M_bonking Cepsuc 3a MoBMAHO BAHKAPCTBO «o
na Cronatncka 6anka ALl - Ckonje
CTOMAHCKA BAHKA Al - CKOMNJE
Ha NBG rpy jata

M-banking cepsucoT Ha CrtonaHcka 6aHka A/l - Ckonje e gen og i-bank nnatdopmarta Koja npeTtctaByBa MaKeT Ha
CaMOYCNYKHM BaHKapcKu ycayrn. MobunHaTta anamKaumja rm caeam HajHoBUTE TPEHAOBU BO pa3BoOjoT HA BaHKapCTBOTO
NnpekKy anTepHaTMBHM KaHa/nW M BU OBO3MOMXYBA JIeCEH WU eAHOCTaBeH npuctan o cute GUHAHCUCKM MHPOopMaLmK U
noAaTouM 3a BalwmnTe BaHKAPCKM NPOU3BOAM.

PETUCTPALIUIA N NMPUCTAT

M-banking cepBucoT ce KopucTu co i-bank KOPUCHUYKMOT NpUCTan U N03UHKA, OAHOCHO UCTUOT KOPUCHUYKM NpuUcTan u
NI03MHKA LWITO Ce KOPMCTAT 3a HajaBa M BO e-banking cepsucoT Ha CTonaHcka 6aHKa. [lOKOJIKY cé yLlTe He CTe KOPUCHUK Ha
i-bank cepsucoT Ha CtonaHcka 6aHKa, becniaTeH KOPUCHUYKKM NPUCTan Moe Aa nobaparte v BegHalw ga gobuete Bo 6uno
Koja dmanjana Ha baHkaTa. MpuToa moxke Aa AobueTe NpucTan camo 3a yBuA Bo HaHKAPCKUTE CMETKU U NPOn3BOAM UAN
becnnaTHo 1 BeaHalw Aa aobuete OTI TOKeH 3a eAHOCTAaBHM MJakarba Ha BAaHKAPCKUTE YCAyrn npeky Komnjytep (e-
banking) nnn nameteH TenedoH n Tabnet (m-banking).

AI'IJ'IMKaLI,VIjaTa e becnnatHa u OTBOpPEHA 3a KOpUCTeme.

24 yacoBHa noaAplika WM WHbopmauMm 3a OBOj cepBuc ce pgoctanHM Ha (02) 3100 109 wam Ha e-mail:
kontaktcentar@stb.com.mk

®YHKLUUOHA/THOCTU

Boaejkn ce on obBpcKaTa HalMUTe KAMEHTW CeKoraw ga ro AobueaaT Hajaobpoto, mobwunHata anauKauuja Hyau

Hecrnopea/IMBo NoBeKe MOXKHOCTU BO HOB MOZIePeH AU3ajH Ha yLTe NoieceH HauuH 3a KopuUcTerse.

e MynTtunjasmyHa

e HoTudMKauMCKo caHAaue 3a Npuem Ha KopucHU push 1 Beb-n3BecTyBarba

e [lnpeKTHO nosp3yBarbe co 24/7 KoHTakT LleHTapoTt Ha baHkaTta

o [loBp3yBare co Cb npeky Facebook, Twitter, Instagram, Youtube u LinkedIn
e Cnepeme Ha Beb-HoBocTUTe Ha Cb

l. CBb nokauuun

MkoHaTta Cb noKaumm, BO paMKuUTe Ha MO6MAHaTa anivKaumja Hyam 6p30 M e4HOCTaBHO oumparbe Ha BaHKomaTUTeE U
¢unujanmute Ha BaHKaTa CO MOMKHOCT 3a Kpeuparbe Ha JIoKauMcKa pyTa, yBMA BO paboTHOTO Bpeme Ha dunujanute u
HWBHWTE KOHTAKT NOAATOLM, I0LMPatbe Ha OrpomMeH 6poj Ha TProBLM KoM HyAaT npogarkba Ha paTv 6e3 KamaTa, Kako u
WMHTEPHET NPOAAXKHM MecTa Kage MOXKeTe Aa M3BPLUMTE NiaKakba Co KapTuykuTe Ha Cb.

