CTOITAHCKA BAHKA AJl CKOILJE

JOT'OBOP
SAKOPUCTEILE HA YCJIIYI 3A e BAHK CEPBUCOT 3A EJIEKTPOHCKO BAHKAPCTBO HA
CTOITAHCKA BAHKA A/l CKOILJE (Puznuko Janne)
CxnyueH moMery:

JOI'OBOPHH CTPAHH:

1. Cromancka banka AJl Cromje, yn.11 Oxtomepu 6p.7, 1000 Cromje, qanoueH 6poj 4030996116744,

MPETCTABYBAHA O] (Bo HatamomHKOT TekeT: CB, win banka), u

2. anpeca: co EMBI'

(Bo HaTamMomHHOT TeKeT: Kimrent).

OIIIITH OJIPE/BHA

Yaen 1
Co oBoj JloroBop ce peryimupaat MeryceOHHTE MpaBa W 0OBPCKH Ha IOTOBOPHHTE CTPAHH 32 KOPHCTEHHE Ha

crekTporckoro Oankaperso  (ebank cepsuc) ma Cronancka Ganka AJ[-Crkomje (CE wm Banka) co koj ce
OBO3MOJKYBA KOPHCTCIHE HAa TPOU3BOIH H YCIVIH NOATOTBEHH oj cTpada Ha CB mo e/ISKTPOHCKH MAT NPEKY
CIICKTPOHCKH IIPEHOC HA MOJATOIH HOMETY JTOTOBOPHHTE CTPAHHU.

Ynen 2
KopucTemeTo Ha yoryrHTe Ha ebaHK CEpBHCOT € PETYIIHPAHO CO PEICBAHTHUTE 3aKOHCKH M MO/ I3aKOHCKH
akTH ¥ HHTepHH akTH Ha Cb , KoH ce ogHecyBaaT Ha pabotemeTo Ha Kmuentot co Chb.

Hoen 3
Co ebank cepeucoT Ha KiMeHToT MY CE Jlapaar cle/HHTE YCIIVTH:
¢ Ilpucran 3a yBuy Bo cocTojbata Ha cMeTkrTe Ha Kimnentot Bo CE;
e Bpucke Ha OaHKapCKH TPAHCAKIHH KOH TH oBo3MoKyBa Cb;

e Hudopmanuu u H3BeNITaH HOBP3aHH co OaHKapcKHTE yoryrH Ha KiTHeHTOT.

ITPABA 1 OBBPCKH HA CE

Yiaen 4
Bo npumor Ha osoj Horopop Cb Ha KopHCHHKOT My JOCTaBYBa, BO €NEKTPOHCKa dopma, YmaTeTBo 3a
HHCTa1anMja Ha AurutasicH Cb cepTH(UKAT WIH YIaTCTBO 33 HHCTaIanHja Ha codrep 3a padota co YCB ToKeH H
VOATCTBO 33 KOPHCTCHE Ha coIBSp WWIH yped Ho H300p Ha KIMCHTOT. KUIMEHTOT CaMOCTOJHO BpILM
HHCTATAIH]A.

Ynaen 5
KueHTOT MOXKE /Ta TH KOPHCTH YCTYTHTE KOH TH 0Bo3MoxkyBa Ch cormacHo co 0Boj JoTOBOpP €THHCTBEHO
TIPEKY TIOCEAYBAHE HA THTHTATICH CEPTH(UKAT HITH VPE/I IITO €HHCTBEHO TO] TO TIOCEAYBA.



BaHkaTa To MOTBp/yBa HASHTHTETOT Ha KITHEHTOT MpeKy HETOBOTO KOPHCHMUKO MME H INPEKY CJIOT Ha
3HAIM MITO MY CE& TMO3HATH CJHHCTBEHO Ha KJIHEHTOT, Kako IITO € JIO3HHKA M THMH, H TPEKY JAMTHTaTHHOT
cepTHPHKAT WIH ypea (SICKTPOHCKAa KapTHUKA, KIVY, TOKCH H/HIH ¢THHCTBEHH (DH3MYKHM KapaKTCPHCTHKH BO
COITIACHOCT CO BaKeUKaTa pery/IaTHBa) MITO €HHCTBEHO KIIHEHTOT TH MOCETYBA.

