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PAMKOBEH AOroBOP 3A NJATEXHU YCNYTU

1. QATYM: ..., MECTO:

2. JOrOBOPHU CTPAHM

2.1. AABATEJ1 HA NNATEXHW YCNYTU:

HA3MB: CTOMAHCKA BAHKA AJ-CKOMNJE

CEOUWITE - AAPECA: yn. 11-tv OktomBpwm 6p. 7 Ckonje-LleHTap

EMBC: 4065549, Tproscku pernctap - LleHTpaneH peructap Ha Penybaunka CesepHa MakegoHuja
EAB: 4030996116744

ALLPECA HA ENEKTPOHCKA NOWTA: sbank@stb.com.mk

MHTEPHET CTPAHMNLA: www.stb.com.mk

KOHTAKT LLEHTAP: Ten. +(02)3100 109, aapeca 3a enekTpoHcKa nowrTa: kontaktcentar@stb.com.mk
OPrAH HAONEXEH 3A HAO30P: HapoaHa 6aHKa Ha Penybnunka CesepHa MakegoHuja (HBPCM)
ALPECA HA ®UNNIANA:
OBJIACTEHO JIMUE: AOnommpgmc Hukonetonynoc, leHepaneH MN3spweH Aupektop u lpeTcepgaTten Ha
YnpaseH Opb6op n Muanua YanapoBscka — JoBaHoBCKa, eHepaneH [unpekTop 3a 6aHKapcTBO Ha Mano 1
yseH Ha YnpaseH Oabop

(BO NOHAaTaMOLWIHKMOT TEKCT: “BaHKa”) n

2.2. KOPUCHUK HA NNATEXHU YCNYTU:
HA3MB:
CEAULWUTE:
EMBC:
EAB:
ENEKTPOHCKA MNMOLITA:
OBJ/IACTEHO JINLIE:
(Bo NoHaTamoLWHMOT TeKcT: “KopucHuK”)

3. oNwTHn OoAPEABU
(1) OBOj TeKcT 3aeHO CO CIeAHUTE NPUNO3N:
o baparbe 3a 0TBOpPakbe/M3MEHA Ha NAATEKHA CMETKA M OBNACTEHW MOTMNMCHULM HA NPABHOTO nLE,

e [lpujaBa 3a OB/lIAaCTEHM AOCTABYBAYM HA NAATEKHU HANO3MN,

e [lpujasa 3a perncrpaumja Ha NPaBHO AULE,

e bapatbe 3a nsgaBarbe Ha A4ebMTHa NiaTeKHA KAapPTUYKa 3a NPaBHU ML,

e T[pwujaea 3ai-bank cepBucort (gurutanHo 6aHKapcTBo) Ha CTonaHcka baHKa Al — CKonje 3a NpaBHU
nmua,

o bapare 3a npudakarbe Ha NNATEXHM TPaAHCAKLUMM 3aCHOBaHM Ha KapTuykM M lMpujasa 3a
aKTMBMpPakbe Ha NaTeXKHa ycayra npudakakbe Ha NAaTeXHU TPAHCAKLLMKN 3aCHOBAHM Ha KAapTUYKM,

e  OnwTK ycnoBu n npaeuaa 3a paboTta co naaTeXkHa CMeTKa Ha NPaBHU JiMLa U APYrY yCayru 3a
npaBHM NLA,

e OnwTy npasBuna M ycnoBM 3a KopucTewe Ha i-bank cepsucoT (aurutanHo 6GaHKapcTBO) Ha
CtonaHcKka 6aHka Al — CKonje 3a npaBHM AnLa,

e OnwTK npaBuaa u ycnosu Ha CTonaHcKa 6aHKa ALl CKonje 3a Kopuctere Ha AeOUTHU KapTUYKK
33 NpaBHM NnL3,
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e OnwTtn npasuna u ycnosm Ha CrtonaHcka 6aHka ALl Ckonje 3a npudakarbe Ha NAATEXKHM
TPAHCAKLMKM 3aCHOBAHWN Ha KapTUYKK,

e Baxeuka opnyka 3a TapudaTta 3a HaLOMeECTOUMTE Ha yCiyruTe BO AeNOT KOj ce ofHecyBa 3a
npaBHUTE NL3,

e Baxeuka OasyKa 3a NOAUTMKATA Ha KaMaTHUTE CTaMNKW BO AEN0T KOj Ce 0AHecyBa Ha ycayruTe 3a
npaBHW NL3,

e Baeukn TepMMHCKM NAaH 3a BpLIerbe Ha NAATEH NPOMET BO 3eMjaTa, BO A4e/10T KOj Ce o4HecyBa
Ha YCNyruTe 3a NPaBHM NLA,

e BarKeuyku TepMMHCKM NaaH 3a BPLUEHE HA N/1IATEH NPOMET CO CTPAHCTBO, BO AE/10T KOj Ce 04 HEeCyBa
Ha ycnyruTe 3a NpaBHM Anua.

npeTcTaByBaaT eAMHCTBEHA Le/MHa Ha PamKOBEH AOroBOp 3a MJATeXHM ycayru (BO MOHAaTaMOLLHMOT
TeKcT: “[loroBop”) co Koj ce ypeaysaar: (i) M3BpLIYBaHETO HA NOEAMHEYHWN U NOCNEA0BATENHU NAATEXKHM
TpaHcakuuu u (ii) npaBaTa, 06BPCKUTE M YCOBUTE 33 OTBOPAHLE, O4PKYBAtbE M 3aTBOPAHbE HA NAATEXHA
CcMeTKa.