I KypcHa nucra

KypcHaTa nucTta Ke BM NOHYAM HanpeaeH Nperaej Ha akTye/IHMOT Kypc Ha noseKe BasyTW, BalyTeH KasikynaTop co nsbop
Ha TUMN Ha NPEeCMEeTKOBEH KypC M NMPMKas Ha TPEHZA Ha ABUXKEHETO Ha Pas/InyHM BaayTu 3a nepuog of 1, 3, 6 nam 12
MeceLM HaHasag,
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1l. KamaTtHu cTtanku
Jlncta Ha aKTyeNHUTe KamMaTHM CTanku 3a cute AebUTHU U KpeanTHU npounssoam Ha Chb.
V. KapTtnuku

[JeTtaneH npernes Ha GyHKLMOHANHOCTUTE HA CEKOja 04, AeOUTHUTE U KPeaAUTHU KapTUUKM Kou v Hyamu CTonaHcka H6aHKa,
KaKo M AMpekTHO “on-line” annvumparbe 3a nnatexHaTa KapTMYKA KOja HajMHOry oAroBapa Ha BawuTe GUHAHCUCKK
notpeobu.

V. Kpeautun

[eTaneH nperneg Ha MOMKHOCTUTE KOW M HyAM CeKOj KpeauTeH npoussog Ha CB, KapaKTepuUCTUKUTE, YCNOBUTE 3a
anauumMparbe, POKOBUTE HA OTN/IaTa UTH., KaKo U AUPEKTHO “on-line” ananumparbe 3a KpeguTHMOT NPOM3BOA, KOj ro
nocakysarte, 6e3 pas/anKa ganu cTaHyBa 360p 3a NOTPOLUYBAYKM, aBTOMOOUICKM, CTAHOEH KpeauT UM MaK HeKoj Apyr
npousBog o4 KpeauTHoTo noptdonamo Ha Cb.

VI. Aeno3ntu

MoBeke MHPOPMAUMKM 3a CEKOj Aeno3uTeH MpousBog Ha baHKaTa Kako HajegHOCTaBHO 6 oabpane HajnoBosieH M
HajcUrypeH HauuH 3a wregerbe. MOMKHOCT 3a YBUZ BO KAMATHUTE CTanKu, NepuoanTe U HaYMHOT Ha OPOYYBak-E UTH.

VIL. Kankynatopu

KankynatopoT e MynTUPYHKLMOHANEH M OBO3MOXKYBA 43 CY NMOUrpaTe Co NapamMeTpuTe KoM r1 coapu 3a 6e3 notpeba oa,
noceTta Ha Hekoja og, HawwuTe GUAMjann, fa U3BPLUNTE NPecMeTKa 3a KPeguTHUOT AN Aen03UTHUOT NPOoM3BOZ, KOj ro
npedepupare.

VIil. Muenka
MyenKa e MHTEPAKTMBHO MOBUAHO KaTye 33 HajMlaguTe Cco NpuUcTan 4o 6oeHKa 1 eayKaTUBHA urpa lMNuyenka.
IX.  Topsi Pay — 6p3u nnakama

Topsi Pay cepBncoT 0BO3MOKYyBa 6p3n M eHOCTaBHM NJakarba KOH KOHTAaKTUTE O UMEHUKOT Ha TenepoHOT UAKN KOH
npujatennte Ha Facebook coumnjanHaTa mpeka.

X. Topsi

Topsi npeTcTaByBa TOYKa Ha MHTepecC Ha cuTe KameHTn Ha Cb Ha Bo3pacT nomery 18 n 28 rogmHu Hyaejkn 6p3 npuctan go
6pPOjHN 34e/1KM 1 NOMYCTU, KAaKOo U INHK A0 topsi.mk.

