CTOMNAHCKA BAHKA Al - CKOINJE

N3BecTyBame p0 akumoHepute Ha CTtonaHcka 6aHka A[l - Ckonje
M HUBHUTE NpeTCTaBHULLM BO OAHOC Ha 3aluTMTaTa Ha NpMBaTHOCTa U

nNNM4YHUTEe nogaTtoumn

Ckonje, maj 2025 roguHa



N3BECTYBAHE 0,0 AKLIMOHEPUTE HA
CTOMNAHCKA BAHKA Al - CKOIMJE U HUBHUTE
MPETCTABHULM BO OAHOC HA 3ALUTUTATA HA

NMPUBATHOCTA U JIMYHUTE NOOATOLIU

CornacHo HajaobpuTte KoprnopaTUBHU NPaKTUKKX, @ NOBP3aHO CO 3aKOHOT 3a 3aLlTUTa Ha
NNYHM nogaToun, ocobeHo co HauyenoTo Ha oTyeTHocT, CtonaHcka 6aHka ALl — Ckonje
(8o moHaTteMowieH TekcT: ,,Cb* n/vnn ,bankaTta“) ro o6jaByBa oBa M3BecTyBare g0
akumoHepute Ha Cb 1 HUBHMTE NPETCTaBHULM BO O4HOC Ha 3alUuTuTata Ha npuBaTHOCTa
M NMNYHUTE nogaTouun.

M3BecTyBareTO MMa 3a Len ga o6e3beanu nperneq v ocHoBHa MHopMaumja 3a Ha4YMHOT
Ha cobuparbe, 06paboTka 1 YyBarbe Ha IMYHUTE NO4aTOLM Ha aKLMOHEPUTE N HUBHUTE
npertcrtaBHULUM og cTpaHa Ha Chb.

3a 610 KakBKM NpaLlara NoBpP3aHM COo 3aLlUTUTa Ha JIMYHM NoAaTOLUM Ha akKLMOHepUTe Ha
Cb, cnob6oaHo obpaTteTe ce Ha OPuMuUepPOT 3a 3aLUTUTA Ha IMYHM NOA4ATOUM Ha CNegHMNOT
Mewnn: privacy@stb.com.mk.

Kou nnyHu nogATOLUN HA AKLLMUOHEPUTE M HUBHUTE NMPETCTABHULLM CE OBPABOTYBAAT
o, CTPAHA HA BAHKATA?

CornacHo 3akoHOT 3a TProBckuTe ApyLUTBA, akLUUTE Ha akKLMOHEepPCKMUTe ApyLUTBa ce
3anuLlyBaaT BO KHUra Ha akLMm Ha ApYLUTBOTO KOja ce Boaw Bo LieHTpanHMoT aenosuTtap
Ha xapTuu opg BpepHocT. AkumoHep Ha CtonaHcka 6aHka ce cMeTa cekoe nuvue
3anuLIaHo BO akLlMOHepcKaTa KHMra Ha HauMH onpeaeneH co 3aKoH.

baHkarta o6paboTtyBa NMYHM NogaTouM Ha akLMOHepPW o4 akLuMOHEpPCKa KHMUra, Kako LTo
cnepyea:

- VMe n npe3nMe Ha akuMOHEPOT,

- EpuHcTBeH MmaTnyeH 6poj Ha rpafaHuHOT,

- [Op>xaBjaHcTBO,

- bpojHanacow ogHOCHO 6poj Ha NMYHa KapTa,
- Appeca u MecTo Ha XXMBEEHE,

- bpojHacMeTKa, n

- bpoj Ha akuun.

HdononHutenHo, baHkaTa Mo)ke fa 06paboTyBa Apyrv NMYHM NogaToLM Ha akLuMoHepuTe,
Kako LUTO € CBoepayHMoT noTnuc (3a nmoTBpAa Ha MPUCYCTBO Ha Ha cegHuMUa Ha
CobpaHuneTo Ha akLMOHEpPW).


mailto:privacy@stb.com.mk

baHkaTa rn 006|/|pa ropeHasegeHmTe nogatoun Ha aAsa Ha4YMNHU:

- Ha 6apame Ha baHkara, LleHTpanHMOT geno3uTtap 3a xapTun of BPELHOCT ja
n3eectyBa baHkaTa 3a nNpoMeHUTE W3BPLUEHM BO aKUMOHepcKaTa KHura,
O[HOCHO n3gaBa Konuja o4 akuuoHepckara KHura, n/vnuv

- [npekTHO o4 akuMoHepuTe.

