BO AUrUTaNHUOT
NapuYHMK.

Co npectaHOK Ha PamKOBHMOT A0roBop Bp3 OCHOBAa Ha KOj
KOpWUCHMKOT ja KopucTM AebuTHaTa KapTUyKa, Kako M BO
cnyvyamte Kora baHkata cornacHo osue OnwTyM npasuna wm
yCN0BM Ke My ro oA3eme NpaBoTO Ha KopucTere Ha aebuTHaTa
KapTWyKa, MNpecTaHyBa W nNpaBoTo Ha ynotpeba Ha
OUrnTanusmnpaHaTa (ToKeHM3MpaHa) KapTuuyKka, 3a wTobaHKaTa
Hema nocebHo Aa ro nssectn KOPUCHUKOT.

3a aKTMBMpAkbE Ha ycyraTa Ha AUrMTaneH napuMyHuK baHkaTa ke
My ncnpatn Ha KopucHukot OTI Kog no nat Ha CMC nopaka Ha
TenepoHCKMOT 6poj COrnacHO nocAegHUTE  axypupaHu
nogatouu. UcnpateHmnot OTI Kog KOpUCHMKOT He cmee aa ro
COOMLWTWN, OQHOCHO Aa ro Npocaean Ha HWKOro U eAMHCTBEHO
Tpeba Aa ro KOPUCTU 3a perncTpuparbe Ha ycayrata AuUrnTaneH
NapuYHUK. AKTUBMPAHETO Ha YCAyraTa Ha ANTUTaNEH NAPUYHUK,
baHKaTa Mma NpaBo BO MAHMHA Aa FO 3aMeHM CO aBTopu3aumja
Ha AurATanusaumjata/ToKeHusaumjata npeky  MOBUAHOTO
6aHKapcTBO Ha baHKara.

Jokonky  KOpWUCHMKOT Ha  KapTWyKaTa M npocaeau
KOPUCHWUYKKTE (CUrypHOCHM) obenexja Ha AebUTHaTa KapTuyka
Ha Koe 6uao0 Apyro nuvue, BKAydyBajkm ro u OTMN KomoT 3a
aKTMBaLMja HA OUTMTAaNHMOT NAPUYHUK U KAaKO pe3ynTaT Ha Toa
APYroTo /vue ja gurutanusupa (TokeHusmpa) KapTuMuKaTa Ha
KopuCHUKOT Ha KapTuuykaTa, a baHKata npu goctaByBarbe Ha
OTN KoZoT My yKaxkana geka Toj He Tpeba ga ro cnoaenysa co
Apyro nuue, ke ce cmeTa Aeka KOPUCHWMKOT Ha KapTWMyKaTa
NocTanua co KpajHoO HEBHUMAHME U BO LLeSIOCT M CHocK 3arybute
0J, U3BPLUEHUTE MNAATEXHM TPaHCaKUMM KOM Ke HacTaHaT no
COOMLITYBak€ Ha HaBeLeHUTe NOAATOLM Ha APYro Anue.
MnaTexXHUTe TpaHCaKUMWM  U3BPLUEHM MPEKY  AUrUTaneH
NapuYHKUK ce CMeTaaT 3a aBTOPU3MPAHU NAATEXHM TPaHCAKL MK
o/, KOpMCHMKOT Ha KapTuyKara.

