Backup Car

ORYX SASSISTANCE

OMnLwiTH YCAOBU U NOBOANHOCTU HA NMPOU3BOAOT ROADSIDE ORYX ASSISTANCE EBPOINA

TEAE®OHCKU BPOJ HA KOHTAKT LIEHTAPOT 0800 98 329
(3a noBULM 0A cTpaHcTBO +389 23 207 938)

BoBeaAHU oapeabur

Unen 1

OAAEAHU TEPMMHKM BO oBME OMWTM YCAOBM M MOBOAHOCTM Ha

npon3BoAOT Roadside Assistance (BO NOHaTaM OLLIHUOT TEKCT:

,ONWTK YCAOBM,,) O MMaaT CAEAHOBO 3HaUYeHE:

1.1. ,ORYX, ro osHauyBa Apywtsoto OPUKC TPYMA MKA
pooen Ckonje, yA. Ce. Kupua u Metoauj 6p. 20, 1000
Ckonje, EMBC: 7283806, koe opraHuaupa W/WAu
obe3besyBa €AMHCTBEHW MOBOAHOCTM Ha MPOWU3BOAOT
Roadside Assistance;

1.2. ,ORYX, wu ,ORYX Assistance, ro o03HauyBa
KOMEpLUMjaAHUOT HasuB U 6peHA nop koj ORYX
opraHuaupa v 06e3bepyBa €AMHCTBEHU MOBOAHOCTU Ha
npou3BoAoT Roadside Assistance;

1.3. ,CronaHcka 6aHKa, ro o03HauyBa ApPYWTBOTO Ha
naptHepot CronaHcka 6aHka AA Ckonje, yA. 11-Tn
OktomBpu 6p. 7, 1000 Ckonje, Penybamka CeBepHa
MakepoHunja, EMBC: 4065549, koe €O KOPWUCHULMTE
CKAy4YyBa AOroBop 3a Npoun3BoAOT Roadside Assistance;

1.4. ,KOPUCHMK, € TEepMWMH NOA KOj ce mnoapasbupaar
OU3NUKM UAM MpaBHU AML@ Kou co CtonaHcka 6aHka
CKAYYMAE AOTOBOP 3a NPoM3BOAOT Roadside Assistance
1 Ha KoM UM Npunaraat npaBaTta oA oBue OMLLUTH YCAOBM;

1.5. ,B03uA0, O3HauyBa MATHUYKO MOTOPHO  BO3UAO
HaMeHEeTo 3a NPEBO3 Ha AMLA CO HajManKy 4 TpKana, koe
NoKpaj CeAULLTETO 3a BO3a4yoT, UMa yLITe HajMHory 8
CeAMlITa, @ Koe € MPOMWUCHO PEerucTpupaHo M uma
Baxeuka coobpakajHa AO3BOA3;

1.6. ,3akynoapaBau, € NpaBHO AWLE KOE BPLUM AEJHOCT Ha
3akyn Ha BO3WAa, co koe ORYX uma poroBopeHa
copaboTka 3a 3aKyn Ha BO3WAA BO COrAACHOCT CO OBWe
Onwtn ycrosu uan cammot ORYX Bo cayuaj kora ORYX
AaBa CBOE BO3WAO MOA 3aKyn.

CAepHWTE ONWTU 0APeAbM BaxaT 3a CUTE MOBOAHOCTU Ha

npom3BoAoT Roadside Assistance:

2.1. KOPWCHUKOT KOj € PU3UUKO AWMLE MOXE AA M KOPUCTU
NOBOAHOCTMTE Ha npou3BoAOT Roadside Assistance
AOKOAKY MCTMOT BO MOMEHTOT Ha Hecpekata 6uA BO
BO3WAOTO, 6€3 OrAnep Ha Toa AaAv € COMCTBEHWK Ha
BO3MAOTO MAM € BO3a4y WAM COBO3auy. Bo cayuaj Ha
KOPUCHWMK KOj € nNpaBHO AWLE, MOBOAHOCTUTE Ha
npon3BopoT Roadside Assistance mMoxe Aa M KOPUCTU
Koe BUAO AULLE KOE ynpaByBa CO BO3UAOTO.

2.2. Cute W3HOCM, OAHOCHO AMMWUTM Ha  OAAEAHUTE
NMOBOAHOCTU KOMU Ce HaBeAEHW BO oBue OMLUTU YCAOBU U
KOW Ce M3paseHn BO NapuyHU eAMHWULM, NpeTcTaByBaat
6pyTO BPEAHOCT, OAHOCHO TWE W BKAyYyBaaT CuTe
MOXHW AQHOLM, AOMOAHWTEAHW AQHOLIM, NMPUAOHECU U
APYrv 3aKOHCKU AaBauKu.

OcurypeHu caydyau

UneH 2

WAHUTE, HEM3BECHW HACcTaHU, KOW Ce CAydyBaaT HE3aBUCHO OA
eAMHCTBEHaTa BOAja Ha KOPUCHWMKOT U KOWM My AaBaaT npaso
Ha KOPWCHUKOT AA M KOPUCTM MOBOAHOCTUTE U KOWU ce
ondateHu co oBue ONLWTU YCAOBU CE CAEAHUTE:

1.1. Hesropa/ Hecpeka Nopaav Koja BO3MAOTO He € BO BO3Ha
cocTojba MAM € HEeBO3MOXHO CO BO3WAOTO Aa Cce
ynpasyBa Ha 6e36eAeH HauuH;

1.2. HeCOBECHO paKyBake CO BO3WAOTO, LWTO O
OHEBO3MOXMAO ~ ABWXEHETO Ha  BO3WUAOTO  WAM
6e36eAHOTO BO3EHE;

1.3. TexHWyka HEUCNPaBHOCT Ha BO3WAOTO 3apapu Koja
BO3UAOTO HE € BO BO3HA coOCToj6a WAM BO3EHETO
cTaHano Heb6e36eAHO MAW OMACHO MO XMBOT, KaKo U