(2) 3a cé wTto He e ypeaeHo co 0BOj [JoroBop ce NPUMMeHyBaaT Npuao3nTe o4 ctaB 1 oa 0BOj YneH u
3aKOHOT 3@ MATEXHM YCAYTM U NAATHU cucTemu (BO MOHATamowHMOT TeKcT: 3MYIMC) n octaHatute
33aKOHCKM M NOA3aKOHCKM NPOMNUCH.

(3) Npunosute og ctaB 1 oa oBaa TOYKA Ce AOCTAMNHM BO €/IEKTPOHCKA BEP3Mja Ha MHTEPHET CTpaHaTa:
www.stb.com.mk n Bo neyaTeHa Bep3unja BO punumjanmte Ha baHkaTa.

(4) Co noTnuwysare Ha 0Boj [loroBop, KOPUCHMKOT NOTBPAYBA AEKA MM NPUMKA, NpoYmUTan, pasbpan u ce
cornacwn co:

- Npuao3unTe oA cTaB 1 o 0Baa TOYKa;

- MIHOOPMATUBHMOT AOKYMEHT 32 HAZOMECTOLM 33 YCYTUTE CO CTAaHAAPAMINPAHU TEPMUHU N fedUHULUK
04, NMCTaTa Ha Hajpenpes3eHTaTUBHM YCAYTM NOBP3aHM CO NaaTeXKHa cmeTKka Ha HBPCM n HagomecTouuTe
3a ycnyruTe Kou baHKaTa rv gaBa;

- npeTxogHuTe MHGOPMAaLMM 33 KOPUCTEHE HA NAATEXHM YCAYTM cOrnacHo YneH 56 og 3MNYNC u

- MNMOMMHMKOT LWTO U COAPXKM CTaHAAPAMBUPAHUTE TEPMUHU WU  AedUMHUUMM Of, ANucTaTa Ha
Hajpenpe3eHTaTUBHUTE YCAYTM MOBP3aHM CO NAaTeXHa cmeTka Ha HEPCM.

(5) AorosopHuTe cTpaHu ce cornacHu, baHKaTta Aa BpLIM axkypuparbe Ha: OnwTuTe YCA0BM M NpaBuaa 3a
paboTa co nnaTeXxHa CMeTKa Ha NPaBHU LA U APYTU YCAYTX 33 NPaBHU AnLua, ONwTMTe NpaBuaa U yCnoBu
3a Kopucteme Ha i-bank cepsucoT (gurutanHo 6aHkapcTBo) Ha CTonaHcKa 6aHka Al — CKonje 3a npaBHU
nvua, OnwTuTe npasuaa u ycnosm Ha CtonaHcKa 6aHka Al CKonje 3a KopucTere Ha AeOUTHU KapTUYKK
3a nNpaBHM Anua W OnwTKUTe Npasuna M ycnosu Ha CrtonaHcka 6aHKka ALl CKonmje 3a npudakare Ha
NAaTeXHW TPAHCAKLMM 3aCHOBaHM Ha KapTUUKKM, a aKypupaHuTe Bep3uun pa 6buaat AocTanHu BO
€/1eKTPOHCKM 06/IMK Ha BUAHO MecTo Ha Beb cTpaHaTa M Bo nevaTeHa ¢opma Bo duamjanuTe Ha baHkaTa.
(6) OednHUUMM Ha nommKTe KoM ce ynoTpebyBaaT BO 0BOj [JOroBOp ro MMaaT 3HAYEHETO LITO UM e
nponuwaHo o 3MYIC 1 Bo npnno3nte og ctas 1 oa oBaa TOUKa.

4. NNATEXKHU YCNYTU

4.1. ONUC HA NNIATEXHU YCNYTU
(1) baHKaTa Kako AasaTen Ha NaaTeXKHMU YCAYTU T OBO3MOXKYBa CNeAHMUBE NAATEXKHMU YCAYTU:

1) BHECyYyBatb€ U MNOBJ/IEKYBakbe NOTOBMHA HA MNJ1aT€XXHAa CMETKa, KaKO U CUTE aKTUBHOCTU NOBP3aHU CO
OTBOparbe, o4pKyBarbe U 3aTBOPAHbE HA Taa CMETKaA,
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2) M3BpLUYyBakbe Ha MAATEXKHM TPaAHCAKUWMW, BKAYYYyBajKM MPEHOC Ha Mapu4YHKU CPeacTBa Ha naaTeXkHa
CMeTKa Kaj baHKaTa Ha KOpUCHMKOT UM Kaj Apyr gaBaTen Ha NAaTeXHU YCayru:

° n3spulyBsame Ha nnaTexHu TPpaHCakuun co NAaTEXHU KapTU4KKU nnn C/INYHN
TENEKOMYHUKAUUCKHN, OUTUTASTHU NN MHd)OpMaTVI‘-IKVI ypeau un

*  M3BpPLUYBAHE Ha KpeaUTHU TpaHchepw, BKIYUYYBajKM TPajHU Hanosu;

3) nsBpLyBarbe Ha NAATEXKHM TPAHCAKLUMM Kaj KOMWTO NapuUyHUTE cpeacTea ce 0besbeaeHn co KpeanuTHa
JIMHWja 33 KOPUCHUKOT Ha NAATEXHU YCAYTU:

° n3spulyBsame Ha nnaTexHu TpaHCakuun co NAaTEXHU KapTU4Kn nnn C/INYHN
TENEKOMYHUKAUUCKHN, OUTUTASTHU NN MHd)OpMaTVI‘-IKVI ypeanu un

o M3BpLUYBaH€ Ha KpeauTHU TpaHcdepu, BKAy4yBajKkM TpPajHN Halo3u;
4) n3pgasarbe NAaTHU MHCTPYMEHTU U/ van npudaKkarbe naateXKHMU TpaHcakumu;
5) napuyHu A03HaKK;
6) ycnyrv 3a MHUUMPaHse Ha naakakba
7) KynyBame Wau NpogaBakbe CTPaHCKM NIaTEXHU CPeaCcTBa U
8 ) ycnyru 3a gaBarbe MHGOPMaLIMK 32 NIATEKHUTE CMETKMU.

(2) Mo nogHeceHo n ogobpeHo Haparbe 3a OTBOpParbe Ha NaTe)KHa CMeTKa cornacHo osoj Jorosop,
baHKaTa mMoKe Aa My OTBOPY edHa WUAM MoBeKe NAaTEXHU CMETKM Ha KOPWMCHUKOT BO MUCTa MAKM BO
pasNiMyHM BanyTu, 6€3 pasnnKa Ha HUBHUTE KapaKTePUCTUKM UM HaMeHa.

(3) BaHKaTa paboTereTo co nsaTexkHaTa cMeTKa Ha KOpUCHUKOT Ke ro BpLUKW COr/lacHO HaBEeAEHOTO BO
BapareTo 3a oTBOparbe/M3MeHa Ha MaaTelkHa CMeTKa M 0BAacTeHM MOTAUCHULM Ha NPaBHOTO Auue,
OnwTnTe ycnosu 1 npaBuaa 3a paboTa co naaTerkHa CMeTKa Ha NPaBHU AnL@ WU APYrU YCAYrK 3@ NPaBHU
aunua v 3NYnc.

4.2. EJUHCTBEHA UAEHTUOUKALIMCKA O3HAKA U CNELNPUKALMIA HA UHOOPMALIMA

(1) NnaterkHaTa cMeTKa MMa eAMHCTBEHA MAeHTMOMKAUMOHA O3HaKa — 6poj Ha niaTekHaTa CMmeTKa
fofeneH of cTpaHa Ha baHKaTa Koja ce yTBpAyBa BO HaparbeTo 3a OTBOPabE Ha NJaTeXKHa CMeTKa U ce
KOPWUCTU NpPU M34aBatbe Ha NAATHU Han03M 3apagu HeaBocMUCNeHa naeHTMdMKaumja Ha KopMCHUKOT u
naaTeXkHaTa CMeTKa.

(2) KopucHUKOT focTaByBa ypeAHO NOMNOHET NaaTeH Hanor Ao baHkaTa BoO XxapTMeHa popma UAKM Nak ro
[0CTaByBa NO NaT Ha AUMUTanHUTE KaHaau. YpeaHO MOMOAHET Hanor BO CMUC/IA OBOj CTaB ce CMeTa
NAaTHUOT HaANOT KOj MM COAPXWU 3a[0/IKUTENHUTE eleMeHTU U popmaTa Ha NAATHUMOT Hanor COrnacHo
NoA3aKOHCKMOT akT Ha HEPCM 3a n3BpLuyBarbe Ha NAATEXHM TPAHCAKLU MW,

4.3 PACNOJIATAHKE CO CPEACTBATA O NNATEXXHATA CMETKA

(1) 3a pacrnonarakbe co cpeAcTBaTa O NsaTeXXHaTa CMeTKa, KOPUCHMKOT Mma nNpaso ga 0BAaCTu e4HO Uun
noseke AeNnoBHO CNocobHM ¢M3M‘-IKM nMua, Kako 0OB/N1aCTeEHU KLUa 3a pa60Ta CO nnateXXHaTa CMeTKa,
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cornacHo OnuwrTute yCnoBu n npasuaa 3a pa60Ta CO nNnaTeXXXHa CMETKa Ha NpPaBHU TNLUa U APYTU YCIYTU 3a
npaBHU nnLa.