KapTuyka  ce

4. PEKNTAMALUN
3a cuTe eBEeHTYaNHW peknamaumy BO BPCKa CO nogatoumTe 3a
cocTojbata Ha nnaTe)kHaTa CMeTKa npu ynoTpebaTata Ha
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KapTu4ykaTa, KOPMCHMKOT Ha KapTuyKaTa ce jaByBa Bo baHKaTa u
M noAHecyBa [AOKYMEHTUTE 3@ W3BPLIEHUTE M/aKakba,
nogurarbe roToBMHa M Apyra pacnosioXKMBa AOKYMeHTauuja.
baHKaTa Hema HMKakBa 06BpCKa BO BPCKa CO peknamauuuTe 3a
[OCTaBaTa WM KBAJIMTETOT HA CTOKUTE M YCAyruTe wTo ce
naaTeHW CO OCHOBHATa UM AOMNOJHUTENHATa KapTUYKa.
[lokonky KOpUCHMKOT peknamupa npousBog/ycayra Ko
npoaa*KHOTo mecTo, KOpUCHUKOT e Jo/mKeH ga rm nogmupu
06BpCKUTE KOH BaHKaTa, HE3aBMCHO 04, CNOPOT CO TProBeLOT.
Jokonky KOpUCHMKOT Ha KapTMYKaTa CmeTa [AeKa HeKou of,
TpoLWoLuMTE Ce NOrpeLlHO NPecMeTaHn U NPOKHUMKEHN UK AeKa
He My npunaraaT, moxe aa ce 0bpath Ao baHKaTa NoAHecyBajKku
M CMETKUTE U CUTEe OCTAHaTU pesieBaHTHU [AOKYMEHTU Kou
baHKaTa moxke fa rv nobapa.

PokoT 3a noaHecyBatbe Ha pekNamauuuM 3a WU3BpPLUEHA
HeaBTOpM3MpPaHa NNATEXHa TpaHCaKLMja WAM HenpaBWAHO
M3BpLUIEHA NiaTeXHa TpaHcakumja e 13 meceum og AaTymMOT Ha
330/1KYBaHETO. Jokonky baHKaTa yTBpAM AeKa
peknamauujata e onpasgaHa, Ke ja omobpu cmeTKata Ha
KOpUCHMKOT Ha OCHOBHATa KapTMyKa, a BO C/Ay4Yaj] Ha
HeonpasAdaHW peKknamauun, KOpUCHMKOT rn cHOCKM cuTe
TPOLUOLM KOM NPOU3/IeryBaaT o, nocTankaTta 3a pekaamaumja.
Ycnos 3a noBpaT Ha M3HOC NO W3BpLUIEHA TpaHCcakuuja co
KapTUYKaTa e [JAa ce noAHece peKklamauuja of, CcTpaHa Ha
KoOpUCHUKOT Ha KapTuykaTa. 3a noTpebute Ha Peknamaumjata,
KopuCHUKOT e ponkeH ga 4yyBa M Aa MPUIOXKM Konuja of
noTBpAaTa 3a M3BPLLIEHOTO Naakakbe (camnn/e-mail).

CornacHo 3aKOHOT 3a nnaTtexHu Ycayrm n nnatHu Cuctemn,
KOpUCHMKOT  (nnakayoT) e OAroBOPEH 33  UM3BPLUEHWU
HEeaBTOPU3MPAHU NIATEKHU TPAHCAKUMKM uaK 3n10ynoTpeba Ha
NAATHUOT MHCTPYMEHT A0 MaKcMmaneH usHoc og 1.200 aeHapu
WM COOABETHA NPOTUBBPEAHOCT BO APYrn BanyTu.

Jokonky KOpMCHMKOT noAHece peKknamaumja 3a MnJaTexHa
TpaHcakKLmja Koja buna peannsmpara npeg noseke og 100 geHa,
baHkaTa Mma npaBo aa nobapa on KopucHUKOT aa pocTasu
obpasnoxeHne 3a  OMNpaBAaHOCTa Ha  NOAOLHEXHOTO
ocrnopyBakbe Ha TpaHcakumjaTa, nopagy Koe (ZouHerse)
baHKaTa MoXe p[a He 6buae BO MOXHOCT Ja M OCMopM
TPaHCaKUMNUTE KOH naaTexHuTe wemmn Visa nnm MasterCard. Oa
obpasnoxeHne He e npeapycnos 3a baHkaTa ga ja pasrneaysa
npegmeTHaTa peknamaumja.