1.4. HapBOpeWHO BAWjaHWE KOe T0  OHEBO3MOXMAO
ABUXEHETO Ha BO3WAOTO MAU HE36EAHOTO BO3EH-E.

06BpPCKU Ha KOPUCHUKOT

UneH 3

KOPUCHUKOT € AONXKEH:

1.1. opraHu3MparETO Ha YCAYr1TE 3a NOMOLL Ha naT Aa ro
AOBEPU HA KOHTaKT UeHTapor Ha ORYX BeapHalw no
HaCTaHyBaHEeTO Ha OCUTYPEHMOT CAyYaj, Kako W Aa 1
CAEAW CWUTE HMBHW ynaTctBa M Aa M npeseme cute
notpebHU MepKM CO LeA Aa ce Hamaau o06emMoT Ha
wreTa;

1.2. pa 6upe Ha MecToTo Ha obe3bepyBarbe Ha ycayrata
(ocBEH BO CAy4aj Ha noBpeaa, kora e notpebHa UTHa
MeAULMHCKa MOMOLL);

1.3. CeKoj OCUIypeH CAyyaj WITO MOXe Aa Pe3yATupa co
ncnaata UAM HapAOMeCTyBake 0A CTpaHa Ha ORYX aa ro
npujasu BO nNuwaHa ¢opma BO pok op 30 AeHa oa
HaCTaHyBarbETO Ha OCUIYPEHUOT CAYYa).

MoBoAHOCTU Ha Npou3BoAOT Roadside Assistance

UneH 4

Bo cayyaj Ha ocTBapyBakbe Ha OCUTYPEH CAyYaj, BO NEPUOA OA

1 roaMHa COrAacHO BPEMEHCKOTO MOKPUTHE OA YAEHOT 13 Ha

oBuve OnuwTn YCAOBU, KOPUCHUKOT MMa NpaBO Aa MM KOPUCTU

CAEAHUTE MOBOAHOCTH:

1.1. ycAyra Ha KOHTaKT LEHTapOT KaAe KOPUCHWUKOT MOXE Ad
ro npujaBu OCUTYPEHWMOT CAydYaj M pAa  pobue
MHPOpMaumK 3a Npou3BoAOoT Roadside Assistance u
HeroBuTe noBoAHoCTU 0-24 vyaca Ha AeH, 365 pAeHa BO
roaMHaTa;

1.2. ycayra 3a nomow (MormpaBKa Ha BO3WAO) Ha nar Ao
HajBUCOK BKyneH uaHoc oa 15.000,00 MKD;

1.3. ycayra 3a NnpeBo3 Ha BO3UAO AO HajBMCOK BKYNeH M3HOC
oA 30.000,00 MKD;

1.4. ycayra 3a KOpUCTEH:E Ha 3aMEHCKO MaTHUYKO BO3UAO BO
CAyYaj Ha coobpakajHa Hecpeka, HajMHory A0 4 AeHa co
MakcumaneH usHoc oa 3.100,00 MKD 3a pAHeBeH 3akyn;

1.5. ycayra 3a CMeCTyBake BO XOTeA 3a BO03ayoT W
COMaTHULMTE, HajMHOTY A0 2 AeHa A0 W3HOC 04
3.100,00 MKD no auug;

1.6. ycayra 3a aATepHaTMBEH MNpeBO3 3a BO3ayoT W
conaTHUUMTE AO HajBMCOK M3HOC oA 15.500,00 MKD;

1.7. 1cnopaka Ha ropuBo, A0 20 AUTpuY;

1.8. HeorpaHM4YeHO KopucCTewe Ha anAMkaumjata Drive
Angel.

3apaau M3berHyBare Ha CeKakBO ABOyMeEHe, TpoLlouuTe 3a

M3BAEKYBah€e Ha BO3WAOTO HE Ce BKAYYEHW BO NMOBOAHOCTUTE

Ha npon3BoAoT Roadside Assistance.

CuWTe NOBOAHOCTM Ha NpPoM3BOAOT ce bOecnaatHM  3a

KOPUCHUUMTE A0 M3HOCOT KOj € YTBPAEH BO CTaBOT 1 Ha OBOj

UneH. Bo cayyaj Ha KopuCTeHse Ha YCAYrM Hap AMMWTOT WMAM
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YCAYTN KOU HE C€ BKAYYEHU, KOPUCHUKOT MOXE Aa T'M KOPUCTU
YCAYrute co HMBHO nAakame COrAacHO BaXEUKMOT LIeHOBHUK
Ha AEHOT Ha UHTepBeHUujaTa.