4+ [Moceb6bHU KaTeropnun Ha TMYHN NOAATOLM

CornacHo 3aKkoHOT 3a 3alTuTa Ha /IMYHM nogaToum, nocebHM KaTteropum Ha NYHU
noaaToLu ce JIMYHM NogaToum Kou OTKpMBaaT pacHO UM ETHUYKO NOTEK0, MOMUTUUKM
CTaBOBW, Bepckn unn ¢unozodckn ybenyBarba WAM UNEHCTBO BO CUHAWKAIHMU
opraHusaumnm, Kako 1 reHeTckm nogartoum, 6MOMeTpmMcKkM nogaToum, NnogaToum LWTO ce
ofHecyBaaT Ha 34paBjeTo WAM MogaTouM 3a CeKCyanHMOT XXMBOT WM CeKcyasiHaTa
opueHTaumja Ha Gm3ndkoTo nmue. Bo cywtnHa, ctaHyBa 360p 3a ceT Ha ocobeHo
CEH3UTUBHU TNYHU NO4ATOLMN.

baHkata HE obpaboTtyBa nocebHU KaTteropum Ha ANYHWU NogaToum Ha akuMOHEepU U
HUBHMW NPETCTaBHULIN.

30LUTO Y KAKO BAHKATA ' OBPAEOTYBA JINYUHUTE NOOATOLM HA AKLUVMOHEPUTE?

JInuHnTe nogatouMm Ha akuMOHepuUTe ce BogaT BO 36Mpka Ha NMYHM nogaToun Ha
akumoHepwu Ha CtonaHcka 6aHka ALl — Ckonje n nctute ce obpaboTtyBaaTt BO COrnacHoCT
CO 3aKoHOT 3a 3allTUTa Ha NMYHU MnoAaTouM M BaXKeukoTo 3aKOHOA4aBCTBO 3a
paboTereTo Ha baHkaTa (3aKkoH 3a TProBCckM ApyLUTBa, 3aKOH 3a 6aHKK, UTH.).

OcHoBHa uen Ha obpaboTkaTa Ha NNYHUTE NoAaToOUM Ha akuMoHepuTe (M HUBHUTE
npeTcTaBHULUW) € WCMNO/IHYBakbe Ha 3aKoHCKUTe ob6Bpckn Ha baHkarta (npumapHo
noBp3aHu co 4vneH 385-407 og 3aKOHOT 3a TProBCKWM APYLLUTBA) O4HOCHO 3a No4roToBka,
onAp>XXyBakbe U MOCT-Mpouecupartbe Ha akTUMBHOCTM noBp3aHu co CobpaHmeTo Ha
akumoHepwn Ha baHkaTa. [TOKOHKPETHO, TMYHUTE NOA4ATOLM Ha aKUMOHEPUTE U HUBHUTE
npeTcTaBHULM Ce KOpMUCTaT 3a CNe4HOBO:

- Bepuowukaumja n nogeHtudmkaumja Ha akUMoHep /NN HeroB NPeTCTaBHUK Ha
cegHuua Ha CobpaHune Ha akumnoHepwu,

- [ToagrotoBka Ha CnMcok Ha NPUCYTHM akuMoHepu Ha cegHuua Ha CobpaHue Ha
aKLMOHepwu,

- 3a wucnonHyBare Ha 06BpCkM noBp3aHM co objaBa Ha nogaTtoum 3a
aKkLuMoHepckaTa CTpykTypa Ha baHkara,

- 3a3awTuTa Ha NernTMMHUTE MHTepecu Ha baHkarTa,

- 3aoparoeoparbe Ha 6baparba Ha HaANeXXHW perynaTopHu Tena,

- o notpeba, 3a kKoHTakTUpare / uHdPopMupare / KOMyHUKauuja CcO
aKkLuMoHepuTe.

Mpuctan oo oBMe NMUYHM NogaTtoun MMaaT caMo OBMacTeHW Nuua Ha baHkaTta Ha T.H.
mpeba-[4a-3Hae OCHOB OAHOCHO CTPOro rnopagwv M3BplUyBatbe Ha HUBHUTE PaboTHMU
06BpCKM a NOBP3aHM co Lennta Ha obpaboTkaTta Ha NUUHUTE NOSAaTOLMN.



baHkaTa r1 cnegu cute Hadena 3a O6p360TKa Ha TMYHMUTEe NogaToum cornacHo 3akoHOT
3a 3alTuTta Ha Nn4HM nogatouun, OogHOCHO JIMYHUTE nNogaTouun ce:

- O6paboTtyBaaTt cornacHo co 3akoH, BO f,OBO/IHA Mepa 1 Ha TpaHCNapeHTeH HauWH
BO OHOC Ha aKumoHepuTe,

- CobwupaaTt 3a KOHKPETHMW, jaCHU N NErMTUMHK Luenn n He ce obpaboTtyBaar Ha
Ha4MH LUTO HE € BO COrMacHOCT CO TUe Lenu,

