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onwTn NPABUNA U YCNOBU
HA CTOMAHCKA BAHKA A} CKOMJE 3A MPUPAKAHE HA
NNATEXHU TPAHCAKUUUN SACHOBAHU HA KAPTUYKU

BOBE/JIHW OZPE[EM

OnwTnTe NpaBuaa N YCNOBK 3a NpudaKkarbe Ha NAATEXHM
TPaHCAKUMKM 3aCHOBAHWU Ha KapTMYKM (BO MOHATAMOLUHUOT
TekcT: ONwTWM npaBuia U yCcnoBM) Ce COCTaBeH Aen u
e4MHCTBEHA Le/IMHA Ha PaMKOBHMOT J0roBOp 3a NAATEXKHM
ycnyru (Bo noHaTaMOLWHMOT TeKcT: “Ldorosop”) co Kou ce
ypeayBaaT KapaKTepPUCTUKUTE Ha OBaa NaaTeXKHaTa ycayra,
KaHaNoT MpPeKy Koj ycayrata mMoXKe Aa Ce Kopuctu (Ha
dn3nNYKM NPOAAXKHU mecTa - noc
TEPMUHAUAN/UMIPUHTEPU  U/MAU  ENIeKTPOHCKU  Ha
BMPTYeNHU/MHTEepHET NpodarkHK mecTa — BupTyeneH MOC)
KaKo M npasaTa M 06BpCKMTE Ha BaHKaTa U KOpUCHMKOT.

1. AESUHULUNU

OapenHu novmm ynotpebeHn Bo OnwTUTE npasuIa U
ycnosu Ha CtonaHcka 6aHka AL — CKonje 3a npudaKkarbe Ha
NAaTeXHM TPAHCAKLUMM 3aCHOBAHW Ha KapTUYKKM, rO MMmaaT
CNeHOBO 3HYEeHe:

- baHKa— CronaHcKa 6aHka Al Ckomje co ceauwTe BO
Ckonje, yn. ,, 11 Oktomepun” 6p.7;

- PamKoBeH f,0roBop 3a NiaTeKHW ycayru — 40oroBop co
KOj ce ypeayBa W3BPLIYBAHETO HA MOEAMHEYHU U
nocnefoBaTeNIHN NAaTeXKHWM TPAHCaAKLMWM U NpaBaTa,
06BpPCKUTE M YCNOBUTE 33 OTBOpPAHbE, OAPKYBake U
3aTBOpakbe Ha NJiaTeXXHa CMeTKa Bo baHKarTa;

- MnateXHa KapTMuKa — CPeAcTBO 3a Nnakarbe BO
¢bu13mnyKa nnm coptTeepcka popma, Koe rm Uma 03HaKkuUTe
32 nnakawe of OpeHgoBUTE UMM HOCUTENU Ce
MefyHapoaHuUTe KapTUYHMU nnaTexXHu wemm
(Visa/MasterCard);

- Mpudakare Ha NAaTeKHU TPAHCAKLMM 3aCHOBAHMU Ha
KapTUUKKM — e MNaTexKHa ycnyra Koja CTonaHcka 6aHKa
A/l — Ckonje, Bp3 OCHOBA Ha NogHeceHo bapake, MoXKe
0a ja oaobpu (0BO3MOMKM) 338 KOPUCTEHE Ha UMaTeNnTe
Ha nnaTeXKHa cmeTKa Bo baHkaTa.

- KapTuuHa TpaHcaKkumja — TpaHCcaKuuja HanpaseHa co
naaTexKHa KapTUiKa;

-  Kaptuukm Ha bBankata - cute Visa/MasterCard
KapTMYKM n3gageHu og CtonaHcka 6aHka AL, — CKonje;

- Kaptuuku og, apyra 6aHkKa - Visa/MasterCard/Maestro
KapTUYKM U3gafeHn oa Apyrm 6aHKu;

- KOpMCHMK Ha KapTMyKa — HOCUTE/N Ha MPaBOTO Ha
KOpUCTEHE Ha NaaTeXKHa KapTUyKa;

- MefyHapogHu NNaTeXHU opraHusauum -
MefyHapoAHUTE KOMMNAHMM, KAPTUYHU  NIATEKHM
LIeMW, HOCUTENIM HA NPABATA HA NJATEXHUTE KapPTUYHMU
6peHaosu Visa/MasterCard/Maestro u HUBHM noa-
6peHaoBM, 4Mj oBnacteH npudaray e baHkaTa;

ABTOpM3aumja — npouec Bo Koj baHKaTa, cornacHo
nponuwaHunTe Npasuaa Ha MmefyHapogHUTE NAATEKHM
opraHu3aumu, gasa ofobpyBare 3a peanunsauuja Ha
KapTMYHaTa TpaHcaKuuja;

PeknamHu martepujanu — HanenHuum, baHepu n apyr
MmaTepujan NpeKy Koj NpoAarKHOTO MeCTO Ce 03HaudyBa
AeKa Bpwu npudaKkarbe Ha NAATEXKHU KapTUYKW;
YnatctBo Ha BaHKata — e JOKyMeHT Koj ro u3aaBsa
CtonaHcka 6aHka AL — Ckonje Ha KopuCHUKOT u
COLPM 306MP HA MHCTPYKLUMM 33 KOpUCTEHE Ha
nnatexHata ycnayra 3a npudaKkarbe Ha NaaTexHu
TPAHCAaKUMM  3aCHOBaHM HaA Kaptuuykm Ha [OC
TepMmunHann Ha baHKaTa.

TexHuuka cneuudukaymja — e 36Mp Ha MHCTPYKLUK
Kou baHkaTa unm Kacuc (MHTepHauymoHaneH KaptuueH
Cuctem A — Ckonje) my rm gaBa Ha KopWCHUKOT 3a
npudakarbe Ha NAATEXKHM TPAHCAKUMM 3aCHOBAHM Ha
KapTUYKMU.

CnopHa (OcnopeHa) TpaHcaKuMja — TpaHcaKuuja Yuja
Ba/IMAHOCT € OCMOPEHa 04, KOPUCHUUMTE Ha NNATEXKHU
KapTUYKM  WAM e HanpaBeHa BO CMPOTUMBHOCT CO
npasmiaTa Ha mefyHapoaHUTE NAaTEXHN OpraHn3aLmm
uan YnatctBoto Ha baHKata 3a npudakarbe Ha
KapTUYKMY;

BanupaHa TpaHcakumja - TpaHCaKuuja HanpaseHa Co
NnaaTeXHa KapTuUyKa Koja KopucHWKoT ja npudatun
cornacHo oppeabute Ha osue ONWTW npasBuna U
ycnoBu M YnaTcTBOTO Ha baHKata M 3a Koja gobun
aBTopu3aumja og baHKaTa;

BanupaHa KapTMuKa — MJIaTe)KHa KapTM4Ka WTO
noceayBa 33a40/KUTE/IHUTE 03HAKM Ha MefyHapoaHUTe
NAaTEeXHW OpraHu3auum, € BO pPaMKUTE Ha POKOT Ha
BA)XHOCT, He Ce Haofa Ha JiucTaTa Ha HeBaNAUgHU
KapTUYKM Kou bBaHKaTa moxe pJa M [ocCTasBu Ao
KopuCHMKOT ¥ uMmM nopgatoum ce coBnafaaT Co
WAEHTUTETOT Ha KOPUCHULMTE HA NAATEXHU KAapPTUYKK
(ce BpwM co npoBepKa Ha AMYHA KapTa WaM nacow).
MpoBepKaTa Ha Ba/MAHOCTA Ha KapTU4YKaTa ce BPLUM
cornacHo Ynatcroto Ha baHKaTa;

Beb6 cTpaHa Ha baHKaTa — www.stb.com.mk

Kogp, 10 — nocranka Koja KopucHUKOT ce o6Bp3yBa Aa ja
cnean BO C/yd4aj Ha OWMIO KAKBO COMHEBake BO
Ba/IMAHOCTA HA KapTudkata. [pyM oBaa nocTanka,
BpabOTEHOTO /MUE Ha MNPOJAKHOTO MECTO Ha
KopWUCHMKOT 3a,013KNTENHO Ce jaByBa Ha TenedOoHOT Ha
KoHTaKkT LleHTapoT Ha BaHKaTa M MUCKaXKyBajkM AeKa
6apa Kog 10 aa ru cnegm ynatcreaTta Ha OnepaTopor;
I-bank cepBuc — gurutanHo 6aHKapcTBo Ha CTonaHcKa
6aHKa ALl — CKonje, 04HOCHO KOpUCTEHE HA OHMAjH
YC/Iyr¥ NOBP3aHM CO MJIaTeXHa cMeTKa Bo baHkKara.
Cnmn op NOC TepmuHan — noTeBpaa 3a nNnakakbe
N3BpLUEHO co niaTexHa KapTuyKa Ha
ypeaute/cepsucute 3a nnakarbe obesbegeHn opf,
baHkaTa. Ce ne4yaTn BO ABa NPUMMEPOKA OZ KOj eAeH
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NPUMepPOK 3a4pKyBa KOPUCHUKOT a eaeH NPUMEPOK ce
npesasa Ha KOPUCHUUMTE Ha NAATEXHU KapTUUKM;
Cnun oa MMNpUHTEP — NOTBPAA 3a NAaKkatbe U3BPLUEHO
CO NAIATEXKHA KapTuU4Ka Ha MMNpuHTep 0be3beneH of
BaHKaTa Koj e cocTaBeH BO 4 (4eTupu) Nnpumepoka o,
KoM pABa 33 baHkata a no eaeH 3a KOPUCHUKOT M
KOPUCHUUUTE HA NAATEXHU KapTUUKK.