HauuH Ha ocTBapyBare Ha NOBOAHOCTUTE
Unen 5
KOPUCHUKOT MOXe Aa MM OCTBapU NPOMULLIAHUTE MOBOAHOCTH
HajMHOTy A0 AMMWTOT YTBPAEH BO YAeHOT 4 ctaB 1 op oBue
OnwTK YCAOBM, MOA YCAOB KOPWCHWKOT Aa O ynpaByBaA
BO3UAOTO BO MOMEHTOT Ha HacTaHyBake Ha notpebara 3a
ycAyra MAM UCTUOT Aa C€ Haofan BO BO3WAOTO, BO3UAOTO Ad
yyecTByBan0 BO co0b6pakajoT U AOKOAKY CO TMOBWK Ha
eAMHCTBEHWOT TenedoHckn 6poj 0800 98 329, koj e Ha
pacnonarakee 24 vyaca AHeBHO, 365 AeHa BO roavHarta,
nobapan momowl Ha naT U npuuyekan obesbepyBarbe Ha
ycayrata.
Mpu noBUKyBake Ha MOMOLL KOPWCHUKOT € 06Bp3aH Aa ce
npeTcTaBu CO OBUE NOAATOLM:
2.1. EMBET;
2.2. VMe U npesume;
2.3. perucrapcka o3Haka Ha BO3WAOTO;
2.4. VN M Mapka Ha BO3WAOTO;
2.5. 6poj Ha MOOBUAEH TenedOH, aKO KOPWUCHWKOT MMa
MOBUAEH TeAedOH;
2.6. Hajnpeur3eH MOXEH OMUC Ha AoKauujaTa Kape ce
Haofa BO3WAOTO U ONUC Ha AEDEKTOT;
2.7. Apyrvi NOAATOLM KOM ONepaTopoT BO KOHTAKT LIEeHTapoT
ke v nobapa no notpeba.
ORYX ce obBp3yBa Aa ynoTpebyBa pa3ymHa BelTWHA U
BHMMaHWe npu o06e3bepyBarbe MOBOAHOCTM OA  CBOMTE
NPOVM3BOAM, HO HE MOXE Aa FapaHTMpa AeKa YCAYrWTe Ha
NPOM3BOAOT CeKorall Ke O¢yHKUMOHMpaaT 6e3 NpeKkuHM,
AOLHEHa WMAW HecoBpLueHoCTW. [oa ychoB aa ynotpebysan
pasymHa BewTuHa M BHMMaHue ORYX He oaroBapa 3a
CAEAHOTO: LUTETU KOM HE Ce MPUUMHETU CO KpLUEHE Ha OBHE
OnwTK ycAoBM oA cTpaHa Ha ORYX MAKM NpeKy APYro AeAyBatbe,
KaKO M LUTETU KOU HUTY KOPWUCHUKOT HUTY ORYX He moxene
Pa3yMHO Aa ' npeABUAAT BO MOMEHTOT Ha CTanyBaHke BO CUAG
Ha oBMe ONLTH YCAOBH.
AKO 36MpOT Ha CeBKyMHWUTE Tpollouy 3a 06e36epeHNUTE YCAYTH
6VIAe Noronem oA AMMUTOT YTBPAEH BO yneHot 4 ctaB 1 OA OBUE
OnwTKM YyCAOBM 3a BPEME Ha BaXHOCTa Ha MOBOAHOCTWTE,
OAHOCHO BO MepuoA oA 1 roaMHa, KOPUCHUKOT € AOAKEH BO
MOMEHTOT Ha MpeyeKkopyBate Ha AMMWTOT Aa M NOAMWPU
npeyekopyBarata Ha HABEAEHUTE W3HOCU (M3HOC HaA
AMMMUTOT). AOKOAKY 3apaan M3HOCOT Ha OCTaHaTUTE NOBOAHOCTH
€ HEOMXOAHO A@ Ce HAAOMAATH pa3AMKa CO LeA Aa My buae
06e36eAeHa NOBOAHOCTA Ha KOPUCHUKOT, @ KOPUCHUKOT oabre
Toa Aa ro crtopu, ORYX He e AOAXeH pa ja obesbean
npeAmMeTHaTa NoBOAHOCT.
AOKOAKY TEPEHCKMOT PabOTHUK Ce MOCOMHEBA BO MAEHTUTETOT
Ha KOPWUCHWKOT, NMPU OCTBapyBate Ha CUTE MOBOAHOCTH,
KOPUCHUKOT Tpeba Aa ce AerMtMMmupa co MpuKaxyBake Ha
AMYEH AOKYMEHT KOj HEeCOMHEHO ro NoTBPAYBa MAEHTUTETOT Ha
KOPUCHUKOT.
Mo obe3bepeHata ycayra oa npom3BoaoT Roadside Assistance
KOPUCHUKOT A0BKBa obpasel, Ha dakTypa, Koj e 06Bp3aH Aa ro
notnuile, 6uaejkn ce paboTh 3a AOKYMEHT CO KOj ce
€BUAEHTUPA KOPWUCTEHETO Ha MOBOAHOCTUTE OA MPOU3BOAOT
Roadside Assistance.

MomoLwu (nonpaska Ha BO3WUAO) Ha nar

YneH 6

Mo 6apaHoTo 06e3beayBate ycAyra oA Npor3BoAOT Roadside

Assistance onepaTtopoT 0A KOHTaKT LEHTapoT MPoLEHYBa Koj

BUA Ha ycayra e notpebeH paa ce 06e3b6eAr Ha KOPUCHUKOT

npBO. AOKOAKY AEXYPHWOT onepaTop NMPOLEHWUA AEKa € MOXHO

YCMNELWHO Aa Ce CnpoBeAe WHTEpBEHUMjaTa co nonpaska Ha

BO3WAOTO Ha nar:

1.1. Ha MecTOoTO Ha MHTepBeHLMjaTa ro npaka HajoAUCKMOT
TEXHWUUKM onepaTtnBeH TMM Ha ORYX;

1.2. ako ce paboT 3a HEWUCMPaABHOCT Ha BO3MAOTO Koja e
MOXHa Aa Ce OTCTPaHW Ha OMNPEeAEAEH HauuH,
AEXYPHWOT onepaTtop npeky TeredoH My AaBa Ha
KOPUCHUKOT TEXHWYKM ynaTcTBa 3a OTCTpaHyBare Ha
AedeKTOoT.

Mo pAoarareTo Ha OnepaTUBHUOT TEXHUUKM TUM Ha MECTOTO Ha

WHTEpBEHUMjaTa ce npucranysa KOH CTPY4HO

AWjarHocTMumparse Ha Aedektor. o AujarHoCTMUMpare Ha

AebEKTOT, AOKOAKY € NPOLEHETO AeKa HEFOBOTO OTCTPaHyBake

€ MOXHO Ha TEPEH, Ce NpUcTanyBa KOH Nnonpaska Ha BO3MAOTO

Ha nar.