YieH 6
CE ce o0Bp3yBa Ja JIOJCTH JUTHTAJICH cepTHHKAT WHWIH ypel Bp3 OCHOBA Ha o0pasel] MOATOTBSH O]
crpana Ha Cb T.H. Ilpmjasa, goctagen ox crpana Ha KIHCHTOT, HCIKIYYMBO 3a KOPHCTCILE HA YCIYIHTES O]

CIICKTPOHCKOTO OAHKAPCTBO H HCTHOT HE CMEE JIa C€ VIIOTpeOyBa 3a KOMYHHKAILIH]a BO APYTH CHCTEMH HAJBOP O]
Ch.

Uaen 7
CE ce oOpp3ypa jna 00e30cad HABPSMCHO H2BPIIYBAKRS HA CHTC MPABHIHO TIOMOJHCTH HAJIOZH 34
OaHKapCKH TPaHCAKI[HH JOCTABSHH BO PAMKHTE Ha TepMHHHTE 0OjaBeHH Bo TepmunckuoT wiad Ha Chb o6jaBeH Ha
mantepute Ha Ch, u Ha wHTEpHET cTpaHaTta Ha Cb : www.sth.com.mk. PaGoTHHTE EHOBH W YACOBH 3a BPIIICHE HA

IUIATHHTE TPAHCAKLHH C YIBPACHU co TepMHHCKHOT IU1AH.

Cekoja H3BpILCHA IUIATHA TpaHCAaKIHja Ha KITHEHTOT, HICHTH(HUKYBAH BO COIVIACHOCT CO WICH 5 0] 0BOj
JoroBop, Ipeky cbaHk cepBHCOT ce MOTBpAYBa CO JIO3HHKA 33 AKTHBHPAIE Ha JUIHTATTHHOT CEPTH(HKAT H/HIH
ypeaot. Baka m3BpIcHHTE IUIATHH TPAHCAKIHH CE€ HEOTIIOBUK/IUBH U 3a HCTHTE OaHKaTa 00e30enyBa coOABETHH
PEBH30PCKH TPArd KOM CE UyBaaT BO COITIACHOCT CO BAXKCUKATA 3aKOHCKA PErY/IaTHBA.

Ynen 8
Ch HeMa 1a H3BPIIM HAJIOT 3a TUTATHA TPAHCAKIIHja TOKOIKY cMeTkaTa Ha KmueHToT € GriokupaHa 1o GHio
ko] ocHoB. Ch HeMa J1a H3BPIIH HAIOT 3a TUAKAthe JOKOIKY Ha cMeTKaTa Ha KITHEHTOT HEMa TOBOITHO CPEICTBA 3a
H3BPITYBAE HAa HAJIOTOT WJIH HEMa JIOBOTHO CPENCTBA 3a TUIaKathe Ha TpoBm3ujata 3a Cb, WM mokonky
H3BPIIYBAKSTO HA HATIOTOT OH TO HaIMHHANI JO3BOJICHOTO TIPSYCKOPYBAIGE Ha CMETKATA.

Ynen 9
CE Hema ma Omje oiTOBOpHA JIOKOJIKY HE OHIA BO MOXKHOCT JIa H3BPIIH HIH 3aJ0IHH CO H3BPIIYBAKETO
Ha TAKakheTo MPEKY SNEKTPOHCKOTO OAHKAPCTBO TopaH OHII0 KOja 01 CIISAHHTE MPHIHHH:

o JlokomKy ce cIy4aT HAcTaHH HaaBop of KoHTpoma Ha CBb mopagm puma cmwia, rybeme Ha
TEJICKOMYHHMKAI[HCKHTE BpPCKH, MOXKap, TOMJIaBa, BHUPYCH MJIM JPYTH, KOM MOXKE Ja IO 3apKar
H3BPIIYBAKETO Ha HAJIOTOT,