5. PEU3OABAHE HA KAPTUYKA

KOPMCHMKOT Ha KapTM4KaTa, 04HOCHO OMNOJ/JIHOMOLUTEHOTO /iLe
Ha AONONHWUTEeNHAaTa KapTuuKa, e Ao/KeH rybereTo, Kpaxkbata
WM COMHEHMEeTO 3a 3noynoTtpeba Ha OCHOBHATa, OAHOCHO
OONOMHUTENHATA KapTUiyka Aa ro npujasu BO baHKaTta
TeNepOHCKM CO ULeN Hej3uHO b610KMparbe, a [OKO/MKY e
notpebHo, ga ro npujaBu M BO Hajbavckata caykba Ha
MUWHUCTEPCTBOTO 3@ BHATpelWwHU paboTn. KOpUCHMKOT Mma
MOXKHOCT A3 ja b6/0KMpa KapTWyKaTa eNeKTPOHCKU Mpeky
eNeKTPOHCKOTO 6aHKapcTBO Ha baHKaTa [OOKOAKY € Heros
KOPUCHUK. [JOKO/IKY KOPWMCHWUKOT ja nNpoHajae KapTuykata no
npujasaTa 3a usrybeHa, ykpageHa uam 3noynotpebeHa, He cmee
[a NPOJOKM 1 ja KOPUCTU U e fO/IKEH BeAHaLU A3 ja MOHULWTH.
Bo cnpoTnBHO, KOPMCHUKOT BO LLEIOCT ja CHOCU OATOBOPHOCTA U
PW3MKOT Of, HEOB/IACTEHO KOPUCTEH:E Ha KapTUYKaTa.



Bo cnyuaj Ha ryberve, Kpaxba nnm comHesarbe 3a 3n10ynoTpeba
Ha OCHOBHaTa WAW AOMNONHUTENHATA KapTUUYKa, Ha bapare Ha
KOpWCHMKOT Ha KapTuuyKaTta, baHKaTa n3gasa HOBa, CO HOB 6pPOj
Ha KapTuyKa.
baHkaTa He oarosapa 3a wrTeTaTa WTO ja Mma KOpUCHUKOT of,
€BEHTYya/IHO KopuCTere Ha u3rybeHa, YKpaZeHa wau
3noynotpebeHa KapTuyKa. Llenata matepujanHa wrerta, 3aegHo
CO eBeHTYaNHUTe KYPCHU Pa3/nKK, ja nogHecysa KOpMCHMKOT Ha
KapTuyKaTa.
KOpWUCHUKOT He cHOCKM OAroBOPHOCT 3a TPaHCaKUUUTE Kou ce
M3BPLIEHM MO MpujaByBakbe HA KapTuykata Ao baHkata 3a
n3rybeHa, yKpageHa unm 3noynotpebeHa, OCBEH aKO CamuoT
n3BpwKA 310ynoTpeba Ha KapTMyKaTa WM y4yecTByBaa BO
3noynotpeba.
KopucHUKOT e cornaceH baHKkata fga wu3spwwu 6a0KMparbe Ha
KapTuyKaTa 3apagy 0b6jeKTMBHO ONpaBAaHM NPUYMHM NOBP3aHU
co:

- CUrypHOCTA Ha KapTuyKaTa

-COMHeX 3a HeaBTOpPU3NPaHO
KOpUCTeHe Ha KapTUikaTta unm

- 3HauyUTeNHO 3ronemeH pusMK geka KOPUCHUMKOT Ha
KapTUyKaTa Hema Aa MOXe Aa M UCNOAHU CBOUTE MapUyHU
06BPCKM MOBP3aHM CO KpeauTHATa JMHWMjA, BO C/y4aj Ha
ynotpeba Ha niaTteH WHCTPYMEHT cOo ofobpeHa KpeauTHa
LUZGIZER
baHkaTa mMoxe pa pocTtasyBa umHbopmaumja 3a u3rybeHata
KapTMYKa [0 Mpe’KaTa Ha OBaacTeHU Npudakayum Ha KapTUYKK BO
3emjaTta 1 CTPaHCTBO.
baHKkaTa MoXe Aa AoctaByBa MHOOPMALMM A0 MperkaTa Ha
OBNACTEHW Npudakaunm Ha KaPTUYKM BO 3emjaTa U BO CTPAHCTBO
M BO CNyYaj Ha oA3emarbe Ha MNpPaBOTO Ha KOpUCTEHe Ha
OCHOBHATa, 0AHOCHO AOMOAHUTENHA KapTMUKa, KaKo 1 BO C/yYaj
Ha OTKa)KyBarbe Ha KOPUCTEHe Ha OCHOBHaTa, OAHOCHO
AOMNONHUTENIHATA KapTWYKa, o4, CcTpaHa Ha KOpUCHWUKOT Ha
KapTuyKaTa.
Bo cny4aj Ha penspgaBarbe Ha OCHOBHATa WAW AONOAHUTENHATA
KapTWyKa npeg, UCTEKOT Ha POKOT HA BaKere nopaau rybetve,
Kpaxkba wAM comHeBatbe 3a 3n0ynoTpeba Ha 6Haparbe Ha
KOpWCHMKOT Ha KapTuuKaTta, baHKaTa Ke ja 3ameHM CO HOBa, a
TpowoLumMTe BO BPCKA CO 3aMeHeTaTa KapTMYKa ce Ha ToBap Ha
KOPUCHUKOT Ha KapTuyKaTa.
Bo cny4aj Ha owTeTyBarbe Ha OCHOBHATa WM AONOJHUTENHATA
KapTWyKa Npes UCTEKOT Ha POKOT Ha Baerbe, Ha baparbe Ha
KopWCHMKOT Ha KapTuykaTa, baHKaTa Ke ja 3aMeHu owTeTeHaTa
KapTW4yKa €O HOBa.
Bo cnyyaj Ha owTeTyBatbe Ha OCHOBHaTa MAM AOMNOAHUTENHATA
KapTW4Ka TPOLIOLMTE BO BPCKA CO 3aMeHeTaTa KapTU4YKa ce Ha
ToBap Ha KOPUCHUKOT Ha KapTU4KaTa.

nnn U3MaMHUYKO

6. 3ABPLUHM OAPEABU

baHkaTa KOH KOpWMCHMKOT Ha KapTU4YKata M NpUMeHyBa
MefyHapogHuTe npaBuna Ha paboTerbe Ha nNaTeXkHaTa
opraHusaumja Ynj 3alWITUTEH 3HAK CTOM Ha KapTudkaTa (Visa nau
MasterCard), Kako 1 oBMe ONWTUTE NPaBMAA U YCIOBM.

CeKoja NpoMeHa Ha mefyHapoAHWUTe NpaBuaa Ha paboTerbe Ha
nnaTtexHaTa oOpraHuMsauMja uYWj 3alWTUTEH 3HaK CTOM Ha
KapTuukaTa (Visa unn MasterCard) e 3agonikuTenHa 3a baHkarta
1 KOpuCHUKOT.
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baHKkata M MefyHapogHUTe NNATEXHU  WMHCTUTYUMW  TO
3a4pKyBaaT MpaBoOTO 33 BOBeAyBakbe  JOMNOJHUTE/HM
NPUBUAETUWU/YCAYTU 33 KOPUCHULWTE HA KapTUMUKKM, KaKo M 3a
HMBHO BPEMEHO WM LeJIOCHO YKMHyBake 6e3 npeTxogHa
HajaBa M cornacHocT o4 KopuCHUKOT.

KOpPUCHMKOT Ha KapTMykaTa e cornaceH nogatouuTte Of,
KapTuykata baHkaTa pa M pgocrtasyBa A0  NJaTeXHaTa
opraHu3aumja Ynj 3alUTUTEH 3HAK CTOM Ha KapTWyKaTa 3apaau
obe3benyBatbe Ha KOpPUCTEHE HA KapTUUKaTa BO MpexKaTa Ha
naaTexHaTa opraHM3aumja Bo LeanoT cBeT.