TexHu4yaTa NnoMoLL Ha naT rm BKAy4YyBa CAEAHUTE aKTUBHOCTU:

3.1. wucnywTamwe Ha NOrpeLlHO HaTOUYEHO ropUBO;

3.2. AOMNOAHYyBaH€ Ha ropuBo;

3.3. 3ameHa Ha TpKaaa 1 rymu;

3.4. 3ameHa WAV MOAHEHE Ha aKyMyAaTop;

3.5. OoTKayuyBawke Ha 3aKAyYEHO BO3WAO (MEXaHWYKM,
E€AEKTPOHCKM).

MonpaBkata Ha BO3WAOTO BO OAPEAEHM CAydand MOXe Aa

pesyaTpa co ryberse Ha dabpuukata rapaHumja. Avctata Ha

TaKBWUTE OMnepaLnn 3aBUCKH OA MPOU3BOAWUTEAOT HA BO3WMAOTO.

Mpea OTNoOYHYBatbe Ha MonpaBkaTa CTPYYHUOT TEXHUYKU TUM

Ke ro 3amno3Hae KOPWUCHUKOT CO onepaumute Kou e notpedHo

Aa ce u3BpLlaT U Ke pape nocebHa HanoMeHa AOKOAKY ce

paboTu 3a onepauuu Ha TePeH, NOPaAU KOW BO3UAOTO ja rybu

rapaHupjata. Bo TakBM CAyyaum TUMOT Ke npucTanu KoH

M3BpLUYBake Ha onepauuute NoO MPETXOAHA COMAACHOCT OA

KOPUCHUKOT. BO CNPOTUBHO, KOPUCHUKOT MOXE Aa ja akTUBHpa

ycAyrata 3a NpeB03 Ha BO3MAOTO COrAACHO YAEHOT 7 OA OBWE

OnwTm ycrosu.

Bo cayuaj kora npu nonpaBka ce WM3BpLIyBa BrpapyBakee /

3aMeHa Ha AENOBM WAW TOAHEHE CO FOPUBO, BrpapeHuTe

AENOBU U HATOYEHOTO rOPUBO HE CE BKAYHEHWU BO NOKPUTUETO

M HUBHMOT TPOLUOK € Ha TOBap Ha KOPUCHUKOT COrAACHO

nasapHaTa LieHa Ha TMe AEAOBU U FTOPUBOTO.

AOKOAKy CO U3AEryBaHeTO Ha UHTEPBEHTHUOT TUM Ha MECTOTO

Ha HaCTaHOT Ce YTBPAM AEKa He € MOXHO Aa ce nonpaswu

BO3UAOTO U AEKa HE € U3BpLIEeHa HWKaKBa MNonpaBKa Ha

BO3WAOTO, KOPUCHUKOT MOXE A ja KOPUCTU yCAyraTa 3a NpeBo3

Ha BO3MAOTO M Ke Ce CMeTa AeKka ycayraTta 3a nonpaska Ha

BO3WAOTO HE € KOpUCTEHa.

Tpowouute 3a natapuHa, MOCTapuHa, TPAeKT U CA, KOU 3a

WMHTEPBEHTHOTO BO3MAO Ha ORYX ce nojaByBaaT npu

06e3beayBatbe Ha OBaa NOBOAHOCT Ce€ BKAYYEHU BO LeHaTa Ha

WHTEPBEHUMjaTa, T.e. BAeryBaaT BO MpecMeTkata Ha

HaAAOMECTOLM 3a ycAayrata NOMOL Ha MaT OA YAeHOT 4 ctaB 1

Ha oBMe ONLITH YCAOBU.

MpeBo3 Ha BO3UAO
Unen 7
Ycayrata 3a NpeBo3 Ha BO3UAO MM BKAYYyBa OBUE aKTUBHOCTH:
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1.1. Aoafatbe Ha MecToTo Ha MHTepBeHUujaTa;

1.2. TOBapeHe Ha BO3UAOTO HA MHTEPBEHTHO BO3UAO;

1.3. npeBO3 (WAeMNyBaHe) Ha BO3UAOTO;

1.4. wucTOBapyBaH€ Ha BO3UAOTO.

TpolouuTe 3a natapuHa, MOCTapuHa, TPAeKT U CAUYHO, KOU 3a
WHTEPBEHTHOTO BO3MAO Ha ORYX ce nojaByBaar mnpu
o0b6e3beayBatbe Ha OBaa MOBOAHOCT Ce BKAYYEHU BO LieHaTa Ha
MHTEPBEHUMjaTa, T.e. BAelyBaaT BO MpecMmeTkata Ha
HaAOMECTOUM 3a yCAyrata NomMoLl Ha naT oA YAeHoT 4 ctaB 1
Ha oBMe OnLTH YCAOBH.

3ameHCcKo BO3MAO

Unen 8

MOBOAHOCTa 3a KOPUCTEHE Ha 3aMEHCKO BO3UAO MOXE Aa ce

MCKOPWUCTU CaMO eAHaLl BO TEKOT Ha BPEMEHCKOTO NOKPUTUE

BO CAyYaj Ha AePEeKT WAM ako ce cAyuuaa coobpakajHa

HecpeKka, a Kora He e MOXHO BO3WAOTO MCTMOT AEH Aa ce

ocnocobu 3a ynpaByBae. Toraw KOPUCHUKOT MOXe Aa

KOPUCTU 3aMEHCKO BO3MAO 3a BpPEMeE Ha nonpasBkata Ha

BO3WAOTO BO paboTUAHMLATa MAM CEPBUCOT. He e MOXHO Aa ce

KOMOWHMpPa ycayrata 3a 3aMEHCKO BO3WAO CO YCAyrata 3a

CMecCTyBahe 0A YAeHOT 10 Ha OBME OMLWTH YCAOBM.

