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U3BECTYBAHE [0 AKLIUOHEPUTE HA
CTONAHCKA BAHKA A/l — CKONJE U HUBHUTE
NPETCTABHMLM BO OAHOC HA 3ALUTUTATA HA

NMPUBATHOCTA U INYHUTE NOJATOLMU

CornacHo Hajaobpute KopnopaTUBHM NMPAKTUKK, @ MOBP3aHO CO 3aKOHOT 3a 3alUTMUTA Ha JIMYHU
nojatoun, ocobeHo co Hayenoto Ha oTdyeTHocT, CrtonaHcka 6aHka Al — Ckonje (Bo
noHatemoueH Tekct: ,C6“ n/vnun ,BaHkarta“) ro objasysa oBa M3BecTyBarbe 40 aKUMOHepUTe
Ha Cb M HUBHUWTE NPETCTaBHMULM BO O4HOC Ha 3alWITUTaTa Ha MPUBATHOCTA U INYHUTE NOAATOLMN.

MN3BecTyBareTO MMa 3a Len ga obesbeam npernes M 0CHOBHa MHbOPMALIMja 3@ HAYMHOT Ha
cobuparbe, 0bpaboTka M UyBarbe Ha /JIMYHUTE MNOAATOUM HA AKUMOHEPUTE U HUBHUTE
npeTcraBHULUM o4 cTpaHa Ha Cb.

3a 6uno KakBM Npallakba NOBP3aHKM CO 3aLUTUTA Ha JIMYHM NOAATOLUM Ha akuMoHepuTe Ha Cb,
cnoboaHo obpaTeTe ce Ha OpuMLEPOT 3a 3aITUTA HA JIMYHU NOAATOLM HA CNEeAHMOT MEUN:
privacy@stb.com.mk.

Kou nn4yHu nogATOLUM HA AKLUMOHEPUTE U HUBHUTE NPETCTABHULIU CE OBPABOTYBAAT O/}
CTPAHA HA BAHKATA?

CornacHo 3aKOHOT 3a TProBCKUTE APYLWTBA, aKUMUTE Ha aKUMOHEpPCKUTe ApylTBa ce
3anuLWyBaaT BO KHUMa Ha aKLMK Ha APYLUTBOTO Koja ce BOAM BO LLeHTpanHMOT AenosunTap Ha
XapTuu of BpegHocT. AKuMoHep Ha CTonaHcKa 6aHKa ce CMeTa CeKoe /nLe 3anuaHo BO
aKLMOHEPCKaTa KHUMa Ha HauMH onpeaeseH Co 3aKOH.

baHkaTa 06paboTyBa NMYHM MOAATOLM Ha AKLUMOHEPW O, aKLMOHEPCKa KHUra, Kako LUTo
cnepysa:

- Mme v npesnme Ha akLMOHEPOT,

- EamHcTBEH MaTMyeH 6poj Ha rpafaHuMHOT,

- [prkasjaHcTBo,

- bpoj Ha nacow ogHoCcHO 6poj Ha IMYHA KapTa,
- Appeca n MecTo Ha XuBeerme,

- bpoj Ha cmeTKa, 1

- bpoj Ha aKuyuw.

JononHutenHo, baHKaTta moske ga 06paboTyBa APYrK TMYHU NOAATOLM Ha aKLMOHEPUTE, KaKko
LTO e cBOepaYyHMOT MoTnucC (3a NoTBpAa Ha NPUCYCTBO Ha Ha ceaHuua Ha CobpaHueTo Ha
aKLMOHepw).
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baHKaTa ru co6Mpa ropeHasegeHnUTeE No4aToun Ha ABa HAYNUHU!

- Ha 6aparbe Ha baHKaTa, LleHTpanHMOT Aeno3uTap 3a XapTuM 0 BPEeAHOCT ja
nssectysa baHkaTa 3a NpomeHMTe M3BPLUEHW BO aKUMOHEpPCKaTa KHWra, 04HOCHO
n3AaBa Konwuja o4, akumMoHepcKaTa KHura, n/mam

- [IMpeKTHO o4, akumnoHepuTe.