e  Omnpemata u /wiu codreepot Ha Kmuentor wmu Ch He pabotat, a KInHeHTOT 3Haenm WiTH OHIT H3BECTEH O
Ch 3a HacTaHATHOT TPOOTIEM HITH MPEKHH BO paboTemeTo Npe/ Aa ce oOH/Ie Aa /Ia/Ie HAJIoT 3a IUIAKame,

o JOKOJIKY CTpaHAaTa BO YHja KOPHCT C& BPILH IUIAKAmETO HE € BO cocToj0a Ja 1o npudaTH IIaKakbeTo HIIH
Ha Py HAYHH NIPEIH3BHKA 330 HYBAILE BO TPaHCPESPOT Ha CPEACTBATA.

Ynen 10
CE ke W3BpIIH NpecMETKA H HATDIATA HA TPOIIOIHTE 32 HabaBKa Ha HOCAy Ha CepTH(HMKAT H HA TPOIIOIHTE
HACTAHATH CO KOpPHCTEHhe Ha yoemyrHTe Ha ebank ceppucoT Ha Ch, Ha ToBap Ha cmeTkaTa Ha KIHeHTOT, a BO
cormacHOCT co Bakeukata Tapuda Ha HamoMecTONH Ha YCIyrH, oOjaBeHa Ha WHTepHeT cTpanata Ha Ch:
www.stb.com.mk. Co mormumryeameTo Ha oBoj Jlorosop KnmenToT ce cormacyBa 3a BHAOT M BHCHHATA Ha

TPOTIONHTE fa ce wHpopmupa o oOjapuTe Ha mantepute Ha Ch w/wmH wHTepHET cTpaHaTa Ha Chb. 3a HammaTa Ha
ropecnoMeHaTiTe Tpomond Kiuenror ja osmactyBa CB aa ja zagomku cmerkata Ha Kimentor. okonky Hema
CpeAcTBAa Ha CMETKATAa 0J] K0ja c¢ BpIIH IUlakameto, Kimentor ja osmactyBa CBb Ja I' HalIaTH HACTaHATHTS



TPOMIOIH 3a KOPHCTCHE Ha YCIIYTHTC CO 3a(1)al'<a}be Ha ¢peacTBa OJHOCHO H3/IaBakh<e Ha IWIATHH HHCTPYMCHTH Ha
TOBap Ha om0 KOja cMmeTka Ha KimHeHTOT BO CB, JAOKOJIKY HCTOTO © COTTIacHO ACSJIOBHATA IMOJIHTHKA Ha Banxara.

ITPABA 1 OBBPCKH HA KJIMEHTOT

Unen 11
Knuenror ce o0Bp3yBa Ja T JOCTABH JIHYHHUTE TOJATOIH KOH ce MOTPeGHH 3a IepcoHAM3AIMja H
reHepHpame Ha cepTHukaT . KiiHeHToT ce 00Bp3yBa Bo CIy4aj HA MPOMEHA HA JIWYHHTE TIOATOIH, IIHCMEHO Ja
ja u3Bectr CE, BeqHAII 110 HACTAHATATA TIPOMEHA.

Ynen 12

KnuenTtoT ce 00Bp3yBa MO3HHKATA H CEPTHPHKATOT a TH TPETHPA KaKo JAOBepiIHBa WHQopMaiHja, a He
T'H OTKPHBa Ha TPETH JIMIA W A HE J03BOJIH TPETO JIHIE: a) JAa To KopucTH uMeTo Ha KmuenTtoTt Ha ebank cepBucot
Ha Cb, 6) 7a UMa TpHCTam 0 cMEeTKHTE Ha KITHEHTOT M B) Jla BPIIH TpaHCAKIHH O cMeTKaTa Ha KITHEHTOT.
KueHToT ce 00Bp3yBa Jla TH TPE3eMe CHTE HEOTXOTHH JISCTBH]a 32 YYBAKE HA JTO3HHKATA H CEPTHPHKATOT H JIa
IO CHPEYH CEKO] HEOBIACTCH HPHCTAIL J[0 TOJATOIUTE W CPSACTBATA 34 CICKTPOHCKO MOTIHIIYBAKHE KAKO H JIa Ce
HCIJTYYH o1 BeO npucTtanoT 1o ebank cepeucot Ha CB NpH cekoe PHIHUKO HATVIIITALE HA KOMIT)YTEPOT.