LleHoBHa AUCKpMMMHAUMja — HaMeTHyBakbe Ha
MOBMCOKA LEHAa Ha NpoM3BOAOT AOKOJKY WUCTUOT €
naaTeH CO KOPUCTEHE HA NNATEXKHA KapTUYKA HAMECTO
CO rOTOBWHaQ;

MNOC TepMmUHaN — e/IeKTPOHCKM ypea 3a npudaKkare Ha
KapTMUYHU TPaHCaKLnW;

MmnpuHTep — MexaHUYKK padeH ypen obesbeneH of
baHKaTa 3a npudakarbe Ha nnakarba HO CAMO Ha
KapTUYKM KOM OCTaBaaT O@U3MYKM OTNEYaToK Ha
noAaTounTe Ha CAUNOT Kora Ke ce MOMMHAT NPeKy 0BOj
YPeA,;

Dp:KaBa — Penybnnka CesepHa MakegoHuja
EneKTpoHCKAa TprosMuja (No3HaTa ywTe M KaKko e-
commerce wunan BuptyenedH MNOC ) e ycnyra Koja
0BO3MOXyBa npogaxkba Ha NMpousBoAM M YCAYrU Ha
€/IeKTPOHCKMU — MHTEPHET NPOAaXKHW MmecTa (T.H. Beb
npoAaBHULN).

MHTepHeT npogaXXHo mecTo (T.H. Beb npoaaBHULaA) e
€/IeKTPOHCKO MpPOAaXKHO MecTo 3a npudakarbe Ha
NAATEXHM TPAHCAKLMM 3aCHOBAHM HA KaPTUYKM.
E-commerce TpaHCaKuMja e nnatexHa TpaHCcakuuja
3aCHOBaHA Ha KapTW4YKa, HanMpaBeHa Ha MHTepHeT
NpPoAa*KHO MecTo.

TpaHcaKuuvja Ha paTM — TpaHCaKuMja HanpasBeHa Ha
NpogaHoO MecTo Ha KOpPUCHMKOT, OBO3MOMKEHO Of,
baHKkaTa 3a npudakarkbe Ha NAATEXHU KAPTUYKK
3aCHOBAHM HA KapTUYKM  KaZe MOXKe NNaTeHuTe
TPAHCAKUMM HaMpPaBeHU CO KPEeAUTHU KAPTUYUKK
nsgageHn ogn CronaHcka 6aHka ALl - Ckonje pa ce
nogenat Ha paTw.

KopucHMK — e umaTen Ha niaTekHa CMeTKa BO
CtonaHcKa 6aHKa ALl — Ckonje Ha uMe bapare baHKaTa
ja 0BO3MOMXKYBa NaTeXKHaTa ycayra 3a npudpakake Ha
NAATEXHWU KAPTUYKM HA NPOAAXKHM MECTa.

»3aMeHCKn HagomecTtok” (aHr. Interchange fee) e
HaZlOMECTOK KOjlITO, HenocpeaHo WM NocCpesHo,
NPeKy TpeTa CTpaHa, ce NpecMeTyBa U Niaka 3a cekoja
niaTe)Ha TPaHCaKLMja 3acHOBaHa Ha KapTW4Ka of
0aBaTesIoT Ha NIATEXHU YCAYIU WTO BpLWK NpudaKkare
Ha NNATeXXHW TPaHCaKLMM BO KOPUCT Ha AaBaTesioT Ha
NAATEXHM YCAYTU LWITO r0 U34an NAATHUOT UHCTPYMEHT
3aCHOBaH Ha KapTuyka. OBOj HALOMECTOK ja BKy4yBa U
HeTo KOMNeH3auujaTa UaM Apyra CANYHA A0roBOpeHa
¢dopma Ha Harpaga.

KaptMuHa nnate)kHa wema (aHr. Payment card
scheme) e eanHCTBEH 36MpP HA NpaBWAa, NPAKTUKK,
CTaHgapay u/unu  ynatcTBa 3a M3BpLWYBakbe Ha
NAATEXHU TPAHCAKLMM 33aCHOBAHM Ha KapPTUUKaQ,

paHa

[0roBOpeHn Mefy gaBaTennTe Ha NaaTexKHUTe yCayru,
a KOMLITO ce 04BOEHM 04, KakBa 610 MHbpacTpyKTypa
WU NNaTeH cucTem WTo 6K ja noaapKyBase HUBHATA
paboTa M KOMWTO BK/Ay4YyBaaT OnpefesieH opraH Ha
oAJslydyBarbe, opraHmMsaunja nam cybjekr, WTo ja Hocat
OAroBOPHOCTA 33 PYHKLUMOHUPAHETO Ha Wemara.

2. ONWTKN KAPAKTEPUCTUKM HA NNATEXHATA
YCNYTA

OcHoBeH Npeayc/oB 33 KOPUCTEHE HA NIaTeXKHaTa ycayra
3a Npudakarbe Ha NAATEXHU TPaAHCAKUMM 3aCHOBAHW Ha
KapTUYKM e KOPUCHMKOT da MMa JeHapcKa naaTe)kHa
cmeTKa Bo baHKaTa (Ha Koja rn obvBa HannaTuTe o4 0Baa
ycayra), oGHOCHO Aa MMa CKJy4eHo PamKoBeH gorosop 3a
naaTexxHu ycnyru co baHkara.

3a KopuUCTere Ha naaTeXkHata ycayra npudakarbe Ha
nAaTeXXHU TPpaHCakKunm 3aCHOBAHW Ha KapTUYKWY, I'IOTpe6HO
e KopucHMKOT ga poctaBu Ao baHKkata bapame 3a
KOpUCTEHE Ha ycayraTta, a no gobueHoto ogobpysarbe of
6aHKaTa ga notnuuwe u lNpujaBa 3a akTMBUpaHbe Ha OBaa
nnaTerkHa ycnyra. baHKaTa BO pasyMeH POK ro pasrieaysa
6apaHeTo M AOKONKY UCTOTO buae ogobpeHo, baHKkata my
pocrasyBa lpujaBa 3a aKTUBMparbe Ha OBaa NaaTeXkHa
ycnyra Bo Koja ce HaBeZleHW: HaAOMECTOKOT Ha ycayraTa Ha
KopUCHMKOT, 3aMEHCKMOT HaJlOMECTOK M Ha,OMECTOKOT 3a
KapTMYyHaTa nnaTeXHa LWema, NnoeAMHEeYHO 3a CeKkoja
KaTeropunja v nnatexkeH 6peHd Ha NAaTeXHU KapTUYKW.
BapameTo u MpujaBaTta 3a aKTUBMPAHE Ha OBaa NAaTeXKHa
ycnyra ce coctaBeH gen of PamKOBHMOT gorosop 3a
nnaTteXHu ycayrn wrto baHKaTa ro Mma CKAy4eHO Cco
KopucHUKOT.

Hannatata npeky nNAaTte)XHUM  KAapTUYKM  OAHOCHO
npudakarbeTo Ha NNATeHW TPAHCAKLMW 3aCHOBaHM Ha
KapTUYKM 0of MefyHapoaHMTe KapTUYHWM wemun Visa U
MasterCard KOpWUCHMKOT MOXe A3 ja BpwM camo 3a
NPOW3BOAM W YC/YT1 33 KOM € perncTpupaH u/vam oBnacteH
W Ce BO COMNAacHOCT CO NO3UTUBHUTE 3aKOHCKMU NPOMUCKU BO
Penybnnka CeBepHa MaKegoHunja. KoOpUCHUKOT ce
06Bp3yBa Aa 06e3b6eamM ycornaceHoCT Ha CBOeTOo paboTerbe
CO COOABETHUTE NMPOMUCU KOWU FO peryanpaat AenoKpyrot
Ha BpLUere Ha AejHOCTa.

KopuCHMKOT 3a Bpeme Ha KOPUCTEHETO Ha NaTerKHaTa
ycnyra npudakaktbe Ha NiaaTeXHU TPaAHCAKLUMM 3aCHOBAHM
Ha KapTWMyKa, Hansiatata Ha nobapyBarata MpeKy
naaTeHuTe KapTnykm Visa u MasterCard/Maestro ja BpLuu
Ha cBOMTe NPoAaXKHM MecTa Kou baHKaTa rm uma onpemeHo
co MOC tepmuHan u/manm UmnpuHtep u/vamn suptyeneH
MNOC (e-commerce).

3a Bpeme Ha KOPUCTEHETO Ha naaTteXHata Yycayra
npmd)aRal-be Ha nnateXXHUn TpaHCakuyun 3aCHOBAHWU Ha
KapTU4Ka, KOpVICHMKOT € [A0J/uKeH nOa noctanyea BO
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COrNaCHOCT CO YNaTcTBOTO 3a npudakarbe Ha NaaTexHM
KapTMYKM Koe My ro goctaByBa baHKaTta BO c/yyaj Ha
Kopucteroe Ha ¢pmnsnyku NOC TepmmHanm.

NOC TepmnHanoT 3aeHO co coPpTBEPOT 3a NpudaKkake Ha
KapTMYKM Ce COMCTBEHOCT Ha baHkaTta, JafseHu Ha
KopucTerbe Ha KOPUCHUKOT 3a Bpeme Ha KOPUCTEHETO Ha
nnaTerkHaTa ycayra npudakarbe Ha NAATEXKHU TPAHCAKUUK
3aCHOBAHU Ha KapPTU4Ka.

3. NPOAAXBA HA PATU

[Jokonky KOPMCHMKOT CaKa fa OBO3MOXM Ha cBouTe
NPOAAXHU MeCTa WM HanjaTa Ha pPatM CO KpeauTHUTe
KapTUYKKM n3gageHun og baHKkata, noTpebHO e oBAacTeHo
Anue Ha KopucHUKOT ga goctasu go baHKata lMpujasa 3a
KopuUcTere Ha ycayrata Hanaata Ha patm  (Bo
NMOHaTaMOLWHMOT TeKcT: Mpujasa), BO Koja KOPUCHUKOT ce
W3jacHyBa Aa/M UcniataTa Ha CpeacTBaTa HanlaTeHU Ha TOj
Ha4YMH Ke rn Ao6MBa eAHOKPATHO U/IN Ha eAHaKBU MECeYHMU
patu. OBaa lMpujaBa cO NOTNMLLYBAHETO CTaHYBA COCTaBEH
Aen Ha PamMKOBHMOT A0roBop 3a MAATEXHM YCAYrM LITO
baHKaTa ro uma ckay4yeHo co KOpMCHUKOT.