Xl. M-banking

MNogobpeHa co rosem 6poj Ha HOBM YHKLMOHANHOCTM WM MOMKHOCTM, m-banking anauKauumjata e Hajbp3MoT U
HajeHOCTaBeH Ha4YMH 33 AMPEKTHA KOHTPOa BP3 BALLETO Le/IOKYNHO GMHAHCUCKO paboTerbe, IndyeH BaHKap BO BaliaTa
[AJ1aHKa, focTanHa Kora 1 Aa Bu buae notpebHa.
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Mo6unHoTO 6aHKapCTBO HYAM MOMKHOCT 3@ HajaBa CO KOPUCHMYKO MMEe W NO3MHKA, AodeneHun of cTpaHa Ha Cb wu
yHUdUUMpaHu 3a cute i-bank cepsucu Ha baHKaTa. [puUTOa, KIMEHTOT MOXKe Aa oabepe Aa A0OME MOMKHOCT eANHCTBEHO
3a yBM/, BO CangaTta Ha CBOUTE CMETKM UM Aa oabepe BO LEeNoCT Aa 'M KOPUCTU cuTe GYHKUMOHAMIHOCTU Ha CUCTEMOT U
Aa Bpwun 6p3n 1 egHocTaBHM TpaHcdhepu mery CMETKM, Naakake Ha PEXKUCKM TPOLOoLUM, YNAATY Ha KpeauTn U KpeauTHU
KapTUYKkM UTH. Bo cnyyaj Ha KopucTerbe Ha MOBUAHOTO GaHKApCTBO 3a BplUEHe Ha Nnaakake, KAMeHToT aobwuBsa
KOPUCHWUYKO MME U NI03NHKA KOM YHUKATHO ro AeHTUPUKyBaaT Bo cucTemoT Ha CB, Kako 1 OTI TOKeH co Koj BUPTYesIHO
Ke rv noTnuLIyBa CBOMTE Hano3M Ha cuTe i-bank KaHanw.

JonoaHuTeNnHo, MOH6MIHOTO BAaHKAPCTBO HYAM MOXHOCT 3a NOeAHOCTAaBHO M No6pP30 HajaByBakbe co nomow Ha MUH Kog,
KOj CammnTe MOXKeTe Ja ro KpempaTte UM Mak co OTNeYyaToK o4 npcr.

OnumuTe Ha MOBUIHOTO BaHKaPCTBO ce NoAeeHun Bo ABe Kateropun — Mou cmeTkn u Mou npounssoau.

Mou cMeTKH

Onuujata ,Mou cmeTKn” e 3ammcaeHa Kako 6p3 npernes Bp3 coctojb6aTta Ha BawmTe cmeTky Bo Cb. Co n3bop Ha 610 Koja
0/, BalLMTe CMETKM, ce A4061Ba MOKHOCT 3a NoAeTaneH yBuU BO C1e4HOTO MEHMU:

o UHoo
Hyau nogetanHn nHdopmaumm 3a 6pojoT Ha CMeTKaTa, BaayTaTa BO KOja € OTBOPEHA, KpeaUTeH IMMUT, pe3epBUpaHm
CpefacTBa, 4OCNeaHn paTu, 03BOIEHO NpeYeKkopyBakbe UTH.

e |13Boamn
Hyay MmoHOCT 3a yBMA, BO M3BOAUTE OZ, BalLMUTE CMETKU 1 Nperie Ha cekoja TpaHCaKLuMja U3BpLUEHA KOH MK o4, BallaTa
CMeTKa 3a onpeaeneH nepuog, no Baw 1M3bop, HajMHOry 4o 2 roaguHn peTporpagHo. MpuToa, 0BO3MOXKEHA e U onuumjaTa
33 HanpeaHo npebapyBakbe HU3 CTAaBKUTE BO BalLWUTE M3BOAM MO NoBeKe KpUTEPUymMU — Nepuoa, KaydeH 36op, U3HOC U

OpYro, paHrMparbe Ha CTaBKMTe crnopes onaradyky Uam pacTeuykn peaocnes, Kako 1 M3bop 3a NpuKkas Ha NPUANBU, O4/IMBU
Unu obere CTaBKU.

ﬂ,OI'IOI'IHMTeI'IHO, TaboTt M3BOLI,VI HyAWN MOXXHOCT U 3a rpaduykM NpuKas Ha CTPYKTypaTa Ha TpaHCaKUuuTe n3BpweHn co

BALUMTE KPEAWUTHMU U AeOUTHWN KAapTUUKM, KaKo ANPEKTHO BU MOKeNe fa 1 cnefMTe CBOMTE TPOLLEHA U Aa KpenpaTe IMYeH
naaH 3a cBouTe PUHAHCUM.

e [lHeBeH
CkpaTeHa Bep3nja Ha U3BOAMTE KOja MM NPUKaXKyBa CaMO TPAHCAaKUMWUTE M3BPLUEHM BO TEKOBHMOT AeH. Kako u Kaj
M3BOANTE, AOCTAMNHA € MOXKHOCT 3a paHrnpame 1 cenekumja Ha NpuKasu.