Bo cimyvaj Ha mocranyBame Ha KITHCHTOT CIpOTHBHO Ha Ipe3eMcHHTE 0OBPCKH 0 cTap 1 oJ 0B0Oj WIICH,
CPh neMa Ja CHOCH HHKAKBA OJTOBOPHOCT.

Uoren 13
KnuentoT ja osmactyBa Ch yma ja peamusmpa ceKoja MOpaka TOTHHINAHA CO HETOBHOT EIIEKTPOHCKH
notmrc. Cekoja mopaka MOTIHINIAHA O] CTPAHA HA KITHEHTOT CO HETOBHOT €TICKTPOHCKH TIOTIHC € HEO TOBHKITHEA.

Yien 14
KnuenroT ce o0Bp3yBa 10 CEKOj JaJIeH HAIOT 33 TPAHCAKIH]A 3a0JDKHTCITHO Ja NPOBEPH Jalld HCTATa €
H3BPILCHA H JIOKWIKY HE € H3BPIIICHA Ja KOHCTATHPA JIAJIH MIOCTOH NPHIHHA 33 HEH3BPIIYBAILETO HA IIAKABETO.

Uaen 15
KiueHTOT HMa TIpaBo Ha peKIaMalldja BO BPCKa CO JIOCTABEHHTE HAJIO3H 324 TPAHCAKI[HH TPeKy ebaHk
CEPBHCOT, MHCMSHO BO POK o 15 KaJCHAApCKH JCHA 0] U3TOTBYBAETO Ha OaHKAPCKHOT H3BOJ HA CMSTKATA Ha
Kmuenror.
Ynen 16
KnuentoT ce 06Bp3yBa BemHam Jga ja u3sect Ch noKonKy ce comueBa gaeka qurutatauoT Chb cepTudukaT
H/WITH JIO3HHKATA CE 3aTPO3EHH WITH 37TOYTOTPEOSHH MITH JIEKa TPETO JTHIE TH KOPHUCTEN0 HITH ¢ 00O J1a TH
KOpHCTH Oe3 cormacHoCT Ha KImHeHTOT.

Wien 17
KnuentoT ce 0o0Bp3yBa BegHam Aa ja u3BecTH CBb JIOKOJIKY TH H3TYOH WM MY € VKpaJIcH JUTHTATHHOT
CepTHPHKAT W/ HITH JIO3HHKA.

Yaen 18
HsBectypambata o4 wicH 16 u 17 kako W HHPOPMAIHHTES BO BpCKa co paboreibero Ha eBaHk cepBHCOT BO
TEKOT Ha JIEHOT KITHEHTOT TH BPIITH H MO3KE JIa TH o0He Ha TenepOHCKHOT Opoj Ha KOHTAKT TEHTAPOT 00jaBeH Ha
uuTepHet crpanara Ha CBb. Mokonky KnmueHnToT He ri gAaje moTpeOHHTE H3BECTYBaba cornacHo wicH 16 u 17 ox
oBoj Horopop, Cb HeMa 1a CHOCH HHKaKBa OATOBOPHOCT.



Yien 19
Oroj /loroBop ce cKIydyBa Ha HEOTPeAeTeHO BpeMe, a KIHEHTOT MCTHOT MOME Ja TO PACKHHE CO
TIOJTHECYBathe HA TIHCMEHO H3BecTyBame 1o Chb Bo Koe ja H3pasHiI HaMepaTa 3a pacKHHYBame Ha oBoj Jorosop. Bo

TaKOB CJTyIIElj, OBOj AOTOBOP K& ce cMeTa 3a PAaCKHHAT TTOCJIC HCTEK Ha 15 ACHA O] TIPHEMOT Ha H3BECTYBAHETO BO
Ck.