- CoopgBeTHW, peneBaHTHM N OrpaHNYEHN Ha OHa LUTO € HEONXO4HO BO OOHOC Ha
LuenuTe 3apagmn kou ce obpaboTtysaart (,,MMHMManeH obeM Ha nogaTtoun”),

- To4yHwu, n kage wTO € noTpebHOo, akypupaHu, NMpu LUTO ce npe3emaar cuTe
COOABETHN MEPKU 3a HaBpeMeHo bpuLlere MK Kopurmpame Ha nogarouute
LUITO C€ HETOYHU UM HELETOCHM,

- YyBaaT He Mmomgonro ofg OHa LWWITO € noTpebHO 3a uenute nopagu Kou ce
obpaboTyBaaT IMYHUTE NodaToLM,

- ObpabotyBaaTt Ha 6e3beneH HaYMH KOj rapaHTMpa 3aLTmuTa 04 HeoOBNacTeHa Unm
He3akoHcka obpaboTka, Kako M HMBHO C/lyyajHO rybere, YHULLTYBake UMK
oLITeTyBame, CO MPMMeHa Ha COO4BETHU TEXHUYKM UMM OPraHn3aLnCcKn MepKu.

OANU BAHKATA T LOCTABYBA JIMMHUTE NOOATOLU HA AKLUMOHEPUTE HA IPYTU
KOPUCHWULM U TPETU TNLA??

MounTyBajkM ja 3aKoHCKaTa perynatmea, O4HOCHO MCMO/MHYBajKu 3aKOHCKU 0OBpPCKU,
BaHkaTa MOXe ga ru cnogenu IMYHMUTE NogaTtoum Ha akLlMOHEpUTE Ha APYrv KOPUCHULMN,
Kako wTo ce: HapogHa 6aHka Ha Penybnnka CeBepHa MakegoHuja, Komucunja 3a xaptum
04, BPeAHOCT, Haa/1eXXHU CyA0BU U Ch.

[JononHutenHo, baHkaTta MoXe fga rm cnogeny NMYHMTE NogaToun Ha akKLMOHEPUTE Ha
TpeTn numua OAHOCHO akuMoHepckaTa KHura wu/unn CnucokoT Ha akUMOHEepW Ha
HaOBOPELLHUTE peBn3opu nnm nsbpaHute MNpetcegasay u/mnn Hotap Ha cegHMUNTE Ha
CobpaHuneTo Ha akUMOHEPU, KaKo 1 KOMMaHUM KOW BpLUAaT KYpPUPCKM yCNyrn 4OKOAKy uMa
noTpeba 3a oapeneHa [ocTaBa 40 akLMOHEPUTE.

McTo, AOKOKY aKLMOHEep AN HEroB NpeTcTaBHUK 3eMe 360p / y4ecTBO Ha cefHuMLa Ha
CobpaHue Ha akKLMOHEPU UCTMOT MoXKe Aa buae 3aBefeH BO 3anMCHMKOT o4 cegHuuaTa
Ha CobpaHueTo Ha akUMOHepwW Koja jaBHO ce objaByBa. [lo HeroBo 6aparbe, BO
3anucHNKOT aKLIMOHEPOT Ce 3aBeAyBa CO HErOBUTE IMYHM NogaToum, ogHocHo baHkaTa
by default ru aHOHMMKW3NpPaA NUUYHUTE nNogaTouM BO 3anUCHULUTE Of, CegHULMUTE Ha
CobpaHuneTo Ha akLLMoHepU.

1 CornacHo uneH 4, ctas 1, KOPUCHUK € ,,PU3NYKO UK NPABHO NINLLE, OPraH HA APXKABHATA BAACT, APKABEH OpraH UAu NpaBHO
/ML OCHOBAHO 04, Ap)KaBaTa 3a BPLUEHE Ha jaBHW OBAACTyBakba, areHumMja UM 4pYro TeN0 Ha Koe My Ce OTKPMBaaT /IYHuTE
nopatoum 6e3 pasnvka fanv e Toa TPETO IMLE UK He...”, [OoAEKa NaK TPETo uLe ce CMETa ,, CeKoe GU3NYKO MM NPABHO nLE,
OpraH Ha Ap)KaBHaTa BNACT, APKaBeH OpraH WM NPAaBHO JIMLE OCHOBAHO Of, AP’KABATa 33 BPLUEHE HA jaBHM OBACTYBaba,
areHuMja MAM Apyro Teno, Koe He e CybjeKkT Ha JINYHKM NoAaToum, KoHTposop, o6paboTysay MAM AnLe, KOe MoA, AUPEKTHO
0BJ/1aCTyBakbe Ha KOHTPOJIOPOT UM 0bpaboTyBayoT e oBlacTeHO Aa M obpaboTysa nogatoumte”



BakBute nMuHM nogaToum ce YyBaat 1IOKanHO, BO €/IEKTPOHCKUTE W NevaTeHnTe apxmBmn
Ha baHkaTa n nctuTe He ce NpeHecyBaaT Ha4BOp 04 3eMjaTa.