(2) 3aKOHCKMOT 3aCTanHUK Ha KOpMCHMKOT co Eapal-beTo 3a OTBOpaI—bE‘/M3MeHa Ha nnatexXHa CMETKa U
OB/1aCTeHN NOTNNCHUUWU Ha NPaBHOTO 2NLe T’ Ha3HadyBa OB/1aCTeHUTEe /IMLUQa 3a pa60Ta CO NNaTexXHuTe
CMETKU N HNBHUTE OBJ/1aCTyBatba N € O4roBOPEH 3a HAaBPEMEHO N3BECTYBAHba Ha baHKaTa 3a cute NPOMEHMN
N OTNOBUKYBakba Ha HUBHUTE OBJ1aCTyBatba.

4.4. ABTOPU3ALUIA N U3BPLUYBAE HA NNATEXXHU TPAHCAKUUN

(1) ABTOpKM3auMja 1 N3BpLIYBatbE Ha NIaTeXHMTe TpaHcakumm baHKaTa BpwK cornacHo ONWTW YCI0BU U
npasuaa 3a paboTta co nnaTtexXHa CMeTKa Ha MPaBHU AuUa M APYrK ycayrn 3a npasHu auua, 3MYNC,
NPUMEHANBU NOA3AaKOHCKN akKTU Ha HBEPCM 1 BarKeukuTe 3aKOHCKM nponucu o obs1acta Ha AeBU3HOTO
paboTerse.

4.5. NPUEM HA NNATEH HANOT

(1) Bpeme Ha npuem Ha NNaTHUOT HaNOT € MOMEHTOT Kora baHKaTa ro npummnaa NAaTHUOT HaA/OT.

(2) BaHKaTa ja 3a40KyBa NaaTeXHaTa cMeTKa Ha KOPUCHUKOT MO NPUEeMOT Ha NAaTHUOT Hasor.

(3) AKo BpemeTo Ha NpMem Ha NNaTHMOT Hanor e Bo HepaboTeH AeH 3a baHKaTa ce cmeTa AeKa NAaTHUOT
Ha/IoT € NPUMEH ceaHNOT paboTeH AeH.

(4) KpajHoTo Bpeme 3a npMem Ha NAaTHUOT Hanor e onpeaeneHo co TePMUHCKMOT MJiaH 3a U3BpLUYyBaHe
Ha NNaTHUTe TpaHCaKuMMK, KOj e gocTaneH Ha Beb-cTpaHuuaTta Ha baHkaTa. MnaTHUTE Hanosu Kou ce
npMmMaaT Mno 3aBpLUyBakbe HAa TEPMWHCKUOT NAaH BO TEKOBHWMOT AEH Ce CMeTaaT AeKa Cce NPUMEHMU
cnegHVOT paboTeH aeH Ha baHkara.

(5) KOpUCHUKOT Koj MHMUMpPaA NNaTeH Hanor U baHKaTa MoKaT a A0roBopaT M3BPLUYBAaHETO Ha NAaTHNOT
Hasor ga 3ano4YyHe Ha TOYHO oApedeH AEH WM HA KpPajoT Ha oApeAeH nepuog UAM Ha AEeHOT Ha Koj
naakayoT Ke MM CTaBW Ha pacnonarakbe Ha baHKaTa noTpebHUTe NapuYHKU CpeacTBa 3a U3BPLUYBaHE Ha
NAATHUOT HaNor, NPU WTO, BPEMETO Ha NPUEM Ha NNATHUOT HA/Or Ce CMeTa AeKa € A0roBOPEHUNOT AeH 33
M3BpLUYBaH€ Ha NAATHUOT HaNOoT.

(6) AKo poroBopeHMOT AeH oA cTaB 5 o4 oBaa NOTTOYKa e HepaboTeH AeH 3a baHKaTta, ce cmeTa AeKa
NAaTHWUOT Ha/or € NPUMEH CeAHNOT paboTeH AeH.

(7) Qokonky baHKaTa og6ue Aa ro U3BpLWM NAATHUOT HAJIOT UM 43 ja MHULMPA NAaTeXXHaTa TpaHcakumja,
ke ro n3eectn KOpMCHMKOT, 3a NpMYMHKTE 32 046MBakbe M 3a NOCTaNKaTa 33 MCMPaBKa Ha rpeLKmTe Kou
aosene fo oabusarbe Ha N1aTHUOT HANOT, OCBEH aKO 4aBateTO HAa MHPOPMaLMMTe e 3ab6PaHETO CO 3aKOH.

4.6. POK 3A U3BPLUYBAHE NNATEXHU YCNIYTU

(1) MakcumaneH pok 3a M3BpPLUYBatbe Ha NAATEXKHUTE YCaAyrM npegmeT Ha oBoj [loroBop e CornacHo
TEepPMUHCKMOT MNaH 3a M3BPLIYBakbEe Ha MJIAaTHU TPaHCKaLUK BO MNJaTeH MPOMET BO 3emjaTa, OAHOCHO
TepMWHCKMOT NA1aH 3a NJIAaTHUOT MPOMET CO CTPAHCTBO, KOM Ce AOCTanHW Ha Beb cTpaHaTa Ha baHKaTa.