4+ MMoce6HM KaTeropmm Ha IMYHN NOAATOLM

CornacHo 3aKOHOT 3a 3alUThUTa Ha JIMYHK NoAaToumn, NocebHM KaTeropum Ha IMYHK NoAATOLM
ce IMYHKN NOAATOLM KOM OTKPUBAAT PacHO UM ETHUYKO MNOTEKNO, NONUTUYKK CTaBOBU, BEPCKN
unn ¢mnosodckn ybeaysarba AN YNEHCTBO BO CUHAMKA/IHM OPraHM3aLun, Kako U FeHETCKN
nogartoun, GMOMETPUCKM MogaTouu, NoAaToum LWTO ce OAHecyBaaT Ha 34paBjeTo Wau
noAaTouM 3a CEKCYaNHUOT KUBOT MU CEKCyanHaTa opueHTauuja Ha GpusmMyKoTo auue. Bo
CYLUTUHA, CTaHyBa 360p 3a ceT Ha 0COBEHO CEH3UTUBHU JIMYHM NOAATOLM.

baHkaTa HE 06paboTyBa nocebHu KaTeropum Ha AMYHWU NMOLATOLM HA aKLMOHEPU U HUBHMU
NPeTCTaBHULM.

30LUTO Y KAKO BAHKATA I' OBPAEOTYBA JIMYHUTE NOOATOLM HA AKLLUOHEPUTE?

JInuHMTe NogaToum Ha aKUMOHepuUTe ce BOAAT BO 36MPKa Ha IMYHM NOAATOLM Ha aKLMOHepH
Ha CTonaHcKa 6aHKa ALl — Ckonje u uctute ce obpaboTyBaaT BO COrMAcHOCT cO 3aKOHOT 3a
3alUTWTa Ha IMYHKM NOAATOLUM U BarKEYKOTO 3aKOHOAABCTBO 3a paboTereTo Ha baHKaTa (3aKkoH
3a TProBCKM APYLUTBA, 3aKOH 33 BaHKu, UTH.).

OcHoBHa uen Ha obpaboTKaTa Ha /IMYHUTE MOAATOUM Ha aKuMoHepuTe (M HUBHUTE
NPEeTCTaBHMLM) € UCMO/IHYBakbe Ha 3aKOHCKMTE 06BPCKM Ha baHKaTa (nprmapHO NoBp3aHM co
yneH 385-407 oa 3aKOHOT 3a TProBCKM ApPYLUTBA) OAHOCHO 33 NOATOTOBKA, OAA4PKYBakbe U
NnocT-nNpoLecMpakbe Ha aKTMBHOCTM MoBp3aHM co CobpaHMeTo Ha akuuMoHepw Ha BaHkarta.
MOKOHKPETHO, IMYHMTE NOAATOLM Ha aKLMOHEPUTE U HUBHUTE NPETCTaBHMLM Ce KOPUCTAT 3a
CnegHoBo:

-  BepuduKaumja n umaeHTUPMKaUMja Ha aKUMOHEP W/MAM HEroB NPETCTaBHWK Ha
cefHuua Ha CobpaHue Ha aKUMOoHepH,

- MNopgrotoeka Ha CNWUCOK Ha MPUCYTHW akuuMoHepu Ha cegHuua Ha CobpaHue Ha
akumoHepw,

- 3a ucnonHyBake Ha 06BPCKM MOBP3aHKM co 06jaBa Ha MOAATOLM 3a aKLMOHepCKaTa
CTPYKTypa Ha baHKara,

- 3a3alTuTa Ha IeTUTUMHUTE MHTepecK Ha baHKarTa,

- 3aoprosopatbe Ha Haparba Ha HAZNEXKHWN PEryNaTOPHU Tena,

- Mo notpeba, 3a KOHTaKTUparbe / HPOpMUpPatbe / KOMYHMKaLMja CO aKLMOHepuTe.

Mpuctan Ao oBMe INYHM NOAATOLM MMAAT CaMO OBAACTEHM nLA Ha baHKaTa Ha T.H. mpe6a-
0a-3Hae OCHOB OOHOCHO CTpOro nopaau wmsspuwysakbe Ha HUBHUTE pa60THM OﬁBpCKVI a
NnoBpP3aHM CO UEeNNTA Ha 06p860TKaTa Ha TMYHNTE NoaaToun.



baHKaTa rv cneam cute Hayena 3a O6p360TKa Ha AMYHUTE NOAATOLM COrNacHO 3aKOHOT 3a
3alUTUTA Ha IMYHKU nogaToun, OoAHOCHO TN4YHUTE NoaaTouM ce:

- O6paboTyBaaT COr/acHO CO 3aKOH, BO A0BOJIHA MepPa M Ha TPaHCMapeHTeH HauyMH BO
OZHOC Ha aKLMoHepuTe,

- CobupaaT 3a KOHKPETHW, jacHU U NerTMTUMHU Lenu n He ce o6paboTyBaaT Ha HauMH
LUTO He e BO COT/IAaCHOCT CO THE Lienu,

