ONLTU NPABUJIA U YCIOBU 3A KOPUCTEHE HA 1-BANK CEPBUCOT (AUTUTATHO BAHKAPCTBO)
HA CTONAHCKA BAHKA Al — CKOMNJE 3A ®U3NYKHN JIULIA

Co osue ONwTM NpaBuIa U YCIOBU 3a KopucTere Ha i-bank cepeucot Ha CtonaHcka 6aHka ALl — Ckonje (BO NOHAaTamMOLWHOT TeKCT: OnwTn
npasuia 1 ycnoBu), ce peryampaat mefycebHuTe npasa, 06BPCKM M 04roBOPHOCTU HAa KOPUCHMKOT Ha i-bank cepBrcoT (Bo noHaTaMoWHMOT
TekcT: KopucHuK) n CtonaHcKa 6aHka ALl — CKonje (BO MoHaTaMOLUHMOT TeKcT: baHKa) BO BpcKa co KopucTewe Ha i-bank cepeucot Ha
BaHKkaTa.OnwTWTe NpaBuIa M YCII0BU 3a KOpUCTErbE Ha i-bank cepBucoT Ha baHKaTa ce cocTtaBeH aen og PamkoBHMOT [loroBop 3a NAaTeXHM
ycnyru cknyydeH nomery baHkata u KopucHuKoT.

1.3HAYEHE HA NOMMMUTE

1.1 MonmunTte Kou ce KopucTat Bo oBne OnwTu MNMpasumaa 1 YcaoB8m ro umaat cnegHoTo 3HaYekHe:

e i-bank cepBuc: e HasnBOT Ha NnaTpopmata 3a guUruTanHu 6aHKapcku ycayrm Ha CtonaHcKa 6aHka ALl -Ckonje npeky Koj baHkaTa ja
obe3benyBa naaTeKHaTa ycayra 3a OHAAjH KOPUCTEHE HA YCIYTU NOBP3aHM CO NAaTeXKHaTa CMeTKa NPeKy MHTEePHET U/uan mobuaHa
anaukaumja. Taa npeTcTaByBa CUCTEM HA COBPEMEHM KaHA/IM NPEKY Koj ce HyaaT 6aHKapCcKu yCayrv U Npon3Boamn NPEKY MHTEPAKTUBHU
€/1eKTPOHCKN KOMYHUKALLMCKM KaHau.

e KopucHuK Ha i-bank cepBucoT: e dp13NYKO NMLLe KOE e CONCTBEHUK MW OBAACTEHO NINLLA HA HajMasIKy efHa NaaTeXHa CMeTKa BO
baHKaTa, a Koj ce perucTpupan 3a Kopuctere Ha i-bank cepsucor.

e KOpMUCHUYKO MMe: e YHMKATHO MMe Koe BaHKaTa ro goaenysa Ha KOpUCHUKOT CO Koe My OBO3MOXKYBa npucTan Bo i-bank cepsucot
BO KombuHaumja co cBojaTa KOPUCHUYKA NO3WHKa.
o KopuCcHUUYKA N03UHKa: e ceT 04, aidaHyMePUYKM KapaKTepu M 3HaLM Kom BO KOMBMHaumja co KOPUCHUYKOTO MMe My OBO3MOXKyBaaT
Ha KOPUCHUKOT YHMKATHO Aa ro MaeHTMdUKysa cBOjoT npucrtan Bo i-bank cepsmcoT Ha BaHKaTa.

o KopucHMYKM npucran: npeTcraByBa NEpPCOHANM3UPAHO CPeACTBO 33 aBTEHTUKaLMja Ha KOPWUCHUKOT MCKAYy4YMBO Camo 3a
KOMYHMKaLMja BO 3aTBOPEH CUCTEM 3a KOpUCTerbe Ha i-bank cepsucor.

e OTIM TokeH: e NnepCcoOHANN3UPAH ypea, YHUKATHO NoBpP3aH co KOPUCHMKOT Ha KOj ce reHepupaaT BPEMEHCKM OrpaHUYeHU NO3UHKMU
33 MaeHTUPUKaumnja Ha KOpMCHMKOT 1 aBTopM3alMja Ha Nnakaka M ApYyru ycnyru ussplueHu npeky i-bank cepsucot. OTI TokeHOT
MoOXKe fa buae Bo dM3nUKa UM Bo BUPTYenHa (codTeepcka) dopma.

e ABTOpM3aUMja M aBTeHTUKaUMja: e npouec npeky Koj baHKaTa npeky goaeneHuTe KOPUCHWUYKM NPUCTany, HeABOCMWUC/IEHO U
ANTUTANHO rO NOTBPAYBa MAEHTUTETOT M COrMAcHOCTa Ha KopUCHMKOT Ha i-bank cepBucoT 3a M3BpLUYyBatbe Ha Hano3uTe 3a NiaKkake
0BO3MOXEHU NpeRy i-bank cepBUCOT MAM KOPUCTEHETO Ha OAPEeAEHU YCAYrn NPeKky UCTMOT. ABTEHTMKaUMjaTa Ha MAEHTUTETOT Ha
KopuCHUKOT ce BpwwK co ynotpeba Ha KOMBWHaLMja o4 NepcoHanu3MpaHu cpeacTsa 3a curypHocT (KopucHWYKKM Mpuctanu) Kou
BK/lydyBaaT 3Haerbe, BnageHue u/vuam cBojCTBEHOCT.