4.7. OTPAHUYYBAHE HA TPOLUEHE NMPU KOPUCTEHE NNTATEH MUHCTPYMEHT

(1) Kora nnaTHMOT MHCTPYMEHT Ce KOPWCTU 3a AaBatbe Ha COrMacHOCTa 3a M3BpPLUYBatbe Ha NiaTe)KHaTa
TpaHCcaKumja Ke ce NpMMeHyBaaT TPAHCAKLMCKUTE OrpaHnyyBakba KoM ce HaBegeHu Bo OnwTuTe npasuia
W YC/I0BM 3@ KOPUCTEHE Ha TUE NNATHU MHCTPYMEHTU U yCayry, objaBeHn Ha Beb cTpaHaTa Ha baHKarTa.
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5. OEBUTHA BU3HUC KAPTUYKA

(1) baHkaTa My u3gaBa Ha KOPUCHUKOT eAHa WMAM noBeke AeOUTHU BU3HUC KApTUYKM BP3 OCHOBA Ha
nogHeceHo bapatbe 3a U3gaBarbe Ha AebMTHa NNaTeXXHA KAaPTUYKa 33 NPaBHM AnULa.

(2) baHkaTa r1 usgasa febUTHUTE BUIHUC KapTUYKKM o4 cTaB 1 04, 0Baa TOUKA HA OBNACTEHM MMATENIN Ha
naaTerkHa KapTU4YKa onpeaeneHu og KopmcHmMKoT Bo baparseTo.

(3) MpaBaTa, 06BPCKMTE M OAFOBOPHOCTUTE HA AOTOBOPHUTE CTPAHM BO BPCKA CO KOPUCTEHE Ha AebUTHaTa
6M3HMC KapTM4YKa ce ypepeHu Bo OnwTuTe npasuna M ycnosu Ha CrtonaHcka 6aHka A/[] Ckonje 3a
KOpUCTEHE Ha AeBUTHWU KapTUYKM 33 NPaBHM AnULa.

6. YCNIYITU HA AUTUTANTHO BAHKAPCTBO

(1) YcnyraTa aurutanHo 6aHKapcTBo Ke my buae obesbeaHa Ha KOpMCHMKOT Bo 06em 1 Ha HauyMH HaBeaeH
Bo MNpwujasaTa 3a i-bank cepsucoT (anrntanHo 6aHkapcTeo) Ha CTonaHcKa 6aHka Al — CKonje 3a NpaBHU
nmua.

(2) baHkaTa Ke r1 aaBa, a KOpUCHMKOT Ke ' KopUCTU ycayruTe og cTaB 1 o4 0Baa ToYKa coriiacHo OnwTuTe
npaBuna 1 ycnoBu 3a Kopucterse Ha i-bank cepsucot (aurutanHo 6aHkapcTeo) Ha CtonaHcka 6aHka A —
Ckonje 3a npaBHU /iMua.

7. PU3NYKU N UHTEPHET NOC NPOAAXHN MECTA

(1) BaHkaTa Ke My 0BO3MOXWM Ha KOPUCHUKOT ycayra 3a Hannata Ha nobapyBakba MPOU3IE3eHU Of,
npoaa*kba Ha CTOKM U/UAK YCAYrv CO NAATEXRHW KapTUUKK Npeky ¢usnukm MOC TepMmUHaN Uan Npeky Beb
CTpaHaTa Ha KopUCHMKOT BP3 OCHOBa Ha noaHeceHo baparbe 3a npudakarbe Ha NAATEXKHM TPAHCAKUUN
3aCHOBaHW Ha KapTMukM U lNpujaBa 3a aKTMBMpaHe Ha NaaTe)kHa ycayra npudakarbe Ha NaaTexHu
TPAHCAKLMKM 3aCHOBAHWN Ha KapTUYKM.

(2) NpaBaTa, 06BpPCKNUTE M OArOBOPHOCTUTE HA LOrOBOPHMTE CTPAHM BO BPCKa CO KOPUCTEHE Ha ycyraTta
of ctaB 1 o4 oBaa ToYKa ce ypeaeHu co OnwTuTe npaBuaa u ycaosu Ha CTonaHcKka 6aHka A/l Ckonje 3a
npudakare Ha NNaTeXHU TPAHCAKLMN 3aCHOBAHWU Ha KapTUYKM.

8. HAAOMECTOUU, KAMATHU CTANMKU U AEBU3HU KYPCEBU

8.1. HAAOMECTOLUMU

(1) BaHkaTa MMa NpaBo Aa NpecmeTa U HannaT o4 KOPUCHUKOT HaZLOMECTOLUM 33 NNATEXKHMU YCAYTU KoM
MY ' MPY?Ka coriacHo oBoj [lorosop.

(2) BUAOT M M3HOCOT Ha CUTe HaZOMECTOLM, BKYNHO M MO NoeauHEeYHU CTaBKK, KOU ce uaun bu bune Ha
TOoBap Ha KOPMCHUMKOT ce HaBeAeHW BO BaXKeyKaTa 0/lyKa 3a TapudaTa 3a HaLOMeCTOLLUTE Ha YCayruTe BO
OeNoT Koj ce oAHecyBa 3a NpaBHUTE AMLA Koja e objaBeHa Ha Beb cTpaHaTa Ha baHKaTa.