- CoofABeTHU, peneBaHTHU U OrPaHNYeHU Ha OHa LUTO e HEOMXOAHO BO OA4HOC Ha LenuTe
3apaau Kom ce obpaboTyBaar (, MMHMManeH obem Ha nogaToun”),

- To4HM, U Kage WTo e NoTPpebHO, aXKypupaHu, NPu WITO ce npesemaaT CUTe COOABETHU
MEPKM 33 HaBpeMeHO Bpulliere NN KOPUrmparbe Ha NoJaToumTe LITO Ce€ HETOUYHMU
WA HEeLEeNOoCHMU,

- YysaaT He NOAOATO Of, OHa LWITO e NoTPebHOo 3a uenunTe nopaau Kou ce obpabotysaaT
NIMYHUTE nogaTtoum,

- Ob6paboTyBaaT Ha be3beseH HauMH KOj rapaHTMpa 3aWTUTa oA, HeoBAacTeHa WU
He3aKoHCKa 06paboTKa, KaKo M HUBHO CJ/ly4ajHO ryberbe, YHULITYBakbe WU
olITeTyBakbe, CO NPUMEHA HA COOABETHM TEXHUUYKU UM OPraHM3aLMCKU MEPKU.

AN BAHKATA ' OCTABYBA JIMYHUTE NOAATOLM HA AKLIMOHEPUTE HA [IPYTU
KOPUCHWULIM NN TPETU NLARY

MounTyBajKK ja 3aKOHCKaTa perynaTmusa, 04HOCHO MCNOJIHYBajKM 3aKOHCKKM 06BpCcKK, BaHKaTa
MOXe Aa v CnoAenn INYHUTE NOAaTOLUM Ha aKLMOHEPMTE Ha APYrM KOPUCHULIM, KaKo LUTO Ce:
HapoaHa 6aHKa Ha Penybaunka CesepHa MakegoHuja, Komucuja 3a xapTum of, BpegHOCT,
HaANEeXHUN CYyA0BM U CA.

[dononHutenHo, baHKaTa MoXKe Aa MM CNoAenn IMYHUTE NoAATOUM Ha aKLMOHEpPUTE Ha TPETU
NMLA OAHOCHO aKuMoHepcKaTa KHura u/mam CnMCOKOT Ha akUMOHepW Ha HaABOPeLUHWUTe
pesusopn nam usbpanute MNpeTcegasad u/mam Hotap Ha ceaHuumnte Ha CobpaHMeTo Ha
aKUMOHEPU, KaKo M KOMMaHUM KOM BPLUAT KYPUPCKU YCAYrM AOKOAKY vMma noTpeba 3a
oApefieHa AoCTaBa 40 aKkuMoHepuTe.,

McTo, AOKO/KY aKUMOHep WM Heros MpeTcTaBHWMK 3eme 360p / yyecTBO Ha ceAHMLUA Ha
CobpaHue Ha aKUMOHEPU UCTUOT MOXKe A3 buae 3aBeseH BO 3anNUCHUKOT o4 ceaHMuaTa Ha
CobpaHueTo Ha aKumoHepwu Koja jaBHO ce objaByBa. Mo HeroBo H6aparbe, BO 3aNMCHUKOT
aKUMOHEPOT Ce 3aBeflyBa CO HEroBuTe JIMYHWU nogatoum, oaHocHo baHKkata by default ru
QHOHMMM3MPA NINYHUTE NoJATOUM BO 3anucHUumMTe of ceaHuumte Ha CobpaHueto Ha
aAKLMOHEepHU.

BaksuTe nnyHKU nogatoum ce 4yBaaT JIOKA/IHO, BO €1EKTPOHCKUTE N NEeYaTEHUTE apXmBn Ha
baHKaTa n uctuTe He ce npeHecysaaTt HagBop oL, 3eN\jaTa.

1 CornacHo uneH 4, ctas 1, KOPUCHUK € ,,PU3NYKO UK NPABHO NINLLE, OPTraH HA AP’KaBHATa BAACT, APXKABEH OpraH WA NPaBHO
/ML OCHOBAHO 04, Ap)KaBaTa 3a BPLUEHE Ha jaBHW OBAACTyBatba, areHumMja Uau APYro Te0 Ha Koe My Ce OTKPMUBAaT /IuHuTe
nopatoum 6e3 pasnvka fanv e Toa TPETO IMLE UK He...”, [oAeKa NaK TPeTo muLe ce CMeTa ,, CeKoe GU3NYKO MM NPABHO nLE,
OpraH Ha Ap)KaBHaTa BNACT, APKaBeH OpraH WAV NPaBHO AMLE OCHOBAHO Of, APXKABaTa 3a BPLUEHE HA jaBHW OB/ACTYBakbQ,
areHuMja MAM Apyro Teno, Koe He e CybjeKkT Ha JINYHKM NoAaToum, KoHTposop, o6paboTysay MAM AnLe, KOe MoA, AUPEKTHO
0BJ/1aCTyBakb€ Ha KOHTPOJIOPOT UM 0bpaboTyBayoT e oBlacTeHO Aa M obpaboTysa nogatoumte”



KONKY 0ONTO CE YYBAAT IMYHUTE NOOATOLU HA AKLLUOHEPUTE?