Yaen 20

Jururamaror CE cepTHdHKAT ce J0JCTyBa CO BPSMETPAcHkhe OJ 5 TOAHHH CMETAHO O MOMCHTOT HA
HETOBOTO JOACTYBAILE, a IEPHOAOT Ha BAKHOCT Ha CEPTHPHKATOT MOJKES JIa ce MPOMEHH corfiacHo akTHTe Ha CE H
JCITOBHATA TIOJHTHKA. M3gaficHHTe CepTHPHKATH KOH CE€ BaXKEYKH BO MOMCHTOT Ha CKIYYYBAIbETO HA OBOJ
HoroBop ke BaKaT /o JaTaTa HA HCTEKYRAIhe KOja € YTBP/ACHA Ha JICHOT HA HHBHOTO W3/aBambe/00HOBYBathe. Ch
ke 10 m3pecTH KITHEHTOT 32 HCTEKOT Ha POKOT Ha cepTHPHKATOT €IEH MECEl] MPe KPAJHHOT POK Ha BKHOCT Ha
cepTHPHKATOT W K& H3JaJ¢ HOB CEPTH(HKAT 3apagd OBO3MOKYBAaHE Ha YCOIYTHTE coriacHo oBoj Jloroop,
JOKOIKY oBoj JoroBop mpojomkyea ga Baxu. Bo ciyya] Ha NpoOMCHA Ha POKOT HA BAJKCIHE HA JUTHTATHHOT
cepTH(HKAT COTINACHO JemoBHaTa MomHTHKA H akTHTe Ha Ch, Chb nma o6GBpcka BeHAT 1a To H3BecTH KITHEHTOT, a
BO CITy4yaj] HA W3/ABathe Ha HOB CEePTH(HKAT 3apajH TPONOLKYBAlkhEe Ha KOPHCTEHETO HA VCIYTHTE O OBOj
Horopop, TpomonuTe naraat Ha ToBap Ha KJIHEHTOT H 3a HUB C€ IPHMEHYBAaT ope/ioHTe o1 0Boj Joropop co kou
€ PeryJUpaH HAYHHOT Ha TUIaKabhe / HAIDIATA HA OBHE TPOIIOIH.

3ABPIIHUA OJIPE/BA

YHaen 21

CE ro 3aap:Kypa TIpaBoTO Ja BpPIIH H3MEHH BO TOHYAATA W COAPKHHATA HA OJUIEIHH VCIVIH H
(PYHKITHOHAITHOCTH HAa EJIEKTPOHCKOTO OaHKapcTBO pPeTyaHpaHH co oBoj Joropop, 6e3 TMoTHHOIVBaKkE HAa HOB
JIOTOBOP, a COTVIACHO JIENMOBHATA TOMHTHKA Ha bawkata. Kmuentor te mpudaka onpenburte o1 oBaa ToYKa H
npudaka 3a HCTHTES Ja OHJC H3BECTEH NMPEKY HEKOW O MCIHYMHTC 3a H3BecTyBamhe Ko I KopuctdH Cb u Toa:
H3BOJ Ha CMETKa / cMeTKH, HHTepHeT cTpanuia Ha CB, co 00jaBH Ha mIaaTep WIH H3BSCTYBabE BO OHIIO KOj jaBeH
MEJTHY M.

Hoxonky KIMHEHTOT He ce coTiacyBa co OJpeJicHH MPOMEHH BO PalOTEHETO HA CEPBHCOT EIEKTPOHCKO
OaHKapcTBO 32 HCTOTO Tpeba TMHCMEHO Ja ja W3BecTH baHKaTa Bo pok on 15 neHa ox AcHOT Ha objaByBamhe Ha
H3MCEHATA, a CIPOTHBHO K& CE& CMETa JeKa HCTHOT € COIVIACEH CO IPEUIOMKCHHTE H3MEHH H HCTHTIE CTAHYBaaT
COCTABEH JeT Ha 0Boj JloToBop.