e Hanosn
MNoneto Ha/no3M OBO3MOXKYBA M3BPLUYBake Ha HaN03M 3a Niakakbe NpeKky ctaHgapaHute MM-30 v MMN-50 obpacum, co
MOKHOCT 3a M360p 0Z Koja o4, CONCTBEHUTE CMETKU Ke buae U3BpLIEHO NNaKakeTo, KOPUCTEHE HA FOTOBM WAbAoHM 3a
6p3u ynaaTv Ha CONCTBEHN CMETKM, YNAATU 32 KPeaUTU U KPEAUTHU KapTUUYKU U APYTU NaaKarkba, KOPUCTEHE HA FOTOBU
WwabnoHM 3a 6P30 NNakarbe Ha PEXMCKM TPOLLIOLM (BOAA U KOMYHANUK, CTPyja, MapHO, TeIEKOMYHUKaLMK, KabaoBCKM
onepaTtopu, paanoandysHa Takca) Kako M U3BPLIYBakbe Ha AEeBM3HW HAN03M M KOHBEP3Wja Ha A4EeBU3M Momery BaluTe
CMETKM.
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MpuToa, ananKaumjaTa HyaAM MOXKHOCT 3a crnoZe/lyBarbe Ha anyeH MM-30 Hanor co Len MHCTPyMparbe Ha Apyrv 1nua aa

M3BPLLUAT ynaaTa Ha BawuTe cmeTkM. OBa e onumja Koja BM OBO3MOMXKYBaA LIe/IOCHO e/1eKTPOHCKKU Aa ro cnoaenute bpojoT
Ha cMeTKaTa, U3HOCOT Koj Tpeba aa Bu buae ynnateH U ocTaHaTM NOAATOLM, KaKo ynaaTaTa Ha Ballata cmeTKa bu 6una
n3BpleHa bp3o 1 eaHoctaBHo. CnoaenyBakeTo ce BpLIM Npeky 6Mno Koja og e-mail agpecuTe noBp3aHM CO BalIMOT
MOBUNeH ypea 1 He e orpaHMYeHa KOH KIMEHTU KOPUCHULM Ha m-banking ananKkaumjaTa, TYKy MoXe Aa buge cnogeneHa
M KOH /IML,A KOW He Ce KOPUCHUUM Ha anaMKaumjaTa.

an npouecnparbeTo Ha Hano3nTe, CEPBUCOT T'M HYyAU CheaHUTE MOXXHOCTU!

v Tlpouecupaj — 3a AMPEKTHO NPOLECUpParbe Ha HaoroT NPEKY NOTNMLIYBaHE CO JI03UHKA reHepupaHa of,
OTMN ypepot

v/ 3auyBaj — 3a CHMMarbe Ha HaMoroT CO Len NOAOLHEKHO npouecuparbe. Hanorot ce 3ad4yByBa co craTyc
,O0TBOpPEH".

v 3auyBaj WabnoH — 3a 3a4yByBatbe Ha Hano031 BO Gopma Ha WabaoH 33 yNAaT KOH CMETKM KOH KOU YecTo
M3BpLUyBaTe naakara

v/ Cnopenv npujateNcku — MOXHOCT 3a CroesiyBare Ha Hasior npeky e-mail

v/ HanpaBu KpaTeHKa — Ofluja Koja Kpeupa MKOHa CO KpaTeHKa KOH Ha/joroT Ha MOYETHMOT eKpaH Ha
BalLMOT mMobuneH ypes,

Mowu npousBoau

Onuwmjata Mowu npon3BoaM NPeTcTaByBa MOXKHOCT 3a YBMA BO COCTOj6aTa Ha BaWMTE AENO3UTHU U KPEeAUTHU NPOU3BOAM
B0 Cb — KpeauTHU 1 AeBUTHU KapTUUKK, KPeSUTU U AEeN03UTH.

[LOKO/IKY CTe KOPUCHUK Ha KpeauT Bo CB, CO KWK Ha KOHKPETHUOT NPOM3BOA AOCTaNeH BU e U AeTaneH Nperaes Ha cute
CTaBKM 0/, BAalLMOT aMOPTMU3aLLMOHEH MaH, KaKo M yBMA, BO BallaTa JIMCTA Ha YN/IaTh BO KOPUCT HAa KOHKPETHUOT KpeanTeH
npovseoa,