(3) Co noTnMwyBareTo Ha 0Boj [loroBop, KopucHMKOT ja oBnacTyBa baHKaTta HagomecTouuTe og, cTas 2
0/, 0Baa NOTTOYKA HAa AEHOT Ha AOCheBakbe Aa M HaniaTU CO AVMPEKTHO 33[0/1KyBake HA HerosaTta
naaTerkHa cMeTKa Kaj baHKaTa. Ako baHKaTa He rM HannaTM HagoOMecTouMTe Of, NaTeKHATa CMETKA Ha
KopuCHMKOT, O0AHOCHO aKo KOPWMCHMKOT Ha AEHOT Ha AoCneBakbe Ha MIakakbeTo He M Hamupu
crnomeHaTuUTe 06BpPCKM, BaHKaTa NpecMeTyBa M HanaaTyBa 3aKOHCKA Ka3HeHa KamaTa COr/iacHoO 3aKoHOT
33 06/ 1IMrauMoOHUTE OAHOCH.

8.2. KAMATHMU CTANKHA

(1) Ha aeHapckuTe 1 AeBU3HUTE CPEACTBA Ha NAaTEKHUTE CMeTKM, baHKaTa npecmeTyBa M Naaka KamaTa
BO NM0A3a Ha KOPMCHUKOT BO BUCMHA U Ha HauMH ypeaeH co Og/yKa 3a NOIMTMKATa Ha KaMaTHUTE CTanku
BO [OE/0T KOj ce oAHecyBa Ha ycayruTe 3a npasHM Auua u OnwTK yCAOBKM M npasBwuaa 3a paboTa co
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nnatexXXHa CMETKa Ha NpaBHU /vMUa U ApYyrn ycayrun 3a npaBHU nvuda. O,a,nyKaTa 3a NMOJIMTUKATA Ha
KamaTHUTE cTankm u OnwTn ycnosu u npasuaa 3a pa60Ta CO nNnaTteXXHa CMETKa Ha NpaBHW nUa U Apyru
YCAyru 3a npaBHu anua ce oCTtanHnM Ha MHTEPHET CTPaHaTa Ha baHkara.

8.3. AEBU3HU KYPCEBU

(1) 3a cekakoB BMA Ha MnaTexHa TpaHcakuMvja Koj ondaka Kynonpogarkba Ha AeBuU3U U ePeKTUBHU
CTPAHCKM MNapu ce MpUMMeEHYBaaT KypCeBW Of, KypCHaTa /McTa Ha baHKaTta, BaXeuyka Ha AEeHOT Ha
peanusaunja Ha NaaTeXXHaTa TpaHcaKumja.

(2) KypcHata nncta o ctas 1 o4 0Baa NOTTOYKA € AOCTanHa BO cute GUAnjann U Ha MHTEPHET CTpaHuLaTa
Ha baHkara.

(3) Mpu 3ameHa Ha BanyTa, baHKaTa NpuMMeHyBa KyrnoBEH KypcC Npu KyrnyBarbe Ha AeBu3n og KopUCHMKOT,
OZHOCHO NpPOAarKeH Kypc npu npoaaxkba Ha AeBn3n Unn ePpeKkTUBHU CTPAHCKM Napy Ha KOPUCHUKOT.

9. KOMYHUKALIMIA MEFY L,OTOBOPHUTE CTPAHU

(1) Cute MHbopMaummn 1 nsBecTyBarba BO BPCKa CO 0BOj [loroBop v co npuaosuTe o Touka 1 ctas 3 og,
oBoj [lorosop, baHKaTa r1 ctaBa Ha pacrnonararbe Ha KOPMCHUKOT HajMasiKy Ha eAeH 04 CIeAHUTE HAUNHMU:
(i) BO dununjanmute Ha baHkaTa cekoj paboTeH AeH Bo paboTHO Bpeme; (ii) Ha MHTEPHET cTpaHMUaTa Ha
BaHkaTa BO ceKoe Bpeme, (iii) NpeKky eneKTPoHCKO/MOBUNHO BaHKapcTBO, NPeKy M3BOA, 04, NaaTeKHa
CMeTKa, Mo NaT Ha e/IeKTPOHCKA KOMYHMKALMja NPeKy Koja ce 0CTBapyBa AeN0BHATA BPCKA MM MO MoLwwTa
BO CUTyaumja Kora BUAOT Ha MHPOPMALMjATa MAM M3BECTYBAHETO HANOXKYBA AMPEKTHA M HenocpeaHa
KOMYHMKaUMja co KopucHMKOT, Kako K (iv) no bapare on KopucHuMKoT ao baHKaTa nogHeceHo no
€/1EeKTPOHCKM NaT MAU BO MMCMEHA XapTueHa ¢opma.