baHKkaTa ro 3agpKyBa MpPaBOTO Ha M3MeHa Ha osue OnwTh
YCNOBM U NpaBua, Kako u TapudaTa 3a HAAOMECT Ha YCAYTK Ha
CronaHcka 6aHka AL - Ckonje n OanyKaTta 3a KamaTHM CTanku Ha
CTtonaHcka 6aHKa A/l - CKonje cornacHo co AefioBHaTa NoIMTUKA
Ha baHkaTa, a OnwTK ycnoBu 1 npasuna, Kako 1M Tapudata 3a
HaZoMecT Ha ycayrn Ha CtonaHcKa 6aHKka A/l - CKonje co cute
HUBHU WM3MEHU MUHTETPUPAHN BO AOKYMEHTUTE (axKypupaHu
nocnefHuW Bep3un) ce AOCTaNHM BO €/IEKTPOHCKA Bep3Mja Ha
HajmanKy egeH TpaeH meauMym: Ha Beb-nopTanoT Ha baHkata
WIN BO E/IeKTPOHCKOTO MOLUTEHCKO CaHAa4ye BO AUIWUTaSHO
6aHKapcTBo (e-banking u m-banking), Ha BuaHoO mecto Ha Beb-
CTpaHuuaTa Ha baHkaTa 1 Bo neyateHa dopma Bo dununjanuTe Ha
baHKaTa. 3a 4OCTanHOCTa Ha NOCNeAHUTE aXKypuUpaHUTe Bep3uun
of, osme OnNwTM ycnoBuM M npasBuna, Kako u TapudaTa 3a
HagomecT Ha ycnyru Ha CronaHcka 6aHka Al — Ckonje,
KopucHUKOT ke buae n3BecTeH Ha efleH O CefHUTE HAYUHMU:
no nat Ha CMC-nopaka Ha TenedoHCKMOT H6p0oj 38 KOHTAKT UK
CO MUCMpaKakbe TeKCTyasHa nopaka Mpeky anauKauuja 3a
pasmeHa Ha nopaku u nosuumn (Viber, WhatsApp u gpyru)
peructpupaHa co TenepoHCKMOT 6poj 3a KOHTAKT WMAM Ha
HaBeJieHaTa eNeKTPOHCKA MOoLWTa MAU MUCMEHO W3BECTyBakbe,
COrNacHO NoCneaHUTE axypupaHu nogaToun Ha KOpUcHMKOT.
KopuCHMKOT uma npaso da rv npudatn uam ga He rm npudatu
npeasioXKeHnTe M3MeHW M AOMNOJIHYBakba Of, CTaB 5 of, OBaa
TOYKA M NOTTOYKA 2.3. cTas 1 oA oBue ONwTH yCI0BM M NpasBmaa
npea AaTtymoT Ha MPMMEHa Ha U3MEHWTE M AOMNOJIHYBakbaTa 1 3a
npudakarteTo Uan HenpudaKkareTo ja u3sectysa baHKarta.
JoKkonky npes AaTymoT Ha NPUMEHA Ha NPEeAJ/IoKEHUTE USMEHU
W nonoaHyBaka KOpUCHUKOT He ja n3BecTu baHKaTa AeKa He v
npudaka, Ke ce cmeTa [AeKa KopuCHUMKOT M npudaka
npeasoXKeHUTe U3MEHU U AONOJHYBaHA.

Bo cnyuyaj KopucHukoT pa He v npudaka npesnoxeHuTe
M3MEHM M [OMOJIHYBakba, TOj € AO/KEH Aa ja BPaTM KapTuyKaTa
B0 baHKaTa MAM Aa ja NOHULWTM M 33aJ0/KUTENHO A3 NOMNOJIHU
M3jaBa/bapatbe 3a 3aTBOpatbe Ha KapTUUKaTa.

KopuCHUKOT nma 06BpCKa Aa MM HaZLOMECTU CUTE TPOLLIOLM KO
Cce HacTaHaTM 40 MOMEHTOT Ha PacKMHyBakbe/npecTaHOK Ha
[0roBOPHMOT OAHOC.

Cekoe KopucTerbe Ha KapTU4YKaTa Koe e CMpOoTUBHO Ha OnwTuTe
npaBWia W YCNOBM MOB/JEKYBA aBTOMATCKO OJ3emarbe Ha
OCHOBHATa U AOMONHUTENHUTE KapTUYKK, Mpe3emarbe MepKu
COMNIAaCHO BaXEYKMTE 3aKOHCKM NponMuUcK, a LenoKynHaTta
maTepujanHa wreTa ja cHocn KOPWUCHMKOT HA OCHOBHaTA
KapTUUKa.