BaHKaTa Ke ro oBo3moxu MOC TepmuHanot/e (Gpu3nuKM
nunn BupTyeneH) Ha KopuCHWMKOT 3a npogaxkba Ha patu
CaMoO AOKOJIKY MCTMOT ja MMa MOMO/JIHETO M NOTNMLWAHO
MpujaBaTa 3a KOpUCTEHE Ha OBaa ycayra.

BpojoT Ha paTi Ha Koj Ke buae HanpaBeHa TpaHcakuujaTa
ce yTBpAyBa co mefycebHO gorosaparbe Ha KOpUCHMKOT M
KyrnyBauyoT — KOPWMCHMKOT Ha KapTWMykaTa, a 6pojoT Ha
paTuTe e coAprKaH BO MPMMEPOKOT Of CAUMOT 04, KOj eAeH
npumepoK AobuBa KymyBayoT — KOPWMCHUKOT Ha
KapTuuKarta.

MWHUMANHNOT M3HOC Ha npoga)kba Ha npoussoaM MU
ycayrn Ko KOpUCHMKOT MoXKe Aa MM Haniaka Ha paTtu co
KpeauTHUTE KapTUYKM Ha baHKata, He moxe aa buae
noman og 1.000 geHapu, a MOXXHMOT BPOj Ha paTh 3a Kou
MOe Aa ce Hanpasu TpaHcaKkumja Ha MOC TepmuHanoT e:
2,3,4,5,6,10, 12, 18, 24, 36 n 48. baHKaTa ro 3agpXysa
NpaBoOTO €4HOCTPAHO AA o NPOMEHU MUHUMANHNOT U3HOC
3a npogarkba Ha paTM U/MAN MOMKHMOT 6poj Ha patu, a
KOpuCHMKOT e corflaceH 3a TakKBMTe MNPOMEHW f[a ce
MHpopmMMpa NpeKy Beb cTpaHaTa Ha baHKaTa Kage baHKaTta
rm objasysa OnwTUTe Npasuaa u ycnosu 3a npudakare Ha
naaTeXKHW TPAHCAKLUMM 3aCHOBAHM Ha KapTUYKM.

4. HAOOMECT 3A U3BPLUYBAHE HA YCNIYTATA

CuTe HagOMeCTOLM U NPOBM3NN NOBP3aHU CO M3BPLUEHATa
ycnyra 3a npudararbe Ha NAaTeXHW KapTUYKM 04, CTPaHa Ha
baHKkaTa ce HanmsiaTyBaaT BO COrAacHOCT co Tapudarta u
AKTUTe Ha baHKaTa BaXKeYKn BO MOMEHTOT Ha U3BpLUEHATA
TpaHcakuuja.

paHa

MNpoBuM3sumMTe U“ HaZOMeECTOUMTE 33 KOPUCTEHE Ha
nnaTe)kHata ycayra 3a npudakartbe Ha  NAaATEXKHU
TPaHCaKLMM 3aCHOBAHW Ha KApPTUYKM Ce COAPXKAHM BO
BapareTo 3a KopucTewe Ha ycayrata Koe KopucHuUKoT ro
pocrasysa o baHkaTa.

BucuHata Ha  TpowouuTe M HagomecTouuTe  ce
NPOMEH/IMBM BO COINACHOCT CO M3MeHaTa Ha aKTUTe Ha
baHkata u KOpWUCHMKOT € cornaceH 3a cekoja HWBHA
HaTaMOLLHa NpomeHa, Aa buae nHbopmmpaH Ha BUNO KOj
04, CegHUTe HaunHK: 1) NpeKy NMCMeHO U3BECTYBakbe, 2)
NnpeKky M3BecTyBatbe AOCTABEHO MO e/IeKTPOHCKA MOLUT],
nnu 3) co objaByBarbe Ha Beb cTpaHaTa Ha baHKarTa.

baHKaTa Ha KOpMCHUKOT My CcTaBa Ha pacnonarakbe Npeky i-
bank cepsucoT, getanHn NOC M3BewTan co noeanHeyeH
NPMKas Ha cuTe NAATEXHM TPAHCAKUMW HanpaBeHW Ha
HerosuTe NPoAaXKHU mecta (onpemeHun co GPU3NYKK U/ mnu
BupTyeneH MNOC) 3aegHo co pedepeHTHa 03HaKa NPeKy Koja
NUCTUTE MOXKE Aa MM MAeHTUDMKYBA, BaslyTaTa U M3HOCOT Ha
CMTE HaZOMECTOUM LWTO Ce Ha TOBap Ha MPMMAYOT Ha
nnateXHata TPaHCaKLUMja 3aCHOBAHA Ha KapTU4Ka, BKYMHO
M noeaMHEYHO 33 HAAOMECTOKOT 3a Yyc/ayrata Ha
KOPMCHUKOT M Ha 3aMEHCKMOT HaZOMECTOK.

KopucHUKOT ja oBnactyBa baHKaTa, HagomecToumTe Aa rm
HaniaTyBa CO AMPEKTHO HamanyBaktbe Ha MapuyHuTe
cpencTea of M3BpLIEHMTe nfakaka co ynotpeba Ha
NAATEXHU KapTUYKKW, OAHOCHO JAa BPLWKM NPEeHOC Ha
Han/aTeHMTe cpeacTBa BO HETO M3HOC Ha CMeTKaTa Ha
KopucHUKOT.

KOPUCHUKOT e 3an03HaeH v LLeIOCHO COrlaceH NPMKasoT Ha
MPOMETOT 04, NJaTEeHUTE TPaHCaKUMM 3acHOBaHM Ha
KapTMYKM BO AHEBHMOT U3BELLTAj 04 NiaTeXKHaTa CMeTKa 4a
My buae npuKaxkaH Bo 36MpHa dopma, goaeKa AeTaNHUOT
NPWKas Ha NoeAMHEeYHUTe TpaHCcaKuMK Aa my buge cTaBeH
Ha pacnosiaratb€ Ha HaMEHCKM M3BeluTaj 3a NPUANBKU 04,
NAATEXHM TPAHCAKLMM 3aCHOBAHM Ha KapTUYKM.

[oKonky baHKaTa ce comHeBa AeKa KOpMCHUKOT nocTanysa
BO CMPOTMBHOCT CO HaBeAeHWUTE M MNpe3emMeHn 06BPCKM,
BaHkaTa Mma npaBo, 6e3 06BpCKa 3a NpeTxo4Ha Hajaea, Aa
M3BPLIM NPMBPEMEHa CycneH3Knja Ha ycayraTta. Bo cayyaj Ha
noTBpAa Ha BaKBUTE COMHeBakba, baHKaTa Mma npaso
eHOCTpaHO 6e3 OTKa3eH POK Aa ja OTKaxe ycayraTa.
BaHKaTa BO HMKOj C/lyyaj He MoxKe aa buae oarosopHa 3a
npudakarbeTo  Ha  MNAATEXHM  KapTUUKKM  u/uam
OTKa)KyBarb€TO Ha yC/yrata nopaau Toa wrto KopucHUKOT
nocTanyBaj CNPOTMBHO Ha Npe3eMeHnTe 06BPCKU.
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5. OBBPCKU HA BAHKATA

baHkaTa ce obBp3yBa:

- [a ro obe3bean KopMCHUKOT co noTpebHu ypeau 3a
npudakarbe Ha KapTuuku: MNOC TepmuHann u/vam -
UMnpuHTepu u/unm Buptyened MOC Bo 3aBUCHOCT
HaBefeHoTO BO bapaweTo 1 lNpujaBaTta 3a KopucTere
Ha ycayraTa

- [Jda ro wm3BpwyBa NNATHMOT nMpomeT nomery -
KOPUCHUUUTE Ha KapTUYKM U KopucHUKOT

- [aBpwu npeHoc Ha cpeAcTBaTa 3a M3BPLUEHM NAaKarba
CO NJIAaTEXXHM KapTMUYKKU Ha cmeTKaTa Ha KopucHMKOT BO
baHKaTa, cnegHMOT paboTeH [AeH of [AeHOT Ha
HanpasBeHaTa TpaHCcaKLuMja U NPUAMBOT Ha COOABETHUTE -
cpeacTsa Bo baHKkara.

- [peHocoT Ha cpeacTBaTa 3a U3BPLUEHUTE NJakara Co
naaTeKHWM KapTUYKKW 43 FO M3BPLIYBA BO HETO M3HOC,
OAHOCHO BO M3HOC HaManeH 3a M3HOCOT Ha NPoBM3Knja
Koja KOpMCHMKOT ja nnaka KoH baHKaTa, a BO cny4yaj Ha
npudaKkarbe Ha TPaHCAKUMKM Ha paTU U edHOKpaTHO -
NpPecmMeTaHNoT M3HOC Ha roAMLIHA KamaTa.

- Ha 6apame Ha KopuCHMKOT aa ro cHabau co notpebeH
NOTPOLLEH MaTepwujan. -

- [a obe3bean obyKa N MHCTPYKLUN 32 KOPUCTEHE HaA
NOC TepmmHanuTe Kou rn obesbeaysa.