e MobunHa Anaukaumja: copTeepcKa animKaLmja Koja ce MHCTaMpa Ha ypeaoT Ha KOPUCHUKOT (MobuneH TenedoH, Tabnet u cn.)
n npeky KOja KopucHukoT npucTanysa ho ycnyrute Ha mobunHoTo 6aHKapcTBO Ha baHkaTa.
e UpeHTudpukaumnoHeH 6poj (U4 6poj): npetctaBysa eanHCcTBEH 6pOj 33 Npeno3HaBartbe Ha KOPMCHUKOT BO cucTemuTe Ha baHKaTa
(reHepupaH oA rnaBHMOT cMCTeM Ha baHKaTa).

e [urutaneH cepTMPUKaT: e CPeACTBO CO KOE Ce yTBPAYyBa €/1eKTPOHCKMOT UAEHTUTET Ha NOTNNUCHUKOT

e EpHOKpaTeH aurutaneH ceptuduKart: e CpeaCcTBO 3a €/1eKTPOHCKO NOTMMLWYBake Ha AOKYMEHT o4 AaJsieuyMHa A0CTaBEH Mpeky
6e3begHa anatka

2. PETUCTPAUMIA U KOPUCTEHE HA I-BANK CEPBUCOT

2.1

2.2
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2.4

KopucHUK Ha i-bank cepBucoT morke aa buae pernctpupaH KAMEHT Ha baHKaTa, pe3naeHT U Hepe3nAEeHT CO NPETX04HO nocebHo
onobpyBatse.
KOpUCHMKOT ce pernctpumpa 3a Kopuctere Ha i-bank cepBucoT Ha baHKaTa Ha efeH o4 cieHVBE HAUYUHMU:

e  CO floCTaByBakbe M NOTNMLWYBakbe Ha MpujaBa Bo dunmnjanuTe Ha baHKaTa;

e CO AuruTanHo b6aparbe 3a KOpPUCTEHE Ha CEepPBUCOT, NPU WTO KOPUCHWMKOT ce aBTEHTUMLMPA NPeKy AUTUTasHa OHNajH
BepUPUKaLMja Ha 4en o4 HEerosuTe JIMYHM Nogatoum n 6pojoT Ha Visa/MasterCard KapTuykaTta WTo 6aHKaTa My ja usgana u co
Hej3e (KapTuyKaTa) noBp3aHUOT TaeH MMNH Kog (No3HaT camo Ha KOPUCHUKOT). baHKaTa ro 3agp»Kysa NpaBoTo Aa ro yHanpeayBsa u
MeHyBa NPOLEecoT Ha AUTUTaHa OHNAjH BepuduKaLmja.

KopucHMKOT 61pa egeH o4 npuctanute WTo rv Hyan 6aHKaTta (BO NOHaTaMOLHMOT TeKcT: KopucHmuKku Mpucran)

e  [e/lyMeH NpucTan camo 3a yBuz

®  Lle/IOCEeH NPUCTan CO BK/yYeH TOKEeH 3a AUrnTanHa aBTeHTUKaLMja Ha Naakakba

e ApyrBug cneunduryeH 3a KopncHUKoT
baHKaTa, Bp3 OCHOBa Ha 6apaHWOT NPUCTan, MOXe Aa My A404eNM Ha KOPUCHWMKOT edeH uau noseke nepcoHanvMsnpaHu cpeacrtea
3a CMIYPHOCT KOM Ce KOPMCTAT 3a NoTBpAa Ha nnakarata u Apyrn GUHAHCUCKK ycayrm npeky i-bank cepsucor u Toa:

o  KOPUCHMYKO MME M KOPUCHMYKA NI03UHKa



2.5

2.6

2.7

2.8

2.9

2.10

2.11

e OTIM TOKeH

e [IMH Kog

e [lpyr ypeA 3a aBTeHTMKaLMja Ha NaakakbaTa U APYrn yCiyrM 0BO3MOXKEHM Npeky i-bank cepeucor
JoneneHnot KopucHu4YkK Mpuctan npeTctaByBa NepPcoHaIM3MPaHO CPEACTBO 33 CUIYPHOCT 33 aBTEHTMKAUMja Ha KOpUCHMKOT 1
WCK/Y4MBO CaMO 3a KOMYHMKaLMja BO 3aTBOPEH CUCTEM, OAHOCHO nomery KOpUCHUKOT U baHKaTa M UCTUOT He BaXKM U He CMee Aa
ce ynoTpebyBaaTt 3a KOMyHUWKaUuja BO Apyrv cuctemm 6es aossona og baHkara.