(2) 3a npeHoc Ha WHPoOpmaAUMUTE M U3BecTyBarbaTa of baHKaTa 40 KOPUCHWMKOT, ce Kopucu
eNeKTpoHCKaTa Gopma Ha KOMyHMKaLMja NPEKy Koja ce 0CTBapyBa Ae/I0BHATa BPCKa, M/UM KaHauTe Ha
KOMYHMKaLMja BO PaMKM Ha AMMMTaNHOTO BaHKapCTBO M/MAM M3BOAOT O MAaTexHata CMeTKa, u/man
TenedoHCKoTo BaHKapCTBO, U/WAKM NoLuTa.

(3) KoprcHMKOT nma npaBo aa nobapa MHPopmaumm 1 n3BecTyBarba co obpaKkare Ao baHKaTa Bo 6un0
Koja og, duamjanute Ha baHKaTa, 4O KOHTAKT LLeHTapoT Ha baHKaTa uan co nogHecyBare Ha baparbe BO
nucmeHa popma.

(4) KopMCHUKOT MMa NpaBO BO TEKOT Ha Ba)KHOCTa Ha 0BOj [loroBop BO CeKoe Bpeme Aa rv bapa n gobue
[OroBOPHUTE YCNOBU Ha 0BOj [loroBop mamM 6ua0 Koj npunor KoH oBoj JoroBop BO eNeKTPOHCKa dopma
NpeKky TpaeH Meauym Wan Bo XxapTueHa popma.

10. SALUITUTHU U KOPEKTUBHU MEPKH

(1) 3aWTUTHUTE N KOPEKTUBHM MEPKW MNPU KOPUCTEHE Ha NAaTeH WHCTPYMEHT, Kako W NpasarTa,
06BPCKNUTE M OArOBOPHOCTUTE HAa AOTOBOPHMUTE CTPaHM BO BPCKa CO BPLUEHE NAATEXKHM TPAHCAKLMMU NPEKY
naateH UHCTPYMEHT ce ypeaeHu co ONwTK yC0BK M NpaBmaa 3a paboTa co naaTexkHa CMeTKa Ha NpaBHU
N1LA U APYrY YCAYrY 3a NPaBHU nua.

(2) NpaeaTa, 06BpPCKUTE M OATOBOPHOCTUTE HAa AOFOBOPHWUTE CTPaHW BO BPCKa CO W3BpLIYBakbe Ha
NAaTEXHUTE TPAHCAKLMM ce ypeaeHn co OnwTuTe yc10BKU M NpaBuaa 3a paboTa co naaTexxHa cMeTKa Ha
NPaBHW INLA U APYTU YCAYTU 33 NPaBHU nUa.
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11. BPEMETPAEHE, USMEHW, AONO/IHYBAHHA U PACKUHYBAHE HA PAMKOBHMNOT AOrOBOP

11.1. BPEMETPAEHE

(1) OBoj loroBop ce ckNyyyBa Ha HeonpeaeneHo BPEMETPAEHE M HEroBaTa BaXKHOCT MOXKe Aa NpecTaHe
nog ycnosu npeasuaeHm so OnwtuTe yCA0BM M NpaBmaa 3a paboTa Co naaTexHa CMeTKa Ha NpasBHKU anua
W APpYru ycayry 3a NpasHM nua.

11.2. USMEHU U AONOJIHYBAHA

(1) Ychosute n HauMHOT Ha U3MeHa U AOMNOAHYBake Ha 0BOj JloroBop 1 Npuao3nTe o To4Ka 3, ctas 1 oA,
0B0j [JoroBop ce ypeaeHun co ONwTnTe yCI0BM M NPaBMAA 3a paboTa co NnaTerKHa CMeTKa Ha NPaBHU nLA
M Apyrun ycnyru 3a npasHu avua mn 3MYTIC.

11.3. PACKUHYBAHE
(1) YcnosuTe 3a packuHyBarbe Ha 0Boj [loroBop ce ypeaeHu co OnwTuTe yCnoBK 1 npasBuaa 3a paboTa co
nnaTexHa CMeTKa Ha NpaBHU nLA M APYTKU yCayrv 3a npaBHU anua u 3MNYINC.

12. N1PABHA 3ALUTUTA HA KOPUCHUKOT HA NNATEXXHU YCNYTU

12.1. NPONAUCKU KOU CE NPUMEHYBAAT HA PAMKOBHUOT A OroBOP

(1) Ha nnaTHUTe ycnyrv Kou ce npegmeT Ha 0BOj [LoroBop ce npumeHyBaat oapeabuTte oa 3aKoHOT 3a
NAATEXHU YCAYTM M NNATHM cUCTeMM, 3aKOH 33 AEeBMU3HOTO paboTerbe, 3aKOHOT 3a 06aAMraumoHuTe
0AHOCK, 3aKOHOT 3a 3alITUTA Ha ANYHUTE NOAATOLM KAaKO M APYrU BaXKEUKM 3aKOHCKM M NOA3aKOHCKM
nponucu Bo Penybaunka CeBepHa MakeaoHuja.