- [arvnpumeHyBa npaBunata Ha Visa Inc. 1 MasterCard -
International u cuTe HUBHU U3MEHW.
baHKaTa KaKo AaBaTesn Ha NAaTeXXHW YCyrn WTO BPLUM
npudakarbe NAATEXKHU TPAHCAKLUMM 3aCHOBAHWM Ha
KapTUYKM e Ao/mKHa Ha KOPUCHUKOT KOj e npumad Ha -
NAakakeTo pasfBOeHO [Ja My TNpecmeTyBa MU
npeseHTUpa HaZOMECTOK 3a Pa3/IMYHUTE KaTeropmm u
PasfNYHUTE NAATEXHW OpPeHOoBM HA  MAATEXNKHU
KapTUYKM CO COOABETHM HMBOA Ha 33aMEHCKM
HagomecToumn mefy gaBaTenuTe Ha NAATEXHU YCayru
Npu naaTeXXHU TPaHCAKLMM 3aCHOBAHW Ha KapTUYKM,
OCBEH aKO CaMMOT npuMmady nobapan co M3PUYHO
nucmeHo bGaparbe nNpecmeTka M Npe3eHTUpare Ha
36MpeH HaJOMECTOK O, NPUMAYOT Ha NAaKkarbeTo.

6. OBBPCKU HA KOPUCHUKOT NPU KOPUCTEHE HA
®U3NYKM NOC TEPMUHAN U/UNN NMNPUTHTEP

KopuCHUKOT npu Kopucterwe Ha ¢usmnukm MNOC TepmmHan

n/mnm umnpuHTep ce o6sp3syea:

- NpwudakareTo Ha KapTMUKUTE Ja ro cnposedyBa -
cornacHo osve OnNwTK NpaBuMaa N yCA0BU U YNATCTBOTO
33 nNpudakarbe Ha NaaTeXHW TPaHCaKLMW 3aCHOBAHWM
Ha KapTUYKM UM CUTE HUBHU UAHWU W3MEHU MU
OONONHYBaka.

- [la ce npugpxkyBa KOH oapenbute on osme Onwtm .
npaBWaa U YCNOBM U CUTE MHCTPYKLMM Kou BaHKaTa Ke
M [OCTaBM A0 Hero BO MUCMEHA WMAW eNeKTPOHCKa
dopma.

- MNpopaxbata Ha npoussoau W/ Man ycayrm co
npudakarbe Ha KapTMUKM fa ja BpwK 6e3 LeHOBHa

OVNCKPUMMHaLUMja HUTY Aa@ HaMeTHyBa OrpaHMYyBama
oA, 6110 Koj BMA NpW HanaaTaTta co NAaTEXHU KapTUYKM
KOM He BarKaT Npu HannaTtaTta BO roTOBMHA.

[a obe3beamn ycornaceHocT Ha cBoeTo paboTewe co
CO0ABETHUTE NPOMNUCU KOU O perynnpaaT AeNoKpyroT
Ha BpLeHe Ha AejHOCTa BO BPCKAa CO NpeameToT Ha
osue OnwTN NpasuIa u ycoBu.

Ja ™ wuctakHe Ha BWAHO MeCTO Ha cBojaTa Beb
cTpaHa/npogaxHo mecto 6peHgoBuTe Ha Visa u
MasterCard n HeoBnacteHo MnmM 6e3 cornacHocT o
baHKaTa ga He M KopuCTM O3HakuTe Ha Visa u
MasterCard;

[Ja rv npujasn Ha baHKaTa cuTe CBOM CTAaTyCHU U Apyru
MaTepujaiHM  MPOMEHW,  BKAY4YYBajKM HO  He
OrpaHM4yBajKu ce U Ha NPOMEHMU BO KOHTAKT NOAATOLM
(nogatoun 3a nNpomeHa Ha ceauMWTETO W e-mMawun
afpecaTta HaBefeHU BO 0BOj [loroBop) M NPOMeEHU BO
JINCTaTa Ha NPoAaXKHM MecTa.

[Ja BOCNOCTaBM KOHTPOIHW MEXaHU3MM 32 MOHUTOPUHT
Ha TpaHCaKUMWMTE W  MpPeBeHUMja 0f, TpPaHCaKuuK
HanpaBeHW CO 3/10yNOTPeBEHN KapTUUKM.

[Ja He nocTtanyBa BO CNPOTMBHOCT CO MHTEpPECUTE Ha
baHKkaTa M [a He HaHecyBa wWTeTa Ha Hej3MHaTa
penyTtauuja.

[a nposepu panu nnakakeTo ce BPLWIM CO BaauAHa
KapTU4YKa 1 cornacHo YnatcTBoTo Ha baHKaTa u pga He
npudaka 3a HannaTa NAATEXHU KAPTUMUKM 33 KOW ce
COMHEBA [eKa Ce Ba/IMAHU KAaPTUYKM.

[OKONKYy e KOpPUCHUK Ha ¢u3uukm MNOC TepmuHan,
CceKoraw Aa neyatM M 1M3gaBa CAMM Kako NoTBpAa 3a
M3BPLIEHOTO NAaKake CO KapTMYKa, Of, KOM efeH
npMMepoK 3aAp:KyBa 3a cebe a efeH ro npenasa Ha
KOPUCHMKOT Ha KapTWUKaTa, OCBEH aKO COriacHo
YnartcTBoTo Ha baHKaTa Toa He € NoMHaKy onpeaeneHo
33 ogpeaeHn nnakarwa. Bo cnyyaj ga e notpebeH
NOTMMC Ha CIMMOT, A4a ro cnopeay NOTNMCOT Ha CANNOT
CO MOTMMCOT Ha AOKYMEHT 3a /IMYHA naeHTUPUKaumja
Ha KOPUCHUKOT Ha KapTU4KaTa.

Cnunosute og MNOC TepmMuHan wanM umnputep U
OCTaHaTX BaXHM NOAATOLUM 3a CeKoja TpaHCaKuuvja aa
M apxuBmMpa M Aa M 4YyBa BO ENIEKTPOHCKA WU
XapTveHa dopma Hajmanky 3 roguMHuM of, OEeHOT Ha
HaCTaHyBaHETO Ha TPaHCaKLMjaTa (OCBEH aKO CO 3aKOH
He e NPOMNULIAHO NOWHaKY).

[a He ™M npusHaBa 3a BanuMAHW M onobpeHn of
BaHKaTa TpaHcakuMuMTe 3a KOM Hema AobueHo
aBTopv3auuvja  (aBTOpM3aLMCKM  KOA)  OAHOCHO
ofobpyBarbe og baHKata npeky MOC TepmuHanoT
(d13MYKKM UM BUpPTYENEH).

JOKONIKY € KOpUCHUK Ha ¢m3nukm MOC TepmunHan, ga
He po3sonysa npucrtan po [1OC TepmuHanot
0b6e3beneH on baHKaTta of, CTpaHa Ha TPETU MLLA KOM
He ce BpaboTeHW Kaj KOPUCHMKOT HUTY wMmaaT
oBnacTyaBwe og baHkata 3a npuctan go [OC
TEPMWUHANOT.
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[la He ucnnaka roToBMHA 3a TPAHCAKLMM HAMPABEHM CO
naaTeXKHU KapTUYKK NpeKy cepBUCOT Ha baHKara.

Bo cnyyaj Kora npudakarbeTo Ha KapTUUKUTE FO BPLUK
npeky MmnpuHTep gageH og baHKata Ha Kopucteme,
CNMMNOT 04, TPAHCAKLMUTE Ha WUMMNPUHTEP jacHO W
UUTAMBO Ja COAPXKM: MEXaHUYKM OTNevyaToK Ha
nogatoumTe 3a MMe U Npes3nme Ha KOPUCHUKOT Ha
KapTM4uKaTa, 6p0joT Ha KapTUUKaTa, POKOT Ha BaxKekre,
HA3MBOT M MaTUYHMOT 6POj Ha KOPUCHMKOT, JaTYMOT Ha
TpaHCaKuMjaTa, aBTOpM3aUMCKM Koa, [obueH of
baHKaTa, BKYMHUOT M3HOC HA TPaHCaKLMjaTa MCKaXKaH
BO [eHapu W cBoepayeH MOTMUC Ha KOPUCHUKOT Ha
KapTUYKaTa Ha MeCTOTO BO C/AMNOT NpeaBuMAeHO 3a
noTnuc (MpoBepeH feKa ce coBmara Co MpeseHTUpaH
OOKYMEHT 33 IYHa MaeHTUdMKaumja of KOPUCHUKOT
Ha KapTuuKarTa).

Bo cnyyaj Kora npudakarbeTo Ha KapTUYKUTE FO BPLUK
npeky MMnpuHTep gageH on baHKaTa Ha Kopucteme,
Aa ™ [JoCTaByBa 3a Hannata u3gageHuTe C/AMMOBM
npeky UMnNpuHTep, 3aefHoO co cneunduKaumjata BO
dunmjanute Ha baHKkaTa M Toa BO 2 (ABA) NPUMEpPOKA,
HajgouHa 15 peHa of AeHOT Ha fobuBarbeTo Ha
aBTopu3auMjaTa 3a TpaHcakuujata W 33 NpUMO-
npefaBarbeTO Ha CAMnoBuTe aa obesbegn nevat U
notnuc op baHkata Kako notBpga Ha MpUemMoT Ha
CAMNOBUTE 32 HanaaTa.

Bo cnyyaj Ha b6apare Ha baHkaTa, 3a noTpebute Ha
PEKOHCTPYKLMja UM OATOBOP HA CMOpeHe Ha HekKoja
TpaHcakumMja, BO pok oa 10 KaneHOapcKku geHa ga ro
npeseHTupa B8O baHKata npuMmepokoT oA CAMNoT 3a
Hannata HanpasaeH npeky [1OC TepmunHan wau
UMMPUHTEP.