3a cé WTo He e npeasuaeHo co oBue ONWTK NpaBuaa 1 YCI0BY,
Ke ce NPMMeHyBaaT Ba*KEYKMTE 3aKOHCKM NMPOMUCKU U UHTEPHUTE
aKTM Ha baHKata. Bo cnyyaj Ha cnop nomefy baHkaTa w



KOpWUCHMKOT Ha KapTuuykaTa, HagnexeH e OCHoBEH rpafaHcKu
cya Ckonje.

Osue OnNwTK npasuna n ycnosu ce Baxkeykn og 10.05.2025
rovMHa, Nna BO UAHWHA.

NPABUJIA N YCNIOBU HA CTOMAHCKA BAHKA AJ] - CKONIJE
3A KOPUCTEHE HA KPEOUTHU NNATEXXHU KAPTUYKU 3A
®U3NYKN NTIULIA

CtonaHcka 6aHka A — Ckonje (BO MOHAaTaMOLIHMOT TEKCT:
baHKa) M34aBa KPEeAUTHU NAATEXHW KAapTUUYKM Of, KapTUYHUTE
NAaTeXHW WemMM COMNcTBEHMUM Ha bpeHpgosute Visa u
MasterCard.

3a uM3paBarbe HA KOHKPETHMOT BWUA KpeauTHa MJaTeXHa
KapTWuKa, 3aMHTEepecnpaHnTe KAMeHTM NoTpebHo e aa nogHecat
Bbapame (Anaukaumja) co noceta Ha HeKoja og, punanjanute Ha
baHKaTa, NpeKy oHnajH cepBucuTe Ha baHkaTa unmn tenedoHcKn
npeky KoHTaKT ueHTapoT. bapareTo 3a n3gasare Ha KpeanTHa
nnaTeXHa KapTWyka BOeAHO npeTcTaByBa W baparbe 3a
OTBOParb€ HaMEHCKa KpeauTHa NiaTeXHa CMeTKa HameHeTa 3a
M3BpLYBarbe Ha OAJIMBHU MATEXHWU TPAHCAKLMUKN UCKIYYMBO
NpeKky KpeanTHaTa KapTUYKa.

3a u3pasame Ha KpeauTHuTe naateXXH"n KapTUiku baHKkaTa My
OTBOpPa Ha K/IUEHTOT nocebHa HameHcKa KpeauTHa nnateXXHa
CMETKa KOja MOXe Oa ceé KOPUCTn UCKNy4ynBo CamMo 3a O04/iINBHU
nAaTeXXHU TpaHCakuMnM NOBP3aHN CO KpeanuTHaTa KapTHU4kKa.

HameHckaTa KpeauTHa naaTeXXHa CMeTKa He MmoXe Ja ce
KOPUCTU 3a M3BpPLUYBatbe HA KPeauTHU TpaHchepwu u apyru
O[/IMBHU TPaHCaKLUMM KOW He ce 3acHOBaHM Ha KpeauTHaTa
nnaTeXHa KapTuyka. Ha oBaa CMeTKa KOpWUCHUUWUTE Ha
KpeauTHaTa NnaTeXHa KapTUUKa MOXaT Aa U3BpLUyBaaT ynaatu
npeky ¢unvjanute Ha baHkaTa, Nnpeky 6aHKOMaTuUTe Ha H6aHKaTa
OBO3MOXEHM 33 TOa WAM NpPeKy APYrv NNaTeXKHU CMETKM
(oTBOpEHM oa CtonaHcka 6aHKa AL — CKkonje unu apyrm 6aHKku)
BO Ap)KaBaTa MPEKy KOM MOXKaT Aa Ce WU3BPLUYBaaT KPeaAuTHU
TpaHcohepu.

YcnoBuTe 3a KOPUCTEHE Ha KpeauTHaTa MiaTeskHa KapTuyka,
PacnoiOKANBMOT KPeaMTEH JIMMUT, KamaTHaTta CTanka v cute
ApyrM TpowouM W HaZoOMecTouM MOoBP3aHM CO Hea ce
peryampanu co nocebeH f0roBop Koj baHKaTa ro noTnuwysa co
KOPUCHULMTE Ha KpeamuTHaTa naaTesKHa KapTuyKa.