KoKy JoNro CE YyBAAT IMYHUTE MOOATOLUM HA AKULMOHEPUTE?

JInyHnTe nogaToun Ha akKunoHepumTe Mm HUBHUTE NPETCTaBHULUM Ce YyBaaT HE NOA0/Io o4
OHa L1uToO € ﬂOTpGGHO 3a uennte nopagn Koum ce 06pa60TyBaaT nn4yHnTE nogatoun.

leHepanHo, oOKyMeHTaumjaTa noBp3aHa co CobpaHMeTo Ha akLLMOHEPU KaKo HajBUCOKO
Teno Ha baHkaTa ce uyBa TpajHo.

FeHepanHo, NTMYHUTE NogaToum ce BpuLlaT Kora NoBeKe He HX ce NoTpebHU 3a uenute
croMeHaTu norope, nnu Bo cny4yaj og baHkata ga He e nobapaHo ga ce 3agp>xaT UCTUTe
noao/ro BpeMe Bp3 OCHOBA Ha cTaTyTapHuUTe 06BpCckM 3a 06e3beayBarbe AOKYMEHTUPaH
[0Ka3 N 3agp>kaH 3anuc.

Kou CE NPABATA HA CYBJEKTUTE HA JIMYHU NOOATOLIN?

CornacHo 3aKkoHOT 3a 3aLUTuTa Ha NMYHKM nogatoum (rnaea lll), akumoHepuTe N HUBHUTE
NpeTcTaBHULM, KakKo cybjekTu Ha TMYHM NogaTouu, T’ UMaaT CneaHMTe NpaBa NoBpP3aHu
CO 3awTuTa Ha INYHUTE NogaToum:

- [lpaBo Ha MHGOPMMPAHOCT M NpUcTan 40 IMYHU No4aTOLUM —akKLuMOoHepuUTe uMmaart
npaso ga gobujat notepga on Cb nanu ce o6paboTtyBaat HUBHU IMYHM MOA4ATOLM
M MHpopMaumm NnponuLLaHm co 3akKOHOT 3a 3aLUTUTa Ha NIMYHM nogaToun (BnaeTe
uneH 19),

- [lpaBo Ha ucnpaBka Ha HETOYHM NUYHK NogaToum (Bnaete unex 20),

- [lpaBo Ha 6puLLEerE Ha TMYHUTE NOAATOLM OOKOJKY CE UCMOMHETN YCNOBUTE 0L,
uneH 21 oa 3akOHOT 3a 3alTUTa Ha NMYHU NogaTouM, OAHOCHO /IMYHUTE
nogartouu He ce NoTpebHM 3a UuennTe 3a kou bune cobpanu,

- [lpaBo Ha orpaHuvyBare Ha obpaboTkaTa Ha MYHM NogaTouM, OOKONKY Ce
MCMNOMHETN NpeaycnoBuTe of uneH 22 op 3akoHOT 3a 3alTuTa Ha JINYHU
nogaTtoumu,

- [lpaBo Ha NpeHOCNMBOCT Ha NogaToLUMTE KOW akLuMOHEPUTE M MMaarT fageHo Ha
BaHkaTa, a cornacHo uneH 24 og 3aKoHOT 3a 3aLUTUTa Ha NMYHKU NodaToL M.

[MoBeKe 3a nocTankaTta 3a OCTBapyBarbe Ha NpaBaTa Ha cybjeKTuTe Ha IMYHMUTE nogaToum
npouymnTajTe Ha NMHKOT: https://www.stb.com.mk/naselenie/zashtita-na-licni-podatoci/.

MN3MEHM BO OQHOC HA NOC/IEQHOTO U3BECTYBAHE 0,0 AKLIMOHEPUTE 3A
3ALUTUTA HA IMYHUTE NOOATOLU M MPUBATHOCTA Of,JY/IN 2024 TOONHA?

He, HemMa n3MeHu BO 0gHOC Ha nocriegHoTo 3BecTyBame A0 aKUMOHEpPUTE 3a 3alTuTa
Ha NM4YHMTE NnogaToum n NnpmBaTHocTa o6jaBeHo o baHkaTa Bo jynn 2024 roanHa.

3a nogetanHn nHdopMauum 3a obpaboTkaTa Ha TMUHUTE NnogaTtoum Bo CtonaHcka 6aHka Al — Ckonje
MoXKeTe Aa npouymnTaTte noeeke Bo Monutukarta Ha npuBaTHOCT o6jaBeHa Ha CeAHNOT TINHK:
https://www.stb.com.mk/za-bankata/politika-za-privatnost-i-postavuvanje-na-kolacinja/.
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