JINYHUTE NOJATOUMN HA AaKLMOHEPUTE U HUBHUTE NPETCTaBHULM Ce YyBaaT He No40Aro 04 OHa
wTo e ﬂOTpe6HO 3a uennTte nopagn Koum ce 06p860TYBaaT NNYHUTE Nnogatoun.

leHepanHo, JOKYMeHTaLMjaTa NnoBp3aHa co CobpaHMETO Ha aKLMOHEPU KAKO HAjBUCOKO Teso
Ha baHKaTa ce yyBa TpajHo.

leHepanHo, NMYHUTE MoAaTouM ce BpuwaTt Kora noBeke He HW ce MoTpebHM 3a uenuTe
CNoMeHaT! morope, MAK BO C/yyaj og baHKaTta ga He e nobapaHo Aa ce 3aapXaT Uctute
NnoAoNro Bpeme BP3 OCHOBA Ha CTaTyTapHUTe 06BPCKM 3a obe3besyBarbe AOKYMEHTUPaH
[OKas UM 3a4pKaH 3anuc.

Kow CE MPABATA HA CYBJEKTUTE HA JIM4HU NOJATOUN?

CornacHo 3aKOHOT 3a 3alUTUTa Ha AMYHM nogaTtouu (rnasa lll), akunMoHeputTe U HUBHUTE
NPEeTCTaBHULUM, KaKo CybjeKTU Ha IMYHK nodaToum, M MmaaT cnegHuTe npaBa NnoBp3aHu co
3alUTUTA Ha IMYHUTE NnodaTouun:

- MpaBo Ha MHPOPMMPAHOCT M NPUCTaN A0 JMYHU NOLAATOUM — AKLMOHEepUTEe MMaat
npaeo Aa gobujat notepaa on Cb aann ce 06paboTyBaaT HUBHU AMYHU NOAATOLM U
MHbOPMaLMKN NPONMLLIAHKN CO 3aKOHOT 3a 3alWTMTa Ha JIMYHKU NoAaToum (BUAETE YNeH
19),

- MMpaBo Ha MCMpaBKa Ha HETOYHM IMYHK NogaToum (BuaeTe uneH 20),

- MMpaBo Ha bpuLIere Ha IMYHUTE NOAATOLUM LOKOJIKY CE UCMONHETU YCI0BUTE Of, YNeH
21 op 3aKOHOT 3a 3aWTMUTA Ha JINYHM NO4ATOLMU, O4HOCHO NNMYHUTE NOAATOLM He ce
notpebHu 3a LenunTe 3a Kom 6une cobpaxu,

- MMpaBo Ha orpaHuyyBarbe Ha obpaboTkaTa Ha JIMYHWM NOAATOUM, [HAOKOJIKY ce
MCNONHEeTU NpeaycnoBuTe o4 YneH 22 oa, 3aKOHOT 3a 3alTUTa Ha JIMYHM NoAaToLUM,

- [paBo Ha MPEHOC/AMBOCT HAa MOAATOUMTE KOW aKUMOHEepwuTe M’M MmaaT AafLeHOo Ha
BaHKaTa, a cornacHo uneH 24 oa, 3aKOHOT 3a 3aLUTMTa Ha JIMYHW NOAATOLUM.

MoBeKe 3a nocTankaTa 3a OCTBapyBakbe Ha NpasaTa Ha cybjeKTUTe Ha AMYHMTE moaaToum
npouuTajte Ha NNHKOT: https://www.stb.com.mk/naselenie/zashtita-na-licni-podatoci/.

3a nozetanHu MHPopmaumm 3a ob6paboTKaTa Ha IMYHKUTE NnoaaToum Bo CTonaHcKa 6aHka ALl — CKonje moxkeTe Aa
npouunTtaTe noseKke Bo MoAMUTMKATA Ha NPMBATHOCT 06jaBeHa Ha CNeAHNOT AMHK: https://www.stb.com.mk/za-

bankata/politika-za-privatnost-i-postavuvanje-na-kolacinja/.
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