Ycayrata 3a KOpUCTeHe Ha 3aMEHCKO BO3WAO M Noapasbupa

CAEAHUTE aKTMBHOCTW Ha TePEeH:

2.1. opraHMUsupame Ha 3aMEHCKO BO3UAO;

2.2. pAOCTaBa Ha BO3WAOTO AO AOKalMjaTa 3a Npe3emMatbe Ha
BO3WAOTO WAM MPEBO3 Ha OCUIYPEHOTO AMULE AO
KaHLeAapujata Ha 3akynoaaBayoT, Npw LUTO TpoLuouuTe
3a AOCTaBa ce 3acMeTyBaaT BO AMMMTOT Ha ycAyraTa 3a
nNpeBo3 na BO3UAOTO OA YAEHOT 4 ctaB 1 Touka 1.3;

2.3. 3aKyn Ha 3aMEeHCKO BO3WUAO A0 AMMUTOT OA UAEHOT 4 cTaB
1 Touka 1.4.

KOPUCHUKOT MMa NpaBo M AONKEH € Aa Bapa u3paBarbe Ha

3aMEHCKO BO3WMAO UCTMOT AEH KOra ja KOpPUCTeA ycayrata 3a

npeBo3 (WAenyBare) Ha BO3MAOTO WMAM MPBUOT HapeAeH
paboTeH AEH, AOKOAKY yCAyrata 3a MpeBo3 (LIAenyBakse) Ha

BO3WAOTO ja KOPUCTEA BO HEPABOTEH AEH (BUKEHA, NPa3HUK U

CA.).

Co UEeA Ha KOPWCHWMKOT Aa My Ce OBO3MOXMW KOpUCTEHE Ha

ycAyrata 3a 3aMEHCKO BO3WAO, KOPUCHUKOT € AOAXEH Aad

AOCTaBM NOTBPAA OA CEPBUCOT AeKa BO3UAOTO HEMA Ad MOXeE

Aa ce Mnonpasu UCTUOT AEH.

KOPUCHUKOT U KOPWUCTU YCAYTUTE 3@ 3aMEHCKO BO3WAO

COrAACHO CO OMLWTUTE YCAOBM Ha 3aKynopaBauoT.

KopucHUKOT ce 06Bp3yBa Aa I'M MOAMUPU CWUTE TPOLLOUM Ha

3aKynopaBayoT HacTaHaTU 3a BPEME Ha KOPUCTEHETO Ha

3aMEHCKOTO BO3WAO, @ KOM TPOLUOLM He Ce BKAyYEHW BO

NOBOAHOCTUTE COTAACHO YAeHoT 4 ctaB 1 op oBue OnwTH

YCAOBW, OAHOCHO He ce NponuliaHu co oBue OnLTH YCAOBM,

6€e3 ornep Ha BPEMETO Ha HacTaHyBab€ Ha TPOLLOKOT, KOU

BKAYYyBaaT, HO He Ce OrpaHWYeHU Ha: FOpUBO, NapUYHU Ka3HK

3a CTOpeHW coobpaKkajHu MpPEKPLLOLUM, HAAOMECTOLUM 3a

oLITETyBaka MAM NONpPaBKa Ha BO3UAOTO M/WUAW Ha onpemarta,

HapomecTouM 3a rybewbe Ha onpemarta, AENOBUTE,

AOKYMEHTUTE WAM KAYYEBWUTE HA BO3WAOTO, Kpaxba WAM

3aTajyBatbe Ha BO3WAOTO, MAaTapuHKU U Ap.

YCAYruTe 3a KOPUCTEHE HA 3aMEHCKO BO3MAO OA YAEHOT 8,

CMECTYBaheTO OA YAEHOT 9 U aATepHATUBHUOT MPEBO3 OA

yneHot 10 He MoxaTt MmefycebHO Aa ce KoMOMHMpaaT -

KyMyAUpaar.

CmectyBatbe

YneH 9

[oBOAHOCTa 3a CMeECTyBake MOXe Aa Ce WCKOPUCTW camo
€eAHall BO TEKOT Ha BPEMEHCKOTO MOKPUTME BO CAyYaj Ha
AEDEKT UAU KO Ce CAyUMAa coobpakajHa HecpeKka.
KOPUCHUKOT MOXEe Aa ja WCKOPUCTM MOBOAHOCTA 3a
CMecCTyBahe, ako BO3MAOTO HE € BO BO3HA COCTOj6a U He MOXe
Aa ce nompaBu WCTMOT AEH, MOpPaAM WTO ce npesemaar
TpoLlouuTE 38 EAHOAHEBHO CMECTYBaHEe AO AMMUTOT OA YAEHOT
4 craB 1 Touka 1.5. CmecTyBar€eTO Ce OpraHusupa 3a cute
naTHULMW BO BO3WAOTO M 3a BO3a4OT.

LOKOAKY EAMHEYHWTE TPOLUOLUM 3a CMECTYBAHETO CE NOrOAEMMU
OA HaBeAEHUTE, KOPUCHUKOT CaM MM CHOCU CUTE TPOLLOLUM 3a
CMeCTyBah€eTO, @ Mo AoCTaByBatbe Ha cMeTkata ORYX ke ro
pedyHAMpPa M3HOCOT AO AMMMTOT OA YAEHOT 4 ctaB 1 Touka 1.5
3a CeKoe HOKeBaH-e CO MOjaAOK.