[lOKO/IKY e KOPUCHUK Ha ¢unsmnukm MNOC TepmuHan, aa
obe3beaM HEMPEKMHATO HaMojyBake CO eNeKTPUYHa
eHeprnja Kako W TenedoHCKa wam  apyra
TENIeKOMYHMKALMCKA IMHW]A, LOKOJIKY TOa € NOTpebHo
3a PyHKUMOHMparweTo Ha MOC TepmmMHanNoT M aa ro
nogMmMpyea TpowouuTe 3a MUCTUTe 6e3 pa bHapa
HagoMecT 3a Toa og, baHkaTa.

[OKONKY e KOPUCHWK Ha ¢m3nukm MOC TepmuHan, Bo
cnyyaj Ha noTpeba, ga nobapa og baHKaTa noTpoLleH
maTepujan 3a KOHTUHyupaHa pabota Ha [MOC
TEPMUHANOT U/UAN UMMPUHTEPOT.

[JOKONKY e KOpUCHUK Ha ¢msmnukm MOC TepmuHan
n/Mnn umnpuHTep, aa rm obyun BpaboTeHuTe AnLa BO
NpPoAa*KHUTe MecTa 3a HauMHOT Ha paboTtere co MOC
TEePMUHaA/MMMPUHTEP, KOPUCTEJKU 1 MaTepujanute n
WMHCTPYKLMUTE 33 paboTa obe3beneHmn o baHKata.
[OKONKY € KOPUCHUK Ha ¢usnykmn NOC TepmnHan, co
rpy¥a M BHMMaHME Ja ro 4vyeBa u Kopuctu [0OC
TepmMUHanoT/e gagaeHu Ha Kopucterbe o4 baHkaTa v ga
M NOAMMPY BO LLENOCT TPOLLOLMTE 3@ MOMpaBKa MK
3ameHa Ha [1OC TepmuHanot/e BO ciyyaj Kora
HEWCNPaBHOCTA Ha ypeaoT e pe3ynTaT Ha HECOBECHO
M/UAN  HEerpuKANBO KOPUCTEHE 0f CTpaHa Ha

paHa

KopuCHUKOT, Bp3 OCHOBa Ha MpOUEHKa Ha wTeTaTa
yTBpaeHa op baHkata M poctaBeHa daktypa [o
KopucHuKoT. [Jokonky Bo poK og 10 geHa KopucHuKOT
He ro HaloOMeCTM TPOLLOKOT 3a NonpaBKa WKW 3ameHa
Ha MNOC TepmuHanoT/e, KOpPUCHMKOT ja oBnacTysa
BaHKaTa Kako HOcuUTen Ha nnaTteH NpomeTt Aa u3aasa
NAATHW MHCTPYMEHTM HA TOBAP Ha HEroBUTE CMETKMU BO
baHKaTa o4 MOCTOEYKUTE MAW UOHW MPUAUBK 33 O3
W3BPLUM HanaaTa TPoLIOUUTe 32 NONpaBKa UM 3ameHa
Ha MOC TepmuHanot/e. [OKOAKY KOPWUCHUKOT Ha
cmeTkMTe BO baHkaTa Hema p[oBOAHO cpeAacTBa 3a
HansaTa TPOLIOKOT 3a nonpasKka uan 3ameHa Ha NOC
TepmuHanot/e, baHkaTa uma npaBo Ja noseje
nocTanka 3a NPUCU/IHA HanJsaTa Ha cpeacTeaTa cnpema
KOpMCHUKOT Ha HauMH M BO MOCTanKa yTBpAeHa co
3aKOH 6e3 npeTXxogHO MNWCMEHO W3BEeCTyBakbe WU
ornomeHyBake Ha KOPUCHMKOT.
JOKONKY e KOPUCHUK Ha Pn3nykm NOC TepmnHan, ga rm
BpaTh MOC TepMnHanuTe BO HeKoja og duanjanute Ha
BaHKaTa OKOJIKY BO POK 04, 3 (Tpu) meceum He ro uma
ynotpebeHo TMOC TepmMMHanoOT 3a HanaaTa Ha
TPaHCaKLMKM CO NNATEXKHU KapTUUKMU.
Ha 6apate Ha baHKaTa ga rm BpaTM BO HeKoja of
dununjanute Ha baHkata, MNOC TepmuHanoT/e gaaeHu
Ha KOpMUCTEHE, U TOa BO HAjKYC MOXKEH POK, HO He
nogonro og 10 paboTHn peHa. Bo cnydyaj Ha
HenocTanyBare NO BaKBO Oaparbe, MO MCTEKOT Ha
pokoT oz, 10 paboTHM aeHa, KOpUCHMKOT ja oBnacTyBa
baHKaTa Kako HocuTen Ha MJaTeH npomeT Aa M34aBa
NAATHW MHCTPYMEHTM HA TOBAP Ha HEroBUTE CMETKMU BO
baHKaTa o4, MOCTOEYKUTE MAN UOHW MPUIUBKU 33 Aa
M3BPLUKM HaniaTa Ha TPOLWOKOT 3a MNOC TepmuHanot/e
KOj He e BpaTeH Wau e BpaTeH owTeTeH. [lOKOAKY
KopucHMKOT Ha cmeTkMTe BO baHKaTta Hema J0BO/HO
CpeAcTBa 3a Han/aTa Ha TPOLLOKOT 3a 3ameHa Ha MNOC
TEPMMHAAM KOW He Bune BpaTeHW BO MpeaBUAEHUOT
POK MAn ce BpaTeHu owTeTeHn, baHKaTa uma npaso Aa
noseje NocTanka 3a NpMCcUIHA HaniaTa Ha cpeacTeaTta
cnpema KOPUCHMKOT Ha HAYMH M BO NOCTanNkKa yTBpAeHa
CO 3aKOH 6e3 nNpeTxoAHO NMUCMEHO WU3BECTYBAHE WU
onomeHyBsak-e Ha KOpUCHMKOT.
KopucHMKOT ce 06Bp3yBa Aa M NpesB3eme cuTe MepKu
33 KOHTPOAA, 32 A3 ce U3berHaT MOXKHUTE rPeLlKK, Kou
MOaT fa npeau3BuKaaTt npobiemn co KopucHULMUTE
Ha KapTUYKW.
Jokonky e KOPUCHUK  Ha bU3NYKM noc
TepmuHan/vmnpuHtep, KopucHukoT ce o6Bp3yea
TPaHCaKUMUTE CO KapTW4Ka HanpaseHn 6e3 ¢pusmyko
NPUCYCTBO Ha KapTUYKa Aa M BpLKM CaMo 33 NO3HaTh
KNIMEHTU 1 camo 3a pe3epBaL MK Ha chegHUBE AejHOCTH:

-XOTE/ICKO CMeCTyBakbe U anapTMmaHu

-TYPUCTUYKM aparkKMmaHu

-KynyBaH-e Ha aBMOHCKN KapTu

-peHT-a-Kap
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- [JOKO/IKY € KOPUCHMK Ha ¢un3nukm NMOC TepmuHan n/mam
UMMPUHTEP, 33 TPAHCAKLNNTE U3BPLLEHWN BE3 NPUCYCTBO HA
KapTuuka, KopucHWMKOT ce o06Bp3yBa Aa A[OCTaBU A0
baHKaTa NpuaoxKeHa AOKYMeHTauuja BO Koja e BK/ydyeHa
Konuja o, NOTNMULIAHA COrNacHOCT Ha KOPUCHUKOT Ha
KapTMYKaTa [a Cce U3BPLIKM NAaKakeTo CO KOpUCTere Ha
KapTM4KaTa CO KOja ce wu3BpWyBa NAaKakeTo.
MoTnMwaHaTa CornacHoOCT 3a M3BPLIYBaHE Ha MNaakakbeTo
MOpa Aa ' COAPXKM CneiHNBE e/leMEHTU KaKo LITO cneau:
e lVme u lNpe3nme Ha KOPUCHMKOT HA KapTWUUKaTa,
MCMMULLIAHO OHaKa KaKo LWTO e HaBeaeHO Ha
npeaHaTa CTpaHa Ha KapTUYKaTa.
e bpoj Ha KapTMuKaTa
e JlaTym Ha UCTEKyBakb€ HA KapTUYKaTa
e CVV2 6poj (Ko ) Ha KapTuuKaTa
e [laTym Ha M3BpLUYBakb€ Ha TpaHcaKunjaTa
e VI3HOC Ha TpaHCaKuujaTa
e KpaToK onuc Ha M3BpLUeHaTa ycayra uamn npogarkba
e |lenoceH Ha3uB Ha KOPUCHMKOT M HeroeaTta agpeca
e ABTOPM3AUUCKM Kog p[obueH opf baHkata 3a
N3BPLUYBaHE Ha TpaHCaKLUujaTa
e [loTAMC Ha KOPUCHMKOT HA KapTUYKaTa LWTO
OZroBapa Ha MOTNWUCOT COAPIKAH HA KapTU4YKaTa Cco
Koja ce n3BpLlyBa niaakareto
KoHTaKT TeniepoH Ha KOPUCHUKOT Ha KapTUYKaTa
e Anpeca Ha KOPUCHUKOT HA KapTUYKaTa.

MoTnuwaHaTa cornacHoCT 3af0/KUTEIHO U COAPXKU CUTe
ropeHasegeHn nogatoun. [lputoa, KopwucHukoT ce
obBp3yBa fAa uyBa MOTMMILAH NPUMEPOK Of, BaKBaTa
COr/IaCHOCT KaKO M OCTaHaTaTa AOKyMeHTaluja co Koja Ke
MOXe A3 Ce [JOKaKe [eKa Npou3BOAO0T WM ycayrata ce
MCnopayvyaHu,04HOCHO U3BPLUEHMU.