baHKaTa KaKo fJasaTten Ha ycayrata Ha KOpMCHMKOT My OBO3MOMYBa:

e T[lpuctan u yBuz Bo coctojbata Ha CMeTKUTe U npon3BoauTe Ko KOpUCHUKOT rv uMa Bo baHKaTa;

e [lpoBepKa Ha M3BelTau, U3BeCTyBakba M MHOPMALMM BO BPCKA CO CMETKUTE U NpOoM3BOAUTE KO KOPUCHUKOT ' nma Bo

baHkara;

e  Bpuere Ha NAaTeXHW TPAHCAKLMM U NIATEXHU HA03M KOWU M OBO3MOKYyBa baHKaTa;

e [logHecyBatbe Ha 6aparba 32 OBO3MOMKYBaHE U KOPUCTEHE HA MPOU3BOAM U YCAYTU Ha baHKaTa;

e AXypupatbe Ha IMYHM N KOHTaKT noaaTouu;

e [pyru nHpopmaumm n cepsucu Koun baHKkaTa ke rv CTaBu Ha pacnonararbe nNpeky KaHanuTte Ha i-bank cepsucot
KopuctereTo Ha ycnyrute HaBegeHM BO ToUKa 2.6, KOPUCHMKOT MOXKe Aa ro BpLUM NPeKy efeH UAu NoBeKe o cnegHunBe KaHaau
Ha i-bank cepsucoT:

e EnekTpoHcKo 6aHKapcTBo (e-banking), soctanHo npeky Beb cTpaHaTta Ha baHKaTa

e MobunHoto 6aHKapcTeo (m-banking), LocTanHo npeky mobuaHa anaukaumja

e TenedoHCKo 6aHKAPCTBO, AOCTAMNHO NPEKY KOHTAKT LEHTapoT Ha baHKaTa

baHKaTa ro 3agp:yBa NpaBOTO, CNeAejku MM COBPEMEHUTE TEXHOOLWKM NMPOMEHM, BO WAHWHA Aa BOBeAyBa WU HOBWU HaUYMHM
(kaHanu) Ha KopucTere Ha i-bank cepBMCOT MAM Ja YKMHE HEKOj oA, MOCTOjHUTe, 33 WTo KOPUCHUKOT ce cornacysa ga buge
nHPopmMupaH npeky Beb cTpaHaTa Ha baHKaTa n o6jaBeHa NnpomeHa Ha OnwTuTe Mpasuna u Ycnoswu.
i-bank cepBucoT Ha baHKaTa e gocTaneH 24 yaca AHEBHO M ceAyM [eHa BO HefenaTta, Co UCK/YYOK Ha CayyYauTe npeaBuaeHu Bo
OnwTuTe MpaBmna 1 YCNoBM Kako U BO BPEMEHCKMOT nepuog Kora baHKkaTa BO 3aBUCHOCT of, noTpebuTe, NpeB3ema akTMBHOCTU
NOBpP3aHW CO: PefOBHO OAPXKYBake Ha CepBUCOT, Haarpaabu, nogobpysarba U NMPOMEHU Ha CUCTEMUTE KOWU FO OBO3MOXKYBAAT i-
bank cepsucoT nnu Bo cnyyaj Ha TEIEKOMYHUKALMCKM MK APYTY NPEKUHM Ha Kou BaHKaTta He moxena aa Baujae.
0O6eMOoT 1 HAYMHOT Ha KopucTere Ha i-bank cepBMCOT MAK NoeguHK HerosM Aenosu, e yTepaeH co osue OnwTu Mpasuna u Ycnosu,
TEPMMHCKMOT NNaH 3a paboTa Ha NNAaTHUOT CUCTEM U OAAeNHUTE cucTemMM Ha baHKaTa n KopucHuuKkoTo YnaTcTBo 3a i-bank cepsucot
Ha baHkKaTa.
KOpUCHUKOT, NCTUOT e cornaceH 3a cuTe U3BeCcTyBakba, U3MEHM, A0NO/IHYBakba KOW Ce OAHECYBaaT Ha: KOPUCTEHETO Ha yCcayruTe
op, i-bank cepBucoT Ha BaHKaTa, TEPMUHCKMOT NAaH 3a paboTa Ha NAATHWUOT CMCTEM, TPOLLOLM 33 KOPUCTEHE Ha CEepBUCOT U
KopucHuukuTe ynatctea, aa ce uHbopmmpa npeky Beb cTpaHata Ha BaHkaTta www.stb.com.mk u/vam co npucrtan Ha i-bank
CepBUCOT.

3. NPABA U OBBPCKU HA BAHKATA

3.1

3.2
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BaHkaTa 06e36eayBa CUrypHOCT Ha MHGOPMATUBHMOT CUCTEM CO UCMOHYBabE HA KPUTEPUYMUTE Ha AOBEPNBOCT, MHTETPUTET U
Pacro/ioXAMBOCT M CETO TOA BO PaMKM Ha MOCTanyBareTo WTO 3aBMCM MCKAy4MBO o4 bBaHkaTa, a He npesema o6BpcKa 3a
MOYNTYBakbe Ha CMOMEHaTUTE KPUTEPUYMM BO Cyvaj Kora KOPUCHUKOT CO CBOM AejcTBUja Ke NpMAoHECe 3a HUBHO HEMoUYnTyBarbe
WK KOra Toa 3aB1CKM 04, AejCTBUja HaABOP O AOMEHOT Ha KOHTpona Ha baHKaTa.

