
 

 

 

Manual for installation of digital certificates on 
USB tokens 

 
 
Thank you for choosing our e-banking service for management of your company’s finances. SB’s e-banking 
service offers the access to your accounts and products, as well as perform various payments and 
transfers from denar an FC accounts.  
The details for the benefits and possibilities offered by our e-banking service, as well as information on 
the tariff and payment schedule is available on SB’s website. 
 
The certificate issued on your USB token is to be used for payment processing from the accounts of your 
legal entity. In order to use it, you need to install an application that will enable the payments from your 
device. 
 
If your digital certificate is issued on ePass 2003, follow the installation directions explained here.  

 
 
If your digital certificate is issued on eToken, follow the installation directions explained here.  

 

 

 

 

 

 

 

 

 

https://www.stb.com.mk/en/


 

 

Installation of ePass 2003 digital certificate 

The installation wizard starts with language selection. Please select your preferred language and click 
Напред. 

  

The process begins with the installation of the first component – SB Xml Digital Signature. Please read 
through the information given on the screen before you proceed with the installation. 

 
 



 

 

The next screen asks you to select the type of SB Xml Digital Signature installation that you would like to 
perform. If you would like to use the USB token on all Windows browsers, including Internet Explorer 
please select the Full installation option; if you would like to use some of the other Windows based 
browsers such as Chrome, Opera, Mozilla, Edge etc., please select the For all major browsers option; and 
in the case you only wish to use Internet Explorer, the installation should be completed with the For 
Internet Explorer option.  
 

 

The next screen suggests that the wizard is ready to install the SB Xml Digital Signature component. Please 
select Next to continue.  

 



 

 

 
Then, the next screen completes the SB XML Signature installation. In parallel, the wizard requires the 
installation of the appropriate drivers. Please select Yes to start the installation.  

 
 
By accepting the driver installation, the wizard asks you to select the installation language. Select 
according to your preference and click ОК. 

 
 
 

Please click Next to start the installation of the ePass 2003 application.  

 



 

 

 
On the following screen, please also click NEXT. 

 
 

By selecting the Install option, the certificate installation begins. 
 

 
 

 
 
 
 
 



 

 

 
 
Please click FINISH to complete the installation.  

 
 
 

The last screen informs that the installation is fully completed. Select OK and you can already proceed to 
sign in to SB’s e-banking service and perform payments via your legal entity accounts.   

 
 
 
 
 
 
 
 
 
 



 

 

 

Installation of eToken digital certificate  

The installation wizard starts with language selection. Please select your preferred language and click 
Напред. 

  

The process begins with the installation of the first component – SB Xml Digital Signature. Please read 
through the information given on the screen before you proceed with the installation. 

 
 



 

 

The next screen asks you to select the type of SB Xml Digital Signature installation that you would like to 
perform. If you would like to use the USB token on all Windows browsers, including Internet Explorer 
please select the Full installation option; if you would like to use some of the other Windows based 
browsers such as Chrome, Opera, Mozilla, Edge etc., please select the For all major browsers option; and 
in the case you only wish to use Internet Explorer, the installation should be completed with the For 
Internet Explorer option.  
 

 

The next screen suggests that the wizard is ready to install the SB Xml Digital Signature component. Please 
select Next to continue.  

 



 

 

 
Then, the next screen completes the SB XML Signature installation. In parallel, the wizard requires the 
installation of the appropriate drivers. Please select Yes to start the installation.  

 
 
By accepting the driver installation, the wizard introduces the installation and then asks you to select the 
installation language. Select according to your preference and click ОК. 

 



 

 

 

Please click select I accept the license agreement and proceed by clicking NEXT.  

 

 

 

 

 

 



 

 

On the following screen, please also click NEXT. 

 

Please click FINISH to complete the installation.  

 

 

 

 



 

 

The last screen informs that the installation is fully completed. Select OK and you can already proceed to 
sign in to SB’s e-banking service and perform payments via your legal entity accounts.     

 

 
 

 
 
 