7. OBBPCKU HA KOPUCHUKOT NPU KOPUCTEHE HA
BUPTYEJIEH NOC TEPMUHAN OAHOCHO YCNYTATA
ENEKTPOHCKA TPOrBUJA (E-COMMERCE)

KOpUCHUKOT npu Kopucterse Ha BupTyeneH NOC TepmuHan,
OZHOCHO Ha ycayraTa e-commerce (e/1eKTpOHCKa TpProsuja)
ce obBp3yBa:

1. [a rv ucTakHe Ha BMAHO MeCTO Ha CcBOjaTa Beb cTpaHa
6peHaoBuTe Ha Visa n MasterCard n HeoBnacTeHo uUau
6e3 cornacHocT oa baHKaTta Aa He M KOPUCTU O3HAKUTE
Ha Visa n MasterCard;

2. [awvcTakHe Ha BUAHO MeCTO Ha cBOjaTa Beb CcTpaHa Aeka
e/1eKTPOHCKaTa TProBuja ja N3BpLUIyBa CO KOPUCTEHE Ha
cepsucoT Ha CTonaHcka 6aHka Al — CKonje;

3. [a vma noAnTMKa 3a HAYMHOT M YCNOBUTE 33 UCMOPaKa
Ha npoussoauTe WU/Mam ycayrute, U uctata ga 6uge
jaBHO ob6jaBeHa Ha BebO cTpaHaTa MpPeKy Koja ce
M3BpPLUYBa e/IeKTPOHCKATa TProBuja;

4. [la uMma NOAMUTMKA 33 HAYMHOT M YCNOBUTE 3a NOBPAT Ha
CpeAcTBa 3a OTNOBMKAHM/CTOPHUPAHW TPaHCaKUUKU, U

paHa

10.

11.

12.

13.

14.

15.

ncrata ga 6uae jaBHo objaBeHa Ha Beb cTpaHaTa npeky
KOja ce M3BpLUYyBa e/IeKTPOHCKAaTa TProBuja;

[a ma nonnTrKa 3a 3alTUTa Ha IMYHUTE NoAaToLM Ha
KynyBauuTe U nocetutennte Ha seb cajToT, U KUCTaTa Aa
6buae jaBHO objaBeHa Ha Beb cTpaHaTa MpeKy Koja ce
M3BPLUYBa e/IEKTPOHCKaTa TProsu;ja;

Ha jaceH M egHOCTaBeH HauMH 3@ MM OBO3MOXM Ha
KynyBauute Aa ja npudartat uam oabujat noHyaata 3a
M3BpLIYBakbe Ha TpaHCaKuMjaTa CO KOpUCTEHe Ha
CEePBUCOT 3a eN1EKTPOHCKATA TProBuja;

Ha Beb cTpaHaTa npekKy Koja ja Bplwu npogaxbata aa
06jaBu Npeuyn3HN YCI0BM 33 MOCTOEHETO Ha EBEHTYasIHA
rapaHLumja Ha NPOM3BOAMUTE U YCAYTUTE KOU TM NPOAaABa;
ﬂ,a MM ncnopava Ha KynyBa4yuTte KOMNAETHa
OOKYMeHTauMja  3a  Kynonpogarkbata:  CMeTKa,
ncnpaTHUUA, rapaHumja n AeKknapaumja;

Ja obesbeagm notBpaa 3a MpPUEeM Ha McnopadaHuTte
npoussoau/ycnyru Koja Bo 3aBUCHOCT 04, NpupoaaTta Ha
npoussoaoT/ycayrata AN HAYMHOT Ha UCNOPaKa MOXKe
ha 6uge Bo dopma Ha noTNMLAHA McnpaTHMua (co
OaTym n Bpeme), e-mail nopaka unm apyr AOKyYMeHTUPaH
BMA, Ha NOTBP/AA KOj MOXKe Aa Ce MCKOPUCTU BO C/lyYaj Ha
cnop;

MopaTounTe 3a ceKkoja TpaHCaKuMja CO KOpUCTEHE Ha
CEpPBUCOT 3a /IeKTPOHCKA TProBMja 4a rv apxusmpa 1 aa
M 4yBa BO €/IEKTPOHCKA UK XapTueHa Gopma Hajmasnky

3 rogMHM o4 [EHOT Ha HacTaHyBakbeTo Ha
TpaHcaKuMjaTa (OCBEH aKO CO 3aKOH He e MpomnuLaHo
NMOWHaKy).

Ha Beb cTpaHaTa, npeky Koja ja Bpwun npogarkbaTa co
KOpUCTEHE HA CEepBMCOT 3a eNEeKTPOHCKa Tprosuja, 4a
NnocTaByM KOMMNJETEH M AeTaseH ONUC Ha NpousBogoT
n/unn ycnyrata WTO € npegMeT Ha e/IeKTPOHCKa
npoaaxba, BKAy4yBajKkM M U CUTE KapaKTEPUCTUKU KoU
61 6une oa 3Hauere 3a KynyBayoT Uam 6u moxkene aa
6uaaT npeamMeT Ha Ccnop nomery KynyBayoT MU
KopucHuKoT;

Ha Beb cajToT npeKy Koj ce BpluM npoaaxkbata co
KOpUCTEHE HAa CEePBMCOT 3a €/IeKTPOHCKa TProsuja Ha
BaHKaTa, Ha jaceH M HeABOCMUCAEH HAUYMH A3 ja UCTaKHe
LueHaTa Ha npoussodoT/ycayrute BO AeHapu, Co
BK/lydyBakbe Ha BKYMHMUTE TPOLLUOLM U AaBaykM ce A0
[OCTaBa Ha npoussodoT/ycayrata A0 KymnyBayoT, KOM
MoOpa [a ce BO COraCHOCT CO 3aKOHCKUTE NPOnucK 3a
3aWWTWUTA Ha NpaBaTa Ha NOTPOLLYBAYNTE;

[Ja He po3Bo/syBa M3BpLIYBakbe HA TPAHCAKUMM BO
Cy4yan Kora He e BO MOXKHOCT 33 MCMOJIHyBarbe Ha
obBpckaTa 3a [gocTaBa Ha npoussogu/ycayra Ao
KynyBayor;

[a He NnpuKarKyBa HETOYHU NN HEKOMMIETHM NoAaTOLUM
33 npousBoAuTE/yCAyrMTe U  Ha4YMHOT 33 HUBHA
ncrnopaka 4o KynyBayor;

[a He 3arposyBa Tyfa CONCTBEHOCT UKW penyTauuja Ha
Beb cTpaHaTa MNPEKy Koja ce BpLUX eNleKTPOHCKaTa
TProswuja;



4

CTOMAHCKA BAHKA A/l - CKONJE

unenka Ha NBG rpynaumjara

Ha Bawa ¢

16. Ja He objaByBa BYyArapHOCTW, AeTCKa nopHorpaduja m
APYrY aKTUBHOCTM 3a6paHEeTN CO NO3UTUBHUTE 3aKOHCKU
nponucu Bo Penybanka CesepHa MakegoHwja;

17.0a He npogaBa HA cCBOjaTa MWHTEPHET CTPaHMUQA
NpPoOM3BOAM UAN YCAYTU KO WTO 6K ce KBanndukysane
BO e/1Ha 0, OBMeE KaTeropuu:

= [lponsBogm of TYTYyH

= Koukarbe/ 06103KyBarbe/ AprkaBHa noTapuja

= dapmaueBTCKM MNPOU3BOAN  BKAYYYBAjKM MU
npouMsBoAM HameHeTM 3a npoaarkba 6es
NeKapcKM peuent (BUTamMMHM, [oAaTouM BO
MUCXPaHa UTH.)

= YCAYrn n COA4PXKMHM 3a BO3PACHU

18.1a He ru 3s0ynoTpebyBa AWYHUTE MOAATOLM Ha
KynyBayMTe U HUBHUTE NOAATOLM Aa MM APXKM BO CTpOra
TajHOCT;

19. Ja ce npuapKyBa KOH oapenbute og osue OnNwTH
npaBua M YCIOBU U CUTE MHCTPYKLMM KOM BaHKaTa Ke
r'M [OCTaBM [0 Hero BO MUCMEHA WM eNeKTPOHCKa
dopma;

20. [la nobapa oA KynyBayoT e-maua aapeca Ha Koja ke my
[OCTaBM  MNOTBPAA 3@  M3BPWEHOTO  NAaKarbe
(kynonpogaxba);

21.[0a My ucnpaTv e-maus M3BeCcTyBakbe Ha KynyBayorT,
KaKo MOTBPAA 33 M3BPLUEHOTO NiaKkare;

22.[a rv npmjaBm Ha baHKaTa cuTe CBOW CTAaTyCHM U ApYTU
MaTepujanHM NPOMEHU, KaKo U BMNO KOM NPOMEHM Ha
Beb cTpaHaTa npeky Kon 61U mMoKeno fa ce BAvjae Ha
OYHKLMOHANHOCTAa Ha CEepBUCOT 3a eNeKTPOHCKaTa
TProsuja LWTO ro 0BO3MOXKyBa baHKaTa;

23. [la nocTaBm Ha BUA/MBO MeCTO BO ropHaTa NO0BMHA Ha
CBOjOT rnaBeH Beb cajT, baHep Ha baHKaTa, co AMMeH3UK
po w150 X 8150 nukcenu, 3a Koj baHKkaTa Ke ob6e3bean
npunpema (ausajH).

24. la BOCNOCTaBN KOHTPOIHU MEXaHU3MM 32 MOHUTOPUHT
Ha TpaHCaKuMMTE M  NpeBeHUMja Of TPaHCAKLUUM
HanpaBeHW CO 3/10ynoTPebeHn KapTUYKM.