baHKaTa ce 06Bp3yBa Aa 06e36ea1 HaBPEMEHO M3BPLLYBatbe Ha CUTE LLe/IOCHO NOMOIHETU M A0CTaBEeHM Ha103M 3a Naakakbe 1 Apyru
AvrnTanHu 6aparba of cTpaHa Ha KOpUCHMKOT, BO pamKuTe Ha TepMUHUTE (paboTHWUTE AEHOBM M YAaCOBM 33 BpLUEH:E Ha MAaTHUTE
TpaHCcaKummn) HaBeaeH BO TEPMUHCKMOT NaaH Ha baHKata, o6jaBeH Ha wantepuTte Ha baHKaTa U Ha MHTepHET cTpaHaTa Ha baHKaTa
(www.stb.com.mk).

baHKkaTa Hema Aa buae o4roBopHa AOKO/KY He Buae BO MOXKHOCT A4a M3BPLUM MM 3340LHM BO M3BPLIYBaHLETO Ha OAPEAEeHN HaNo3un
04, KOPUCHUKOT 33 KOHKPETHM NAATEXHU TPaHCaKL MK HanpaseHu npeKy i-bank cepsucoT Bo cnegHuse caydau:
e nopagu 610 KOj HacTaH WTO HAaABOP 04, KOHTPO/aTa Ha baHKaTa, nopaam rybere Ha TeNEeKOMYHMKALMCKUTE BPCKM,
nopagu ciydaum Ha BULWA CMAa, NOXKap, NONAaBa, KOMNjyTEPCKU BUPYCU UM APYro, KOM MOXKaT A4a ro cnpeyat uam 3agpsKat
WM OHEBO3MOMKAT M3BPLUYBAHETO HA HANO3UTE;
e onpemarta u/namn copteepoT Ha KOpMCHUKOT uam baHKaTta He ce Bo dyHKUM]a,
e  [0KOJIKY CTpaHaTa BO YMja KOPMCT Ce BPLUM NaKkarbeTo No AafeHMW Hano3n o4 KopUCHUKOT, He e Bo cocTojba Aa ro npudaTu
nnakarkeTo MAK Ha APYr HAaYMH Npean3BMKa 3a40LUHYBatbe BO TpaHCPepoT Ha cpeacTBaTa.

baHKaTa Hema Aa M3BpLUM HANO3M 33 nnakare o4, KOPUCHUKOT BO cnefHuUTe cayvau:

e  [OKOJIKY NaTeXHaTa cMeTKa Ha KOpPUCHUKOT e 610KMpaHa no 6uio Koj OCHOB,

®  [0KOJIKY Ha n/aTe)kHaTa CMeTKa Ha KOPUCHUKOT HeMa 40BOJIHO CPeACTBA 33 U3BPLLYBakbe Ha HaNoroT UAM HEMA AOBOJTHO
cpepcTBa 3a Nnakakbe Ha NpoBM3njaTa (TPOLOKOT) BO Nos3a Ha baHKaTta 4OKOKY UCTaTa e NpeaBuAeHa 33 OBO3MOXKYBakbe
Ha onpegaesieHa ycnyra.



3.5 baHKaTa Ke BpLWM NPecMeTKa M HamnjaTta Ha TPOLWOLMTE HAaCTaHATU CO KOpUCTeHe Ha ycayrute Ha i-bank cepsucot Ha baHKaTa Ha
TOBAp Ha NAaTeXXHaTa CMETKA Ha Mme Ha KOPMCHUKOT, BO COMIaCHOCT CO MHTEPHUTE aKTU M BaxkeykaTa Tapuda Ha baHkaTa, objaBeHa
BO dunnjanmte Ha BaHKaTa M Ha Hej3MHaTa odULMjanHa MHTEPHET cTpaHa: www.stb.com.mk. [JoKo/IKy Hema cpeacTBa Ha CMeTKaTa,
KopucHMKOT ja oBnacTyBa BaHKaTa Za rv HaniaTy HacTaHaTUTE TPOLLOUM M HaZOMECTOLLM NPU KOPUCTEHE HA YCAYruTe co 3adaKkarbe
Ha cpeacTBa OLHOCHO M34aBakbe NAATHU MHCTPYMEHTM Ha ToBap Ha 6UI0 Koja NnaTerkHa CMeTKa OTBOPEeHa Ha Mme Ha KopucHUKOT
80 baHKaTa 1 NpeHoc Ha NapMyYHM cpeacTBa Ha CMeTKa Ha baHKaTa BO M3HOC Koj e noTpebeH 3a HaMMpyBareTO Ha NobapyBarbaTta Ha
MMe TPOLIOLM, HA TOBap Ha 403BO/IEHOTO NPEeYEKopyBakbe M Ha TOBAP Ha NPEMONYEHOTO AOTOBHO Cango Koe baHKaTta ro ctasa Ha
pacnonarakbe Ha naaTeXkHaTa cMeTKa Ha KOPUCHMKOT 33 NOKpMBake Ha OBUE TPOLLOLLM U HAZOMECTOUM.