Bo cnyyaj Knuentor aa noctasu mHcMeHO H3BecTyBame 10 Chb Bo cMHCTa Ha MPEeTXOMHHOT CTaB Ke ce
cMeTa JIeKa MCTHOT JOCTaBHI Oapame 3a pacKHHYBame Ha 0Boj JloroBop W Ke OHAE TOCTATIEHO COTJIACHO
OIpeTOMTE 32 paCKHHYBame Ha oBoj JloroBop Ha Gapame Ha KimeHTOT.

Haen 22
CE moske enHocTpano H 0e3 0TKazeH pok Aa 1o packune JlorosopoT u Aa To Hekimyyn Kimnenror o eBank
CCPBHCOT BO CEKOC BpeMe, a 0codSHO JOKOIKY CHOPE] CONCTBEHO YOGUIYBambe CMETa JIGKA TO) HAMSPHO HIIH CO
TOJIEMO HEBHUMAHHE NPSIH3BHKAT HENPaBWIHO padoTeibe HA CHCTEMOT 34 SIICKTPOHCKO OaHKAPCTBO H INIATHHOT
CHCTEM KaKo IE/THHA, KAKO H IMOPaJIH MOCTANYBAILE 0J1 CTpaHa Ha KNHEHTOT CpOTHBHO HA MPE3eMSHHTE OOBPCKH
0J1 0Boj J{oroBop HIIH HHBHO HEHCIIOITHYBALE.

Ynen 23
Hoxonky Jloropopor ce packune Ha Oapame Ha OHIO Koja OJ JOTOBOPESHHTE CTPaHH, HAJIO3HTC 24
TpaHCAKIHH JOCTABSHH Ipe/ pacKHHYBaibe Ha JOTOBOPOT KOH ce co HaHA JlaTa Ha H3BPINYBame (IO JaTaTta Ha
packHHyBame Ha J[oTOBOPOT) K& ce CMETAaT 32 HEBAIKSUKH.



Yaen 24
Co packHHyBameTO Ha 0BO] JloroBop TpecTaHyBa M BaXKHOCTA Ha NoeauHeyHHTe jurHTamHH Ch
cepTH(HKATH.

Wien 25
CB He mpe3eMa oJTOBOPHOCT 33 JUPEKTHH WIH HHIUPSKTHH INTCTH HACTAHATH HIOPAJH HETIOUHTYBAIbe HA
oapeaduTe o) oBoj Horoeop ox crpana Ha Kiuenrtor.

Ynen 26
Bo cimyyaj Ha criop TOTOBOPHHTE CTPaHH Ke ce oOHIAT HCTHOT Ja TO PEliaT CIoroadeHo. Bo crpoTHEHO
HaJJIOKEH € CTBAPHO HAUISKHHOT ¢yl Bo CKoTje, a BO MOMEHTOT Ha CKIyYyBame Ha opoj Joromop Toa ¢
Ocnoprrot cyn Cromje 2 Cromje.

Unen 27
3a ce mITO HE € MPEABHACHO co 0BO] JIOTOBOpP BajKaT PENEBAHTHHTE 3aKOHCKH H TOM3aKOHCKH aKTH BO

PemyGmxka Makenonuja

Ynen 28
Ozoj MloroBop € HITOTBEH BO 2 (JBa) ¢AHAKBH IPHMEPOIH 0J1 KOH M0 SICH NIPUMEPOK 34 CSKOja JOTOBOPHA
CTpaHa.

Knuenr: 3a Cromancka banka AJl Cromje:

Tlormmc

MecTo H naTa

JokoJky cakaTe fia ja KOHTaKTHpaTe Ciy:koaTa 3a I'pika 3a KIMEHTHTE BO BPCKa €O YCIYTHTE, IPOU3BONMTE WU BpaboTeHuTe
Ha DaHkaTa, WK cakarTe [Ja IoLHeceTe IPUTOBOp WM f0jaBa BO BPCKA CO eTHYKH, CMETKOBOJ CTBEHH HIIH PEBH30PCKH IPallamba
mo OpbopoT 3a pesusuja, Be MonnMe moceTeTe ja HartaTa VWeb cTparmma: www.stb.com.mk.
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