8. MNOBPAT HA CPEACTBA U CNMMOPHU TPAHCAKL MU
baHKaTa Hema 4a BpLWW NPeHOC Ha CPpeacTBa, UAM Ke Mma
npaBo Ha NoBpaT Ha CPeACTBa:

- Bo cnyyaj Ha [ocCTaBeHa M3jaBa 04 CTpaHa Ha
KopWCHUMKOT co Koja bapa unu ja osnactyea baHkaTa ga
M3BPLWM CTOPHMParbe Ha TpaHCakuuja M MPeHoC Ha
ucnnaTeHnTe CPeACTBa Ha KOPUCHUKOT Ha KapTMYKaTa,

nnm
- Bo cnyyaj Ha OCHOBaHO COMHeBatbe  W/uam
ocnopyBatbe og, BaHKkata wauM gpyr  v3gaBad Ha

NAATEXHN KAapTUYKK, 33 TpaHCaKLMja Koja HacTaHana
KaKo pesynTaT Ha HeucrnopayyBakbe Ha Mpov3BOAOT
n/Mnun ycayraTta cornacHo npeseHTUpaHuTe YCNoBM Ha
KopUCHMKOT u/uam HenounTysakbe Ha oapenbute og,
oBue OnwTK Npasuaa U yCIoBK, UK

- Boc/yyaj Ha OCHOBaHO OCMOpPYBakbe Ha TPaHCaKLUMja o4
CTpaHa Ha KOPUCHUK Ha KapTMUKa, Koja HacTaHana Kako

paHa

pesynTaT Ha HeucrnopayyBakbe Ha NPOM3BOAOT M/UAK
ycnyrata COMIacHO npe3eHTUpaHuTe YC/I0BM  HA
KOpUCHMKOT 1/Man HenountyBarbe Ha oapenbute og,
oBue ONwTW Npasuaa 1 yCaoBu, UIU

- Bo canyyaj nmpunoxeHuoT camn on UMNPUHTEpP, 3a
TProBLUMUTE KOW HannaTtata ja BPLIAT M MPeKy BaKoB
ypen, e HelenoCeH, HeYUTOK UM AO0CTaBEH HAaABOP Of,
POKOT Ha Ba*KHOCT HA KapTUYKaTa UKW HaABOP OZ, POKOT
on 15 peHa 3a pgoctaBa Ha CAMMOT 32 Hannata BO
dunmjannte Ha baHKkaTa.

- Bo cnyyaj Ha comHeBarbe Ha baHkata faeka
TpaHcaKumjaTa e pe3yntat Ha ynotpeba Ha
3noynotpebeHa KapTuyKa W/MAN HenouyuTyBarbe Ha
oapendbute og osme ONWTM NPABUAA U YCIIOBU.

baHKaTa MMa NpaBO NpW eBeHTyasIHa CNOPHA TPaHCaKUMja,
Aa nobapa o, KOpMCHMKOT NPU0XKYBake HAa LEeNOKYNHaTa
JOKYMeHTauMja WTO ja nocegyBa BO BpCKa €O Taa
TpaHcaKuMmja, BO MMUCMEHa W/WAWM enekTpoHCKa ¢opma.
Lokonky Bo pok oa 10 aeHa KopuCHMKOT He ja gocTasu
b6apaHaTa AOKymeHTauuja, BaHKaTa Mma npaBo ga He
M3BPWKW TMPEHOC Ha cpeacTBata o4 npeameTHaTa
TpaHCaKuMja Man ga M3BPLIM NOBPAT Ha cpeacTeata of
CMeTKaTa Ha KOPMCHMKOT, AOKONKY MUCTUTe Oune BeKke
ynAaTeHw.

3a Bpwere Ha NoBpaT Ha CpeacTBa, OAHOCHO HanaaTta Ha
nobapysareTo, KopuCcHMKOT ja oBnactyBa baHKaTa Kako
HOCUTEN Ha MJaTeH npomeT Aa Wu34asa NAATHU
WHCTPYMEHTU Ha TOBAP Ha HerosmTe CMeTKu BO baHKaTta og,
NOCTOEYKUTE UIN NOHWN NPUINBU.

JoKonKky cpeactsaTa Ha cmeTKMTe Ha KOpPUCHUKOT BO
baHKaTa He ce A0BOJIHU Aa ro MOKPWjaT LeANOT U3HOC Ha
ocnopyeaweto, baHkaTa wuma npaBo pa nobapa
KOpUCHUKOT Aa ro ynnatm M3HOCOT O, OCnopeHuTe
TpaHCaKUMM HA cmeTKa Ha baHkata. Bo BakoB cayuaj,
KopucHMKOT ce 06Bp3yBa yniaTaTta Aa ja U3BpLLUIM BO POK 04,
5 paboTHM AeHa oA, AeHOT Ha AocTaBeHoTOo baparbe of
baHKaTa.

[okonky KOpMCHWMKOT He mocTanu cornacHo o6BpCcKuTe,
0AHOCHO He 13BpLWM A06POBOIHA yNNaTa Ha CPeAcTBaTa Ha
ocrnopeHaTa TpaHcaKumja, a Ha CMeTKuUTe Ha KOpUCHMKOT BO
BaHKaTa Hema [OBOJIHO CpeacTBa 3a Hamnjata Ha
CpeacTBaTa Ha OCMoOpeHaTa TpaHcakumja, baHKata wMma
npaBo fa noBege MocCTarnka 3a MPWCU/IHA Haniata Ha
cpeacTBata cnpema KOpUCHWMKOT Ha HauMH M BO MOCTankKa
YTBPAEHA CO 3aKOH H6e3 NpeTxoAHO NUCMEHO U3BECTYyBakE
WM ONOMeHyBakbe Ha KOPUCHMKOT.

Bo cnyyaj Ha ocnopyBakbe Ha TpPaHCaKuMjaTa co KapTWuKa,
HanpaBeHa 6e3 ¢U3NYKO NPUCYCTBO HA KApTM4YKaTa, Ha
LeNoceH WAM OenymMeH W3HOC O0f TpaHcakuujaTa,
KopucHMKOT e cornaceH baHkaTa Aa M3BWM MnoBpaT Ha
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M3HOCOT Ha OCNOpeHUTe CPeacTBa Of BAaKBUTE TPAHCAKLUMN
co 3adaKkarbe Ha cpeacTBaTa o4, CMETKMTe Ha KopUCHUMKOT
B0 baHKaTa o4 NocToeykuTe Man naHu npunameun. OKonky
cpeacTBaTta Ha cmeTKMTe Ha KopucHUKOT BO baHKaTta He ce
[0BO/IHM [a ro NOKPWjaT LLesIMOT M3HOC Ha OCNOPYBaHETO,
BaHKaTa uma npaBo Aa nobapa KopMCHUKOT Aa ro ynaatm
M3HOCOT Of, OCMOpPeHUTe TpPaHCaKUuMM Ha CMeTKa Ha
baHKkaTa. Bo BaKkoB cny4aj, KopucHuKoT ce o068Bp3yBa
ynaaTaTa Aa ja 3aBpLUun BO POK 04, 5 paboTHM geHa o4 AeHOT
Ha pocTaBeHoTo Haparbe og baHKaTa.

KopucHuKoT ce 06Bp3yBa, Aa AocTasu 1(eaHa) concTeeHa
61aHKO MeHMua 6e3 npoTecT, Co [AaAeHO MUCMEHO
oBnacTyBatbe Ha baHKaTa, BO c/yyaj Ha HepeaoBHO
HamupyBarbe Ha 06BpckuTe, baHKaTa fa ja nonosiHu
MeHuUaTa cnopej AafeHUTe OBAacTyBakba M [a U3BPLIK
Hannara.

[lOKONKY HacTaHaT NPOMEHM BO 3aKOHCKWUTE MPOMNWUCK LITO
ro perynupaar paboTereTo co NAaTHMOT NpomeT, baHKaTa
Ke r'v NPUMEHN HOBUTE 3aKOHCKM NPONUCK U Ke M axkypupa
oapenbute Ha osue ONWTU NpaBuMna M YCAOBM KOU BO
CeKoe BpemMe ce AOoCTafnHM 3a NpeB3ematbe Npeky Beb
CTpaHaTa Ha baHKara.

baHKaTa ce 06Bp3yBa Aa rM npumMeHyBa MefyHapoAHUTe
npasuaa 1 Npernopaku LWTO ro peryampaat pabotereTo Ha
KapTMYHUTE NpounsBogm o bpeHaoT Ha Visa u MasterCard
M Aa ro ycornacyea CBOeTO paboTere cO MpomeHuTe BO
nctute, a KOpUCHUKOT BO LLENOCT € cornaceH co TakeaTa
NPUMEHa 1 ycoriacyBarbe Kako M Co npaBaTa U 06BpCKUTE
KOM Ke HacTaHaT nopaau Toa.

3a cuTe nNpPOMeHM BO MefyHapo4HUTEe npaBuna W
NpPenopaKky Ha LWTO ro peryamMpaart KapTMyHoTo paboTerse
Ha KapTMyHMTEe npoussBoaM of 6peHAoT Ha Visa M
MasterCard, Ko gMPEKTHO ce NOBP3aHM U BAMjaaT Ha oBUe
OnwTM npasuna w ycnoBu baHkaTa Ke ro U3BecTu
KOPUCHUKOT Ha edeH o4 cnegHuTe HauuHu: 1) npeky
NUCMEHO U3BECTYyBatbe, 2) NPEKy U3BecTyBakbe A0CTaBEHO
No eneKkTpoHCKa nowTa, uan 3) co objaByBarbe Ha Beb
CTpaHaTa Ha baHKarTa.

9. OTKAXYBAHE HA KOPUCTEHE HA YCAYTFATA
NPUDARAKE HA MNATEXHU  TPAHCAKUMMU
3ACHOBAHU HA KAPTUYKU

baHKaTa MMa NpaBoO BO CeKoe Bpeme CO MCnpaKkare Ha

nMMCMeHO wu3BecTyBatbe A0 KOPUCHMKOT Jda ro OoTKaxke

OBO3MOXYBAEeTO Ha ycayraTa 33 npudakare Ha

NAaTe)KHW TPAHCAKUMM 3aCHOBAHM HA KapTUYKK, MNpPeEKy

du3nukn n/man suptyened MOC u/uam nmnpuHTEp Co

OTKaseH pok og 30 (TpueceT) geHa.