3.6  baHKaTa ro 3aAp)yBa NpPaBOTO 43 BPLIM MPOMEHW Ha BMAOT M BMUCMHATA Ha TpOLIOUMTE 33 KopucTerbe Ha i-bank cepsucor, a
KOpUCHUKOT e cornaceH 3a cute NPOMeHM Aa ce MHGopmmMpa NPeKy MHTEPHET CTpaHaTa Ha baHKaTa: www.sth.com.mk.

3.7 baHKaTa He rapaHTMpa AeKa Ae UAN CUTE Of, COAPMKMHUTE U yCayruTe Ha i-bank cepBncoT GyHKLMOHMPAAT OAHOCHO MOXKe aa buaar
NPY*KEeHW Ha CUTEe KOMNjyTEPU U APYTN eNEeKTPOHCKMU ypeau (TenedoHun, MobunHn TenedoHm, Tabnetn n a4p.) HATY Nak rapaHTMpa
[EKa TMe NocTojaHo Ke GpyHKUMOHMpaaT (bMaaT OBO3MOMKEHM) NPekKy UcTuTe.

3.8 baHKaTa He npesema HMKaKBa OArOBOPHOCT 32 EBEHTYA/IHWM NpobieMun co ypenoT NpekKy Koj ce Kopuctu i-bank cepBncoT u Ha HUKO]j
HaUYMH He MOXe A3 Ce CMeTa 3a OAroBOPHa 33 AOCTAMHOCTA MU KBAJIMTETOT HA TEJIEKOMYHMKALIMCKUTE MPEXU NPEKY KoM Ce U3BpLUyBaaT
ycayruTe Ha i-bank cepsucor.

3.9 BaHKaTa ro 3a4prKyBa NPaBOTO Aa BPLIM NPUBPEMEH NPEKUH BO NOTrAes Ha AOCTAaNHOCTA Ha ycayruTe npeky i-bank cepsucorT a 3a
notpebute of Hagrpanba, oap:KyBakbe UM MOMNPaABKMU HA cMCTeMUTE Ha BaHKaTa npeky Kou ce 0BO3MOXKyBaaT yCAyruTe, 3a LWITO
baHKaTa cooZBeTHO Ke ro n3sect KOpUCHMKOT.

3.10 baHKaTa ro 3agp:KyBa NPaBoTO 4a M3BPLUM U3MEHM M afanTaLmMu Ha yCayriTe JOCTanHu npeky i-bank cepsucot u/wamn ga nsspwm
TPaeH NPEKWH Ha AeN WA CUTe YCAYTn BO COrIaCHOCT CO CBOjaTa AEeN0BHA MOIMTUKA.

3.11 bBaHKaTa Ha HWMKAKOB HAYMH He OArOBapa 3a WCMOPaKaTa U/UAN KBAIMTETOT Ha CTOKMUTE U YCAYIMTE KOM Ce MJaTeHW Of, CTpaHa Ha

KopucHUKOT npeky i-bank cepsucor.

4 NPABA U ObBPCKU HA KOPUCHUKOT

4.1 KopMWCHMKOT ce 06Bp3yBa Aa M A0CTaBW JIMYHUTE NOAATOLM KOM Ce NOTPebHU 3a NepcoHamM3aumja u reHepuparbe Ha KopucHUYKMOT
Mpwuctan Bo i-bank cepsucor. Mputoa, nogatouute Tpeba Aa GUAAT MAEHTUYHM CO OHME KoM BaHKaTa r'v MMa Bo AOCMETO 3a K/IMEHTOT,
BO CMPOTUBHO BaHKaTa HEMA @ MOXKe @ My o OBO3MOMM Ha KOPUCHMKOT BapaHWOT npucran.

4.2 KopuWCHUKOT ja oBnactyBa baHKaTta ga ro peanusmpa cekoj Hasnor/nopaka notnuwad og KopucHuKoT npeky KopmcHuukunort Mpucran
Koj My e fogeneH. HeoTnoBMKAMB e CeKoj Hanor/nopaka uau Gaparbe 3a ycayra Koj e aBTopmanpaH og, cTpaHa Ha KOpMCHUKOT co
ynoTtpeba Ha KopucHUYKmnoTt Mpuctan Koj baHkaTa my ro nma aogeneHo.

4.3 KopuMCHUMKOT ce 06Bp3yBa MO CEKOj AafeH HaNor 3a NAaaTeXKHa TPaHCaKuMja UAK ycayra, 3a40/KUTENHO Aa NPoBEepU Aaau UcTata e
M3BpLUEHA M OOKOJIKY HE € U3BPLUEHA Aa NPoBepwu T.e. Aa ce MHPopmupa Kaj baHKaTa ganu NOCTOM NPUYMHA 38 HEU3BPLUYBAHETO HA
naakakeTo.

4.4 KOpPWCHMKOT € COr/laceH peAoBHO Aa BPLUKM YBUA HA cuTe PUHAHCUCKM MPOMEHM Ha HEroBaTa MnJaTeXKHa CMeTKa NpeKy M3Boga Koj my e
JOCTaneH efIeKTPOHCKK npeky i-bank cepeucoT n/mnm Bo nevateHa popma BO Koja 6uno og duamjanute Ha baHkara.