Mputoa, Tpowouute 3a nNPeBOo3 Ha NaTHUUMTE A0
CMeCTyBaHEeTO Ce 3acMeTyBaaT BO AMMWTOT Ha ycAyrata 3a
NpeBo3 Ha BO3UAOTO.

KOPUCHUKOT KOPUCTU CMECTyBake COrAaCHO CO ONTUTE
YCAOBW Ha A@BaTENOT Ha CMeCTyBaH-€.

YcAyruTe 3a KOpUCTEHE Ha 3aMEHCKO BO3MAO OA YAEHOT 8,
CMECTyBaH€TO OA YAEHOT 9 W aATepPHATUBHUOT MPEBO3 OA
yreHot 10 He mMoxaT mefycebHO Aa ce KOMOMHMpaaT -
KyMyAuUpaar.

AATEPHATMBEH NPEBO3

UneHn 10

[MoBOAHOCTa Ha aATEPHATMBHWMOT MPEBO3 (CO TakcH, aBTobyc,
BO3, aBMOH) MOXeE Aa CE€ UCKOPUCTU CaMO EAHaLLl BO TEKOT Ha
BPEMEHCKOTO MOKPWUTUE BO CAyyaj Ha AedEeKT MAM aKo ce
CAyuMAa coobpakajHa Hecpeka.

AATEPHATHBHUMOT MPEBO3 Ce OpraHu3vpa 3a CuTe MaTHWULM BO
BO3MAOTO M 3@ BO3a40T A0 AMMUTOT OA YAEHOT 4 cTaB 1 Touka
1.6.

Tpowounte 3a NpPeBo3 Ha NaTHWLUMTE AO AOKauujata Ha
AATEepPHATUBHWOT MpPeBO3 Ce 3acMeTyBaarT BO AUMMUTOT Ha
ycayraTa 3a npeBo3 Ha BO3UAOTO.

Yeayrute 3a KOPUCTEHE Ha 3aMEHCKO BO3MAO OA YAEHOT 8,
CMecCTyBahse OA YUAEHOT 9 U aATepHATUBHMUOT MPEBO3 OA YAEHOT
10 He moxaT MefycebHO Aa ce KOMBUHUpaaT - KyMyaupaar.

AocTtaBa Ha ropuso

Unen 11

AKO BO3WAOTO HE MOXE Aa Ce CTaBW BO ABUXEHE WAW AA TO
NMPOAOAXKM MaTyBareTo Mnopaan AedeKkT Npeau3BUKaH Cco
HEeAOCTaTOK Ha ropvBO, AABaTEAOT Ha NomoluTa ce 06Bp3yBa
Aa opraHusupa AOCTaBa Ha ropuMBO W CHeCyBa TPOLUOUM 3a
pOcCTaBaTta A0 AMMUTOT HaBEAEH BO YAEHOT 4 ctaB 1 Touka 1.7
oA oBue OnwTth ychoBu. FTOPUBOTO ce AOCTaByBa AO BO3UAOTO
0A OHaa npopaBHUUA / paboTUAHMLA KOja ce Haofa HajbAMCKy
AO MECTOTO KaAe OCUTYPaHUOT CAyYaj HacTamnwma.

KOPUCHUKOT ' CHOCK TPOLLIOLIMTE Ha FOPUBOTO.

Drive Angel

UneH 12

Drive Angel e cucrtem / anavkauuja Koja ro AeTektupa
BO3EHETO aKO CUCTEMOT € aKTMBUpPaH aBTOMAaTCKU UAW pavyHo
0A KOPUCHMKOT U T 0bpaboTyBa U aHaAW3Mpa NoAaToLmTe KoM
M cobupa AnAuKauumjata co LEeA Aa FO NpoyuTa CTaTycoT Ha
TEKOBHOTO BO3€He Ha KOPUCHUKOT. AOKOAKY aAropuTMOT Ha
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anAMKauuja 3akAyuM Aeka ce MOCTUTHaTU napameTpu Kou
yKaxyBaaT Ha coobpakajHa Hecpeka, MOMEHTAAHO ce
aKTUBKMpPa aBTOMAaTCKKW NMOBUK A0 KOHTaKT LIEHTapOoT, KOj COAPXM
KAYYHU peAeBaHTHU WMHPOPMaLMKU OA KOWU OmnepaTtopute BO
KOHTaKT LLEHTapoT MOXaT BEAHALL AA O NPOLIEHAT CTENEHOT Ha
ABTEHTUYHOCT Ha aAapMOT U, AOKOAKY € NoTpebHO, Bp3 OCHOBa
Ha A0BMeHUTe MHOOPMALIMK A TO KOHTAKTMpaaT KOPUCHUKOT
WMAM peAneBaHTHUTE CAyXOM (MoMOL 0A NaT, NOXapHWKapu,
noAvLmja U 6p3a NOMOLL) 3apasv OpraHU3Mparbe akTUBHOCTU
3a nomoL.

HauuHoT Ha akTuBUpame v pabota Ha cuctemor Drive Angel,
Kako W orpaHuWyyBarbata Ha MPEAMETHUOT CUCTEM Cce
AednHMpanu Bo OnwTUTE NpaBuAa U YCAOBHU 38 KOPUCTEHE Ha
anAaukauujata Drive Angel, apoctanHu Ha Beb cTpaHaTa
https://driveangel..oryx-assistance.com/mk/, a KOWU YCAOBM
ke My 61paT AOCTaMHU Ha KOPUCHUKOT M Ha HETOBMOT NameTeH
TeAnePOH MO MHCTaAMpPare U akTUBUPare Ha anAukauujata
Drive Angel Ha nameTHWOT TenedoH. OnwTuTe npasBuAa U
YCAOBM 3a KOpWCTere Ha anavkauujata Drive Angel
AOMNOAHYBaaT OBWe YCAOBM BO MOTAEA Ha KOPUCTEHETO Ha
anavkauujata Drive Angel.