12.2. BALUTUTA HA NMPABATA HA KOPUCHUKOT HA NNATEXHU YCNYTU
(1) Aokonky KopucHUMKOT cmeTa Aeka baHKaTa He ce NpuAp»KyBa KOH cBouTe 06BPCKK 3a MHPOpMUparbe
BO BPCKa CO MJIATEXHWU YCAYyrM, HE M UCMOJIHYBa CBOMTE OBBPCKM 3a AaBatbe Ha MNATEXHW YCAyru,
OOHOCHO HE My OBO3MOMKYBa KOPUCTEHE Ha MATEXHWU YCAyru cornacHo osoj Jorosop m 3MYNC, nma
npaBo Aa nogHece NPMroBop BO MMCMEHA UM eNleKTPOHCKa dopma Ao baHkaTa.
(2) KopucHMKOT Koj noAHen NpuUroBop CornacHo ctas 1 o 0Baa NOTTOYKA U He e 3a0BOJIEH 04, 06UEHNOT
OZrOBOP MAW MakK He Aobun oAroBop BO paMKM Ha AOTOBOPEHMOT POK, MOXe A3 nogHece nonnaka Ao
HBEPCM.
(3) NogHecyBareTo nonnaka go HEPCM He ro UcKnydyBa WaM orpaHu4YyBa NpaBoTo Ha KOpUCHUKOT aa
nosege cyacku cnop co baHKkaTta, 3apaam 3awWwTmTa Ha CBOUTE MHTEPECH.
(4) OpgrosopoT Ha baHkaTa Mo NPUroBopoT og cTaB 1 of oBaa MOTTOYKA, NPABOTO HA NOAHECyBake
nonsaka Ao HEPCM 1 MOXKHOCTa 3a peluaBakbe Ha CropoBuTe NomMery L0rOBOPHUTE CTPaHU BO BOHCYACKA
rnocTanka ce ypefeHu co OnwTuTe yCA0BKU M NpaBuaa 3a paboTa co NaaTekHa CMeTKa Ha NpPaBHM nLA U
Apyru ycayru 3a npasHu anua v 3NYTC.
13. OCTAHATU OAPEABU
(1) BaHKaTa e yYeCcHUK BO CNegHUTE NAATHU CUCTEMM U TOA:

-MakeaoHcku MHTepbaHKapcku nnateH cuctem — MUNMC Ha HapoaHa 6aHKa Ha PCM

-0PYIU NAATHU CUCTEMMU
(2) Ha 6apatbe Ha KopucHUKOT, baHKaTa Ke My M1 cTaBu Ha pacnonararbe MHbopmauuuTe 3a npaBuaaTta
3a paboTa cnopes Kou GyHKLMOHMPAAT NAaTHUTE cMCTEMM OZ, CTaB 1 o4, oBaa TouYKa.
(3) BaHkaTa Ke rm 06paboTyBa NMYHUTE NOAATOLM Ha 3aCTAaNHULMUTE NO 3aKOH Ha KOPUCHUKOT, Ha HeroeuTe
OB/IAaCTEHM NMLA 33 paboTa o NaaTeXxHa CMeTKa, Ha HEFOBUTE OBNAaCTEHN MMATENIM Ha NIATeXHa KapTUYKa
M Ha HeroBuTe OBMACTEHM AWUA 33 AUTMTANHO OaHKApCTBO BO OHaa Mepa Koja e notpebHa 3a
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MCNOJIHYBakbe Ha 0BOj [loroBop, BKAYYMTENHO M A3 MM KOHTaKTUPa 0BUE NNLA 33 aXKypuparbe Ha HUBHUTE
JIMYHM NoaaToum 1 nogatoumnte Ha KOPUCHUKOT.
(4) baHKaTta rapaHTMpa AgeKa obesbeayBa COOABETHO HMBO Ha 6e36eAHOCT Ha ANMYHWUTE MoaaToum Ha
/vuata oA ctas 3 04, 0Baa TOUKA, BKAY4YyBajKM 3alUTUTA 04 HEOBAAcTEHa MM He3aKoHCKa 06paboTka, Kako
W 3alUTUTA 04, Cy4YajHO ryberbe, YHULLTYBaHE UM OLUTETYBakbE, CO NPMMEHa Ha COOZBETHU TEXHUYKN U
OpraHU3aLMCKU MEPKM KOW ja rapaHTUpaaT A0Bep/INBOCTa Ha nogaTouumTe.
(5) 3a ce wWTO He e NpeABUAEHO CO OBOj AOroBOP Ke BaxkaT pesieBaHTHUTE 3aKOHCKU W NOA3aKOHCKU
NPONUCK, Kako 1 aKTUTe Ha baHKarTa.
(6) OBOj goroBop e cocTaBeH BO 2 UAEHTUYHU MPUMEPOLIN, O, KOU NO eAeH 3aApKyBaaT baHKaTa u
KopucHuKoT.
AOroBOPHU CTPAHM:
3A BAHKATA 3A KOPUCHUKOT

OBnacTeHo nuue Ha q)vmmjanaTa 3aKoHCKM 3acTanHuum Ha npaBHOTO nuue

PedepeHT Ha BaHkaTta

Ume npesume u nomnuc Ume npesume u nomnuc