4.5 KOPMWCHUKOT € COornaceH AeKa Ha eNEeKTPOHCKUTE AOKYMEHTW, MOLATOLMTE M M3BELUTAN BO €N1IeKTPOHCKU 0B/IMK U eNeKTPOHCKUTE
NOPaKM He MOXKe A MM Ce OCMOPU MNOAHOBAXKHOCTA M AOKAa3HATa CMNa CaMo 3aToa LITO Ce BO €/IeKTPOHCKU 06/MK.

4.6 3a cuTe 3HaYajHM NPOMeHM BO 06EMOT, AOCTANHOCTA M HAYMHOT HA KopucTerbe Ha i-bank cepsucoT, KopucHuMKoT e cornaceH baHkaTa
Aa ro uHpopmmpa npeky ceojata opuumjanHa seb ctpaHa (www.stb.com.mk).

4.7 KopucHUKOT ce 06Bp3yBa KopuCHUYKMTE NnpucTanu Aa rv vyyea ypeaHo, 6e3beaHo n co BHMMaTeIHa ynoTpeba, co Len aa ce cnpeyuun
HWBHO pacunyBakbe (YHULLTYBAKE), Kparkba AU HeoBNACTEH NpuUcTan.

4.8 KopuCcHUKOT ce 06Bp3yBa Aa rv noumTyBa cute 6e3begHOCHWN cOBETU 3a KopucTere Ha i-bank cepsucoT wro baHkaTta i objaByBa Ha
cBojaTa Beb cTpaHa (www.stb.com.mk).

4.9 KopucHUKOT ce 068p3yBa KopncHMYKMOT Mpuctan Aa ro TpeTMpa Kako fosepsMBa MHGOpPMALLMja, Aa He o OTKpUeE Ha TPeTo MLa U 4a
He 403BOM TPETO /IMLLE Aa FO A03Hae, noceayBa uam ynotpebu HerosnoT KopucHuukm Mpuctan Ha i-bank cepsucot Ha baHKaTa, Aa
He [003BOJIM TPETO /IMLE A3 MMa NPUCTan A0 CMETKM Ha KOPUCHUKOT M Aa rM Kopuctu ycayrmte Ha i-bank cepsucoT Bo Mme Ha
KopWCHUKOT Kako v fa He A,03BOIM TPETO InLe A2 BPLUM TPAHCAKL MM 04, N1aTexXHaTa cmeTKaTa Ha KopucHuKoT. baHkaTta He oarosapa
3a eBeHTya/IHa LUTeTa HacTaHaTa 0Z HecooABETHO YyBakbe U/unm ynotpeba Ha KopucHuukmoT Mpuctan ao i-bank cepsucoT Ha baHKata
n/unm noctanyBarbe 04 CTpaHa Ha KOPMCHMKOT CNPOTUBHO Ha Npe3eMeHnTe 06BPCKY.

4.10 KopucHMKOT Ha i-bank cepBUCOT e floNKEH 4@ ro KOHTPOAMPa NPUCTANOT 40 cpeacTBaTa (KomnjyTep, TenedoH, TabneT, MHTEPHET BPCKa
W A pYro) Npeky Kou ro Kopuctu i-bank cepBUCOT M ia Ce rPUKM 32 HUBHUOT UHTErpuTeT M 6e36e4HOCT NOYUTYBAjKU MM U NPUMEHYBaAjKK
cuTe 6e3benHOCHM NpPenopaKkM NoBpP3aHM CO YPesoT U ONepaTUBHMOT CUCTEM NPEKY KoM NpucTanysa go i-bank cepsucor. BaHkaTta He
O/ZiroBapa 3a eBeHTya/IHa LWTeTa HacTaHaTa 0f, HeoBAAaCTEH NpuMCTan A0 CpeAcTBaTa NPeKy Kou ce Kopuctu i-bank cepBucoT AOKONKY
npuTOa Ce CAyYn HeoBaacTeHa ynotpeba Ha KopucHuYknoT Mpuctan Koj baHKaTa My ro Mma npeaafeHo Ha KopucHUKOT.

4.11 AKo KOpPUCHMKOT ce MOCOMHEBA UM A03Hae AeKa HeroBuoT KopucHMYKK MpucTtan ro 3Hae U/vamn nma npuctan Apyro anue, AoKeH
e BegHal Aa ja nssectn baHKaTta co jaByBabe Ha TeniedpoHOT Ha KoHTaKT LleHTapoT Ha 6aHKaTa (02) 3100 109 co uen 610Knparbe Ha
KopucHuukmoT Mpuctan 1 cnpeyyBarke Ha MOXKHA HEroBa 3710ynoTpeba.
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4.12 Bo cnyyaj KopucHuKoT ga 3abopasu mam mnsrybm npuctan go KopucHuykumoT Mpuctan Koj my e goaeneH, MmoxKe ga nobapa og,
baHKaTa u3gasarbe Ha HOBO KOPUCHMYKO MME W/UAWM KOPWUCHWUYKA /I03MHKA. 3a M34aBarbe Ha HOBO KOPUCHMYKO ume n/uam
KOPUCHUYKa N03MHKa baHKaTa moxKe fia HannaTu HafoMEeCTOK yTBpAeH co TapudaTta Ha baHKkaTa.