BpeMeHcKo nokputue

YUnen 13

MNMoBoAHOCTUTE Ha npom3BoAoT Roadside Assistance, kou ce
nponuwaHu co osue OMWTK YCAOBW, BaxaT €AHa roAMHA OA
AEHOT Ha AOroBapahe Ha MNPOM3BOAOT, OCBEH aKO He e
nouvHaky AOroBopeHo. [lo WCTeKOT Ha npBaTta roAMHa
NPOU3BOAOT aBTOMATCKM Ce MPOAOAXKYBa 3a HapeAHa eapHa
rOAVMHa ¥ Taka C& A0 AeaKTUBMpPaHE Ha NPOU3BOAOT. Bo cayuaj
Ha AOCTaByBatb€ Ha AeaKTUBMPaHe / CTOPHO Ha MPOM3BOAOT,
NPOU3BOAOT CE AEaKTUBMPA CO MOCAEAHUOT AEH OA TEKOBHWOT
Mecel, BO KOj AEaKTUBWUPaHETO / CTOPHOTO BUAO AOCTABEHO AO
ORYX.

KOPUCHUKOT CTEKHYBa NPaBO 3a KOPUCTEHE Ha NMOBOAHOCTUTE
cnopep oBve OMLTH YCAOBM OA MOMEHTOT Ha aKTMBMpaHe Ha
npomn3BopoT Roadside Assistance, oapHocHo 24 udaca no
CKAyUYyBatb€ Ha AOrOBOPOT M MAAKaHEeTo Ha npaBaTta MAM
€AHOKpaTHa npemuja, AOKOAKY MOMHAKY HE € AOTOBOPEHO.
MoBoAHOCTUTE Ha  npom3BoaoT Roadside  Assistance
npecraHyBaaT No UCTEKOT Ha 24 (ABaeceT U YEeTBPTMOT) yac
OHOj A€H KOj BO HAAOrOT 3a aKTMBUparbe € HAaBEAEH Kako AeH
Ha 3aBpPLUETOK Ha MNOKPWUTMETO, AOKOAKY TMOWHaKy He e
AOrOBOPEHO.

TeputopHjanHo nokputhe — EBpona

YUnen 14

KOPUCHUKOT MOXe Aa rO0 KOPUCTM npom3BoAoT Roadside
Assistance EBpona Taka LUTO BO CAy4Yaj Ha HacTanyBar€e Ha
OCUTYpEH CAy4Yaj OA YAEHOT 2 Ha oBue OnwTh YCAOBM,
KOPWUCHUKOT OCTBapyBa NpaBO Ha KOPUCTEHE Ha YCAyrute
NponuLIaHK co YAeHOT 4 ctaB 1 Ha oBue OnLwTH YCAOBH.
NMoumot EBpona ce oapHecyBa Ha reorpadckmot noum EBpona
1 M ondaka caepHWTe 3emju: ABCTpuja, AnbaHuja, AHAOPA,
Bearvja, benopycuja, BocHa wu XepueroBuHa, bByrapuja,
lepmanuja, TMbpaatap, puuja, AaHcka, EctoHuja, Mpcka,
WUtannja, KocoBo, ANeToHuja, /AuTBaHWja, /AMXTEHLTajH,
Nykcembypr, Manta, MonaaBuja, MoHako, HopBseluka,
O6eamnHetoto KpanctBo, [Moacka, [Moptyraavja, Pomanuja,
Pycuja (n0 50 km HapBop op CaHkt letepbypr, Mocksa,
PoctoB Ha AoH, Tomatu, MNepm), CaH MapuHo, CeBepHa

MakepoHuja, CaoBauka, ChoBeHuja, Cpbuja, Typumja,
YKpauHa, YHrapuja, ®uHcka, ®paHumja, XornaHAKja, XpBaTcKa,
LipHa lNopa, Yewka, LBajuapuja, LLBeacka, LLinaHuja.

MckayuyBare Ha o6Bpckata Ha ORYX

UneH 15

06Bpckata Ha ORYX 3a 06e36eayBar€e Ha ycAyrata NoMoLL Ha

naT € UCKAYYeHa BO CAYYaj:

1.1. aKo KOPWCHWMKOT MPEKPLLMA HEKOja OA CBOWTE 06BPCKU
NPOMULLIAHN CO YAEHOT 3 WMAM OCUTYPEHWUOT CAy4Yaj €
nocAepMUa Ha HaMepHO AejCTBO OA CTpaHa Ha
KOPWUCHUKOT;

1.2. aKko OpraHu3MpaHEeTO Ha YCAYrMTe 3a MPOU3BOAOT
Roadside Assistance He e M3BpLIEHO OA CTpaHa Ha
KOHTaKT LeHTapoT Ha ORYX, T.e. AOKOAKY
HacTanyBaHEeTO Ha OCUIYPEHWOT CAyYaj He e NpujaBeHo
BO KOHTaKT LeHTapor Ha ORYX uau He e HanpaBseHa
npujaBa BeAHall MO HacTanyBakeTO Ha OCWUIYPEHWUOT
CAyYaj;

1.3. aKko KOPWUCHWKOT nobapa NPeBO3 Ha BO3WUAO KOoe €
HeoCUrypaHo, HEPErucTpUpaHo UAU KOe HemMa Baxeuka
coobpakajHa AO3BOAG;

1.4. aKo OCUIYPEHWOT CAy4Yaj CEe CAYYMA MNOPaAAM BOEHM
HacTaHW, HepeAu, COouMjaAHW HEeMUpW, paaujaumja,
LITPAjKOBKU, AEMOHCTPALMK, TEPOPUCTUUKM aKTU WAU
caboTaxa U CA.;