KOpMCHUKOT Mma NpaBo BO CEKOe BpemMe Co ncnpakare Ha
NUCMeEHO u3BecTyBatbe A0 baHkata M no npeTxogHo

paHa

nogMmpyBare Ha cuTe 0B6BPCKM KOH baHKaTa no cute
OCHOBMW (BK/Iy4MTENHO U BpaKakbe Ha cuTe ¢usmuku MOC
TEPMUHANM U/UAN UMNPUHTEPU JaLEHN HA KOpUCTErE), Aa
ro OTKa)e MOHAaTaMOLIHOTO KOPUCTEHE Ha ycayrata co
OTKaseH pok og 30 (TpueceT) aeHa.

OTKa)KyBarteTO Ha ycnyrata npudakare Ha NAaTeXXHu
TPaHCaKUMM 3aCHOBAHM Ha KapTUY4KM opn 6uno Koja
[OrOBOPHA CTpaHa He 3HauyM W  pPaCKMHYBarbe Ha
PamMKOBHWOT A0OroBOpP 3a NAaTeXHM YCAYrU CKIYYeH Nomery
[0rOBOPHUTE CTPaHW.

10. OAPEABW 3A AOBEPINBOCT

[loroBopHuUTe CTpaHmM ce 06BP3yBaaT AeKa CUTE JOKYMEHTH,
nHdopmaumn, obuumMjanHU OONUCU, TEXHWUYKM MAaHOBM,
onepaTMBHM AeTanu Ke v 4yBaaT Kako Ae10BHa TajHa 1 6e3
3Haere M MNUCMeHa COrNacHoOCT Ha Apyrata A0roBopHa
CTpaHa Hema MpaBoO Aa M OTKPME Ha TPeTu mua
HeOoB/1IaCTEHO, OCBEH BO C/lyYau NPeaBUAEHM CO 3aKOH.

JoBepnveute nopgatoumM 6e3 orneg Ha MeanymoT W
dopmarta BO Koja Ke buaaT pasmeHeTn, ycHa, MMCMeHa Unu
€/1eKTPOHCKa MpeTcTaByBaaT [Ae/IoBHA TajHa M ce BO
orpaHuyeHa ynoTpeba nomery [AOroBOpHUTE CTPaHW €O
MCKNY4YMBa HaMeHa 3a Npe3emMame AejCTBMja CO uen aa ce
peanusunpaaT ycayrute Kou ce npegmer Ha osBue OnwTu
npaBwnna u yci0BMU.

JoroBopHuUTe cTpaHu Ke copaboTyBaaT mefycebHo 3a aa ce
YTBPAAT 6MN0 KaKBU COMHUTE/THU, HENETATHU, NaXKHU UK
HEeCOOABETHN aKTMBHOCTM W TEXHWMYKM MpPONycTM BO
cucTemuTe M Ke M npesemat cute noTpebHM MepKu 3a
HWBHO HaZMUHYBakb€.

[loroBopHUTE CcTpaHM ce o06Bp3yBaaT Aa NpumeHaT
COOABETHM TEXHUYKM M OPraHM3aLMCKM MePKM 3a 3aWTuTa
04, CNY4ajHO WM HE3AKOHCKO YHMLUTYBake Ha NoAaTouy,
WA HUMBHO CAyYajHO ryberbe, npenpasatbe, HEOBNACTEHO
OTKpUBakbe AW NpucTan.

11. BUWLA CUNA n APYTU CNYYAU HA
OHEBO3MOXEHOCT HA NPY}XAHKE HA YCNIYTU
HacTaHuTe KoM AeAYMHO WU LEeI0CHO, NPUBPEMEHO MK
nocTojaHo Ke ja nonpeyaT baHKaTa 04 OBO3MOXYyBarbe Ha
nAaTeXkHaTa ycayra WTo e npeameTr Ha osue OnwTu
npaBuaa M YyCI0BM KOW Ce C/ydyBaaT BOH pasymHaTa
KOHTpo/Ma Ha baHKkaTa M KoM  BKjAyyyBaaT b6e3
OrpaHunyyBaHse: NpUPOLHU KaTacTpoou, BOjHa,
Mobunnsaumja, WTPajKoBM, NOXKApP, 3eMjoTpec, BOHPeLHa
cocTojba, HenpeaBUOAMBM  TEXHWYKM  OedeKTU  Ha
MHPpPACTPyKTypaTa noTpebHa 3a MCNONHYBakbe Ha
06BpCKUTE cornacHo osve ONWTM MpaBuaa U YCIOBU U
C/IMYHO, Ke ce CmeTaaT 3a c/lyyaun Ha Buwa cuna 3a Kou
BaHkaTa Hema Aa CHOCUM OArOBOPHOCT, @ BO mefycebHute
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Oo4HOCH Ke 6I/I,Cl,aT M3HAofaHM HauyMHK 33 HagMnHyBak€ Ha
HACTaHATUOT cnyqaj BO PAMKUTE Ha BO3MOXHOTO.

12. OFPAHUYYBAHE O, OArOBOPHOCT

BaHKaTa M Hej3uHUTe BpaboTeHM ce ocnoboaeHn of,
OAroBOPHOCT 3a M3rybeH npomet, NpoduT nam 6uno Koja
Apyra cnyyajHa Man MHOMPEKTHA WTeTa WTO MOMXKe ga ce
MoBp3e CO KOPUCTEHETO Ha NAaTe)KHaTa ycayra wio e
npegmeT Ha osme ONwWTK NpasuIa 1 yCa0BM.

13. 3ABPLUHUN O4PEQBU

Bo cnyyaj Ha npuroBop WaM peknamaumja no oAHOC Ha Toa
Janu oapefeHo niakakbe WAM TpaHCaKuMja e M3BpLUEeHa
WM He, KaKo Le/IOCHO BepoAoCTojHa M BannaHa Ke ce 3eme
BO NnpeABuf eBuAeHUmjata Ha baHkaTta u nogatouute co
KOW ucTaTa pacnonara.

Osue onwtn npasuaa MU ycnosu CcCe COCTaBeH Aenl Ha
PamKOBHMOT JOroBOpP 3a NAATEXHU YCAYTU.

baHKaTa ro 3afprKyBa NPaBOTO Ha M3MeHa Ha oBue ONwTH
npasuia U Yycnoeu, Kako M TapudaTta 3a HaZOMECT Ha
ycnyrm Ha CronaHcka 6aHka A[, Ckonje cornacHo co
OeNoBHaTa NoAUTUKA Ha baHKaTa, U 3a TMe U3MEHWU WK
[OnoNHyBakba Ke ro nssectyBa KOpPUCHWKOT Ha efeH of,
cnegHUTE HaumHu: 1) Npeky NMUCMeHO M3BecTyBatbe, 2)
NpeKy u3BecTyBarbe [AOCTAaBEHO MO e/IeKTPOHCKA MoLTa,
nnu 3) co objaByBarbe Ha cBojaTa Beb cTpaHa.

CuTe M3MeHu 1 AOMNONHYBaka Ha oBMe ONwTK Npasuaa u
ycnoeu, baHKaTa Ke my rv npegnoxu Ha KopucHMKOT
HajoouHa ABa mecelm npes, 4aTyMOT Ha HUBHATA NPUMeHa
Ha edeH o4 cnefHUTe HauuHu: 1) npeky nUCMeHo
U3BECTyBatbe, 2) MNpPeKy MW3BECTyBakbe [JOCTaBEHO MO
e/IeKTPOHCKa noluTa, uam 3) co objaByBakbe Ha cBOjaTa Beb
CTpaHa.

KopUCHWMKOT MMa npaBo ga M npudatM MAn ga He 1
npudatn NpeanoKeHUTe U3MEHW U AOMNONAHYBaka npes
OATYMOT Ha NPUMEHA Ha U3MEHUTE U AONOJIHYBaHaTa U 3a
npudakareto nam HenpudakareTo ja n3BecTyBa baHkaTa.
[OoKoNKy npes AaTyMOT Ha MPMMEHa Ha NpeanoXKeHuTe
M3MEHW W [0NoJHYyBatba, KOPUCHUKOT He ja wm3BecTu
baHKaTa pgeka He M npudaka, Ke ce cmeTa [eKa
KopucHunkoT 1 npudaka npeasorKeHnTe W3MeHU U
O0MNOJIHYBakba.

Bo cnyyaj Aa KopUCHUKOT He M npudaKka npeanoxxeHuTe
M3MEHW U OO0MNONHYBAaka, UCTUOT € AOJ/IKEH Aa MM BpaTu
cuTe PU3NYKM NOC TEPMUHANN AaZleHN Ha KopUcTere 1 Aa
T noamuMpu cuTe OOBPCKM HAcTaHATU [0 [AeHOT Ha
NMPecTaHoOK Ha ycayraTa npudarkarbe Ha NNATEXHU
TPaHCAKLMKM 3aCHOBAHW Ha KapTUYKM.

KopUCHMKOT Ha ycayraTa Mma obBpcKa Aa M HagomMecTu
CMTEe TPOLWOUM KOW Cce HacTaHaTM A0 MOMEHTOT Ha
NPecTaHoOK Ha ycayraTa npudarkarbe Ha NNATEXKHU
TPaHCAKLUMM 3aCHOBAHWN Ha KapTUYKM.

Bo cnyyaj Ha cnop nomery BaHKata u  KopucHuMKOT
HagnexkeH e OcHoBeH rpafaHcku cyg Ckonje.

Osue OnwTtK Npasmna n ycnosu ce Baxedkn og 01.01.2023
roguHa na Bo MAHWHa.