4.13 KOpUCHUKOT ce cornacysa 3a BMCMHATA Ha TPOLLOLMTE MOBP3aHM CO KOPUCTEHETO Ha i-bank cepBMCOT Kako M TpowoumTe 3a
n3paBakbe, pensgaBakbe, 3aMeHa Man obHoByBake Ha KopucHuukmnoTt Mpuctan go i-bank cepsucoT ga ce uHpopmupa og objasute
Ha Wwantepute Ha baHKkaTta u/uaun npeky Tapudarta AocTanHa Ha MHTEPHET cTpaHaTa Ha baHkaTta (www.stb.com.mk) .

4.14 i-bank cepsucoT He cmee fa ce KOpUCTM 32 BUNO KaKBWM HE3AKOHCKM LieNu, BKAYYyBajKM Naakakba Ha CTOKU M ycayrn 3abpaHeTy co
3aKOH, a 3a NocTanyBakbe BO CNPOTUBHO Ha 0Baa 06BPCKa Le/IoCHa 0AroBOPHOCT npesema KopUCHUKOT.

4.15 KopucHuKOT ce cornacysa baHkaTa aa ru ctaBu Ha yBuA nogartoumTe KOM ce cMmeTaaT 3a Ae/10BHA TajHa Ha OB/IACTEHO nLe of,
CTpaHa Ha baHKaTa Koe MOXKe Aa ro KOHTaKTMpPa 3apajm cepBUCUpatbe, KOHTPOAa U Haarpaaba Ha cuctemot

4.16 KopuCHUKOT NOTBpAYBa AeKa e COrlaceH HeroBuTe MYHM NogaToum aa buaaT pernctpupanu, obpabotysaHmM 1 axypupaHu Bo
COrNacHOCT CO 3aKOHCKaTa perysiatMea, Kako 1 ga buaaT KopUCTeHM 3a HEroBo MHGOPMUPAHLE 33 MPOMOTUBHU aKTUBHOCTU U
noaobpyBake Ha CEPBUCOT.

4.17 KOpUCHUKOT e MHbOpMMpaH M cornaceH 3a notpebuTte Ha NPaBUIHO KopucTeke Ha i-bank cepsucoT BaHKaTa ga moxe Aa ro
nHpopmupa 3a 6e36eAHOCHM NPernopakn U KOPUCHU UHPOPMALMM 33 AOCTanHUTE GYHKLUMOHANHOCTM U ycayrn npeky i-bank
cepBucoT U KOPUCHUKOT e cornaceH UcTuTe A4a He ce TPeTUpaaT Kako MPOMOTMBHU U3BECTYyBakba.

4.18 KopWCHUKOT e fo/ixKeH BO PoK of 3 (Tpu) paboTHU aeHa o4, HacTaHYBaHeTO Ha NPOMEHa Ha HErOBUTE JIMYHU KOHTAKT NOAAaTOLM,
NMCMeHO Aa ja u3sectu baHKTa Npeky HeKoja og Hej3uHuUTe Guanjann MAn co AMPEKTHA NPOMeHa Ha nogaTtouuTe npeky i-bank
CEpBUCOT, AOKOJIKY TakBaTa GPYHKLMOHANIHOCT € OBO3MOMKEHA, a BO CMPOTUBHO CEKOe AejcTBUe NpeB3eMeHO oA CTpaHa Ha baHkaTa
COrNacHO NoJaToumTe CO KoM pacrnonara Ke ce cmeTa 3a ypegHo.

5 3ABPWHU OAPEABU

5.1 KOpPWUCHWMKOT e 04roBOpeH 3a KOHTPO/Ia Ha NPaBWIHOCTA HA MOMOJIHETUTE HAN03M M Baparbe 3a yCayru JocTanHu npeky i-bank
cepsucoT. baHKaTa HEMa HMKaAKBaA OArOBOPHOCT BO C/y4aj Kora Hanorot uav 6apaHata ycayra e oabueH of CUCTEMOT 3a naaTeH
MPOMET UM APYT CUCTEM NOPAAM MPELLKA BO NOMNO/IHYBakETO Ha HasoroT/6apakbeto og cTpaHa Ha KopucHMKOT, HUTY nak baHkara
0A4roBapa 3a M3BpLUyBatb€ HA HEMPaBWIHO MononHeTUTe Hanosm/6aparba npeky i-bank cepsucor. Co ornes Ha aBTOMaTCKOTO
M3BPLLYBaHE Ha aBTOPU3NPAHMTE HaNo3M M Bapakba Ha ycayrn, KOpMCHMKOT ja npeB3ema LenaTta 04roBOPHOCT BO BPCKA CO UCTUTE.