1.5. ako BO MOMEHTOT Ha HacTaHyBahe€ Ha OCUTYpPeHWTe
CAyyau CO BO3WAOTO ynpaByBaAno AvLe 6e3 COOABETHA
BO3auka AO3BOA3;

1.6. ako BO MOMEHTOT Ha HaCTaHMBake Ha OCUrypeHwuTe
CAyYau CO BO3WAOTO ynpaByBano AvLe 6€3 3HaeHe U
0A06pyBatbe Ha COMCTBEHUKOT Ha BO3UAOTO WAW AWLE
KOE Ha HE3aKOHCKWM HauMH CTEKHAAO BAAAEHWE BpP3
BO3WAOTO;

1.7. aKo KOPUCHUKOT yuecTByBaA BO 0ONOXYBarbe, KPUMUHAA
M TENaUKkK, KaKko U APYTU KPUBUYHW AEAQ;

1.8. aKo KOPWCHWKOT yYecTByBaA BO HaTNpeBapu U TPKU CO
LeA Aa NOCTUrHE HajroAemMa MAM HajroAemMa npocevHa
6p3nHa, BKAYUYyBajK1 M U TPEHUH3WTE;

1.9. ako BoO3auykata CrMOCOBHOCT Ha KOPUCHUKOT 6uaa
3HaUMUTEAHO HaMaAeHa Taka LWTo He 6UA BO cocTojba Aa
ro ynpasyBa BO3WAOTO Ha 6e36eAeH HauWH, a 0cobeHo
ako BO MOMEHTOT Ha OCUIYpeH CAydyaj BMA Noa AejCTBO
Ha aAKOXOA, APOTU, MCUXOAKTMBHWU AEKOBWU WAU APYTU
NCUXOAKTUBHW CYyNCTaHLMMU.

KOPUCHUKOT, KOj OBO3MOXMA CO BO3MAOTO Aa ynpasyBa AULE

BO CUTyaUMUTE OA MPETXOAHWOT CTaB Ha OBOj UAEH, MU rybu

npasaTa oA NPor3BoAOT Roadside Assistance.

ORYX He e OAroBOpeH 3a eBEeHTyaAHUTE AOLHEHa KOU ce

pesyATaT Ha HaABOPELUHW NPUUYMHK KoM He 3aBucaT op ORYX

(kaKko WTO ce, HO He OrpaHuYyBajkM ce Ha, METEOPOAOLLIKM

$bEHOMEHMU, 3aCTOM Ha MaToT U CA.), KOM MOXE Aa NpUUMHaT

NOTELIKOTUM  BO  WUCMOpakata Ha  MOBOAHOCTUTE WU

CcnpoBeAyBareTO Ha oBre ONLITK YCAOBM.

MoaHecyBaH€ Ha NPUroBOPY U peluaBakse Ha CNopoBKU

UneH 16

CuTe AMU@ KOM CBOjOT MpPaBEH WHTEPeC ro upnat oA
npon3BoAoT Roadside Assistance, CKAyyeH COrAacHO OBWE
OnwTtn ycroBu, BO pok op 30 (TpueceT) AeHa OA AEHOT OA
KOPUCTEHETO Ha NOBOAHOCTUTE, cBouTe €BEHTYaAHU
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NPUroBOpM, KOW NpOM3AeryBaaT OA WMAM Ce BO Bpcka CO
HaBeAEHOTO, MPBEHCTBEHO Ke M NOAHeCaT BO NullaHa ¢opma
Ha aapecaTta na OPUKC TPYMNA MKA aooen Ckomje, yA. Cs.
Kupua n Metoamj 6p. 20, 1000 Ckonje, EMBC: 7283806, 1au
Nno naT Ha EeAeKTpoHCcKa nowTa Ha appeca info@oryx-
assistance.com, oA KOV MPUrOBOPU Ke MOXe CO CUTYPHOCT Aa
ce YTBPAM COAPXMHATa Ha W3BECTyBaheTo, MNOTNMUCOT Ha
NOAHOCUTEAOT Ha W3BECTYBah-ETO U BPEMETO Ha UCnpaKarbe
Ha W3BECTyBaH-ETO.

MpUroBopoT Mopa Aa M COAPXM CUTE BaXHW GaKTh U AOKa3u
BP3 kou ce basupa.

OAroBOpOT 3a OCHOBAHOCTa Ha MPUroBOPOT Ke ce AOHece BO
pok oA 15 (neTHaeceT) AeHa OA AEHOT Ha MOAHECYyBake Ha
NPUroBopoT.

CuTe CnoOpoBM KOM MNpPOM3AEryBaaT OA AOrOBOPOT 3a
npom3BoAoT Roadside Assistance uAM ce BO BpCka CO Hero,
BKAYYyBajKW T W CMOPOBWTE KOU CE€ OAHecyBaaT Ha
npallaraTta 3a BaAMAHOCTa Ha HErOBOTO CO3AaBakbe, NOBpeAa
WAM MpecTaHyBatbe, Kako M Ha MNpaBHUTE MOCAEAWMLM KOW
NPOM3AEryBBaT OA TOa, MOXaT Aa Ce ynaTaT Ha NoMupyBarbe
npeA eAHa OA opraHusauunTe 3a NoOMUpYBatbe.

Apyrn oapeabu

UneH 17

Oapeabute op oBMe OMLUTH YCAOBM NOAAEXAT Ha NMPOMEHM, a
M3MEHETUTE YCAOBU Ke BupaaT objaBeHM BO MOMEHTOT Kora
cTanyBaaT BO CMAA, aKO MOUHAKY He € YTBPAEHO.

OBue OnwTH ycAroBM ce NnpumeHyBaat o 31.12.2021 roamHa.