KapaKTepucTMKuTe U ycnosBuTe 33 O6HOBYBakbe, M34aBatbe,
6nokupare U apyro (og Touka 1 Ao Touyka 6 oa OnwTute
npasuaa u ycnosu Ha CtonaHcka 6aHka Af], CKonje 3a KopucTeme
Ha MNATEXHU KapTUUKM 3a GU3MYKM AuMua), NoBpP3aHU €O
M3BpLWYBakbe Ha MNAATEXHWM TPAHCAKUMW 3aCHOBAHM Ha
KapTUYKKM, KOM BaKaT 3a AebUTHUTE NnaTeXkHU KapTUYKK U ce
cogpXaHu Bo OnwTUTEe NpaBUaa U YC/IOBU 32 KOPUCTEHE HA
[eOUTHU KapTUUKKM 33 GU3NYKM ML, BAXKAT M 33 KpeanuTHuTe
NAaTEXHW KapTUYKKM LWITO r'M u3aaea baHkaTa.

baHKaTa nma nNpaBo BO CeKoe Bpeme A3 ja 3aMeHU usgageHaTa
KpeguTHa nnate)kHaTa KapTuyka Ha KopWcHMKOT co pgpyra
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NAaTexHa KapTU4YKa CO UCTU MW CIMYHWU KapaKTePUCTUKKU Of,
ucta uam gpyra nnatexkHa wema (Visa wam MasterCard)
noBp3aHa CO MCTaTa [AEeHapCKa NnaTe)KHa CMeTKa, nputoa
OTMOBUKYBajKM ja Ba)KHOCTa Ha cTapaTa KapTuyka. Bo Bakos
cnyyaj, baHkaTta e o6Bp3aHa Hajmanky 30 AeHa NPeTXOAHO Aa ro
M3BECTU KAMEHTOT 3a noTpebata of 3ameHa Ha niaTexHaTa
KapTuyKa (MAKn nnatexkHaTa Wema Ha NaaTe)KHaTa KapTUdKa) Ha
HajManKy efeH TpaeH meaumym: Beb-noptanoTt Ha baHkaTa naun
€/IeKTPOHCKOTO  MOLWTEHCKO  CaHgaye BO  AWUIUTANHOTO
6aHKapcTBO. Bo BakoB cyyaj, KOpUCHMKOT Ke Buae n3BecTeH Ha
efeH o cneAHuTe HayuMHU: no nat Ha CMC-nopaka Ha
TenedpoHCKMOT HPOoj 38 KOHTAKT UM CO UCMpPaKakbe TEeKCTyanHa
nopaka MpeKky anjuvkaumja 3a pasmeHa Ha NOpPakM M NOBULM
(Viber, WhatsApp v apyru) pernctpmpaHa co TenepoHCKMoT 6poj
33 KOHTAaKT WM Ha HaBeAeHaTa €eJ/IeKTPOHCKa nowTa Wau
NMUCMEHO W3BECTYBakbe, COrNACHO MOC/AeAHUTE aXKypupaHu
nogatoum Ha KopwucHukoT. Tpowouute 3a 3ameHa Ha
naaTexHaTa KapTU4Ka ce Ha ToBap Ha baHkara.

N3paneHnTe KpeauTHU KapTUUYKM Cce NOBP3aHU CO MeceyeH
KpeauTeH LMKAYC NO UCTEKOT Ha Koj BbaHkaTta poctasysBa Ao
KopucHUKOT meceyeH wu3Boa/npernes BO KOj € HaseadeH
BKYMHWOT J0/T U MECEYHNOT MUHUMYM (MUHUMANEH U3HOC 33
OTN/1aTa), KaKo U M3BECTYBatbE 33 CUTE NPOMEHMW BO YC/I0BUTE Ha
paboTetbe CO KapTuMukata. OBOj meceueH usBoa/npernes ro
CTaBa Ha pacnosarake Ha KOpMCHMKOT BO eNeKTPOHCKa Bep3uja
npeky: aurntanHoto 6aHkapctBo (i-bank cepsucor) M Ha
eNeKTpoHCKaTa nowTa Ha KopuCHWMKOT, a Ha bGapare Ha
KopucHMKOT 1 Bo becnnaTHa neyaTeHa Bep3uja Bo dunaunjanute
Ha baHkKaTa.