5.2 BaHKaTa ro 3agp)yBa NpaBoTO 4a BPLWM U3MEHM BO MOHYAATa U COAPMKMHATA HA OALENHUN YCAYTM U GYHKUMOHAAHOCTK Ha i-bank
CepBMUCOT peryampann co osne OnwTwm Mpasuna n Ycnosu.
5.3 CviTe M3MEHM 1 AONO/IHYBaba Ha oBMe OnwTu yciosu, BaHkaTa ke my rv npeanoku Ha KOpMCHUKOT HajaoLHa ABa Meceum npeg,

[aTyMOT Ha HMBHATA MPUMEHA HA eAEH 04, CIeAHUTE HauMHK: 1) NpeKy NMMCMEHO U3BeCcTyBatbe, 2) MPeKy U3BeCTyBare A0CTaBEHO
Mo eNeKTPOHCKa nowTa, uam 3) co objaByBatbe Ha cBojaTa Beb cTpaHa.

5.4 KOpMCHMKOT MMa npaBo Aa rv npudaTtv Uan Aa He rv npudaTti NpeasioxReHnTe N3sMeHUTe 1 O0MNo/HyBakaTta of Todka 5.3 npeg
AATyMOT Ha NPMMeHa Ha U3SMeHUTe M A0NOHYBakaTa 1 3a npudakarbeto uan HenpudakareTo ja u3sectysa baHkara.

5.5 [loKOAKY Npeg, 4aTyMOT Ha NPUMEHa Ha NPEAIOKEHUTE N3MEHN M AONOAHYBatba, KOPUCHUKOT He ja n3secTn baHKaTa AeKa He 1
npudaka, Ke ce cmeTa geka KopuUCHUKOT rv npudaka NpeasioKeHnTe U3MeHN 1 4ONO/HYBakba.

5.6 Bo cny4aj 4a KOPMCHMKOT He rv npudaTti NpeanoXKeHuTe MU3MeHU 1 40N0/HYBakba, Ke ce CMeTa AeKa UCTMOT AocTaBun bapatbe 3a

MpecTaHoK Ha KopucTekbe Ha i-bank ycnyruTe Ha BaHKkaTa, ocHOCHO 6apa MPEKUH Ha KOPUCTEHETO Ha MIaTeXKHATa YC/yra 3a OHajH
KOpUCTEHE Ha YC/IYT1 MOBP3aHM CO MaTeKHaTa CMeTKa.

5.7 CvTe NOCTanku Ha MPUMONpPeaaBarbe Ha e/IeKTPOHCKM Nopaku Ha KopucHUKOT Ha i-bank cepeucoT, KomnjyTepcku ce Genexart Bo
cMcTeMoT Ha baHKaTa M ucTuTe baHKaTa rv Yysa BO COMaCHOCT CO Ba)KEUKUTE MPOMUCH.
5.8 CuTe nogaToum Kou ce ogHecyBaaT Ha KOPUCHMKOT M M3BPLUEHWUTE TPaHCaKLUMM ce Memopupaat Bo 6asaTa Ha nogaToum Ha baHkarta,

COYYBAHM Ha CUTYPEH HAuMH, 04 Kage MOXaT Aa buaaTt penpoayumpaHn Bo HenpomeHeTa popma Ha XapTuja UAM Ha eKpaHu U
MCTUTe NPeTCcTaByBaaT A0Ka3 32 U3BPLUEHUTE TPAHCAKLMM U APYrM aKTUBHOCTU NpeKy i-bank cepsucor.

5.9 Kopu1CcHUKOT e cornaceH n nHpopmmpaH aeka baHkaTa moxKe egHOCTpaHO M 6e3 npeTxoAHa HajaBa, NPMBPEMEHO UM TPAjHO Aa ro
orpaHuM4M HeroBmoT npuctan Ao i-bank cepBMcoT Bo cekoe Bpeme, AOKOJIKY CE COMHEBA AeKa NOCTOM BEPOjaTHOCT 3a oApeaeHa
3noynoTpeba (o4 KOpUCHUKOT MM of TpeTa cTpaHa) Ha HeroBMoT KOPUCHWUYKKM NPUCTan MM MOKHOCT 32 HAMEPHO UK CO ToIeMO
HEeBHMMaHMe Npean3BMKYBatbe HA HEMPaBWAHO paboTerbe Ha MoeAMHEYHUTe cucTemMM BO BaHKaTa MAM NNATHUOT CUCTEM BO
uenvHa.

5.10 KopucHUKOT e cornaceH n uHbopmupaH aeka baHKkata moke egHOCTpaHO U 6e3 NnpeTxoAHa HajaBa, NPUBPEMEHO UM TPajHO Aa ro
OrpaHnYmM HeroBMoT NpucTan Ao i-bank cepBMCOT, AOKONKY KAMEHTOT MMa A0OCMEeaH a HEONNATEH AOT MOBP3aH CO KOPUCTEHETO HA
i-bank cepsucoT naun apyrute 6aHKapCKM NPOU3BOAM U YCAYTU.

5.11 3a ce wWTO He e npeaBuaeHo Bo oBne OnwTu MNpasuna n Ycnosu ce NpMMeHyBaaT pesieBaHTHUTE 3aKOHCKU M NOA3aKOHCKM aKTH,
KaKo M MHTepHUTe akTu Ha CTonaHcka 6aHKka A/l — Ckonje.

5.12 Osue OnwTK Nnpasumaa 1 ycnosm ce saxkeukn og 01.01.2023 rognHa na Bo MAHMHA.



